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The following wording applies to all cities and towns as outlined on Page #1, unless 
Itherwise indicated at the beginning of a section or paragraph. 

Also, wherever there is a reference to "Bargaining Unit" in this Agreement, this refers to 
the separate areas as referred to on Page #l. 
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In this Agreement, wherever the words "he, "her", or "him" appear, it shall be construed 
as meaning any employee, male or female, Wherever the words "employees" or employees" 
appear, it shall mean any person or persons covered by this Agreement. 



TEUS COIJXCTNE AGREEMENT made this day of , 1993. 

BY AND BETWEEN 

AND 

CANADA SAFEWAY LTMITED, a body 
corporate carrying on business in the Cities of 
Edmonton, Calgary, Fort McMurray, Grande 
Prairie, C h o s e ,  Wetaskiwin, Red Deer, Taber, 
Brooks, Medicine Hat, Lethbridge and Townsite 
of Banff, covered under separate Certifmtions, 
but combined under one Agreement; hereinafter 
referred to as "the Employer" 

UNITED FOOD & COMMERCIAL WORKERS, 
Local 401, chartered by the United Food & 
Commercial Workers International Union; 
A.F.L.; C.I.O.; & C.L.C.; hereinafter referred 
to as "the Union" 

WBEREAS: The Employer and the Union desire to establish and maintain 
conditions which wil l  promote a harmonious relationship between the Employer and the 
employees covered by the terms of this Agreement and desire to provide methods of fair 

_- -smb-amirabkadjmtm&--of disptttes-whkb ntay-arise-between-them.-- - - - - - - - - 

NOW THEREEOE The Employer and the Union mutually agree as follows: 

1.1 The Employer recognizes the Union as the sole agency for the purpose of 
Collective Bargaining for all employees coming under the provisions of this 
Agreement employed in the stores owned and/or operated by the Employer in an 
area within twenty-five (25) miles of the City or Town limits, except those in the 
meat sections, Pharmacy Managem, Assistant Pharmacy Managers, Pharmacists, 
Pharmacy Interns, Location Managers and Store Supervisors (as per Letter of 
Understanding). Calgary Only: Those employed in in-store bakeries (production 
Only). Food For IRsIi Only: Assistant Store Managers, Variety Manager, Grocery 
Manager, Produce Manager, Bakery Manager, Apprentice Pharmacists, Cosmetic 
Supervisor, Floral Supervisor, Office Supervisor. 

(sodhe~n Alb&a w) - It is ~~derstoodthat Articles 2,3,4S, 4.7 d 
Appendix "A" stran not apply to the Assistant lManagers who ad as mlkf 
managem Article 3.1 shall apply when the employee applies for Mion 
membership. me above applies to conventional stom only). 

With re!gard to the matter of the Assidaas Manager dassifiion, it is hereby 
agreed by the parties to this Agmment that any employee who was appointed 
after October 2, W78, to the aforesaid ckdkation, shall be rehrstated andlor 
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1.2 

becam andropuip a member of the B a q p b i q  Unit as set forth in -2  
and 3 of the Collective AgmmenL 

The Employer and the Union shall meet prior to any contemplated new stom 
openings (which are outside the 25 mile Limit of the City limits and are no4 
covered by a current Collective Agreemend to discuss the contemplated condition 
of employment at said location. If the Employer and the Union mch an 
agreement on wages, hours, working conditions and term of a proposed Collective 
Agreement, then the Employer wil l  sign a document granting voluntary 
recognition to the Union and a Collective Agreement containing the agre!ed-upon 
terms will be signed between the Employer and the Union forthwith, covering all 
employees of the Employer at said location, save and except meat d o n s ,  
Pharmacy Managers, Assistant Pharmacy Managers, Pharmacists, Pharmacy 
Interns, Location Managers and Store Supervisors (as per Letter of 
Understanding. Food For Less Only: A s s i t  Store Managers, Variety Manager, 
Grocery Manager, Produce Manager, Bakery Manager, Apprentice Pharmacists, 
Cosmetic Supervisor, Floral Supervisor, Office Supervisor. 

Should the Employer open Food For Less stores other than those presently open, 
then the Employer and the Union will meet to discuss the application of this 
Agreement to that particular store. 

- - S i m u M ~ ~ h y e r  -convat an existing icmventioml safeway store to-a-ii'oud - 

for Less store, then the Employer and the Union will meet to discuss the 
application of this Agreement to the particular store. 

ARTICLE 2 - UNION EST A B I 5 " T  

2.1 

U 
d 

2.2 

The Employer agrees to retain in its employ within the Bargaining Units, as 
outlined in Article 1 of this Agreement, only members of the Union in good 
standing. The Employer shall be free to hire new employees who are not 
members of the Union, provided said non-members, whether part- or full-time 
employees, shall be eligible for membership in the Union and shall make 
application within ten (10) days after employment and become members within 
thirty (30) days. 

Form Letter 

The Employer agrees to provide each new employee at the time of employment 
with a form letter, outlining to the employee hisher responsibilities in regard to 
Union membership and outlining the provisions of Article 5.7 of this Agreement; 
and to provide the Union, in Writing, with the name and address of each 
employee to whom the letter was presented along with the employee's date of 
hire. The Union shall bear the expense of printing the letter, the contents of 
which to be such that it is acceptable to the Employer. The Employer further 
agrees to provide the Union, once a month, with a list containing the names of 
all employees who have terminated their employment during the previous month. 
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ARTICLE 3 - DEDUCTION OF UNION D m  

3.1 The Employer agrees to deduct from the wages of each employee, upon proper 
authorization from the employee affected, such initiation fees, assessments and 
union dues as are authorized by regular and proper vote of the membenhip of 
the Union. The Employer further agrees, automatically, to deduct union dues 
and initiation fees from the wages of all new employees. The employee shall, 
within thirty (30) days after commencement of employment, provide the 
Employer with a signed authorization for such deductions. Monies deducted 
during any month shall be forwarded by the Employer to the President of the 
Union not later than the ffieenth day of the following month, and accompanied 
by a Written statement of the names of the employees for whom the deductions 
were made and the amount of each deduction. Dues check-offs are to be 
submitted on a monthly or four-week basis. 

Commencing with the first week of employment, initiation fees shall be deducted 
in four weekly instalments. 

3.2 The Employer agrees to have the membership application forms, dues and 
initiation fee deduction forms signed by the employees at the time of hiring. 

The Employer agrees to list Union dues deductions of the employees on _- the T-4 - 
____ 

3.3 
-- - ---&-come Tax fofni-lor aU-e-ployi%s ih-die B a r g e g  Unit. 

3.4 The Employer agrees to list the members of the Bargaining Unit on the check-off 
sheets by store and to arrange the listing alphabetically by last name. 

3.5 The Union will give the Employer four (4) weeks' notice prior to changing the 
amount of dues to be deducted. 

The Employer reserves the right to schedule hours of store operations, employee hours of 
work, rest periods, meal periods and overtime work, subject to the following provisions. 

(a) Except as provided in 4.l(d) and Letter of Understanding No. 22, the basic 
work week for an employee working full-time shall be forty (40) hours. 

For the purpose of this clause, a full-time employee shall be considered one 
who, normally, works forty (40) hours per week, or is compensated for same, 
once a full-time vacancy has been deemed to exist as per Article 9.11. New 
employees who, normally work forty (40) hours per week shall be considered 
full-time after completing the probationary period, as provided in Article 9.2 
of this Agreement. 

v\ 
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(b) Daily houm' of work shall be consecutive with the exception of rest and meal 
periods. No split shifts shall be worked. 

The Employer agrees that no full-time employee will be required to work 
more than two (2) nights per week (after 6:30) p.m. for customer shopping 
convenience) except in case of an emekency. It is understood that this shall 
not preclude employees from requesting that they be allowed to work when 
the store is open for sales after 6:30 p.m. There shall be a fair rotation of 
all night work when the store is open for business, insofar as this is practical 
for store operation. It is understood that this excludes Courtesy Clerks. 

(c) The hours of work for employees in a week when a holiday occurs and as are 
recognized, as referred to in Article 4.3, shall be reduced by eight (8) hours 
for each holiday so recognized. It is clearly undexstood that the Employer 
wil l  be under no restrictions regarding days off, shift schedule and days of 
store operation during such weeks. 

All time worked in excess of the reduced basic work week shall be 
compensated for at the rate of time and one-half (x 1-1/2). 

It is understood the basic work week shall be reduced by the number of 
hours proclaimed, recognized and observed. A half-day is understood to be 

- _- _ _  - -  __ *f4)-WrS. - . ___ __ -* ____._ - - - -_  - - - - -  -- - - - 

Notwithstanding the foregoing, Assistant Managers, Produce Managers and 
Bakery Managers shall work a basic work week of forty three (43) hours, to 
be scheduled as two (2) eight (8) hour days and three (3) nine (9) hour days 
(conventional stores only) 

4.2 0- 

(a) All time worked in excess of the basic work week, as defined in sub-article 
4.1 (a) and 4,l(d), or the regular dally hours scheduled by the Employer, 
shall be worked only after authorization by management. All employees shall 
be paid at time and one-half (x 1-112) their regular rate for time worked in 
excess of the basic work day and basic work week as set out in Articles 4.l(a) 
and (d) respectively or the reduced work week as defined in Article 4.l(c). 
Compensating time-off shall not be given in lieu of overtime pay. 

(b) Where an employee works more than ten (10) continuous hours in any one 
(1) day, (more tban eleven (11) in the case of a nine (9) hour basic work day), 
the employee shall be paid at double (a) their regular hourly rate of pay. 

y 

(c) A part-time employee who completes the basic work week shall be 
compensated 8s in (a) and (b) above, 



(Southern Alberta Only) - Any time, worked by a part-time employee in 
excesj of five (5) days in a week willbe cornpeasated for at time andonehaX 
(1 U2) the reguiar rate. AIl employees am reqdred to leave the ston at the 
compktion of their shift. 

(a) Overtime shall be by mutual consent-and, where practical, shall be offered 
to the must senior employees on the shift, provided the employee has the 
ability and qualifications to perform the required overtime work. If the 
senior employees do not wish to accept the overtime, the Management shall 
have the right to assign such work to such junior employees who have the 
necessary ability and qualifications and who are at work at the time. 

If an employee is requested to work more than one (1) hour but no more than 
two (2) hours’ overtime continuously with the regular shirt, hdshe Wiu be 
given a fineen-(15) minute paid rest period. The break will be taken before 
the commencement of the overtime. 

If an employee is required to work more than two hours overtime, hdshe will 
be granted an optional half (1/2) hour unpaid meal period in addition to the 
above mentioned rest period. 

(0 (Southem Alberta Only) - FblI-time employees working on their day off sdull 
- I . - - - - - __ - - - -  - __ _- - - - - - - - - - - - __  - - - - - 

be- at double their regular honriy rata 

4.3 General HolidavS 

(a) The following days shall be paid general holidays: 

NEW YEAR’S DAY LABOUR DAY 
FAMILY DAY THANKSGIVING DAY 
GOODFRJDAY REMEMBRANCE DAY 
VICTORIA DAY CHRISTMAS DAY 
CANADA DAY BOXING DAY 
1ST MONDAY AUGUST 

and HERITAGE DAY, if and when proclaimed by Federal or Provincial 
Governments. 

and all other public holidays proclaimed by the Federal, Provincial or 
Municipal Governments; provided, that all other mdor grocery stom close 
on any such holiday proclaimed. 

(Banff-) - It is rnntoanyagreed that the August lst Holiday (Calgary 
Civic Holiday) wil l  be treated as a GMeFal Holiday. 

- 5 -  



In the case of a general holiday proclaimed by a City or Municipality, only 
those stores of the Employer in that City or Municipality shall be affected by 
the requirements of this Article. 

. Provided hdshe works herher regular scheduled full work day befom and 
after the holiday, unless absent due to bona fide illness or accident, 
employees regularly working full time shall receive eight (8) hours’ pay for 
each such holiday. 

Employees required to work on a holiday shall be compensated at the rate of 
0 ‘ double (x2) their regular hourly rate for each hour worked. The Employer 

wi l l  schedule all employees to work on General Holidays on a fair rotation 
basis. 

4.4 General Holidavs for Part-Tie E m ~ i o v w  

All part-time employees who have been employed thirty calendar days or more 
and have worked an average of at least thirty (30) hours or more per week in the 
four weeks preceding the week in which a general holiday occum, shall receive 
eight (8) houm’ pay for each holiday. Time worked in excess of thirty two (32) 

--hours- work-duringa -week in -which a gelrerathoiiday mculs, sha&-tFe - 
paid at the rate of time and one-half (1-112). 

’r 
1 1 

(li 
. _  _ _ _  ___ - -- - 

All part-time employees who have been employed thirty calendar days or more 
and have worked an average of at least eighteen (18) hours in the preceding four 
weeks shall receive six (6) hours’ pay at hisher regular hourly rate for each 
holiday observed under this Agreement. 

In calculating the foregoing averages all hours worked by a part-time employee 
to a maximum of forty (40) per week will be used in calculating the Statutory 
Holiday Pay entitlement. 

id Holi 

Jhployees other than those regularly working full time shall be paid for the 
number of hours they, normally, would have worked on such a day if it were not 
a holiday; provided they worked their scheduled working day prior to and 
fouowing the holiday, unless absent due to bona fide illness or accident and 
provided the employee produces a medical certificate if the Employer so requires, 
prior to the employee returning to work. 

Part-time employees working in a week in which a holiday falls shall receive 
equal treatment with full-time employees in respect to receiving overtime pay for 
those hours worked in excess of the reduced work week. 
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rt Time EQ1Dlovees’ WO rluw Dump a Statutorv Hol idav Week 

Part time employees who are not scheduled to work on a statutory holiday may 
be mutual agreement be scheduled to work up to forty (40) hours at the straight 
time rate of pay. The above noted hours will be distributed in accordance with 
weekly seniority. 

c 

4.5 P o s t b  of Schedules 

The Employer shall post the weekly work schedule (Written in ink) for all 
employees not any later than Saturday noon to cover a two week period. An 
employee’s schedule may be changed without notice in the event of absence of 
other staff due to sickness or accident or in the event of emergencies such as fire, 
flood, breakdown or machinery, or other instances of force majeure. An 
employee whose schedule is changed by reason of the foregoing will be notified 
as soon as possible. 

In all other cases at least two (2) days’ notice of any change must be given, or 
four (4) additional hours’ pay at the employee’s applicable rate given in lieu of 
proper notice. 

It shall be the Company’s responsibility to notify all employees affected by a 
I_ ___ - _ _  .I_ - ._ - 

- - chmge in their schedtde; -” 
- -I -I __ __ . - 

Them shall be a daily starting time for each employee. Daily hours of work for 
full-time employees shall be consecutive with the exception of meal periods. 

. 4.6 1 Penods - Full-the Em~lovees 

(a) fill-time employees working six (6) hours or more shall be scheduled by the 
Employer for a meal period of not more than sixty (601 minutes without pay. 
This shall commence not earlier than three (3) hours nor later than five (5) 
hours after the start of the employee’s shift. 

Upon mutual agreement an employee’s lunch break may be less than one (1) 
hour’s duration. 

Meal periods will be scheduled as near mid-shift as possible. Similarly, rest 
periods will be scheduled as near to midway between the meal period and the 
commencement and finish of a shift, as possible. 

An employee working six (6) hours or more shall be scheduled by the 
Employer for two (2) rest periods not to exceed fifteen (15) minutes each; to 
commence not earlier than one (1) hour after the start of the shift nor less 
than one (1) hour before either the meal period or the end of the shift. If an 



employee abuses this provision hdshe will be subject to discipline, as 
determined by the Employer, which shall be subject to the grievance 
procedure. 

(i) An employee working a daily shift of four (4) hours will have one (1) 
resit period not to exceed fifteen (15) minutes. 

(3) A dally shift of more than five (5) hours, but less than seven (7) hours, 
will have two (2) paid rest periods of fifteen (15) minutes duration 
each which may be scheduled as follows, if mutually agreeable. 

(1) combine the two (2) rest periods at midshift; 

(2) two (2) rest periods as per usual practice with a half-hour (1/2) 
hour for lunch break unpaid. 

