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COLLECTIVE AGREEMENT 

BETWEEN 

SERVIFOOD LIMITED 
(hereinafter  called t h e  "Employer") 

- and - 
. SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 204 

A.F.  O f  Le, C.I.O., C.L.C. 
( h e r e i n a f t e r  called 'I The Union") 

ARTICLE 1 - PURPOSE OF AGREEMENT 

1.01 The p a r t i e s  a g r e e  t h a t  it is b e n e f i c i a l  and desirable t o  
a r r a n g e  and ma in t a in  mu tua l ly  s a t i s f a c t o r y  e a r n i n g s ,  l a b o u r  
s t a n d a r d s ,  wage rates and working c o n d i t i o n s ,  t o  p r o t e c t  t h e  
safety and h e a l t h  of employees and t o  p rov ide  machinery for t h e  
ad jus tmen t  of d i s p u t e s  which may arise between t h e  part ies  
hereto. 

ARTICLE 2 - UNION RECOGNITION 
2.01 Servifood L t d .  r ecogn izes  the Union as t h e  sole and 
e x c l u s i v e  b a r g a i n i n g  agen t  for a l l  i ts  employees i n  t h e  P rov ince  
of O n t a r i o  s a v e  and excep t  Unit  Managers, pe r sons  above the  r ank  
of Uni t  Manager, pe r sons  r e g u l a r l y  employed for n o t  more t h a n  
twenty ( 2 0 )  hours per week, s t u d e n t s  employed du r ing  t h e  school 
vacation per iod. ,  o f f i c e  and clerical employees. 

For  t h e  purpose  of c la r i ty  any u n i t  w i t h  more than  f i v e  ( 5 )  
f u l l - t i m e  employees may have an excluded U n i t  Manager. 

2.02 N o  f u l l - t i m e  ba rga in ing  u n i t  position w i l l  become a 
part- time p o s i t i o n s .  

ARTICLE 3 - UNION SECURITY 

3.01 Employees s h a l l  be free to  j o i n ,  or n o t  j o i n ,  t h e  Union, 
but shall pay union dues i n  accordance w i t h  Art icle  3.02. 

3.02 I n  accordance  wi th  Article 3.01, t h e  Employer s h a l l  deduct  
d u e s ,  or t h e  e q u i v a l e n t  from a l l  employees as from t h e  date of 
h i r e ,  as set  fo r th  i n  t h e  c o n s t i t u t i o n  and by-laws of the  Union, 
or any minute  a u t h o r i z i n g  changes i n  such dues  or e q u i v a l e n t ,  
and s h a l l  remit t h e  same, t o g e t h e r  w i t h  a list of names of all 
employees and t he i r  r e s p e c t i v e  g r o s s  pay and u n i t  number, from 
whom t h e  d e d u c t i o n s  were made, showing t h e  amount deducted t o  
t h e  Sec re t a ry- Treasu re r  of t he  Union by t h e  twen ty- f i f th  (25) 
day of t h e  month for which t h e  deduct ion  was made. The Employer 
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/shal l  deduc t  d u e s  o n l y  for t h e  c u r r e n t  pay p e r i o d  except where 
arrears result from a Employer error. 

The Employer shal l  also p rov ide  for the deduc t ion  of Union 
a d m i n i s t r a t i o n  fees from employees. F u r t h e r  I t h e  Employer 
a g r e e s  t o  p r o v i d e  t h e  Union a s t a t u s  change list on a monthly 
basis, at t h e  same t i m e  as the  dues  p r i n t- o u t .  

ARTICLE 4 - UNION RWRESEUTATION 

4.01 The Employer s h a l l  r ecogn ize  t h a t  t h e  number of c h i e f  
stewards and union stewards be l imi ted  t o  f o u r  ( 4 )  i n  Toronto, 
f o u r  ( 4 )  i n  Ottawa, and one a d d i t i o n a l  steward p e r  c i t y  or area. 

The Union s h a l l  n o t i f y  t h e  Employer i n  w r i t i n g  of its ch ie f  
stewards and union s t ewards  and t h e i r  r e s p e c t i v e  districts.  The 
names and addresses of t h e  union stewards and a l l  union n o t i c e s  
approved by t h e  Dis t r ic t  Manager, s h a l l  be posted i n  t h e  u n i t s  
of each stewardship. 

4.02 Provided a chief  steward or steward obtains pe rmis s ion  
from h i s / h e r  immediate s u p e r v i s o r ,  he/she s h a l l  be allowed a 
r e a s o n a b l e  amount of t i m e  away from h i s / h e r  r e g u l a r  du t i e s  
w i t h o u t  loss o f  pay to  i n v e s t i g a t e  and a d j u s t  g r i e v a n c e s  a t  Step 
1 and 2 of t h e  g r i evance  procedure,  i n  person i n  t h e  u n i t  i n  
which he/she is employed, and by t e l ephone  for other u n i t s  of 
h i s / h e r  stewardship. 

4.03 With permiss ion  from his/her area s u p e r v i s o r ,  a steward 
sha l l  be allowed a r ea sonab le  amount of time away from h i s / h e r  
regu la r  d u t i e s  wi thout  loss of pay for on-site i n v e s t i g a t i o n  and 
ad jus tmen t  of g r i e v a n c e s  a t  step 1 and step 2 of t h e  g r i e v a n c e  
procedure  i n  u n i t s  of h i s / h e r  stewardship, other than  t h e  one i n  
which he/she is employed. 

4.04 T h e  p a r t i e s  a g r e e  t o  t h e  e s t a b l i s h m e n t  of a 
Union-Management C o m m i t t e e  c o n s i s t i n g  of two members of 
management and two members of t h e  Union, who shall choose an 
independent  cha i rpe r son .  The committee s h a l l  meet upon t h e  
w r i t t e n  request of either party o r  as  a minimum, semi- annually.  

A l l  members a t t e n d i n g  t h e s e  meet ings  s h a l l  under take  to 
b r i n g  w i t h  them any documents which may be r e q u i r e d  i n  order to  
d i s c u s s  the items on t h e  agenda, 

The committee s h a l l  have t h e  power to  make recommendations 
on ly ,  and s h a l l  j o i n t l y  bear t h e  f e e s  and expenses of t h e  
Union-Management committee cha i rpe r son ,  i f  any. 
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ARTICLE 5 - WAGEIYENT RIGHTS 

5.01 The Union r ecogn izes  t h a t  it is t h e  f u n c t i o n  o f  management 
to  manage the af fa i r s  of t h e  bus ines s ,  and t o  direct  t h e  working 
force of t h e  employer subject o n l y  to  t h e  p r o v i s i o n s  of t h i s  
agreement,  i n c l u d i n g  the  g r i e v a n c e  procedure.  

Such management f u n c t i o n s  s h a l l  i nc lude ,  b u t  n o t  be l im i t ed  

( a )  Determine t h e  p roduc t s ,  s e r v i c e s  and schedu le s  of 
produc t ion  and s e r v i c e s ,  and t h e  methods or sequences 
of manufactur ing o r  other p roces ses .  

(b) Maintain d i s i c i p l i n e  o f  employees, i n c l u d i n g  t h e  r i g h t  
to make and enforce reasonable rules and r e g u l a t i o n s .  

( c )  Discharge ,  suspend,  d i s c i p l i n e  or demote for j u s t  and 
r e a s o n a b l e  cause ,  and also to  hire, t ransfer ,  promote, 
demote and a s s i g n  employees t o  l o c a t i o n  and s h i f t s ,  
and competence, a b i l i t y  and s e n i o r i t y  s h a l l  be t a k e n  
i n t o  account ,  a l l  o t h e r  factors be ing  equal. 

5.02 The Employer a g r e e s  t h a t  i n  t h e  e v e n t  of a d i s c h a r g e ,  
suspens ion ,  demotion or d i s c i p l i n e ,  the  r e a s o n  for  such a c t i o n  
s h a l l  be g i v e n  i n  w r i t i n g  to  t h e  employee concerned. The 
employee s h a l l  s i g n  i n  receipt of same, r e t a i n  t h e  o r i g i n a l ,  and 
one carbon  copy s h a l l  be forwarded by t h e  Employer, at t h e  same 
time, to  t h e  of f ice  of t h e  union local. If t h e  memorandum fo r  
minor i n f r a c t i o n s  is placed  on  f i l e ,  it s h a l l  be destroyed a t  
t h e  end of n i n e  ( 9 )  months. 

to: 

5.03 An employee who is t r a n s f e r r e d  a t  t h e  i n s t i g a t i o n  of t h e  
employer sha l l  have expenses  paid accord ing  to Serv i food  p o l i c y  
a t t a c h e d  and s h a l l  be provided  wi th  w r i t t e n  reason  for the 
t r a n s f e r .  

