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The following wording applies to all cities and towns as outlined on Page #1, unless
therwise indicated at the beginning of a section or paragraph.

Also, wherever there is a reference to "Bargaining Unit" in this Agreement, this refers to
the separate areas as referred to on Page #1.

CLARIFICATION OF ITEMS

In this Agreement, wherever the words “he, “her®, or "him" appear, it shall be construed
as meaning any employee, male or female, Wherever the words "employees” or employees™
appear, it shall mean any person or persons covered by this Agreement.




THIS COLLECTIVE AGREEMENT made this  day of , 1993,

BY AND BETWEEN CANADA SAFEWAY LIMITED, a body
corporate carrying on business in the Cities of
Edmonton, Calgary, Fort McMurray, Grande
Prairie, Camrose, Wetaskiwin, Red Deer, Taber,
Brooks, Medicine Hat, Lethbridge and Townsite
of Banff, covered under separate Certifications,
but combined under one Agreement; hereinafter
referred to as "'the Employer"

AND UNITED FOOD & COMMERC I ALWORKERS,
Local 401, chartered by the United Food &
Commercial Workers International Union;
A.F.L.; C.1.Oy & C,L.C.; hereinafter referred
to as "the Union"

WHEREAS: The Employer and the Union desire to establish and maintain
conditions which will promote a harmonious relationship between the Employer and the
employees covered by the terms of tis Agreement and desire to provide methods of fair

—and-amicable-adjustment -of disputes-which may-arise-between them. - e

NOW THEREFORE: The Employer and the Union mutually agree as follows:

ARTICLE 1 - BARGAINING AGENCY

1.1 The Employer recognizes the Union as the sole agency for the purpose of
Collective Bargaining for all employees coming under the provisions of this
Agreement employed in the stores owned and/or operated by the Employer inan
area within twenty-five (25) miles of the City or Town INits, except those in the
meak sections, Pharmacy Managers, Assistant Pharmacy Managers, Pharmacists,
Pharmacy Interns, Location Managers and Store Supervisors (as per Letter of
Understanding). Calgary Only: These employedim in-store bakeries (production
Only).Food For Less Only: Assistant Store Managers, Variety Manager, Grocery
Manager, Produce Manager, Bakery Manager, Apprentice Pharmacists, Cosmetic
Supervisor, Floral Supervisor, Office Supervisor.

(Southern Alberta Only) - It is understood that Articles 2, 3, 4.5, 4.7 and
Appendix "A" shall rot apply to the Assistant Managers who act as relief

managers. Avrticle 3.1 shall apply when the employee applies for uniom
membership. (The above applies to conventionalstores only).

Vi regard to the matter of the Assistant Manager classification, it is hereby

agreed by the parties to this Agreement that any employee who was appointed
after October 2, 1978, to the aforesaid classification, shall be reinstated and/or
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1.2

become and remain a member Of the Bargaining Unit as set forth in Articles 2
and 3 of the Collective Agreement.

The Employer and the Union shall meet prior to any contemplated new store
openings (which are outside the 25 mile limit of the City limits and are not
covered by a current Collective Agreement) to disauss the contemplated condition
of employment at said location. If the Employer and the Union reach an
agreement on wages, hours, working conditionsand term of a proposed Collective
Agreement, then the Employer will sign a document granting voluntary
recognition to the Lhiian and a Collective Agreement containing the agreed-upon
terms will be signed between the Employer and the Unian forthwith, covering all
employees of the Employer at said location, save and except meat sectlons,
Pharmacy Managers, Assistant Pharmacy Managers, Pharmacists, Pharmacy
Interns, Location Managers and Store Supervisors (as per Letter of
Understanding. Food For Less Qnilyz Assistant Store Managers, Variety Manager,
Qraxry Manager, Produce Manager, Bakery Manager, Apprentice Pharmecists,
Cosmetic Supervisor, Floral Supervisor, Office Supervisor,

Should the Employer open Food For Less stores other than those presently open,
then the Employer and the Unian wiill meet to discuss the application of this
Agreement to that particular store.

"=~ - Should-thre-Employer convert an existing conventional Safeway Store to-a Food

y |

2.1

2.2

——

for Less store, then the Employer and the Union will meet to discuss the
application of this Agreement to the particular store.

TCLE 2 - UNION ESTAB

The Employer agrees to retain in its employ within the Bargaining UItS, as
outlined in Article 1 of this Agreement, only members of the Union in good
standing. The Employer shall be free to hire new employees who are not
members of the Union, provided said non-members, whether part- or full-time
employees, shall be eligible for membership in the Union and shall make
application within ten (10) days after employment and become members within
thirty (30) days.

Form Letter:

The Employer agrees to provide each new employee at the time of employment
with a form letter, outliningto the employee his/her responsibilities in regard to
Union membership and outliningthe provisions of Article 5,7 of this Agreement;
and to provide the Unian, in writing, with the name and address of each
employee to whom the letter was presented along with the employee's date of
hire. The Union shall bear the expense of printing the letter, the contents of
which to be such that it is acceptable to the Employer. The Employer further

agrees to provide the Unian, once a month, with a list containing the names of
all employees who have terminated their employment duringthe previous month.
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ARTICLE 3 . DEDUCTION OF UNION DUES /

3.1 The Employer agrees to deduct from the wages of each employee, upon proper
authorization from the employee affected, such initiation fees, assessments and
union dues as are authorized by regular and proper vote of the membership of
the Union.  The Employer further agrees, automatically, to deduct union dues
and inrtaabian fees from the wages of all new employees. The employee shall,
within thirty (30) days after commencement of employment, provide the
Employer with a signed authorization for such deductions. Monies deducted
during any month shall be forwarded by the Employer to the President of the
Union not later than the fifteenth day of the following month, and accompanied
by a Written statement of the names of the employees for whom the deductions
were made and the amount of each deduction. Dues check-offs are to be
submitted on a monthly or four-week basis.

Commencing with the first week of employment, initiationfees shall be deducted
in four weekly instalments.

3.2 The Employer agrees to have the membership application forms, dues and
initiation fee deduction forms signed by the employees at the time of hiring.

3.3 The Employer agrees to list Union dues deductions of the employees an the T-4 -
— ~ " Incomeé laX formi Tor all eniployeés in the Bargaining Unit. ]

34 The Employer agreesto list the members of the Bargaining Unit on the check-off
sheets by store and to arrange the listing alphabetically by last name.

3.5 The Union will give the Employer four (4) weeks’ notice prior to changing the
amount of dues to be deducted.

IDAY

The Employer reserves the right to schedule hours of store operations, employee hours of
work, rest periods, meal periods and overtime work, subject to the following provisions.

4.1 Basic Work Week

(@) Except as provided in 4.1(d) and Letter of Understanding NO. 22, the basic
work week for an employee worktng full-time shall be forty (40) hours.

A Y
l’/ U For the purpose of this clause, a full-time employee shall be considered one
who, normally, works forty (40) hours per week, or is compensated for same,
once a full-tie vacancy has been deemed to exist as per Article 9,11, New
employees who, normally work forty (40) hours per week shall be considered
full-timeafter completing the probationary period, as provided in Article 9.2
of this Agreement.



4.2

74

(b)

(c)

(@

Daily hours of work shall be consecutive with the exception of rest and neal
periods. NO split shifts shall be worked.

The Employer agrees that no full-time employee will be required to work
more than two (2) nights per week (after 6:30) p.m. for customer shopping
convenience) except in case of an emergency, It is understood that thisshall
not preclude employees from requesting that they be allowed to work when
the store is open for sales after 6:30 p.m. There shall be a fair rotation of
all night work when the store is open for business, insofar as this is practical
for store operation. It is understood that this excludes Courtesy Clerks.

The hours of work for employees in a week when a holiday occurs and as are
recognized, as referred to in Article 4.3, shall be reduced by eight (8) hours
for each holiday so recognized. It is clearly understood that the Employer
will be under no restrictions regarding days off, Suft schedule and days of
store operation during such weeks.

Al time worked in excess of the reduced basic work week shall be
compensated for at the rate of time and one-half (x 1-1/2).

It B understood the basic work week shall be reduced by the number of
hours froclauned, recognlzed and observed. A half- day B understood to be

Assistant, Produce and Bakery Managers

Notwithstanding the foregoing, Assistant Managers, Produce Managers and
Bakery Managers shall work a basic work week of forty three (43) hours, to
be scheduled as two (2) eight (8) hour days and three (3) nine (9) hour days
(conventionalstores only).

QOvertime Pay

@)

(b)

©

All time worked in excess of the basic work week, as defined in sub-article
4,1 (a) and 4.1(d), or the regular daily hours scheduled bi/ the Employer,
shall be worked only after authorizationby management. All employeesshall
be paid at time and one-half (x 1-1/2) their regular rate for time worked in
excess of the basic work day and basic work week as set out in Articles 4.1(a)
and (d) respectively or the reduced work week as defined in Article 4.1(c).
Carpensating time-oft shall not be given in lieu of overtime pay.

Where an employee works more than ten (10) continuous hours in any one
(Dday, (moretban eleven (11)in the case of a nine (9) hour basic work day),
the employee shall be paid at double (x2) their regular hourly rate of pay.

A part-time employee who completes the basic work week shall be
compensated as in (a) and (b) above,
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(Southern Alberta Only) - Any time, worked by a part-time employee in
excess Of five (§) days In a week will be compensated for at time and one half
(11/2) the regular rate. All employees are required to leave the store at the
completion Of their shift.

(d) Overtime shall be by mutual consent-and, where practical, Sall be offered
to the mist senior employees on the dft, provided the employee has the
ability and qualifications to perform the required overtime work. I the
senior employees do not wish to accept the overtime, the Management shall
have the right to assign such work to such junior employees who have the
necessary ability and qualificationsand who are at work at the time.

(e) Qvertime - Rest Periods

If an employee is requested to work more than one ()hour but no more than
two (2) hours’ overtime continuously with the regular shift, he/she will be
given a fifteen-(15) minute paid rest period. The break will be taken before
the commencement of the overtime.

If an employee is required to work more than two hours overtime, he/she will

be granted an optional half (1/2) hour unpaid meal period in addition to the

above mentloned rest perlod

{9) (Southern Alberta Only) - Full-time employees working ontheir day offshall
at double their regular hourly rate.

4.3 General Holidays
(@) The following days shall be paid general holidays:

NEW YEAR’S DAY LABOUR DAY
kY FAMILY DAY THANKSGIVING DAY
(/ A GOOD FRIDAY REMEMBRANCE DAY
\| VICTORIA DAY CHRISTMAS DAY
CANADA DAY BOXING DAY

IST MONDAY AUGUST

and HERITAGE DAY, if and when proclaimed by Federal or Provincial
Governments.

and all other public holidays proclaimed by the Federal, Provincial or
Municipal Governments; provided, that all other major grocery stores close
on any such holiday proclaimed.

(BanfT Only) - It IS mutually agreed that the August 1st Holiday (Calgary
Civic Holiday) will be treated as a General Holiday.
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4.4

-~
il

In the case of a general holiday proclaimed by a City or Municipality, only
those stores of the Employer in that City or Municipality shall be affected by
the requirements of this Article.

Provided he/she works her/her regular scheduled full work day before and
after the holiday, unless absent due to bona fide illness or accident,
employees regularly working full time shall receive eight (8) hours’ pay for
each such holiday.

(b) Pay for Work on a Holiday

Employees required to work on a holiday shall be compensated at the rate of

o ' double (x2) their regular hourly rate for each hour worked. The Employer
will schedule all employees to work on General Holidays on a fair rotation
basis.

General Holidays for Part-Time Emplovees

All part-time employees who have been employed thirty calendar days or more
and have worked an average of at least thirty (30)hours or more per week in the
four weeks preceding the week in which a general holiday occurs, shall receive
eight (8) hours’ pay for each holiday. Time worked in excess of thirty two (32)

- ——~— —hours-of actual work-duringa week in-which a gemerat hotiday occurs, shall be -

paid at the rate of time and one-half (1-1/2).

All part-time employees who have been employed thirty calendar days or more
and have worked an average of at least eighteen (18) hours in the preceding four
weeks shall receive Six (6) hours’ pay at his/her regular hourly rate for each
holiday observed under this Agreement.

In calculating the foregoing averages all hours worked by a part-time employee
to a maximum Of forty (40) per week will be used in calculating the Statutory
Holiday Pay entitlement.

id Holi

Employees other than those regularly working full time shall be paid for the
number of hours they, normally, would have worked on such a day if it were not
a holiday; provided they worked their scheduled weorking day prior to and
following the holiday, unless absent due to bona fide §lliess or accident and
provided the employee produces a medical certificateif the Employer so requires,
prior to the employee returning to work.

Part-time employees working in a week in which a holiday falls shall receive

equal treatment with full-time employees in respect to receiving overtime pay for
those hours worked in excess of the reduced work week.
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4.5

4.6

Part Time Employees Working During a Statutory Holiday Week

Part time employees who are not scheduled to work on a statutory holiday may
be mutual agreement be scheduled to work up to forty (40) hours at the straight
time rate of pay. The above noted hours will be distributed in accordance with
weekly seniority.

Posting of Schedules

The Employer shall post the weekly work schedule (Written in ink) for all
employees not any later than Saturday noon to cover a two week period. An
employee’s schedule may be changed without notice in the event of absence of
other staff due to sickness or accident or in the event of emergencies such as fire,
flood, breakdown or machinery, or other instances of force majeure. An
employee whose schedule is changed by reason of the foregoing will be notified
as soon as possible.

In dl other cases at least two (2) days’ notice of any change must be given, or
four (4) additional hours’ pay at the employee’s applicable rate given in lieu of
proper notice.

It Sull be the Company’s respon3|b|I|ty to notlfy all employees affected by a

- change in theirschedule; ~ i

There shall be a datly starting time for each employee. Daily hours of work for
full-time employees shall be consecutive with the exception of meal periods.

| Periods - Full-time Empl

(@) Full-time employees working SIX (6) hours or more shall be scheduled by the
Employer for a meal period of not more than sixty (60) minutes without pay.
This shall commence not earlier than three (3) hours nor later than five (5)
hours after the start of the employee’s shift.

Upon mutual agreement an employee’s lunch break may be less than one (1)
hour’s duration.

Meall periods will be scheduled as near mid-shift as possible. Similarly, rest
periods will be scheduled as near to midway between the meall period and the
commencement and finish of a shift, as possible.

(b) Rest Periods

An employee working six (6) hours or nore shall be scheduled by the
Employer for two (2) rest periods not to exceed fifteen (15) minutes each; to
commence not earlier than one (1)hour after the start of the Suftnor less

than one (1) hour before either the meal period or the end of the shift. If an
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4.7

employee abuses this provision he/she will be subject to discipline, as
determined by the Employer, which shall be subject to the grievance
procedure.

©

(iif)

(d)

An employee working a daily Suft of four (4) hours will have one (1)
rest period not to exceed fifteen (15) minutes.

A dally shift of more than five (5) hours, but less than seven (7) hours,
will have two (2) paid rest periods of frfteen(15) minutes duration
each which may be scheduled as follows, if mutually agreeable.

(@ combine the two (2) rest periods at midshift;

(2)  two (2) rest periods as per usual practice with a half-hour (1/2)
hour for lunch break unpaid.

An employee working a shift of seven (7) hours or more shall be
scheduled for two (2) rest periods not to exceed fifteen (15) minutes
and one (1) lunch period without pay. If an employee abuses this
provision he/she will be subject to discipline as determined by the
Employer; whichshall be subject t0 the grievance procedure; Rest
periods, as described above, shall be with pay. Except in cases of
emergency, meal and rest periods will be uninterrupted.

Meal periods will be scheduled as near mid-shift as possible,
Similarly, rest periods will be scheduled as near to midway between
the meal period and the commencement and finish of a shift as
possible.

Missed Rest Periods

Should an employee be unable to take a scheduled rest period, they will be
compensated for the missed rest period at the applicable straight tim or
overtime rate.

Time Cards and T i € Clocks

The Employer shall provide a time clock to enable employeesto record their time
for payroll purposes. Employees shall record their own time at the time they
start and flnish work and the time they commence and retum from neal periods
and such other recordings as may be required by the Employer.

Completed time cards or attendance reports for employees on the Time and
Attendancesystem will be made available for inspection by the Union for purpose
of checking the proper recording and payment of time worked.
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4.3

Employees’ seniority dates (for the purpase of call-into work) shall be placed on
the weekly work schedule, beside their names,

The employees will record their time in ball-point pen.  Any employee who, for
any reason, fails to record all time worked in the manner required by this
Article, shall be penalized as follows:

1st Violation: Three (3) working days' suspension without pay during one
week; the employee will be permitted to work only two (2) days
during such a week.

2nd Violation:  Two (2) weeks' suspension without pay.

Management agrees to assume its full responsibility in Seeing that all employees
are compensated for all time worked. Management personnel who, intentionally,
violate this provision will be disciplined in a similar manner, at Management’s
discretion, to that set out above, by the Employer.

Suspension shall be implemented within one month of notification by the Union
to do so unless a longer period is mutually agreed upon by the Union and the
Employer, or in the event that the requested suspension become subject to the
grievance procedure. Any disputearising as a result of the above provisionsshall

" “be subject to-the-Grievance and ArbitrationArticlesof the Agreement, — - -

An employee who is working on Saturday will have the opportunity to complete
his/her time card at the end of the shift.

Sunday Work

(@) Sunday shall be considered the first day of the employee's basic work week
for all purpases of this Collective Agreement.

(b) Work on Sunday shall be voluntary.

(¢} Sunday work shall be rotated among those who volunteer.

(d) Employees will be given the opportunity to declare their availability for
Sunday work and will further be given the opportunity to notify the
Employer of changes in their availability four times per year - January 1,
April 1, July 1, and October 1.

() Employees who are hired after February 14, 1987 and have agreed to work
Sunday will not restrict their availabilityfor Sunday work on a regular basis,
and will be rotated as described in (c) above.

(f) If sufficient employees are not availableto work on Sundays, the Employer
shall have the right to schedule hours according to “reverse seniority"
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provided the employee has the ability to perform the work required.