(E) An employee working a shift of seven ('7) hours or more shall be 
scheduled for two (2) rest periods not to exceed fitYeen (15) minutes 
and one (1) lunch period without pay. If an employee abuses this 
provision hdshe will be subject to discipline as determined by the 

- -_ _ -  - Employer; whidrshatt- be subject to ttre-grievamx!~edum~-RtSt 
periods, as described above, shall be with pay. Except in cases of 
emergency, meal and rest periods will be uninterrupted. 

__ - - - - I 

Meal periods will be scheduled as near mid-shift as p d b l e .  
Similarly, rest periods will be scheduled as near to midway between 
the meal period and the commencement and f i i h  of a shift as 
possible. 

Should an employee be unable to take a scheduled rest period, they wil l  be 
compensated for the missed rest period at the applicable straight tim or 
overtime rate. 

4.7 e and T i e  Clocks 

The Employer shall provide a time clock to enable employees to record their time 
for payroll purposes. Employees shall record their own time at the time they 
start and f d h  work and the time they commence and return from meal periods 
and such other recordings as may be required by the Employer. 

Completed time cards or attendance reports for employees on the T i e  and 
Attendance system will be made available for inspection by the Union for purpose 
of checking the proper recording and payment of time worked. 



EmployeesJ seniority dates (for the purpose of call-in to work) shall be placed on 
the weekly work schedule, beside their names. 

The employees wi l l  record their time in ball-point pen. Any employee who, for 
any reason, fails to record all time worked c in the manner required by this 
Article, shall be penalized as follows: 

1st Violation: Three (3) working days' suspension without pay during one 
week; the employee will be permitted to work only two (2) days 
during such a week. 

2nd Violation: Two (2) weeks' suspension without pay. 

Management agrees to assume its full responsibility in Seeing that all employees 
are compensated for all time worked. Management personnel who, intentionally, 
violate this provision wil l  be disciplined in a similar manner, at Management?s 
discretion, to that set out above, by the Employer. 

Suspension shall be implemented within one month of notification by the Union 
to do so unless a longer period is mutually agreed upon by the Union and the 
Employer, or in the event that the requested suspension become subject to the 
grievance procedure. Any dispute arising as a result of the above provisions shall 

- 
- -be subject tcrthe-Grievance and- A r b i t r a l h r r A &  the-dgreement.- - -- - 

- __ - - - - - - - - - 

An employee who is working on Saturday will have the opportunity to complefe 
hisher time card at the end of the shift. 

4.8 Sundav Work 

(a) Sunday shall be considered the first day of the employee's basic work week 
for all purposes of this Collective Agreement. 

(b) Work on Sunday shall be voluntary. 

(c) Sunday work shall be rotated among those who volunteer. 

(a) Employees will be given the opportunity to declare their availability for 
Sunday work and will further be given the opportunity to notify the 
Employer of changes in their availability four times per year - January 1, 
April 1, July 1, and October 1. 

(e) Employees who are hired after February 14,1987 and have agreed to work 
Sunday wil l  not restrict their availability for Sunday work on a regular basis, 
and wil l  be rotated as described in (c) above. 

(f) If sufficient employees are not available to work on Sundays, the Employer 
shall have the right to schedule hours according to "reverse seniority" 



provided the employee has the ability to perform the work required. 

(g) In addition, employees who have not restricted their Sunday availability naay 
request Easter Sunday off. Such requests must be submitted in writing to the 
Store Manager four (4) weeks before Easter Sunday. 

c 

(h) All employees who work on Sunday shall receive in addition to their straight 
time hourly rate, a premium of One Dollar ($1.00) per hour, for each hour 
worked on Sunday. 

4.9 ut Man- IS a U d/or Premium Rate C 1 e r b  

In stores where night shopping b in effect, one (1) assistant manager shall be 
appointed (conventional stores only). 

4.10 (a) Nigbt-shift Prem 'U n! 

All hours worked by an employee between ten (1O:OO) p.m. and seven o'clock 
(7:OO) a.m. shall be considered as shift work and paid for at the applicable 
straight timdovertime rate plus seventy five ($ -75) cents per hour Shift 
h m i u m  for each full hour worked during this period. 

__- _-_  - - - 7.qf&N&ht-shHkpredm pztyddl not beactdedto the empleyee's hourty-rate e€ - 

pay for the purpose of computing overtime pay. 

Bequired T i e  Between Shifts 

There shall be an interval of not less than ten (10) hours between shifts for 
an employee. An employee who is not allowed ten-(lO) hour intervals 
between shifts shall be paid the rate of t h e  and one-half (x 1 1/2) for time 
worked prior to the expiry of the ten-(10) hour interval. 

In stores where night stocking is in effect, there will be one (1) clerk 
appointed "to be in charge" of the night-stocking crew to be known as 
the "Premium Rate Clerk". A premium rate of One Dollar ($1.00) 
per hour will be paid to the "Premium Rate Clerk" for all time so 
appointed. 

Normal night stocking shall not exceed four (4) weeks over an eight481 
week period. Under unusual circumstances and by mutual agreement 
between management, the employee and the Union, the time limit set 
forth in this paragraph may be altered. 

No clerk shall be required to work alone on the premises on the night 
shift. 

- I O - '  



An employee assigned to regular night stocking shall have the same 
starting time each shift for the calendar week. The foregoing shall not 
apply in stores where night stocking is not in effect five (5) nights per 
week. In such stores the follo**g alternate scheduled plan may be 
adopted: 

1) There shall be not more than one (1) midnight shift with other 
shifts during the week, being either day or afternoon shifts. 

2) The midnight shift commences Sunday midnight only. Sunday 
shall be considered the f i i  day of the work week. 

3) Night-shift work shall be on a fair rotation of all staff working 
in the area concerned. 

4) (Southern Alberta Only) Employees on a night shift shallhave 
ahatfhoormealbreak. 

The above shall be subject to emergencies in Article 4.5 or when 
employees, subject to the approval of Management and the Union, 

- ____ - __ - 
- - - _ _  -_ - I - - - - - - dSirertinedifi&&m.- - - -  

The Employer will endeavour to schedule night crews on a 
consecutive-day basis whenever possible. 

When an employee is rotated from assigned day shifts to a series of 
night stocking shifts, then the Saturday preceding their first midnight 
shift shall be designated as their regular day off for the week 
preceding the shift of night stocking work. 

(c) c- mi m 

A premium of One dollar ($1.00) per hour will be paid to an employee 
designated as Clerk in Charge who, in the absence of the Store finager, 
Store Supervisor or Assistant Store Manager, assumes responsibility for the 
operation of the store and acts in this capacity for a period of two (2) 
consecutive hours or more. 

As an exception to the foregoing, a Clerk in Charge who is present for night 
shopping hours or responsible for lock-up at the close of business, shall be 
paid the premium form the time the Store Manager, Store Supervisor, or 
Assistant Store Manager are absent from the store. 

An employee will not receive both the Lead Hand (Premium Rate Clerk) and 
Clerk in Charge premium. 

- 11 - '  



(a) Clerk in charge hours wi l l  be indicated on the work schedule. 

The Employer will schedule full-time employees two (2) consecutive days off 
(Saturday-Sunday) or (Sunday-Mondayj once every four weeks, and when 
practical, the schedule will provide for fair rotation of the above combinations. 

Further, should an employee desire to have some other days off at the time 
hdshe, normally, would be schedule for two (2) consecutive days off, as set out 
above, they shall advise the Employer, in Writing, before the Schedule for the 
week In question is posted, and if same occurs, the employee will forfeit M e r  
two (2) consecutive days off in that four-(4) week period. 

Days off to be attached to vacations after giving the Employer thirty (30) days' 
notice. 

5.1 Job Classifications 

If the Company desires to introduce a new job classification they wil l  meet with 
the-Wxhn t o - n e g o t i a t e t h e  conditions furthejobrHthe C o m p y x u d  1 the Union cannot negotiate the rates and conditions then the matter wi l l  be 
referred to arbitration for resolution. This will occur prior to the classification ' v being implemented. V. Reddy or D. Munro of Vancouver, British Columbia will 
arbitrate within sixty (60) days of being requested to do so by either party. 

- - _ _ _  - - _- 

5.2 The Employer agrees to pay all persons covered by the terms of this Agreement 
the Schedule of Wages as set out in Appendix "A" of this Agreement during such 
time as this Agreement is in force, effective on dates as shown; and provided 
that, if an employee is receiving an hourly wage rate or premium rate for night 
work which is in excess of the rates herein contained, such wage ra ta  or 
prernium rate for night work shall not be reduced by reason of the signing of this 
Agreement. 

There shall be a regular weekly pay day and each employee shall be provided 
with a statement of earnings and deductions for the pay period covered. 

The duties of a Courtesy Clerk are as follows: 

A. The duties shall be restricted to the following: 

1. Handling of shopping buggies - retrieving, etc. 
2. Bagghg and sacking 



3. General clean-up of all kinds In check-stand a m  
4. Takeout service to customers 
5. Bagging supplies 
6. Entranceway clean-up and sidewalk adjacent to store 
7. Empty popbottle collection, stacking, r etc. 
8. Sweeping sales floor 
9. Merchandise returns 
10. Emergency clean-up 
11. Maintenance of bulk soft drink dispenser. 

Courtesy Clerks wil l  not perform General Clerk work. 

No employee, other than Courtesy Clerks, wil l  be scheduled to perform courtesy 
Clerk duties except in the following case: 

Where a part-time General Clerk or Clerk Cashier faces a redudon in their 
normal weekly hours they shall, where seniority permits, be allowed to 
perform Courtesy Clerk duties at the top Courtesy Clerk rate of pay, if they 
wish to work the Courtesy Clerk shifts. 

To serve as clarification to the foregoing, a General Clerk or Clerk Cashier 
who faces a reduction of four (4) hours or more in their average weekly 

-imtrrscsan-claimxp-tcr the-mm-dingnumbeM hzlurslast frorntkmst 
junior courtesy Clerks. A General Clerk or Clerk Cashier who exercises the 
foregoing option must provide the Store Manager With five (3 days written 
notice. 

___I__ __ - __ - 

The Employer wil l  calculate the average weekly General Clerk hours worked 
by part-time General Clerks for the previous 3 months on January 1, April 
1, July 1, and October 1. The average weekly General Clerk hours worked 
in the previous 3 months will determine the total General Clerk and Courtesy 
Clerk hours scheduled on a weekly basis in the current 3 months. 

e.g. January 1 - Aprii 1 - A General Clerk works an average of 28 hours per 
week as a General Clerk. 

April 1 - June 30 - If the General Clerk’s hours are reduced In accordance! 
with the above, the General Clerk may work: 

20 hours per week as a General Clerk 
4 hours per week as a Courtesy Clerk 
28 

The foregoing shall not limit a General Clerk in performing occasional Courtesy 
Clerk duties during the course of hisher normal weekly schedule. 



Any Courtesy Clerk who is assigned to perform duties other than those listed 
above by the person in charge of the store for €Ifteen (15) minutes or more in a 
shift, shall be paid the top rate of the General Clerk classification for the 
complete shift. 

The Employer agrees that the normal SEheduling practices of Courtesy Clerk 
duties will not change as a result of the Workforce Restructuring. 

Courtesy Clerks may make a written application for transfer to another 
clasrsifcation in their store. An employee's request for transfer shalI be 
considered, based upon available openings in their store. 

Applicants will receive consideration based on their seniority providing they have 
performed their job in the Courtesy Clerk Classification in a satisfactory manner 
and providing they have demonstrated the capability to acquire the abilities to 
perform satisfactorily in the new classification after a reasonable period of 
training. 

(,%' 

1 ' Prior to and during this reasonable period of training, the applicant must meet 
a fair and reasonable standard as established by the Company. 

- - -_ - - - - - - -I - - - -_ - I . - . - - - - - - _  - __  __ - 
I -  

If after a reasonable period of training (not exceeding 160 hours) the Courtesy 
Clerk is not performing the duties of the job satisfactorily, hdshe shall be 
returned to the Courtesy Clerk classification with full seniority. 

When Courtesy Clerks are! transferred to the General Clerk and Clerk Cashier 
classification, they shall receive a maximum credit of 50% of their Courtesy Clerk 
service to a maximum of 500 hours on the General Clerk and Clerk Cashier 
ciassification. 

It is also understood that wherever there is a reference, other than as above, to 
students in the Collective Agreement, it shall be deemed to mean Courtesy 
Clerks. 

5.4 Rates for Relief Work 

Employees temporarily relieving a location manager in a store, other than their 
home store, shall receive the minimum rate established by the Employer for such 
position for all time so employed. Employees relieving the location manager in 
the employee's home store shall, if relieving for more than one day, receive the 
minimum rate established by the Employer for such position for all time so 
employed. 

(Food For Les Ody) Ehployees assigned to relieve non-union pasifions over two 
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(2) colLsecnftve days or more in a week shall receive seventy five amis (7S) pes 
hour for all time so employed 

(Northem Alberta) Employees assigned 6 relieve produce managers, Bsdsf8nf 
managers, head checker or head cashier for two (2) days or more in a week shaU, 
as a minimum, be paid the applicable rate established for the produce manager, 
assistant manager, head checker or head cashier classification in this Agre!ement 
for all time so employed. 

(!huthem Alberta) &nployees adgned to relieve prodnce mumagem, a 
mamgem, head checker or head cashier for over two (2) days or more m a week 

, be paid the applicable rate established for the pFodobe shrrll,asa 
manager, addant manager, head checker or head c a d k  clac.sificption in this 
Agmment for alI time so employed. 

.. 

5.5 

(a) All employees called in, except as provided below, and who report for work 
shall, if required to work less than four (4) hours, receive four (4) hours' pay 
at their regular hourly rate. 

(b) Paragraph (a) above shall apply to students on days other than school days. 
It shall also apply when stores are open for night shopping on school days. 
On school days, other than when stores are open for night shopping, students 
may be paid for only those hours worked, except when employed for less 
than two (2) consecutive hours; in which event, they shall receive a minimum 
of two (2) hours' pay at the regular hourly rate. 

_ _  ____  _ _  _ _  _ _  . __ - _ _  _I - - -_ - - - 

(c) (Conventional Stores Only) If a student Is called in before the store o m  
hdshe will be paid for four (4) hours at his/her regular hourly rate. "his 
four-(4) hour minimum would also apply to any student called in for night 
stocking if hdshe was brought in to start his/her shift one-half (1/2) hour, or 
later, after store-closing time. 

(a) New employees will be classified according to previous comparable 
experience. New employees having previous comparable experience may be 
paid at a lower scale of wages than their claimed experience calls for, but not 
less than the minimum rate established by this Contract, for a probationary 
period not to exceed forty-five (45) days from the date of employment; 
provided that, if the employees' services are retained and their experience iS 
accepted as comparable, then after the forty-five (45) day period they shall 
receive any difference between the probationary rate paid and the rate for 
which their experience qualifies them. It is further understood that the rate 



paid retroactively shall not apply for the first ten (10) working days. New 
employees shall receive written notification showing any credit granted for 
previous experience. 

Credit for previous experience shall not be recognized by the Employer if the 
employee has been out of the industry-for five (5) years, unless the Employer 
agrees to do so. 

(b) In the event of any disagreement as to the credit granted for previous 
experience, such disagreement shall be considered a grievance and the 
grievance procedure provided in the Agreement shall apply, providing the 
Employer has - 
(i) provided the employee with the "New Employee" letter provided for 

in Article 2 of this Agreement, not later than two (2) weeks from date 
of employment; 

(ii) provided the employee with the written notification showing credit 
granted for previous experience within the forty-five (45) day period 
required by this Article, and 

(G) provided the Union with a copy of the letter showing credit granted 
._ - __ . - - __ - fur previmxperiencewitb the sameperiod-- - - 

- - - -  . __ 

then no consideration wiil be given to any disagreement pertaining to CredEt 
for previous experience if presented later than sixty (60) days from the date 
of employment. 

5.7 Jum-d utv Pav and Material Witnw 

{a) Employees, summoned to Jury Duty or subpoenaed as a material witness 
shall be paid wages amounting to the difference between the amount paid 
them for such services and the amount they would have earned had they 
worked on such days. Employees on Jury Duty or serving as material 
witnesses shall furnish the Employer with such a statement of earnings as the 
Courts may supply. This does not apply if the employee is summoned on 
m e r  day(s) off. 