5.04 The Employer s h a l l  e x e r c i s e  its r i g h t  to  direct t h e  
working f o r c e  i n  an e q u i t a b l e  and f a i r  manner. 

ARTICLE 6 - JOB SECURITY 

6.01 Subject t o  Article 18.01(c ) ,  the  senior most employee w i l l  
r e c e i v e  t h e  maximwn number of a v a i l a b l e  hours  where s k i l l  , 
a b i l i t y  and e f f i c i e n c y  of t h e  s e n i o r  employee is shown t o  
f u l f i l l  t h e  job w i t h i n  t h e  c l a s s i f i c a t i o n .  

6.02 Where circumstances are under t h e  c o n t r o l  of t h e  employer,  
employees s h a l l  be g iven  a minimum of 10 working days '  n o t i c e  
b e f o r e  b e i n g  t r a n s f e r r e d  or l a i d  off .  T h i s  n o t i c e  w i l l  be 
provided  for i n  a l l  cases of layoff i n c l u d i n g  temporary 
r e d u c t i o n s  i n  hours of work. Furthermore, t h e  employer a g r e e s  
to a d v i s e  t h e  Union, immediately,  of confirmed changes i n  
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b u s i n e s s  patterns which may have a major e f f e c t  on t h e  
employees. Employees whose u n i t s  close may e x e r c i s e  t h e i r  
bumping r i g h t s  i n  accordance wi th  t h e  c o l l e c t i v e  agreement. 

6.03 The employer a,grees t h a t  no s u p e r v i s o r  s h a l l  perform work 
normally  performed by b a r g a i n i n g  u n i t  pe r sonne l  i f  such work 
would resu l t  i n  t h e  l a y  off or reduction i n  hours  of said 
pe r sonne l  . 
6.04 C o n s i s t e n t  wi th  t h e  pr imary  purpose of t h e  employer, but 
not to  be cons t rued  as a gua ran tee  of employment or income, t h e  
employer a g r e e s  t o  t h e  fo l lowing:  

( a )  Where changes i n  bus ines s  p a t t e r n s  necessitate a 
r e d u c t i o n  i n  s t a f f  or hours  of work a f f e c t i n g  any 
employee, b e f o r e  any a c t i o n  is t a k e n  to  t e r m i n a t e  t h e  
employee ' s  job or to  reduce hours  of work and 
subsequent  wages OK s a l a r y ,  e v e r y  r ea sonab le  effort 
s h a l l  be made t o  main ta in  f u l l  time employment and 
income l e v e l  by such means as  r e s c h e d u l e  hour s  of 
work, changes i n  job c o n t e n t ,  t r a n s f e r  to  other 
employment, t r a i n i n g  o p p o r t u n i t i e s ,  r e d u c t i o n  i n  
p a r t-  time employees' hours w i t h i n  t h e  bus ines s  u n i t ,  
e tc 

6.05 I t  s h a l l  be a requi rement  t h a t  t h e  Employer recall  a l l  
employees on a lay off as vacanc ie s  occur, by s e n i o r i t y  w i t h i n  
t h e i r  c l a s s i f i c a t i o n .  If an employee is n o t  recalled w i t h i n  a 
period of t w o  years he  or s h e  s h a l l  be deemed t o  have been 
t e rmina ted .  

ARTICLE 7 - NO STRIKES OR LOCKOUTS 

7.01 The Union and t h e  m p l o y e r  a g r e e  t h a t  t h e r e  s h a l l  be no 
s t r i k e s  or l o c k o u t s  du r ing  the term of t h i s  agreement, as those 
words are d e f i n e d  i n  t h e  On ta r io  Labour R e l a t i o n s  A c t .  

7.02 I n  t h e  event t h a t  a c l i e n t  of the  Employer is subject  to 
s t r i k e  a c t i o n ,  and its premises being p i c k e t e d  by its employees, 
and where t h e  c l i en t  still requires the s e r v i c e s  of t h e  c a t e r i n g  
u n i t  of S e r v i f o o d ,  t h e  Employer sha l l  endeavour to  provide s a f e  
conduct  th rough  t h e  picket l i n e s  for t h e  employees of t h e  
c a t e r i n g  u n i t  s e r v i n g  t h a t  par t icular  c l i e n t .  Where p r o t e c t i o n  
from p h y i s c a l  i n j u r y  or abuse cannot  be provided, t h e  employees 
s h a l l  not be required to  cross the picket l ine .  

ARTICLE 8 - ESTABLISEED PRACTICES 

8.01 Except as s p e c i f i c a l l y  provided i n  t h i s  Agreement, 
s e n i o r i t y  and s e r v i c e  status of employees s h a l l  be cont inued  
d u r i n g  t h e  l i fet ime of t h i s  agreement. 

- 4 -  



d.02 The parties agree that no one individual employee or 
member of management shall make any agreement which is contrary 
to any of the provisions of this collective agreement. 

ARTICLE 9 - GRIEVANCE PROCEDURE 

9.01 It is the mutual desire of both parties that any grievance 
or complaint be adjusted as quickly as possible. In this 
endeavour the following procedure shall apply. 

Before the written grievance is filed, the employee must 
take up the grievance in verbal fashion with the supervisor and 
receive a verbal reply within two (2) working days since the 
occurrence of the incident that brought about the grievance, 
Failing a satisfactory outcome, the employee shall then proceed 
to the following grievance s teps  as mentioned in Article 9.01. 

Step 1: Failing settlement of the complaint or grievance 
in a verbal discussion, a written grievance may be submitted to 
either the excluded supervisor or district manager within five 
(5 ) working days. 

step 2 

Failing settlement of the grievance at step one, the 
employee, or union, may submit the written grievance to the 
Director of Operations or his designate within seven (7) working 
days of receiving the reply of Step 1. The Director of 
Operations or his designate shall convene a meeting for the 
parties to consider the grievance. A Union staff representative 
will be present at all such meetings if requested by either 
party. A final decision on the matter will be issued by the 
Director of Operations or h i s  designate within seven ( 7 )  working 
days of the meeting. 

9.02  In the event of the absence of any official for either the 
Employer or the Union is participating in the grievance 
procedure, a substitute employer representative or union 
representative shall be appointed by the absent officer to 
represent him/her on the grievance committee. 

9.03 Where on-site inspection and investigation are necessary, 
the parties agree tha t  hearings at Step 2 of the grievance 
procedure shall take place in the area in which the incident 
giving rise to the grievance occurred. The determination of the 
necessity of on-site inspection and investigation shall rest 
jointly with the Union representative and the employer Director 
of Operations. 

9.04 Time limits may be extend by mutual agreement. 

9.05 The Employer and the Union agree to recognize each other's 
grievance committee, each to be comprised of not more than 3 
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Gersons,  e x c l u s i v e  of w i t n e s s  and r e c o r d i n g  secretaries. 
Members of t h e  g r i evance  committee s h a l l  n o t  lose pay for t i m e  
s p e n t  d u r i n g  r e g u l a r l y  scheduled  working hour s  i n  meeting w i t h  
management r e p r e s e n t a t i v e s .  

ARTICLE 10 - POLICY GRIEVAlQCE 

10.01 If t h e  Ebnployer is alleged to have v i o l a t e d  any p r o v i s i o n  
of t h i s  agreement and such v i o l a t i o n ;  

( a )  i n v o l v e s  a g e n e r a l  group of employees, 

(b) i n v o l v e s  a general p o l i c y  of p r a c t i c e ,  

( c) i n v o l v e s  t e r m i n a t i o n  of a permanent employee. 

The Union may i n i t i a t e  and process t h e  s t a t emen t  of 
g r i e v a n c e  on beha l f  of the  aggr ieved  employees, or t h e  union,  as 
t h e  case may be. S i m i l a r l y ,  t h e  employer may i n i t i a t e  and 
process g r i e v a n c e s  a g a i n s t  t h e  union, its o f f i c e r s ,  agents or 
stewards . 
10.02 These special g r i e v a n c e s  must be i n s t i t u t e d ,  beg inning  a t  
Step 2 no l a t e r  than  seven ( 7 )  working days fo l lowing  t h e  
i n c i d e n t  g i v i n g  rise t o  t h e  gr ievance .  I n  t h e  case of a 
Servifood g r i e v a n c e ,  Article 9 (S t ep  2 )  s h a l l  be read w i t h  t h e  
onus on t h e  Union to  ca l l  s u c h  meetings and to r e p l y  to  t h e  
g r i e v a n c e  . 
ARTICLE 11 - ARBITRATION 
11.01 Where a gr i evance  is not set t led through t h e  g r i e v a n c e  
procedure, or where there is an unreso lved  question as to  
whether or n o t  a matter is a r b i t r a b l e ,  e i t h e r  of t h e  pa r t i es  may 
n o t i f y  t h e  other p a r t y  i n  w r i t i n g  of i ts desire t o  s u b m i t .  t h e  
g r i e v a n c e  o r  q u e s t i o n  to a r b i t r a t i o n ,  no  l a t e r  than  f i v e  ( 5 )  
working days  a f t e r  receiving the answer i n  Step 2, and t h e  
not ice  s h a l l  c o n t a i n  t h e  name of t h e  first p a r t y ' s  nominee to an 
a r b i t r a t i o n  board. The r e c i p i e n t  of the  n o t i c e  s h a l l ,  w i t h i n  
f i v e  ( 5 )  working days ,  a d v i s e  t h e  other p a r t y  of t h e  name o f  its 
nominee to  t h e  a r b i t r a t i o n  board. 