(g Inaddition, employees who have not restricted their Sundayavailabilitymay
request Easter Sunday off. Such requests must be submitted in writingto the
Store Manager four (4) weeks before Easter Sunday.

) All employees who work on Sunday shall receive in addition to their straight
time hourly rate, a premium of One Dollar ($1.00) per hour, for each hour
worked on Sunday.

4.9 Assistant Managers and/or Premium Rate Clerks

In stores where night shopping is in effect, one (1) assistant manager shall be
appointed (conventional stores only).

4.10 (a) Night-shift Premiym

All hours worked by an employee between ten (10:00) p.m. and seven o'clock
(7:00) am. shall be considered as shift work and paid for at the applicable

Y (straight time/overtime rate plus seventy five (3 .75) cents per hour Suft
Premium for each full hour worked during this period.

o= (%" Nightshift premium pay shall not be-added to the employee’s hourly rate of
pay for the purpose of computing overtime pay.

Requirad Time Between Shifts

There shall be an interval of not less than ten (10) hours between shifts for
an employee. An employee who is not allowed ten-(10) hour intervals
between shifts shall be paid the rate of t h e and one-half (x 1 1/2) for time
worked prior to the expiry of the ten-(10) hour interval.

(b)Night Stocking

() In stores where night stocking is in effect, there will be one (1) clerk
appointed "tobe in charge™ of the night-stocking crew to be known as
the "Premium Rate Clerk™, A premium rate of One Dollar ($1.00)
per hour will be paid to the "Premium Rate Clerk” for all time so
appointed.

(i)  Normal nightstocking shallnot exceed four (4) weeks over an eight-(8)
week period. Under unusual circumstances and by mutual agreement
between management, the employee and the Union, the time limit set
forth in this paragraph may be altered.

@i No clerk shall be required to work alone on the premises on the night
shift.

-10--



An employee assigned to regular night stocking shall have the same
starting time each Suftfor the calendar week. The foregoing shall not
apply in stores where night stocking is not im effect five (5) nights per
week. In such stores the following alternate scheduled plan may be
adopted:

D There shall be not more than one (1) midnight shift with other
shifts during the week, being either day or afternoon shifts.

2) The midnight Swft commences Sunday midnight only, Sunday
shall be considered the first day of the work week.

3) Night-shift work shall be on a fair rotation of all staff working
in the area concerned.

4) (Southern Alberta Only) Employees On a night shift shall have
a half hour meal break.

The above shall be subject to emergencies in Article 4.5 or when
employees, subject to the approval of Management and the Union,

e e desire-a-medified shift.- - - ——

The Employer will endeavour to schedule night crews on a
consecutive-day basis whenever possible.

When an employee & rotated from assigned day shiftsto a series of
night stocking shifts, then the Saturday preceding their first midnight
shift shall be designated as their regular day off for the week
preceding the shift of night stocking work.

() Clerk in Charge Premium

A premium of One dollar ($1.00) per hour will be paid to an employee
designated as Clerk in Charge who, in the absence of the Store Manager,
Store Supervisor or Assistant Store Manager, assumes responsibility for the
operation of the store and acts in this capacity for a period of two (2)
consecutive hours or more.

As an exceptionto the foregoing, a Clerk in Charge who is present for night
shopping hours or responsible for lock-up at the close of business, shall be
paid the premium form the time the Store Manager, Store Supervisor, or
Assistant Store Manager are absent from the store.

An employee vill not receive both the Lead Hand (Premium Rate Clerk) and
Clerk in Charge premium.
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4.11

(@ Clerk in charge hours will be indicated on the work schedule.

Days Off

The Employer will schedule full-time employees two (2) consecutive days off
(Saturday-Sunday) or (Sunday-Monday) once every four weeks, and when
practical, the schedule will provide for fair rotation of the above combinations.

Further, should an employee desire to have some other days off at the tlme
he/she, normally, would be schedule for two (2) consecutive days off, as s&t out
above, they shall advise the Employer, in Writing, before the Schedule for the
week in question is posted, and if same occurs, the employee will forfeit his/her
two (2)consecutive days off in that four-(4) week period.

Days off to be attached to vacations after giving the Employer thirty (30) days'
notice.

ARTICLE § WAGES

5.1

5.2

5.3

Job Classifications

If the Company desires to introduce a new job classification they will meet with
the Union to negotiate theratesand conditions for the job. —If the Company and
the Union cannot negotiate the rates and conditions then the matter will be
referred to arbitration for resolution. This will occur prior to the classification

- being implemented. V. Reddy or D. Munro of VVancouver, British Columbia will

arbitrate within sixty (60) days of being requested to do so by either party.

The Employer agrees to pay all persons covered by the terms of this Agreement
the Schedule of Wages as set out in Appendix "A* of this Agreement during such
time as this Agreement is in force, effective on dates as shown; and provided
that, if an employee is receiving an hourly wage rate or premium rate for night
work which is in excess of the rates herein contained, such wage rates or
premium rate for night work shall not be reduced by reason of the signing of this
Agreement.

There shall be a regular weekly pay day and each employee shall be provided
with a statement of earnings and deductions for the pay period covered.

Courtesy Clerks
The duties of a Courtesy Clerk are as follows:
A. The duties shall be restricted to the following:

1. Handling of shopping buggies - retrieving, etc.
2. Bagging and sacking
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3, General clean-up of all kinds Incheck-stand area

4, Take-out service to customers

5. Bagging supplies

6. Entrance-way clean-up and sidewalk adjacent to store
7. Empty pop-bottle collection, stacking, etc.

8. Sweeping sales floor

9. Merchandise returns

10. Emergency clean-up

11, Maintenance of bulk soft drirk dispenser.

Courtesy Clerks will not perform General Clerk work.

No employee, other than Courtesy Clerks, will be scheduled to perform courtesy
Clerk duties except in the following case:

Where a part-time General Clerk or Clerk Cashier faces a reduction in their
normal weekly hours they shall, where seniority permits, be allowed to
perform Courtesy Clerk duties at the top Courtesy Clerk rate of pay, if they
wish to work the Courtesy Clerk shifts.

To serve as clarificationto the foregoing, a General Clerk or Clerk Cashier
who faces a reduction of four (4) hours or more in their average weekly
~hiours can tlaim up to the corresponding number of hours lost from the most
junior courtesy Clerks. A General Clerk or Clerk Cashier who exercises the

foregoing option must provide the Store Manager With five (5) days written
notice.

The Employer will calculate the average weekly General Clerk hours worked
by part-time General Clerks for the previous 3 months on January 1, April
1, July 1, and October 1. The average weekly General Clerk hours worked

inthe previous 3 months will determinethe total General Clerk and Courtesy
Clerk hours scheduled on a weekly basis in the current 3 noths.

eg. January 1 - April 1 - A General Clerk works an average of 28 hours per
week as a General Clerk.

April 1 - June 30 - If the General Clerk’s hours are reduced Inaccordance!
with the above, the General Clerk may work:

20 hours per week as a General Clerk

_8 hours per week as a Courtesy Clerk
28

The foregoing shall not limit a General Clerk in performing occasional Courtesy
Clerk duties during the course of his/her normal weekly schedule.
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5.4

Any Courtesy Clerk who is assigned to perform duties other than those lidied
above by the person in charge of the store for fifteen (15) minutes or more in a
shift, shall be paid the top rate of the General Clerk classification for the
complete shift.

The Employer agrees that the normal s¢heduling practices of Courtesy Clerk
duties will not change as a result of the Workforce Restructuring.

Transfer of Courtesy Clerks

Courtesy Clerks may make a written application for transfer to another
classification in their store. An employee's request for transfer shall be
considered, based upon available openings in their Store.

Applicants will receive consideration based on their seniority providing they have
performed their job in the Courtesy Clerk Classificationin a satisfactory manner
and providing they have demonstrated the capability to acquire the abilities to
perform satisfactorily in the new classification after a reasonable period of
training.

Prior to and during this reasonable period of training, the applicant nust meet
a fair and reasonable standard as established by the Company.
If after a reasonable period of training (not exceeding 160 hours) the Courtesy
Clerk is not performing the duties of the job satisfactorily, he/she shall be
returned to the Courtesy Clerk classification with full seniority.

When Courtesy Clerks are! transferred to the General Clerk and Clerk Cashier
classification, they shall receive a maximum credit of 50% of their Courtesy Clerk
service to a maximum of 500 hours on the General Clerk and Clerk Cashier
classification.

It is also understood that wherever there is a reference, other than as above, to
students in the Collective Agreement, it shall be deemed to mean Courtesy
Clerks.

Rates for Relief ¥York

Employees temporarily relieving a location manager in a store, other than their
home store, shall receive the minimum rate established by the Employer for such
position for all time so employed. Employees relieving the location manager in
the employee's home store shall, if relieving for more than one day, receive the
minimum rate established by the Employer for such position for all time so
employed.

(Food FOr Less Only) Employees assigned 10 relieve non-union positions overtwo
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(2 consecutive days or more In a week shall receive seventy five cents (75¢) per
hour for all time SO employed

(Northern Alberta) Employees assigned to relieve produce managers, assistamt
managers, head checker or head cashier for two (2) days or more in a week shall,
as a minimum, be paid the applicable rate establishedfor the produce manager,
assistant manager, head checker or head cashier classification in thiS Agreement
for all time so employed.

(Southern Alberta) Employees assigned t0 reliee produce managers, assistant
managers, head checker Or head cashier for over two (2) days or morem a week

shall, as a mimimssm, be paid the applicable rate established for the produnce
manager, assistant manager, head checker Or head cashier classification in this

Agreement for all time so employed.

5.5 Call-in Time

(@) All employees called im, except as provided below, and who report for work
shall, if required to work less than four (4) hours, receive four (4) hours' pay
at their regular hourly rate.

l 2
§ (b) Paragraph (a) above shall apply to students on days other than school days.
It shall also apply when stores are open for night shopping on school days.
On school days, otherthan when stores are open for night shopping, students
may be paid for only those hours worked, except when employed for less
than two (2) consecutive hours; in which event, they shall receive a minimum
of two (2) hours’ pay at the regular hourly rate.

(© (Conventional Stores Only) If a student is called in before the store opens
he/she will be paid for four (4) hours at his/her regular hourly rate. This
four-(4) hour minimum would also apply to any student called in for night
stocking if he/she Was brought in to start his/her shift one-half (1/2) hour, or
later, after store-closing time.

5.6 Credit for Previous Experience

(@ New employees will be classified according to previous comparable
experience. New employees having previous comparable experience may be
paid at a lower scale of wages than their claimed experience clisfor, but not
less than the minimum rate established by this Contract, for a probationary
period not to exceed forty-five (45) days from the date of employment;
provided that, if the employees’ services are retained and their experience is
accepted as comparable, then after the forty-five (4%) day period they Sall
receive any difference between the probationary rate paid and the rate for
which their experience qualifies them. It is further understood that the rate
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5.7
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(b)

—-——-fur previous-experience within the same perfod = - -

paid retroactively shall not apply for the fast ten (10) working days. New

employees shall receive written notification showing any credit granted for
previous experience.

Credit for previous experience shall not be recognizedby the Employer ifthe
employee has been out of the industry-for five (5) years, unless the Employer

agrees to do so.

In the event of any disagreement as to the credit granted for previous
experience, such disagreement shall be considered a grievance and the
grievance procedure provided in the Agreement shall apply, providing the
Employer has ~

M provided the employee with the "New Employee” letter provided for

in Article 2 of this Agreement, not later than two (2) weeks from date
of employment;

@)  provided the employee with the written notification showing credit
granted for previous experience within the forty-five (45) day period
required by this Article, and

(iif)  provided the Union with a copy of the letter showing credit granted

then no consideration will be given to any disagreement pertaining to credit

for previous experience if presented later than sixty (60) days from the date
of employment.

Jury-dutv Pav and Material YWitness

{a) Employees, summoned to Jury Duty or subpoenaed as a material witness

(b)

(c)

shall be paid wages amounting to the difference between the amount paid
them for such services and the amount they would have earned had they
worked on such days. Employees on Jury Duty or serving as material
witnesses shall furnish the Employer with such a statement of earnings asthe

Courts may supply. This does not apply if the employee is summoned on
his/her day(s) off.

Employees shall return to work within a reasonable period of time. They

shall not be required to r%port if less than two (% hours of their normal shift
remain to be worked. Total hours on Jury Duty or when serving as a

material witness and actual work on the job in the store in one day shall not
exceed eight (8) hours for purposes of establishing the basic work day. Any
time worked in the store i excess of the combined total of eight (8) hours
shall be considered overtime and paid as such under the Agreement.

In order to be eligible for the foregoing benefit an employee must notify the
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5.8

5.10

Store Manager as soon as possible after receipt of Notice of SelectionforJury
Duty or after receipt of Subpoenato Appear as a Witness.

) Any employee who is required or summoned to appear in Court on
behalf of the Employer will be paid up to eight (8) hours a the
straight time rate of pay. Employees who are required to appear in
Court on behalf of the Employer on their day off will be paid a
minimum of four (4) hours pay at the straight time rate of pay.

@) Itisunderstood that payment of the foregoing Witness pay will rot be
counted as hours worked for the purpose of calculating overtime on
a weekly basis.

(i) It isalso agreed that employees must return all fees provided to them
by the Court in excess of ten ($10.00) dollars. Employees who are
reimbursed by the Court for incidental expenses such as mileage or
parking may keep such reimbursements.

St Meetings

- Staff meetings, wherever held; shall be considered astlme worked and paid for

as such, except when they are dinner meetings at which attendance is voluntary
by the employee. It IS understood that dinner meetings will be considered
evening meetings accompanied by a meal and held outside the store proper.

Department Meefings

Notwithstanding the foregoing, the Employer may schedule four (4) store
departmentalmeetings per year at which attendance is required (except for those
on approved leave of absence) and the employees shall be paid for the time at the
meeting at their regular rate of pay. Meetings will be limited to two (2) hours.

|l Examinations

Where the Employer requires an employee to take a physical examination, the
doctor’s fee for such examination shall be paid for by the Employer. Except
prior to commencement of employment and the first four (4) weeks of
employment, such examination shall be taken during the employee’s working
hours without loss of pay to the employee.

Equal Pay for Eaual Work

The Employer agrees to comply with the prevailing Alberta Statute.
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5.12 Learning Prices

5.11 Cash Shortage

No employee!may be required to make up cash register shortages unless he/she
i given the privilege of checking the money and daily receipts upon startlag and
completing the work shift, and unless the employee has exclusive access to the
cash register during the work shift, except as specified below:

No employee may be required to make up register shortages when
Management exercises the right to open the register during the employee’s
work shift, unless the register is opened in the presence of the employee and
the employee is given the opportunity to certify dl withdrawals and/or
deposits.

All employees mst comply with the Employer’s policy in respect to the
registering of sales and handling of cash.

The Employer agrees to give a copy of the current policy in respect to the
registering of sales and handling of cash upon commencement of employment
and agrees to give each employee who handles cash a copy of any revision of
the policy and also agrees to forward copies to the Union office.

Learning prices shall be included in the employee’s daily work scheduleand shall
be paid for in accordance with the terms of the Collective Agreement.

TI VACATION

6.1 (@) Vacations shall be scheduled from April Ist to September 30th unless
otherwise mutually agreed by the Employer and the employee. So faras B
practical and consistent with the Employer maintaining an efficientoperation,
vacations shall be granted during the period of time requested by the
employees. The applications for vacation shall be granted on the basis of,
and in order of, respective employee’s seniority in selection of vacation dates,
except that final determination of vacation dates shall be macle by the
Employer in line with existing conditions.

without pay for the purpose of vacation based on the following consecutive

’)7 l}’ All part-time employees will have the opportunity to schedule time off
, years of service:

1 year or more - 2 weeks /
3 years or more - 3 weeks S

8 years or more - 4 weeks

13 years or more - § weeks

18 years or more - 6 weeks
23 years or more - 7 weeks
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(b)

(e)

Part-time vacation scheduleswill be completed followingthe selection by full-
time employees.

The Employer agrees to post the Vacation Schedule.

It is agreed that the third (3rd), fourth (4th), fifth (Sth), sixty (6th), and
seventy (7th) weeks vacation may be scheduled at the discretion of the
Employer.

Employees entitled to three (3) or more weeks of vacation may take such
weeks consecutively outside of the vacation period April st to September
30th inclusive provided it B mutually agreed between the Employer and the
Employee.

(Edmonton Only) Employees entitled to four (4) or more weeks of paid
vacation shall receive their additional two (2) or more weeks consecutively
unless the employee and the Employer mutually agree otherwise, with such
additional weeks to be scheduled at the discretion of the Employer.

@ Al full-time employees, after (1) year’s service, shall receive two (2)
weeks” vacation with pay.

All emiployses” with three (3) or more years’ contifuous service with -
the Employer as a full-time employee, shall receive three (3) weeks’
vacation with pay, two (2) weeks of which shall be given during the
vacation period, the third week to be scheduled by the Employer.

All employees with eight (8) or more years’ continuousservicewith the
Employer as a full-time employee shall receive four (4) weeks’
vacation with pay.

All employees with thirteen (13) or more years’ continuous service
with the Employer as a full-time employee shall receive five (5) weeks”
vacation with pay.

All employees with eighteen (18) or more years® continuous Service
with the Employer as a full-time employee shall receive six (6) weeks’
vacation with pay.

All employees with twenty-three (2Z3)or more years’ continuousservice
with the Employer as a full-time employee shall receive seven (7)
weeks’ vacation with pay.

Full-tie employees who are eligible for five (5) or more weeks’

vacation will have the opportunity to schedule three (3) weeks’
vacation during prime time.
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(i)

The Employer agrees to provide vacation pay on a "total
compensation” or normal week's pay, whichever is greater. Total
compensation shall mean "all monses received directly from the
Employer' (wages, overtime, bonuses, premiums, vacation pay, sick-
leave=credit payments, and other items of a similar refLre).

Part-time Employees

part-time employees with less than three (3) years of continuous
employment with the Employer shall receive vacation pay in the
amount of not less than four percent (4%) of their total eamings.

