sourct | Coyn o
1 esF. 'GzlﬂSlL
tirm. 17311213
No, OF
EMPLOYEES 3?’ 1
COLLECTIVE AGREEMENT o T QU:
premprovisy QU

Between

VERSA-CARE CENTRE OF HANOVER
LIMITED PARTNERSHIP

(hereinafter referred to as the “Employer"“)
- and -

LONDON AND DISTRICT SERVICE WORKERS' UNION
LOCAL 220

(Full-Time Employees Bargaining Unit)

(hereinafter referred to as the "union")

Expires December 31, 1993

MAR 3 - 1904
09§51 )




ARTICLE

woo~laaubwir

INDEX

DESCRIPTION

GENERAL PURPOSE
RECOGNITION
NO DISCRIMINATION
NO STRIKES OR LOCKOUTS
MANAGEMENT RIGHTS
UNION REPRESENTATION
UNION SECURITY

GRIEVANCE PROCEDURE
ARBITRATION

SENIORITY

JOB POSTING

LEAVES OF ABSENCE
PREGNANCY AND PARENTAL LEAVE
PAID HOLIDAYS
VACATIONS
HOURS OF WORK AND OVERTIME
WAGES AND OVERTIME
HEALTH AND WELFARE

SICK LEAVE
SHIFT PREMIUM
ACCIDENT PREVENTION

- HEALTH & SAFETY COMMITTEE
GENERAL
UNIFORM ALLOWANCE
RETROACTIVITY
JOB SECURITY
TERM OF AGREEMENT

SCHEDULE "a"

PAGE

O AU R &WWwWw



ARTICLE

- bl

1.01

The general purpose of this Agreement is to establish
and maintain collective bargaining relations_between the
Employer and its' employees within the bargaining unit.

ARTICLE 2 - RECOGNITION

2.01

2.02

2.03

2.04

The Employer recognizes the Union as the sole collective
bargaining agent for all the employees of Versa-Care
Centre of Hanover Limited Partnership at Hanover, save
and except supervisors, persons above the rank of
supervisor, office and clerical staff , registered
and graduate nurses, persons re%ularly employed for _not
more than 24 hours a week and students employed during
the school vacation period. This bargaining unit was
certified by the Ontario Labour Relations Board on
December 1, 1980.

The Employer agrees that.for the duration of the
Agreement i1t will not enter into any other: Agreement
with any of the em?one@s in the_bargalnlng unit, either
individually or collectively, which does not conform to
the provisions of this Agreement.

It 1s agreed that the word “"employee" Or “"employees"
wherever used in this Agreement shall be deemed to refer
oan to_an employee ox employees in the bargaining unit
as hereinbefore defined.

Where the feminine pronoun is used In this Agreement,
i1t shall be deemed to include the masculine and vice-
versa, where the context so requires.

ARTICLE 3 - NO DISCRIMINATION

3.01

The parties agree that_there shall _be no discrimination,
interference, restriction or coercion exercised or
ractised with respect to_any employee In the matter of

iring, wage rates, training, upgrading, promotion ,
transter , layoff , recall, discipline, classification,
discharge, or otherwise by reason of race, creed, i
colour, or national origin, nor by reason of membership,
non-membership or_activity in the Union, or in the -
exercise of his rights under the Agreement.
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ARTICLE & - NC STRIKES OR LOCKOUTS

There shall be no strikes or lockouts so long as this
Agreement continues to operate. The word “strike" and
the word "lockout" shall have the meaning as set forth
in the Labour Relations Act, as amended.

The Union acknowledges that it is the exclusive
function of the Employer to:

maintain order, discipline and efficiency;

hire, assign, discharge, direct, promote, demote,
classify, transfer, lay-off, recall_and suspend. or
otherwise discipline employees provided that a
claim of discriminatory classification, promotion,
demotion, layoff, recall or transfer or _discipline.
without just cause, or a claim by a seniority rated
employee that she has been discharged without just
cause or a claim by a probationary emplayee that
she has been released. for exercising a right under
this agreement, may be the subject of a grievance
and dealt with as hereinafter provided.

to determine, iIn the interest of efficient
operation_and high standards of service, job rating
and_classification, the hours of work, work
assignments, methods of d0|n% the work and the
working establishments for the service;

generally to manage the operation that the Employer
IS engaged In and, without restricting_the
generality of the foregoing, to determine the
number of personnel required, methods, procedures,
and equipment In connection therewith:

make, enforce and alter from time to time
reasonable rules and regulations to be observed by
the employees which are not inconsistent with the
provisions of this Agreement.

4.01
LE 5 - ( RIGHTS

5.01

(a)

(b)

(c)

(d)

(e)
5.02

The Employer agrees that such rights shall be exercised
in a manner consistent with the provisions of this
Agreement.
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6.01

6-02

6.03

(a) The Union shall elect or otherwise select a Union
Committee composed.ef not more than three (3_?
employees from within the bargaining unit. The
Employer will recognize and deal with the Union
Committee on grlevances and on any matter properly
arising out of the Agreement including negotiations
for or renewal of the Agreement.

(b} The union shall elect or otherwise select one (1)
steward from within the bargaining unit.

It_is agreed that _a London and District Service Workers™
Union representative may be present with the Committee
at_any meeting with the Employer at the request of the
Unton. With the permission of the Administrator (or her
designate) such_representative shall have access to the
Employex's premises. Such permission shall not be
unreasonably withheld.

The Union acknowledges and agrees that members of the
Union committee and stewards have re?ular duties to
perform In connection with their employment and only
such time as IS reasonably necessary for the prompt
processing of Union business will be consumed by such
persons during working hours.

The Union Committee members. or stewards will f£irst
obtain the supervisor's permission before undertaking
Union business. When such Union business has been
completed, the emﬂlo ee will advise the. Supervisor.
Such permission shall not be unreasonably withheld..

{R %ccordance with this understanding, it is agreed
at:

(a) each member of the said Union Committee shall.
receive her regular pay for all regularly scheduled
working hours Tost due to attendance at negotiating
meetings with representatives of the Employer up
to, but not mcludmgz arbitration. This shall
generally mean one shift paid per negotiating. day.

(b) a steward, the grievor(s), and where applicable
under this Agrement, members of the Union
Committee, shall receive their regular pay for all
regularly scheduled workln% hours lost due to
servicing grievances or attendance at the grievance
meetings with representatives of the Employer up to
but not including arbitration.
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The Union_agrees to supply the Employer with the names
of the Union Committee members and stewards and will
keep such lists up-to-date. The Empl_%er shall supply
the Union committee with a current list of supervisory
personnel and will keep such lists up-to-date.