The two nominees so selected s h a l l ,  w i t h i n  t e n  ( I O )  working 
days of t h e  appointment of t h e  second of them, appoin t  a t h i r d  
person  who s h a l l  be c h a i r p e r s o n .  I f  the r e c e i p i e n t  of t h e  
n o t i c e  f a i l s  to  appo in t  a cha i rpe r son  or i f  t h e  two nominees 
f a i l  t o  a g r e e  upon a c h a i r p e r s o n  w i t h i n  a f u r t h e r  f i v e  ( 5 )  
working days, t h e  appointment shall be made by t h e  M i n i s t e r  of 
Labour upon t h e  request of either p a t t y  or i t s  nominee. N o  
pe r son  may be appoin ted  as a nominee or c h a i r p e r s o n  who has been 
involved  i n  any a t t empt  to n e g o t i a t e  or se t t l e  t h e  g r i evance .  
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d1.02  The Arbitration Board shall hear and determine the 
grievance or question and shall issue a decision which shall be 
final and binding upon the parties and upon any employee 
affected by it. The decision of a majority ahall be the 
decision of the arbitration board but, if there is no majority, 
the decision of the chairperson shall govern. 

11.03 The Board shall not have the power to alter, modify or 
amend this agreement, nor to render any decision inconsistent 
with the provisions thereof. 

11.04 Each of the parties shall bear the fees and expenses of 
the chairperson of the arbitration board, if any. 

11.05 It is understood, and agreed that in cases where the 
arbitration board finds that the employer or the union has 
violated any of the provisions of this agreement, and that such 
violation has resulted in a loss of regular wages to the 
employee, or if revenue to the employer, the board shall have 
the authority to order the party at fault to pay such lost wages 
or lost revenue to the employee or employees, or to the 
employer, either in full or in part as the board may deem just 
and equitable in the circumstances. 

11.06 At any stage of the grievance procedure, including 
arbitration, each of the parties may have the assistance of the 
employee or employees concerned, and any necessary witnesses. 
All reasonable arrangements shall be made to permit the parties . 
and/or the arbitration board to have access to the plant and to 
view disputed operations and to confer with the necessary 
witnesses. 

ARTICLE 12 - PROBATIONARY EElPLOYEES 

12.01 New employees shall be considered as probationary 
employees until they have worked fifty (50) days. 

12.02 Probationary employees shall not be entitled to any other 
benefits except for rates of pay, overtime rates, premium rates 
and any other benefits to which they would be entitled under 
employment standards regulations . 
12.03 Probationary employees may be dismissed at the sole 
discretion of the employer during their probationary period. 

ARTICLE 13 - SENIORITY 
13.01 An employee's seniority shall cease and his/her name 
shall be removed from the seniority list as of the date of 
termination of employment. In the event an employee is rehired, 
his/her seniority shall accrue from the employee's most recent 
date of hire. 
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t3.02 I n  cases of vacancy, promotion,  v a c a t i o n  s c h e d u l i n g ,  
t r a n s f e r ,  l a y- o f f ,  t e r m i n a t i o n  and recall ,  a l l  factors be ing  
e q u a l ,  s e n i o r i t y  w i l l  be t h e  governing f a c t o r .  

13.03 For t h e  purpose of t h i s  agreement, s e n i o r i t y  s h a l l  be 
e x e r c i s e d  a s  follows: 

( a )  On a u n i t  basis f i r s t l y  and on a geographic  l o c a t i o n  
basis  second ly  i n  respect t o  a l l  other employees. 

(b )  EJnployees who's l o c a t i o n s  are closed may e x e r c i s e  
t h e i r  bumping r i g h t s  i n  accordance wi th  t h e i r  
s e n i o r i t y  as p e r  ( a ) .  

13.04 The Bnployer agrees to p rov ide  t o  t h e  Union a copy of t h e  
s e n i o r i t y  list each  y e a r  by t h e  end of March, showing each 
employees' s e n i o r i t y  e f f e c t i v e  as of t h e  p reced ing  December 31,  

13.05 Those employees of Serv i food  L t d .  who were p r e v i o u s l y  
employed by t h e  Canadian Na t iona l  I n s t i t u t e  for t h e  Bl ind ,  s h a l l  
have t h e i r  s e n i o r i t y  date  recognized  as t h e i r  s t a r t  date w i t h  
t he  C - N . I . B .  

13-06 The Employer s h a l l  g i v e  each employee i n  t h e  b a r g a i n i n g  
u n i t  who has  s e n i o r i t y  and is t o  be l a i d  o f f ,  n o t i c e  i n  w r i t i n g  
of t h e  l a y o f f  i n  accordance w i t h  t h e  Employment S t anda rds  A c t .  

ARTICLE 14 - JOB M D  SEIE" OPPORTUNITY 

14.01 The p a r t i e s  a g r e e  to  f o l l o w  t h e  p rocedures  o u t l i n e d  below 
to p r o v i d e  an o p p o r t u n i t y  for employees to  r e g i s t e r  t h e i r  
p r e f e r e n c e s  for jobs', and to  geographic  l o c a t i o n s :  

( a )  For the purpose of convenience i n  accommodating an 
employee w i t h  a similar job  a t  t h e  same wage l e v e l  
e i t h e r  within or outside the district i n  which he/she 
works, an employee s h a l l  write a letter t o  h i s / h e r  
District Manager w i t h  a copy o f  h i d h e r  union 
p r o v i n c i a l  off ice, s e t t i n g  o u t  h is/ her  
q u a l i f i c a t i o n s .  'L41e District Manager s h a l l  forward  a 
copy of the l e t t e r  to  t h e  Dis t r i c t  Manager/Operator 
w i t h i n  h i s / h e r  own d i s t r i c t ,  and acco rd ing ly  t h e  
p e r s o n s  s h a l l  be cons idered  i n  accordance w i t h  s e c t i o n  
13.02 when a permanent vacancy a r i s e s .  

( b )  Uni t  operators, u n i t  assistants and r e g i s t e r e d  b l i n d  
pe r sonne l  shall  be permitted to  follow t h e  fo rego ing  
procedure  to  apply  for permanent vacanc ie s  which  would 
p r o v i d e  a promotional  o p p o r t u n i t y  ( h i g h e r  wage l e v e l )  
for t he  employee. A l l  other employees s h a l l  have a 
similar o p p o r t u n i t y  w i t h i n  the  d i s t r i c t  i n  which t h e y  
work. 

- 8 -  



It is c l e a r l y  unders tood t h a t  employees e x e r c i s i n g  t h e i r  
r i g h t s  under  these clauses s h a l l  be r e s p o n s i b l e  for any and a l l  
moving and a s s o c i a t e d  expenses i ncu r red  by t h e  i n d i v i d u a l  and 
m u s t  be p repa red  t o  report t o  t h e  new location w i t h i n  one  ( 1 )  
week of be ing  n o t i f i e d  of h i s / h e r  accep tance  or a t  s u c h  other 
time as may be mutua l ly  agreed  upon. 

14.02 s h i f t  employees, upon r e q u e s t ,  and where s u i t a b l e  day 
work is a v a i l a b l e  and where su i tab le  replacement  for  t h e  s h i f t  
work is a v a i l a b l e ,  must be cons idered  for day work, and 
s e n i o r i t y  s h a l l  be taken  i n t o  account ,  a l l  o t h e r  factors be ing  
equa l  . 
ARTICLE 15 - JOB POSTIHG 
15.01 Where a vacancy o c c u r s  above t h e  g e n e r a l  help  
c l a s s i f i c a t i o n  w i t h i n  t h e  ba rga in ing  u n i t  or a new p o s i t i o n  is 
c r e a t e d  such vacancy s h a l l  be posted for a period of t e n  (10)  
working days i n  a l l  l o c a t i o n s  w i t h i n  t h e  m e t r o p o l i t a n  area. 