L% 

(b) Employees shall return to work within a reasonable period of time. "hey 
shall not be required to report if less than two (2) hours of their normal shift 
remain to be worked. Total hours on Jury Duty or when s e h g  as a 
material witness and actual work on the job in the store in one day shall not 
exceed eight (8) hours for purposes of establishing the basic work day. Any 
time worked in the store in excess of the combined total of eight (8) hours 
shall be considered overtime and paid as such under the Agreement. 

(c) In order to be eligible for the foregoing benefit an employee must notify the 



Store Manager as soon as possible after receipt of Notice of Selection for Jury 
Duty or after receipt of Subpoena to Appear as a Witness. 

(i) Any employee who is required or summoned to appear in Court on 
behalf of the Employer wiU be paid up to eight (8) hours at the 
straight time rate of pay. Employees who are required to appear in 
Court on behalf of the Employer on their day off will be paid a 
minimum of four (4) hours pay at the straight time rate of pay. 

(iui It is understood that payment of the foregoing Witness pay wil l  not be 
counted as hours worked for the purpose of calculating overtime on 
a weekly basis. 

(i) It is also agreed that employees must return all fees provided to them 
by the Court in excess of ten ($10.00) dollars. Employees who are 
reimbursed by the Court for incidental expenses such as mileage or 
parking may keep such reimbursements. 

5.8 Staff Meetins 

-_ 
- Stsffmeetllrgs, wherever-hetd;-shd-tre considered astime worked anctpidd-fbr 
as such, except when they are dinner meetings at which attendance is voluntary 
by the employee. It is understood that dinner meetings wil l  be considered 
evening meetings accompanied by a meal and held outside the store proper. 

- - __ - I - - - 

Dartment Meetmm 

Notwithstanding the foregoing, the Employer may schedule four (4) store 
departmental meetings per year at which attendance is required (exceFt for thae 
on approved leave of absence) and the employees shall be paid for the time at the 
meeting at their regular rate of pay. Meetings will be limited to two (2) houm 

5.9 phvsical Examhatiow 

Where the Employer requires an employee to take a physical examination, the 
doctor’s fee for such examination shall be paid for by the Employer. Except 
prior to commencement of employment and the f i  four (4) weeks of 
employment, such examination shall be taken during the employee’s working 
hours without loss of pay to the employee. 

5.10 Euual Pay for Ea U a1 Wr o k 

The Employer agrees to comply with the prevailing Alberta Statute. 



5.11 - 
No employee! may be required to make up cash register shortages unless hdshe 
is given the privilege of checking the money and daily receipts upon starting and 
completing the work shift, and unless ths employee has exclusive access to the 
cash register during the work shift, except as specified below: 

No employee m a y  be required to make up register shortages when 
Management exercises the right to open the register during the employee’s 
work shift, unless the register is opened in the presence of the employee and 
the employee is given the opportunity to certify all withdrawals andlor 
deposits. 

All employees must comply with the Employer’s policy in respect to the 
registering of sales and handling of cash. 

The Employer agrees to give a copy of the current policy in respect to the 
registering of sales and handling of cash upon commencement of employment 
and agrees to give each employee who handles cash a copy of any revision of 
the policy and also agrees to forward copies to the Union office. 

Learning prices shall be included in the employee’s daiiy work schedule and shall 
be paid for in accordance with the terms of the Collective Agreement. 

ARTICLE6 VACATIONS 

6.1 (a) Vacations shall be scheduled from April 1st to September 30th unless 
otherwise mutually agreed by the Employer and the employee. So far as is 
practical and consistent with the Employer maintaining an efficient opration, 
vacations shall be granted during the period of time requested by the 
employees. The applications for vacation shall be granted on the basis of, 
and in order of, respective employee’s seniority in selection of vacation dates, 
except that final determination of vacation dates shall be macle by the 
Employer in line with existing conditions. 

\k All part-time employees will have the opportunity to schedule time off 
without pay for the purpose of vacation based on the following consecutive ” I years ofservice: 

lyearormore - 2weeks 
3 years or more - 3 weeks 
8 years or more - 4 weeks 
13 years or more - 5 weeks 
18 years or more - 6 weeks 
23 years or more - 7 weeks 
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Part-time vacation schedules wil l  be completed following the selection by full.. 
time employees. 

The Employer agrees to post the Vacation Schedule. 

(b) It is agreed that the third (3rd), fourth (4th), fifth (Sth), sixty (6th), and 
seventy (7th) weeks vacation may be scheduled at the discretion of the 
Employer. 

Employees entitled to three (3) or more weeks of vacation may take such 
weeks consecutively outside of the vacation period April 1st to September 
30th inclusive provided it is mutually agreed between the Employer and the 
Employee. 

Only) Employees entitled to four (4) or more weeks of paid 
vacation shall receive their additional two (2) or more weeks consecutively 
unless the employee and the Employer mutually agree otherwise, with such 
additional weeks to be scheduled at the discretion of the Employer. 

(c) (i) All full-time employees, after (1) year’s service, shall receive two (2) 
weeks’ vacation with pay. 

All employ@- wm- tkiw 1 3  br -mox%-ymusJ- contiauous *mi!+%- 
the Employer as a full-time employee, shall receive three (3) weeks’ 
vacation with pay, two (2) weeks of which shall be given during the 
vacation period, the third week to be scheduled by the Employer. 

- 

All employees with eight (8) or more years’ continuous service with the 
Employer as a full-time employee shall receive four (4) weeks’ 
vacation with pay. 

All employees with thirteen (13) or more years’ continuous service 
with the Employer as a full-time employee shall receive five (5) weeks’ 
vacation with pay. 

All employees with eighteen (18) or more yaw’ continuous service 
with the Employer as a full-time employee shall receive six (6) weeks’ 
vacation with pay. 

All employees with twenty-three (23) or more years’ continuous sedce 
with the Employer as a full-time employee shall receive seven (7) 
weeks’ vacation with pay. 

Full-tie employees who are eligible for five (5) or more weeks’ 
vacation will have the opportunity to schedule three (3) weeks’ 
vacation during prime time. 



The Employer agrees to provide vacation pay on a "total 
compensation" or normal week's pay, whichever is greater. Total 
compensation shall mean "all monies received directly from the 
Employer" (wages, overtime, bonuses, premiums, vacation pay, sick- 
leave-credit payments, and other items of a similar nature). 

part-time employees with less than three (3) years of continuous 
employment with the Employer shall receive vacation pay in the 
amount of not less than four percent (4%) of their total earnings. 

Part-time employees with three (3) years or more of continuow 
employment shall receive six percent (6%) of tbeir total earnings for 
vacation pay. 

Part-time employees with eight (8) or more years of continuous 
employment shall receive eight percent (8%) if their total earnings as 
vacation pay. 

Part-time employees with thirteen (13) or more years of continuous 
employment shall receive ten percent (10%) of their total earnings as 

._ -_ - - _. __ - - ---. - va~tiompayr-I -- --- -. - - - - - - . - - __ . 

Part-time employees with eighteen (18) or more years of continuous 
employment shall receive twelve percent (12%) of their total eardngs 
as vacation pay. 

Part-time employees with twenty-three (23) or more years of 
continuous employment shall receive fourteen percent (14%) of their 
total earnings as vacation pay. 

Part-time employees with thirteen (13) or more years of continuous 
employment with the Employer will have the opportunity to schedule 
three (3) weeks' time off during prime time. 

Ef'fective November 15,1978, a part-time employee proceeding to full- 
time employment wi l l  be credited with the number of hours 
accumulated during the employee's continuous service with the 
Employer as a part-time employee and provided the employee's service 
is continuous from part-time to full-time. The credited hours will be 
balanced with the annual hours of a regular full-time employee to 
establish the appropriate yearly credit for future vacation 
entitlements, as provided above. (See attached Letter of 
Understanding). 
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The Employer will provide part-time employees with their vacation 
pay for the previous year by February 28th. 

6.2 When a general holiday occurs during an employee’s vacation, an extra day’s 
vacation with pay shall be granted if the holiday is one which the employee would 
have received if hdshe had been working: Where an employee! receives three (3) 
or more weeks’ vacation with pay and a general holiday occurs during the 
employee’s paid vacation, an extra day’s pay may be given in lieu of an extra 
day’s vacation with pay - if, in the opinion of the Employer, an extra day’s 
vacation with pay interferes with vacation schedules or hampers operations. 

The day off mentioned in the above paragraph will be taken immediately 
following the employees vacation. Subject to the store managem approval, the 
employee may choose instead to take the day off immediately prior to M e r  
vacation. 

6.3 All time lost (up to thirty one (31) consecutive days) because of sickness or non- 
occupational accident, all time lost due to occupational accident, all time absent 
on paid full-time vacation, paid general holidays and dI time spent at bakery 
apprenticeship schools (assuming the employee returns to the Employer following 
the completion of hidher course) shall be considered as time worked for the 
purpose of determining the vacation allowance to which a full-time employee is -- - - - - __ - -_ I - - - - -- --enmedo - ._ - - - - . - __ _ _  - - - . - __ - - -- 

All employees, whose absence due to non-occupational accidents or sickness or 
unpaid leave of absence, extends beyond thirty-one (31) consecutive days and 
results in less then thirty-seven (37) hours’ pay per week, shall have the 
vacation pay prorated in the subsequent vacation year (Article 6.l(c) (i), finsl 
paragraph shall not apply). 

6.4 Where the services of an employee are retained by the purchaser of a business, 
hidher services (for vacation purposes only) shall be deemed to be uninterrupted 
by the sale or purchase of the business and shall be binding upon the purchaser, 
in accordance with prevailing Alberta Statutes. 

6.5 Employees who have worked thirty (30) days but less than one (1) year and who 
terminate their employment wil l  receive a vacation allowance to the amount equal 
to four percent (4%) of the total salary and wages earned for which no vacation 
allowance has been paid. 

Employees entitled to two, three, four, five, six or seven weeks’ vacation and who 
terminate their employment shall receive payment for vacation allowance in 811 
amount equal to four percent (4%), six percent (6%), eight percent (8%), ten 
percent (lo%), twelve percent (12%), and fourteen percent (14%), respectively, 
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6.6 

of the total wage and salary earned by the employee during the period of 
employment for which no vacation allowance has been paid. 

(a) In the event of death in the immediaie family of an employee, the employee 
wil l  be granted leave of absence with pay, with consideration given to travel 
time for the purpose of attending the funeral. The length of such absence 

1 shall be at the discretion of the Employer. The term "immediate family" 
shall mean: spouse, parent, child, brother, sister, mother-in-law, father-in- 
law, sister-in-law, brother-in-law, son-in-law, daughter-in-law, grandmother, 
grandmother-in-law, grandfather, grandfather-in-law and grandchildren, or 
any relative living in the household of the employee. In the event of the 
demise of an aunt or uncle, nephew or niece, an employee wiU be granted one 
(1) day's leave of absence with pay to attend the funeral. 

In the c ~ s e  of death of spouse, father, mother or child, the employee shall be 
entitled to, up to one (1) week's leave of absence with pay. 

(b) Part-time employees shall be granted time off in the event of a death within 
the immediate family. The term "immediate family" shall include those 
relatives as defined in the above clause (6.6(a)). The length of such leave 

-----slmKBDe-dele&ed by theTaxlployer, With consideationigiven witli -Fespi%t 
to travel time. The time off, with pay, shall be determined on a pro rata 
basis of normal, scheduled hours worked during the prior four (4) weeks for 
days of leave of absence which, normally, would have been work days. 

- - - - I ___ - - - - 

In the case of death of spouse, father, mother or chid the employee shall be 
entitled to up to one (1) weeks leave of absence with pay. 

Ca@ry/Banff- An emlployee's day off wi l l  not Be nsed to circumvent h n e d  
leave. 

Regular full-time employees With one (1) year's service With the 
Employer may request leave of absence, without pay, for a period not 
to exceed two (2) months, upon Written application through the store 
manager, copy to the Personnel Department of the Employer. 
Requests for leaves of absence will be adjudicated on the basis of 
merit, compassion and the operational needs of the store. Final 
approval of leaves of absence wil l  rest with the Human Resources 
Manager. Pelsonal leaves of absence will not be considered during the 
prime time vacation period (i.e. April 1 to September 30)' Christmas 
week and Easter week. If the request is refused, the employee and the 
Union shall be so advised in Writing as to the reasons for the refusal. 
For compassionate reasom the Company may extend the period of 
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time of such leave of absence beyond two (2) months as herein 
provided. 

Application for leave of absence must be submitted in writing at least 
sixty (60) days prior to the period for which leave is intended. 

(a) 
Compassionate leave to all employees will be dealt with on an 
individual basis. 

(a) 1 

.... .. 

Employees shall request a leave of absence because of pregnancy. Such 
request will be granted, provided the employee submits to her Employer a 
request, in writing, for such leave at least four (4) weeks prior to the dateshe 
intends to commence such leave, together with a certificate from a qualitkd 
medical practitioner, certifying that she is pregnant and indicating the 
estimated date of confinement. Such leave will be for a period of twelve (12) 
weeks or more (depending on medical requirements) prior to confiiement and 
the period, if any, between the date of confinement mentioned in the 
certi€icate and the actual date and six (6) months following the actual date of 
conffnement without I u s  af mnioritgr - 

-_ - _- --- --- 

The Employer reserves the right to determine the time upon which a 
pregnant employee shall be required to commence a leave of absence, if the 
duties of her position cannot reasonably be performed or if the employee’s 
work is materially affected by the pregnancy. 

The employee, when returning to work, shall give the Employer two (2) 
week’s notice of date of return and submit a certificate from her doctor, 
indicating that her resumption in employment will not, in his opinion, 
endanger her health. 

The employee shall be returned to her former position at the completion of 
her leave of absence. 

(e) AdoI)t ion Leave 

( 4 An employee with twelve (12) months’ service may request a leave of absence 
to a maximum of six (6) months without loss of seniority. 

Employees who are granted the foregoing leaves of absence wi l l  be 
responsible for the full cost of continuing the Company’s Group Insurance 
Package. 



63 The Employer agrees to allow time off work, without pay, for delegates 
elected to attend semi1l81ps and Union conventions, and three (3) clerks and 
one (1) baker designated to attend negotiations; provided, relief employees, 
satisfactory to Management, are available. The Union will give the Employer 
two (2) weeks' notice in regard to conventions. 

The Employer agrees to grant time off, without pay and without 
drscrrmmation, to not more than one (1) employee designated by the Union, 
for a maximum of three (3) months, or a longer period as may mutually be 
agreeable, to serve in any capacity of official union business; providing that, 
notif'ication is given to the Employer in sufficient time to procure a nlief 
person for the job involved. 

B/ xa 
"p- 

d> e . .  
7-lJ1 

Time spent on Union business for employees, where the Employer is 
reimbulsed by the Union, shall be considered as time worked in regard to all 
benefits. 

0 V 

-- -&isence-ap to tw-o-(2)-dags-a2' &e timeaf the-biili-01 kkckltd. 
An employee about to become a father shall be entitled to an unpaid leave of 

- ._ - - - _ _ _ _  

TI 

7.1 The Employer agrees, during the term of this Collective Agreement, to make 
available the following benefits to eligible employees regularly working full time; 

P 
3 2P i) Alberta Health Care, or such other medical plan that will provide similar 

ii) Group Life Insurance and Weekly Indemnity Benefits - Indemnity payments 
to be in the amount of seventy percent (70%) of the straight-time weekly dc 

1 
wage. ?+- 

jlr 
i 

c iii) a supplementary health services plan, which includes prescription coverage 
of 80% through a drug reimbursement plan. 

iv) a Vision Care Plan to eligible employees which provides reimbursement up 
to $75.00 per person per twenty four months, in connection with the 
purchase, repair of prescription lens and/or frames, with the additional 
provision that the aforementioned maximm benefit is annual where the 
claimant is the employee's child under 14 and there is a change in the 
prescribed lens. 

ek ' ' 
I 

\ 
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$ (v) Effective the f e  of the second month following ratification, the Employer 
wi l l  provide a Hearing Aid Plan for employees already receiving the Group 
Insurance Package and their dependents. The benefit will be $350.00 every 
four (4) years. 

vi) The Parties agree that the full amount of the reduction in the U.I.C. 
premiums resulting from the registration of the Company Group Insursnce 
Plan will be applied toward the cost of Health and Welfare PIan Benefits. 

The Employer agrees to pay one hundred percent (100%) of the cost of the 
benefits. 

