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TO ALL SUPERVISORY STAFF AND UNION SWARDS 

This Agreement is the result of coUective bargaining between 
representatives of the Union and the Company. It has been 
entered into in good hi& and represents the efforrs of many 
people over s d  months of Union-Company relations. The 
Parties hereto recognize that a series of rigid rules cannot alone 
result in mutual co-operation. The spirit behind the Agreement 
is much more important than the terms in which it is written. 

SUPERVISORY STAFF AND UNION STEWARDS are 
urgedtostudyandbemme familiarwiththetennsandconditions 
of this Agreement and to observe strictly THEIR obligation 
contained herein. Relationships between supervisors, their 
employees and Union representatives should be handled within 
an amtude of 6ir play, adherence to the terms of the Agreement 
and a genuine effort to promote amicable and harmonious 
working arrangements in a sprit of goodwill, tolerance and 
undemanding. 



THIS AGREEMENT made as of the 20th day of October, 
AD. 1993. 

BETWEEN 

"DLAND LIGHT & POWER CO. LIMITED, 
hereinafter referred to as the "company" of the First Part 

AND 

LOCAL UNION 1620 INTERNAIXONAL 
BROTHERHOOD OF ELECTRICAL WORKERS, 

hereinafter referred to as the "Union" of the Second Part. 

WImSmTHPirTHEPAWLlESHERErODO 
COVENANT AND AGREE AS FOLLOWS: 

ARTICLE 1 - PURPOSE OF AGREEMENT 

1.01 - Pnrpose OfAgreement 
Itistheintentandpurposeofthepardes~ob~asherein 

setforth,theirfullAgre.ementcoveringwages, hornofworkand 
other working conditions and to provide a procedure for the 
prompt and equitable adpment of grievances so as to p m a t  
interruptions ofworkand to promote an effiaent operation. The 
parties hereto recognize that they are jointly engaged in 
providing an essential and vital service to the publicand that there 
is an obligation on each Party for the continuous performance 
and availability of such service. 

2 IBEW 1620 Clerical Agreement 



M(TICLE 2 - RECOGNITION 

2.01 - Recognition 
The Company recognizes the Union as the sole and exclusive 

bargaining agent for its employees who are in the baqyning unit 
as set forth in Certification Order issued by the Newfoundland 
LabourRelationsBoardonthe23rdofOnober 199oasamended 
from time to time and covers all classificatons in schedule "A" 
attached hereto - as amended &om time to time by either the 
Board or the Parries - which Schedule and amendments form 
part of the Agreement 

2.02 - Definition of Employee 
(a) Employee means any Employee of the Company for 

whom the Union is the recognized bargaining agent 

(b) Regular Full-Tune Employee means an Employeewho 
is employed by the Company for an indefinite period 
on a full-time basis. 

(c) lknporary Employee means an Employee who is 
employed on a full-time or par-time basis, in casual or 
seasonal work, or for the duration of the work 
assignment 

(d) Student is a casual Employee who is hired for a specific 
period of time not to exceed five months and upon 
complexion returns to continue studymg. 

2.03 - hterpre-tation 
For the purposes of this Agreement, any reference to the 

masculine gender shall be deemed to indude the feminine and 

IBEW 1620 Clerical AQEWIWII~ 3 



vice versa, and the plural shall be deemed to indicate the singular 
and vice vem, as the context may require. 

ARTICLE 3 - RESPONSlBlUTlES OF THE PARTlES 

3.01 -Agreement To Be Observed 
The Union, its officers and representatives at all levels, and 

all Employees are bound to observe the provisions of this 
agreement. The Company, its officials and representatives at all 
levels, are bound to observe the provisions of this Agreement 

3.02 -NO WO& Stoppages 
During the %rm of this Agreement the Union shall not call 

upon or authorize Employees individually or collectively to, nor 
shall any Employee cease, slow down, or abstain from the 
performing of their duties for the Company, and the Company 
shall not cause any lock-out 

3.03 - 'Echn010giCal change 
When it is necessary to reduce the number of Regular Full 

Tune Employees because of automation andlor technological or 
organimtional change every reasonable effort will be d e  to 
accomplish the reduction through attrition or reassignment of 
the Regular Full Trme Employees affected. The Company will 
give the Union at least three (3) months advance notice. 

3.04 - Bargaining Unit Work 
It is understood that due to the nature of the existing 

operations wit hi^ the clerical group, managerial employees are 
normally involved in performing work regularly done by 
members of the Bargaining Unit. It is also undetstood that it is 
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reasonable and prudent that managerial employees continue to 
perform such duties. 

Managerial employees shall not be pemitted, except in the 
case of emergencies, to perform the regular production work of 
the Employees in the Bargaining Unit on overtime. 

ARTICLE 4 - MANAGEMENT RIGHTS 

4.01 -Management Rights 
The Union recognizes that the Company has the sole 

authority to manage its affairs, to make and alter from time to 
time rules and regulations to be observed by Employees, to direct 
its working forces includmg the right to hire, classiG, promote, 
demote (but not as a disciplinary measure), transfer, lay*% 
discipline and discharge any Employee for just cause, and to 
increase or decrease the w o r k  force of the Company, and to 
re-organize any department or section thereof from time to time 
as circumstances and necessity may require. ln the exercise of the 
foregoing management rights, the Company shall be subject to, 
and this Clause will not abrogate, the provisions of the 
Agreement 

ARTICLE 5 - UNION SECURIlY AND CHECK OFF 

5.01 - Union Membership 
MembershipintheUnionshallbeaconditionofemployment 

for every Employee. Every new Employee shall immediately 
apply for membership in the Union. The Company agrees to 
give the Employee the Union membership application forms 
provided to the Company by the Union. 
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5.02 - Deduction Of Fees 
The Company shall deduct &om each Employee an amount 

equivalent to the Initiation Fee and monthly Union Dues and 
shall fonvard such funds to the F i i a a l  Secretary of the Union 
not later than ten (IO) working days in the month following such 
deductions accompanied by a list of the Employees on behalf of 
whom such deductions were made. The list shall include name, 
address, classification and reporting headquarters and shall be as 
shown by the records of the Company. 

ARTICLE 6 - UNION REPRESENTATMS AND COMMITEES 

6.01 - Committees And Meetings 
The Company agrees to meet and deal with the following 

committees and the Union shall keep the Company informed, at 
all times, as to the names of its Officers, Negotiating Committee 
MembeqLabour Management Committee (2 appointed by the 
Union from this Bargaining Unit), Shop Stewards, 
Apprenticeship Advisory Committee, committees and 
representatives required under the Occupational Health and 
Safety Act and any other persons who are authorized 
representatives of the Union for the purposes ofnegotiations and 
discussions with the Company in matters which are appropriate 
under provisions of this beement- The Union may ~ ISO have 
the services of a person designated by the Union when dealing 
with grievances, or servicing this contract The Labour 
Management Committee shall meet once a month unless 
otherwise mutually agreed by the Union and the ComPgny. 

6.02 - Compensation While On Joint Committee Work 
The Company agrees that Employees who are members of 

the above committees shall suffer no loss of pay while engaged 
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ip any Company-Union joint consultative committee work, and 
if travelling with the mutual consent of the Company and the 
Union, the Company will reimburse them for reasonable 
t r ad ing  and living upenses incurred when away from their 
designated headquarters. Members of the joint conunittee shall 
be dowed reasonable time during workmg hours when they are 
required to attend to business arising out of joint committee 
work, it being u n d d  that in all cases members of the 
Commitwe requiring time off from regular work must obtain 
approval from their immediate supervisor. 

6.03 - Stewards 
Shop Stewards, appointed by the Union Business Manager in 

writing to the Company, shall be allowed time to perform their 
duties in servicing this Agreement without discrimination and 
without loss of pay, it being understood that in all cases Shop 
Stewards requiring time away from regular duties shall obtain 
prior approval from their immediate supervisor. Such approval 
shall be given by the supeIvisor subject to the exigencies of the 
operation. In the event of a layoff, the Company shall notify the 
Union immediately before any Shop Steward is terminated. 

6.04 - P~t-Negotiating Committee 
The Company agrees to give the Employees on the 

Negotiating Committee (not to exceed 5 Employees) 5 working 
days without pay to prepare for upcoming negotiations. 

6.05 - Access ?b Company Prop- 
The Union Representative shall have access to the Company 

property in performance of his duties in servicing this 
Agreement, providing he has made prior anangements with the 
Employee Relations Section. 
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During working hours or on Company premises, the Union, 
its members, or its agents shall not persuade or attempt +-  

persuade, persons employed by the Company to join the Union, 
and shall not conduct Union activities, except as herein provided. 

6.06 - Documents And Correspondence To Union 

information pertaining to Employees: 
The Company shall provide the Union the followhk 

Alist ofall Regular FullTie Employees showingtheir 
names, addresses, and Service and Bargaining Unit 
Seniority as at the thuty-6rst day of May of that year. 

A list of 111 Tempomy Employees showing heir 
names, addresses, and accumdated senice by ue- 
and location as at h e  thirtg-first of May of that 

Y-. 

A copy of all job postings, job appointments, 
promotions, demotions, and transfers as soon as they 
areposted. 

Names of Employees hired, discharged, retired, 
deceased or who have resigned. 

Acopyofanymspensionsorwritten~givcntn 
Employees. 

Reasonable notification of any courses, seminars, 
workshops or educational programs m be given by or 
through the Company pertinent to employees of the 
Bargaining Unit 
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6.07 - Bulletin Boards 
The Company shall locate bulletin boards where they shall 

be readily accessible to Employees and agrees to permit the 
Union to post on such boards, only notices concerning elections, 
meetings, reports, and other official Union Business or notices 
of recreational and social activities. Such notices must have an 
expiry date so that the Employee assigned the responsibility of 
mainraining up-to-date and orderly bulletin boards may remove 
same at the appropriate time. 

6.08 - Introduction Shop Steward 
When a new Employee is hired, the Company will advise the 

Employee that there is a Labour Agreement in effect and 
i n d u c e  the Employee to the local Union representative and/or 
Shop Steward. 

6.09 - Employees’ Personnel File 
The Company shall not maintain more than one Personnel 

File for each Employee. Employees shaIl have the right to view 
and obtain a copy of their Personnel File (excluding payroll 
records unless speafically requested) by making arrangements 
directlywith their supervisor. Where it is demonstrated that the 
infomiation contained in a file is incorrect, the appropriate 
correction shall be made. The Company shall execute the request 
within ten (10) calendar days. 

6.10 - DisdplinarJT Records 
Discipline shall be for just cause. Where disciplinary 

a c t i m k t o b c ~  d to lnEmplopee by a superPisor, 
the Employee may request that a Shop Steward be prescnt 
ulnobserrrer.Wheredisuplinaryactionistaken, the Company 
shall place a record of such action in the Employee’s Personnel 
File and give a copy to the Employee. The Employee shall sign 
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the record to indicate receipt of the copy. If the Employee so 
wishes, they may respond to the record and such response will 
be attached to the record and placed in the Employee’s Personnel 
File. 

After twenty-four (24) months, the Company shall remove 
the disciplinary record from the Employee’s Personnel File and 
shall not refer to it or use it against the Employee. Upon written 
request of the Employee, the disaphary record removedl from 
the file will be retumed to the Employee. 

ARTICLE 7 - SAFEW 

7.01 - Safety Policy 
The Company and the Union consider safety to be of 

paramount importance and agree to the following policy and 
objectives. 

To completely integrate Safety with al l  operations. Tb see- that 
Employees are at all times lept familiar with the general and 
special practices for the safe conduct of their work 

TorecognizeandslprporttheeEortsoftheOaupatiod 
Health and SIifety Cummittees as establishedmnder the 
Occupational Health and Safety Regulations. These 
committees shall be comprised of Union and management 
a p p i n t e ! e s w i d l ~  hip. They sh?n be mandated 
to carxyoutthe duties and reqxmsibilities as p d b y  
legisl?tion. 
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To see that the safety rules, as prescribed from time to time 
the Company Safety Handbook or by a law, shall be sa-ictly 

adhered to. 