15.02 The p o s t i n g  r e f e r r e d  to in 15.01 s h a l l  s t i p u l a t e  t h e  
q u a l i f i c a t i o n s ,  classification, depar tment  and s h i f t  and a copy 
s h a l l  be provided  t o  t h e  union o f f i c e .  

15.03 Employees s h a l l  be selected for p o s i t i o n s  under ei ther 
a r t i c l e  15.07 on t h e  basis  of t h e i r  s k i l l ,  a b i l i t y  and 
e x p e r i e n c e .  Where these factors are r e l a t i v e l y  equa l  s e n i o r i t y  
s h a l l  govern.  

15.04 Temporary Job P o s t i n q s  - Occupational U n i t s  

( a )  A temporary vacancy w i l l  be posted under t h e  fo l lowing  
c o n d i t i o n s  : 

( 1  ) If e i g h t  ( 8 )  months have passed fo l lowing  t h e  
commencement of an LTD l e a v e  ( i t  is understood LTD 
commences fo l lowing  n i n e t y  (90 ) days of short-term 
s i c k n e s s  l e a v e )  or 

( 2 )  A t  t h e  commencement of any short-term l e a v e  which 
ha s  been approved to exceed e i g h t  ( 8 )  months. 

(b )  The appointment of the successful a p p l i c a n t  will be 
cons ide red  "temporary" u n t i l :  

( 1 )  Twenty-four ( 2 4 )  months have passed s i n c e  t h e  
commencement of LTD l eave  mentioned i n  A ( 1 )  above; o r  

( 2  1 Twelve ( '12)  months have passed since' he  
commencement of t h e  short-term l e a v e  mentioned i n  2 
( A )  above. 
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Should t h e  incumbent r e t u r n  t o  h i s  or h e r  former 
p o s i t i o n  p r i o r  to  t h e  e x p i r a t i o n  of t h e  twenty- four 
( 2 4 )  month or twelve ( 1 2 )  month period, as t h e  case 
may be, t h e  a p p l i c a n t  f i l l i n g  the temporary p o s t i n g  
may be r e t u r n e d  t o  h i s  or her former p o s i t i o n ,  if 
avai lable ,  or one t h a t  is comparable and a v a i l a b l e .  

The vacancy s h a l l  be declared "permanent" i f  t h e  
incumbent does no t  r e t u r n  from LTD after  twenty- four 
( 2 4 )  months or from short  term l e a v e  af ter  twelve (12 )  
months and such  vacancy s h a l l  be posted under Art icle  
15.01. 

This ar t ic le  is subject  to  a r t i c l e  6.03 and 6.04, 

ARTICLE 16 - WAGES AND CLASSIFICATIONS 
16.01 Wages s h a l l  be paid bi-weekly and eve ry  second F r iday  
s h a l l  be t h e  des igna ted  pay-day. I n  t h e  even t  of a paid 
ho l iday ,  pay-day s h a l l  be prior to such  holiday, Se rv i food  
s h a l l  make eve ry  r ea sonab le  ef for t  i n  order to  ensu re  t h a t  pay 
s t u b s  reach employees on or before pay-day, 

16.02 Employees i n  t h e  c l a s s i f i c a t i o n s  shown i n  t h e  attached 
schedu le  e n t i t l e d  Schedule "A" - s h a l l  r e c e i v e  ad jus tments  i n  
pay i n  accordance  wi th  t h a t  schedule .  

16.03 Serv i food  agrees t o  n o t i f y  t h e  Union immediately when any 
new c l a s s i f i c a t i o n  is created, a long  with t h e  proposed rate of 
pay f o r  t h e  new c l a s s i f i c a t i o n  and a d e s c r i p t i o n  of t h e  job 
c o n t e n t .  The parties agree to  n e g o t i a t e  a rate of pay when new 
c l a s s i f i c a t i o n s  are created, The Union s h a l l  also be adv i sed  of 
any classif icat ions e l i m i n a t e d .  

16.04 The Employer sha l l  f o r t h w i t h  p r o v i d e  t h e  Union w i t h  
copies of a l l  job d e s c r i p t i o n s  for a l l  jobs for all job 
c l a s s i f i c a t i o n s  w i t h i n  t h e  ba rga in ing  u n i t  and a l l  new or 
r e v i s e d  job d e s c r i p t i o n s  e s t ab l i shed  d u r i n g  t h e  term of t h i s  
agreement.  Employees s h a l l  be paid t h e  r a t e  applicable t o  t h e  
job performed by them i n  accordance w i t h  the  fo rego ing  job 
d e s c r i p t i o n s  and Schedule "A" , 

ARTICLE 17 - TRANSFERS 
17.01 I n  t h e  event an employee is t r a n s f e r r e d  to  a h i g h e r  rated 
job fo r  a period of one ( 1 )  s h i f t ,  t h e  employee s h a l l  receive 
the greater ra te ,  wi th  t h a t  ra te  be ing  r e t r o a c t i v e  from t h e  time 
he/she commences work a t  t h e  higher  rated p o s i t i o n .  

17.02 I n  t h e  even t  an employee is permanent ly  t r a n s f e r r e d  to  
a n o t h e r  j ob ,  he/she shal l  be paid t h e  rate of t h e  job  to which 
he/she is t r a n s f e r r e d .  



ARTICLE 18 - HOURS OF WORK 
18.01 The fo l lowing  s e c t i o n s  are not in tended  to be g u a r a n t e e s  
of hours of work per week. 

( a )  A day  is a twenty- four ( 2 4 )  hour p e r i o d  beginning wi th  
t h e  s t a r t  of t h e  employee's  s h i f t .  

( b )  The basic maximum work day is e i g h t  ( 8 )  hour s  of work 
i n c l u d i n g  t h e  e s t a b l i s h e d  break p e r i o d s ,  b u t  exc lud ing  
the lunch  per iod .  

( c )  The basic maximum work week is f o r t y  (40 )  h o u r s  of 
work inc lud ing  t h e  established break p e r i o d s ,  b u t  
exc lud ing  t h e  lunch  per iods .  

(a) I f  an employee is r e q u i r e d  t o  t r a v e l  from one u n i t  t o  
a n o t h e r  d u r i n g  h i s / h e r  r e g u l a r  work s h i f t ,  h i s / h e r  
t r a v e l l i n g  time s h a l l  be cons idered  as  part  of  h i s / h e r  
shift. 

18.02 Two ( 2 )  r e l i e f  p e r i o d s  of f i f t e e n  ( 1 5 )  minutes  s h a l l ' b e  
p rov ided ,  one d u r i n g  t h e  f i r s t  h a l f  of t h e  employee's  shift, t h e  
employee s h a l l  be e n t i t l e d  t o  t h e  second re l ief  p e r i o d ,  p rovided  
h i s / h e r  to ta l  s h i f t  is not  less than  s i x  (6) hours. 

18.03 Employees s h a l l  be g r a n t e d  a one- hal f  ( 1 / 2 )  h o u r  unpaid 
lunch  period, d u r i n g  which time they  s h a l l  not  be r e q u i r e d  t o  be 
on ca l l  o r  a t  t h e i r  work s t a t i o n s .  Where no  r e l i e f  is a v a i l a b l e  
and employees are unable  to  t a k e  t h e i r  lunch they  s h a l l  r e c e i v e  
one- half  (1 /2 )  hours  paid lunch a t  t i m e  and one-half (1  1 /2)  
t h e i r  r e g u l a r  h o u r l y  rate.  

ARTICLEt19 - WORK SCHEDULES 

1 9.0 1 Monthly work schedu le s ,  accord ing  t o  job c l a s s i f i c a t i o n  
s h a l l  be pos t ed  i n  each u n i t  i n  a conspicuous place. The 
employee s h a l l  be n o t i f i e d  o f  s chedu le  changes by t h e  u n i t  
Manager/Operator. I n  a r r a n g i n g  work schedu le s ,  an employees' 
time off s h a l l  be consecutive, and a work week s h a l l  c o n s i s t  o f  
f i v e  c o n s e c u t i v e  d a i l y  s h i f t s .  Time off s h a l l  c o n s i s t  of two 
( 2 )  days off i n  a seven ( 7 )  day period. 