The Employer agrees to pay the fee for the initial medical report required by 
the Employer for Weekly Indemnity provisions to a maximum of Ten Dollars 
($10.00). This can be accomplished by either having the employee’s doctor 
submitting an invoice to the Company or the employee pay directly; and, 
upon presentation of a receipt signed by the doctor, shall receive 
reimbursement of same as per above. __ _- ____ - - - __ - _ _  - - - - __ - - - . - .. _I - _ _  - - - - - - - __ - 

7.2 77 r;- 
.I, 

A Part-time employee, other than a student or seasonal employee, who has / 
worked an average of thirty-two (32) hours per week for three (3) collsecufjve 
months will be eligible for the following coverage: 

(i) Group Life Insurance and Weekly Indemnity Benefits: Life Insurance in the 
mmo,?rnt of $S,(wM.oO; Weekly Indemnity payments in the amount o€ 70% 
average weekly earnings; 

ii) Alberta Health Care; 

iiii a supplementary health services plan, which includes prescription coverage 
of 80% through a drug reimbursement plan. 

iv) a Vision Care Plan to eligible employees which provides reimbursement up 
to $75.00 per person per twenty four months, in connection with the 
purchase, repair of prescription lens and/or frames, with the additional 
provision that the aforementioned maximum benefit is annual where the 
claimant is the employee’s child under 14 and there is a change in the 
prescribed lens. 
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Efktive the first of the second month following ratification, the Employer 
wil l  provide a Hearing Aid Plan for employees already receiving the Group 
Insurance Package and their dependents. The benefit will be $350.00 every 
four (4) years. 

Further, the parties agree that time missed through an approved leave of 
absence (e.g. education) or leave of absence because of pregnancy wil l  not be 
included in the thirteen (13) week average. 

In order to ensure coverage under these benefits, a part-time employee must 
immediately accept coverage upon notification of eligibility by the Company. 

It is understood and agreed that all matters of eligibility, coverage and 
benefits shall be as set out In the Plan and as determined by the carrier. 

A part-time employee who had quaWed for benefit coverage on March 17, 
1993 or earlier and subsequently voluntarily restricts their houm and thereby 
fails to maintain an average of thirty two (32) hours per week for thirteen 
consecutive weeks, shall cease to be eligible for the foregoing benefits. For 
the purpose of this section nvoIuntarily restricts" means an employee who 

week. Further, the parties agree that time missed through an approved leave 
of absence (e.g. education) wil l  not be included in the thirteen (13) week 
average. 

- - - - - -----mpa& to  be exempt for more- than two (2) sMfts-(exchdit~g Sunthy)- per - - ___ - - - - 

Part-time employees who become eligible for benefit coverage following 
March 17,1993 will become ineligible for the benefit coverage or be required 
to pay one hundred (100%) percent of the cost of the benefits if they do not 
maintain an average of thirty two (32) hours per week for thirteen (13) 
consecutive weeks. 

A part-time employee who chooses to work fewer hours than their seniority 
entitles them to shall, within thirty (30) days of the effective date of this 
agreement, advise the Employer in writing that they are restricting their 
hours. 

A part-time employee who has restricted their hours pursuant to this section 
and subsequently Lifts their restriction must advise the Employer in writing. 

STUDENT: This status is required for the purpose of employee records 
only to assure that eligibility for insurance, medical coverage 
and C.P.P. (under 18 years of age) is properly admhhtered. 
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7.3 Sick Leave 

Full-time employees shall accumulate credits at the rate of four (4) hours for ea& 
month of employment, up to a maximum of two hundred and eight (208) hours. 

For new employees, credits shall commence to accumulate from the date of full- 
time employment, but can only be applied after completion of a three month f& 3 
time employment eligibility period. 

A regular full-time employee, having accumulated sick leave credits and also is 
reduced to part-time by the Employer, wil l  be paid sick leave to the extent of 
such accumulation for actual time off the job, due to illness, not covered by 
Weekly Indemnity. 

&- 

An employee, who retires on pension, is permanently laid off or is totally disabled 
due to occupational accident, shall be paid any unused accumulated sick-leave 
Cred i t s .  

The Employer may require the employee to provide a doctor’s certiticate, 
verifying any absence due to disability. 

Employees shall notify the Employer (manager or next highest personnel av8118ble 

approximate length of absence and where they can be contacted relative to theh 
absence. 

-- -- - - - in--the store) in -case -of-xbseme, - informing--them- of re8so11- fol-dssemzr - -I - 

The Employer shall apply any accumulated sick leave to absences due to sickness 
not covered by Insured Weekly Indemnity Benefits (or similar benefits) and may 
supplement Weekly Indemnity Benefits (or similar benefits) with unused sick- 
leave credits in an amount equal to but not to exceed the employee’s n o d  
earnings. Payment of benefits under Weekly Indemnity shall be subject to the 
acceptance of the claim by the insurance company. 

Employees found abusing the provision shall be disciplined by the Employer. In 
such cases the Employer may discontinue or reduce the benefit of the employee, 
or terminate the services of the employee. 

7.4 The Employer wil l  provide the Union with a letter, setting out benefits for 
regular part-time employees who are eligible. 

7.5 

Full-time employees, qualified for compensation from the Workers’ 
Compensation Board, shall, in addition to the amount received from the 
Workers’ Compensation, be paid monies to a maximum of the employee’s regular 
contract rate, for the first three (3) days and to a maximum of seventy-five per 
cent (75%) thereafter, if the Workers’ Compensation dues not pay seventy-five 



percent (75%) of the employee’s regular contract wage. Such period to be for a 
maximum of thirteen (13) weeks from the date of the accident. 

(a) It is agreed that all employers party-to this Agreement shall make a dired 
contribution to the plan of twenty Four Cents ($ .24) per hour for regular 
hours paid, sick pay (not including Weekly Indemnity), vacations and general 
holidays, to the maximum of the basic work week as indicated above. 3 1  

5 - 
V b  

3 j 

0 

Effective September ZOth, 1992 - increase the contributions by IC per hour. 

Ef’fective September 14th, 1993 - increase the contributions by IC per hour. 

Notwithstanding the foregoing, should during the term of this Agreement the 
Real Canadian Superstore fail to match the total contribution rate (i.e. 
annualized contribution rate) then the Employer shall be entitled to d u c e  
their contribution to the Plan in accordance With the Employer‘s 
overpayment. 

3, 

The Employer agrees to maintain dental contributions for those bakery 
apprentices who attend apprenticeship courses required by the Government 

__ - - --- - --provitMttrose emptoyees-retmp to the- EmpluyerfoEmin~e coinpietton 
of their course. 

(b) The plan will be controlled by a board of trustees to be made up of an equal 
number of representatives from the Union and Management. 

(c) Contributions made for hours, as described above, in any month or agreed- 
upon period, shall be forwarded by the Employer to the Union not later than 
three (3) weeks following the close of the Employer’s accounting period, 
whether it is on a monthly or a four week basis, accompanied by a statement 
of the names of the employees and contributions made on their behalf. 

7.8 PE” 
1. The Employer agrees to participate in and contribute to the CANADIAN 

COMMERCIAL WORKERS’ INDUSTRY PENSION PLAN. 

2. (a) Effective December 29,1991, the Employer agrees to contribute to the 
Canadian Commercial Workers Industry Pension Plan, .47 cents per 
hour for all hours paid by the Employer to members of the bargaining 
unit (hours paid shall include hours worked, vacation, general 

(, holidays, sick days (not including Weekly Indemnity), jury duty, 
bereavement leave, etc.), up to a maximum of the basic work week. 
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(b) The Employer agrees to maintain pension contributions for those 
bakery apprentices who attend apprenticeship courses required by the 
Government provided those employees return to the Employer 
following the completion of their course. 

(c) The above rates of contribution shall be in addition to any obligation 
which the Employer may have to the Canadian Commercial Workers 
Industry Pension Plan in respect to his "initial past service liability" 
to provide past service benefits. 

(d) Contributions, along with a list of employees for whom they have been 
made, the amount of the weekly contribution for each employee, and 
the number of hours worked or paid according to the above, shall be 
forwarded by the Employer within the twenty-one (21) days after the 
close of the Employer's four (4) or  five (5) week accounting period. 
The Employer agrees to pay interest a the rate established by the 
Trustees on all contributions not remitted as stipulated above. 

(e) It is agreed that, with respect to employees who were active members 
of the Company Plan as of the effective date of the Canadian 
Commercial Workers Industry Pension Plan, they shall be governed 
by the terms and conditions of the Company's Retirement - Plan. 

- _  
I _ _  _ _ _  - I ._ _ _ _  __ .---.. - - -- -- -  - - .-- 

7.8 Weeklv Indemnitv 

It is understood and agreed between the Employer and the Union that Weekly 
Indemnity payments to entitled employees shall be the responsibility of the 
Employer. If payment of valid claims is not made by the insurance company 
within two weeks from the time the Employer receives the completed application, 
the Employer shall then pay to the claiming employee an amount equal to M e r  
entitlement, Similsrly, when payments are stopped by the carrier while the 
employee's entitlement continues, the employee shall be able to claim the amount 
of hisher entitlement from the Employer. 

Payments made by the Employer for claims later found to be invalid or payments 
made by the Employer which are later paid by the carrier shall be returnable to 
the Employer. 

7.9 Term Disabilitv Insurance P h  

'The Employer shall bear the cost of a Long-Term Disability Plan for those 
employees regularly working full-time. 

The benefit period commences on the first day immediately following the 
exhaustion of Weekly Indemnity and Unemployment Insurance benefits. 

Benefits are payable monthly in arrears from the date the benefit period 
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commences to age 65, the employee’s retirement date, at which time hdshe cm 
retire on pension without actuarial reduction under the applicable pension 
plan, recovery or death, whichever first occurs, for both accident and sickness. 

The total disability income is equal to fifty percent (50%) of base weekly earnhqp 
at the date of disability, up to a  maxim^& of One Thousand Dollars ($l,OOO.OO) 
per month. 

\ The total disability income is inclusive of any disability payments, including 
lumpsum payments from Government-sponsored plans. Government-sponsored 
plans include Workers’ Compensation, Canada Pension Plan, Quebec Pension 
Plan, or any other group disability plan or income replacement program, thecost 
of which the Employer is or may be required to contribute by law or Collective 
Agreement. The amount of any payment received from the Canada Pension Plan 
or the amount of any payment received from the Canada Pension plan or the 
Quebec Pension Plan is to be frozen at the commencement of disability so that 
subsequent increases in CPP/QPP will not further reduce benefit payments under 
the Long Term Disability Income Plan. 

-- 7dO-  

7.11 

I ih 

It is understood and agreed that all matters of eligibility, coverage and benefits 
shall be as set out in the Plan and as determined by the carrier. 

Effective October 1, 1991 the Employer agrees to make contributions to the 
United Food & Commercial Workers, Local 401 Education and Training Fund 
of Four (.U) cents per hour for each hour that the Employer pays dental 
contributions on as per Article 7.6(a). 

The above contribution rate to remain at this level for six (6) years. 

uwional Lea ve of Abse nce 

fill-time employees with four or more years of continuous full-time service with 
the Employer may request an educational leave of absence for up to one year 

, without gain or loss of seniority. 

The following terms shall apply to such requests for educational leave of absence: 

1. An employee who Wishes to make application for an educational leave of 
absence shall submit hisher request in Writing to the Human Resources 
Manager with a copy to the Store manager and a copy to the Union Office. 

2. The employee must have made application to attend an accredited educational 
institution. 

3. Such leave wil l  be granted on a one time only basis for each employee. 



4. Amaxlm ' um of ten employees who work in the Employer's stores in the 
Province of Alberta will be allowed to be on educational leave at any one 
time. 

The aforementioned leaves will be ap9roved on the following basis: 

(i) 
(iii 
(ii 

Calgary - a total of three 
Edmonton - a total of three 
Cities and towns other than Calgary or Edmonton - a total of four 

5. Notwithstanding the foregoing, the Employer may grant educational leaves 
of absence which exceed the madmums set out above. 

6. During the period of educational leave an employee may choose to pwpay 
their full-time benefits. 

7. The absence of a full-time employee on educational leave of absence will not 
create a full-time vacancy for the purpose of Article 9 - Seniority. 

8. Leave of absence will terminate should the employee cease to attend the 
institution for which leave was granted. 

-- - - - - - 9; -- All educational -ktiveS- of absence -will be -approved a€--the E h i y e F W  . -I 

discretion, 

10. An employee shall be returned to hii/her former ciassication at the 
completion of his/her leave of absence. 

ARTICLE s 

Employees regularly working full-time shall, upon demotion to a lower rate of 
classification by the Company, be given one (1) weeks notice in writing or be 
allowed to retain their rate of pay for one (1) week in lieu thereof, 

8.2 e I&@ovees: Severance Pav: 
c 

The Employer agrees to pay severance pay on store closing of one (1) weeks pay, 9' fl 1 

up to two (2) years, and one (1) week per year over two (2) years, up to a 
nuximum of twenty (20) weeks pay for full-time employees. 

3) 

RITY 

9.1 (a) Seniority for full-time employees shall be defined as length of continuous 
service with the Employer in the Bargaining Unit as a full-time employee. 
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(b) Seniority for part-time employees shall be defmed as length of continuous 
service with the Employer in the Bargaining Unit. 

(c) The Employer agrees that employees who are transferred into the Bargaining 
Unit for operational reasons shall =@in aIl seniority rights. An employee 
who transfers into the Bargaining Unit as a matter of personal convenience 
shall retain only seniority for the purpose of health and welfare and vacation 
benefits. 

(a) Effective June 30, 1991 when two or more employees are hired on the same 
date, their seniority shall be determined by alphabetical order of surname at 
date of hire. 

In addition, where there are two or more employees whose name begins with 
the same letter, the next letter wil l  be used. Where the last names are the 
same, the frrst name of the employee will be used. 

(e) Employees transferred out of the bargaining unit to serve in a supervisory 
role in the Employer's Hinton Store shall retain their seniority for a period 
of up to 23 months. 

Employees transferred to a bargaining unit position in the Employer's Hlnton 
- -  

-- std-re-sti..ll continueta-sterne senicrritg for a-pfiad- of uptZr23 months. _. I_ _ _  - 

"he foregoing will only apply to current Hinton employees who were 
transferred to the Hinton Store from the UFCW Local 401 jurisdiction. 

9.2 Probat ionarv Period 5 / l iQ  

/t 
During the first one hundred and sixty (160) hours worked, each new employee 
shall be on probation. The decision as to whether or not to retain the employee's 
services shall be the sob right of the Employer and any termination occurring 
during that period shall not be subject to Articles 11 and 12 of this Agreement. 

9.3 (a) Seniority lists for full-time employees shall be forwarded to the Union on a 
quarterly basis. 

(b) Seniority lists for part-time by store showing the employee's name, 
department, classification, rate of 
pay and date of hire shall be forwarded to the Union of a quarterly basis. 

9.4 Seniority and employment shall be terminated when: 

(a) an employee quits or is terminated and not reinstated through Article 11 and 
12. 

(b) an employee fails to report back to work after seven (7) days when recalled 



from lay-off. An employee has to be recalled from lay-off by registered mail 
at the last known address on file with the Employer. 

(c) an employee has been on lay-off and has not worked for a period of six (6) 
months. * 

9.5 iovee Buvout and Workforce Restnrcturlrcy! 

The intent of this program is to allow the employer to reorganize and 
restructure its existing and future workforce. 

1. Bought Hours are owned by the Employer and are derived from those 
employees who accept the buyout (calculated on their average weekly 
hours over the base period in the case of a part-time employee and a forty 
hour basic work week in the case of a full-time employee) 

2. Shared Hours will include: 

- _  --I)- - m-hours created-by normal-attrith ** ~ p l o y e e s  who-resign, - __i-_ - - __ - 

retire, etc.) and temporary leaves of absence of more than one week, 
either paid or unpaid (vacations, W.I., W.C.B., personal leaves etc.) 
calculated on their average weekly hours over the base period. 

ir) "New growth hours" i.e. additional hours worked In the store that are 
attributable to 

Shared Hours will under the 75 - 25 rule as set out in 3(iv) 
and (v) 

increases, effective date of ratification. 

3. New Departments - the Employer will have the flexibility to schedule either 
current employees, new employees or some combination of both in new 
departments. 