The tools and safety equipment supplied by the Company 
shall be properly used and taken care of at all times by the 
Employees to whom they are issued. 

7.02 - Empl~yee Requiring AssiStan~e 
Emplo~es will not be required to underrake work which 

they consider unsafe or where by safety regulations additional 
help is required. It shall be their duty in these cases to 

immediately notify their supervisor or their headquarters. If this 
is impossible, they shall summon such help as is required to 
undertake the work safely. 

7.03 - Mdeo Display Terminals 
A video display terminal user is an Employee whose use of 

video display terminals is a mandatory requirement for the 
completion of their job duties. 

For video display terminal users, the Company shall take 
every reasonable step to: 

Ensure that new video display terminals meet 
ergonomic standards, 

Muurmze lighting glare. . .  . 

Test video display terminals for emissions based on 
requests from Employees. Results of such inspections 
shall be made available to the Union. 
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For Regular Full Tune Employees who are video *lay 
terminal users, the Company shall: 

(1) Pay for annual eye examinations if not covered under 
existing benefit package to a maximum of $30. 

7.04 - Protective Equipment 
The Company will supply the necessary safety and protective 

equipment required to ensure that all work may be carried out 
safely in amrdance with the rules contained in the Sakty 
Handbook or any law of the Province. 

ARTICLE 8 - TRAINING 

8.01 - T d g  P r o v e  - Clerical 
The Company and the Union recognize the need for 

development of educational and training progxammes as may be 
required to meet the challenge of a constantly changing work 
environment and to promote maximum development of 
manpawer programmes. 

It is recognized that mutual benefits would a m e  by 
pgiapating in Labour Relations ?i.aining and, where 
practical, the parties agree to co-operate in this 
aaining. 

The Company shall provide training, where 
reasonable+ in order to broaden the knowledge and 
skills of Employees. 

Upon supervisory approval, the Company shall assist 
Employees who attend training programmes at 
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approved institutions off the premises outside their 
n o d  workiug hours, when such training relates to 
overall career development. Such assistance shall 
include reimbursement for tuition fees and compulsory 
text books upon successful completion of the training 

Programme. 

Training which is considered by the Company to be 
essential for satisfactory job performance shall be 
mandatory and shall be considered as time worked. 
Employees attending training outside their 
operating area d delivered on a n o d  working 
day shall bt paid a n o d  day's pay. Emplayces 
attudingtniningwitbin their operating area and 
delivered on anomad working daysball report to 
t h c i r ~ d s o r i f ~ i s c o m p l a c d b e f o r c & e  
expintion of the n o d  work day. When travel to 
or from the place of uaining is necessary, it shall be 
done during normal working hours where practical. 
Whennavelmorfrommandatoryuainingisnecessary 
on days of rest, Employees shall be paid at  normal 
straight time rates for the actual travel time required to 
a maximum of eight (8) hours in any calendar day. If 
such travel is required outside n o d  working hours 
on regular work days, straight time rates shall apply to 
a maximum of eight (8) hours. 

N- * the provisions oudined in (d), 
whcnanEmpbyectavehicletbatisrequired 
for use in maudatozy training any -vel time 
outside n d  working hours or on a day of rest 
shall be paid at the wertime rates. 



8.02 - Labour Relations Fund 
The Company will make available in each calendar year 

a maximum of $S,OOO for labour relatiom educati0n and 
training for this B a r p i h g  Unit‘s membership. 

The Company shall commit part or all of these funds 
towards specific programmes only upon the 
r r c o ~ ~ t i o n o f a T ~ C o m m i m e c o m p r i s e d o f ~ e  
Manager, Human Resource Serrrices of the Company who 
shall be Chairperson, a d  t h e  other members, of which 
one shall be appointed by the Company and two by the 
Union. AU decisions of d k  Gmmittee shall be by majority. 

Actual disbursements of the funds shall be made only when 
Union requests are substantiated by invoices. 

ARTICLE 9 - HOURS OF WORK 

9.01 - Intent Of Claw 
This clause provides the basis for the calculation of any 

payment for hours of work and shall not be read or construed as 
a guarantee of hours of work per day or week or a guarantee of 
days of work per week. 

9.02 - Non-Shift Employees 

n o d  hours of work shall be as follows: 
Except as otherwise expressly provided in this Agreement, the 

(a) Regular Hours - Full Time Employees 

Except during the summer period, the normal hours 
shall be 8:30 a.m. to 500 pm., Monday to Friday, with 
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a one hour lunch break &om 1:OO p.m- to 2:OO p.m. 
However, Employees may elect to work optional hours 
from 8:30 em. to 4:30 pm. with a one-half hour lunch 
break from 1:00 p.m. to 1:30 p.m. provided: 

(1) There shall be, in the opinion of the Company, 
sufficient number of Employees on duty up to 
5:OO p.m. to provide proper and adequate service 
to the public; 

(2) The  Employee is not engaged on field 
construction projm, 

(3) The election is to be for a period($ of not less 
than four (4) consecutive weeks; 

(4) The Employee shall give at least two (2 )  weeks 
prior notice to the Company. 

Where requirement (1) cannot be met for any or all 
Employees requesting the option, the option shall be 
made available on a rotating basis. 

Where the Company has granted the option and later 
determines that requirement (1) cannot be met, it can 
cancel the option on two (2) weeks notice to the 
Emplayee 

(b) Summer Hours - Full-Tme Employees 

For the period between mid June (school closing) to 
Labour Day the n o d  hours of work shall be 8:OO 
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a.m. to 400 p.m., Monday to Friday, with a lunch break 
from 12:OO noon to 12:30 p.m. Optional hours ofwork 
are not applicable during the period in which summer 
hours are in effect. 

(c) Changes to Lunch Break - Full-Tie Employees 

The lunch break times specified in this clause may be 
varied by the Company for as many Employees as, in 
the opinion of the Company are required to provide 
proper and adequate service to the public The varied 
lunch break time must be between the hours of 11:30 
am. and 2:OO p.m. 

(d) Normal Hours, 40-Hour Week 

For Employees in the following classifications, the 
n o d  hours of work shall be from 8:OO am. to 500 
p .n ,  Monday to Friday, with a one hour lunch break 
from 1:00 p.m. to 2:OO p a  or, at the election of the 
Company from 8:00 a.m. to 400 pm. with a onehalf 
hour paid lunch period &om 12:OO noon to 12:30 p.m- 
at the worksia. 

survqrois Assistant 
Operations Clerk 
Meter Inspeaor 
Line Inspector 
Inspector Climber 
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9..03 - Shift Employees - Computer Operators 
The hours of work for shift employees shall average 

thirty-seven and one half (37 ln) hours per week over a cycle of 
shifts. Thisshall beachieved byworkingshiftsranging vlgingfirom eight 
(8) hours, ten (10) hours and twelve (12) hours in accordancewith 
the shift schedule. The starting and quitting rime and days of rest 
for shift Employees shall be made in accordance with a shift 
schedule to be posted ten (IO) days before the effective starting 
date. If notice is not given, the Campany shall pay the 
lhployces iuvolved the applicable crrrertime rate fa all 
hours worked the first two (2) shifk of the shift schedule 
except thatwhere an lhployec is r e q u i d  to stvt a shifi 
onFndayandworkSaturdayandSuudq&ntheCampany 
shall pay that Employet the applicable overtime rate ior the 

will be paid at straight time rate. Shih shall rotate or alternate 
on a regular basis. When shift Employees, at the request of the 
Company, work two consecutive shifts they would be paid the 
applicable overtime rate. Shift Employees will not be required to 
work consecutive twehre (12) hour shifts except under exueme 
circumstances. 

firstthrre(3)~oftheshiftschcdule.Subsequent~ 

Should there be any evidence of Employee fatigue, 
deterioration of safety standards, reduction in the present level 
of effiaency or increasing operating costs, or other problems 
resuIting from the shift schedule and the problem cannot be 
resolved through the Labour Management committee then the 
Company may modify the shift schedule upon one (1) month’s 
written notice to the Union. No overtime costs will be incurred 
as a result of a changeover to or kom the shift 

For calculation of vacation credits, utilization of vacation 
credits, calculation and administration of the Short Zrm Salary 
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Continuance Plan, and calculation and adminisaxtion of the 
Insurance and Benefits Plans time would be calculated on an hour 
for hour basis. 

Computer Operators will be provided a one-half (V2) 
hour paid lunch on all shifts. 

9.04 - Rest Breaks 
Employees shall be permitted a fifteen (1 5) minute rest break 

duringeach In day or 1/2 shift asscheduled bytheirsupervisors. 
Rest breaks shall be taken after the first hour and before the last 
hour of each halfshif~ 

ARTICLE 10 - OVERTIME 

10.01 - Overtime 
An Employee required to work outside of the working hours 

as defined in Article 9 will receive compensation for the hours 
worked at double the hourly wage rate applicable to their ' 

. classification. 

An Employee required to work on a paid holiday as listed in 
Article 15 or a day granted in lieu thereof, shall in addition to the 
normal &, be entitled to double the hourlywage rate applicable 
to their classication for the hours worked in the paid holiday or 
day granted in lieu thereof, 

To be recognized under the agreement, overtime must be 
authorized by the Employee's supervisor. 



10.02 - Banking Of Overtime 
An Employee may elect, in writing to the Company, in lieu 

of pay, to bank overtime. One (1) hour of overtime worked at 
double time will be banked as two (2) hours. 

With reasonable notice by the Employee, and prior approval 
of the Supervisor, banked time may be taken in periods of not 
less that one working day. Approval will be subject to work 
requirements and the provision that it does not interfere with 
vacation schedules. 

Notwithstanding the above, at the discretion of the 
Supervisor, banked time may be utilized in part days. 

The utilization of banked overtime will be limited to one 
hundred and twelve and one-half (1 12.5) hours in any calendar 
year (120 hours for employees working a 40 hour weeQ except 
upon retirement at which time all remaining banked ovenim 
may be taken as time off immediately prior to retirement 

An Employee may el- on written notice to his Supervisor 
to receive pay for part or all overtime hours m d y  banked. 

The Canpanyplso agrees to make available amonthly 
overtime report staljngbankcd overtime forthe pity period 
bothnsed~drmused.ThecOmpvlyplso~estoindiate 
on each Employee's pay stub banked overtime used for &e 
current pay period and total remain@ banked hours. 

10.03 - Basis Of Overtime 
Vacations, paid holidays and approved sick leave shall be 

considered as time worked for the purpose of computing 
cwertime. 
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10.04 - Minium Overtime 
An Employee who is required by the Company to continue 

work beyond his normal shift, shall be paid not less than one-half 
(1/2) hour at the overtime rate, otherwise overtime shall be 
rounded up to the nearest quarter-hour. 

An Employee who is required by the Company to report for 
work within one (1) hour prior to the start of his normal shift 
shall be paid not less than one (1) hour at the overtime rate. 

Except as provided above, an Employee who is required by 
the Company to report for work h e r  he has completed his 
normal days work and left his place of employment, will receive 
not less than two (2 )  hours pay at the overtime rate. 

10.0s - Equal Disaibution 
All Employees shall accept overtime in order to dismbute 

ovextime equally. ovwtime will be dismbuoed as equitably as 
possible among all  qualified Employees within an area or 
deparanent. However, Employees performing a particular job 
during the q p l a r  hours will be given preference of continuing 
that job into overtime hours. 

Where Employees feel they have been assigned abnormal 
amounts of overtime, they are encouraged to discuss the matter 
withtheirshopstewardand/orsupervisor. ThecOmpylyshall 
make available on a monthly basis a list of cmployecs 
showing a d  overtime hours worked in the applicable 
area. 