The Union Committee. and the Employer will meet at times
mutually agreed.upon should. either feel there is
business for: their consideration. Such meetings.will be
arranged as promptly as passible, upon request of either
party, and the employees. shall receive theilr regular

for all regularly scheduled working hours lost due to
attendance at such meetings.

ARTICLE 7 - UNION SECURITY

7.01

The Employes shall deduct an amountequivalent to
regular monthly Union dues for the term of this
Agreement according to the following.conditions:

(a2) all employees covered-by this Agreement shall, as. a
condition of employment, have deducted. from their
pay each month an amount. equivalent to the regular.
monthly Union dues.

{b) new employees shall have deductions made. on the
First regular deduction date following completion
of thirty calendar days of employment.

(e) Union dues will_be deducted from the employees®
first pay date In each calendar month and the same
shall be remitted by the Employer to the secretary-
Treasurer of the Union not later than the end of
the month during which dues were deducted.

tda) the Employer agrees when forwarding Union dues to
submit a list Indicating the names, change of
addresses., and classifications of those employees
for whom deductions were made, showing the amount
deducted , as well as the names, addresses,
classifications and dates of hire of those
employees hired in the preceding month.

Regular monthly Union dues referred to in this article
shall mean the regular monthly Union dues uniformly
assessed all the members of the Union _in accordance with
1ts constitution and by-laws as certified to the
Employer in writing by the Union.

The Union shall indemnify and save the Employer harmless
with respect to all Union dues so deducted and remitted.
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A rew employee will have the opportunity to meet with a
representative of the Union In the emplay of the
Employer -for a period of up to fifteen minutes during
the employee's orientation period. without loss of
regular earnings. The purpose of the meeting will be to
acquaint the employee with such representative of the
Union and the Collective Agreement. Such meetings may
be arranged collectively or individually for employees..
by the Employer as part. of the orientation. program.

T-4 slips issued annually to employees shall show
deductions made for Union dues.

ARTICLE 8 - GRIEVANCE PROCEDURE

8.01

8.03

For purposes of this Agreement, a grievance is defined
as a_difference arising between the parties relating to
the interpretation, application, administration or
alleged violation of this Agreement, including any
question as to whether a matter is arbitrable.

It is the mutual desire of the parties hereto that
complaints of employees.shall. ke adjusted as quickly as
possible, and it IS understood that an employee has no
grlevarjce until she has First given her immediate.
upervisor the opportunity of adjusting her complaint.
If an employee has a complaint, such complaint shall be
discussed with her immediate Supervisor within ten {(10)
working days after the circumstances giving rise to the.
complaint have originated or occurred. _If her immediate
Supervisor_is unable to adjust. a complaint to their
mutual satisfaction within:ten (10) working. days, the
employee may proceed with the grievance procedure within
ten (10) working days following the decision of her
immediate Supervisor., Any employee is entitled, upon
request, to have a Union Steward/Committee person
present with her when meeting with-her immediate
Supervisor to attempt to adjust her complaink.

A grievance of an employee properly arising under this
agreement shall be adjusted and settled as folloas.:

.IS.’}E_eM _
e employee, with the assistance of a Union

Steward/Committee person, if desired, must submit a
written grievance, signed and dated by the. employee, toO
her immediate Supervisor. The nature of the grievance,
the remedy sought, and the section or sections of the
Agreement which are alleged to_have been violated shall
be set out in the grievance. The immediate Supervisor
will deliver her decision in writing. Failing
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settlement, the next step of the grievance procedure may
be taken.

Steﬁ No. 2
1thin five (5) calendar_days following the decision
under Step No. 1, the grievance must be submitted to the
Administrator (or her designata) te be discussed.at. a
meeting between the Administrator (Orher designate),
the said steward, the grievorf{s) and the Union Committee
within five I§_5) calendar days of receipt of the.
grievance. ither party may have assistance from
outside the Employer®"s premises at this.stage if
desired. The Administrator (or her designate) shall
glve her written disposition within five (5) calendar
ays of the day of such meeting, Failing settlement, _
either 0part may submit the matter to arbitration within
ten (10) calendar days after the reply in Step 2 is
given. If no written reguest for arbitration is
received within such ten (10) day period, the grievance
shall be deemed to have been abandoned..

Policy Grievance

A grirevance arising directly between.the Employer and
the Union_concerning the interpretation, application or
alleged violation of the Agreement must be originated
under Step No. 2 within ten (10) working days of the
event giving rise to the grievance. Falling settlement
under Step No. 2 _within ten (10) working days, It may be
submitted to arbitration in accordance with Article
9.01. However, it iIs expressly understood, that the
Brgwsmng of _this paragraph may not be used by the
nion to institute a complaint or grievance directly
affecting an emRonee which such employee could herself
institute and the regular grievance procedure Shall not.
be thereby bypassed.

Discharge Grievance i

A grievance involving the discharge of an employee must
be reduced to writing and originated under Step No. 2
within ten (10) calendar days of the employee being
notified of her discharge. ~An employee may only be
discharge for just cause, except that, an employee who
has not completed her probationary period may be
terminated on_the basis of a fair and proper assessment
of her suitability for employment with the Employer, hut
which action mey be taken up as a grievance. _It Is
agreed that the Chairperson of the_Union Committee or a
Union Committee member will be notified of the dismissal
of a seniority-rated employee,

Group Grievance o i
Where two or more employees have similar grievances and
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each emﬂloyee would be entitled to grieve separately,
all such employees shall sign the grievance form and
submit the grievance at Step No. 2 within ten (10)
calendar days of the event glvmq rise to the
grievances. The grievances shall be processed as one.
grievance subject to all applicable provisions under the
grievance procedure.

All agreements reached under the grievance procedure
between the representatives of the Employer and the
representatives of the Union will he Ffinal and. binding
upon the Employer and the Union and the employee or
employees involved.

An employee, subject to discipline, shall,have the
right to the Bresence of a Union Steward or Union_
Committee Member at the time the disciplinary action is
taken, If she so chooses..

ARTICLE 9 - ARBITRATION

9‘

0l

9.02

9.