Transfers to New Departments: 

An employee wil l  not be compelled to accept a transfer to a new 
department where the new rates of pay will result in the employee 
experiencing a wage reduction. 

4. New Business Stores - the Employer will have the flexibility to schedule 
current and new employees provided that current employees are scheduled 
to work a minimum of twenty five percent (25%) of the hours in the new 
Store. 
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III 1) In the ordinary course of business the order of scheduling employees 
within each scheduling group will be: 

i) F'ull-time employees 
ii) Current part-time employees c to 100% of their base hours before 

bought hours are scheduled. 
iiii BoughtHours 
iv) SharedHours 

2) When a competitor opens a new store and the weekly hours worked in a 
scheduling group in the affected store(s) of the Employer am reduced, the 
reductions in hours worked by part-time employees wil l  occur in the 
following order: 

i) Shared hours in a scheduling group will be reduced in accordance 
with the following formula: 

75% from new employees 
25% from current employees. 

ii) Part-time hours of work in a scheduling group will be reduced for 
current employees and new employees, on a shared bads, in 

._ - - . __ - ---accordance with the-folhmhg formula: - - - - -- - __ - __ -. - _ _  - - 

50% from new employees working scheduled bought hours 
50% from cumnt  employees 

until the current part-time employees are scheduled 80% of their Base 
Hours, and 

iii) 

iv) 

Bought Hours in the scheduling group will next be reduced. 

Once there are no Bought Hours being scheduled in a scheduling 
group then current part-time employees will experience a further 
reduction in their weekly hours of work below 80% of their Base 
Hours. 

3. The Employer may reduce hours set out in Point 2 of this offer 
commencing the Sunday following the first week ending in which the 
affected store(s) weekly sales fall below the store's "20 weeks average" 
weekiy sales figure. 

4. When the hours of part-time employees increase in those stores previously 
affected by a competitor's opening, the weekly hours of work shall be 
restores to current and new employees in the following order: 

i) Those current part-time employees who are working a weekly schedule 
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of less than 80% of their Base Hours wil l  be scheduled 80% of their 
Base Hours. 

ii) Bought Hours wiU be scheduled to the level which existed when the 
current part-time employees wsre initially reduced to working 80% or 
more of their Base Hours. 

iii) Additional increases in the hours of work of part-time employees wi l l  
be scheduled according to the following formula: 

50% to new employees 
50% to cumnt employees 

until the cumnt part-time employees are working 100% of their Base 
Hours and all Bought Hours are being scheduled. 

iv) Once the conditions in (iii) have been satisfied then Shared Hours wil l  
be distributed within the scheduling group according to the following 
formula: 

75% to new employees 
25% to current employees 

- I__ __ - . - .___ - "  

6. 

7. 

When a competitor's opening has resulted in a reduction in the weekly hours 
worked by a current part-time employee, the Employer will, upon request of 
the employee and subject to acceptable solutions being found, transfer the 
employee so that they may increase their hours of work. The Union and the 
Employer wi l l  meet to discuss any application for transfer and determine a 
solution. Preference wil l  be given to current part-time employees who are 
working a weekly schedule of hours which is less than their Base Hours. 

Applications for transfer as described above may be made for a period of one 
(1) week after the competitor's new store has been opened for two (2) 
months. 

Hour reductions that occur within a specific scheduling group will be 
implemented in such a manner that no current employee will be scheduled to 
work less than their Base Hours when other current employees are working 
in excess of the Base Hours. 

Transfer of Bought Hours 

Bought Hours may be transferred to another store in the same bargaining 
unit provided that current employees do not experience a reduction in their 
current weekly hours. In satisfying this commitment, the Employer may 
transfer a current employee to another store where they can work their 
current weekly hours. 



In stores receiving transferred sales in the case of a store closure, the 
additional hours of work that result wil l  be fully dedicated to the curre!nt 
senior employees from the closed store. Additional weekly hours of work wi l l  
be those that exceed those worked in-the previous four (4) weeks of normal 
operation. Other current employees who were working in the closed store 
wi l l  be transferred to a new home store in which they can exercise their 
seniority to work toward achieving their Base Hours. 

When a current part-time employee is transferred to another store, seniority 
wi l l  govern in the achievement of the employee's Base Hours." 

Once all the current employees have achieved their base average of weekly 
hours worked, the senior current employees in the scheduling group will 
receive preference in the formula scheduling of additional new growth hours 
on a weekly basis. 

Bought Hours that existed in the closed store wil l  be distributed among the 
remaining stores in the bargaining unit on an equitable basis. 

9) The Scheduling Groups will be: - -  

a) General Clerks, including Produce and Grocery Clerks, Produce Manager, 
Assiint  Manager, Utility Clerks. 

- - _- - - "_^  I - _. _- - -. - . - - . ___  _- - 

b) Clerk Cashiers, including File Maintenances, Head Cashier, Customer 
Service+* and Office Clerks. 

c) Bakerysales 

d) HABA, Variety, Cosmetics, Pharmacy Technicians, Health Care Consultants. 

e) Floral 

f) Bakery, the whole department including Bakery Managers, Lead Hands, 
Bakers, Decorators, Ice Packers. 

* relief for the Head File Maintenance position may be provided from 
either the General Clerk or Clerk Cashier classification. 

** relief for Customer Service employees w o n t  End) may be provided 
from within either the General clerk or Clerk Cashier classification. 
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IV of Cr\ll=l;ns and Relief in the Case of Rhss 

1. In the case of all absences of one week or less;, cumnt employees will be 
given the opportunity to relieve for current employees and new employety 
will be given the opportunity to relieve for new employees. 

In the event that replacement is not possible from within the affected 
group then employees in the other group will be offered the additional 
shirts in accordance with this document. 

2. In the event that an occasion arises where work beyond that which is 
scheduled is necessary, a current employee shall be entitled to work an 
additional shift if their current weekly schedule of hours is less than their 
Base Hours. 

Once all the current employees in a particular scheduling group have been 
scheduled a weekly shift that meets or exceeds their average weekly hours 
over the Base Period then the Employer will call in current and new 
employees so that 75% of the call-h hours are worked by new employees 
and 25% of the call in hours are worked by current employees. 
The foregoing formula wiU be applied on a four week basis. Any required 
corrections will be made in the following four (4) week period. 

- _ _  - _  _ _ _  _ - - _ _  _ _ _  - ._ I - - __ - - - - - - - - - I -. - - - -- - -- - 1 

V Scheduline of New E ~ R  l ovw 

New employees will normally be scheduled up to a maximum of twenty (20) 
hours per week. 

Exceptions to this scheduling limit will be the additional hours that a new 
employee may either work during a short week or receives as call-ins due to 
the absence of other staff. 

Subject to Sections N (I) and (2) new employees will be entitled to be called 
in for extra shifts in order of seniority within their classification provided 
that once a senior employee's scheduled weekly hours and call-in shifts 
worked exceed twenty (20) for that week, then junior employees shall be 
entitled to all-in shifts on the foregoing basis. 

VIIm olementation of the Buvout 

1. 

2. 

The Employer will "own" the Bought Hours and will hire new employees 
into the agreed upon new classifications (i.e. Assistant Clerks) or into 
d i g  classifications at the agreed upon new start rates. 

The agreed upon current employees may elect to accept a buyout offer and 
continue their employment on the basis of the following conditions: 



- returning employees wi l l  have a new seniority date, however, in all 
Circumsta nces such returning employees wil l  have seniority over new 
employees hired in the same classification. 

- the scheduling rules that app!y to new employees will apply in all 
respects to these employees. 

- there wil l  be no credit for previous experience given, and their wage 
rate following their status change wil l  be the starting rate in the 
classification to which they are assigned. 

- their entitlement to all benefits will be that of a new employee. 

3. The weekly maximum for Trust Fund and Education and Training Fund 
contributions will reflect the extended basic work week. 

MI Add itional Spec ific Terms 

Courtem Clerks 

Courtesy Clerks and the hours that these employees work will be excluded 
from the buyout and any calculations relevant to this program. 

The Company agrees that the normal scheduling practices of Cashier and 
Courtesy Clerk duties will not change as a result of this document. 

._ - - _- - _. _ _  - . - - - - - - -~ - - - - - - __I --_ - 

The Employer may sponsor additional buyout programs, subject to the 
foregoing terms. 

Vm Senioritv ReauirementsK larifications 

1. All part-time employees will be scheduled by classification, i.e. Assistant 
Clerks will be scheduled separately. 

2. Notwithstanding the provisions of the Collective Agreement, no article will 
prevent the Employer from hiring new part-time employees into the new 
classifications. 

c 
/’ 

Ix b m  i 

Issues that arise from the interpretation and application of this employee 
buyout and workforce restructuring proposal wil l  be discussed and resolved 
within fourteen (14) days by a committee composed of Management and 
Union representatives who were involved in the drafting of this letter. 



X 

XI 

Any matter not resolved will be referred to a Single Arbitrator. such 
Arbitrator will have the authority to resolve any such matter referred to 
himher. If the parties are unable to agree upon an Arbitrator within seven 
(7) calendar days, the Minister of Labour wi l l  be called upon to appoint an 
Arbitrator. 

Notwithstanding the provisions of the Collective Agreement ratmed in 1991, 
in the case of ambiguity or confllct, the 1993 amendments and the terms of 
this Letter of Understanding shall prevail. 

1) Bfase Period is the 52 week period ending January 30,1993. 

2) The Base Hours of part-time employees wi l l  be the 52 week average of 
weekly hours paid for the 52 weeks ended January 30, 1993. The 
foregoing average WSu not include full weeks missed 85 a result of Weekly 
Indemnity, Long Term Disability, Workers' Compensation, Maternity 
Leave, other verifiable unpaid Disability Leaves and 3 weeks: vacation for 
all part-time employees. 

3) "Current employee" is an employee on the ___  - Employer's ___ payroll - as of the - 
- -  

- - a t e  of ratification.-- - 
- - - - - - -- 

4) "New employee" will include those employees hired after March 17,1993 
as well as those employees who have accept the Employer's buyout offer 
rrnd returned to or continued with the Employer under the new terms and 
conditions of work. 

5) Bought Hours are those hours which are made available to the Employer 
through the acceptance of the buyout offers by current employees. They 
wi l l  be scheduled in the scheduling group where they originated. 

6) Shared Hours are those hours which are the total hours created by n o d  
attrition, temporary leaves of absences both paid and unpaid, the new 
growth how,  hours worked in new departments, and new business stores. 

7) A "competitor opening" will mean any new store (including a replacement 
store) opened by a competitor. 

1) The Company Wiu advise each employee in writing as to their Base Hours 
within 10 days of ratification. 

2) The employee has a "window" of thirty (30) days in which to question 
their Base Hours. 



9.6 

3) Employees who are absent at the time of implementation will have thirty 
(30) days from their date of return in which to question their Base Hours. 

4) The Company wil l  reply to the employee in Writing on any new Base 
Hours established. 

5) The employee’s Base Houls Average will be deemed accurate until verified 
differently. 

6) In the case that there is a disagreement regarding the validity of an 
employee’s Base Houls Average, a representative from the Company and 
one representative from the Union wil l  resolve the matter. 

7) All employee enquiries related to their Base Hours will be dealt with as 
soon as possible. 

8) All employees’ Base Hours will only be adjusted for instances of verifiable 
absences. 

offs m l l - T i e l  

Unless merit, fitness and ability of the employee are greater than that of the other 

reduction to part-time employment and rehire. 

’ 
- _- - _-  ernpfafreeregularly- worll-ingfut).time, senierity shaB govem-m- of%yd,  c-  

Full-time employees will not be reduced to part-time, or laid off, due to the 
introduction of the Restructuring Document. 

If, due to new major competition that significantly impacts the hours of work in 
a store or stores, full-time employees face a reduction to part-time or layoff, the 
following options will be made available to such full-time employees in an effort 
to maintain full-time status: 

1. The employee may choose to work six days at their current rate or: 

2. The employee may choose to work as many Bought Hours in their scheduling 
group at the top rate of the new job (or the equivalent rate in the new 
Cashier classification) as is necessary to maintain full-time status. 

Full-time employees reduced to part-time basis shall be offered available work in 
accordance with the preceding paragraph. The foregoing provisions do not apply 
to employees hired to work on relief staff or replace employees who are absent 
due to vacations, sickness, accident or other leaves of absence. 

A full-time employee, who is laid off or reduced to part-time, shall have the right 
to exercise their seniority over the most junior full-time employee in another 
classification. Following counselling and an explanation of the options available 



by the Employer, an employee who exercises this right shall have a maximum of 
seventy four (74) hours to demonstrate their competence in the new classification, 

An employee who exercises his seniority, pursuant to the preceding paragraph, 
will be d c t e d  to one opportunity to do the job outside his clasification in a 
competent manner. 

No full-time employee shall have his/her hours redud when a part-time 
employee is working hours in the store that could be worked by the fulLtime 
employee; in which event, the part-time employee shall have their hours reduced, 
No full-time employees shall have M e r  hours reduced where junior full-time 
employees are working hours in the BargaMng Unit that could be worked by the 
senior employee; in which event, the junior employee will have hisher hours 
reduced. 

Full-time employees laid off in accordance With the above provision by the 
Employer shall be recalled to work in order of seniority provided 

i) no more than six (6) months have elapsed since the last day worked by the 
employee; 

ii) the employee reports for duty within twenty four (24) hours from the ticue or 
- - r e d ;  -rmtess the kid-@€€ empbyee -is -empteyec€-ekewhere at the-time-of 
recall; and in such caws the recalled employee shall be given seven (7) days 
to report for duty; 

_ -  _ I _ _ _ _ ^ _ _ _ _ _  

iii) the employee is capable of performing the work; 

iv) the Employer will send the recall notice by Registered Mail to the employee’s 
last address on file with the Company and will send a copy to the Union 
office, and, 

v) contained in (i) and (ii) above, respectively, shall be extended if, upon recall, 
an employee is unable to report due to illness or accident. Any extension 
granted shall be only for the duration of the illness or incapacity from 
accident, and the Employer m y  require the employee to provide written 
confirmation from a doctor or such illness or accident. 

fill-time employees, rehired within six (6) months of their lay-off shall retain 
their previous length of service for the purpose of this Article and the Vacation 
Article 6.l(a). 

9.7 Reduction of HOUR 

The Employer shall not reduce the weekly hours of work of an employee for the 
purpose of replacing such hours with another employee at a lower hourly rate of 
Pay. 



The Union agrees that the Company shall have the right to detemhe the 
minimum number of employees it requires in each classification to provide service 
to the customers in its locations. The Company agrees to the reduction 
of weekly h o w  of work for senior part-time employees wherever possible when 
a downward adJustment of hours is implemented. 

r 

9.8 Part-time Emploveea 

Unless fitness and ability are greater than other part-time employees involved in 
the classification, in scheduling or calling in part-time employees, preference in 
the available weekly hours of work shall be given to senior part-time employees 
within their classification, insofar as this is consistent with their availabw and 
willhgness to perform the work. 

The store schedule will show the weekly shifts to be worked. Consistent with the 
first paragraph, senior part-time employees within a classification will be given 
the opportunity to work the weekly shift in the fewer number of days. 

Part-time employees shall not be (a) employed or scheduled to the extent that it 
results in the displacement of, or prevents the hiring of, full-time employees and 
(b) transferred by the Employer to another store if such transfer results in loas 
of hours or unless the employee so wishes to be transferred. 

A part-time employee with over two (2) years seniority if formally laid off for 
more than four (4) consecutive weeks shall be able to exercise their seniority over 
the most junior employee within the Bargaining Unit in their own classification. 

__ - - - - _ -  _ _ _  - - - -. - ___ _ _ _  - - - -____I_ _____I-. 

9.9 

Following the fourth consecutive week in which a general clerk or clerk cashier 
is not scheduled any hours in their own classification, they wil l  have the option 
at that time of accepting a complete layoff or exercising their seniority as 
described below pursuant to Article 9.7. 

1. The part-time general clerWclerk cashier will fit into the courtesy clerk 
seniority list in order of their seniority. 

2. The employee who exercises this option will be classified as a courtesy clerk. 

3. A part-time general ClerWclerk cashier who exercises this option will receive 
the courtesy clerk rate of pay according to their career hours in their former 
classification. 

e.g. a clerk cashier with 1500 hours experience as a clerk cashier wil l  
receive the 1500 hour rate of pay on the courtesy clerk scale. 