10.06 -Period OfRest 
An Employee required to work overtime within the hours of 

12:OO midnight and 400 a.m., shall be paid at the overtime rate 
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u t i 1  the Employee is relieved for a seven and one-half (7 1/2) 
hour rest period (8 hours for employees working a 40 hour week). 

An Employee who works fifteen (1 5) continuous hours will 
be entitled to a seven and one half (7 la) hour rest period. 

The Employee shall be paid at the stmght time rate for any 
portion of his rest period which falls within the Employeek 
regular shik 

Following a period of rest, the Employee shall be paid at the 
straight time rate for the remaining portion of the regular shift 
and at the overtime rate for work continuing beyond the regular 
shift 

If, as a result of the above rest period Mlingwithin his regular 
shift, an Employee is required to report to work for one hour or 
less of his regular shift, then dnt.Employee will be required to 
report for work only ifthe Company requires that Employee to 
work overtime after his regular shift. Othhvke, that Employee 
will not be required to report for his regular shift and will be paid 
the saargfit time rate for the one hour or less remainiig in his 
regular- 

10.07 - Overtime While Travelling 
An Employee shall be compensated at the overtime rate in 

respect of time spent, outside of normal working hours, actively 
navelling on Company business. An Employee shall not be 
cornpeasated in respect of time spent during layovers outside 
n o d  hours of work. 
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For the purposes of this agreement the words "actively 
travelling" shall mean the process of being transpod &om one 
place to another regardless of the mode of transportation. 

Notwithstandlug the above no compensation will be paid to 
Employees for travel resulting out of Company-Union Joint 
consultative committee work other than what is provided for in 
Clause 602. 

ARTICLE 11 - WAGES 

11.01 - Wages As In Schedule B 
Wages shall be paid to Employees in accordance with the 

classifications and rates set forth in Schedule "B" attached 
herewith and forming part of this Agreement 

11.02 - Shift Differential - Computer Operator 

follows: 
Employees working shifts shall receive a shift differential as 

Shift Differential 
92/10/0 1 $30 

The shift differential will only apply between the hours of 
1600 hours and 08:OO hours. ?he shift difkential shall not apply 
to hours worked for which overtime rates apply 

As part of the orientation of a new Computer Operator, 
the i n d e n t  Operator will receive seven percent (7%) in 
addition to their base pay when overseeing the orientation. 
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MTlCLE 12 - STANDBY SWVICE 

12.01 - Standby Swice 
Employees shall perform standby duty when requested by 

their supervisor. Such Employee shall be qualified m perfom the 
duties for which they are requested to standby. An Employee on 
sfandby shall be readily available for work. They shall remain 
within their headquarter’s area and be available by telephone or 
leave infomaon as m where they can be reached quickly and 
make arrangements for forwarding any messages that may be 
received by telephone. If calls are received, they shall 
immediately report for work or take such action as may be 
necessary under the circumstances. 

Standby duty shall be assigned on a weekly basis and shall be 
divided as equitably as possible, among all Employees who can 
effective!lycarryoutstandbyduties.?hescheduleofstandbyduty 
shall be posted for the next month at least two weeks prior to the 
first of the month, where practical. 

Employees scheduled for standby duty will be permitted to 
exchange standby time with other Employees on the same 
standby roster and the responsibility to find a replacement is 
theirs and they shall immediately notify their supervisor. 

EmployeesassignedmsstandbydutyshallreQivesmndbypay 
as follows: 

Monday% Saturday 
Friday @=Pt Thru statutory 

StatumryHolidays) Sunday Holiday 

92/10/01 $18.00/day $24.00/day $36.00/day 
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These rates include payment for the use of the Employee’s 
telephone. In addition they shall be paid at  the prevailing rates 
for time actually worked. 

An Employee who is required by the Company to reside away 
from their r.onnal residence and is assigned standby duty, shall 
be compensated at one and one-half(1 112) the regular standby 
rate. 

ARTICLE 13 - INCLEMENT WEATHER 

13.01 - Reparting For And Leaving W D u n n g  Ind-t %ther 
Employees are expected to report for work during normal 

working hours or when otherwise required to be at work, 
irrespective of their place of residence. 

However, it is recognized that it is not always possible for 
employees to report for work due to extreme weather conditions. 
Such employees may, upon reporring to their supervisor of their 
inability to report for work, choose one of the following options: 

1. utilize banked overtime or vacation aedits; 

2. take leave with no pay 

If, because of severe storm conditions, a state of emergency 
is declared by a competent authority and Employees are unable 
to report for work as a result of resmctions placed on 
non-essential traffic using the streets and roadways, they will 
sufkrnoloss ofnodstraighttime payfortheperiod forwhich 
they are unable to report for work or for the duration of the 
emergenq whichever is shorter. 
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In the event of severe storm conditions developing during 
normal working hours, an Employee, with the approval of the 
supervisor, may be permitted to leave work early. Employees 
released earlywillnot be paid for time notworked but may utilize 
banked overtime or vacation credits to o&t the lost pay. 

If Company offices are closed as a result of severe storm 
conditions, Employees who are released from duty at that time 
will suffer no loss of pay for the period not worked. Employees 
who were previously released from duty at their own request will 
be paid for the time that the office was closed. 

It is recognized that the nature of the Company’s business 
requires certain Employees to be on duty during any severe 
storms whether or not a state of emergency is declared. 

ARTICLE 14 - NOTICE, TRAVEL TIME AND MEALS 

14.01 - Notice, Travel Tune And Meals 
For the purpose of Article 14 the following definitions shall 

Normal Headquarters is the permanent office fiom 
which the Employee nonnaUy works. 

limporary Headquarters is a permanent office to 
which the Employee is tempomily assigned. 

Assigned Work Location ( A m )  is the location to 
which the Employee is temporarily assigned but is not 
the Normal Headquarters or the Temporary 
Headquarters. 
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14.02 - Notice Of Planned Work Assignments 
Employees working on planned work assignments which 

require them to be away from their normal residence overnight 
or for the duration of the planned work assignments shall be 
notified of same before4:OO p.m. on the working day two (2) days 
prior to the start of the planned work assignment. 

Employees required to work on planned overtime will be 
advised the previous day and will receive not less than twelve (12) 
hours notice. This clause does not cover emergency situations or 
pressing work which arises on short notice as a result of 
emergency situations. 

An Employee who has been asked to report for work for 
planned overtime and does report for work will receive two (2) 
hours double time pay if there is no work. 

14.03 - 'Eavel ?b Assigned Work Location (AWL) 
T m e  spent tradling between Headquarters and "AWL" at 

the commencement and termination of each day's work will be 
paid for as time worked. 

T i e  spent travelling between an Employee's normal 
residence and "AWL" at the commencement and termination of 
each day's work will be on the Employee's time if the Company 
provides a vehicle. This shall only apply d e n  travel time hom 
the normal residence to Headquarters or "AWL" is 
approximately the same. 

14.04 - Employees Away From Headquarters 
Employees stationed away from Normal Headquarrers and 

required by the Company to reside away from their normal 
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rpsidene shall have travelling time paid as in 14.03 between their 
place of accommodation and "AWL". 

Travel time from accommodations to a Temporary 
Headquarters is on Employee's time. 

14.05 - k e l  ?b Temporary Headquarters Or "AWL" 
When an Employee is required to m e 1  from their Normal 

Headquarters to work for a period of time from a 'Empora~~ 
Headquarters or "AWL" and to reside away horn their normal 
residene, the employee shall be paid m accordance with this 
Agreement for the time involved in travelling between the 
Normal Headquarters and Zmporary Headquarters or "AWL" 
at the commencement and at the end of the work assignment 

14.06 - Return Zip ?b Normal Headquarters 
The Company shall pay travelling expenses reasonably 

incurred by an Employee for one return trip from their 
Temporary Headquarters or "AWL" to their Normal 
Headquarters for every second weekend that the Employee is 
away from their N o d  Headquarters. 

For every other weekend the Employee may be provided with 
the most economical and practical transportation adab l e  to and 
from Normal Headquarters. This provision is applicable only 
d e n  the cost of such travel would not exceed the cost of 
mainFaining Employees in travel status. 

All t r a d  under this clause shall be on the Employee's own 
time and not subject to any overtime provision. 

Not withstanding the above when an Employee is 
requked to work iknn a Temponry Hcadqwutcrs and 
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reside away from their normal residence for a period 
exceeding one week and the Employee bas elected to take 
the Per Diem Meal Allowancc (Article 14, Clause 14.09) 
rather than the T d  Option (Article 14, Clause 14.08), 
then a weekend travel option will be made available to the 
Employee as outlined below. 

The Employee shall be entitled to deet: 

(1) to receive the hours of 4 m  p-m. to 5m p.m. (3:30 
p~n.to43Op.m.whenononehalf(l/2) hourlunch 
period) on Friday afternoon and 880 am. to %30 
a.m. onMonday morning spaid -el time forthe 
purpose of travelling between Temporary 
Headquarters and Normal Headquarters (the 
‘Weekend Tmel Option”); or 

(2) tonmainattheTempomryHeadquartersaPcrthe 
weekend and receive the benefits provided in this 
Agreement respecting accommodations (Article 
14, Clause 14.07) and the Per Diem Meal 
AUowauce (Article 14, Clause 14.09). 

When an Employee elects to take the Weekend Travel 
Option, then: 

1) that Employee shall travel fkom the 
Temporary Headquarters to Normal 
Headquarters on Friday and return on 
Monday by either Company vehicle or taxi 
paid by the Company, the mode of 
transpoxtation to be at the Supervisor’s 
discretion; and 

- 
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thatEmployceshallrc&enopayfortrrrrrl 
outside of n o d  workmg hours. 

the Weekend T d  Option or any benefit 
under it shall not be available at the 
commencement or end of a work 
usigmwnt. 

a replacement Employee, upon joining a 
crew which has elected the Weekend T d  
Option,s)ullbcpaidin?ccord?ncewiththis 
Agreement only for the time involved in 
travelling between the Normal 
H ~ a n d T e m p o n r g H c a d q u a r t c r s  
at the commencement and end of that 

theworkassignment. 
l+ccmalt Emplayce’s involvcmem with 

if the Weckmd T m l  Option posed pny 
dif6culties which cannot be resolved at 

then its operation may be suspended by 
either the Campany or the Union. 

Labour Mauagement Commme * emeetings, 

14.07 - ACCOUKD&QOIIS 
When an Employee is required to reside away horn their 

n o d  residence, the Company shall provide accommodations 
andpaytheEmployeeaPerDiemMealAllowance inamrdance 
with Clause 14.09. Single accommodations will be provided if 
available. 
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14.08 - Eavel Options 

OPTION 1 
k In lieu of provisions of 1407, an Employee may elect to 

receive a ?iavel Allowance per B provided the employee 
does so for a minimum one (1) week period or for the 
duration of the work assignment whichever is the shorter 
and shall: 

(1) report to the Tkmporary Headquarters or "AWL" 
at the appointed starting time and remain to the 
appointed stopping time; 

(2) travel between their normal residence and the 
Tempoary Headquarters or "AWL" on their own 
time and at their own expense; 

(3) provide their own noon day or mid shift m d  

If an Employee does not report for work at the 'Emposaxy 
Headquarters or "AWL", the Employee shall not be eligible for 
the Tmvel Allowance or the day's pay for that day. 

The Company or the Employee reserves the rjight to 
temporarily suspend the &vel Option when road, weather or 
other conditions make the +Eavel Option impractical. 

B. ?iavelAllowance 

(1) Travel Allowance shall be based on the one way 
distance between Normal Headquarters and 
Temporary Headquarters or "AWL" and shall be 
paid on the following d e :  
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October 1,1992 
0-4OKM $27.50 
41-80- $34.50 

81- and over $39.50 

OR 

(2) The Company may provide aansportation for the 
Employee each day to and from the 'Empomy 
Headquarters or "AWL". 