Part-time employees with three (3) years or more of continuous
employment shall receive Six percent (6%) of their total earnings for
vacation pay.

Part-time employees with eight (8) or more years of continuous
employment shall receive eight percent (8%)if their total earnings as
vacation pay.

Part-time employees with thirteen (13) or more years of continuous

employment shall receive ten percent (10’/) of their total earnings as
vacation pay.— — - e

Part-time employees with eighteen (18) or more years of continuous
employment shall receive twelve percent (126) of their total earnings
as vacation pay.

Part-time employees with twenty-three (23)or more years of
continuous employment shall receive fourteen percent (14%) of their
total earnings as vacation pay.

Part-time employees with thirteen (13) or more years of continuous
employment with the Employer will have the opportunity to schedule
three (3)weeks' time off during prime time.

Effective November 15, 1978, a part-time employee proceeding to full-
time employment will be credited with the number of hours
accumulated during the employee's continuous service with the
Employer as a part-time employee and provided the employee’s service
Is continuous from part-time to full-time. The credited hours will be
balanced with the annual hours of a regular full-time employee to
establish the appropriate yearly credit for future vacation
entitlements, as provided above. (See attached Letter of
Understanding).
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6.2

6.3

6.4

6.5

The Employer will provide part-time employees with their vacation
pay for the previous year by February 28th.

When a general holiday occurs during an employee’s vacation, an extra day’s
vacationwith pay shall be granted if the holiday is one which the employee would
have received if he/she had been working, Where an employee!receives three (3)
or more weeks’ vacation with pay and a general holiday occurs during the
employee’s paid vacation, an extra day’s pay may be given in lieu of an extra
day’s vacation with pay - if, in the opinion of the Employer, an extra day’'s
vacation with pay interferes with vacation schedules or hampers operations.

The day off mentioned in the above paragraph will be taken immediately
following the employees vacation. Subject to the store managers approval, the
employee may choose instead to take the day off immediately prior to his/her
vacation.

Al time lost (upto thirty one (31) consecutive days) because of sickness or non-
occupational accident, all time lost due to occupational accident, dl time absent
on paid full-time vacation, paid general holidays and all time spent at bakery
apprenticeshipschools (assuming the employeereturns to the Employer following
the completion of his/her course) shall be considered as time worked for the
purpose of determmmg the vacatlon aIIowance to WhICh a fuII -time employee is

entitled, - — — - - - T

All employees, whose absence due to non-occupational accidents or sickness or
unpaid leave of absence, extends beyond thirty-one (31) consecutive days and
results in less then thirty-seven (37) hours’ pay per week, shall have their
vacation pay prorated in the subsequent vacation year (Article 6.1(c) (1), final
paragraph shall not apply).

Where the services of an employee are retained by the purchaser of a business,
his/her services (for vacation purposes only) shall be deemed to be uninterrupted
by the sale or purchase of the business and shall be binding upon the purchaser,
in accordance with prevailing Alberta Statutes.

Employees who have worked thirty (30) days but less than one (1)year and who
terminate their employment will receive a vacation allowanceto the amount equal
to four percent (4%) of the total salary and wages earned for which no vacation
allowance has been paid.

Employees entitled to two, three, four, five, six or seven weeks’ vacation and who
terminate their employment shall receive payment for vacation allowance in an
amount equal to four percent (4%), six percent (6%), eight percent (8%), ten
percent (10%), twelve percent (12%), and fourteen percent (14%), respectively,
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of the total wage and salary earned by the employee during the period of
employment for which no vacation allowance has been paid.

6.6 Funeral Leave

(@) Inthe event of death in the immediate family of an employee, the employee
will be granted leave of absence with pay, with considerationgiven to travel
time for the purpose of attending the funeral. The length of such absence

( 3 q) ! shall be at the discretion of the Employer. The term "immediate family*
: shall nean: spouse, parent, child, brother, sister, mother-in-law, father-in-
law, sister-in-law, brother-in-law, son-in-law, daughter-in-law, grandmother,
grandmother-in-law, grandfather, grandfather-in-law and grandchildren, or
any relative living in the household of the employee. In the event of the
demise of an aunt or uncle, nephew or niece, an employee will be granted one

(D day's leave of absence with pay to attend the funeral.

In the case of death of spouse, father, mother or child, the employee shall be
entitled to, up to one (1) week's leave of absence with pay.

(b) Part-time employees Sall be granted time off in the event of a death within

the immediate family. The term "immediate family" shall include those

L relatives as defined in the above clause (6.6(a)). The length of such leave

T T —— ——shall'be detérmined by the Employer, with consideration given with respect

to travel time. The time off, with pay, shall be determined on a pro rata

basis of normal, scheduled hours worked during the prior four (4) weeks for
days of leave of absence which, normally, would have been work days.

In the case of death of spouse, father, mother or chid the employee shall be
entitled to up to one (1) weeks leave of absence with pay.

Calgary/Ranff - An employee’s day off will Not be used to circumvent funeral
leave.

© @ Leave of Absence

Regular full-time employees With one (1) year’s service With the
Employer may request leave of absence, without pay, for a period not

\Y to exceed two (2) months, upon Written applicationthrough the store
63 ,  Mmanager, copy to the Personnel Department of the Employer.
%  Requests for leaves of absence will be adjudicated on the basis of
merit, compassion and the operational needs of the store. Final
approval of leaves of absence will rest with the Human Resources
Manager. Personal leaves of absence will not be considered duringthe

prime time vacation period (i.e. April 1 to September 30), Christmas

week and Easter week.  If the request is refused, the employee and the

Uniion shall be so advised in writing as to the reasons for the refusal.

For compassionate reasons the Company may extend the period of
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time of such leave of absence beyond two (2) months as herein
provided.

Application for leave of absence must be submitted n writing at least
sixty (60) days prior to the period for which leave is intended.

(i) Compassionate Leave

Compassionate leave to all employees will be dealt with on an
individual basis.

Leave Because of Pregnancy

Employees shall request a leave of absence because of pregnancy. Such
request will be granted, provided the employee submits to her Employer a
request, in writing, for such leave at least four (4) weeks prior to the date she
intends to commence such leave, together with a certificate from a qualified
medical practitioner, certifying that she IS pregnant and indicating the
estimated date of confinement. Such leave will be for a period of twelve (12)
weeks or more (depending on medical requirements) prior to confinement and
the period, if any, between the date of confinement mentioned in the
certificate and the actual date and six (6) months followmgthe actual date of

- ¢confinement without loss of seniority. - e

The Employer reserves the right to determine the time upon which a
pregnant employee shall be required to commence a leave of absence, if the
duties of her position cannot reasonably be performed or if the employee’s
work is materially affected by the pregnancy.

The employee, when returning to work, shall give the Employer two (2)
week’s notice of date of retum and submit a certificate from her doctor,
indicating that her resumption in employment will not, in his opinion,
endanger her health.

The employee shall be returned to her former position at the completion of
her leave of absence.

Adontion Leave

An employee with twelve (12) morths”service may request a leave of absence
to a maximum of six (6) months without loss of seniority.

Employees who are granted the foregoing leaves of absence will be

responsible for the full cost of continuing the Company’s Group Insurance
Package.
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(D Time Off For Union Business

The Employer agrees to allow time off work, without pay, for delegates
elected to attend seminars and Union conventions, and three (3) clerks and
one (1) baker designated to attend negotiations; provided, relief employees,
satisfactoryto Management, are available. The Unlon will givethe Employer
two (2) weeks' notice in regard to conventions.

The Employer agrees to grant time off, without pay and without
diserimination, to not more than one (1) employee designated by the Union,
for a maximum of three (3) months, or a longer period as may mutually be
agreeable, to serve in any capacity of official union business; providing that,
notification is given to the Employer in sufficient time to procure a relief
person for the job involved,

Time spent on Union business for employees, where the Employer B
reimbursed by the Union, shall be considered as time worked in regard to dl
benefits.

® v 63

An employee about to become a father shall be entitled to an unpaid leave of gf / I 3

~ absenceup t0 two (2) days at the time of the birthof his child.,

The Employer agrees, during the term of this Collective Agreement, to make
available the following benefits to eligible employees regularly working full time;

i) Alberta Health Care, or such other medical plan that will provide similar
benefits.,

ify Group Life Insurance and Weekly Indemnity Benefits - Indemnity payments
to be in the amount of seventy percent (70%) of the straight-time weekly

Wage.

iif) a supplementary health services plan, which includes prescription coverage
of 80% through a drug reimbursement plan.

iv) a Vision Care Plan to eligible employees which provides reimbursement up
to $75.00 per person per twenty four months, in connection with the

/)"}y;' * purchase, repair of prescription lens and/or frames, with the additional

provision that the aforementioned maximum benefit is annual where the
claimant is the employee's child under 14 and there is a change in the
prescribed lens.
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Hearing Aid

(v)

Effective the first of the second month following ratification, the Employer
will provide a Hearing Aid Plan for employees already receiving the Group
Insurance Package and their dependents. The benefit will be $350,00 every
four (4) years.

U.LC. Premium Rebate

Vi)

7.2

The Parties agree that the full amount of the reduction in the U.I.C.,
premiums resulting from the registration of the Company Group Insurance
Plan wiill be applied toward the cost of Health and Welfare Plan Baefits.

The Employer agrees to pay one hundred percent (100%) of the cost of the
benefits.

The Employer agrees to pay the fee for the initial medical report required by
the Employer for Weekly Indemnity provisionsto a maximum of Ten Dollars
($20.00). This can be accomplished by either having the employee’s doctor
submitting an invoice to the Company or the employee pay directly; and,
upon presentation of a receipt signed by the doctor, shall receive
reimbursement of same as per above.

I Ifare Benefits; -tim 1

A Part-time employee, other than a student or seasonal employee, who has

worked an average of thirty-two (3)hours per week for three (3) consecutive
months willl be eligible for the following coverage:

(i)

if)

iif)

iv)

Group Life Insurance and Weekly Indemnity Benefits: Life Insurance in the
amount of $5,000.00; \\eskdly Indemnity payments in the amount of 70%
average weekly earnings;

Alberta Health Care:

a supplementary health services plan, which includes prescription coverage
of 80% through a drug reimbursement plan.

a Vision Care Plan to eligible employees which provides reimbursement up
to $75.00 per person per twenty four months, in connection with the
purchase, repair of prescription lens and/or frames, with the additional
provision that the aforementioned maximum benefit is annual where the
claimant is the employee’s child under 14 and there is a change in the
prescribed lens.
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v} Hearing Aids

Effectlve the farst of the second month following ratification, the Employer
will provide a HeExmg Aid Plan for employees already receiving the Group
Insurance Package and their dependents. The benefit willl be $350.00 every
four (4) years.

Further, the parties agree that time missed through an approved leave of
absence (eg. education) or leave of absence because of pregnancy will not be
included in the thirteen (I3)week average.

In order to ensure coverage under these benefits, a part-time employee must
immediately accept coverage upon notification of eligibility by the Campany -

It B understood and agreed that all matters of eligibility, coverage and
benefits shall be as set out in the Plan and as determined by the carrier.

A part-time employee who had qualified for benefit coverage on March 17,
1993 or earlier and subsequently voluntarily restrictstheir hours and thereby
fails to maintain an average of thirty two (&)hours per week for thirteen
consecutive weeks, shall cease to be eligible for the foregoing benefits. For
the purpose of this section "voluntarily restricts" means an employee who
coomem s -- - - ————requests to be exemptfor more than two (2) shifts-(exchading Sunday) per -
week. Further, the parties agree that time missed through an approved leave
of absence (eg. education) will not be included in the thirteen (13) week
average.

Part-time employees who become eligible for benefit coverage following
March 17, 1993 will become ineligible for the benefit coverage or be required
to pay one hundred (100%)percent of the cost of the benefits if they do not
maintain an average of thirty two (32) hours per week for thirteen (13)
consecutive weeks.

A part-time employee who chooses to work fewer hours than their seniority
entitles them to shall, within thirty (30) days of the effective date of this
agreement, advise the Employer in writing that they are restricting their
hours.

A part-time employee who has restricted their hours pursuant to this section
and subsequently lifts their restriction mst advise the Employer in writing.

STUDENT: This status is required for the purpose of employee records

only to assure that eligibility for insurance, medical coverage
and C,P.P. (under 18 years of age) is properly administered.
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7.3

7.4

7.5

Sick Leave

Full-time employees shall accumulate credits at the rate of four (4) hours for each
month of employment, up to a maximum of two hundred and eight (208) hours.

For new employees, credits shall commence to accumulate from the date of full-

time employment, but can only be applied after completion of a three month full-
time employment eligibility period.

A regular full-time employee, having accumulated sick leave credits and also B
reduced to part-time by the Employer, will be paid sick leave to the extent of
such accumulation for actual time off the job, due to illness, not covered by
Weekly Indemnity.

An employee, who retires on pension, is permanently laid off or istotally disabled
due to occupational accident, shall be paid any unused accumulated sick-leave
Credits.

The Employer may require the employee to provide a doctor’s certificate,
verifying any absence due to disability.

Employeesshall notify the Employer (manager or next highest personnel available
in “the StOre) in -case -of ~absence, - informing them- of reason forabsence; —

approximate length of absence and where they can be contacted relative to their
absence.

The Employer shall apply any accumulated sick leave to absences due to sickness
not covered by Insured Weekly Indemnity Benefits (or similar benefits) and may
supplement Weekly Indemnity Benefits (or similar benefits) with unused sick-
leave credits in an amount equal to but not to exceed the employee’s n 0 d
earnings. Payment of benefits under Weekly Indemnity shall be subject to the
acceptance of the claim by the insurance company.

Employees found abusing the provision shall be disciplined by the Employer. In
such cases the Employer may discontinue or reduce the benefit of the employee,
or terminate the services of the employee.

The Employer will provide the Union with a letter, setting out benefits for
regular part-time employees who are eligible.

kers’ Compensati

Full-time employees, qualified for compensation from the Workers’
Compensation Board, shall, in addition to the amount received from the
Workers’ Compensation, be paid monies t0 a maxtmum of the employee’s regular
contract rate, for the Tt three (3) days and to a maximum of seventy-five per
cent (75%) thereafter, if the Workers’ Compensation dues not pay seventy-five
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7.6

7.8

percent (75%) of the employee’s regular contract wage. Such period to be for a
maximum of thirteen (13)weeks from the date of the accident.

i kers’ D 1

(@) It is agreed that all employers party to this Agreement shall make a direct
contributionto the plan of twenty Four Cents ($ .24) per hour for regular
hours paid, sick pay (notincluding Weekly Indemnity), vacations and general
holidays, to the maximum of the basic work week as indicated above.

Effective September 20th, 1992 - increase the contributionsby 1¢ per hour.
Effective September 14th, 1993 - increase the contributionsby 1¢ per hour.

Notwithstanding the foregoing, should during the term of this Agreement the
Real Canadian Superstore fail to match the total contribution rate (ie.
annualized contribution rate) then the Employer shall be entitled to reduce
their contribution to the Plan in accordance With the Employer‘s
overpayment.

The Employer agrees to maintain dental contributions for those bakery
apprentices who attend apprenticeshipcourses required by the Government

- -—provided those empioyees-return to the- Employerfoliowing the completion
of their course.

(b) The plan will be controlled by a board of trusteesto be made up of an equal
number of representatives from the Union and Management.

(¢) Contributions made for hours, as described above, in any month or agreed-
upon period, shall be forwarded by the Employer to the Union not later than
three (3) weeks following the close of the Employer’s accounting period,
whether it is on a monthly or a four week basis, accompanied by a statement
of the names of the employees and contributions made on their behalf.

PENSION

1. The Employer agrees to participate in and contribute to the CANADIAN
COMMERCIAL WORKERS” INDUSTRY PENSION PLAN.

2. (a)  Effective December 29, 1991, the Employer agreesto contributeto the
Canadian Commercial Workers Industry Pension Plan, .47 cents per
hour for all hours paid by the Employer to members of the bargaining

. unit (hours paid shall include hours worked, vacation, general
Q(,\ et L holidays, sick days (not including Wasklly Indemnity), jury duty,
6"' bereavement leave, etc.), up to a maximum of the basic work week.
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7.8

7.9

p
1/

) The Employer agrees to maintain pension contributions for those
bakery apprentices who attend apprenticeship courses required by the
Government provided those employees retum to the Employer
following the completion of their course.

(¢ The above rates of contribution shall be in addition to any obligation
which the Employer may have to the Canadian Commercial Workers
Industry Pension Plan in respect to his "initial past service Liability"
to provide past service benefits.

(@  Contributions,along witha list of employees for whom they have been
made, the amount of the weekly contributionfor each employee, and
the number of hours worked or paid according to the above, shall be
forwarded by the Employer within the twenty-one (21) days after the
close of the Employer's four (4) or five (5) week accounting periad.
The Employer agrees to pay interest a the rate established by the
Trustess on all contributions not remitted as stipulated above.

(e)  Itisagreed that, with respect to employees who were active members
of the Company Plan as of the effective date of the Canadian
Commercial Workers Industry Pension Plan, they shall be I%%emed
by the terms and conditions of the Company's Retirement X

munit

It is understood and agreed between the Employer and the Union that YWeekly
Indemnity payments to entitled employees shall be the responsibility of the
Employer. If payment of valid claims is not made by the insurance company
within two weeks from the time the Employer receives the completed application,
the Employer shall then pay to the claiming employee an amount equal to his/her
entitlement, Similarly, when payments are stopped by the carrier while the
employee's entitlement continues, the employee shall be able to claim the amount
of his/her entitlement from the Employer.

Payments made by the Employer for claims later found to be invalid or payments
made by the Employer which are later paid by the carrier shall be returnableto
the Employer.

Long Term Disability | P

"The Employer shall bear the cost of a Long-Term Disability Plan for those
employees regularly working full-time.

The benefit period commences on the first day immediately following the
exhaustion of Weekly Indemnity and Unemployment Insurance benefits.