03

.04

IT the Employer or the ¥nion requests that a grievance
be submitted to arbitration, as hereinbefore praovided,
it shall make such request In writing addressed. to the
other party to this Agreement, and at the same time name
a nominee. Within seven (7) calendar days. thereafter
the other party shall _name. a nominee-provided, however,
that _if such party fails to name _a nominee as herein
required, the OfFfice of Arbitration of the Ministry of
Labour of the Province of ontaria _shall have power to
effect_such_appointment upon application thereto by the
party iInvoking the arbitration procedure. The two
nominees shall attempt to select, by agreement, a
Chairman of the Arbitration Board. ~1f they are unable
to agree upon such a Chairman.within a period of
fourteen (14) calendar days, they shall then request the
Office of Arbitration of the Ministry of Labour of the
Province of Ontario to appoint a Charrman.

No person may be appointed as.an arbitrator wo has
been involved iIn an attempt to negotiate or settle the
grievance.

No matter may be submitted to_arbitration which has not
been carried through all requisite.steps of the
grievance procedure.

The Board of Arbitration shall not have any power to
amend, alter, modify or add to any of the provisions of
this Agreement or to substitute any new provisions. fox
any existing provisions, or to give any decision
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inconsistent with the terms and provisions of this
Agreement.

The proceedings of the Arbitration Board will. be
expedited by . parties hereta and the decision of the
majority and where there. is no majority the decision of
the Chairman will be final and binding upon the parties
hereto and the employee or employees concerned.

Each of the parties hereto.will bear the expense of the
nominee appointed by 1t and the parties will share
equally the fees and expenses, if any, of the Chairman
of the Arbitration Board.

The time limit set out in both the %rievance and
arbitration procedures may be.extended by mutual
agreement in writing.

At any Stage of the Grievance Procedure including
Arbitration, the parties may have the assistance of the
employee or employees. concerned as witnesses, and all
reasonable arrangéments will. he made to permit the
conferring parties or the Arbitration Board to have
access to any part of the Employer's premises to view
any working conditions which may be relevant to the
settlement of the grievance.

ARTICLE 10 - SENIORITY

10.01

10.02

10.03

An employee will be considered on probation.until after
she has completed forty-five. (45) days of work in the
full-time bargaining unit within any twelve (12)
calendar months. Upon completion such probationary
period, the employee's name will be placed an the
appropriate seniority list with seniority dating from
the date she was last.hired by the Employer.

In cases of promotion, demotion, transfer (other than
appointments to positions outside the scope of the
bargaining unit), layoff and recall, seniority shall
prevail provided that the senior employee posSesses the
necesl‘,sglry qgualifications and ability to perform the work
available.

Seniority lists of employees shall be prepared according
to the records of the Employer as of January 1st and
July 1st in_each year, and will be posted on the

official Union bulletin board on or before_Februar¥ 1
and August 1 respectively. The Emplo%er will supply two
(2) copies of the seniority list to the Union Committee.
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Seniority as posted shall be deemed to be final and.not
subject to complaint unless such cemplaint iIs made.
within thirty (30) days from the last date of posting.

No_new employee shall be hired in the classification in
which a layoff has taken place until laid off employees,
who are eligible for recall as prescribed above, have
been given the opportunity to return to work.

The Employer shall give each _employee In_the bargaining
unit who has chU|red seniority and wha is to be laid
off for a period of more than eight (8)weeks, two (2)

weeks' notice In writing, or pay In lieu thereof.
Recording and Accumulating Seniority:

(a) Employees in the full-time bargaining unit will
have their seniority recorded by the date of
employment or transfer inte the full-time.
bargaining. unit;

(b) Employees in the part-time bargaining unit will
have theilr seniority recorded by hours werked from
the date of employment or transfer into. the part-
time bargaining unit;

(¢} Part-time employees transferring inta the
full-time bargaining unit.will translate their.
seniority to an equivalent start date at the time
of transfer (1650 hours = 1 year);

(a) Full-time_employees.transferring into the. _
part-time bargaining unit will translate their
seniority to an equivalent of hours at the time of
transfer (1650 hours = 1 year);

(e) This reciprocal transfer of seniority at the time
of transfer does not connote.any right for any
employee in the Collective Agreement from which
such _employee is excluded, except as otherwise
provided in the Collective Agreement.

Loss of seniority/Termination = _
An employee sha ose all seniority and shall be deemed
to have terminated her employment 1Tt she:

(a) has been laid off for a period of 24 consecutive
months;

(b) 1s_absent from work due to 1llness or disability,
which aﬁsence continues for a period of more than
24 months.
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(e) voluntarily leaves the employ of the Employer;

(d) 1s discharged by the Employer and such discharge IS
not reversed through the grievance procedure..

(e) retires.

In the event of a layoff of an employee, the Employer
shall pay its share of insured benefit premiums up to
the end of the month following the month in which the
layoff occurs. _ Tre em Io?]/ee_may, if possible.under the
terms and conditions of the insurance benefits programs,
continue to pay the full premium cost of a benefit or
benefits for as long as the employment relationship
continues. Such payment can be made through the payroll
office of the Employer provided that the employee
informs the Employer of hiS or her intent to do so at
the time of the layoff, and arranges with the. Employer
the appropriate payment schedule..

IT, on the recommendation of the Workers? Compensation
Board or the attending physician, the employee is
capable only of performing work of a different kind, or
of a lighter nature, and such work is available within
the Nursing Home, in a classification which is covered
by this Agreement, then the returning employee may
exercise her seniority by bumping into the job, at_the
aﬁpllcable salary level, displacing the employee with
the least seniority in the classification.

ARTICLE 11 - JOB POSTING.

11.01

11.02

11.03

where the Employer undertakers:to Till a position
included in Schedule-*a», the position will be posted
for seven (7) calendar days in order to -give employees
with seniority. an opportunity to apply. The successful
applicant shall be selected In accordance with Article
10.02.

The Employer may temporarily fill any vacancy while
observing the procedures herein set forth.

Transfers to a part-time job vacancy will be first
considered (inaccordance with Article 10.02) from any
full-time employee who may wish to apply, after the job
posting procedure_has been completed In the part-time
employees Collective Agreement, for the resultant part-
time job vacancy, before any new employee(s) are hired.
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ARTICLE 12 - LEAVES OF ABSENCE

12.01

12.02

12.03

Personal -Leave

The Employer may grant a leave of absence without pay

for legitimate Rergonal reasons provided the employee
can be_spared, having due regard for the proper _
operation of the Employer's enterprise. Apgllcatlon for
such_leave shall be made in writing to the Employer as.
far i1n advance as possible, but in any event.at least
one (1)week prior to the commencement of the leave,
unless such notice in advance iIs impossible to give.