OPTION 2 
In lieu of the provisions outlined in Clause 14:07 when 

Employees are required to reside away from their normal 
residences, Employees may elect to be paid an allowance of 
$60.00 per day to c m r  per diem, accommodations and d other 
expenses. In addition the Employee may clairn, substantiated by 
receipts, up to $10.00 perweek for telephone long distance calls. 
Under no circumstances shall an Employee elect Opaon 2 and 
travel between normal residence and the Temporary 
Headquarttxs or "AWL". 

14.09 - Per Diem Meal Allowvlce 
A. The Per Diem Meal Allowance shall be: 

Brealrfast S6.50 

Lunch SlO.00 

Dinner SlS.00 

Incidentals $9.50 

Total S41.00 
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In the case where an Employee is billeted for a part day, the 
Employee shall be paid for all the incidentals pomon of the Per 
Diem Allowance and in accordance with the above rates, for 
me& specific to the part dq. 

Employees may claim in addition to the above the cost of 
incidental long distance telephone calls to a maximum of 
$lO.OO/week. Such claims shall be substantiated by receipts. 

B. MealAllowance 

(1) Noon or Mid-Shift Meal 

All Employees are responsible for providing their 
own noon or mid-shift meals. How-, Employees 
whose duties require i n t d t t e n t  travel which may 
make it impmaid on any given day to return to 
Headquarters or their normal residence for the 
noon or mid-shift meal on that day, shall be 
r e i m b d  to a maximum of ten dollars (SlO.00) 
when substantiated by receipt and approved by the 
supervisor. 

Employees shall not be entitled to be reimbmed 
for meals for which they are eligible to receive the 
Per Diem Meal Auowance. 

(2) MealsDuringOvertime 

Meal Allowances at the following rate shall be paid 
for meals during overdme in accvrdance with the 
following: 
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Effective date of signing S 14.00 

C. Meal Allowances shall be provided in the following 
manner: 

An Employee d o  is required to work two (2) 
hours overtime immediately beiore. or after a 
regular shift shall be entitled to a Meal 
AUowance. Should the overtime continue, a 
Meal Allowance shall be provided at the 
expiration of each successive four (4) hour 
period thereafter. 

An Employee who is called out to work overtime 
after they have completed their normal d a y s  work 
and left their place of employment shall be entitled 
to a meal allowance at the expiration of four (4) 
hours of overtime. Should the overtime continue, a 
Meal Allowance shall be provided at the expiration 
of each successive four (4) hour period thereafter. 

Employees who are required to work overtime on a 
day of rest, paid holiday or scheduled day off shall 
be responsible for providing the first meal after 
four (4) hours of overtime as would be the case 
on a normal working day and r ccch  a Meal 
Allowance at the expiration of four (4) 
a d d i t i d  hours of ovcrtimc and each four (4) 
hours thereliter providing a twelve (12) hour 
notice has been given, otherwise meal 
allowances shall be issued every four (4) hours. 
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(4) Prolonged Overtime 
Generally, Employees will be provided with a meal 
allowance rather than a meal. However, in situations 
of prolonged overtime, the Company may elect to 
provide a meal (hot where practical) instead of a 
meal allowance. If thevalue of such meal is less than 
the value of the Meal Allowance, the Employee shall 
be paid the difference. Onehalf( 1/2) hour paid rest 
period will be allowed where the meal is provided 
by the Company. 

(5) When a Meal Allowance is provided in 1J and 3 
above the Employee may elect to take a fifteen 
minute unpaid rest period. 

14.10 - Kilometre Allowance 

Company shall be paid an allowance at the rate of: 
An Employee using theii own vehicle at the request of the 

thirty (S030) cents per kilometre eflkctive date of&&. 

14.11 - Reimbursement Of Company Cost 
Where an Employee is required to use pay phones, parking 

meters, ferry expenses etc, the Company shall advance such 
monies. The Employee is required to account for their 
expenditures on a weekly basis. 

ARTICLE 15 - PAID HOLIDAYS 

15.01 - Paid Holidays 
Subject to Clause 1502, the following are paid holidays under 

thiSAgreement: 
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. NewYearkDay 
Good Friday 
Victoria Day 
Discovery Day 
Dominion Day 
Jub 12 

RegattaDaY 
LabourDay 
-@%Day 
Remembrance Day 
Christmas Day 
Boxing Day 

One (1) additional holiday per calendar year mutually agreed 
upon by the Company and the Employee; if not taken, then 
forfeited. 

For those areas outside St John's where Regatta Day is not 
celebrated, the first Monday in August shall be observed as the 
paid holiday. 

In order to qualify for each of the above paid holidays, an 
Employee must have worked or have been on approved leave on 
the working days immediately preceding and succeedingthe day 
designated as a paid holiday. 

15.02 - Observed Day 
Mea a holiday listed m CIause 15.01 Ms on a Saturday or 

a Sunday, the working day immediately preceding or following 
the holiday shall be observed as the paid holiday except as 
provided in Clause 15.03. 

15.03 - Shift Employees - Computer Operators 
Paid holidays for shift Employees shall be the calendar date 

forchrisrmasDay,Bo~gDayandNewYear'sDay,andshailbe 
the observed day for all other paid holidays. 
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When a paid holiday falls on an Employee’s assigned day of 
rest, he shall be paid seven and a half(7 1/2) hours at the regular 
rate. 

ARTICLE 16 - VACATIONS 

16.01 - Vacation Year 

3 1 of the following year. 
The vacation year shall be h m  April 1 of one year to March 

For the purpose of this agreement vacation shall be deemed 
to commence at 0O:OO hours of the first regular worhng day and 
end at 24:OO hours of the last regular working day of the vacation 
period. Vacation credits shall be utilized only for regular working 
days faling within the vacation period. 

16.02 - Vacation Credits 
AU Regular Full lime Employees shall be entitled to vacation 

credits based on the regular worlung days actually worked in the 
previous vacation year as follows: 

Vacation credit = 

Credited Service Marimurn 
Completed in the Rate of Vacation 
Current Vacaton Year Accrual Cl-editS 

Days worked in previous vacation year 
divided by rate of accrual 

Lessthan 1 year 
1 year,butlessthanlOyears 
10 years, but less than 15 years 
15 years, but less than 20 years 
20 years, but less than 25 years 
25 years, but less than 30 years 
30 years or more 

26 lOdays 
1733 15 days 
13 20 days 
12.38 21 days 
10.4 25 days 
10 26 days 
8.67 30 days 
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. For purposes of calculating vacation credits, all approved 
leave with pay and maternity leave up to twenty sewn (27) weeks 
shall be considered as regular working days actually worked. 

Where total accumulated credits amount to a part day, they 
will be rounded up to the nearest half day. 

NotcRithstuLding the above, all Temponry Employees, 
except those employed as a student, shall after the 
completion of twelve (12) months continuous employment 
on a put h e  or full time basis with no subsequent 
intenuption of d c e  with the Comb entitled to the 
rights and pimileges of this clause. 

16.03 - Utilization Ofvacation Credits 
Vacation credits shall normally be utilized in the vacation year 

following the vacation year in which they were earned and shall 
be subject to the following conditions: 

The dates of all vacations are subject to a request by the 
Regular Full Tm Employee and approval of the 
 perv visor; 

Vacation pay wil l  not be paid for vacation not taken 
except where the Regular Full Tme Employee is 
preventedbytheCompgnyfromtalJnginexcessofovo 
weeks vacation m the current vacation year. 

Except as provided in (b) above or otherwise approved 
by the Company, outstanding vacation credii at the 
end of the -tion year shall be forfeited. 
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Upon request by the Regular Full Tune Employee and 
approval in w-riting by the Department Head an Employee may 
carry over a maximum of, ten (IO) vacation credits to the next 
vacation year. Vacation credm carried over must be used in the 
next vacation year or be forfeited, but may not be used to extend 
normal vacation periods scheduled between June 1st and 
September 30th. 

16.04 - Scheduling Ofvacations 
BynotlaterthanApril30thofeachyear,aURegularFdTme 

Employees must noti6 their L k p m e n t  Head, in Writing, of 
the preferred period for their full vacation entitlement Withii 
ten (10) working days of this date the Department Head will 
prepare avacation schedule indiatingthevacation period of each 
Regular F d  Tune Employee in their deparunent. A Regular 
Full T i e  Employee who does not advise their Department 
Head of their prefkrred vacation period before April 30th 
shall forfeit their right of preference. However, this shall 
not preclude Regular Full Time Employees from 
exchanging vacation periods where mutually agreed 
between themselves and the Company. Other changes shall 
be granted at the Company's discntion. 

16.05 - Paid Holiday During Vacation 
When a paid holiday occurs during a Regular Full Tm 

Employee's vacation period, they shall receive an additional day's 
vacation in lieu of the holi+, or, ifthey so q u e s t  at the time 
theysubmittheirvacationschcdule.,theyshallbegivtnan 
additional day's pay in lieu ofthe holiday. 

16.06 - Call Back From Vacation 

vacation to work, that Employee shall be entitled to receive: 
If a Regular Full Tune Employee is called back from his 
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For the first five (5 )  days of previously scheduled 
vacation a c t d i y  worked in each year, the applicable 
overtime m e  of pay and re-scheduling of those five (5) 
days’ vacation at a time mutually agreeable to the 
Employee and his supemisor, and 

for all  days previously scheduled vacation actually 
worked subsequent to the first five (5) days in each year 
the choice of eithm. 

(1) Pay at the applicable overtime rate; or 

(2) rescheduling of the vacation days missed at a 
timemutuay.agreeableu,theEmploy~andhis 
supervisor. 

16.07 - Temporary Employee - Vacation Period 
Temporary Employees will earn vacation credits in 

acrordance with the schedule specified in Clause 16.02 and based 
upon their total accumulated service, excepting that time worked 
prior to an interruption in employment of twenty-four (24) or 
more continuous months shall not be included in the 
accumulated service of the Temporary Employee. Vacation 
credits will be utilized as per Clause 16.03 or paid upon 
termination or at the option of the Employee, vacation 
credits will be paid on a current year basis and will be 
iucludcd in the pay cheque for each pay period. 

16.08 - Vacation Pay On %rmination 
A Regular Full T i e  Employee whose employment is 

teImiuated shall be paid any unused vacation credits accumulated 
to the date of termination. 
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16.09 - h f e r  Vacation ?b Sick Leave 
If a Regular Full Tune Employee is admitted to hospiml for 

medical services during their vacation the Company shall, upon 
receiving proof from the Regular Full T i e  Employee of such 
admission, allow the working days duxingwhich the Regular Full 
Tune Employee was admitted and subsequent convalescence to 
be charged to their sick leave benefit, and allow the Regular Full 
Tune Employee to reschedule their transferred vacation credits 
to a time mutually acceptable to the Company and the 
Employee. 

Notwithstanding the above, upon request by a Regular Full 
Tune Employee, the Human Resources Division shall evaluate 
any other extended illness or i n j j  and upon receiving medical 
proof, charge such time, if approved, including the period of 
convalescence, to their sick leave benefits. 

16.10 - Compassionate Leave During Vaouon 
Only where a Regular Full T i e  Employee’s spouse, 

common-law spouse, parent, step-parent, child, step-ddd or 
common-law spouse’s child dies during the Regular Full Tune 
Employee’s scheduled vacation shall the Regular Full Time 
Employee be ended to compassionate leave under Clause 20.01 
in lieu of scheduled vacation. Scheduled vacation so replaced by 
Compassionate Leave shall be rescheduled to a time suitable to 
both the Regular Full T m e  Employee and the Cbmpany. 
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qRTlClE 17 - INSURANCE AND BENEFIT PLANS 

17.01 - Insurance Benefits For Regular Full Tme Employees 
DuringthelifeofthisagreementandsubjecttoCbuse 17.03, 

the Company agrees to continue, to eligible Employees, the 
benefits listed below: 

Group Life Insurance and Dependent Life Insurance - 
Subject to the terms and conditions of the existing 
policy with the Great-West Life Assurance Company 
a copy of the term of which is held by each employee. 