4. An employee who has exercised their option to become a courtesy clerk shall 



be f i i  in their store io be recalled to their former cIassification in their 
current store when there is an opening. 

5. An employee who returns to their former cWication pursuant to point 4 
above wi l l  be reinstated to their previous career hours and rate of pay. 

9.10 for fill-- 

Part-time empioyees desirous of becoming full-time employees or inmasing their 
hours of work shall inform the Employer, in writing. Employees who have 
applied for full-time employment shall be listed and considered in order of their 
seniority with the Company. All applications must be made on the understanding 
that the employee wi l l  accept a work assignment in any of the Employer's stores 
within the area covered by the Collective Agrement. It is understood that this 
Article is subject to Articles 11 and 12 of this Agreement. 

Those employees who am desirous of becoming Pharmacy Technicians shall apply 
in writing to the Human Resources Department and shall be considered in order 
of seniority. The foregoing shall not restrict the Employer from hiring certified 
Pharmacy Technicians. 

After absence due to illness or iqjury, the employee must be returned to mer 
job when capable of performing M e r  duties, provided two (2) years have not 
elapsed between their return and the last day worked. Upon return to work the 
employee will have hWher past Seniority reinstated. 

The original date of lay off due to sickness or disability leave shall prevail in an 
instance where an employee returns to work from sickness or accident and lays 
off again within two (2) consecutive weeks of their return to work as a result of 
the same injury or illness. 

9.12 Full-Tie PositiondFilling 

When a part-time employee works the basic work week for twelve (12) 
consecutive weeks, a full-time position will be deemed to exist and wil l  be f W  
in accordance with Article 9.8 of this Agreement. If no written application for 
full-time employment is on file, then the first opportunity to fill the position will 
be given to the above employee if hdshe is desirous of full-time employment. 

"his provision shall not apply to courtesy clerks or other employees hired for 
special projects or group assignments. 

From time to time, the Company may establish new departments according to the 
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following criteria: 

1) a new p u p  of products or commodities are to be sold; 

2) the pre-existing mix of products or commodities is substantially altered to the 
extent that merchandising and staff &quirements are substantially altemd. 

When a new department is established, the department Supervisor for the 
Department will be added to the exclusions under Article 1 - bargaining Agency. 

The Union and the Company agree to give the Company greater flexibii in 
hiring or replacing persons within the cosmetics, variety, health and beauty aids, 
pharmacy and floral departments and other departments developed plusuant to 
the first paragraph of this section. Greater flexibility shall be deemed to mean 
that employees working in the foregoing departments shall be hired or selected 
on the basis of their skills and seniority as determined by Management. 

9.13 Employees promoted out of the bargaining until shall retain their seniority for a 
period of up to six (6) months. 

9.14 Transfen 

- _- - - _ _  fatAny-etaployee mty-qt~estim any eontea tpM op-prwpesd transh---Said 
employee shall first discuss the matter with their store manager or district 
manager and if no solution to the issues connected with the proposed 
transfers can be found, then a meeting (between the affected employee, the 
store manager or district manager, the Company official designated to handle 
labour relations and a full-time representative of the Union) will be arranged 
prior to the transfer being implemented to resolve the matter. The aforesaid 
shall not be deemed to exclude the recognized function of Management to 
transfer employees where it is essential to maintain proper operation of the 
business. 

(b) If a vacancy arises in any of the Company stores covered by this Collective 
Agreement, the Employer agrees to give full consideration to any employee’s 
request for transfer. Any employee desirous of transferring to another store, 
other than the one to which hdshe is presently assigned, shall notify the 
Company in Writing, indicating which store(s) he/she wishes to be transferred 
to. 

(c) No employee wil l  be required to accept a transfer to a store or location 
outside the geographical jurisdiction of thls Collective Agreement. 

(a) Where the Company requests that an employee transfer from one store to 
another hdshe shall maintain hisher seniority for the purpose of working 
available hours and vacation entitlement. 



(e) Employees desirous of being located in a certain area covered by the 
jurisdiction of this Collective Agreement shall make such desire known to the 
Employer, in writing; and should openings occur in said area, then employees 
who have made such requests shall be given first opportunity to fill such 
vacancies. 

(f) Where an employee is transferred by the Employer from one store to another 
withjn the Bargaining Unit, hdshe shall be allowed to retain M e r  current 
Seniority date. 

(g) The Company will give as much notice as p<lssible when an employee 
transfers from one store to another. 

Clerk-Cmer Trm&&d&y e .  9.15 

Clerk-Cashiers wishing to transfer to General Clerk may do so in accordance 
with the following procedures: 

(a) Clerk-Cashiers wishing to become General Clerks shall make application for 
such transfer on a form supplied by the Employer upon request. 

(c) Any employee who makes application for the programme within the first 
thirty (30) days after the details have been circulated shall be eligible to 
receive General Clerk hours as they become available, in accordance with 
their seniority. 

(d) Employees making application after this period shall become eligible for the 
programme in order of their date of application. Should the time of 
application of two or more employees coincide, then seniority shall be the 
determining factor among such employees. 

(e) Applicants must be prepared to perform the full scope of the General Clerk's 
job. 

\ (f) Applicants cannot maintain any restrictions regarding number of houm of 

(g) There wi l l  be a training period of two hundred and forty (240) hours of 

' work per week until all houls are in the General Clerk's category. 
* 4 "  

actual work within an eight (8) week period to decide: 

(i) if the employee wants the work, and 

(i) if the employee can perform the work. 



(Such deterrmna tion to be subject to the grievance procedure). 

If the employee wishes to opt out of the programme during the trahhg 
period, hdshe may do so at any time. If, prior to the exphtion of the 
traidng programme, the Employer claims that the employee is clearlg 
incapable of performing the duties, thk Employer shall consult with the Union 
and the matter shall be investigated to establish that a fair opportunity has 
been extended to the employee and that the employee will not be able to 
perform the duties by the end of the training period. 

General Clerks shall not be able to exercise their seniority in claiming these 
hours, as they are hours made available for the purpose of training and 
evaluation. 

If either (a) or (b) above are negative, the employee would return to his/her 
former Clerk-Cashier status. 

(h) Employees, except students who, presently, are being paid the General Clerk 
rate for all hours worked, would have lust option on available hours except 
as set out in (g) above. 

(i) Cl&c-Ca&it?rs on the programme receiving General Clerks’ hours must 

claim available hours only in the General clerk’s category until hdshe 
receives thirty seven (37) hours per week in the General Clerk’s category. 

-_-_I--_- - _II_- --re&@& ~ - c o r r e s p m ~ n m b e r  of hours as-Clerk-Crtrhiers. - T h q s i a y  - 

Similarly, if there is a reduction in the number of General Clerk h o w  
available to such employees, they may exercise their seniority in claiming a 
corresponding number of hours as Clerk-Cashier. 

0-2 Months 2-4 Months 4+ Months 
(0-330 Hours) (331660 Hours) (661+ Hours) 

March 17/93 15.26 15.54 16.04 

(i) Transfers from Clerk-Cashier to General Clerk shall take place city-wide. 

(k) An employee transferring from Clerk-Cashier to General-Clerk hours shall 
be paid for such hours at the next highest rate on the General Clerk’s 
progression d e ,  such rate to be increased in accordance with the number 
of hours spent on General Clerk’s duties in accordance with the progression 
tables. 

9.16 

In the event an occasion arises where work beyond that which is scheduled is 



necesary and additional hours must be worked the Company will call-in part- 
time employees in the area concerned in order of their seniority. 

All employees who are called in shall have their additional hours posted on the 
schedule as CalEIn houls. Notwithstanding the foregoing, an employee who 
prefers not to be called in wil l  indicate t6 the Employer in w r i t i i  their wished 
and this wil l  not change until the employee changes their availability for &in, 
inwriting. 

10 U l W N ' S  BlXOGIWJON OF U W A G W E W S  

The Union agrees that the management of the Company - including the right to plan, direct 
and control store operations; the direction of the working force; the discharge of employees 
for proper cause, and those matters requiring judgment as to competency of employees - 
is the sole right and function of the Employer. 

The Parties agree that the foregoing enumeration of Management rights shall not be 
deemed to exclude other recognized functions of Management not specifically covered in 
this Agreement. The Employer, therefore, m t a h  all rights not otherwise specifically 
covered in this Agreement. 

The exercise of the foregoing rights shall not alter any of the specific provisions of this 
____ -. - _- - .I __ . _ .  - - - A v t ~ t i -  - - - 

It is understood that the discharge of employees for any reason whatsoever (including 
terminations for alleged incompetency), are 
subject to and may be procesed under Grievance and Arbitration Articles of this 
Agreement. 

No reprimands to remain on an employee's file after twenty-four (24) months and are not 
to be used in disciplinary proceedings. 

(a) Any complaint, disagreement, or difference of opinion between the Employer and 
the Union or the employees covered by the Agreement which concerns the 
interpretations, application, operation or alleged violation of the terms and 
provisions of this Agreement, shall be considered as a grievance. 

(b) Any employee, the Union or the Employer may present a grievance. Any 
grievance which is not presented within fourteen (14) days following the event 
giving rise to such grievance (except by errors in respect to the employee's 
compensation which must be presented in Writing within fourteen (14) days of the 
employee becoming aware of the event giving rise to such grievance), or within 



ten (10) days of the last day worked in the case of a dhdssal, shall be forfeited 
and waived by the aggrieved party. 

(C) All grievances, except those submitted by the employee to M e r  immediate 
superior or to the Union, shall be subxpitted in writing and shall set forth, 
clearly, the issues and contentions of the aggrieved party; the Employer shall thm 
reply, in writing, to the Union’s letter, setting forth his answer to the points 
raifed by the Union in its grievance. 

(4 The procedure for adjustment of grievances and disputes by an employee shall 
be 8s follows: 

1st Step: 

2nd Step: 

. . - - - __ . . . . - . . - 

By a discussion between the employee and the Shop Steward and 
employee’s immediate superior andlor store manager. If a satkfae 
tory settlement cannot be reached within five (5) days, then within ten 
(10) days: 

The Union representative(s) may take up the matter with the 
Company’s off’icial designated by the Employer to handle labour 
relations’ matters. If a satisfactory settlement cannot be reached 
within fourteen (14) days, the matter may then be referred to 
Arbitration, as per Article 12. It is agreed that under u n d  
cWumsUnt!esrnmpkiit%! my fabe h W b e r a w d - @ e v a n c e m y  
to the Union. 

- -  

When an employee’s work performance is such that it m a y  lead to discipihe or 
disch’arge and is the subject of discussion between the employee and the 
Employer, the Union Steward shall be present. 

Arbitration shall involve either a Board of Arbitration, or a single arbitrator mutually 
acceptable to both parties. In the event the parties cannot agree to a single arbitrator, then 
the Board of Arbitration shall be composed of three (3) members and shall be established 
as follows: 

Within ten (10) days (excluding Sundays and holidays) following receipt of notice, 
the Employer and the Union, each, shall select a representative to serve on the 
Board of Arbitration. The representative of the Employer and the representatbe 
of the Union shall, within five (5) days (excluding Sundays and holidays) after 
they, each, have been selected, choose an additional member to act as chairm8n. 
In the event of failure of the nominees of the Union and the Employer to agree 
upon a chairman within the fiveday period specified, the Department of Labour 
shall, immediately, be requested to name a third member who shall act as 
chairman of the Board of Arbitration. 

Within five days of the appointment of the impartial chairman, the Board of 



Arbitration shall sit to consider the matter in dispute and shall render a decision 
within fourteen (14) days after its first session. It is understood and agreed that 
the time Limits, as set forth herein, may be altered by mutual agreement between 
the Employer and the Union. 

No person shall serve on a Board of Arbitration who is involved or directly intemsted in 
the controversy under consideration. Grievances submitted to an Arbitration Board shall 
be in writiug and shall clearly specify the nature of the Issues. In reaching its decision the 
Board of Arbitration shall not be vested with the power to change, modify or alter this 
Agreement in any of its parts, but may, however, interpret its provhions. The expenses 
of the impartial chairman shall be borne, equally, by the Employer and the Union, unle?e9 
otherwise provided by Law. 

The fmdings and decisions of the Board of Arbitration shall be binding and enforceable on 
all Parties. 

13.1 ork C l a m  

Subject to exclusions in Article 1 of this Agreement, all work in the handling and 
selling of merchandise in the retail stores of the Employer shall be performed 

_ _  "'-'--oi@3y tiinpl6y&s o€t€ie EiiipIoyer who aNim die BaPgamg Unit and-mo - - __ --- 
members of the United Food & Commercial Workers, Local 401, with the 
following exceptions: 

(a) Supervisory and specialist personnel of the Employer 

(b) Sales persons handling spice - Club House 

(c) Rack jobbers (Alberta Toy & Jo!msm Nut) 

(d) Food For Less Only - Rack jobbem who stock books, magazines, greeting 
cards and spices 

(e) Demonstrators 

(f) Special personnel assisting prior to new store opening and one week 
thereafter (icluding mdor store remodelling) 

(g) Sales persons employed in the building of special displays (mechanical only) 

End-displays on regular store fixtures shall not be considered as special 
displays except that sales persons may assist in the design and decoration of 
such displays, provided that replenishing of merchandise shall be performed 
by employees of the Employer. 
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MSales pensons”, for the purposes of this section, shall mean persons other 
than employees of the Employer. 

To further ensure compliance by salesmen with the immediately precediplg 
paragraph, the Employer agrees to write to all the employem of saleamen, 
informing them that salesmen who in violating the provisions of the 
foregoing paragraph wii l  be excluded from the store of the Employer 
concerned. 

When them is a violation of the Clerk% Work CIause in any particular ston, 
the Union wil l  provide a written warning to the Store Manager, with copies 
to the Industrhl Relations and Human Resources Managers. In the case of 
a subsequent violation in that particular store within twelve (12) montbs of 
the written warnings (by any Sales Representative regardless of the Carp 
m y ) ,  the Employer wiil pay a fme of Two Hundred Dollars ($200.00). Such 
fine will be paid by the Employer to the United Food & Commercial WorJteft 
Dental care Plan. 

The imposition of a h e  in any particular store will maFk the beginnins of a 
new period for the implementation of the procedure laid out above. 

- - - - _- I - “ _ _  - _ _ - - -  - - _ -  _ -  
h) sllkmN3-m 

- .- - - __ - --_ - 
Sales Representatives wil l  be allowed to check code dates for outdated 
merchandise. Sales Representatives may remove their own company’s off- 
code produce, unsuitable for sale, from shelves or aiSplay cases and put such 
off-code product in a shopping buggy. Once the off-code produce is in a 
buggy it must be handled by the Store Manager, or another employee in the 
stom. The person so designated must either take the buggy into the back 
room or to the Sales Representative’s vehicle. Any replacement of stock shrrll 
be done by a member of the bargaining unit who has the responsibility to do 
so. If the Sales Representative wishes to make an immediate replacement of 
stock, such stock shall be put into the stock room and the appropriate 
memberts) of the bargaining unit shall place it on the shelf or in the display 
case. 

Sales Representatives wil l  be allowed to attach special promotional material 
on stock which is already on the sales floor. Sales representatives will not be 
dowed to put promotional material on stock which is in the back room. 

Relines 

Sales Representatives wiU be allowed to work in the store in the following 
cases: 



ii) 

in s c m  

When there is a change in schematics (i.e. new products am added, 
andor certah products are deMed) Sales Representatives will be 
allowed to face the sections affected. 

v 
When the same product is displayed h different fmres, Sales 
Representatives will install the rack/fixture and will do the inftial 
facing. 

m&&mbs 

When new product lines are introduced to a store, Sales Representa- 
tives will install the rack/fiiire and do the initial stocking. 

1 
In relines involving less than 50% of the store shelf space and less, 
Sales Representatives will face the product. 

h relines- itrvohrirrg 58%- or mare of -the store sKelf spa~e~-SiikiK- 
Representatives wil l  stock the product. 

or Store RemoU 

Sales Representatives will stock the product as set out in the present 
Collective Agreement. 

New Stores 

Sales Representatives wil l  stock the product as set out in the present 
Collective Agreement. 

Where salesmen will be involved as set out in subsections (i) through 
(vi) the Union will be notified in advance. 

k) Greet ine Cards 

i) Greeting Card Sales Representatives will be allowed to pull tickets and 
reorder. 