The application must clearly state the reason for the
leave of absence and duration of such absence.

Bereavement Leave

In the event of the death of .a member of an employee's

immediate family, the employee shall be granted up to
three (3) consecutive working days Ooff without loss. of
regular pay for the purposes of making funeral
arrangements, attending the funeral or memorial
service, or of grieving and being with family at the
time of mourning. For the purpose of this paragraph,
immediate family shall mean the employee's parent, sStep-
arent, spouse, commaHaw spouse, child, step-child,
rother, _sister, father-in-law, mother-in~law, _
daughter-in-law, son-in-law, grandparent, grandchild,
legal guardian, ward and relatlvg-ﬂermanently residing
In the employee- 's household or with whom the employee-
permanently resides.

A leave of absence of two (2) days shall be. granted in.
thelevent of the death of a Sister-in-law and brother-
in-law.

Jury-Witness Duty

TF an employee is required toe serve as.a juror in any

court of law, or is required to attend, as a witness. In a
court proceeding in which the Crown is a party, or is
required by subpoena. to attend a court of law or _
coroner®s 1ngquest in connectionwith a case arising £rom
the employee's duties at the Employer®s premises, the
employee shall not lose reﬂular ay because of such
attendance provided that the employee:

(a) notifies the Employer immediately on an employee"s
notification that she will be required to attéend. a
court;

(b) presents proof of service requiring the employee's
attendance;

(c¢) deposits with the Employer the full amount of
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compensation received excluding mileage., travelling
and meal allowances and an official receipt
thereof.

Leave of absence for Union business shall be. granted
without pay to a Union Committee person/steward,
employee, provided such leave dees not interfere with
the continuance.of efficient operations of the Employer.
Such Union leave of absence request will be made In
writing, from the Union office, whenever possible, two
(2), weeks prior to the commencement «f the function for
which leave is requested. Such request will state the
general nature of the function to be attended.

Employees on Union Leave of Absence.shall be paid. by the
Employer and the Employer will bill the Union for those.
wages. .

Education L eave.

IT required by the Employer, an employee shall be.
entitled to leave of absence with pay and without loss
of seniority and benefits to write examinations to
upgrade his or her employment qualificatiens.

Where employees-are regquired by the Employer to take
courses to upgrade or acquire NEW employment
gualifications, the Employer shall pay the full cost
associated with the.courses.

Effect of Leave of Absence, )

Tn the event of an employee's absence without pay from
the Employer's premises exceeding thirty (30) continuous.
calendar days , the employee will not accumulate
seniority or service for any purpose under the
Collective Agreement for the duration of such absence.
The benefits concerned shall be. appropriately reduced on
a pro rata basis and the employee’s anniversary date
a_iusted accordl_n(];Iy. buring such absence, the employee
will be responsible for full payment of all. subsidized
employee benefits in which the employee is
participating.

Notwithstanding the above, the Employer shall maintain
its_premium payments for athcab_Ie insured benefits
until the end of the month following.the month during
which the leave commenced.

LE 13 - PREGNANCY { PARENTAL _ (E

13.01

Preamble, , .
Pregnancy and parental leaves will be granted in
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accordance with the Employment Standards Act of Ontario
unless otherwise amended.

13.02 Pregnancy Leave i i
Za5| An employee who is pregnant shall be entitled, upon

(b)
(c)

(4)

application, to pregnancy leave and parental leave
immediately thereafter. ~Pregnancy leave shall be
ranted for seventeen {17) weeks as provided In the
mployment.Standards Act and may begin no earlier

(1j:han seventeen (17) weeks before the expected birth
ate.

The_employee shall give the Employer two (2) weeks
notice, in writing, of the &ay upon which she
intends to commence her leave of absence, unless
impossible, and furnish the Employer with a
certificate of a legally qualified medical
practitioner S]:atlng that she IS _pregnant and.
giving the estimated day upon which delivery will
occur .

Pregnancy leave shall be granted as a right..

The _employee shall give at least two (2) weeks.
notice of her intention to return to work. The
employee may, with the consent. of the Emplayer,
shorten the duratidon of the leave of absence
requested under this Article upon giving the
Employer two (2)weeks.notice of hexr Intention to
do so, and furnishing the Employer with a
certificate of a legally qualified medical
praii:tltloner stating that she is able to resume her
work.

Additional leave of absence may be taken under
Article 13.10 - Parental Leave.

Notwithstanding Article 13.02(b) above, an employee
must complete ten (10) months of continuaus service
prior to the expected date of birth to be paid a
supplemental unemployment insurance benefit.

Upon confirmation of the SUB Plan by the
Unemployment Insurance Commission an emploi/ee on
maternity leave who 1s In receipt of. unemployment
insurance maternity leave benefits shall be paid a
supplemental unemployment insurance benefit.

That benefit will be the equivalent to the
difference between seventy-five (75%)percent of
her regular weekly earnings and the sum of her
weekly rate of unemployment insurance benefits. 1In
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any week, the total amount of SUB payments. and the

weekly rate of U.I, benefits will not exceed 75% of
the ‘employee's normal weekly earnings.

Such payment shall commence after the two (2) week
unemployment insutance waiting period and shall
continue while the employee 1S in receipt of such
benﬁfits for a maximum peried of fifteen (15)
weeks.

Vested Interest - Employees do not have a right to
SUB payments except for supplementaticon of U.I.
benefits during the unemployment period as
specified in the Plan;.

The employee®s re?ular_weekly earnings shall be
determined by mu tl[zlylng her regular hourly rate
on her last day worked prior to the commencement of
the leave times her normal weekly hours.

Other Income - Payments in respect of guaranteed.
annual remuneration Or in respect of deferred
remuneration or severance:pap benefits are not
r%o_lucgcll or increased by payments received under
this Plan.

The regular hourly rate shall be calculated. tu
include all. of the emplayee's insurable earnings. as.
defined by the Unemployment Insurance Act.