Accidental Death and Dismemberment Insurance - 
Subject to the terms and conditions of the edsting 
policy with the Citadel Assurance Company a copy of 
the terms of which is held by each employee. 

Medical, %vel and Hospital Benefit Plan - Subject to 
the terms and conditions of the existing policy held by 
the Great-West Life Assurance Company a cow of the 
terms of which is held by each employee. 

Long Xrm Disability Plan - Subject to the tenns and 
conditions of the existing policy with Great-West Life 
Assurance Company a copy of the terms of which is 
held by each employee. 

17.02 - insurance Benefits For %mponry Employees 
During the life of this agreement and subject to Clause 17.03, 

the Company agrees to continue, to eligible Temporary 
Employees, the benefits hted below 
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Group Life Insurance and Dependent Life Insurance - 
Subject to the terms and conditions of the existing 
policy with the Great-West Life Assurance Company 
a copy of the terms of which is held by each Xmporaxy 
Employee. 

Acadental Death and Dismemberment Insmce  - 
Subject to the terms and conditions of the existing 
policy with the Citadel Assurance Company a copy of 
the terms of which is held by each Temporary 
Employee. 

Medical and Hospital Benefit Plan - Subjest to the 
terms and conditions of the existing policy held by the 
Great-West Life Assurance Company a copy of the 
terms of which is held by each k p o r a r y  Employee. 

Long Zrm Disability Plan - Subject to the terms and 
conditions of the existing poiicy with Great-West Life 
Assurance Compauy a copy of the terms of which is 
held by each hporary  Employee. 

Notwi- the above, 111 Tempotary Eaqployees, 
except those employed as a student, shall after the 
completion of twelve (12) montiu contiauous anployment 
on a part time or full time basis with no subsequent 
interruption of service with the Company be entitled to the 
rights and privileges of Clause 17.01 - InsuraPce Benefits 
fmRegularFd'Iire Eplplayecs. 

17.03 - Cost Of Policies 
?he cost of the above policies shall be shared on a 50/50 hasis 

between the Employee and the Company. The Emplayee's share 

42 IBM~ 1620 clerid Agreement 



of the cost shall be applied to cover the Long Term Disability 
Income Continuance premium with the remainder, if any, 
applied to the other components of the Plan. 

17.04 - Interim Insurance For New Employees 
During the life of this Agreement and subject to the terms 

and conditions of the existing poiicy with Citadel General 
Assurance Company, the Company will continue to provide at 
its expense Accidental Death and Dismembexment Insurance in 
the amount of Twenty Thousand Dollars ($20,000) for each new 
Employee und he is eligible for cowrage under the Insurance 
and Benefit Plans outlined in this Article. 

17.05 - Pension Benefits 
Regular Full Tme  Employees shal be entitled to pension 

benefits inaccordancewiththeterms oftheNewfoundlandLight 
& Power Co. Limited Retirement Income Plan. 

The Company agrees that one Regular Full Tme Employee 
from ~ Barpbing Unit, selected by the Union, will be a 
member of the Pension Review Board. 

The Company agrees to the establishment of a "Supplemental 
PensionPlan" costshared by the Company and the Regular Full 
Tw Employee on a 50/50 basis. 

The required contribution for each Regular Full Time 
Employee is one and one half percent (15%) of the annual 
straight time eaznings The Employer conmbution shall be an 
amount equal to the contribution of each Regular Full Tme  
Employee to a maximum of one and one half percent (1 5%) 
of the &gular Full Tune Employee's straight time earnings. 
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17.06 - Severance Pay 
The Company will endeavour to provide alternate 

employment to a Regular Full Time Employee whose 
classification has become redundant due to technological or 
organizational change. This shall also apply to any Regular Full 
Trme Employee who has been on Long-Tkm Disability and is 
declared medically fit to re-enter the work fom but is medica$ 
unfit to resume their regular classification duties. However, if 
alternate employment m o t  be provided and providmg the 
Regular Full Tune Employee has ten (10) or more years of 
service, including time on Long-Term Disabaty, he will be 
entided to severance pay equal to the amount obtained upon 
multiplymg the number of completed years of continuous 
employment by their basic weekly pay in effect on the date he 
last worked. The total severance pay shall not exceed a maximum 
of twenty-five thousand dollars ($2S,000.00). 

This clause shall not apply to a Regular Full Trme Employee 
who terminates their employment volunmily, is discbarged for 
cause, retires, is granted leave of absence, or upon death. 

17.07 - Retirement Allowance 
UponretirementaRegularFullTuneEmployeewith~(10) 

years or more of service who qualifies for and receives Company 
pension will be entitled to Retirement Allowance equal to the 
amount obtained upon mulaplying the number of completed 
years of continuous employment with the Company by their 
basic weekIypay in effect on the date they last worked to a 
maximum of twenty (20) weeks. This clause shall not apply to a 
Regular Full Tme Employee who terminates their employment 
voluntarily, is discharged for cause, is terminated due to job 
redundancy, is granted leave of absence, or upon death. 
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ARTICLE 18 - SICK LEAVE 

18.01 - Sick Leave - Regular Full Time Employees 
Regular Full T i e  Employees who have completed one 

month's service shall be eligible to receive short term sick leave 
benefits for those periods during which they are physically unable 
to work as a result of non-occupational sickness or injj in 
accordance with the Company's salary continuance plan (which 
plan is hereby incorporated as part and parcel of this Agreement) 
covering short tenn and long term disabilities, a copy of which 
plan is held by each Regular Full Tune Employee. 

Short term sick leave benefits will not be paid for any pcricd 
duringwhich the Employee is eligible to receive payments under 
the Long Tenn Disability Insurance Plan. 

Notwitbmding the above, all Trmponry Employees, 
except those employed as a student, shall after the 

on a part time or full time basis with no subsequent 
interruption of d c e  with the Company be entitled to the 
rights and prmileges of this Article. 

18.02 - Sick Leave - 'Emporary Employees 
h p o r a r y  Employees who have completed at least sixty (60) 

days of employment and who have not reached the age of 
sixty-five (65) shall be eligible to receive short term sick leave 
benefits for those periods duringwhich they are physically unable 
to work as a result of non-occupational sickness or injuru; such 
sick leave ben& shall be based on the total service accumulated 
by the %mporary Employee, as follows: 

completion of twe!lve (12) months codnuous employment 

IBEW 1620 Clerical Agreement 45 



Accumulated Service 

~ e s s  than sixty (60) days 

Sixty (60) days but less 
than Twelve (12) months 

Twelve (1 2) months and over 

Sick Leave Benefits 

Nil 

75% ofnormalstraight time pay 
up to a nmimum period of two 
(2) weeks in the calendar year. 

75% of n o d  straight time for 
two (2) weeks for each twelve 
(12) month period of 
accumulated service to a 
maximum of fifteen (IS) weeks 
in a calendar year. 

18.03 - Reponing Sick 
To qualify for sick leave benefits, an Employee shall report to 

their immediate supervisor, or other persons designated by the 
Company, that they arc si& as soon as practical after becoming 
si& stating the expected duration of the illness, if possible. 

If the duration is uuknown at the time of the initial Can, 
the Empioyee shall d daily until the d d o n  can be 
determined. 

18.04 - Medid Certificate Required 
(A) An Employee who requires sick leave in excess of two 

(2) oonsecutive working days (or in excess of two (2) 
consecunve shifts for an Employee working s h h )  may 
be required by the Company to produce a cexti6cate 
h m  a qualified practitioner a&g to the necessity 
of the sick leave. 
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. (B) The Company may, for reason only, make a request in 
writing to an Employee that he procure a "Medical 
Certificate" stating that he is fit to perform his duties. 

If the Company disagrees with the "Medical Certificate", as 
above, the Company may request that the Employee visit a 
Medical Practitioner of the Companfs choice to veri6 the 
Employee's Medical Certificate. 

If a conflict of opinion exists between the two Medical 
Practitioners, the opinion of a &id Medical Practitioner 
mutual~agreedtoberweentheCom~yandtheEmplayeewill 
behnal. 

When a medial certificate is requested by the Company, it 
will be done during normal working hours at Company expense 
and without loss of pay to the Employee. 

18.05 - R e p r e s e ~ ~ m t i ~  TI Call 
The G i m p y  may, while an Employee is receiving benefits 

have a representative, a Doctor, or a nurse call at the home of the 
Employeeduringallreasonable hours,toascertainthenatureand 
extent of the Employee's sickness or disab&ty. 

ARTICLE 19 - PWSONAL EOUIPMENT 

19.01 - Persod clothing & Eppment 
TheCompanywillprovidesuchprot~and/orspedalized 

clothing and safety equipment which, in its judgment, is required 
for a particular job. 
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19.02 - Rai~m 
In each Calendar year one (1) suit of rainwear, of a type 

approved by the Company, may be purchased by each Regular 
Full Tune Employee who is in the classification of line inspector, 
surveyor's assistant, inspector-climber, technical assistant, 
collector, field representative, messenger, transportation 
serviceman and meter inspector. Seventy-& percent (75%) of 
the cost of each purchase will be paid by the Company. 

The above may also apply to any Employee who is required 
to work in inclement weather and the eligibility shall be 
determined by the Company. 

19.03 - Safety  Footwear 
In each calendar year two (2 )  pairs of safety shoes or bots of 

a type approved by the Company, may be pufihased by Regular 
F d  Tune Employees who are in the classificadons of line 
inspector, inspector-climber, surveyor's assistant, technical 
assistant, transportation serviceman, and p j c c t  co-ordinator 
and the Companywillpayswmty-five percmt(75%) ofthecost 
of the purchase to a maximum total annual reimbursement of one 
hundred and ten dollars ($1 10.00). 

The above may also apply to any Employee and the eligibility 
shall be determined by the Company. 

19.04 - C o ~ d  
In each calendar year, two (2) suits of cove& of a type 

approved by the Company, may be purchased by Regular Full 
Tune Employees who are m the classifications of line inspector, 
inspector-climber, sunvyor's assistant, technical assistant and 
transportation serviceman. Seventy-&e percent (75%) of the 
cost of each purchase will be paid by the Company. 
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A Regular Full Time Employee may purchase insulated 
 coverall^ of a type approved by the company in lieu of regular 
coveralls but the additional cost shall be borne wholly by the 
Regular Full Time Employee. 

The above may also apply to any Employee and the ehgibhty 
shall be determined by the Company. 

19.05 - Uniforms 
Regular Full Time Employees whose duties require them to 

frequently visit the premises of customers or business 
organizations shall, as a condition of employment, wear uniforms 
during all working hours, identifying them as Company 
employes. The uniform will be provided by the Company. The 
UnifonnPolicy is contained in Schedule C and forms part of this 

Agreement 

mncE 20 - LEAVE OF AESENCE 

20.01 - Compassionate Leave 
In the case of the death of a spouse, common-law spouse, 

child, step-child or child of a common-law spouse, a 
Compassionate Leave of four (4) consecutive working days 
inclusive of the day of the funeral with no loss of pay,shall be 
granted. In case of the death of a parat, step parent, brother, 
sister, parent-in-law brother-in-law, sister-in-law, grandparent, 
grandchild or other relatives living in the household of the 
Employee a Compassionate Leave of three (3) onsecutive 
working days, inclusive of the day of the funeral shall be granted, 
with no loss of pay. 
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In addition to the three (3) and four (4) day periods above, 
addltional time, up to one (1) day after the date of the funeral, 
shall be granted if travelling is invohred. A one (1) day leave of 
absence, with no loss of pay, will be granted for the regular 
workday on which an Employee attends the funeral of an aunt, 
uncle, niece, nephew or grandparent of the hnily. 