Benefits are payable monthly in arrears from the date the benefit period

-29.



commences to age 63, the employee’s retirement date, at which time he/she can
retire on pension without actuarial reduction under the applicable pension
plan, recovery or death, whichever first occurs, for both accident and sickness.

The total disability income is equalto fifty percent (50%) of base weekly earnings
at the date of disability, up to a maximum of One Thousand Dollars ($1,000,00)

per math.

/
7y «The total disability income is inclusive of any disability payments, including
667 lump-sum payments from Government-sponsoredplans. Government-sponsored
ol plans include Workers’ Compensation, Canada Pension Plan, Quebec Pension
( Plan, or any other group disability plan or income replacement program, the cost
of which the Employer is or may be required to contribute by law or Collective
Agreement. The amount of any payment received from the Canaeda Pension Plan
or the amount of any payment received from the Canada Pension plan or the
Quebec Pension Plan is to be frozen at the commencement of disability so that
subsequentincreases in CPP/QPP will not further reduce benefit paymentsunder

the Long Term Disability Income Plan.

It is understood and agreed that all matters of eligibility, coverage and benefits
shall be as set out in the Plan and as determined by the carrier.

- 7:10__4,'--._. -~ i n . u S e e e e e - e e - - UG on

Effective October 1, 1991 the Employer agrees to make contributionsto the
United Food & Commercial Workers, Local 401 Education and Training Fund
of Four (.04) cents per hour for each hour that the Employer pays dental
contributions on as per Article 7.6(a).

The above contribution rate to remain at this level for six (6) years.

7.11 Educationa] Leave of Absence

% fill-time employees with four or more years of continuous full-timeservice with
\ the Employer may request an educational leave of absence for up to one year
\v 4 \ without gain or loss of seniority.
A4

The followingterms shall apply to such requests for educational leave of absence:
1. An employee who Wishes to make application for an educational leave of
absence shall submit his/her request in writing to the Human Resources
Manager with a copy to the Store manager and a copy to the Union Ciine.

2. The employee must have made applicationto attend an accredited educational
institution.

3. Such leave will be granted on a one time only basis for each employee.
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- g

A maximum of ten employees who work in the Employer's stores in the
Province of Alberta will be allowed to be on educational leave at any one
time.

The aforementioned leaves will be approved on the following basis:

(®  Calgary - atotal of three

(i) Edmonton - a total of three

@) Cltles and towns other than Calgary or Edmonton - a total of four

Notwithstanding the foregoing, the Employer may grant educational leaves
of absence which exceed the maximums set out above.

During the period of educational leave an employee may choose to pre-pay
their full-time benefits.

The absence of a full-time employee on educational leave of absence will ot
create a full-time vacancy for the purpose of Article 9 - Seniority,

Leave of absence will terminate should the employee cease to attend the
institution for which leave was granted.

All educational ‘leaves of absence “will be "approved at the Employer’s”

discretion,

10. An employee shall be returned to his/her former classification at the

ARTICLE 8

completion of his/her leave of absence.

8.1 Full-Time Emplovees: Notice of Demaotion:

Employees regularly working full-time shall, upon demotion to a lower rate of
classification by the Company, be given one (1)weeks notice in writing or be

allowed to retain their rate of pay for one (1)week in lieu thereof,

8.2 Full-Time Employees; Severance Pay:

The Employer agrees to pay severance pay 0n store closing of one (1) weeks pay, 4)\’ P

up to two (2) years, and one ()week per year over two (2) years, up to a
maximum of twenty (20) weeks pay for full-time employees.

RITY

9.1 (@)

Seniority for full-time employees shall be defined as length of continuous
service with the Employer in the Bargaining Unit as a full-time employee.
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9.2

9.3

9.4

() Seniority for part-time employees shall be defined as length of continuous
service with the Employer in the Bargaining Unit.

(¢) The Employer agreesthat employees who are transferred into the Bargaining
Unit for operational reasons shall retain all seniority rights. An employee
who transfers into the Bargaining LNt as a matter of personal convenience
shall retain only seniority for the purpose of health and welfare and vacation
benefits,

(d) Effective June 30, 1991 when two or more employees are hired on the same
date, their seniority shall be determined by alphabetical order of surname at
date of hire.

In addition, where there are two or more employees whose name begins with
the same letter, the next letter will be used. Where the kst names are the
same, the first name of the employee willl be used.

(e) Employees transferred out of the bargaining unit to serve in a supervisory
role in the Employer's Hinton Store shall retain their seniority for a period
of up to 23 months.

Employeestransferred to a bargaiping unit position in the Employer's Hinton
~ Store-shall continne to acerue SERIOTtY for g-period of wpto 23 months:—

The foregoing will only apply to current Hinton employees who were
transferred to the Hinton Store from the UFCW Local 401 jurisdiction.

v

\ \ 0
Probation Peri V//v

During the first one hundred and sixty (160) hours worked, each new employee
shall be on probation. The decision as to whether or not to retain the employee's
services shall be the sob right of the Employer and any termination occurring
during that period shall not be subjectto Articles 11 and 12 of this Agreement.

(@) Seniority lists for full-time employees shall be forwarded to the Union on a
quarterly basis.

(b) Seniority IS for part-time by store showing the employee's name,
department, classification, rate of
pay and date of hire shall be forwarded to the Union of a quarterly Lesis.
Seniority and employment shall be terminated when:

(@) an employee quits or & terminated and not reinstated through Article 11 and

(b) an employee fails to report back to work after seven (7)days when recalled
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from lay-off. An employee has to be recalled from lay-off by registered mail
at the kst known address on file with the Employer.

(¢) an employee has been on lay-off and has not worked for a period of Six (6)
months. .

9.5 Emplovee Buvout and Workforce Restructuring

L

Intent

The intent of this program is to allow the employer to reorganize and
restructure its existing and future workforce.

II Definition of Bought and Shared Hours

1. Bought Hours are owned by the Employer and are derived from those

employees who accept the buyout (calculated on their average wesklly
hours over the base period in the case of a part-time employee and a forty
hour basic work week in the case of a full-time employee)

2, Shared Hours will include:

=) - Al “hours created-by normal attrition (eg, employees who-resign,

retire, etc.) and temporary leaves of absence of more than one week,
either paid or unpaid (vacations, ¥.1., W.C,B., personal leaves etc.)
calculated on their average weekly hours over the base period.

i) "Newgrowth hours" i,e, additionalhours worked in the store that are
attributable to ﬁzlm Increases, effective date of ratification.

Shared Hours will ba echednled under the 75 - 25 rule as set out in 3(iv)
and (v)

3. New Departments - the Employer will have the flexibility to schedule either

current employees, new employees Or Same combination of both in new
departments.

Transfersto New Departments:

An employee will not be compelled to accept a transfer to a new
department where the new rates of pay will result in the employee
experiencing a wage reduction.

4, New BuUsirness Stores - the Employer will have the flexibility to schedule

currentand new employees providedthat current employees are scheduled
to work a minimum of twenty five percent (25%b)of the hours in the new
store.
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I D In the ordinary course of business the order of scheduling employees

2)

3

4.

within each scheduling group will be:

i) Full-time employees

ii) Current part-time employees.to 100% of their base hours before
bought hours are scheduled.

iii) Bought Hours

iv) Shared Hours

When a competitor opens a new Store and the weekly hours worked in a
schedulinggroup in the affected store(s) of the Employer are reduced, the
reductions in hours worked by part-time employees will occur in the
following order:

i) Shared hours in a scheduling group will be reduced in accordance
with the following formula:

75% from new employees
25% from current employees.

i) Part-time hours of work in a scheduling group will be reduced for
current employees and new employees, on a shared basis, in

- = = ——————"gcvordance with the following formula: - - — e

50% from new employees working scheduled bought hours
50% from current employees

until the current part-time employees are scheduled 80% of their Base
Hours, and

iii) Bought Hours in the scheduling group wuill next be reduced.

iv) Once there are no Bought Hours being scheduled in a scheduling
group then current part-time employees will experience a further
reduction in their weekly hours of work below 80% of their Base
Hours.

The Employer may reduce hours set out in Point 2 of this offer
commencing the Sunday following the st week ending in which the
affected store(s) weekly sales fall below the store’s "20 weeks average"
weekly sales figure.

When the hours of part-time employees increase in those stores previously
affected by a competitor's opening, the weekly hours of work shall be
restores to current and new employees in the following order:

i)  Those current part-time employees who are working a weekly schedule
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of less than 80% of their Base Hours will be scheduled 80% of their
Base Hours.

ii) Bought Hours will be scheduled to the level which existed when the
current part-time employees were initially reduced to working 80% or
more of their Base Hours.

{if) Additional Increases in the hours of work of part-time employees will
be scheduled according to the following formula:

50% to new employees
50% to current employees

until the current part-time employees are working 100% of their Base
Hours and all Bought Hours are being scheduled.

iv) Once the conditionsin (iii) have been satisfied then Shared Hours will
be distributed within the scheduling group according to the following
formula:

75% to new employees

25% to current employees

5. When a competitor's opening has resulted in a reduction in the weekly hours
worked by a current part-time employee, the Employer will, upon request of
the employee and subject to acceptable solutions being found, transfer the
employee so that they may increase their hours of work. The Union and the
Employer will meet to discuss any application for transfer and determine a
solution. Preference will be given to current part-time employees who are
working a weekly schedule of hours which is less than their Base Hours,

Applicationsfor transfer as described above may be made for a period of one
(@ week after the competitor's new store has been opened for two (2)
months.

6. Hour reductions that occur within a specific scheduling group will be
implemented in such a manner that no current employee Will be scheduledto
work less than their Bese Hours when other current employees are working
in excess of the Base Hours.

7. Transfer of Bought Hours

Bought Hours may be transferred to another store in the same bargaining
unit provided that current employees do not experience a reduction in their
current weekly hours. In satisfying this commitment, the Employer may
transfer a current employee to another store where they can work their
current weekly hours.
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9) The Scheduling Groups will be:

a)

b)

9]
d

Store Closure

In stores receiving transferred sales in the case of a store closure, the
additional hours of work that result will be fully dedicated to the current
senior employees from the closed store.  Additional weekly hours of work will
be those that exceed those worked in the previous four (4) weeks of normal
operation. Other current employees who were working in the closed store
will be transferred to a new home store in which they can exercise their
seniority to work toward achieving their Base Hours.

When a current part-time employee is transferred to another store, seniority
will govern in the achievement of the employee's Base Hours."

Once dl the current employees have achieved their base average of weekly
hours worked, the senior current employees in the scheduling group will
receive preference in the formulascheduling of additional new growth hours
on a weekly basis.

Bought Hours that existed in the closed store will be distributed among the
remaining stores in the bargaining unit on an equitable basis.

General Clerks, including Produce and Grocery Clerks, Produce Manager,
Assistant Manager, Utility Clerks.

Clerk Cashiers, including File Maintenance*, Head Cashier, Qustorer
Service+*and Office Clerks.

Bakery sales

HABA, Variety, Cosmetics, Pharmacy Technicians,Health Care Consultants.
Floral

Bakery, the whole department including Bakery Managers, Lead Hands,
Bakers, Decorators, Ice Packers.

relief for the Head File Maintenance position may be provided from

either the General Clerk or Clerk Cashier classification.

e relief for Customer Service employees (Front End) may be provided
from within either the General clerk or Clerk Cashier classification.

-36 -



V  Scheduling of New Employses

e

IV Schedulini_of Call-Ins and Relief in the Case of Ilness

1. In the case of all absences of one week or less;, current employees will be
given the opportunity to relieve for current employees and new employees
will be given the opportunity to relieve for new employees.

In the event that replacement is not possible from within the affected
group then employees in the other group villl be offered the additional
shirts in accordance with this document.

In the event that an occasion arises where work beyond that which B
scheduled is necessary, a current employee shall be entitled to work an
additional shift if their current weekly schedule of hours is less than their

Bese Hours.

Once all the current employees in a particular scheduling group have b¢¢n
scheduled a weekly shiftthat meets or exceeds their average weekly hours
over the Base Period then the Employer vill call in current and new
employees so that 75% of the call-in hours are worked by new employees
and 25% of the @l in hours are worked by current employees.

The foregoing formula will be applied on a four week kesiS.  Any required
corrections Will be made in the following four (4) week period.

New employees will normally be scheduled up to a maximum of twenty (20)
hours per week.

Exceptions to this scheduling limit will be the additional hours that a new
employee may either work during a short week or receives as allHnsdue to
the absence of other staff.

Subjectto SectionsIV (1) and (2) new employees will be entitled to be called
in for extra shiftsin order of seniority within their classification provided
that once a senior employee's scheduled weekly hours and callHn shifts
worked exceed twenty (20) for that week, then junior employees shall be
entitled to all-in shifts on the foregoing basis.

Lt of the Buyout

1. The Employer will "own" the Bought Hours and will hire new employees
into the agreed upon new classifications (i.e. Assistant Clerks) or into
existing classificationsat the agreed upon new start rates.

2. The agreed upon current employees may elect to accept a buyout offer and
continue their employment on the basis of the following conditions:
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returning employees will have a new seniority date, however, in all
circumstances such returning employees will have seniority over new
employees hired in the same classification.

the scheduling rules that apply to new employees will apply in all
respects to these employees.

there will be no credit for previous experience given, and their wage
rate following their status change will be the starting rate In the
classification to which they are assigned.

their entitlement to all benefits will be that of a new employee.

The weekly maximum for Trust Fund and Education and Traanirg Fund

contributions will reflect the extended basic work week.

VII Additional Specific Terms
Courtesy Clerks

Courtesy Clerks and the hours that these employees work will be excluded

from the buyout and any calculations relevant to this program.

The Company agrees that the normal scheduling practices of Cashier and
Courtesy Clerk duties will not change as a result of this document.

Additional Buyouts

The Employer may sponsor additional buyout programs, subject to the
foregoing terms,

YII Sendority Requirements/Clarifications

1, All part-time employees Will be scheduled by classification, ie. Assistant
Clerks will be scheduled separately.

2, Notwithstandingthe provisions of the Collective Agreement, no article will
prevent the Employer from hiring new part-time employees into the new
classifications,

IX Implementation Committee

Issues that arise from the interpretation and application of this employee
buyout and workforce restructuring proposal will be discussed and resolved
within fourteen (14) days by a committee composed of Management and
Uniion representatives who were involved in the drafting of this letter.
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==~ - ~date of ratiftcation, -

Any matter not resolved will be referred to a Single Arbitrator. such
Argitrator will have the authority to resolve any such matter referred to
him/ber, If the parties are unable to agree upon an Arbitrator within Seven
(7) calendar days, the Minister of Labour will be called upon to appointan
Arbitrator.

X Notwithstanding the provisions of the Collective Agreement ratified in 1991,
In the case of ambiguity or confliet, the 1993 amendmentsand the terms of
this Jetter of Understanding shall prevail.

XI Definitions
1) Base Period s the 32 week period ending January 30, 1$93,

2) The Base Hours of part-time employees will be the 52 week average of
weekly hours paid for the 52 weeks ended January 30, 1993. The
foregoing average will not include full weeks missed as a result of Weekly
Indemnity, Long Term Disability, Workers' Compensation, Maternity
Leave, other verifiable unpaid Disability Leaves and 3 weeks: vacation for
all part-time employees.

3) "Current employee" is an employee on the Employer's_payroll as of the_

4) "New employee" willl include those employees hired after March 17, 1993
as well as those employees who have accept the Employer's buyout offer
and returnedto or continued with the Employer under the new terms and
conditions of work.

5) Bought Hours are those hours which are made availableto the Employer
through the acceptance of the buyout offers by current employees. They
will be scheduled in the scheduling group where they originated.

6) Shared Hours are those hours which are the total hours createdby n o0 d
attrition, temporary leaves of absences both paid and unpaid, the new
growth hours, hours worked in new departments, and new business StOres.

7)A Heompetitor opening" will mean any new store (includinga replacement
store) opened by a competitor.

XII Base Hours Average

1) The Company will advise each employee in writing as to their Base Hours
wrthin 10 days of ratification.

2) The employee has a "window" of thirty (30) days in which to question
their Base Hours.
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3) Employees who are absent at the time of implementation will have thirty
(30) days from their date of retumin which to question their Base Hours.

4) The Company will reply to the employee in writing on any new Base
Hours established.

5) The employee’s Base Hours Average will be deemed accurate until verified
differently.

6) In the case that there is a disagreement regarding the validity of an
employee’s Base Hours Average, a representative from the Company and
one representative from the Union will resolve the matter.

7)Al employee enquiries related to their Base Hours will be dealt with as
soon as possible.

8) All employees’ Base Hours will only be adjusted for instances of verifiable
absences.

-Tim

Lhless merit, fitnessand ability of the emlolovee are reater than that of the other
employee regularly- working full-time, seniority shall govern-in-cases of lay-

reduction to part-time employment and rehire.

Full-time employees will not be reduced to part-time, or laid off, due to the
introduction of the Restructuring Document.

If, due to new major competition that significantly impacts the hours of work in
a store or stores, full-time employees face a reduction to part-time or layoff, the
following options will be made available to such full-time employees in an effort
to maintain full-time status:

1. The employee may choose to work six days at their current rate or:

2, The employee may chooseto work as many Bought Hours in their scheduling
group at the top rate of the new job (or the equivalent rate in the new
Cashier classification) as is necessary to maintain full-time status.

Full-time employees reduced to part-time basis shall be offered available work in
accordance with the preceding paragraph. The foregoing provisions do not apply
to employees hired to work on relief staff or replace employees who are absent
due to vacations, sickness, accident or other leaves of absence.

A full-timeemployee, who is laid off or reduced to part-time, shall have the right

to exercise their seniority over the most junior full-time employee in another
classification. Following counselling and an explanation of the options available
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9.7

by the Employer, an employee who exercises this right shall have a maximum of
seventy four (74) hours to demonstrate their competenceinthe new classification.

An employee who exercises his seniority, pursuant to the preceding paragraph,
will be restricted to one opportunity to do the job outside his ¢lassification in &

competent manner.