An employee who does not apply for leave. of absence
under Article. 13.02(a) and whO.is otherwise entitled. ta
pregnancY leave, shall be entitled to and shall be
granted leave of absence in accordancewith Article
13.02(a) upon providing the Employer, before the expiry
of two (2) weeks after she geased to work, with the
certificate of a legally qualified medical practitioner
stating that she was not able ta perform the duties-of
her employment because of a medical condition arising
from her pregnancy and giving the estimated day upon
which, in his opinion, delivery will occur or the actual
date of her delivery.

During the period of leave, the Employer shall continue
to pay the Employer's portion of hospital, medical
dental, group life, pension and other benefits included
and Iprescribed by the Bmployment Standards Act if the
employee elects, in writing, to continue her share of
the premiums. If deductions fur the employee's share of
the premiums are required, the Employer shall deduct
these. amounts from the SUB payments.
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An employee who intends. tQ resume her employment on the
expiration of the leave of absence granted to her undex
this Article shall so advise the Employer when she:
requests the leave of absence. If _an employee returns
to work at the expiry of the normal maternity or
adoption leave, and the employee's former permanent
osition still exists, the employee will be returned to
er former job, former shift, if designated.

A1l employees who fill vacancies. as a result of the
above absences shall likewise be returned to their
former permanent positions.

When the Employer has suspended or discontinued
operations during the leave of absence and has not
resumed operations upon the expiry thereof, the Employer
shall upon resumption of operations, reinstate the
employee to her employment or to alternate work in
accordance with the sestablished seniority system or
practice of the Employer in_existence at the time the
leave of absence began and in the absence of such a
system or practice shall reinstate the employee In
accordance with the provisions of Article 13.05.

Such absence is not an illness under the interpretation
of this agreement, and credits on the accumulated sick
leave plan cannot be used.

Credits for service for the purpose of salary
increments, vacations, or any other benefit included and.
prescribed under the Employment standards Act shall
i:ontlnue and seniority shall accumulate during the

eave.

Upon expiry of seventeen (17) weeks pregnancy leave, an
employee may immediately commence parental. leave, as
provided.under Article.13.10 of this.agreement., The
employee shall give the Employer at least two (2) weeks
Inotice, In writing, that she intends to take parental
eave.

Parental Leave

(a) an employee who becomes a parent, and who has been
employed for at least thirteen (13) weeks
immediately preceding the date of the birth of the
child or the date the child first came into care or
custody of the employee, shall be entitled to
parental leave.

{b) A "parent! includes: the natural mother or father
of the child; a person with wom a_child is placed
for adoption; and a person who is in a relationship
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with the parent of the child and who intends to
treat the child as his or her own.

(¢} Parental leave must begin within thirty-five (35)
weeks of the birth of the child or within 35 weeks.
of the day the child first came into the custody,
care and control of the parent. For employees on
pregnancy leave, parental leave will begin
Immediately after pregnancy leave expires. _
Parental leave shall be granted for up to. eighteen
(18) weeks in duration and shall, in all cases., be
completed within Fifty-three (53) weeks of the date
the child is.born, or comes Into.the custody, care
and control of a parent for the first time.

(d) The employee shall give the Employer two (2) weeks
written notice of the date the leave is to begin.

Parental leave ends eighteen {18) weeks after: it
began or on an earlier day if the employee gives
the Employer at least four (4) weeks writtem notice
of that day.

(e) For the purposes of parental leave under Article
13.10 Parental Leave., the. provisions under 13.01,
13.04, 13.05, 13.06, 13.07, 13.08 and 13.09 shall,
also apply.

ARTICLE 14 - PAID HOLIDAYS

14.01

14.02

An employee who qualifies under Article. 14.04 hereunder
shall receive the following paid holidays:

Nw Year's Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Christmas Day

Canada Daly Boxing Day

Civic Holiday Third Monday in February

Plus one floating holiday to be taken by mutual
agreement between the employee and. the Employer.

Should the Employer be required to observe additional.
paid holidays as a result of legislation, it is ]
understood that one of the existing holidays recognized.
by the Employer shall be established_as the legislated
holiday after discussion with the Union, so that the
Employer obligation to provide for eleven (11)paid
hol'idays remailns unchanged.
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Holiday pay is defined as the amount of regular i
straight time earnings, exclusive of shift premium which
the employee would have_received had_she worked: her
normal shift on the holiday In question.

In order to quali$y for pap for a holiday, an employee
shall complete a full scheduled shift on each of her
working days immediately preceding and immediately
following the holiday concerned unless. the emplayee was
absent due to:

(a) verified illness.or accident which commenced in the
Currentaor previous pay pericd In which the holiday
occurred ;

(An_employee _absent due to verified sick leave
shall be entitled to one (1) paid holiday during
such absence and shall not be entitled to sick pay
on that dagz For the secund and subsequent
holidays which follow during an extended absence.
due to sick leave, an employee shall receive_sick
pay (if available) and shall not receive holiday
pay on such days of absence.);

(b) unapproved, unpaid leave of absence in excess of
fourteen (14) calendar days;

(¢) receiving Workers® cCompensation;

(a) layoff for a period not exceeding ten (10) calendar
days, inclusive of the holiday.

An employee who qualifies under Article 14.04, and is.
required to work on any of the above-named hoildays will
receive pay for all hours worked on such day at the rate
of one and one-half (1-1/2) times her r@gular straight
time rate of pay in addition to the holiday pay set out
in 14.03 above.

An employee who i1s scheduled to work on a _paid holiday
and who Tails to do se shall lose her entitlement to_
holiday pay unless the employee provides a reason which
is satisfactory to the Employer.

ITf a paid holiday falls during an employee's. vacation,
her vacation shall be extended_accordingly, provided the
employee qualifies. for the holiday pay.

IT a paid holiday falls during an em?loyee's reﬂular
day off, another day off shall be selected by the

employee and the Department Head by mutual agreement
provided the employee qualifies for the holiday pay.
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Failin? such mutual agreement, the lieu day will be
scheduled by the Department Head.

ARTICLE 15 - VACATIONS.

15.01

15.02

15.03

For the purpose of calculating eligibility, the vacation.
year shall be the period from July 1st of any year to
June 30th of the following year.

Vacations earned in any year up to the June 30th_cut off
date are to be taken during the subsequent vacation
year. Vacations are not cumulative, and must be taken
prior to the subsequent June 30th.

Employees working for the Employer in the twelve-month
period preceding July 1st in any year shall be entitled
to vacation computed on the following basis according to
the individual employee's length of continuous service:

(a) quployec_es who have completed. less than one (1) year
of continuous service as of June 30th of any year
shall be entitled to an annual vacation of one (1)
day_for each_completed month of service to a
maximum of nine (9) working days and shall be paid
four (4%) percent of their earnings. during the
vacation year.