20.02 - court Duty 
An Employee subpoenaed as a wimess in legal proceedings or 

summoned for jury duty shall be granted leave of absencewithout 
loss of pay or benefits for the period the Employee is required to 
be off work 

20.03 - Union Business 
With reasonable notice, requests by the Union that an 

Employee be granted leave of absence without pay but with 
maintenance and aamnuiation of seniority rights for purposes 
of conducting Union business, may be granted by the Company 
for such periods of time (not to exceed three (3) months) as may 
in the opinion of the Company be considered reasonable and 
permissible under system operations. 

20.04 - Union Conventions 
Employees elected or appointed by the Union to attend any 

&ma, provincial, national, international convention or Labour 
Institute shall be granted the necessary time off, without pay and 
without loss of rights established under this Agreement. 

20.0s - B U S ~ ~ ~ S S  Manager 
With reasonable notice, requests by the Union that a Regular 

Full Tme Employee be grauted leave of absence without pay but 
with maintenance of seniority rights for purposes of acting as 
Business Manager or Assistant Business Manager for the Union 



qay be p t e d  by the Company for such period of time not to 
exceed four (4) years. Upon returning to the Company, within 
the four (4) year period, if no vacancy exists in the job 
classification which the Regular Full Tme Employee left, thcy 
will be given preference for the first vacancy that occurs in h t  
classication. In order to retain the Compauy's Jnsmce and 
Benefit Plans under Article 17 and subject to Legislation the 
Regular Full Tme Employee will pay the premium in whole for 
the period of their absence. 

20.06 - Leave For Other purpoSes 
An Employee desiring leave of absence without pay, may be 

granted leave insofar as regular operations will permit, providing 
reasonable notice is given to the Company. Such leave of absence 
shall not exceed what, in the opinion of the Company, is a 
reasonable period of time and the conditions of such leave, when 
granted, shall be at the discretion of the Company. 

. 

20.07 - Family Leave 
The Compgny will grant a Regular Full T i e  Employee a 

maximum of two days with pay per year to care for a sick 
immediate family member dehed as the Employee's child, 
step-child, spouse or other relative living m the household of the 
Employee. When additional time is required it will be granted 
as leave without pay or by the utilization of vacation credit or 
banked overtime. 

20.08 - Eduoldon Leave 
Subject to staf6ng requirements and following five (5 )   ye^^ 

of employment, the Company may allow a Regular Full Time 
Employee a leave of absence without pay but with maintenance 
of S d c e  seniority, not to exceed ten (10) calendar months' 
duration, to further their post secondary education. In order to 
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retain the Company’s I n s m c e  and Benefit Plans under Article 
17, the Regular Full Tune Employee will pay the premium in 
whole for the period of their absence. It is also agreed that 
Bargaining Unit Senioritywdl accrue when an Employee is 
granted education leave under the provisions of this clause 
and pays the pension premiums in whole for the period of 
their absence. 

20.09 -Maternity Leave 

leave without pay when the following conditions are met: 
A Regular Full T i e  Employee shall be p t e d  maternity 

(a) ?he Regular Full Time Employee has one (0 or more 
yean of continuous service with the Company in the 
period immediately preceding the estimated date of 
birth. 

(b) The Regular Full %me Employee provides the 
Company with a medical cedca t e  certifying that she 
is pregnant and specifying the estimated date of birth. 
This certificate must be submitted at least fifteen (1 5)  
weeks before the estimated date of birrh. 

The application for maternity leave shall be made to the 
Department Manager. 

Maternity Leave shall be granted as follows: 
A period not exceeding ten (10) weeks preceding the 
estimated date of birth. 

(a) 

(b) Any period between the estimated date of birth and the 
a d  date of birth. 
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A period of at least seven (7) weeks immediately 
following the a d  date of birth. 

The pre and post deliwhy periods (a) and (c) can be 
variedifrequestedbytheRegular FullTmeEmployee. 
Where a period is reduced, the Regular F d  Tune 
Employee must supply a medical certificate indicating 
therewill benodangertoherhealthorthatofthechild. 

An additional 10 weeks leave will be granted after the 
completion of the maternity leave. 

Benefits will be continued while on maternity lave. The 
Regular Full Tune Employee will be required to pay her porcion 
of the required premiums. 

Any vacation with pay which a Regular Full Tune Employee 
is entitled to take in the current vacation year may be taken 
immediately prior to or immediately following the maternity 
leave. 

The basii twenty-seven (27) week period of maternity leave 
for Regular Full Tune Employees shall be considered as time 
worked br the accrual of vacation credits to be taken in the next 
vacationyear. 

Trme spent on maternity leave shall not count as time worked 
to mope from one step to another within a job group. 

Maternity leave, to the maximum of six (6) months in each 
insme, will be included in the length of service for calculation 
of pension benefits provided the Regular Full Tune Employee 
paid her portion of the pension conmbutions during the leave. 

IBEW 1620 Clerical Agreement 53 



A pregnant Regular Full T m e  Employee who does not feel 
she can adequately perform all tasks in her present classification 
due to the pregnancy may elect, if available, to take alternate work 
with no loss of pay, or may take unpaid leave of absence with no 
loss of seniority until the maternity leave provision commences. 
Pension and other benefits will be maintained similarly as for 
maternity leave. 

The Company agrees to pay to eligible employees a 
Supplementary Unemployment Benefit Plan. Demd of the plan 
are contained in Appendix E. (Basic provisions provide 17 week 
top up to a maximum of 75% of earningS. The 17 week top up 
includes the two (2) week UIC waiting period.) 

20.10 - Emergency Leave 
Speaallemes of &sence,withpaydwithmaintenance 

and accumulation of seniority rights, shall be gmnted at the 
discretion ofthe Company in cases of emergency. 

An emergency shall be dehed as an incident which 
arises wihout notice and requires immediate intervention 
by the employee to lessen any adverse pffect. 

20.11 - Parental Leave 

legisiption. 
Parental leave may be taken as provided for b u g h  
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ARTICLE 21 - SWlORrCY 

21.01 - seniority 
The Regular Full Tune Employee’s length of employment on 

a permanent basis with the Company shall be known as Service 
Seniority and shall be as shown by the records of the Company. 

The Regular Full Tme Employee’s length of employment on 
a permanent basis in the Bargaining Unit shall be known as 
Bargaining Unit Seniority and shall be as shown by the m r d s  
of the Company. Employees entering the Bargaining Unit after 
November 1,1991, shall accrue B a r g a k ~ g  Unit Seniority 
effective the date of employment within the Bargaining Unit. 

Service Seniority shall accrue during time on short tenn sick 
leave, worker’s compensation, long term disability, vacation, 
maternity leave, education leave and approved leaves of absence 
with pay. 

Bargaining Unit Seniority shall accrue during rime on short 
term sick leave, worker’s compens?tion (dective date of 
signing), vacation, maternity leave, education leave and 
approved leaves of absence with pay. 

Service and Bargaining Unit Senioriy shall be maintained 
during time spent on any other approved leave of absence 
without pay subject to Clause 2 1.03 - Loss of Seniority. 

When aTemporary Employee commences employment 
with the Cumpany on a permanent bask, the length of 
unbroken service with the Company accumulated 
ixmnediatelypriortothe commenfementofunplaymenton 
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a permanent basis shall be credited to their Service 
seniority. 

21.02 - Selection of Regular Full T i e  Employees for 
Promotion and Tnasfw 

Selection of Regular Full T i e  Employees for promotion or 
transfer shall be based on: 

(1) satisfactory discharge of duties m current position, 

(2) qualifications; and 

(3) Bargaining Unit Seniority. 

"Qualifications" shall indude related experience, related 
education or a combination of both. 

Where the Edctors in (l), (2) and (3) are equal, Se-rvice 
seniority shall govern. 

21.03 - Selection of Regular F d  Ti Employees for 

SelectionofRegular FullTuneErnployees forlayofforrecall 
s~bebyAreaandshallbebgsedonBargainingUnitSeniority 
within job classification. Service Seniority replaces Bargaining 
Unit Seniority in circumstances where Bargaining Unit 
Seniorities are equal. 

LayoffpndRecall 

Layo&shaUoccwinthefoUowingordec Student,PartTune 
Temporary,FullTjme.~rary,,RegularFullTmeEmployee. 
A Regular Full Time Employee shall not be laid off withb an 
Area while a 'Emporaxy Emplayee is employed within the 
Bargaining Unit w i t h  the Area. No Bargaining Unit work will 
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be contracted out before an offer is made to a qualified Regular 
Full T m e  Employee who is laid off for an estimated period of 
six months or less. 

Selection of Regular Full Tme Employees for recall within 
an Area shall, subject to qualifisations, be based on Bargaining 
Unit Seniority and shall occur m the reverse layoff order. 

Areas are designated as follows: 

Headquarters 
St John’s 
Carbonear 
Whitboume 
Port Union 
Clarenville 

Burin 
Gander 
Grand Falls 
Comer Brook 
Stephenville 
Port-Aux-BasqUes 

2 1.04 - Loss Of Seniority 

for the following: 
A Regular Full T m e  Employee shall lose all seniority rights 

a) dischargedforjustcause 

b) resignstheirposition 

c) fails to report for work after the termination of a leave 
of absence 

d) fails to report for work within two weelrs after notice 
of recall following a layoff 

e) laid off for a continuous period in excess of dhy-six 
(36) months. 
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A Regular Full Tune Employee shall lose Bargaining Unit 
Seniorityifpermanentlyuansferred to amanagement position 
in excess of sixty  (60) calendar days. 

A Regular Full Time Employee shall maintain 
Bargaining Unit Seniority ifpermanently traasferred to a 
position in the naft bug?iningunit. 

21.05 - Temporary Assignment Into Manaprial Position 
Regular Full Time Employees, temporarily assigned to a 

managerial position, shall continue to accrue Bargaining Unit 
Seniority for the position temporarjly vacated provided thac 

1) the period of temporary duties does not exceed six (9 
months and 

2) such Regular Full Tune Employees are returned to the 
BargainingUnitforaperiodnotlessthatone(1)month 
before thqr are assigned further duties in a mzDlperial 
position. 

In the event that a Regular Full Time Employee does not 
return from a temporary assignment as per 1) and 2)  above, and 
remains in the temporary assignment, they shall maintain their 
Bargaining Unit Seniority up to the date of the temporary 
assignment 

21.06- Regulv Full T ~ c  Employet Tnastcrriog into 

A Regular Full Tme Employee h m  the clerical bargaining 
unit who permanendy transkrs into a position in &e aaft 
bargainingunit in accordance with Clause 22.02 -Job Posting of 
the Craft Agreement, shall maintain seniority in the clerical 

G?ft unit 
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bargaining unit and shall acme seniority in the aaft bargaining 
unit. 

A Regular Full Tune Employee from the clerical bargaining 
unit who temporarily pvlsfers into a position in the craft 
bargaining unit shall a m e  Seniority in the clerical bargaining 
unit. 

2 1.07 - Seniority Roster 
The Company shall, not later than the 1st day of March in 

each year, post on its Bulletin Boards, a roster showing the 
Service and current Bargaining Unit Seniority of Regular Full 
l ime Employees as at the 3 1 st of Deaember of the preceding 
year. If a Re& Full Tune Employee considers an error has 
been made, he may notify his supervisor (prior to April 1st of the 
current year) and any corrective action required shall be taken. 
T h e  revised seniority roster shall be forwarded to the Union no 
later than the 30th day of April of the current year. 