NO full-time employee shall have his/her hours reduced when a part-time
employee is workling hours in the store that could be worked by the full-time
employee; in which event, the part-time employeeshall have their hours reduced,
No full-time employees shall have his/her hours reduced where junior full-time
employees are Working hours in the Bargaining Unit that could be worked by the
senior employee; in which event, the junior employee will have his/her hours
reduced.

Full-time employees laid off in accordance With the above provision by the
Employer shall be recalled to work in order of seniority provided

) no more than six (6) months have elapsed since the lest day worked by the
employee;

if) the employee reports for duty within twenty four (24) hours from the time or
- — recyunless the kKid-@€Eemployee -is employed-elsewhere at thetime—of
recall; and in such caws the recalled employee shall be given seven (7) days

to report for duty;

iii) the employee is capable of performing the work;

tv) the Employer will send the recall notice by Registered Mail to the employee’s
last address on file with the Company and will send a copy to the Union
office, and,

v) contained in (i) and (i) above, respectively, shall be extended if, upon recll,
an employee is unable to report due to 1llness or accident. Any extension
granted shall be only for the duration of the illness or incapacity fram
accident, and the Employer may Ire the employee to provide written
confirmation from a doctor or such 1lIness or accident.

fill-time employees, rehired within six (6) months of their lay-off shall retain
their previous length of service for the purpose of this Article and the Vacation
Atrticle 6.1(a).

Reduction of H

The Employer shall not reduce the weekly hours of work of an employee for the
purpose of replacing such hours with another employee at a lower hourly rate of

pay.
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9.8

9.9

The Union agress that the Comparny shall have the right to determine the
mintmum number of employees it requires in each classificationto provide service
to the customers in its locations. The Company agrees t0 memmmiss the reduction
of weekly hours of work for senior part-time employees wherever possible when
a dowrnward adjustment of hours Is implemented,

Part-time Employees

Uhless fitness and ability are greater than other part-time employees involved I
the classification, in scheduling or cllirg in part-time employees, preference in
the available weekly hours of work shall be given to senior part-time employees
within their classification, insofar as this is consistent with their avallablitty and

willingness t0 perform the work.

The store schedule will show the weekly shiftsto be worked. Consistent with the
fast paragraph, senior part-time employees within a classification will be given
the opportunity to work the weekly shift in the fewer number of days.

Part-time employees shall not be (a) employed or scheduled to the extent that it
results in the displacement of, or prevents the hiring of, full-time employees and
(b) transferred by the Employer to another store if such transfer results in loss
of hours or unless the employee so wishes to be transferred.

A part-time employee with over two (2) years seniority if formally laid off for
more than four (4) consecutive weeks shall be ableto exercise their sentority over
the most junior employee within the Bargaining Unit in their own classification.

Following the fourth consecutive week in which a general clerk or clerk cashier
is not scheduled any hours in their own classification, they will have the option
at that time of accepting a complete layoff or exercising their seniority as
described below pursuantto Article 9.7,

1. The part-time general clerk/clerk cashier will fit into the courtesy clerk
seniority It in order of their seniority.

2. The employee who exercises this option will be classified as a courtesy clerk.

3. A part-time general ¢lerk/clerk cashier who exercises this option will receive
the courtesy clerk rate of pay accordingto their career hours in their former

classification.

eg  a clerk cashier with 1500 hours experience as a clerk cashier will
receive the 1500 hour rate of pay on the courtesy clerk scale.

4. An employee who has exercised their option to become a courtesy clerk sall
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be first in their Store to be recalled to their former classification in their
current store when there is an opening.

5, An employee who retums to their former classification pursuant to point 4
above will be reinstated to their previous career hours and rate of pay.

9.10 Requests for Full-time Employvinent

Part-time emp:oyees desirous of becoming full-time employees or increasing their
hours of work shall inform the Employer, in writing. Employees who have
applied for full-time employment shall be listed and considered in order of their
seniority withthe Comparty . All applicationsmust be made onthe understanding
that the employee will accepta work assignmentin any of the Employer's stores
within the area covered by the Collective Agrement. It is understood that this
Article is subject to Articles 11 and 12 of this Agreement.

Those employees who are desirous of becoming Pharmacy Technicians shallapply
in writing to the Human Resouraes Department and shall be considered in order
of sniority. The foregoing shall not restrict the Employer fram hiring certified
Pharmacy Technicians.,

9.11 Return to Work after Hiness

After absence due to illness or injury, the employee must be returned to his/her
job when capable of performing his/her duties, provided two (2)years have not
elapsed between their return and the kst day worked. Upon retumto work the
employee will have his/her past seniority reinstated.

The original date of lay off due to sickness or disability leave shall prevail in an
instance where an employee retums to work from sickness or accident and lays
off again within two (2)consecutive weeks of their retum to work as a result of

the same injury or illness.

9,12 Full-Tie Positions/Filling

When a part-time employee works the basic work week for twelve (12)
consecutive weeks, a full-time position will be deemed to exist and will be filled
in accordance with Article 9.8 of this Agreement. If no written application for
full-time employment & on file, then the first opportunityto fill the position wwill
be given to the above employee if he/she is desirous of full-time employment.

This provision shall not apply to courtesy clerks or other employees hired for
special projects or group assignments.

New Departments (Food For Less Only)
From time to time, the Company may establishnew departmentsaccordingto the
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9.13

9.14

following criteria:
1) anew p u p of products or commaodities are to be sold;

2) the pre~existing mix of products or commodities is substantiallyaltered to the
extent that merchandising and staff requirements are substantially altered.

When a new department is established, the department Supervisor for the
Department will be addedto the exclusions under Article 1 - bargaining Agency.

The Union and the Company agree to give the Company greater flexibility in
hiring or replacing persons within the cosmetics, variety, health and beauty aics,
pharmacy and floral departments and other departments developed pursuant to
the first paragraph of this section. Qres|ex flexibility shall be deemed to mean
that employees working in the foregoing departments shall be hired or selected
on the basis of their skills and seniority as determined by Management.

Employees promoted out of the bargaining until shall retain their seniority fora
period of up to six (6) months.

Transfers

{a)-Any-employee may-question any contemplated -or-propesed transfer.—Said
employee shall flst discuss the matter with their store manager or district
manager and if no solution to the 1sses connected with the proposed
transfers can be found, then a meeting (between the affected employee, the
store manager or district manager, the Company official designated to handle
labour relations and a full-time representative of the Union) Will be arranged
prior to the transfer being implementedto resolve the matter. The aforesaid
shall not be deemed to exclude the recognized function of Management to
transfer employees where it is essential to maintain proper operation of the
business.

(b) I a vacancy arises in any of the Company stores covered by this Collective
Agreement, the Employer agrees to give full considerationto any employee’s
request for transfer. Any employee desirous of transferring to another store,
other than the one to which he/she & presently assigned, shall notify the
Company in writing, indicating which store(s) he/she wishesto be transferred
to.

(¢) No employee will be required to accept a transfer t0 a store or location
outside the geographicaljurisdiction of this Collective Agreement.

(@ Where the Company requests that an employee transfer from one store to

another he/she shall maintain his/her seniority for the purpose of working
available hours and vacation entitlement.
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(e) Employees desirous of being located in a certain area covered by the
jurisdietion of this Collective Agreement shall make such desire knownto the
Employer, in writing; and should openings occur in said area, then employees
who have made such requests shall be given fast opportunity to fill such
vacancies. i

(f) Where an employee i transferred by the Employer from one store to another
within the Bargaining UNL, he/she shall be allowed to retain his/her current
seniority cote.

(@ The Company will give as much notice as possible when an employee
transfers from one store to another.

9.15 Clerk:Cashier Transferability

Clerk-Cashlers wishing to transfer to General Clerk may do so in accordance
with the following procedures:

(@) Clerk~Cashiers wishing to become General Clerks shall make applicationfor
such transfer on a form supplied by the Employer upon reqest.

(b) All Clerk-Cashiers shall be advised of the detaxls of the programme and their
- e — = — rights-and-obligations under same; - — — —— e

(¢) Any employee who makes application for the programme within the first
thirty (30) days after the details have been circulated shall be eligible to
receive General Clerk hours as they become available, in accordance with
their seniority.

(d) Employees making application after this period shall become eligible for the
programme In order of their date of application. Should the time of

application of two or more employees coincide, then seniority shall be the
determining factor among such employees.

(e) Applicants must be prepared to perform the full scope of the General Clerk's
job.

\| (© Applicants cannot maintain any restrictions regarding number of hours of
< A work per week until all bours are in the General Clerk's category.
-
(g) There will be a training period of two hundred and forty (240) hours of
actual work within an eight (8) week period to decide:

() if the employee wants the work, and

@) if the employee can perform the work.
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9.16

(b)

4)

(Such determination to be subject to the grievance procedure).

If the employee wishes to opt out of the programme during the training
period, he/she may do so at any time. If, prior to the expiratlon of the
training programme, the Employer claims that the employee is clearly
incapableof performingthe duties, the Employer shall consult with the Union
and the matter shall be investigated to establish that a fair opportunity has
been extended to the employee and that the employee will not be able to
perform the duties by the end of the training period.

General Clerks shall not be able to exercise their seniority in claiming these
hours, as they are hours made available for the purpose of training and
evaluation.

If either (a) or (b) above are negative, the employee would retumto his/her
former Clerk-Cashier status.

Employees, except studentswho, presently, are being paid the General Clerk
rate for all hours worked, would have first option on available hours except
as set out in (g) above.

() Clerk-Cashiers On the programme recelving General Clerks’ hours mst
—relinquish a-corresponding-number- of hours as-Clerk-Cashiers. -They may -

claim available hours only in the General clerk’s category until he/she
receives thirty seven (37) hours per week in the General Clerk’s category.

Similarly, if there is a reduction in the number of General Clerk hours
available to such employees, they may exercise their seniority in claiming a
corresponding number of hours as Clerk-Cashler,

0-2 Months 2-4 Months 4+ Months
(0-330 Hours)  (331-660 Hours) (661+ Hours)

March 17/93 15.26 15.54 16.04

Transfers from Clerk-Cashier to General Clerk shall take place city-wide.

&) An employee transferring from Clerk-Cashier to General-Clerk hours shall

be paid for such hours at the next higest rate on the General Clerk’s
progression d e , such rate to be Increased in accordance with the number
of hours spent on General Clerk’s duties in accordance with the progression
tables.

Call-In for Extra Hours

In the event an occasion arises where work beyond that which & scheduled is
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necessary and additional hours mst be worked the Company will call-n part-
time employees in the area concerned in order of their seniority.

All employees who are called in shall have their additional hours posted on the
schedule as call-in hours, Notwithstanding the foregoing, an employee who
prefers not to be called in will indicate to the Employer in writing their wished
and this will not change until the employee changes their availability for call-in,

in writing,
ARTICLE 10 UNION'S JINOF  AGEMENT’S RIGHTS
The Union agrees that the management of the Company - includingthe right to plan, direct
and controlstore operations; the direction of the working force; the discharge of employees

for proper cause, and those matters requiring judgment as to competency of employees -
B the sole right and function of the Employer.

The Parties agree that the foregoing enumeration of Management rights sall not be
deemed to exclude other recognized functions of Management not specifically covered in
this Agreement.  The Employer, therefore, retains all rights rot otherwise specifically
covered in this Agreement.

The exercise of the foregoing nghts shall not alter any of the SpeCIfIC prOV|S|ons of this

—Agreement;- - - - e e — e

It is understood that the discharge of employees for any reason whatsoever (including
terminations for alleged incompetency), are

subject to and may be processed under Grievance and Arbitration Articles of this
Agreement.

Reprimands

No reprimandsto remain on an employee's file after twenty-four (24) months and are not
to be used in disciplinary proceedings.

ARTICLES 11 GRIEVANCE PROCEDURE

(@ Any complaint, disagreement, or difference of opinion between the Employer and
the Union or the employees covered by the Agreement which concerns the
interpretations, application, operation or alleged violation of the terms and
provisions of this Agreement, shall be considered as a grievance.

(b) Any employee, the Union or the Employer may present a grievance. Any
grievance which is not presented within fourteen (14) days following the event
giving rise to such grievance (except by errors im respect to the employee’s
compensation which mst be presented in writing within fourteen (14) days of the
employee becoming aware of the event giving rise to such grievance), or within
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ten (10) days of the last day worked in the case of a dismissal, shall be forfetted
and waived by the aggrieved party.

© All grievances, except those submitted by the employee to his/her Inmediate
superior or to the Uhian, shall be submitted in writing and shall set forth,
clearly, the issues and cortentions of the aggrieved party; the Employer shall then
reply, in writing, to the UNBa"’s letter, setting forth his answer to the points
ralsed by the Union in its grievance.

d) The procedure for adjustment of grievances and disputes by an employee shall
be as follows:

Ist Step: By a dlscussion between the employee and the Shop Steward and
employee’s immediate superior and/or Store manager. If a satisfae-
tory settlement cannot be reached within five (8) days, then within ten
(10)days:

2nd Step: The LNION representative(s) may take up the matter with the
Company’s official designated by the Employer to handle labour
relations’ matters. If a satisfactory settlement cannot be reached
within fourteen (14) days, the matter may then be referred to
Avrbitration, as per Article 12. It is agreed that under unusual
T T TTTTTT eircumsta 'Lh_nééﬁ’ﬁﬁm’pmyée may take his/her alleged grievance directly
to the Unsan.

When an employee’s work performance is such that itmay lead to discipline or
discharge and B the subject of discussion between the employee and the
Employer, the Union Steward shall be present.

ARTICLE 12 ARBITRATION

Arbitration shall involve either a Board of Arbitration, or a single arbitrator nutLally
acceptableto both parties. Inthe eventthe parties cannot agree to a single arbitrator, then
the Board of Arbitration shall be composed of three (3) members and shall be established
as follows:

Withn ten (10) days (excluding Sundaysand holidays) following receipt of notice,
the Employer and the Uniion, each, shall select a representative to serve on the
Board of Arbitration. The representativeof the Employer and the representative
of the Lhilan shall, within five (5) days (excluding Sundays and holidays) after
they, each, have been selected, choose an additionalmember to act as chalrman,
In the event of failure of the nominees of the Union and the Employer to agree
upon a chairmanwithin the five~-day period specified, the Department of Labour
shall, immediately, be requested to name a third member who shall act as
chairman of the Board of Arbitration.

Withmn five days of the appolntment of the tmpartial chairman, the Board of
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Arbitration shall sit to consider the matter in dispute and shall render a decision
within fourteen (14) days after its Tt session. It is understood and agreed that
the tae Limits, as set forth herein, may be altered by mutual agreement between
the Employer and the Union.

NO person shall serve on a Board of Arbitration who is involved or dlrectly interested I
the controversy under consideration. Grievances submitted to an Arbitration Board shall
be in writing and shall clearly specify the nature of the ISSUes.  In reaching its decision the
Board of Arbttration shall not be vested with the power to change, modify or alter this
Agreement in any of its parts, but may, however, interpret its provisions, The expenses
of the impartial chairman shall be borne, equally, by the Employer and the Union, unless

otherwise provided by Law.

The findings and decisions of the Board of Arbitrationshall be binding and enforceableon
all Parties.

ARTICLE 13 MISCELIANEOQUS

13.1

Subjectto exclusions in Avrticle 1 of this Agreement, all work in the handling and
slling of merchandise in the retail stores of the Employer shall be performed

onily by employees of thié Employer who are'in the Bargailng UL and Who are
members of the United Food & Commercial Workers, Local 401, with the
following exceptions:

(@) Supervisory and specialist personnel of the Employer

(b) Sales persons handling spice - Club House

(¢) Rack jobbers (Alberta Toy & Johnson Nut)

(d) Food For Less Only - Rack jobbers who stock books, magazines, greeting
cards and spices

(e) Demonstrators

(f) Special personnel assisting prior to new store opening and one week
thereafter (including major store remodelling)

(g) Sales persons employed in the building of special displays (mechanical only)
End-displays on regular store fixtures shall not be considered as special
displays except that sales persons may assist in the design and decoration of

such displays, provided that replenishing of merchandise shall be performed
by employees of the Employer.
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"Sales persons”, for the purposes of this section, shall mean persons other
than employees of the Employer.

To further ensure compliance by salesmen with the immediately preceding
paragraph, the Employer agrees to write to all the employers of salesmen,
tnforming them that salesmen who persist in violating the provisions of the
foregoing paragraph will be excluded fram the store of the Employer
concermed.

When there is a violation of the Clerk’s Work Clause in any particularstore,
the Unlon will provide a written warning to the Store Manager, with copies
to the Industrial Relations and HUmaN Resources ¥anagers, In the case of
a subsequent violation in that particular store within twelve (12) months of
the written WaImings (by any Sales Representative regardless of the Carp
pany), the Employer will pay a fine of Two Hundred Dollars ($200.00). Such
fine will be paid by the Employer to the Unhited Food & Commercial Y orkers
Dental care Plan.

The imposition of a fine in any particular store will mark the beginning of a
new period for the implementation of the procedure laid out above.

Sales Representatives will be allowed to check code dates for outdated
nerdadise.  Sales Representatives may remove their own company’s off-
code produce, unsuitable for sale, from shelves or display cases and put such
off-code product in a shopping buggy. Once the off-code produce B In a
buggy It mst be handled by the Store Manager, or another employee in the
store. The person so designated must either take the buggy into the back
room or to the Sales Representative’s vehicle. Any replacement of stock shall
be done by a member of the bargaining unit who has the responsibilityto do
so. [If the Sales Representative wishes to make an immediate replacement of
stok, such stock shall be put into the stodk room and the appropriate
member(s) of the bargainingunit shall place it on the shelfor in the display
case.

i) Special Promotional Material

Sales Representatives will be alloned to attach special promotional materdal
on stock which B already on the sales floor. Sales representativeswill not be
allowed to put promotional material on stock which is in the back room.

i) Relines

Sales Representatives will be allowed to work in the store in the following
cases:
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k)

)

ii)

iii)

iv)

When there is a change in schematics (ie. new products are added,
and/or certaln products are delisted) Sales Representatives will be
allowed to face the sections affected.