(b) an employee with one or more years of continuous
service but less than three (3) years of continuaus
service as of June 30th of any Yyear shall be
entitled to an annual vacation of two (2) weeks
together with four (4%) percent of the employee's
grog.sdearnlngs during the previcus twelve-month
period.

(c¢) An employee with more than three (3) years of
continuous service but less than five (5) years of
continuous service as of June 30th of any year
shall be entitled to_an annual vacation of three
(3) weeks together with six (6%) percent of the
employee's %FOSS earnings during the previous
twelve-month period.

(a) An employee with more than five (5) years of
continuous serxvice as of June 30th of any year
shall be entitled to an annual vacation of four (4)
weeks together with eight (8%) percent of the
employee's gross earnings during the previous
twelve-month period.

(e) An employee with more than seventeen (17) years of
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continuous sexvice as of June 30th of any year
shall be entitled. to an annual vacation of five (5)
weeks together with ten (10%) percent of the
employee’s gross ,earn_lnC?s during the previous
twelve (12) month period.

(£) Vacation pay shall be determined on the basis. of
the employee's ?ross earnings during the period
from July 1st of the previous. year te June 30th of
the current year, calculated as of the pay pericd
iImmediately preceding June 30th, but not including
vacation pay from the previous. year.

The time of vacation for each employee each year will.
be mutually arranged between: the employees and the
Employer, provided however that If there IS a dispute
over respective vacation date between employees,
seniority of an employes shall be the governing factor.
In addition, should the parties be unakle ta mutually
agree upon the time, the decisionwill be that of the
Employer. An employee shall be entitled tc receive
his/her vacation in an unkrecken periad, unless ctherwise
mutually agreed upon between the employee. and the
Employer.

(a) Employees shall receive their vacation pay on the
last regular pay day in advance of their vacation.
Vacation pay received shall be proportionate to the
amount_of vacation taken (e.g., if one of three
weeks is taken, then vacation pay shall be one
third of entitlement).

(b) i) An employee who leaves the hame for any
reason shall be paid his/her vacation
allowance as provided herein.

ii) On the death of an employee, the vacation
allfv¥ance will be paid to the employee®s
estate.

(¢) Payments described in (b) above will be made on the
payroll date normally associated with the date on
which the separation takes place,

Where an employee's scheduled vacation is interrupted
due to a serious illness requiring the emploKee to be an
in-patient 1nh a hospital, the period of suc ]
hospitalization shall be considered sick leave, provided
the employee provides a satisfac¢tory documentation of
the illness and the hospitalization.

The portion of the emplayee's vacation which is deemed
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to be sick leave under the above provision, will not be
counted against the employee's vacation credits.

ARTICLE 16 ~ HOURS OF WORK AND OVERTIME

16.01

16.02

16.03

16.04

16.05

16.06

16.07

The Employer does not guarantee any hours. of work per
day or days of work per week with respect to any
employee covered by this Agreement.

Normal hours of work for all employees shall be seven
and one-half (7-1/2) hours of work per day exclusive of
an unpaid meal break and seventy-five (75) hours in a
two week pay period.

Authorized work performed in excess of seven and
one-half (7-1/2) hours of work per day or seventy-five
(75) hours of work averaged over the scheduled. p%y
period shall be consideréd as overtime and paid.for at
the rate of time and one-half the employee™s straight
time hourly rate of pay.

Employees shall.be entitled to a paid rest period of
fifteen (15) consecutive minutes. in the first. half and
the second half of a shift.

It is understood and agreed that _there will he.no
duplication of premiumsS.undexr this_Agreement.nor
pyramiding of overtime.

(a) Schedules of work shifts shall be posted at least.
four (4) weeks in advance of the current work
period and remain posted for the duration of the
schedule. Such posted schedules shall not. change
unless by mutual agreement between the Employer and
employees so affected, or so as te allew the mutual
exchanging of shifts between employees.

(b) It shall be the responsibility of the employee to
consult the Joosted work schedule. Changes to the
osted schedule required by the Employer shall be
rought to the attention of the employee. Where
less than 24 hours notice iIs given to the employee
ﬁersonally,_ the employee will be paid four éel
ours straight time wages. It is understood that
call-ins or call-backs are not covered by the
provision.

(¢} Employees shall be scheduled so as to have at least
every second weekend off.

There shall normally be a minimum of sixteen (16) hours
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off between shifts of work except as may be mutually
arranged between the Employer and employees. &1l hours
of work on a shift performed by an employee less than
sixteen (16) hours from the last shift of work shall be
paid for at the rate of one and cne-~half times, except
as may be mutually agreed between the Employer and.
employee.

Those employees Workin? the 11:00 p.m. to 7:00 am.
shift when the change from daylight savings to standard
occurs, or vice.-versa shall be paid straight time for
the exact number of hours worked during the shift.

A shift shall be deemed to be entirely within the
calendar day in which the ngorlt%/ of hours fall
regardless of what calendar &aythe shift ccmmences.

An employee may exchange days of ‘work with other
qualified_employees provided.that a_request for such an
exchange 1s submitted for appraval In ertln? to the
appropriate supervisor at least twenty-four (24) hours
in advance of the proposed. change. The Employer shall
not be responsible. far oveztime rate claims or for non-
compliance with other provisions of this Agreement.which
might result from such an exchange.

ARTICLE 17 -~ WAGES AND OVERTIME

17.01

17.02

17.03

Definition of Regular Straight Time Rate of Pay

For the purpose of calculating any benefit under this
Agreement to which an employee IS entitled, the regular.
straight time rate of pay IS that prescribed in Schedule
"a" - Wage Rates , of this Collective Agreement.

Reporting Pay 3 _
Employees Who report for any scheduled shift will be
guaranteed at least 3-3/4 hours of work, or If no work
Is available will be paid at least 3-3/4 hours unless
work is not available due to conditions beyond the
control of the Employer. The reporting allowances
outlined herein shall net apply whenever an employee has
received prior notice not to report. for work.