2 1 .OS - Rehuing ~ p o r a r ~  Employes 
‘knporary Ehployees who have not reached the age of 65 

shall be given preference in employment similar to that 
previousiy held in the same area and location when the Company 
is rehiring,subjectrotheirhavinggivensatisEdaoryperfonnance 
during initial work periods totalling six months. However, such 
preference shall not apply to Tempoary  employee^ who have 
notworkedwiththe Companyduringtheprevious ttUrry-siX(36) 
month period. 
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ARTICLE 22 - VACANCIES AND NEW CLASSIFICATIONS 

22.01 - Introduction Of New Classification 
If new classifications are established which have job duties 

comparable to the classifications listed in Schedule A, such new 
classifications shall fill within the scope of this Agreemenrt If no 
agreement can be reached as to the inclusion of the classification 
in Schedule A then either party may refer the matter of inclusion 
of the classification in Schedule A, but not the wages of the 
classification, to the Newfoundiand Labour Relations Board for 
final disposition. 

The wages for any new classification shall be subject to 
negotiations between the parties. 

22.02 -Job Postings 
Job vacancies for positions covered by this Agreement 

(excluding replacement for vacation, sick leave and maternity 
leave) where the anticipated duration is over three (3) month 
shall be posted on the Company bulletin boards. The standard 
job postingshall be posted for a duxation of not less than five (5) 
working days. The name of the succedd candidate shall be 
posted within fke (9 working days of appointment. 

It is agreed that the standard job posting shall be written for 
each job classication. Each standard job posting shall include 
date issued, date closed, job description summary, 
regiorddepartment, location, qualifications and experience. 

These job postings shall be prepared and presented to the 
Union by December 31,1591. They shall then be used for job 
postings subsequent to that date. 
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22.03 -Job Selection 
When selecting a candidate for a new or vacant position 

posted in accordan= with Clause 22.02 preference will be given 
to qualified Regular Full T m e  Employees already in the emplay 
of the Company and in the Bargaining Unit. The name of the 
successful applicant shall be posted within five (S) days of his 
appointment. 

22.04 - Zrnpomry Work Outside Employee’s Classification 
Where an Employee is required by the Company to 

temporarily perform work in a classification paying a lower rate 
he shall be paid his regular rate. 

Where a Regular Full Tune Employee is required by the 
Company to temporarily perform work in a classification for a 
full day or more paying a b h e r  rate he shall be paid in 
aaxlrdilllce with the higher classification. His rate of pay will be 
at the rate within the scale of the higlter classification which is 
the next higher step to that paid to the Regular Full Tme 
Employee in his current classification. 

22.05 - Request For Reclassification 
An Employee may, for personal reasons, request a d e r  to 

a lower paying classication. The Company, at its sole discretion, 
may approve such requests. 

22.06 - %fer 76 Lower Paying CIassificaton 

job dassification because of either: 
Where an Employee is required to transfer to a lower paying 

(a) 

(b) ill health or disability, 

technological or organizational change; or 
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then that Employee’s salary shall be continued at the higher 
paying classification for one year after the transfer to the lower 
paying classification, after which that Employee’s salary shall be 
reduced in a series of annual decreases until the rate for the lower 
paying classification is reached. The annual decreases shall be the 
greater of one-fifth of the difference between the lower and 
higher paying job classifications at the time of transfer or 5% of 
the rate of the classification from which the Employee is 
transferred. 

ARTICLE 23 - NO DISCRIMINATION 
23.01 -No Disaimination 

Neither the Company nor the Union shall disaimina te 
against any Employee due to lilce, religion, religious creed, sex, 
marital status, sexual orientation, physical disabiliw mental 
dkabiliv, age, political opinion, colour, or ethnic, national or 
social origin. 

Limitations, specihtions, or preferenes because of mental 
orphysicaldisabilityshallbepennittedonlyifbgsed magenuine 
occupation qualification and only after the Company has made 
ali reasonable ef€orts to accommodate such disability. 

No Employee shall be discriminated against due to 
membership in the Union or participation in a lawful adivity for 
the Union. 

23.02 - Sexual -at 
Both the ChmpanyandtheUnionconsidersdharassment 

to be reprehensible and are committed to maintaining a work 
envimnment in which sexual harasrment does not exist. 
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The Company and the Union agree to co-operate in the 
investigation of any sexual harassment incident which involves 
an Employee of the Bargaining Unit. 

All Employees are directed to the e z i s t i q  corporate 
poliaes related to s d  huassmtnt, a copy of which shall 
be available to every Employee. 

ARTICLE 24 - GRIEVANCE 

' 24.01 - Grievance Steps 
Any difference concerning the interpretation, appiioltion, or 

administration or alleged violation of the provisions of this 
Agre-ement shall be dealt with in the following manner: 

(3) 

The Employee concerned shall in the presence of his 
steward if he so desires, submit a grievance in writing 
to the immediate supervisor of the Employee 
concerned who shall reply within two (2) working days 
after the grievance was submitted. 

Failing S?tisfactory settlement at step one, the Unions 
eevance representative shall submit the grievance to 
the Deparanent Head who shall render his deasion 
within bur (4) working days after the receipt of the 
gIieVaUCe. 

Failing settlement at step two, the Union's grievance 
representative shall submit a grievance to the Manager 
of Employee Relations who shall render his decision 
within five (5 )  working days after receipt of the 
grievance.. 
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Faihng satisfactory settlement at step three, the Union 
shall refer the grievance to arbitration. Notice to 
arbitrate must be filed with the Company within 
forty-five (45) working days of the occurrence of the 
dispute. 

A group grievance shall be filed at step two and a Union 
or policy grievance at step three. 

Where the griever has made arrangements in advance he, and 
wimesses, if required, will be granted time with no loss of pay to 
present his grievance in step one. 

24.02 - Grievance - Probationary Employees 
The probationary Employe working within his six (6) month 

probationary period shall have the right to grieve any matter 
including termination for reasons other than unsuitabilily 

ARTICLE 25 - ARBllRATION 

25.01 - Arbitration Procedure 
Where a difference arises between the Company and an 

Employee or the Union arising out of the interpretation, 
application, administrations or alleged violation of the provisions 
of this agreement, including the question of whether a matter is 
subject to arbitration, the Company, or the Union after 
exhausting the grievance procedures, may by notice in writing, 
no@ the other party of its desire to submit the difference to 
arbitration. 

Within ten (10) working days of such notice, the parties shall 
agree on the appointment of a single independent arbitrator 
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whose decision shall be final and binding on both parties. If the 
parties are unable to agree, the arbitrator shall be selected by 
draw &om the list of arbitrators approved by the Newfoundland 
and Labrador Labour Management Cooperation committee. 

The arbitrator shall not have the power to amend, cancel, or 
add to the provisions of this Agreement. However, where an 
arbiaator determines that an Employee has been discharged or 
disciplined for cause, he may review and modify the penalty 
imposed by the Company, and in the case of the discharge of an 
Employee, substitute such other penalty as to him seems just and 
reasonable in the circumstances. The arbiaator shall have the 
right to make monetary awards consistent with that which was 
lost by the griever but such decisions shall not have rewactive 
effect prior to the date of the incident giving rise to the grievanoe. 

The Parties shall pay equally the remuneration and expenses 
of the arbitrator. 

ARTICLE 26 - DURATION AND RENEWAL OF CONTRACT 

26.01 - Effective Period 
This Agreement shall take &a.from October 1,1992 and 

shall remain in full force and effect until and including September 
30,1995. 

26.02 - Self-Renewing Unless Terminated 
After September 30,1995, this agreement shall automatically 

renew itself from year to year on the anniversary date unless 
notice of revision or termination is served by either Party within 
the period not more than 60 days and not less than 30 days 
immediately preceding September 30,1995. 

__._ 
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If such notice of revision or texminanon should be given by 
either Party and if a new Agreement has not been completed b, 
the expiry date of the existing Agreement then the terms of the 
Agreement that has expired shall remain in force until a ne.. 
Agreement has been signed. 

26.03 - Change By Consent 
The panies of this Agreement may by consent in wridng at 

any time while the Agreement is in force, vary, cancel, or 
substitute other provisions for any provision in the Agreement 
other than &e provisions relating to the term of this Agreement 
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NEWFOUNDLAND LIGHT & POWER CO LIMITED 

In wimess thereof the Parties have executed this Agreement 
on the 20th day of October, 1993, in the City of St. John's, 
Newfoundland. 

lI 1. 
Witness 

Newfoundland Light & Power Co. 
Limited 

LOCAL NO. 1620 
INERNAmONAL 

/ Business Manager 
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SCHEDULE "Am 

Classification 
Accounting Clerk 
Accouns Payable Clerk 
Area Collections Clerk 
Billing Edit Clerk 
Buyer 
Cafeteria Attendant - St John's 
Cafeteria Attendant 
Cashier 
Central Records Clerk 
Clerk Typist 
Collections Clerk 
Collectors 
Computer Operators 
Cost clerk 
Credit Clerk 
Credit Records Clerk 
Customer contraa Clerk 
CustomerRemds Clerk 
Customer Service Clerk 
Data Entry Clerk 
Data Entry Operator 
Data Processing Clerk 
Data Processing Librarian 
Desk l '6pPub~Opera to r  
Dispatcher 
Distribution Clerk 
Distribution Records Clerk 
Distribution Systems co-ordinator 
Drabperson 
Edit Clerk 
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SCHEDULE .Am (continued) 

Classification 
Enpeering Clerk Typist 
Engineering Records Clerk 
Engineering Services Clerk 

Field Representative 
File Clerk 
Equipment Co-ordinator 
General Ledger Clerk 
Inspeaor Climber 
Line Inspector 
Maiilrom Clerk 
Media Control Clerk 
Messenger 
Meter Reading Clerk 
Meter Records Clerk 
Meter Inspeaor 
Office Services Clerk 
Operations Clerk 
P h t  Amunting Clerk 
Printing & Stationary Clerk 
PrintingT*cian 
Project Co-ordinator 
Property Appraisal Clerk 
Purchasing Clerk 
Puchasiig Record Clerk 
Receptionist 
Regional Cost Clerk 
Remittan= Clerk 
Research Centre Clerk 
Senior Credit Clerk 

Expediting Clerk 
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SCHEDULE=Am (continued) 

Classification 
Senior D~.aftsman 
Senior Mailroom Clerk 
Statistid Clerk 
Stores Expeditor 
Surveyor’s Assistant 
Switchboard Operator 
TechnicaAssistant 
Twrtat ion  Serviceman 
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GrouMYassification 

Group 1 

Messenger 
Switchboard Operator 

SCHEDULE '6" 

Effective Step 1 
80% - Dates - 

October 1,1992 9.20 
October 1, 1994 9.29 

Step 2 
90% - 

10.35 
10.45 

Step 3 
100% - 
11.50 
11.62 



Group/Classification 

I Group 2 

Cafeteria Attendant - St. Johnh 
Clerk Typist 
Customer Contract Clerk 
Mailroom Clerk 

SCHEDULE "B" (continued) 

Effective Step 1 step 2 
90% - 80% - Dates - 

October 1,1992 9.87 11.11 
October 1,1994 9.97 11.22 

Meter Reading Clerk 
Receptionist 
Research Centre Clerk 

Step 3 
100% 

12.34 
12.46 



GroupElassification 

Group 3 

Billing Edit Clerk 
Cafeteria Attendant 
Cashier 
Data Envy Clerk 
Data Entry Operator 
Dispatcher 
Distribution Clerk 

SCHEDULE 8" (continued) 

Effective Step 1 Step 2 Step 3 
80% 90% 100% - - - - Dates 

October 1,1992 10.57 11.89 13.21 
October 1,1994 10.67 12.01 13.34 

Edit Clerk 
Engineering Clerk Typist 
Engineering Record Clerk 
Meter Record Clerk 
Printing & Stationery Clerk 
Senior Mailroom Clerk 
survey's Assiseant 