New Safeway Programs

When the same product is dlsplayed in different fixtures, Sales
Representatives will install the rack/fixture and will do the initial
facing.

New Categories

When new product lines are introduced to a store, Sales Representa-
tives will irstall the rack/fixture and do the initial stocking,

In relines involving less than 50% of the store shelf space and less,
Sales Representatives will face the product.

" In relimes- involving 50% or miore of the store shelf space, Sales

Representatives will stock the product.

v)  Maior Store Remodel
Sales Representatives will stodk the product as set out in the present
Collective Agreement.

vi)  New Stores
Sales Representatives will stodk the product as set out in the present
Collective Agreement.

vii)  Where salesmen will be involved as set out in subsections (i) through
(vi) the Union will be notified in advance.

Greefing Cards

) Greeting Card Sales Representatives will be allowed to pull ticketsand

ii)

reorder.
Greeting Card Sales Representatives will be allowed to straighten

cards and envelopes in all sections if they work with an employee who
normally works in the card section.
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13.2

13.3

134

13.5

iiif  Greeting Card Salts Representatives will reline and stock seasonal
promotions. The seasonal promotions are:

Halloween
Christmas
Valentine's Day
Easter
Mother®s Day
Father's Day

Maintenance and Adequate

The Employer agrees t0 maintain adequate heating and lighting facilities in each
store while work is being performed in the location.

Union Decal

The Employer agrees to display the official Union Decal of the United Food &
Commercial Workers in a location where it can be seen by customers.

Wearing Apparel
-(a)The Employer shallfurnish, without rust to the employee, smock or apron,

and the Employer shall pay for repair and laundering of same in compliance
with the order of the Alberta Labour Relations Code.

Special clothing, such as rain capes and parkas, is to be supplied as decided
by the Employer, where required. Members shall be permitted to wear
sweaters and/or such other clothing as they may deem necessary providing
such clothing conforms to Company policy. Gloves will be made available,

as required, for use in cold weather. (Employees shall be permitted to wear
suitable boots in inclement weather).

The Employer agrees to supply rubber boots to employees in produce who
require them.

(b) Lockers

The Employer will not search an employee's locker without his/her consent
or proper authorization.

The Unian and the Employer agree to meet and discuss reasonable changes
to locker facilities where present locker space IS inadequate.

Time CAFto Vote

The Employer agrees that he will fully comply with any law requiring that
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13.6

13.7

13.8

13.9

13.10

employees be given time off to vote.

Polveraph lests

The Employer agrees that polygraph or similar Lie-detectar tests will not be used.

Work Assignments

If an employee believes the amount of work he/she is required to perform is in
excess and over what is required from the rest of the Staffand it will result in an
occupational injury to him/her, the question shall be referred to Article 11,
Grievance Procedure, and Article 12, Arbitration.

Strikes and Lockouts

There shall be no strikes or lockouts during the term of this Agreement, as per
Sections69 and 70 of the Alberta Labour Relations Code.

Yisits to

Duly authorized representatives of the Union shall be entitled after notifying the
store manager or personnel in charge of operations during his/her absence, to

—visit the-store for—the purpose of observing working-conditions, interviewing -

members and unsigned employees, and to ensure that the terms of the Collective
Agreement are being observed. Such interviews may be held in a place
designated by the store manager.

"A full-time Union Representative, after notifying the Store Manager or their
designated relief, shall be permitted, during hours when the store is open, or
review the posted hours of work scheduled and time cards." Any alleged
discrepancies shall be presented, in writing, to the Company's Industrial
Relations Department under Article 11 of this Agreement.

Discrimination/Intimidation

(@) Employees willl not be subject to intimidation by the store management as a
result of exercising their legitimate rights under the Collective Agreement.

NO employee shall be charged or discriminated against for any lawful union
activity, or for serving on a union committee or for reporting to the union the
violation of any provisions of this Agreement. Instances of alleged violations
of the foregoing will be brought to the attention of the Industrial Relations
and Human Resources Managers, and a full investigationby the parties will
follow.

If an employee walks off the job and alleges Management has deliberately
coerced or intimidated him/her into doing so, the matter shall be considered
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under the Grievance Procedure; and if such allegations are proved to betrue,
then the employee shall be considered not to have resigned. Such grievances
must be filEl no later than three (3) days after the incident that gave rise to
the situation.

The Company and the Union endorse the principles contained in the

IndividualsRights Protection Act and agree to work together to ensure that
no employee ts discriminated against because of their sex; race, creed, colour,

religion or age.

(b) Sexual Harassment

The Union and the Company agree that the stores covered by this Collective
Agreement should be free of sexual harassment, and the Company and the

) % Union agree to cooperate with each other in preventing and eliminating

13.12

13.13

sexual harassment.

The employee shall have the right to grieve under the Collective Agreement.
Union Stewards
The Employer agrees that Union Stewards will not be transferred (except with
the ~consent ~of the employee-involved) to-another-store, -providing the-Union

supplies the Employer with a current list of the Union Stewards and their loca-
tions, every three (3) months.

Transportation

The Employer agrees to pay the cost of transportation when an employee i
transferred t0 another store during the course of the employee’s day’s work.
When an employee is transferred to another store during regular working hours,
the time taken during transit will be paid for by the Employer at the regular
hourly rate.

Notices
Notices pertaining to Union meetings, Union social events, or matter of

information relating to the membership of the Union may be posted on the store
bulletin board after such notices are approved by Management.

Bulletin Boards

Union business only bulletin boards wwill be supplied by the Union and will be
placed in an area of the store as mutually agreed. Buletins may only be posted
by a person so authorized by the Uniadn. Bulletins that pertain to matters other
than meeting notices, dental plan information and pension plan informationshall
only be posted by mutual agreement between the Unlon and the Employer.
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13.1

13.15

Technological Chan

The Employer agrees to notify the Union at least three (3) months in advance of
any technologieal change that nay result in the displacement of employees.

Any full-time employee with one (1)or more years of service, displaced due to
technological changes, shall be trained for any new positions created by the
technological change, or retrained for a position presently in existence within the
Bargaining Unit, providing they have sufficient seniority to displace a junior
employee.  Said employee shall be given the eight-(8) month rate in that
classification, If the employee B successfully retrained within the similar period
given a new employee under Axrticle 9.2 of this Agreement, the employee may
then exercise his/her seniority rights over junior, full-time employees within that
classification, If the employee is successfully retrained within the period given,
then the employee will progress through the acceleration period of the new classi-
fication.

If said employee cannot satisfactorily be retrained in that position he/she shall be
afforded an opportunity, based on seniority, to work part-time in his/her former
classification, if said classification is still in existence; otherwise, he/she shall be
terminated with severance pay, as below:

= Ifan employes refuses part-time-employment, he/she shall be considered-to

have terminated employment with the Company. Any regular, full-time
employee with one (1) or more year’s service, whose employment B

terminated by the Employer under this provision, shall receive one (1)week’s
severance pay for each year of continuousfull-time service, up to a maximum

of fifteen (15) weeks” pay.

This clause does not apply to employees who accept other employment with the
Employer outside the jurisdiction of this Agreement.

The Employer will attempt, to the best of his ability, to find a job Within the
Bargaining Unit for full-time employees with less than one (1)year’s seniority,
and part-time employees. [f it is not possible, service of said employees will be
terminated.

This section is intended to assist employees affected by any technological change
and, accordingly, any legislation enacted by the Alberta Provincial Government
would not apply during the term of the Collective Agreement between the
Employer and the Union, providing this clause meets the minimum standards of
such legislation.

Displaced Empiovees - Closing of Department

When a full-time employee with one (1)0r more year’s service us displaced due
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to a department closing or a job becoming redundant and who has sufficient
seniority to displace a junior employee, the Employer agrees to give training to
said employee, for a position presently in existence within the Bargaining Unit.
Said employee shall be given the eight-month rate in that classification. If the
employee is successfully retrained within the similar period given a new employee
(160 hours), the employee may then exercise his/her seniority rights over junior,
full-time employees within that classification. If the employee is successfully
retrained within the period given, then the employee will progress through the
acceleration period of the new classification. If said employee cannot satisfac-
torily be retrained in that position, the employee shall be afforded an opportun-
ity, based on seniority, to work part-time in their former classification, if such
classification is still in existence; otherwise, the employee shall be terminated with
severance pay as below:

If an employee refuses part-time employment, he/she shall be considered to
have terminated employment with the company. Any regular, full-time
employee with one (1) or more year’s service, whose service is terminated by
the Employer under this provision, shall receive one (1) week’s severance pay
for each year of continuous, full-time service, up to a maximum of fifteen
(15) weeks’ pay. This clause does not apply to employees who accept other
employment with the Employer outside the jurisdiction of this Agreement.

. neEmployer will attempt;to the best of his abiltys to find a job-within the ~ -

13.16

Bargaining Unit for full-time employees with less than one (1) year’s seniority
and part-time employees. If it is not possible, services of said employees will
be terminated.

in r Managemen ommi

The Employer and the Union agree to establish a Joint Labour Management
Committee to meet regularly, but not less than four (4) times per year to discuss
any items that are of concern to either party arising out of the operation of the
facilities covered by the Collective Agreement.

The Joint Labour Management Committee shall be comprised of the representa-
tive of Industrial Relations, employee Relations Department, Store Managers,
and District Managers, on behalf of the Employer, and Union members consisting
of up to six people representing the various departments and at least one full-time
representative of the Union representing the Union.

Either Party shall inform the other at least three (3) days in advance of any
scheduled meeting of the items it wishes to place on the agenda for that meeting.

It is agreed by the Employer and the Union that the understanding is that J L.M.
meetings will be on store or division basis.
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13.17(a) The General Clerk classificationin the Collective Agreement states:

"General Clerks" - to perform any duties other than in the Meat or Bakery
Departments.

These duties include:

Grocery

1.

2.

3.
4.

5‘

9.

10.

Write grocery order.

Loading and unloading of all merchandise - receiving freight - checkingin
merchandise - stecking in back room.

Selecting and loading - merchandise for sales floor distribution.
Cutting cases - price marking and changes.
Night stocking and day stocking - merchandise on shelves,

Set up displays.

" Frozen Food, Dalry and Bakery Section = loading, unloading; storage;

rotation and ordering.

Schedule flov of merchandise - arrange stock room, laundry supplies,
damaged merchandise, spoils, salvage, empty bottle program.

Customer Service - basket retrieval.

File maintenance (the employee in the store who bears the chief responsi-
bility for the maintenance and implementation of store scanner fils.

And any and all other duties as may be assigned by the Store Manager.

Produce

11, Write produce orders.

12, Check in produce.

13.  Display merchandise, rotate product.

14.  Trinming, washing produce, open containers, prepare produce for display
in salesroom,

15. Load and unload stocking trucks with produce for display in salesroom.
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(b)

16.  Garbage disposal - Supply and Sales are to be kept clean and neat.
Sanitati
17.  Sanitation Program - upkeep.

18. Washing and cleaning - floors (maintenance) shelves wash and dust, light
fixtures, windows, clean parking lot.

19. Garbage and cardboard - look after refuse, bailing cardboard.

20. Up-keep-Carl - minor repairs - hanging signs.

Any and all other duties as may be assigned by the store manager.
Clerk-Cashiers & Bake les

Any Clerk-Cashier assigned to perform similar dutiesas a General Clerk, subject
only to the condition that such wage differential equals no more than the

difference between the current base rate of Clerk-Cashier and the appropriate
scale rate in the General Clerk classification.

" The duties of a Clerk-Cashier are as folows: ——— ——~ T

1. Check-stand duties.
2. Price Changes (including the changing of shelf tickets).
3. Office Work.

4. Stocking of chocolate bars, chewing gum and candy in the checkstand
area.

S. Stocking of nylons and tobacco, excluding case lots tobacco products.

6. Cleaning and housekeeping duties relating to check-stand, snack bar or
bakery counter.

7, Bakery-counter.

If Clerk-Cashiers, during an eight-(8) hour shift, perform duties other than those
listed above for a period of one or more hours on their shift, they shall be paid
a wage differentialequal to the difference between their current base rate andthe
appropriate rate in the General Clerk classification.

Clerk Cashiers who wish to be trained for office work in their store nust apply
in writing to the Store Manager. Clerk Gaahiers wishing to perform office work
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(d)

~ Only bakery sales clerks villl be scheduled to work bakery sales shifts.

will be assigned such work in accordance with available openingsthat occur after
ratification.

Applicantsshall receive considerationbased on their seniority, work performance
on their present job and providing they have the capability to acquire the skills
necessary to perform such office work following a period of training.

An applicantwill have to demonstrate satisfactorilyto the Company the abilities
required in the performance of office work and must mest fair and reasonable
standards as set by the Company for this work.

If after a reasonable period of training (not exceeding 160) hours) the clerk
cashier is not performing the duties of the job satisfactorily, he/she shall no
longer be eligible for office work.

The foregoing does not entitle a clerk cashier to work exclusively office work
shifts and hours worked In the office shall be considered as cashier hours for the
purpose of scheduling available weekly hours of work.

les Classificati

Relief for bakery sales clerks will be provided from outside the classification
should there not be sufficientrelief help available in the department.

[uice Bar Emnlovee = Job Descripti

Prepares and displays the various items which are sold in the Juice Bar (eg.
juices, salads, prepared fruit, frozen yogurt).

Cleaning of Juice Bar area (including the juice machine, yogurt machine, display
cases, prep area, etc.).

Orders the required supplies.
Answers customers’ guestions.
Demonstrating of products.

The foregoing represents the main function of a Juice Bar employee, but are not
restricted to same.

Any juice bar employee who performs work outsidetheir classification for fifteen

(15) minutes or more in a shift, shall be paid the top rate of the general clerk
classification for the complete shift.
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Job Descrintion - Healtt. & Beauty Ajd/Variety Clerk

Orders and stocks the various types of variety merchandise.
Orders, stocks, and assists in merchandising the weekly specials.
Responsible for the continuity programs and firm orders.

Completion of associated paperwork (eg. checking invoices & preparing pick-up
slips).

It is understood that the foregoing represents the main functions of a
HABA/VYariety clerk, but are not restricted to same.

Any HABA/Variety Clerk who performs work outside their classification for
fifteen (15) minutes or more in a shift, shall be paid the top rate of the general
clerk classification for the complete shift.

Tob Description - Pt Technici

Under the direct supervision of a Pharmacist:

— — —Obtains -the necessary patient—and- prescription information and updates- the - -

patient profile.

Prepares the prescription order (counting/measuring and pouring, generatingthe
prescription label).

Operates the pharmacy cash register.

Inventory control of prescription drugs, pharmacy supplies and variety
merchandise (ordering/receiving/rotating stock and maintaining inventory files
in computer).

Facing and stocking shelves in the sales area adjacent to the pharmacy when time
permiits.

It 5 understood that the foregoing represents the main functions of a Pharmacy
Technician, but are not restricted to the same.

Any Pharmacy Technician who performs work outside their classification for
fifteen (15) minutes or more in a shift, shall be paid the top rate of the General
Clerk classification for the complete shift.

F1 lerk - Descripti
To be knowledgeable in plant care and maintenance of all fresh cut product.
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h)

Responsible for maintenance of log book and general ledgers.

Responsible for maintenance of inventoriesincluding ordering fresh cut products
and potted products.

Operates Floral Department cash register,
Cleaning and general upkeep of department.
Designing, merchandising, scheduling.

It 15 understood that the foregoing represents the main functions of a Floral
Clerk, but are not restricted to same.

Any Floral Clerk who performs work outside their classification for fifteen (15)
minutes or nore in a shift, shall be paid the top rate of the General Clerk
classification for the complete shift.

Dostal Outlet Departments

The Parties agreed to amend the current collective Agreements in Alberta to
provide for the creation of RostglQutlet Departments int he retail stores of the

- -Employer. Except as provide& " all terms Collective Agreement with— -

apply to employees who work in the Postal Outlet Departments.

Senior Postal Clerk

0 - 5000 hours $ 6.80
501 - 1000 7.56
1001 - 1500 8.32
1501 - 2000 9.08
2001 - 2500 9.84
2501 - 3000 10.60
3001 - 3500 11.36
3501 - 3848 12.12
3849 + 12.88
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13.18

Postal Clerk

0 - 5000 hours $ 6.25

501 - 1000 6.91

1001 - 1500 ) 7.57

1501 - 2000 8.23

2001 - 2500 8.89

2501 - 3000 9.55

3001 - 3500 10.21

3501 - 3848 10.87

3849 + 11.50

1. The Company will give first consideration to present employees before
hiring new StEff to work in these departments. The following will not
preclude the Company from hiring new employees should there not be
suitable candidates among the current employees.

2. Employees classified as Postal Clerks will not work outside the Rstal
Outlet. This will not prevent the Company from assigning tasks to be
performed within the Postal Outlet by Postal Clerks such as the handling
of utility bills, lottery tickets, miscellaneous tickets, etc.

3; - Employees whoarenot classified as Postal Clerks (eg: Customer Service
employees) will perform work in this classification during periods where
there is insufficient work to warrant the scheduling of a Postal Clerk and
also to provide relief when a Postal Clerk is unavailable due to rest and
meal periods.

4. When a Postal Clerk relieves a Senior Postal Clerk for two days or more
in the case of Northern Alberta (for over two days in the Gase of Southern
Alberta), that employee will receive a rate of pay on the Senior Rstal
Clerk wage scale which is in accordance with their hours worked as a
Postal Clerk.

(i.e) A Postal Clerk who has worked 1630 hours as a Postal Clerk and
is receiving $8.23/hour would receive $9.08/hour, the 1600 rate
for a Senior Postal Clerk when relieving that employee as set out
In above paragraph.

Express Checkouts

Express checkout duties will be rotated, unless otherwise mutually agreed, so that
no Clerk Cashier will be required to serve more than five (5) hours per day in
such duties.
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13.19

13.20

Safety

It shall be the duty and responsibility of both the Employer and the employee to
cooperate and insure that tools, equipmentand utilitiesused by the employeesare
maintained in a good and safe condition. .