Callback Pay )
An employee called back to work after leaving the

premises and reports to work outside her normal.
scheduled hours _of work will receive, no matter what
period of time is actually worked, and after leaving the
premises upon completion of that work, no less than the
equivalent of three (3) hours' pay at time and one-half
her regular straight. time hourly rate. For purposes of
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clarity, this paragraph shall not apply to employees who
are scheduled to work ovextime by reporting to work
before the commencement of their normal shift. Any
calls that occur during the minimum guaranteed period
will be covered by the minimum guarantee.

Transfers- ) i i

(a) An employee who is temporarily assigned by the
Employer for one_complete.shift or moxe to a job
classification within.the bargaining unit where the
wage rate is higher than that-of the job
classification to which the employee 1s regularl
assigned, shall receive the next highest wage rake
above her regular wage. rate in the job _ i
classification to which she is temporarily assigned
for all hours worked in the higher classification.

(b) ITf an employee is transferred or promoted
permanently to a higher or equal rated job
classification, she shall receive not less. than.the
rate that she was receiving at the time of the
transfer or_promotion or_the starting rate of the
job Into which she is being transferred or
promoted, whichever is the higher and shall be
advanced through the rates for the higher rated job
classification as provided in Schedule "a".

In the case of a promotion, for purposes of
advancement on the wage grid, the advancement date
shall be the anniversary date of the date.of
promotion.

(e¢) An employee who is temporarily transferred by the

. Employer to a lower rated@ job classification shall
receive the pay rate she was receiving: at the time.
of transfer.

(a) If an employee i1s _permanently transferred to a
lower rated classification she shall move to the
increment scale in the lower rated classification.
based on her length of service with the Emplayer.

(e) For the purposes of placement on the wage.grid
only, employees who transfer from part-time to
ful'l-time and who_continue to work in the same
classification, will be credited with the hours
worked in the classification on the basis.of 1650
hours equals.one year of service. If the employee
has worked part-time in more than one _
classification, only .thehours worked in the
classification which 1S continued will be
credited. If an employee has not reached the top
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wage level for a classification at the time of the
transfer, hours worked will continue_to accumulate
until the next level is reached. This clause in no
way affects seniority.

New Classification )

When a new classification (which is.covered bg the terms
of this Collective Agreement) is established by the
Employer, the Employer shall, determine the rate of pay
€or such new classification and-notify the local Unian
of the same. If the local Union challenges the rate, it
shall have the right to request a mesting with the
Employer to endeavour to negotiate a mutually
satisfactory rate. Such request will be made within ten
(10) days aftex the receipt of notice from the Employer
of such new occupational classification and.rate. any
chan?e mutually agreed. to resulting £rom such meeting
shall be retroactive to the date that notice of the rate
was given by the Employer. [T the parties are unable to
agree, the dispute concerning the new rate may be
submitted to arbitration as provided in the Agreement
within fifteen (15) days of such meeting. The decisicn
of the Beard of Arbitration shall be based on the
relationship established by comparison with the rates
for other classifications in the bargaining unit, having
regard to the requirements of such classification, and
shall be retroactive to the date! that notice of the new
rate was given by the Employer.

Su%ervisorg Premium _ ]
the EmplToyer temporarily assigns an employee to

carry out the assigned responsibilities of a supervisor
for a period in excess of one-half of one shift, the
employee shall receive an allowance of $4.00 per shift
from the time of the assignment.

An employee called in to work within one. hour of the
starting time of the shift who arrives within one hour
of the call, shall be paid for the full saift, provided
that she completes the shift for which she is called.

Employees required by the Employer to stand by on call
shall receive a stand-by allowance of two ($2.00)
dollars per hour.

ARTICLE 18 ~ HEALTH AND WELFARE

18.01

The Employer shall pay:

(a).100% of the billed rate of an Extended Health. Care
benefit providing drugs for all employees electing
coverage.
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(b) 100% of the billed rate of a $69/24 month period
Vision Care benefit for all employees electing
coverage.

(e} 100% of billed rate of a $20,000 value Group Life
Insurance Plan, for all employees electing
coverage;

(d) 100% of the billed premium for coverage. for
eligible employees for semi-private Hospitalization
Insurance for all employees electing coverage,

(e) Fifty percent (50%)of the billed premium, for all
employees covered, ﬁfamily or single) of Blue Crass
Comprehensive.Dental Plan., (No. 9 type), or
equivalent based on the current Ontario Dental
Association's schedule of fees as amended; from time
to time. The annual cap will be $2,000/individual
family memboer..

Change of Carriers

It 1S understocd that the Employer may at any time.
substitute_ another carrier for any Plan (other than
OHIP) provided the benefits conferred thereby are not in
total decreased. Before making such a substitution, the
Employer shall notify_the Union to explain the proposed
change and to ascertain the views of the employees.
Uﬁon request by the Union, the Employer shall provide to
the Union full specifications of the benefit programs
ﬁont_racted for and In effect for employees covered
erein.

The Employer is responsible far the administration of
any insurance policy established to ﬁrowde the health
and welfare plans as herein set forth.

ARTICLE 19 - SICK LEAVE

19.01

19.02

19.03

Each employee will be credited with one and one-half
(1-1/2) days of sick leave at the end of each month of
service up to a maximuwa of 120 days.

The unused Bortion of sick leave credits on any one
year shall be allowed to accumulate up to a maximum of
120 days.

When an employee IS absent as a result of an accident
while at work, or illness inherent to occupations., and
as a result is receiving Workers' Compensation as
awarded b% the Workers® Compensation Board, she may
receive the difference between her regular pay and the
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board"s award If unused sick credits are available.

19.04 An employee shall, on the first day of illness, report
such 1llness to her department. An employee shall cause
notice to her department head to be given before the
start of the shift, If possible.

19.05 The Employer will continue the benefits as herein
provided while an employee is either receiving Workers:!
Compensation. or until accumulated sick leave credits
have been paid. in full, or for a period of SiX months,
whichever 1s greater.

ARTICLE 20 - SHIFT PREMIUM

20.01 The Emplo¥er agrees to pay all employees. an off shift
premium of forty cents ($0.40) per hour for all hours
worked when the majority of hours so.worked.fall. between
3:00 p.m. ofF one day and 7:00 a.m. the next day.

ARTICLE 21 - ACCIDENT PREVENTION ~ HEALTH AND SAFETY COMMITTEE

21.01 The Employer_and_the Union agree khat. they mutually
desire to maintain standards of safety and health In the
Home in order to prevent accidents, injury and illness..