SCHEDULE V" (conlinued) 

Group/Classi fication 

Group 4 

Accounting Clerk 
Accounts Payable Clerk 
Buyer 
Computer Operator 
Credit Clerk 
Customer Records Clerk 
Customer Service Clerk 
Desk Top Publishing Operator 

Effective Step 1 Step 2 Step 3 
80% 90% 100% - - - - Dates 

October 1,1992 12.26 13.79 15.32 
October 1.1994 12.38 13.93 15.47 

Distribution Record Clerk 
General Ledger Clerk 
Media Control Clerk 
Operations Clerk 
Printing Technician 
Property Appraisal Clerk 
Purchasing Clerk 
Statistical Clerk 



SCHEDULE "8" (continued) 

Effective Step 1 
80% 

Group 5 October 1,1992 13.72 
October 1,1994 13.86 

- Dates Group/Classification - 

Cost Clerk Plant Accounting Clerk 
Didbution Systems Co-ordinator Stores Expeditor 
Equipment Co-ordinator Technical Assistant 
Inspector Climber Transportation Serviceman 
Line Inspector 

Step 2 Step 3 
100% 
_L 

90% - 
15.44 17.15 
15.59 17.32 



SCHEDULE 'E" (continued) 
Effective Step 1 Step 2 

90% - - - 80% GrouplClassification Dates 

Group 6 

Collector 
Meter Inspector 
Project Co-ordinator 

October 1,1992 14.59 16.42 
October 1,1994 14.74 1 6.58 

Senior Credit Clerk 
Senior Draftsmen 

Step 3 
100% 

18.24 
18.42 

(1) 

(2) 

These rates have been calculated on the basis of the following economic increases: 
1.0% October 1,1994 

Step progression for classifications in Group 1 to 4 inclusive shall be based on semi-annual timing 
with Step 3 being reached aker one year of satisfactory performance. 

Step progression for classification in Group 5 and 6 inclusive shall be based on annual timing with 
Step 3 being reached after two years of satisfactory performance. 

(3) 



SCHEDULE 'C 

(a) Employees in the following classifications are required to wear uniforms: 

Collector Messenger Meter Inspector 

(b) Uniforms shall be of a colour and style specified by the Company and consist of: 

Slacks 
Windbreaker with Crest 
Blazer with crest (Collector only) 
Shirt or Blouse with Crest 
Tie or Scarf 
Winter Cap 
Summer Cap with Crest 
Winter Jacket with Crest 
Footwear 

Dark Blue 
Dark Blue 
Dark Blue 
Light Blue 
Maroon 

Dark Blue 
Dark Blue (to be womin season) 
Black/Brown 



~ SCHEDULE "6 (continuad) 

(c) On completion of the probationary period, Employees appointed to the classification designated 
in paragraph (a) will be issued the following items: 

2 pairs of gloves 
4 pairs of Slacks 
2 Windbreakers or 2 Blazers with Crest 
5 Shirts or Blouses 
2 Tis or Scarves 
1 WmterCap 
1 Summer Cap with Crest 
1 Winter Jacket or Spring Jacket 
Footwear Allowance - $1 10.00 inclusive of the allowance for safety footwear. 



SCHEDULE 'C (continued) 

(d) Replacements will be issued as required to a maximum oE 

ONCE EACH YEAR AFTER THE INITlAL ISSUE 

1 Windbreaker with crest or 1 Blazer with Crest or 1 Wmter Jacket or 1 Spring Jacket 
5 Shirts or Blouses 
2 Xes or Scarves 
1 Summer Cap with Crest 
Footwear Allowance - $1 10.00 inclusive of the allowance for safety footwear. 

2 pairs of slacks 

Notwithstanding the items listed above it is understood the any article tfiat is tom or 
worn out will be replaced. The Employee shall submit the article to the Supervisor fbr 
replacement. 



SCHEDULE "C" (continued) 

(e) Notwithstanding the above, Regular Full Time Employees designated in paragraph (a) may 
substitute sbirts/blouses or slacks for windbreakers or blazers where it is mutually agreed 
between the Regular Full Time Employee and the Supervisor that the replacement 
windbreakers or blazers are not required. Substitution shall be made based on the fbllowing 
weighting: 

Blazer .......................... 6 
Windbreaker ....................... 3 
Slacks .......................... 3 
Shirts/Blouses. ..................... 1 

eg: 1 Blazer P 1 Slacks + 3 Shirts/Blouses 

I (0 Employees are responsible for keeping the uniform clean and tidy at all times. 

Upon submission of receipts, the Company will pay for drycleaning; two pair of slacks and one 
windbreaker or blazer once each month and a winter or spring jacket once a year. 



SCHEDULE 'C (continued) 

(g) Employees in the classification designated in paragraph (a) shall wear the uniform at all times while 
on duty. The  only exceptions are newly appointed Employees who have not received their uniforms, 
or Employees who are on temporary assignment or probationary Employees. 

It will be acceptable on particularfy warm summer days to remove the windbreaker, a p  and 
tie or  scarf and during extreme winter weather for Employees to wear their own skidoo suits 
over the uniform. Wearing the cap will be optional, however, if headgear is worn it must be 
the uniform cap. 

The uniform shall not be worn during off duty hours except for mvelling to and from the 
work place. 

(h) The uniforms are the property of the Company and will be returned upon termination of 
employment, reclassification or prolonged leave of absence. 



APPENDIX "A" 

Letter of Understanding 

This letter sets forth the understanding reached during 
negotiations regarding the introduction of job sharing, flexible 
hours and alternate hours of work 

The Company and the Union agree it would be beneficial for 
both parties to participate in job sharing, flexible hours and 
alternate hours of work 

It is agreed that the Company and the Union shall discuss and 
negotiate terms and conditions prior to any implementation of 
the above noted WO* arrangements. 

Pat Kieley 
Business Manager 
IBEW Local 1620 

May 4/93 
Date Signed 

Stan MacDonald 93-05-04 
Director Employee Relations Date Signed 
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APPENDIX T 

Letter of Understanding 

This letter sets forth the understanding reached during the 
negotiations regarding the cost of Insurance Policies. 

It is agreed that the Employee’s share of the cost of the 
insurance will be 50% and will be phased m as follows: 

- commencing April 1,1991 Employee’s will contribute 
39% of cost; 

- commencing April 1,1992 Employee’s will contribute 
43% of cost; 

- commencing April 1,1993 Employee’s will contribute 
47% of cost; 

- commencing April 1,1994 Employee’s will contribute 
50% of cost 

After April 1,1994, cmting shall be as provided in Article 17, 
Clause 17.03 - 6 s t  Of PoliCie~. 

Pat Kieley 
BusinessManager 
IBEW Local 1620 

February 17/93 
Date Signed 

StanMacDonald 93-02-1 7 
Director Employee Relations Date Signed 
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Letter of Understanding 

This letter sets forth the understanding reached during 
negotiations regarding the deletion of Clause 7.02 - Company 
and Union Safety Committees. 

It is agreed this COmmittee shall be &banded and Clause 7.01 
- Safety Policy has been altered to recognize and support the 
efforts of the OHSA C o d t t e e ~  

Employees are encouraged to refer any safety concerns that 
would have been forwarded to the Company and Union Safety 
Committee to their supervisor, OHSA Committee or to the 
Union for discussion at the Labour Maaagement Committee. 

Pat Kieley 
Business Manager 
IBEW Local 1620 

h!hy 4/93 
Date Signed 

Stan MacDonald 93-05-04 
Director Employee Relations Date Signed 
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APPENDM'D" 

Letter of Understanding 
This letter sets forth Le understanding reached during 

negotiations with respect to the review of classifications. 

It is a p e d  that a Classi6cation Review commircee be 
estrblishedbyDeccmber31,1993.Thc objectiVe,Structurc 
mdproce~softhiscommimesh?llbe?soutlincdin~e 
Classi6cation Review h p o s a l  dated February 22,1993 as 
established by a joint Company/Union committee. 

Once all dericd &ss%ations are evaluated and pay 
groupings established, the following outcomes can be 
anticipatd 

Salaries of some employees above established salary 
ranges ad job rptcs;or 

- 

S h i e s  of some employees below established salary 
ranges and job mtes;or 

Salaries of some employees consistent with 
cstab€ishcd salary q s  and job rates. 
It is agreed that Le outcomes of this specific review 
ptrmsswill be implemented in &e following m e r :  

(a) For salaries described under (1) above, the 
employee's salary shall be frozen until the 
established salary mngc e+ or exceeds Le 
frozen salary. Any subsequent negotiated 
ioQ.Mses sh?u apply. 
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APPENDIX P. (continued) 

For salaries d d b e d  under (2) above, a series of 
annual pay adjustments shall be paid until the new 
salary range is reached. The level of such salary 
increases shall be determined based on a Company 
review of numbers of sa lay  chvlges and the ultimate 
impact on payroll. The pay adjustments shall include 
any negotiated economic increase. 

For salaries d d b e d  under (3) above, no adjustment 
is required and the employee will receive any 
negotiated economic hxeasc. 

The classification R&ew Committee shall be in place 
for the term of this collective agreement or, if necesary, 
extended until the committee’s d t e  is met. 

Pat Kielev 
BusinessM?nagu 
IBEWLoul1620 

StanlMacDonald 
Director Employee Relations 

Septanber 17/93 
Date S i d  

93-09-17 
Date Signed 

... 



APPENDIX 'F 

LeUer of Understanding 
This letter sets forth the undemanding reached during 

negotiations between International Brotherhood of Electrical 
Workers, Local 1620, and Newfoundland Light & Power Co. 
Limited (the "Company") regarding the establishment of a 
Supplementaxy Unemployment Benefit Plan. 

SUPPLEMENTARY UNEMPLOYMENT BENEFIT PLAN 

The Purpose of the Plan 
The purpose of the Supplementary Unemployment Benefit 

Plan (SUB) is to supplement unemployment insurance benefits 
paid to eiigible employees of the Company by the Canada 
Employment and Jmmigmtion Commission during the initial 
seventeen (17) weeks of maternity leave. 

Details of Supplementaxy Unemployment Benefit Plan 
Eligible Employees AU employees who are members of the 

Bargaining Unit and are on the first 
seventeen (17) weeks of maternity 
leave. 

coverage The  Plan is to supplement the 
unemployment insurance benefits 
received by workers for the first 
seventeen (17) weeks of maternity 
leave. 
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APPENDIX 'P (continued) 

Plan Conditions Employees must prove that they have 
applied for and are in receipt of 
unemployment insurance benefis in 
order to receive payment under this 
Plan. 
The SUB is payable for the period 
during which an employee is not in 
receipt of unemployment if the only 
reason for non-receipt is the claimant 
is servingthe two dwaitingperiod. 

Benefit Level The benefit level paid under this Plan 
is set at 75% of the employee's regular 
weeklyeamings. 

Benefit Period The SUB benefit will be paid for a 
period of 17 we&. 

The e&ctive date of this phn i s  as of 
November 1,1991. 

The Plan is financed by the Company. 
SUB payments will be kept separate 
h m  payroll records. 

The Companywill inform the Canada 
Employment ad Immigration 
Commission in wri- of any changes 
to the Plan within thirty (30) days of 
the effective date of the change. 

Effective Date 

SUB Plan Financing 

Other Conditions 

.R 
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APPENDIX'F (continued) 

Employees do not have the right to 
SUB payments except for 
supplementauon of UI benefirs for the 
unemployment period as specified in 
the Pian 
Payments in respect of guaranteed 
annual renumemion or in respect of 
deferred renumeration or severance 
pay benefits will not be reduced or 
increased by payments received under 
the plan. 

Pat Keiley 
Business Manager 
IBEW Local 1620 

StanAktcDonald 
Direaor Employee Relations 

March 5/93 
Date Signed 

93-03-05 
Date Signed 

.n 
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