Greeting Card Sales Representatives will be allowed to straighten 
cards and envelopes in all sections if they work with an employee who 
normally works in the card section. 

ii) 



iiii Greeting Card Salts Representatives wil l  reline and stock seasonal 
promotions. The seasonal promotions are: 

Halloween 

Valentine's Day 
Easter 
Mother's Day 
Father's Day 

13.2 A d a w e  

The Employer agrees to maintain adequate heating and lighting facilities in each 
store while work is being performed in the location. 

13.3 

The Employer agrees to display the official Union Decal of the United Food & 
Commercial Workers in a location where it can be seen by customers. 

._ - -(a)-The-~loym 7 , out rust tcrthe mp1u'ye;mock orapmn, 
and the Employer shall pay for repair and laundering of same in compliance 
with the order of the Alberta Labour Relations Code. 

- - _-_ - - _- 

Special clothing, such as rain capes and parkas, is to be supplied as decided 
by the Employer, where required. Membem shall be permitted to wear 
sweaters and/or such other clothing as they may deem necessary providing 
such clothing conforms to Company policy. Gloves wil l  be made available, 
as required, for use in cold weather. (Employees shall be permitted to wear 
suitable boots in inclement weather). 

The Employer agrees to supply rubber boots to employees in produce who 
require them. 

The Employer wil l  not search an employee's locker without hisher consent 
or proper authorization. 

The Union and the Employer agree to meet and discuss reasonable changes 
to locker facilities where present locker space is inadequate. 

13.5 Time Off to Vote 

The Employer agrees that he will fully comply with any law requiring that 
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employees be given time off to vote. 

13.6 

13.7 

13.8 

13.9 

13.10 

Polvmwh Tests 

The Employer agrees that polygraph or similar r lie-detector tests will not be used. 

Work Assignmen$ 

If an employee believes the amount of work he/she is required to perform is in 
excess and over what is required from the rest of the staff and it will result in an 
occupational wury to him/her, the question shall be referred to Article 11, 
Grievance Procedure, and Article 12, Arbitration. 

There shall be no strikes or lockouts during the term of this Agreement, as per 
Sections 69 and 70 of the Alberta Labour Relations Code. 

Visits to Stores 

Duly authorized representatives of the Union shall be entitled after notifying the 
store manager or personnel in charge of operations during hisher absence, to 

-visit thestore f o r t h  purpose of obsewing working-conditions, ixhmmmg 
members and unsigned employees, and to ensure that the terms of the Collective 
Agreement are being observed. Such interviews may be held in a piace 
designated by the store manager. 

_ -  . .  

"A full-time Union Representative, after notifying the Store Manager or their 
designated relief, shall be permitted, during hours when the store is open, or 
review the posted hours of work scheduled and time cards." Any alleged 
discrepancies shall be presented, in writing, to the Company's Industrial 
Relations Department under Article 11 of this Agreement. 

(a) Employees will not be subject to intimidation by the store management as a 
result of exercising their legitimate rights under the Collective Agreement. 

No employee shall be charged or discriminated against for any lawful union 
activity, or for serving on a union committee or for reporting to the union the 
violation of any provisions of this Agreement. Instances of alleged violations 
of the foregoing will  be brought to the attention of the Industrial Relations 
and Human Resources Managers, and a full investigation by the parties will 
follow. 

If an employee walks off the job and alleges Management has deliberately 
coerced or intimidated him/her into doing so, the matter shall be considered 
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13.11 

. - . _. - - - - -.-_ 

13.12 

13.13 

under the Grievance Procedure; and if such allegations are proved to be true, 
then the employee shall be considered not to have resigned. Such grievances 
musf be filed no later than three (3) days after the incident that gave rise to 
the situation. 

3. The Company and the Union endorse the principles contained in the 

no employee is discriminated against because of their sex, race, creed, colour, 
religion or age. 

Individuals Rights Protection Act and agree to work together to ensure that /- 

W- 

The Union and the Company agree that the stores covered by this Collective 
Agreement should be free of sexual harassment, and the Company and the 5 Union agree to cooperate with each other in preventing and eliminating 
sexual harassment. 

The employee shall have the right to grieve under the Collective Agreement. 

/ 
3 

Union Stewards 

The Employer agrees that Union Stewards will not be transferred (except with 
tke-consent-of the empby?&mohedj to-another -store, -provWng thefTnian 
supplies the Employer with a current list of the Union Stewards and their loca- 
tions, every three (3) months. 

nsoortat ion 

The Employer agrees to pay the cost of transportation when an employee is 
transferred to another store during the course of the employee’s day’s work. 
When an employee is transferred to another store during regular working hours, 
the time taken during transit will be paid for by the Employer at the regular 
hourly rate. 

Notices 

Notices pertaining to Union meetings, Union social events, or matter of 
information relating to the membership of the Union may be posted on the store 
bulletin board after such notices are approved by Management. 

Bulletin Boa r& 

Union business only bulletin boards will be supplied by the Union and wil l  be 
placed in an area of the store as mutually agreed. Bulletins may only be posted 
by a person so authorized by the Union. Bulletins that pertain to matters other 
than meeting notices, dental plan information and pension plan information shall 
only be posted by mutual agreement between the Union and the Employer. 
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13.14 h n  
r? 
L/ 

The Employer agrees to notify the Union at least three (3) months in advance of 
any technological change that nay result in the displacement of employees. 

Any full-time employee with one (1) or more years of service, displaced due to 
technological changes, shall be trained for any new positions created by the 

Bargaining Unit, providing they have sufficient seniority to displace a junior 
employee. Said employee shall be given the eight48) month rate in that 
classification, If the employee is successfully retrained Within the similar period 
given a new employee under Article 9.2 of this Agreement, the employee may 
then exercise his/her seniority rights over junior, full-time employees within that 
classification, If the employee is successfully retrained within the period given, 
then the employee will progress through the acceleration period of the new classi- 
fication. 

L? 
technological change, or retrained for a position presently in existence within the & I  ’ 

If said employee cannot satisfactorily be retrained in that position hdshe shall be 
afforded an opportunity, based on seniority, to work part-time in hisher former 
classification, if said classification is still in existence; otherwise, he/she shall be 
terminated with severance pay, as below: 

i f a n  emptuyee refuses part4h-empioyment, MheshaU be c o m m a  
have terminated employment with the Company. Any regular, full-time 
employee with one (1) or more year’s service, whose employment is 
terminated by the Employer under this provision, shall receive one (1) week’s 

of fifteen (15) weeks’ pay. 

- -- - - - - - - - - - 

severance pay for each year of continuous full-time service, up to a maxm ‘ u r n  

This clause does not apply to employees who accept other employment with the 
Employer outside the jurisdiction of this Agreement. 

The Employer will attempt, to the best of his ability, to find a job Within the 
Bargaining Unit for full-time employees with less than one (1) year’s seniority, 
and part-time employees. If it is not possible, service of said employees will be 
terminated. 

This section is intended to assist employees affected by any technological change 
and, accordingly, any legislation enacted by the Alberta Provincial Government 
would not apply during the term of the Collective Agreement between the 
Employer and the Union, providing this clause meets the minimum standards of 
such legislation. 

13.15 Dimlaced EmDlovees - Closing of DeDartme nt 

When a full-time employee with one (1) or more year’s service us displaced due 





13.17(a) The General Clerk classification in the Collective Agreement states: 

"General Clerks" - to perform any duties other than in the Meat or Bakery 
Departments. 

These duties include: 

1. Write grocery order. 

2. Loading and unloading of all merchandise - receiving freight - checking in 
merchandise - stocking in back room. 

3. Selecting and loading - merchandise for sales floor distribution. 

4. Cutting cases - price marking and changes. 

5. Night stocking and day stocking - merchandise on shelves, 

6, Set up displays. 

- 
- - - - -7.- - - &men Fooik, Da€ry--and Bakery Sectim loading, u*ding;-!jturam, - I_ _ _  

rotation and ordering. 

8. Schedule flow of merchandise - arrange stock room, laundry supplies, 
damaged merchandise, spoils, salvage, empty bottle program. 

9. Customer Service - basket retrieval. 

10. File maintenance (the employee in the store who bears the chief responsi- 
bility for the maintenance and implementation of store scanner files. 

And any and all other duties as may be assigned by the Store Manager. 

11. Write produce orders. 

12. Check in produce. 

13. Display merchandise, rotate product. 

14. Trimming, washing produce, open containers, prepare produce for display 
in salesroom, 

15. Load and unload stocking trucks with produce for display in salesroom. 
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16. Garbage disposal - Supply and Sales are to be kept clean and neat. 

17. Sanitation Program - upkeep. 

18. Washing and cleaning - floors (maintenance) shelves wash and dust, light 
fixtures, windows, clean parking lot. 

19. Garbage and cardboard - look after refuse, bailing cardboard. 

20. UpkeepCarl - minor repairs - hanging signs. 

Any and all other duties as may be assigned by the store manager. 

Any Clerk-Cashier assigned to perform similaF duties 8s a General Clerk, subject 
only to the condition that such wage differential equals no more than the 
difference between the current base rate of Clerk-Cashier and the appropriate 
scale rate in the General Clerk classification. 

1. Check-stand duties. 

2. Price Changes (including the changing of shelf tickets). 

3. Office Work. 

4. Stocking of chocolate bars, chewing gum and candy in the checkstand 
area. 

5. Stocking of nylons and tobacco, excluding case lots tobacco products. 

6. Cleaning and housekeeping duties relating to check-stand, snack bar or 
bakery counter. 

7. Ba kery-count er. 

If Clerk-Cashiers, during an eight-@) hour shift, perform duties other than those 
listed above for a period of one or more hours on their shift, they shall be paid 
a wage differential equal to the difference between their current base rate and the 
appropriate rate in the General Clerk classification. 

Clerk Cashiers who wish to  be trained for office work in their store must apply 
in writing to the Store Manager. Clerk Cashiers wishing to perform office work 



wil l  be assigned such work in accordance with available openings that occur after 
ratification. 

Applicants shall receive consideration based on their seniority, work performance 
on their present job and providing they have the capability to acquire the skills 
necessary to perform such office work fobowing a period of training. 

An applicant wil l  have to demonstrate satisfactorily to the Company the abilities 
required in the performance of office work and must meet fair and reasonable 
standards as set by the Company for this work. 

If after a reasonable period of training (not exceedhg 160) hours) the clerk 
cashier is not performing the duties of the job satisfactorily, hdshe shall no 
longer be eligible for office work. 

The foregoing does not entitle a clerk cashier to work exclusively office work 
shifts and hours worked in the office shall be considered as cashier hours for the 
purpose of scheduling available weekly hours of work. 

B akerv Sales Classification (4 

Only bakery sales clerks will be scheduled to work bakery sales shifts. 
- _  - - - - . - - . - - -- - ._ - - _. __ - - - - - - - __ - - . 

Relief for bakery sales clerks will be provided from outside the classification 
should there not be sufficient relief help available in the department. 

- D rfptioq (dl Jui ce Bar Emalovee .Job esc 

Prepares and displays the various items which are sold in the Juice Bar (e.g. 
juices, salads, prepared fruit, frozen yogurt). 

Cleaning of Juice Bar a m  (including the juice machine, yogurt machine, display 
cases, prep area, etc.). 

Orders the required supplies. 

Answers customers’ questions. 

Demonstrating of products. 

The foregoing represents the main function of a Juice Bar employee, but are not 
restricted to same. 

Any juice bar employee who performs work outside their classification for firteen 
(15) minutes or more in a shit, shall be paid the top rate of the general clerk 
classification for the complete shift. 



& m t v  AWVarietv Cterk 

Orders and stocks the various types of variety merchandise. 

Orders, stocks, and assists in merchandising the weekly specials. 

Responsible for the continuity programs and firm orders. 

Completion of associated paperwork (e.g. checking invoices dk preparing pick-up 
slips). 

It is understood that the foregoing represents the main functions of a 
HABNVadety clerk, but are not restricted to same. 

Any HABNVariety Clerk who performs work outside their classification for 
fiieen (15) minutes or more in a shift, shall be paid the top rate of the general 
clerk classification for the complete shift. 

Under the direct supervision of a Pharmacist: 

- -- - --0btaim-tfre-necessary patient-and- prescription informatiolt and updates- the - - 
" - - - - - - _- 

patient profile. 

Prepares the prescription order (counting/measuring and pouring, generating the 
prescription label). 

Operates the pharmacy cash register. 

Inventory control of prescription drugs, pharmacy supplies and variety 
merchandise (ordering/receiving/rohting stock and maintaining inventory fdes 
in computer). 

Facing and stocking shelves in the sales a m  agiacent to the pharmacy when time 
permits. 

It is understood that the foregoing represents the main functions of a Pharmacy 
Technician, but are not restricted to the same. 

A n y  Pharmacy Technician who performs work outside their classification for 
fiiteen (15) minutes or more in a shift, shall be paid the top rate of the General 
Clerk classification for the complete shift. 

0 

To be knowledgeable in plant care and maintenance of all fresh cut product. 



Responsible for maintenance of log book and general ledgers. 

Responsible for maintenance of inventories including ordering fresh cut products 
and potted products. 

Operates Floral Department cash register.* 

Cleanhg and general upkeep of department. 

Designing, merchandising, scheduling. 

It is understood that the foregoing represents the main functions of a Floral 
Clerk, but are not restricted to same. 

Any Floral Clerk who performs work outside their classifcation for fifteen (15) 
minutes or more in a shift, shall be paid the top rate of the General Clerk 
classification for the complete shift. 

h) postal Outlet DeoartmentS 

The Parties agreed to amend the current collective Agreements in Alberta to 
provide for the creation of Postal Outlet Departments int he retail stores of the 

apply to employees who work in the Postal Outlet Departments. 
* -  - 

--  - - -Employer. Except as provide& bdow, all terms C o l l e c t i v e A ~  - - -  

Senior Postal Clerk 

0 -  5000 hours 
501 - 1OOO 

1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3849 + 

$6.80 
7.56 
8.32 
9.08 
9.84 

10.60 
11.36 
12.12 
12.88 



Postal c lerk 

0 -  SO00 hours 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3849 + 

$6.25 
6.91 
7.57 
8.23 
8.89 
9.55 

10.21 
10.87 
11.50 

1. The Company will give f& consideration to present employees before 
hiring new staff to work in these departments. The following will not 
preclude the Company from hiring new employees should there not be 
suitable candidates among the current employees. 

2. Employees classified as Postal Clerks will not work outside the Postal 
Outlet. This will not prevent the Company from assigning tasks to be 
performed within the Postal Outlet by Postal Clerks such as the handling 
of utility bills, lottery tickets, miscellaneous tickets, etc. 

- - 3: ----Employees whoarmmt cfassified asPoStat-elerks feg. emtomer §Ha? 
employees) will perform work in this classiflation during periods where 
there is insufficient work to warrant the scheduling of a Postal Clerk and 
also to provide relief when a Postal Clerk is unavailable due to rest and 
meal periods. 

_ _  

4. When a Postal Clerk relieves a Senior Postal Clerk for two days or more 
in the case of Northern Alberta (for over two days in the case of Southern 
Alberta), that employee wiU receive a rate of pay on the Senior Postal 
Clerk wage scale which is in accordance with their hours worked as a 
Postal Clerk. 

(Le.) A Postal Clerk who has worked 1600 hours as a Postal Clerk and 
is receiving $8.23/hour would receive $9.0S/hour, the 1600 rate 
for a Senior Postal Clerk when relieving that employee as set out 
in above paragraph. 

13 . 18 ress Checkouts 

Express checkout duties will be rotated, unless otherwise mutually agreed, so that 
no Clerk Cashier will be required to serve more than five (5) hours per day in 
such duties. 
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13.19 

13.20 

Safetv 

It shall be the duty and responsibility of both the Employer and the employee to 
cooperate and insure that tools, equipment and utilities used by the employees are 
maintained in a good and safe condition. * 

J / rk Si 

1. There will be a Joint Work Site Health and Safety Committee in each 
store. The purpose of this committee will be the promotion of occupa- 
tionai health and safe work practices in the work place. Employee 
representatives will be elected from and by the bargaining unit members 
in that store, The maximum number of participants on the committee will 
be ten (10) and a minimum number of participants will be three (3). 
There will be more employee representatives than Employer repm 
sentatives. 