Joint Work Site Health and Safety Committee
1. There will be a Joint Work Site Health and Safety Committee in each

5.

store. The purpose of this committee will be the promotion of occupa-
tlonal health and safe work practices in the work place. Employee
representatives will be elected from and by the bargaining unit members
in that store, The maximum number of participants on the committee wiill
be ten (10) and a minimum number of participants will be three (3).
There will be nore employee representatives than Employer repre-
sentatives,

In Food For Less Stores, Non Union Supervisors/Managers will, along
with the Store manager, comprise those who will act as Employer
representatives. In conventional stores where no Store Supervisor has
been appointed, the Assistant Store Manager will also be eligible to act as
an Employer representative.

Election .f Employee Representatives

Safety Representatives in each store will be responsible for conductingthe
election of employee representatives, The election will be preceded by a
@l for nominations. Should more employees wish to participate than are
permitted according to the maximum as set out in (1)above, an election
will be held. Should fewer employees than are permitted by the maximum
in (1) above wish to participate, then those employees who have let their
names stand for election will be the designated employee representatives.

Although employee representatives willbe involved in identifying violations
of safety procedures, they will not be involved in the discipline of
employees.

Time Spent Attending Meetings

If an employee & not scheduled for work when a Safety Committee
meeting is held, attendance will be voluntary. Any employee who attends
a Safety Committee meeting will be paid at the straight time rate and
further, those hours paid Wil not result in the payment of overtime
elsewhere in the day or week. In additionthere will be no minimum Gl
in payable pursuant to Article 5.4 for those employees who decide to
attend a Safety Committee meeting on a voluntary hesis.
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This Agreement shall be effective from March 17, 1993 and shall remain in force until

March 16, 1396, and thereafter from year to year; but either Party my , not more than
One hundred and twenty (120) days and not less than sixty (60) days before the expiry date
or renewal date of such Agreement, give notice, ‘in writing, to the other Party to (a)
terminate such Agreement, or (b) to negotiate revisions thereof.

Should either Party give notice pursuant to (b) above, this Agreement shall thereafter
continue in full force and effect and neither Party shall make any change in the terms of
the said Agreement, or increase or decrease the rate of pay of any employee for whom
collective bargaining & being conducted, or alter any other term or condition of
employment until:

0] the Union serves notice of strike in accordance with the Alberta Labour
Relations Code.

@) the Employer serves notice of lockout in accordance with the Alberta
Labour Relations Code.

oy
7 SIGNED THIS ¢~

DAY OF Zéum&w : 1977 in the City of
27— ALBERTA- T it




Floral Operator

Infloral departments consisting of three (3) or more employees the Employer willl designate
a Floral Operator and such operator will receive a premium of $1.25 per hour.

Juice Bar Operator

Effective June 30, 1991, Juice Bar Operator vill receive fifty ($ .50) cents per hour above
Juice Bar Rate of Pay.
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OFF-SCALE RATES

Wage increases shall be implemented on the basis that the start rates will remain
unchanged for the duration of the Agreement. The increase therefore Wil be prorated to
increase scale rates by 100% on the top rate and 0% on the lowest rate.

Consistent with the last Agreement, should any of the across-the-board increases result in
an employee receiving an off-scale rate within his/her classification then the employee shall
remain at the off-scale rate until his/her experience qualifies him/her for the next higher
rate on the following wage scale.



RATES AND SCALES FOR CURRENT EMPLOYEES [N ALBERTA AND NEW HIRES
IN CALGARY, EDMONTON AND BANFF I ALBERTA

S DR 2 B R

L T )

Hours Rate

0 - 500 $ 7.80
501 - 1000 8.83
1001 - 1500 9.86
1501 - 2000 10.89
2001 - 2500 11.92
2501 - 3000 12.95
3001 - 3500 13.98
3501 - 3848 15.01
3848 + hrs 16.04
Ass’t Mgr 17.09
Prod Mgr 16.87

CLERK CASHIER/BAKERY SALES/OFFICE CLERK

0 - 500 6.80

501 - 1000 7.85
1001 - 1500 8.90
1501 - 2000 9.95
2001 - 2500 11.00
2501 - 3000 12.05
3001 - 3500 13.10 ,_
3501 - 3848 — Ty
3848 + hrs ‘ 1522\ g |
COURTESY CI FRK
0 - 500 6.00
501 - 1000 6.45
1001 - 1500 6.90
1501 - 2000 7.35
2001 - 2500 7.80
2501 - 3000 8.25
3001 - 3500 8.70
3501 - 3848 9.15
3848 + hrs 9.60
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UTILITY CLERK

0 - 500

501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 3848
3848 T hrs

HEALTH & BEAUTY AID/VARIETY/FLORAL CLERK/

PHARMACY TECH/COSMETIC CLERK/JUICE BAR

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500

. 350.1_;_38 e e e e e e e =

3848 + hrs

BAKERS

Start
30 + days

Bakery Manager

BAKERY APPRENTICE

1st Year 65% of Journeyman Baker's Rate
2nd Year 75% of Journeyman Baker's Rate
3rd Year 85% of Journeyman Baker's Rate
4th Year Same rate as Journeyman Baker

7.64
8.60
9.56
10.52
11.48
12.44
13.40
14.36
15.30

$6.80
7.56
8.32
9.08
9.84
10.60

141 2

- B

12.88

10.55
16.46

17.97



The following scale will apply to current Bakers who take the buyout and return to work

as a Baker:

0 - 500 ’ $ 10.00
501 - 1000 10.72
1001 - 1500 11.44
1501 - 2000 12.15
2001 - 2500 12.87
2501 - 3000 13.59
3001 - 3500 14.31
3501 - 4000 15.02
4001 - 4160 15.74
4160 + 16.46
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BAKERY PRODUCTION ASSISTANT CLERK

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 3848
3848 T hrs

AKE DE TOR - NEW EMPLOYE

0-500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 3848

CAKE DECORATOR - CURRENT EMPLOYEE

0 - 962
963 - 1924
1924 - 2886
2887 - 3848
3849 +

ICER/PACKER - NEW EMPLOYEES

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 3848
3848 T hrs

-70 -

7.25
7.91
8.57
9.23
9.89
10.55
11.21
11.87
12.50

7.80
8.73
9.66
10.59
11.52
12.45
13.38
14.31

- 1524

7.80
9.66
11.52
13.38
15.24

7.56
8.49
9.42
10.35
11.28
12.21
14.07
15.00
15.02



ICER PACKER - CURRENT wuror _ ve

0 - 962 7.56
963 - 1924 9.43
1924 - 2886 11.30
2887 - 3848 ’ 13.17
3849 + 15.02

GROCERY ASSISTANT CLERK/PRODUCE ASSISTANT CLERK/
CAKE DECORAT ING ASSISTANT CLERK/BAKERY SALES ASSISTANT CLERK

0 - 500 6.25
501 - 1000 6.91
1001 - 1500 7.57
1501 - 2000 8.23
2001 - 2500 8.89
2501 - 3000 9.55
3001 - 3500 10.21
3501 - 3848 10.87
3848 T hrs 11.50

0 - 500 8.00
501 - 1000 8.74
1001 - 1500 9.48
1501 - 2000 10.22
2001 - 2500 10.96
2501 - 3000 11.70
3001 - 3500 12.44
3501 - 3848 13.19
3848 T hrs 13.88
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EMPLOYEES HIRED FOLLOWING THE SUNDAY{ AFTER TIFICATION IN

TOWNS AND CITIES OTHER THAN CALGARY, ED N AND BANFF
RAL TOMER SERVI AD HIER
Hours Rate

0 - 500 $ 7.80
501 - 1000 8.72
1001 - 1500 9.64
1501 - 2000 10.56
2001 - 2500 11.48
2501 - 3000 12.40
3001 - 3500 13.32
3501 - 4000 14.24
4001 - 4160 15.16
4160 + 16.04
Ass’t Mgr 17.09
Prod Mgr 16.87

0 - 500 6.80
501 - 1000 7.74
1001 - 1500 8.68
1501 - 2000 9.62
2001 - 2500 10.56
2501 - 3000 11.50
3001 - 3500 12.44
3501 - 4000 13.88
4001 - 4160 14.32
4160 + 2 L A
\\\ o
COURTESY CLERK S
0 - 500 6.00
501 - 1000 6.40
1001 - 1500 6.80
1501 - 2000 7.20
2001 - 2500 7.60
2501 - 3000 8.00
3001 - 3500 8.40
3501 - 4000 8.80
4001 - 4160 9.20
4160 + 9.60
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UTILITY CLERK

0 - 500 7.64
501 - 1000 8.49
1001 - 1500 ) 9.34
1501 - 2000 10.19
2001 - 2500 11.04
2501 - 3000 11.89
3001 - 3500 12.74
3501 - 4000 13.59
4001 - 4160 14.44
4160 + 15.30

0-500 $ 6.80

501 - 1000 7.48

1001 - 1500 8.16

1501 - 2000 8.84

2001 - 2500 9.52

2501 - 3000 10.20
- 3001=3%500 - - o oo 10,88

3501 - 4000 11.56

4001 - 4160 12.24

4160 + 12.88

BAKERS

Start 10.55

30 + days 16.46

Bakery Manager 17.97

BAKERY APPRENTICE

1st Year 65% of Journeyman Baker's Rate

2nd Year 75% of Journeyman Baker's Rate

3rd Year 85% of Journeyman Baker's Rate

4th Year Same rate as Journeyman Baker
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The following scale will apply to current Bakers who take the buyout and return to work
as a Baker:

0 - 500 $ 10.00
501 - 1000 10.72
1001 - 1500 11.44
1501 - 2000 12.15
2001 - 2500 12.87
2501 - 3000 13.59
3001 - 3500 14.31
3501 - 4000 ggﬁ
4001 - 4160 .
4160 + 16.46
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BAKERY PRODUCTION ASSISTANT CLERK

0 - 500

501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 4000
4001 - 4160
4160 +

CAKF DECORATOR

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000

4001 - 4160
4160 +

ICER/PACKER

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 4000
4001 - 4160
4160 T

=75

7.25
7.83
8.41
8.99
9.57
10.15
10.73
11.31
11.89
12.50

7.80
8.63
9.46
10.29
11.12
11.95
12.78

14.44
15.24

7.56

8.39

9.22
10.05
10.88
11.71
12.54
13.37
14.20
15.02



GROCERY ASSISTANT CLERK/PRODUCE ASSISTANT CLERK/
CAKE DECORATING ASSISTANT CLERK./BAKERY SALES ASSISTANT CLERK

0 - 500 6.25
501 - 1000 6.83
1001 - 1500 7.41
1501 - 2000 7:.99
2001 - 2500 8.57
2501 - 3000 9.1
3001 - 3500 9,73
3501 - 4000 10.31
4001 - 4160 10.89
4160 T 11.50
HEALTH CARE CONSUL TANT

0 - 500 8.00
501 - 1000 8.65
1001 - 1500 9.30
1501 - 2000 9.95
2001 - 2500 10.60
2501---3000—— - — — - e e e - 11,25~ - - -
3001 - 3500 11.90
3501 - 4000 12.55
4000 - 4160 13.20
4160 + 13.88

Current Bakery Production Assistaits will be reclassified on the Sunday following
ratification as Bakery Clean-up employees.

Effective on the Sunday after ratification, these employees shall have their wage rate
reduced in accordance with the following:

0 - 500 $5.75
501 - 1000 6.34
1001 - 1500 6.93
1501 - 2000 7.52
2001 - 2500 8.04
2501 - 3000 8.63
3001 - 3500 9.22
3501 - 3848 9.81
3848 T hrs 10.45

the duties for these employees will remain unchanged and will be those set out in Appendix
B, Sectioné(c)
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RATES AND SCALES FOR CURRENT EMPLOYEES N FORT MCMURRAY

L T D

Hours _ Rate

0 - 500 $ 7.80
501 - 1000 8.84
1001 - 1500 9,88
1501 - 2000 10.92
2001 - 2500 11.96
2501 - 3000 13.00
3001 - 3500 14,04
3501 - 3848 15.08
3849 T hrs 16.13
Ass’t Mgr 17.09
Prod Mgr 16.87
MW&LHM

0 - 500 6.80

e — 5011000 - - - N : 7.86

1001 - 1500 8.92
1501 - 2000 9,98
2001 - 2500 11.04
2501 - 3000 12.10
3001 - 3500 13.16
3501 - 3848 14.22
3849 + hrs 15.30
COURTESY CLERK

0 - 500 6.00
501 - 1000 6.45
1001 - 1500 6.90
1501 - 2000 7.35
2001 - 2500 7.80
2501 - 3000 8.25
3001 - 3500 8.70
3501 - 3848 9.15
3849 *+ hrs 9.60
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UTILITY CLERK

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 3848
3849 + hrs

0 - 500

501 - 1000

1001 - 1500

1501 - 2000

2001 - 2500

2501 - 3000
-3001- 3500 — - - -
3501 - 3848

3849 T hrs

BAKERS

Start
30 * days

Bakery Manager
BAKERY APPRENTICE

Ist Year 65% of Journeyman Baker’s Rate

2nd Year 75% of Journeyman Baker’s Rate

3rd Year 85% of Journeyman Baker’s Rate

4th Year Same rate as Journeyman Baker
D -

0 - 962
963 - 1924
1925 - 2886
2887 - 3848
3849 +
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7.64
8.61
9.58
10.55
11.52
12.49
13.46
14.43
15.39

6.80
7.57
8.34
9.11
9.88
10.65

1142

12.19
12.95

10.55
16.55

17.97

7.80
9.68
11.56
13.44
15.33



I P

0 - 962
963 - 1924
1924 - 2886
2887 - 3848
3849 +
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7.56
9.45
11.34
13.23
15.11



EORT MCMURRAY

RATE OF' PAY - BAKERS TAKING THE BUYOUT AND RETURNING

-

The following scale will apply to current Bakers who take the buyout and return to work as a
Baker:

0-500 $ 10.00
501 - 1000 10.73
1001 - 1500 11.46
1501 - 2000 12.18
2001 - 2500 12.91
2501 - 3000 13.64
3001 - 3500 14.37
3501 - 4000 15.09
4001 - 4160 15.82

4160 + 16.55



EmﬂﬂlﬂﬂmﬁiHBHH)HWEUKTLNJMURRAY]KHJI“NHK}THE!HHHMNYAJTER

RATIFICATION
mmmmwwﬁm

Hours Rate

0- 500 $ 7.80
501 - 1000 8.73
1001 - 1500 9,66
1501 - 2000 10.59
2001 - 2500 11.52
2501 - 3000 12.45
3001 - 3500 13.38
3501 - 4000 14.31
4001 - 4160 15.24
4160 + 16.13
Ass’t Mgr 17.09
Prod Mgr 16.87

ERK CA; KERY CLERK - -

0 - 500 6.80
501 - 1000 7.74
1001 - 1500 8.68
1501 - 2000 9.62
2001 - 2500 10.56
2501 - 3000 11.50
3001 - 3500 12.44
3501 - 4000 13.38
4001 - 4160 14.32
4160 + 15.30
COURTESY CLERK

0- 500 6.00
501 - 1000 6.40
1001 - 1500 6.80
1501 - 2000 7.20
2001 - 2500 7.60
2501 - 3000 8.00
3001 - 3500 8.40
3501 - 4000 8.80
4001 - 4160 9.20
4160 + 9.60
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UTILITY CLERK

0- 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 4000
4001 - 4160
4160 +

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000

-3001-3500 - - - o -

3501 - 4000
4001 - 4160
4160 +

BAKERS

Start
30 + days

Bakery Manager

BAKERY APPRENTICE

Ist Year 65% of Journeyman Baker's Rate
2nd Year 75% of Journeyman Baker's Rate
3rd Year 85% of Journeyman Baker's Rate
4th Year Same rate as Journeyman Baker
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7.64

8.50

9.36
10.22
11.08
11.94
12.80
1386
14.52
15.39

$ 6.80
7.48
8.16
8.84
9.52

10.20

- 10:88

11.56
12.24
12.95

10.55
16.55

17.97




BAKERY PRODUCTION ASSISTANT CLERK

0 - 500 7.25
501 - 1000 7,83
1001 - 1500 8.41
1501 - 2000 ’ 8.99
2001 - 2500 9.57
2501 - 3000 10.15
3001 - 3500 10.73
3501 - 4000 11.31
4001 - 4160 11.89
4160 + 12.50
CAKE DECORATOR
0 - 500 7.80
501 - 1000 8.64
1001 - 1500 9.48
1501 - 2000 10.32
2001 - 2500 11.16
2501 - 3000 12.00
3001 - 3500 12.84
--3501 =4000 — T me e e n —— 13,68
4001 - 4160 14.52
4160 + 15.33
ICER/PACKER
0 - 500 7.56
501 - 1000 8.40
1001 - 1500 9.24
1501 - 2000 10.08
2001 - 2500 10.92
2501 - 3000 11.76
3001 - 3500 12.60
3501 - 4000 13.44
4001 - 4160 14.28
4160 + 15.11
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GROCERY ASSISTANT CLERK/PRODUCE ASSISTANT CLERK/
\%‘AKF NECORATING ASSISTANT Cl{fRK/BAKERY SALLES f\SSISTANT CLERK
VARIETY ASSISTANT CLERK/FLORAL ASSISTANT CLER

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500
2501 - 3000
3001 - 3500
3501 - 4000
4001 - 4160
4160 +

HEALTH CARE CONSULTANT

0 - 500
501 - 1000
1001 - 1500
1501 - 2000
2001 - 2500

2501=3000—

3001 - 3500
3501 - 4000
4000 - 4160
4160 +
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6.25
6.83
7.41
7.99
8.57
9.15
9.73
10.31
10.89
11.50

8.00
8.65
9.30
9.95
10.60

- 11.25 T

11.90
12.55
13.20
13.88



BAKERY:

APPENDIX "B"

In additionto those clauses listed in the body of the Agreement, the following shall apply
specifically to the Bakery section:

1.

Rates for Relief Work

Employees temporarily relieving a bakery manager shall receive the minimum
rate established by the Employer for such position for all time so employed.