19.02 If t h e  work for  which an employee is  schedu le  t o  r e p o r t  
is n o t  a v a i l a b l e  and t h e r e  is no s u b s t i t u t e  work for him/her 
t h a t  is w i t h i n  h i s / h e r  r ea sonab le  c a p a c i t y  to  perform, he/she 
s h a l l  be p a i d  ( e x c e p t  i n  t h e  even t  of an emergency) a r e p o r t i n g  
al lowance o f  f o u r  ( 4 )  hour s  pay a t  h i s / h e r  appropriate pub l i shed  
rate . 
19.03 An employee who has a l r e a d y  l e f t  t h e  premises of t h e  
Employer after completion of h i s /he r  scheduled s h i f t  and who is 
r e c a l l e d  f o r  work, s h a l l  be pa id  double  h i s /he r  . a p p r o p r i a t e  



d u b l i s h e d  rate of pay f o r  a l l  h o u r s  worked on recall .  T h i s  
c l a u s e  s h a l l  n o t  apply to  over t ime which was scheduled or , 

a r r anged  before t h e  employee l e f t  t h e  premises. 

Irl any even t ,  he/she shall be paid f o r  n o t  less t h a n  f o u r  
( 4 )  h o u r s  a t  twice h i s /he r  a p p r o p r i a t e  pub l i shed  ra te  o f  pay and 
r e a s o n a b l e  t r a n s p o r t a t i o n  expenses  s h a l l  be borne by t h e  
Employer. 

ART1 

20.0 
noon 

is a 

:LE 20 - SEIFT AND WEEKEHD PREMIUMS 

A s h i f t  s t a r t i n g  on or after 5 a.m., b u t  before 1 2 : O O  
is a f i r s t  s h i f t  or day s h i f t .  

A s h i f t  s t a r t i n g  on or a f t e r  1 2 : O O  noon, but  b e f o r e  8 p,m. 
second or a f t e rnoon  s h i f t .  

A s h i f t  s t a r t i n g  on or a f t e r  8 p.m., b u t  before 5 a.m. is a 
t h i r d  or n i g h t  s h i f t ,  

20.02 A s h i f t  s h a l l  be cons ide red  as worked on t h e  c a l e n d a r  day 
on which it  begins .  

20.03 S h i f t  premiums of  t h i r t y - f i v e  (35 )  c e n t s  per h o u r  and 
f i f t y  c e n t s  ( 5 0 )  per hour s h a l l  be paid for  work performed on  
the second and t h i r d  shifts r e s p e c t i v e l y .  

20.04 A weekend premium of twenty- f ive  (25)  c e n t s  per hour 
s h a l l  be paid for a l l  hours  worked d u r i n g  a weekend. A weekend 
s h a l l  be deemed to  commence w i t h  t h e  start  of  t h e  first s h i f t  on 
Saturday and s h a l l  be deemed to  end with t h e  f i n i s h  of the t h i r d  
s h i f t  on Sunday. 

20.05 I t  is understood tha t  s h i f t  premiums and weekend premiums 
s h a l l  n o t  be used as  a b a s i s  f o r  t h e  c a l c u l a t i o n  of over t ime 
s h i f t s  b u t  s h a l l  be added to the overtime pay when ove r t ime  
s h i f t s  are worked , 

ARTICLE 21 - OVERTIME PmnIum 
21.01 A l l  overtime work s h a l l  be vo lun ta ry .  

21.02 The Employer s h a l l  g i v e  n o t i c e  of over t ime as f a r  in 
advance as is p r a c t i c a l .  

21.03 As f a r  as possible over t ime s h a l l  be "equ i t ab ly"  
d i s t r i b u t e d  among t he  r e g u l a r  employees engaged i n  similar work. 

21.04 The E3nployer a g r e e s  to  pay t h e  employees one and one h a l f  
( I  1 /2 ) time t h e i r  a p p r o p r i a t e  publ i shed  r e g u l a r  s t ra ight  t i m e  
rates, as per Schedule rA" for a l l  time t h e y  are r e q u i r e d  and 
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p r e v i o u s l y  a u t h o r i z e d  t o  work i n  exces s  of e i g h t  ( 8 )  hours  a day 
or f o r t y  (40)  hour s  i n  a week. 

21 .05  S h i f t  changes s h a l l  n o t  be made t o  avoid payment of 
overtime i n  case of s h o r t  n o t i c e  emergencies ,  

21.06 When an employee is permitted by management to change 
from one s h i f t  t o  ano the r  a t  h i s / h e r  own request and a new s h i f t  
s tarts  w i t h i n  t h e  same twenty- four . ( 2 4 )  hour  period of h i s l h e r  
p r e c e d i n g  s h i f t ,  over t ime r e s u l t i n g  d i r e c t l y  from t h e  v o l u n t a r y  
exchange of  s h i f t s  s h a l l  n o t  be pa id  as provided under s e c t i o n  
21.04. 

ARTICLE 22 - HEALTH AtUD GAFETY 

22.01 The Employer a g r e e s  to  ab ide  by the p r o v i n c i a l  h e a l t h  and 
s a f e t y  l e g i s l a t i o n  i n  a l l  work areas. The par t ies  a g r e e  t h a t  i t  
is compulsory for  a l l  employees to  have a c h e s t  x-ray as o f t e n  
as may be required by p r o v i n c i a l  h e a l t h  a u t h o r i t i e s .  The 
employer a g r e e s  to make s u c h  arrangements  as are necessary for  
t h e  r e q u i r e d  chest x- rays and the  employees s h a l l  s u f f e r  no loss 
of r e g u l a r  or normal pay as a resu l t  of undergoing such 
examina t ions .  Where, i n  t h e  op in ion  of t h e  employer, 
t r a n s p o r t a t i o n  is r e q u i r e d  to o b t a i n  a chest x-ray, t h e  employer 
a g r e e s  to  a r r a n g e  and bear t h e  cost of such t r a n s p o r t a t i o n .  

22.02 The employer agrees to  provide  first a i d  f ac i l i t i e s  as 
r e q u i r e d  by t h e  Workers' Compensation f i rs t  aid book le t  and t h e  
workers' compensation a d m i n i s t r a t i o n  handbook. 

22 .03  Where r e q u i r e d  by t h e  occupa t iona l  h e a l t h  and s a f e t y  act 
and/or t h e  s a f e t y  r e g u l a t i o n s  of t h e  c l i e n t ,  t h e  employer a g r e e s  
to  p r o v i d e  the fo l lowing  protective c l o t h i n g ;  

( a )  'Safety ha t s  

(b) s a f e t y  g l a s s e s  for employees permanent ly  a s s i g n e d .  
(Employees m u s t  r e t u r n  o ld  p a i r ,  be fo re  t h e  i s s u i n g  of 
new s a f e t y  glasses.) 

(c )  Rubber g loves .  Rubber g loves  s h a l l  a lso be provided  
where recommended by a doctor. Worn g loves  m u s t  be 
t u rned  i n t o  t h e  u n i t  Manager/Operator or s u p e r v i s o r  
when replacement  g l o v e s  are sought .  

22.04 The Employer agrees t o  bear t h e  cost of t h e  safety shoes 
f o r  a l l  employees where the  wearing of s a f e t y  shoes  is r e q u i r e d  
under  t h e  o c c u p a t i o n a l  h e a l t h  and safety act and/or under  t h e  
safety r e g u l a t i o n s  of t h e  c l i e n t .  However, it is recognized  
t h a t  t h e  employer s h a l l  d e s i g n a t e  the  supplier from which t h e  
safety s h o e s  are to  be purchased. 
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L2.05 Where requi red  by the Employer, uniforms s h a l l  be 
supplied by t h e  Bnployer, i n  accordance w i t h  Schedule "B". 

ARTICLE 23 - AWNUAL VACATION 
23.01 Each employee sha l l  be e l i g i b l e  for a vacat ion  with pay 
as follows: 

Employees m u s t  r eques t  vaca t ion  for the c u r r e n t  yea r  
by April 30 th  o f  each and every  year  and management 
agrees to  respond .to these r e q u e s t s  no la ter  than May 
31st of each and every yea r ,  A f t e r  t h i s  date, 
ho l idays  may not  he changed un less  by mutual 
agreement. An employee may r e c e i v e  h i d h e r  vaca t ion  
pay i n  the pay period p r i o r  t o  t h e  commencement of 
vacation, if such request is made a t  least 4 weeks i n  
advance of said pay period.  

As a genera l  r u l e ,  employees may not  request vacat ion  
for more than two  ( 2 )  consecut ive  weeks a t  a t i m e .  

Employees w i t h  less  than one ( 1 )  years s e r v i c e s  shall 
rece ive  a vaca t ion  on a p r o- r a t a  basis. 

Employees w i t h  more than one ( 1  ) y e a r s  s e r v i c e  s h a l l  
r e c e i v e  t e n  ( 1 0 )  working days off with pay. 

Rnployees w i t h  more than  four ( 4 )  years s e r v i c e  sha l l  
r e c e i v e  f i f t e e n  ( 1 5 )  working days off w i t h  pay. 

Employees w i t h  more than  n i n e  ( 9 )  years s e r v i c e  s h a l l  
r e c e i v e  twenty (20)  working days off with  pay. 