$21.02 A joint management and. emﬂloyees.Health and. safety

Committee, inclusive of three (3) employee
representatives from within the Local Union bargaining
units, shall identify potential.dangers, recommend means.
of improving the Health and Safety programs and
obtaining information from the Employer or other persons
respecting the identification. hazards.and. standards
elsewhere. 'The committee shall normally meet at least
once a month. Scheduled time spent in such meetings. is
to be considered time worked. Minutes shall be taken of
all meetings and copies shall be sent to the Employer
and to the Union.

21.03 T™wo representatives of the joint Health and Safety
Committee, one from management and. one from the
employees on a rotating basis designated by the
employees, shall.make monthly inspections. of. the
workplace and equipment and shall report to the Health
and Safety Committee the results of their inspectian.
In the event of accident. or injury, such representatives
shall be notified immediately and shall investigate arid
report as soon as possible to the committee and to the
Employer on the nature and causes of the accident or
injury. Furthermore, such representatives must be
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notified of the inspection of a government inspector and
shall have the right to accompany her on her
inspections. Scheduled time spent In all such
activities shall be considered as time worked.

21.04 The joint Health and Safety Cammittee and the
representatives thereof shall have reaseonable access.to
the annual summary of data. from the Workers.®
Compensation Board relating to the number of work
accident fatalities, the number of lost work days, the.
number. of non-fatal cases that required medical aid
without lost work days, the incidence of occupational
injuries, and such other data, as the Workers.
Compensation Board may decide-to disclase.

21.05 The Union agrees to endeavour to obtain the full

cooperation of its membership in the observation of all
safety rules and practices..

ARTICLE 22 - GENERAL,

22.01 An employee shall, upon written request, be granted the
opportunity to review her personal file in the presence
of her supervisor. Information to be viewed will be:

(1) application form; )
(2) written warnings. and evaluations;
(3) incident reports

22.02 The Employer shall make available to the Union jab_
descriptions of all positions. In the bargaining unit.

22.03 A bulletin 'board shall be available to the Union for the
posting .of Union natices. All such notices must be.
submitted to the administrator or her: designate before.
posting.

ARTICI 23 -1 L 17

23.01 All full-time employees Wo are required to wear
uniforms during the course of their duties with the
Employer shall be paid a clothing/maintenance allowance
of $8.00 per month.

€1 24 - [ " IT

24.01 The increases to the wage rates shall be retroactive and
aﬁplied for_all paid hours for each of, the employees In
the bargaining unit on and after the effective dates of
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the increases as set out in Schedule "a". any employees.
hired after those dates shall be entitled to praorata
increases from the date of their employment.

The Employer shall contact. in writing at.their last
known address, any employees who have since left Its
employ, to inform them of their entitlement to any
retroactive adjustments, with the proviso that they must.
respond to the Employer In writing within 60 days of the
date the letter IS sent, Thereafter, the Employer shall
have no liability for retraactive adjustments.to. such
employees.

A copy of the Employer‘'s letter. shall be sent to the
Union along with a list of the names and.addresses.ta
whom: the .letter was sent. A1l retroactive. wages shall
be paid by the Employer no later than sixty (60) days
from the date of the Award of the Board of Arhitration,
(November 5, 1993). In the event that such wages are
not paid on or before the date due, the Employer shall.
pay to the employees interest on the said amount at the
prime rate, as defined by the Judicature. Act, R.S.0.
1980, Chap. 223, Section 36, and such interest shall be
calculated and accrue. from the sixtieth day following
the date of the Awad of the Board of Arbitration,
January 10, 19%4.

All retroactive payments axe to be made in the form of
individual fully itemized cheques to each enployee.

ARTICLE 25 - JOB SECURITY

25.01

25.02

Except for such work as the Employer had. contracted-out
as a matter of practice; on a regular or periodic basis,
In previous years, the Empleyer shall not contraat-out.
such work that.is normally performed by bargaining unit
employees If such contracting-aut results.in a lass «f
normal hours of employment and/or wages far an employee,
or if it results. in the removal of a job from the
bargaining unit.

The Employer agrees to notify the Union in advance of
any technological changes or adjustments in staff the
Employer has decided to introduce which will affect.
employees within the Bargaining Unit. The Emplayer also
agrees to discuss these changes with the Union and to
consider practical ways and means of minimizing the
effect, if any, upon the employees concerned.
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ARTICLE 26 -~ TERM OF AGREEMENT

26.01

26.02

This Agreement shall remain in effect until and

inCIUquﬂ ecsub<a 31, 1993, gnd shall be automaticall
renewe 0 ereafter unless el

notifies the other party in writing of its desire to
amend or terminate this. Collective Agreement.

Notice of intent to amend this Agreement shall be given
by either party to the other In writing within a period
of ninety (90) days prior to the expiry date and _
nefgotlatlons with respect therete shall begin within
fifteen (15) days after £iling notice to bargain for a
new amended Agreement.

SIGNED THIS /X DAY OF FEBRUARY, 1994.

LONDON & DISTRICT SERVICE
WORKERS' UNION, LOCAL 220 LIMITED PARTNERSHIP

VERSA-CARE CENTRE OF HANOVER

Py

)

er party




CLASSIFICATION

Dietary, Hskp.
Laundry Aide

Nurse Aide
Lodge Attendant

Cook )
Life Enrichment coord.
Activation Coord.

R.N'A.

Maintenance

Electrician
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HANOVER FULL~TIME

SCHEDULE "“A™
STEP INCR., JAN. 1/92
Start .24 12.05
1 Year .24 12.18
2 Years .24 12.36
Start .25 12.57
1 Year .25 12.68
2 Years .25 12.89
Start .26 13.02
1 Year .26 13.15
2 Years .26 13.35
Start .28 14.24
1 Year .28 14.37
2 Years .29 14.57
Start .28 14.24
1 Year .28 14.37
2 Years .29 14.57
Start .30 15.54
1 Year .31 15.68
2 Years .31 15.87

INCR.

.12
.12
.12

.13
.l3
.13

.13
.13
.13

.14
.14
.15

.14
.14
.15

.16
.16
.16

JULY 1/92.

12.17
12.30
12.48

12.70
12.81
13.02

13.15
13.28
13.48

14.38
14.51
14.72

14.38
14.51
14.72

15.70
15.84
16.03

Where a Nurse Aide is In the possession of a Health Care Aide Certificate
and where that certificate iIs used within her work, a premium of fifteen

{$.15) cents per hour is to be paid for each hour worked..

bl