Lead Hand

A lead hand will be appointedin an in-store bakery where there is a second shift
in effect with two or more employees working on such a shift without the
supervision of the bakery manager. Such premium would apply to the entire
duft (day). Lead hand premium, Fifty ($ .50) cents per hour.

Smocks

The Employer ag

- -—-whites.

rees to continue the present practice in respect to supplying

I

a)

b)

)

d

Bakery premises shall be kept clean and sanitary throughout, by all

employees.

Employees shall keep their persons in a clean and sanitary manner. Al
employees shall at all times leave benches, machinery and floors around
benches clean and, except in cases of necessity for repairs, in good
condition for the immediate resumption of work for the next shift.

The Employer shall provide and maintain for convenience of employees,
toilets, washrooms and lockers.

The use of tobacco in any form or the consuming of bottled drinks in any
part of the bakery is prohibited and shall be considered cause for

discharge.

The Union agrees that employee found abusing or disregarding conditions,
as outlined in (a) or (c) above, shall be grounds for discharge for proper

cause.
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S.

Shift \Work

b)

¢)

d)

Notwithstandingthe Employer's right to schedule employees employed in
their in-store bakeries, the Employer agreesto maintain rotating bi-weekly
schedules that ensure the shift work is shared in a manner that provides
for all personnel, except bakery managers, to work the required shifts.

Where practical, the Employer will endeavourto maintain regular starting
times for fast employees on shift. However, it is understood that the
necessity of having sufficient product on the shelves for sale to the
consumer shall be the sole determining factor relative to the foregoing.

No bakery employee will be compelled to work alone on Company
premises, except in cases of emergency.

The present practice of the five minute change time at the end of shift
shall be continued.

Any bakery employee whose shift commences after 10:00 p.m. or on or
before $:00 am. shall be paid shift premium of seventy five ($ .75) cents
per hour for the whole shift.

0y i fDutt - - 1 i e e e o i

The duties of icer or cake decorator are generally accepted as follows:

a)

b)

Icer, Packer. Finisher

Icing cakes; frying doughnuts; slicing bread; packaging products such as
buns, sweet buns and bread; wrapping tarts; performing light-cleaning
duties: greasing pans, and relieving on the sales counter during lunch and
coffee breaks.

Other duties of an icer may include icing of sweet buns and/or doughnuts,
plus simple non-fancy cup cakes or other types of cakes.

Cake Decorator

Generally, this position requires considerably more skill than straight,
simple icing, which mears additional training is required. This can be
accomplished through special on-the-job training or outside vocational
training. Such training will prepare employees to ice, finish and decorate
fancy specialty bakery products such as birthday cakes, fresh pastry,
wedding cakes, cup cakes, or other similar products. It is understood that
the foregoing represents the main functions of the cake decorator, but are
not necessarily restricted to same.
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¢  Bakery Clean Up

Duties restricted to the following:

1. Cleaning equipment (pans, coolers, racks, etc.)
2. Cleaning valls and floors n Bakery;

3. Laundry room clean-up;

4, Wiping down ovens.

The Employer agrees to supply, at no cost to the employees, masks for those
employees working I the Bakery Departments who wish to wear them.

The Employer will supply hair rets to employees who are required to wear such
items.
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LETTER OFUNDERSTANDING # 1

Illness During Yacation

-

Should an employee become ill or hospitalized during their annual scheduled vacation
he/she shall be allowedto reschedule the days that they were ill/hospitalized, An employee
who wishes to reschedule days they were ill or hospitalized, pursuant to the foregoing
understanding, must substantiate his/her 1llressor stay in hospital through the presentation
of a Medical Certificate.

For the purpose of thissection only, "illnress*and "hospitalization"shall be those which are
the standardsfor the payment of Weekly Indemnity, ie, first day of hospitalization and
fourth day disabled due to illness.

Only upon acceptance of the claim by the insurance carrier will an employee be allowed to
reschedule the days they were ill or hospitalized.

Days of rescheduled vacation shall be taken at a time that is mutually agreed between the
employee and the Store Manager.

-Consistent-with-Article-7.3 of the Agreement; those employees-who are-found atusing-this
provision shall be disciplined by the Employer. In such caes the Employer may
discontinueor reduce the benefit of the employee or terminate the services of the employee.

This Letter of understanding will expire on the expiry date of the Collective Agreement.

FOR THE EMPLOYER: FOR THE UNION

i PN
20 ek VI 4,

L
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LETTER OF UNDERSTANDING #2

Replace the current Letter of Understanding with the following:

1. Former Woodwards employees who have 15 years combined seniority with
Safeway and Woodwards as at the date of ratification (June 30, 1991), when
transferred, shall be transferred to the closest five (§) stores to their home that
have their department or others by mutual agreement.

2. Those former Woodwards employees whose hourly rate exceeds the hourly rate
for their classifieation, in the Safeway Agreement, Wll be allowed to maintain
their rate for the duration of the Agreement.

3. Former Woodwards employees Will not be eligible for the classification adjust-

ments as set out in appendix "A" if they continue to enjoy an hourly rate that
exceeds the Safeway rate for their classification.

FOR THE EMPLOYER: UNION

VQCZZ &gd @/ (i M%@’M@u
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LETTER OF INTENT # 3

Part-Time Emplovees - Maternity Leave

Benefits

Thas issue wes resolved on the basis that for those part-time employees who qualified for
the Company’s Group Insurance Package:

1. The benefits would be reinstated upon retumto work for those who are currently
on Maternity Leave.

2. Employees who have returned to work since April 1st, 1991 and have been put
in the position of requalifying their benefits shall be reinstated Sunday after
ratification.

3. Employees who commence maternity leave Sunday after ratification or later, will

have their benefits reinstated upon retumto work.

LETTER OF UNDERSTANDING # 4
U - V._--.~Mﬂm.. e e e S

The parties agree to abide by the final decision of the Egeto/Kitts matter with respect to
the payment of benefit premiums while an employee B on maternity leave. The parties
agree that the Employer shall have no liability arising out of the Collective Agreement in

this matter.
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LETTER OF UNDERSTANDING # 5§

STORE SUPERVISORS

The parties agree that Store Supervisors are employed in a management capacity where
their responsibility and authority are the same as a"Store Manager.

The parties also agree that a Store Supervisor may perform only a minimal amount of
Bargaining Unit work.

The Company will be limited to a total of eighteen (18) Store Supervisors in Northem
Alberta.

LETTER OF UNDERSTANDING # 6
STATUTORY HOLIDAY PREMIUM PAY AND SCHEDULING

1. Consistent with the scheduling practices of the division, the following shall serve
as a guide to the interpretation and application, of the provisions of Article 4 of
the Collective Agreement.

2. When a full-time employee does Work on the hollday, they shall receive as
_.-— -compensation-that week: - - - ——

(@) 8 hours statutory holiday pay;
®)  doubletime for all hours worked on the statutory holiday;
(¢) 32 hours pay for 32 regular hours worked.

3. When a full-time employee does not work on the holiday, he shall receive as
compensation that week:

(@) 3 hours statutory holiday pay;
M) 32 hours pay for 32 regular hours worked.

4. Part-time employees Wil be allowed, if required by the Company, to work 32
regular hours at straight time rates in additional to those hours worked on the
statutory holiday.

FOR THE EMPLOYER: UNION
7 I/J%G Ak QZHE /4




LETTER OF UNDERSTANDING # 7

BENEFIT ELIGIBILITY - COMPANY GROUP INSURANCE PLAN

1. All part-time employees who are presentlycovered under the benefit package, as
set out in the Collective Agreement, shall maintain their coverage subject to
paragraph #2 and Article 7.2.

2. Should a part-time employee obtain full-time employment with another employer
while they maintain their employment with Safeway, they shall retain their
benefit coverage (if eligible) for 13 consecutive weeks after which time they wiill
cease to be eligible for benefits if they maintain the full-time employment with
another employer.

3. Effective 13 weeks after ratification, an employee working full-time with another
employer shall not be eligible to receive the Company's Health and Welfare
benefits.

LETTER OF UNDERSTANDING # 8

ALTERNATE EMPLOYMENT

An employee who has alternate employment with another employer and Lmits their
availability in a manner that is restrictive and unreasonable to the scheduling In their
classification will not be eligible for employment with the Employer.

The Employer agrees to advise the Union seven (7)ays prior to the termination of the
employee.

LETTER OF UNDERSTANDING # 9
UNIFORM POLICY
Further to the conversationsthat we have had with respect to our uniform policy, we wish
to confirm that maternity uniforms will be provided when required. In addition, this letter

will confirm our agreement that Clerk Cashiers will have the option of selecting a pant suit
or dress when, through usage, they require a new uniform,

FOR THE EMPLOYER: UNION

20z Pk
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LETTER OF UNDERSTANDING # 10

EMPLOYEES WORKING L ATE SHTRT

Employer to supply Union with a copy of bulletin with respect to employees working late
shifts finishing at 11:00 p.m., 12:00 p.m.

LETTER OF UNDERSTANDING # 11

IN STORE BAKERS' FOOTWEAR

Further to our discussions in the 1988 retail negotiations, we confirm our willingness t0
allow In-store bakers to wear steel-toed safety footwear that meets with the Company’s
approval.

. -FOR THE EMPLOYER: - - FORTHEUMION —— ——
_- /fi-«wk %/{ /// %//W
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LETTER OF UNDERSTANDING # 12

GENERAL CLERKS CASHING

-

Further to our conversation regarding the performance of Clerk Cashier work by General
Clerks, we wish to confirm that General Clerks will not be scheduled to do Clerk cashier
work. This agreement acknowledges, however, that a General Clerk may have to perform
occasional Clerk Cashier work, if necessary, for the purposes of relief or in the event of
emergencies,

LETTER OF UNDERSTANDING # 13

EMPLOYEE SECURITY

Where the employers' stores are open for late evening shopping, the Employer will bulletin
Store Management to advise that male employees willl escort female staffto their cars when
requested and ensure their safe departure.

-In addition; the-person-in charge-of-the-store Will arrange for the safe %mnspommf
employees who finish a shift at 11:00 p.m. or later.

Other matters relating to the employees' security should be brought to the attention of
management.

Further to the above for those stores where front end security is deemed by both parties

to be at risk, the Union and the Employer agree to establish a J.L.M, Committee to meet
and implement solutionsto such security risks within two (2)weeks of meeting.

FOR THE EMPLOYER: FORNTHE UNION

%af &«,&
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LETTER OF UNDERSTANDING # 14

PART-TIME VACATION FENTTTT FMENT . DETERMINATION

Pursuant to Article 6 - Vacations, Section 6.1 (C) (IT) part-time, in regard to balancing of
past part-time hours with annual hours of regular full-time to establish the appropriate
yearly credit for future vacation entitlement, it is understood and agreed by the Comparty
and the Union that if balancing of credited hours for vacation entitlement service results

as follows:

a) less than .30 - employees are credited with service to the closest full year.
b) exactly .50 - employees are credited with service to the half (1/2) year.
¢) over .50 - employees are credited with service to the next full year.

Alberta, this 3 nday of Zé{w 1973

Dated at

FOR THE EMPLOYER: FOR UNION

§@7 /31244,& v LW&Z/V/ e
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LETTER OF UNDERSTANDING # 15

Notwithstanding the provisions of Article 9.7, the Parties agree that effective February
22nd, 1987 all employees whose names appear on the mutually agreed list shall receive the
General Clerk rate of pay for work performed inthe Variety and/or H=lithand Beauty Aid
Departments.

Those cashiers whose names do not appear on the mutually agreed list will not suffer a
reduction in pay If they are assigned Health and Beauty Aid or Variety work.

The Variety/Health and Beauty Aid Clerk rates of pay, as set out in Appendix "A* shall
apply to those employees who are presently classified as "Variety Clerks" and future
"Variety Clerks",

LETTER OF UNDERSTANDING # 16

YT & RITRYBIET A TYNEY A FFR /Y7 A TRATTFIITEY F£9Y7 TITR T, WR 4 7vese

MI_JM!J],AM()F,NE‘_V-HE LT TRALINAS BPRL LRAKAF} V LA 4a & B am

The Company will introduce Yariety/Health and Beauty Aid Clerks at the Health and
Beauty rate of pay on the besis of attrition.

When a cashier leaves the "list”, the Employer may replace that employee and the hours
they were working in the Yariety/Health and Beauty departments with Variety Clerks at

the new rates.

Store requests for new Variety/Health and Beauty Clerks will be administered by the
Human Resources Department.

The mutually agreed list will include employees who have performed Yariety/Heslth and
Beauty Aid in a relief capacity if they have relieved for vacation purposes in the kst year.
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LETTER OF UNDERSTANDING # 17

xq%d%

i Ne otiations we wish to confirm the
rfor,. Variety Clerk work or floral work

tm thann cwnn

PRESENT VARIETY CLERK AND FLORAL WORK

Pursuant to our discussions in the 198
employees who presently as of August 1,
wiill be paid the differential for hours w~

LETTER OF UNDERSTANDING # 18

ROTATION OF GENERAL CLERKS JOB DUTIES

The Employer will provide an opportunity for all full-time general clerks who have the
ability, to rotate through various duties in the areas of frozen food, bread, dairy and night
stocking.

The foregoing rotation may not, at the employer's option, include one designated full-time
general clerk and those working in the Produce Department.

Dated at wyy ., Alberta, thisﬂ day of ZC(H) , 1910_3

FOR THE EMPLOYER:




LETTER OF INTENT # 19

BETWEEN:

CANADA SAFEWAY LIMITED, EDMONTON DIVISION

AND

UNITED FOOD & COMMERCIAL WORKERS, LOCAL 401

LOST WAGES

To confirm the intent of this article, as discussed in contract negotiations, the following will
apply in future arbitration cases.

Where the Union subpoenas an employee of Caneda Safeway covered under the terms of

- Collective -Agreements -with-the- United Food & -Commercial- Weorkers, -the Union-will-be

responsible for any lost wages of the employee concerned.

FOR THE EMPLOYER: FOR THE UNION
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LETTER OF UNDERSTANDING # 20
NIGHT STOCKING

We wvill be advising our Store Managers that the dress code for night stocking will provide
jJjeans may be worn when the store is closed for business.

LETTER OF UNDERSTANDING # 21

CLERK CASHIERS

This memo will confirm our understandingthe Clerk Cashiers are allosed to have in their
possession loose change (excluding bills).

FOR THE EMPLOYER:

e v—i&z—&c{p( B <5 47\7%/%%444—/\,
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LETTER OF UNDERSTANDING # 22

FORT MCMURRAY BASIC WORK WEEK
The basic work week for an employee working full-time shall be:

a) Forty three (43) hours to be worked scheduled by the Employer.

b) Two (2) eight (8) hour days and three (3) nine (9) hour days per week.

FOR THE EMPLOYER: FOR THE UNION
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LETTER OF UNDERSTANDING # 23
GRANDE PRAIRIE/FORT MCMURRAY

EQUALIZATION ALLOWANCE

The Equalization Allowance shall be paid to employees, after completion of three (3)
calendar months of service. This allowance will apply to hours worked or paid, including
overtime, vacation, general holidays, and also while on sick leave, as follows:

-

a) Effective march 02, 1981 the allowance shall be
i) other than major wage earner - Thirty seven cents ($ .37) per hour;

if) major Wage earner - Seventy four cents ($ .74) per hour.

DEFINITION

“Major wage earner® shall be one who is the major wage earner in his/her family and has
so notified the Company, in writing, in a notarized statement or a submitted T X form,

ALIZA ALLOW RT M

Only those employees prewously receivmg this aIIowance in Fort Mcd{urray and Grande
Prairie shall continue to doso. Employees hired followingthe date of ratification shall not
be eligible to receive this allowance. Notwithstanding the foregoing, should the Employer
transfer an employee from another Agreement area to either Fort McMurray or Grande
Prairie, such employee will be eligible for the equalization allowance.

LETTER OF UNDERSTANDING # 24

The Company agrees that all present Bakery Managers who are members of the Union on
or before June 22, 1981 shall be covered by Article 2 and 3 of the Collective Agreement.
Any present Bakery Manager who i not a member of the Union on or before June 22, 1981
shall not be covered by the terms of the Collective Agreement but all future persons
permanently appointed after June 22, 1981 to the position of Bakery Manager shall become
a member of the Union and covered by the terms of the Collective Agreement.

FOR THE EMPLOYER: UNION
S B WW%KM@\_
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LETTER OF UNDERSTANDING # 25

JOINT TRAINING ’

The Company is prepared, in good faith, to explore the opportunitiesavailableto it through
a Joint Training Program under the Education and Tramnarg Fund of the U.F.C. W,

It is understood that full commitment will not eccur until the Company has reviewed and
agreed upon the particulars and structure of the Joint Trainirg Program.

FOR THE EMPLOYER: R\THE UNION
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LETTER OF UNDERSTANDING # 26

A committee will be established to provide a smooth implementation of departmental
assistants into the Bakery Departments of Canada Safeway Limited. The committee will
be made up of two representatives of the Company and the three members of each the
B.C.T. and U.F.C.W. The committee will work to find solutions to the implementation of
the assistants as to the duties they may be required to perform beyond the areas spelled out
In the job description.

FOR THE EMPLOYER:

ST
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LETTER OF UNDERSTANDING # 27

P

Any sick leave credits accumulated to March 17, 1993 since the Previous Collective
Agreement will be used or paid out as determined by the Employer.

FOR THE EMPLOYER: FOR THE yNION
e W 7
T S
/
s
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LETTER OF UNDERSTANDING # 28

Employees whose "Base Hours" includes Sunday 'hours will continue to work Sundays,
notwithstanding that those employees who have worked on Sunday were hired before
February 14, 1987 and will therefore have the right to decline Sunday work in accordance
with the Collective Agreement and will be scheduledto their Base Hours on days of work
other than Sundays. Conversely, employees whose Base Hours do not include Sunday
Hours will continue to be scheduled as in the base subject to Article 4.8 (f).

FOR THE EMPLOYER: FOR.THE UNION

Y /@% toin_
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All other letters which are not specifically mentioned in this Agreement valll be considered
to be rull and void.
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