Employees w i t h  more than twenty yea r s  s e r v i c e  s h a l l  
r e c e i v e  twenty five (25) working days off w i t h  pay. 

23.03 An employee's s e r v i c e  for t h e  purpose of this section 
s h a l l  be measured as of August 31s t  of t h e  c u r r e n t  vacat ion  
year. 

23.04 If an employee is absent  from work for more than t h i r t e e n  
(13)  weeks i n  t h e  p rev ious  ca lendar  year, his/her vacat ion  pay 
s h a l l  be calculated on a pro-rata basis. 

Annual vacat ion  must be taken w i t h i n  the ca lendar  yea r .  

ARTICLE 24 - PAID BOLIDAYS 

24.01 For the purposes of t h i s  ar t ic le ,  t h e  fol lowing h o l i d a y s  
s h a l l  be recognized as paid holidays: 

N e w  Y e a r ' s  Day 
Good Friday 
Easter Monday 

C i v i c  Holiday 
Labour Day - 14 ghanksgiving Day 



Victoria Day 
Canada Day 

C h r i s t m a s  Day 
Boxing Day 

Her i t age  Day or any o t h e r  name f o r  t h e  hol iday  in February, 
i f  and when it is proclaimed by t h e  Parliament of Canada. In  
a d d i t i o n  to t h e  above noted days a l l  f u l l- t i m e  employees s h a l l  
be g r a n t e d  two ( 2 )  f l o a t  days  off w i t h  pay, each ca lendar  year, 
on mutua l ly  agreed upon dates. 

24.02 If any paid ho l iday  f a l l s  on a Saturday or a Sunday and 
is not o r d i n a r i l y  observed on a Monday, t h e  employee s h a l l  
r e c e i v e  an a d d i t i o n a l  day 's  pay, excep t  where t h e  c l i e n t  or 
company declares ano the r  hol iday  i n  l i e u  t h e r e o f ,  where upon 
t h i s  declared ho l iday  s h a l l  be considered a day i n  l i e u  of the 
pa i d  ho 1 i d  ay . 
24.03 m p l o y e e s  n o t  r equ i red  t o  work on paid ho l idays  s h a l l  
receive a r e g u l a r  d a y ' s  pay a t  such  employee's a p p r o p r i a t e  r a t e .  

24.04 Employees r e q u i r e d  to  work on pa id  ho l idays  s h a l l  r e c e i v e  
one and one-half ( 1  1/2)  times t h e i r  r e g u l a r  s t r a i g h t  time rate 
of pay for a l l  hours  worked on t h e  hol iday  in a d d i t i o n  to  the 
h o l i d a y  pay. 

24.05 In  order t o  be e l i g i b l e  t o  r e c e i v e  pay for any of t h e  
above ho l idays  an employee m u s t  have completed t h e  p roba t iona ry  
period, have worked t h e  normal working day immediately preceding  
t he  ho l iday ,  and t h e  normal working day immediately fo l lowing 
the  h o l i d a y  or have been absen t  on e i the r  or both of these days 
due t o  bonaf ide  i l l n e s s  or by permission. 

24.06 Where past a t tendance  or other c i rcumstances  i n d i c a t e  to 
the  employer t h a t  t h e  employee's absence immediately p r i o r  to  or 
immediately af ter  a pa id  hol iday  was no t  due to  bonaf ide  
i l l n e e s ,  t h e  employer s h a l l  r e q u e s t  medical proof of i l l n e s s  and 
shall wi thho ld  pay for  the paid hol iday  u n t i l  s a t i s f a c t o r y  proof 
of i l l n e s s  is provided. 

24.07 Where a pa id  hol iday  f a l l s  w i th in  an employee's vaca t ion  
period, he/she sha l l  be e n t i t l e d  t o  ano the r  day off w i t h  pay a t  
a time mutua l ly  ag reeab le  to  t h e  employee and Uni t  Manager/ 
Operator .  The day off m u s t  be taken w i t h i n  t h r e e  (3)  months of 
t h e  p a i d  ho l iday  and i n  any event  b e f o r e  t h e  end of t h e  ca l enda r  
year . 
ARTICLE 25 - LEAVE OF ABSENCE 

25.01 under s p e c i a l  c i rcumstances,  and s u b j e c t  to  approval  by 
t h e  employer,  i n f r e q u e n t  leaves of absence, w i t h  or without  pay, 
may be g r a n t e d  wi thout  loss of s e n i o r i t y .  In t h e  even t  t h e  
request for a leave of absence i f  den ied ,  w r i t t e n  r easons  s h a l l  
be provided  by t h e  employer. 
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AS. 02 Upon r e q u e s t ,  union o f f i c i a l s  s h a l l  be g ran ted  l e a v e  of 
absence w i t h o u t  pay and wi thout  loss of s e n i o r i t y  or status, for 
t h e  purpose  of conduct ing  un ion  business such as  a t t e n d i n g  
l a b o u r  convent ions ,  l a b o u r  seminars  or  f u l f i l l i n g  d u t i e s  as 
o f f i c i a l s  of t h e  Union, and such request s h a l l  be g iven  a 
minimum of t w o  ( 2 )  weeks  prior t o  the date of commencement of 
t h e  l e a v e  of absence.  

25.03 I n  t h e  cases of d e a t h  i n  t h e  immediate f a m i l y  of any 
employee, t h e  Employer s h a l l  g r a n t  t h r e e  ( 3 )  days '  l e a v e  of 
absence wi th  pay a t  t h e  a p p r o p r i a t e  pub l i shed  ra te  of pay f o r  
t h e  purpose  of a t t e n d i n g  t h e  funeral  or s e r v i c e .  

Immediate f ami ly  s h a l l  mean mother,  f a t h e r ,  mother- in- law, 
fa ther- in- law,  spouse, sister,  b r o t h e r ,  c h i l d r e n ,  p r i n c i p a l  
g u a r d i a n ,  g randpa ren t s ,  g r andch i ld ren .  

' The employer f u r t h e r  a g r e e s  t o  g r a n t  one d a y ' s  l e a v e  
w i t h o u t  loss of pay to enab le  t h e  employee t o  a t t e n d  t h e  f u n e r a l  
or service o f  h i s / h e r  b r o t h e r i n - l a w ,  sister-in-law. 

25.04 An employee on t h e  s e n i o r i t y  l is t  who is r e q u i r e d  and 
reports f o r  j u r y  d u t y ,  and h a s  n o t i f i e d  t h e  employer promptly of 
h i s / h e r  j u r y  c a l l ,  s h a l l ,  for any time n e c e s s a r i l y  los t  from 
h i s / h e r  r e g u l a r l y  scheduled work as a result t h e r e o f ,  be p a i d  
h i s / h e r  base or  s t r a i g h t  time rate of pay and s h a l l  remit t o  t h e  
employer t h e  payment he/she r e c e i v e s  from j u r y  s e r v i c e .  
Allowance €or meal and t r a v e l  expenses  s h a l l  no t  be t aken  i n t o  
accoun t  as part of such pay, nor s h a l l  any compensation received 
from j u r y  du ty  on a day t h a t  the  employee was not otherwise 
schedu led  t o  be a t  work. 

25,05(a)  Employees wi th  more than  two ( 2 )  y e a r s  of service 
s h a l l  be p a i d  from t h e  first day of  i l lness f o r  t h e  
first three ( 3 )  i l l n e s s e s  r e q u i r i n g  absence i n  any 
c a l e n d a r  yea r .  T h e r e a f t e r  t h e r e  s h a l l  be a two ( 2 )  
day unpaid wa i t i ng  period f o r  each i l l n e s s .  The 
w a i t i n g  p e r i o d  s h a l l  be waived where an  absence is t h e  
result of a recurrence of an illness which r e s u l t e d  i n  
h o s p i t a l i z a t i o n  and which occurs w i t h i n  t h i r t y  (30) 
days of such h o s p i t a l i z a t i o n .  

( b )  A medical c e r t i f i c a t e  w i l l  be r e q u i r e d  for any absence  
i n  excess of t h r e e  ( 3 )  working days.  

( c )  E f f e c t i v e  February 1, 1992 a U.I.C. S.U.B. p l a n  w i l l  
be added to  t h e  agreement w i th  t o p  up to t h e  maximun 
al lowed by law of wages for employees who q u a l i f y  for 
U.I.C. sick b e n e f i t s .  

T h i s  SUB plan w i l l  i n  no way a l ter  t h e  c u r r e n t  s i c k  
leave p rov i s ion .  
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2 5 . 0 6  M a t e r n i t y  l e a v e  s h a l l  be g ran ted  i n  accordance wi th  t h e  
Bnployment S tandards '  A c t  of Ontar io .  

25.07 Any r e g i s t e r e d  b l i n d  employee of Serv i food  L t d .  sha l l  be 
g r a n t e d  a l e a v e  of absence wi th  pay and wi thout  loss of s t a t u s  
o r  s e n i o r i t y  upon acceptance  by a r e g i s t e r e d  and approved dog 
g u i d e  s c h o o l .  

25.08 I n  t h e  even t .  t h a t  a member of t h e  ba rga in ing  u n i t  i s  
r e q u i r e d  t o  be a b s e n t  from work on p a i d  union l e a v e s  as  provided 
for by t h e  collective agreement, s u c h  employee s h a l l  be paid by 
t h e  Employer. Subsequent ly ,  t h e  Union s h a l l  re imburse  the 
employer f o r  such wages which are not covered by t h e  collective 
agreement w i t h i n  t e n  ( 1 0 )  working days  from receipt of a 
d e t a i l e d  invoice which should be provided on a monthly basis. 

ARTICLE 26 - PENSION PLAN 
26.01  Employees w i th  more than  t w o  ( 2 )  y e a r s  service s h a l l  be 
e n t i t l e d  to  c o n t r i b u t e  and r e c e i v e  benef i t s  under t h e  employees 
pens  i o n  fund . 
26.02 Employees w i t h  more than  f i v e  ( 5 )  y e a r s  s e r v i c e  must 
e n r o l l  i n  t h e  pension fund. 

26.03 The employees c o n t r i b u t i o n  o f  2.5 p e r c e n t  of r e g u l a r  
wages s h a l l  be matched by t h e  Employer. 

26.04 The part ies r ecogn ize  t h a t  a pens ion  p l a n  is a v a i l a b l e  
for a l l  employees and t h a t  a l l  employees s h a l l  be r e t i r e d  i n  
accordance  w i t h  Serv i food  w r i t t e n  p o l i c y .  

ARTICLE 27 - BENEFIT PLANS 
27.01 The Employer a g r e e s  t o  part icipate  i n  an extended h e a l t h  
care p l a n ,  i n c l u s i v e  of  v i s i o n  care and s h a l l  pay 80% of t h e  
premium of a $25.00 - $50.00 d e d u c t i b l e ,  no co- insurance p l a n  
f o r  all employees i n  t h e  ba rga in ing  u n i t  upon complet ion of 
t h e i r  p r o b a t i o n a r y  pe r iod  . Extended h e a l t h  care to  be 
compulsory o n l y  f o r  employees p r e s e n t l y  e n r o l l e d  and a11 newly 
h i r e d  employees. E f f e c t i v e  March I ,  1995 remove v i s i o n  care, 
amend y e a r l y  d e d u c t i b l e  to  a $50 - $100 and add semi- pr iva t e  
h o s p i t a l i z a t i o n  . 
27.02 The employer s h a l l  pay 100% of t h e  premium of  a long  term 
d i s a b i l i t y  p l a n  f o r  a l l  ba rga in ing  u n i t  employees. E l i g i b i l i t y  
b e g i n s  fo l lowing  17 weeks of  i l l n e s s  or d i s a b i l i t y  and t h e  
b e n e f i t  level is 60% o f  normal monthly ea rn ings .  The employer 
a g r e e s  to advise a l l  employees of t h e i r  r i g h t  to app ly  for 
L.T.D. cove rage  and t o  p rov ide  them wi th  a l l  neces sa ry  forms 
and/or documents to  assist  i n  the  f i l i n g  of L.T.D. claims 
f o l l o w i n g  45 c a l e n d a r  days  of i l l n e s s  or d i s a b i l i t y .  The 
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Employer t o  pay 100% of t h e  premiums for group life i n su rance  
and A.D. & D. a t  one and one- half  ( 1  1 /21 times y e a r l y  ea rn ings .  

27.03 All employees h i r e d  af ter  February 1, 1995 who wish  to  
e n r o l l  i n  t h e  B e n e f i t  P l a n s  as o u t l i n e d  i n  Art ic le  27.01 and 
27.02 will be r e s p o n s i b l e  for 100% of t h e  premium payments. 
Upon t h e  complet ion of one y e a r  of s e r v i c e  t h e  Employer w i l l  pay 
40% of t h e  billed premiums and following 2 y e a r s  of service t h e  
Employer w i l l  pay 80% of t h e  Prem,i.umS for  Benefits outlined in 
Article 27.01 and 100% of t h e  premiums for t h e  b e n e f i t s  o u t l i n e d  
i n  Ar t i c l e  27.02. 

27.04 Employees on lay- off  may con t inue  t o  p a r t i c i p a t e  i n  t h e  
group extended h e a l t h  care program for up t o  two  ( 2 )  y e a r s  
p r o v i d i n g  t h e y  pay to t h e  employer the e n t i r e  cost of t h e  
premiums i n  a t i m e l y  f a s h i o n  as advised  by t h e  Employer. 

ARTICLE 28 - PAID HEALS 

28.01 A l l  employees who work in u n i t s  where lunch or meal 
p r o d u c t s  are s u p p l i e d  s h a l l  r e c e i v e  t h e i r  lunch or meal and 
s h a l l  have $2.00 p e r  day deducted from t h e i r  pay for such 
l u n c h e s  or meal . 
ARTICLE 29 - TERM 

to  terminate or amend t h e  agreement. Such n o t i c e  s h a l l  be g iven  
i n  w r i t i n g  w i t h i n  t h e  pe r iod  of n i n e t y  ( 9 0 )  days  prior to the 
e x p i r a t i o n  d a t e  of t h i s  agreement or any ann ive r sa ry  t h e r e o f .  

29.02 F a i l i n g  achievement of desired amendments th rough 
n e g o t i a t i o n s ,  e i t h e r  of t h e  p a r t i e s  may submit  t h e  d i s p u t e  to 
c o n c i l i a t i o n ,  and succeeding  s t a g e s  as set out  i n  t h e . O n t a r i o  
Labour Relations A c t .  However, it is c l e a r l y  unders tood t h a t  
t h e  par t i es  may mutua l ly  a g r e e  on b ind ing  a r b i t r a t i o n  for any or 
a l l  matters a t  any stage of n e g o t i a t i o n s .  

29.03 I n  t h e  even t  of a r b i t r a t i o n  proceedings  being t aken ,  
c o n d i t i o n s  under  section 11.01 s h a l l  apply.  
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DATED AT TORONTO T h i s  

FOR THE EMPLOYER FOR THE UNION 

// '4 day Of & f / J ' /  1 9 937 

- 

- U_--_.- 

AF/ OP 
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SCHEDULE A - WAGES STRUCTURE 

( a )  The fo l lowing  wage schedule  w i l l  be implemented e f f e c t i v e  
June  10, 1991. 

(b) Employees who have n o t  reached t h e  two year l e v e l  (100%)  a s  
. of J u n e  10, 1991 w i l l  con t inue  t o  progress through the  wage 

schedu le  i n  a normal f a s h i o n  and w i l l  r e c e i v e  t h e i r  
increase on t h e i r  ann ive r sa ry  date .  

(c)  Employees who have reached t h e  two yea r  level as of J u n e  
1 0 ,  1991 w i l l  p r o g r e s s  t o  t h e  top ra te  of t h e  wage scale 
immed i at e 1 y . 

(d )  U n i t  Ope ra to r  and s t a n d  operators to  be reclassified a8 
noted  : 

Uni t  Operator ''A" 
Stand  Opera tor  'A" 

u n i t  Operator 'IB" 

Stand Operator ''B" 

U n i t s  of 3 t o  5 employees 
per s h i f t  

U n i t s  of less t h a n  3 employees 
per s h l f  t 

( e )  All u n i t  a t t e n d a n t s  to  be reclassified u n i t  a s s i s t a n t s .  
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SCHEDULE "A" 

HOURLY RATES OF PAY 

u.o.A./s.o.A. 

U.O.B/S.O.B. 

Unit  A s s i s t a n t  

C u s t o d i a n s  

Vending Technician 

EFFECTIVE FEBRUARY 1 1994 

Maximum 
Start 1 Year 2 Year 3 Year 

$ 7.30 $ 8.22 $ 9.13 $ 9.85 

7.05 7.93 8.81 9.52 

6.98 7.85 8.72 9.43 

6.79 7.64 8.49 9.19 

9.40 10.58 11,75 12,59 

Routeman 7.62 8.58 9.53 10.27 

General  Maintenance 7.62 a. 58 9.53 10.27 

S k i l l e d  Cook 6.93 7.79 8.66  9-36 

Short Order Cook 7.02 7.73 8.51 9.19 

Canteen Cook 7.02 7.84 8,67 9.36 

Cashier 7.02 7-73 8.51 9.19 

General  Help 6-47 7.07 7.83 8.49 

Note: Anyone who spends  seventy- f ive  (75%) of the time when the 
c o u n t e r  is open for s e r v i c e  as a c a s h i e r ,  sho r t- orde r  cook, or a 
combinat ion cashier/shor t-order cook, s h a l l  r e c e i v e  t h e  rate of 
t h e  c l a s s i f i c a t i o n .  

EFFECTIVE FEBRUARY 1, 1995 

Maxim um 
Start 1 Year 2 Year 3 Year 

U.O.A./S.O.A. 

u.o.B,/s.o.B. 
Un it As s is t a n t  

cus tod i a n s  

Vending Techn ic i an  

$ 8.00 $ 8.43 $ 9.36 $10.10 

7.50 a. 13 9.03 9.76 

7 . 2 5  0.05 0.94 9.67 

6.96 7. a3 8 - 7 0  9 - 4 2  

9.64 10.84 12.04 12.90 

- 21 - 



Routeman 

Gene ra l  Maintenance 

Skilled Cook 

S h o r t  Order  Cook 

Canteen Cook 

Cash ie r  

Gene ra l  Help 

7.81 8.79 9.77 10.53 

7.81 8.79 9.77 10.53 

8.00 8.25 8.88 9.59 

7.25 7.92 8.72 9 .42  

7.25 8.04 8.89 9.59 

7.25 7.92 8.72 9.42 

6.85 7.25 8.03 8.70 

Note: Anyone who spends  seventy- f ive  (75%)  of t h e  time when t h e  
c o u n t e r  is  open for s e r v i c e  as  a cashier,  short-order cook, or a 
combina t ion  cashier/short-order cook, s h a l l  r e c e i v e  t h e  r a t e  of 
t h e  c l a s s i f i c a t i o n .  

EFFECTIVE February 1, 1996 

Maximum 
Start  1 Year 2 Year 3 Year 

U.O.A./S .O.A. . $ 8.24 $ 8.68 $ 9.64 $10.40 

U.O.B./S.O.B. 7.73 8.37 9.30 10.05 

Uni t  Ass is t an t 7.47 8.29 9.21 9.96 

Custodians  7.17 8.06 8.96 9.76 

Vending Technic ian  9.93 11.17 12.40 13.29 

Routernan 8.04 9.05 10.06 10.85 

Genera l  Maintenance 8.04 9.05 10.06 10.85 

Sk i 11 ed. Cook 8. 24 8.50 9.15 9.88 

Short  Order Cook 7.47 8.16 8.98 9.70 

Canteen Cook 7.47 8.28 9.16 9.88 

Cashier 7.47 8.16 8.98 9.70 

Genera l  Help 7.06 7.47 . 8.27 8.96 

Note: Anyone who spends seventy- f ive  (75%)  of t h e  t i m e  when t h e  
c o u n t e r  is open for s e r v i c e  as a cashier,  sho r t- orde r  cook, or a 
combinat ion cashier/short order cook, s h a l l  r e c e i v e  t h e  rate of 
t h e  c l a s s i f i c a t i o n .  
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SCHEDULE " B" 

UNIFORMS 

1. The Employer s h a l l  supply each  member of t h e  b a r g a i n i n g  

2. Uniforms w i l l  be  r e p l a c e d  e v e r y  24 months i f  neces sa ry .  

3. If it is n e c e s s a r y  for an  employee to  replace h i s / h e r  
uniform ear l ier  t h e  cost s h a l l  be sha red  50/50 w i t h  t h e  
Employer. 

u n i t  t w o  ( 2 )  complete uniforms. 

4. Any change i n  s t y l e ,  t y p e  or c o l o u r  of uniform i n s t i t u t e d  
by t h e  Employer s h a l l  not result i n  any cost to  t h e  
employees concerned.  
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MOVING EXPENSES 
RELOCATED EMPLOYEES 

EFFECTIVE: OCTOBER I ,  1990 

Purpose: !Po s t a t e  the policy of Servifood i n  respect to moving 
and attendant expenses involved i n  t h e  relocation of an 
employee . 
Policy: Servifood w i l l  be  responsible for and/or compensate an 
employee fo r  a l l  direct expenses, a r i s ing  through relocation. 

Ins t ruc t  ions : 
( i )  This policy w i l l  only apply when t h e  relocation is a t  

the  request of Servifood. 

( i i)  Allowance expenses, as l i s t e d  below, i n  the amount a s  
indicated, may be claimed by t h e  employee, or paid 
d i r e c t  by Servifood, as  appropriate. 

( a )  The cost  of moving furn i ture  and personal e f f e c t s  
of t h e  employee and his/her dependants, including 
packing costs. To i n i t i a t e  such a claim the employee 
s h a l l  normally obtain three ( 3 )  estimates from movers 
andwill u t i l i z e  the services of the lowest bidder, a l l  
other fac tors  being equal. Copies of a l l  estimates 
s h a l l  be submi t ted  to  the employer for  approval. 
Payment s h a l l  be made by a Servifood purchase order. 

(b) The cost  of transporting t h e  employee and h i s / h e r  
dependants to the  new location. If by public carrier, 
coach or economy class seats will be used, unless 
otherwise approved by management. If by private  
vehicle, t h e  equivalent tourist c l a s s  a i r  f a re  w i l l  be 
applied, including l imous ine  cost  a t  both ends. 

( c )  The cost  of all accommodation and meals for t h e  
employee and h i d h e r  dependents sha l l  be claimed . 
Hotel and meal cost claims w i l l  be supported by paid 
b i l l s .  Standard of accommodations and meal cost  are  
t o  be adequate and reasonable, avoiding e x c e s s  and 
unnecessary expenditures. 

Note: Precommencement and post a r r iva l  periods m u s t  
be approved by Servifood. 

( d )  The  cost  of breaking a lease sha l l  be paid by 
Servifood. I n  such cases, such  costs w i l l  be reduced 
t o  a minimm through a l l  reasonable e f f o r t s  by t h e  
employee t o  sublet .  Management may, a t  t h e i r  
discretion, negotiate d i r e c t l y  w i t h  t h e  landlord i f  
considered necessary and appropriate . 
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(e) For those employees who own, rent or lease 
accommodation, a claim for incidental moving expenses 
may be accepted. This incidental expense claim is 
intended to assist with the cost of disconnecting and 
connecting all services (water, gas, hydro, telephone, 
etc .) 
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LETTER OF UNDERSTANDING 

- Re: Supplementa l  Unemployment I n s u r a n c e  P l a n  

1.  

2. 

3 0  

4. 

5 0  

6 .  

7 0  

8. 

9 0  

10. 

The o b j e c t i v e  of t h e  p l a n  is to  supplement t h e  unemployment 
i n s u r a n c e  b e n e f i t s  r ece ived  by workers for unemployment 
caused by s i c k  leave. 

The p l a n  w i l l  a p p l y  to  a l l  employees of Se rv i food  L i m i t e d  
covered  by t h i s  c o l l e c t i v e  agreement w i t h  t h e  S e r v i c e  
Employees I n t e r n a t i o n a l  Union, lncal 204 

The b e n e f i t  l e v e l  paid under this p l a n  is set a t  95% of t h e  
employees normal weekly ea rn ings .  

I n  any week b e n e f i t s  payable  under t h e  p l a n  are an amount 
which ,  when combined w i t h  unemployment i n su rance  b e n e f i t s  
w i l l  n o t  exceed 95% of t h e  employee's  normal weekly 
e a r n i n g s  . 
It  is r e q u i r e d  t h a t  employees have to  app ly  for and be i n  
receipt of unemployment i n su rance  b e n e f i t s  t o  r e c e i v e  
payments under t h e  p l an .  

The d u r a t i o n  of t h e  benef i t  i s  l i m i t e d  to a period of 
f i f t e e n  weeks. 

I t  is understood t h a t  payments under  t h e  p l a n  are f inanced  
by t h e  employer who is keeping separate accounts f o r  t h o s e  
payments. 

Wr i t t en  n o t i c e  of any change t o  t h e  p l a n  must be g i v e n  to  
the  unemployment i n su rance  commission w i t h i n  30 days  a f te r  
t h e  e f f e c t i v e  date of t h e  change. 

I t  is also understood t h a t  employees have no v e s t e d  r i g h t  
to  payments under t h e  plan excep t  to  payments d u r i n g  t h e  
period stated above ( 6 ) .  

Payments r e c e i v e d  under t h e  SUB p l a n  are n o t  a f f e c t i n g  any 
other payments r e c e i v a b l e  i n  respect of guaran teed  annual  
remunera t ion  or i n  r e s p e c t  of deferred remunera t ion  or 
s e r v a n c e  pay b e n e f i t s .  
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