2. In Food For Less Stores, Non Union SupervisorsManagers will, along 
with the Store manager, comprise those who will act as Employer 
representatives. In conventional stores where no Store Supervisor has 
been appointed, the Assistant Store Manager wiU also be eligible to act as 
an Employer representative. 

__ _I 
- - - - ._ - _ - “ I _ -  - _ _  - 

3. f Ergplovee Re-tatim 

Safety Representatives in each store wil l  be responsible for conducting the 
election of employee representatives, The election will be preceded by a 
call for nominations. Should more employees wish to participate than are 
permitted according to the maximum as set out in (1) above, an election 
will be held. Should fewer employees than are permitted by the IL18lyimum 
in f1) above wish to participate, then those employees who have let their 
names stand for election will be the designated employee representatives. 

4. Although employee representatives wil l  be involved in identifying violations 
of safety procedures, they will not be involved in the discipline of 
employees. 

If an employee is not scheduled for work when a Safety Committee 
meeting is held, attendance will be voluntary. Any employee who attends 
a Safety Committee meeting will be paid at the straight time rate and 
further, those hours paid will not result in the payment of overtime 
elsewhere in the day or week. In addition there wil l  be no minimum call- 
in payable pursuant to Article 5.4 for those employees who decide to 
attend a Safety Committee meeting on a voluntary basis. 
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This Agreement shall be effective from March 17, 19% and shall remain in force until 
March 16, 1996, and thereafter from ye& to year; but either Party m y ,  not more than 
One hundred and twenty (120) days and not less than sixty (60) days before the expiry date 
or renewal date of such Agreement, give notice, ‘in writing, to the other Party to (a) 
terminate such Agreement, or (b) to negotiate revisions thereof. 

Should either Party give notice pursuant to 0) above, this Agreement shall thereafter 
continue in full force and effect and neither Party shall make any change in the terms of 
the said Agreement, or increase or decrease the rate of pay of any employee for whom 
collective bargaining is being conducted, or alter any other term or condition of 
employment until: 

(i) the Union serves notice of strike in accordance with the Alberta Labour 
Relations Code. 

(ii) the Employer serves notice of lockout in accordance with the Alberta 
Labour Relations Code. 



Floral owrato r 

In floral departments consisting of three (3) or more employees the Employer will designate 
a Floral Operator and such operator will receive a premium of $1.25 per hour. 

Effective June 30,1991, Juice Bar Operator will receive fifty ($ .SO) cents per hour above 
Juice Bar Rate of Pay. 



Wage increases shall be implemented on the basis that the start rates will remain 
unchanged for the duration of the Agreement. The increase therefore will be prorated to 
increase d e  rates by 100% on the top rate and 0% on the lowest rate. 

Consistent with the last Agreement, should any of the across-the-board increases result in 
an employee receiving an off-scale rate within hidher classication then the employee shall 
remain at the off-scale rate until his/her experience qualifies him/her for the next higher 
rate on the following wage scale. 
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RATES ANDSCALES F0RCURRENTEMpu)YEEs INALBERTA ANDNEWHIRES 

- c c  L A G 

Hours 
0-500 

501 - 1000 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3848 + hm 
Ass% Mgr 
Prod Mgr 

CLERK CAS= BAKERY SALES10 FFICE CLERK 
__ - __ _. .. -. . ~ - .  -. . .~ . . . . . ~ - -. . ...... __ . ~ . - 

0-500  
501 - 1000 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3848 + hrs 

COURTESY CLERK 

0-500 
501 - 1OOO 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3OOO 
3001 - 3500 
3501 - 3848 
3848 + hrs 

$ 7.80 
8.83 
9.86 
10.89 
11.92 
12.95 
13.98 
15.01 
16.04 

17.09 
16.87 

...- . - . . 

6.80 
7.85 
8.90 
9.95 
11.00 
12.05 
13.10 

6.00 
6.45 
6.90 
7.35 
7.80 
8.25 
8.70 
9.15 
9.60 



0-500 
501 - 1000 

1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3848 + hrs 

7.64 
8.60 
9.56 

10.52 
11.48 
12.44 
13.40 
14.36 
15.30 

HEALTH & BEAUTY AIDIVARIETY/FLX)RAL CLERK/ 
CY TECH/COS METIC CLERK/.lUICE BAR 

Start 
30 + days 

Bakery Manager 

E BAKERY AP-C 

$6.80 
7.56 
8.32 
9.05 
9.84 

10.60 

11.36 ._ - - 
_. _ _ _ .  _ .  - - -12.f-2- 

12.88 

10.55 
16.46 

17.97 

1st Year 
2nd Year 
3rd Year 
4th Year 

65% of Journeyman Baker's Rate 
75% of Journeyman Baker's Rate 
85% of Journeyman Baker's Rate 
Same rate as Journeyman Baker 



The following d e  wil l  apply to current Bakers who take the buyout and return to work 
as a Baker: 

0-500  
501 - 1OOO 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

$10.00 
10.72 
11.44 
12.15 
12.87 
13.59 
14.31 
15.02 
15.74 
16.46 



0-500 
501 - 1OOO 
I001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3848 + hrs 

0-500 
501 - 1000 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 

- - -  . 

CAKE DECORATOR - CURRENT EMPLOYEE 
0 - 962 

963 - 1924 
1924 - 2886 
2887 - 3848 
3849 + 

I C W  PACKER - NEW EMPLOYEES 
0-500 

501 - 1OOO 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3848 + hrs 

7.25 
7.91 
8.57 
9.23 
9.89 
10.55 
11.21 
11.87 
12.50 

7.80 
8.73 
9.66 
10.59 
11.52 
12.45 
13.38 
14.31 

--€S;24 --- 

7.80 
9.66 
11.52 
13.38 
15.24 

7.56 
8.49 
9.42 
10.35 
11.28 
12.21 
14.07 
15.00 
15.02 



ICER PACKER - CURRE” 
0 - 962 7.56 

1924 * 2886 11.30 
13.17 
15.02 3849 + 

GROCERY ASSISTANT CLERK/PRODUCE ASSISTANT CLERK/ 
CAKE DECORATING ASSISTANT CLER.K/BAKERY SALES ASSISTANT CLERK 

963 - 1924 9.43 

2887 - 3848 

V W  

1001 - 1500 7.57 

2501 - 3000 9.55 

0-500 6.25 
501 - 1OOO 6.91 

1501 - 2000 8.23 
2001 - 2500 8.89 

10.21 
10.87 
11.50 

3001 - 3500 
3501 - 3848 
3848 + hrs 

0-500 
501 - 100O 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3848 + hrs 

8.00 
8.74 
9.48 
10.22 
10.96 
11.70 
12.44 
13.19 
13.88 
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Hours 
0-500 
501 - IO00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4Ooo 
4001 - 4160 
4160 + 
Ass% Mgr 
Prod Mgr 

&I& 

$7.80 
8.72 
9.64 
10.56 
11 048 
12.40 
13.32 
14.24 
15.16 
16.04 

17.09 
16.87 

0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
30011 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4OOO 
4001 - 4160 
4160 + 

6.80 
7.74 
8.68 
9.62 
10.56 
11.50 
12.44 
13.88 
14.32 

j =.s-- 

6.00 
6.40 
6.80 
7.20 
7.60 
8.00 
8.40 
8.80 
9.20 
9.60 
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- 
0-500 
501 - IO00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4oOO 
4001 - 4160 
4160 + 

BAKERS 

Start 
39 + days 

7.64 
8.49 
9.34 
10.19 
11.04 
11.89 
12.74 
13.59 
14.44 
15.30 

$6.80 
7.48 
8.16 
8.84 
9.52 
10.20 
10.88 - -- 

11.56 
12.24 
12.88 

-. 

10.55 
16.46 

Bakery Manager 17.97 

1st Year 
2nd Year 
3rd Year 
4th Year 

65% of Journeyman Baker's Rate 
75% of Journeyman Baker's Rate 
85% of Journeyman Baker's Rate 
Same rate as Journeyman Baker 
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The following scale will apply to current Bakers who take the buyout and return to work 
as a Baker: 

0-500  
501 - 10OO 

1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4OOO 
4001 - 4160 
4160 + 

$10.00 
10.72 
11.44 
12.15 
12.87 
13.59 
14.31 
15.02 
15.74 
16.46 



,s B A T  L 

0-500 
501 - IO00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 
CAKE DECORA TOR 

0-500  
501 - 1OOO 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
350f--4m. 3001 - 3500 _ .  

4001 - 4160 
4160 + 
I C E W P A C m  

0-500 
501 - IO00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

7.25 

8.41 
8.99 
9.57 
10.15 
10.73 
11.31 
11.89 
12.50 

7.83 

7.80 
8.63 
9.46 
10.29 
11.12 
11.95 
12.78 
f5.61 
14.44 
15.24 

- _  - 

7.56 
8.39 
9.22 
10.05 
10.88 
11.71 
12.54 
13.37 
14.20 
15.02 
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GROCERY ASSISTANT CLERK/PRODUCE ASSISTANT CLERK/ 
CAKE DECORATING ASSISTANT CLERK/BAKERY SALES ASSISTANT CLERK 

0-500 
501 - lo00 

1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 * 3500 
3501 - 4OOO 
4001 - 4160 
4160 + 
ALTH CARE CONSULTANT 

6.25 
6.83 
7.41 
7;99 
8.57 
9.15 
9.73 

10.31 
10.89 
11.50 

0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 

3001 - 3500 
3501 - 40Oo 
4000 - 4160 

_ _ _ -  - 2581-3888--- 

4160 + 

8.00 
8.65 
9.30 
9.95 

10.60 
- 4-1.25 

11.90 
12.55 
13.20 
13.88 

- - -  - -  . _ . _ _ - . -  - _- I_ I- . __  .- 

Current Bakery Production Assistants will be reclassified on the Sunday following 
ratification as Bakery Clean-up employees. 

Effective on the Sunday after ratification, these employees shall have their wage rate 
reduced in accordance with the following: 

0-500 
501 - 1000 

1001 - 1500 
1501 - 2000 
2001 .. 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3848 + hrs 

$5.75 
6.34 
6.93 
7.52 
8.04 
8.63 
9.22 
9.81 

10.45 

the duties for these employees will remain unchanged and will be those set out in Appendix 
B, Section 6(c) 
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RATES AND SCALES FOR CURRENT EMl?IBYEES IN MlRT MCMURRAY 

D G G  L ER 

0-500 
501 - lOOO 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3849 + hrs 
AssY Mgr 
Prod Mgr 

I - -  . - - . - -- 
0-500 

1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3OOO 
3001 - 3500 
3501 - 3848 

--5e2-;1")0- - - - 

- 

3849 + hrs 

0-500 
501 - 1OOO 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3849 + hrs 

$ 7.80 
8.84 
9.88 
10.92 
11.96 
13.00 
14.04 
15.08 
16.13 

17.09 
16.87 

~ .. 
6.80 
7.86 
8.92 
9.98 
11.04 
12.10 
13.16 
14.22 
15.30 

6.00 
6.45 
6.90 
7.35 
7.80 
8.25 
8.70 
9.15 
9.60 
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0-500 
501 - 1000 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 3848 
3849 + hrs 

0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3501 - 3848 

_ -  __ - - __ - . _ -  -m1-.- 3506 - -  - 

3849 + hrs 

BAKERS 
Start 
30 + days 
Bakery Manager 

BAKERY AP-C E 

1st Year 
2nd Year 
3rd Year 
4th Year 

65% of Journeyman Ba.-er’s Rate 
75% of Journeyman Baker’s Rate 
85% of Journeyman Baker’s Rate 
Same rate as Journeyman Baker 

C 1 EMP 

0 - 962 
963 - 1924 
1925 - 2886 
2887 - 3848 
3849 + 

7.64 
8.61 
9.58 
10.55 
11.52 
12.49 
13.46 
14.43 
15.39 

6.80 
7.57 
8.34 
9.11 
9.88 
10.65 

12.19 
12.95 

--floe - -- . 

10.55 
16.55 

17.97 

7.80 
9.68 
11.56 
13.44 
15.33 



0 - 962 
963 - 1924 

1924 - 2886 
2887 - 3848 
3849 + 

7.56 
9.45 

11.34 
13.23 
15.11 



FORT MCMUR RAY 

RATE OF' PAY - BAKERS TAKING THE BUYOUT AND R E T U R "  G 

The folIowing scale will apply to current Bakers who take 
Baker: 

the buyout and return to work as a 

0-500 
501 - lo00 
lo01 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

$ 10.00 
10.73 
11.46 
12.18 
12.91 
13.64 
14.37 
15.09 
15.82 
16.55 



. 

RATIFICATION 

0-500 
501 - 1000 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4OOO 
4001 - 4160 
4160 + 

0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

$7.80 
8.73 
9.66 
10.59 
11.52 
12.45 
13.38 
14.31 
15.24 
16.13 

17.09 
16.87 

6.80 
7.74 
8.68 
9.62 
10.56 
11.50 
12.44 
13.38 
14.32 
15.30 

6.00 
6.40 
6.80 
7.20 
7.60 
8.00 
8.40 
8.80 
9.20 
9.60 



- 
0-500 
501 - IO00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3OOO 
3501 - 4000 
4001 - 4160 

. _ _  -3001 -3508---- - - - - - - -- -- - -- - - 

4160 + 

Start 
30 + days 

Bakery Manager 

7.64 
8.50 
9.36 
10.22 
11.08 
11.94 
12.80 

14.52 
15.39 

13 a66 

$6.80 
7.48 
8.16 
8.84 
9.52 
10.20 
14"- - 

11.56 
12.24 
12.95 

10.55 
16.55 

17.97 

1st Year 
2nd Year 
3rd Year 
4th Year 

65% of Journeyman Baker's Rate 
75% of Journeyman Baker's Rate 
85% of Journeyman Baker's Rate 
Same rate as Journeyman Baker 
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0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

0-500 
501 - lo00 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3OOO 
3001 - 3500 
4001 - 4160 

- -  _ -  _ .  _ _ -  -mr --m- -- - - - - - 

4160 + 
ICENPACKER 

0-500 
501 - 1000 
tool - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

7.25 
7.83 
8.41 
8.99 
9.57 
10.15 
10.73 
11.31 
11.89 
12.50 

7.80 
8.64 
9.48 
10.32 
11.16 
12.00 
12.84 
€3*6% 
14.52 
15.33 

. - - -  

7.56 
8.40 
9.24 
10.08 
10.92 
11.76 
12.60 
13.44 
14.28 
15.11 



. 

GROCERY ASSISTANT CLEZUUPRODUCE ASSISTANT CLERW 
CAKE DECORATING ASSISTANT CLERK/BAKERY SALES ASSISTANT CLERK -- V 1 

0-500 
501 - loo0 
1001 - 1500 
1501 - 2000 
2001 - 2500 
2501 - 3000 
3001 - 3500 
3501 - 4000 
4001 - 4160 
4160 + 

0-500 
501 - 1OOO 
loo1 - 1500 
1501 - 2000 
2001 - 2500 .Ew.3t)o(j- - --- 

3001 - 3500 
3501 - 4000 
4ooo - 4160 

- .  

4160 + 

6.25 
6.83 
7.41 
7.99 
8.57 
9.15 
9.73 
10.31 
10.89 
11.50 

8.00 
8.65 
9.30 
9.95 
10.60 

- -€l.H-- 
11.90 
12.55 
13.20 
13.88 

-- - 
_ _ _ . I  " 



APPENDIX "B" 

BAKERY: 

In addition to those clauses listed in the body of the Agreement, the following shall apply 
specifically to the Bakery section: 

1. Rates for Relief Work 

Employees temporarily relieving a bakery manager shall receive the minimum 
rate established by the Employer for such position for all t h e  so employed. 

2. 

A lead hand will be appointed in an in-store bakery where there is a second shift 
in effect with two or more employees working on such a shift without the 
supervision of the bakery manager. Such premium would apply to the entire 
shift (day). Lead hand premium, Fifty ($ S O )  cents per hour. 

3. Smocks 

The Employer agrees to continue the present practice in respect to supplying 
__ - -. -- - - ~ _ _ _  _ _ _ _  . _ -  . - - __ _ _  - 

- ---whites. - - __ __  __ __ 

4. Bakerv Sanitation 

a) Bakery premises shall be kept clean and sanitary throughout, by all 
employees. 

Employees shall keep their persons in a clean and sanitary manner. All 
employees shall at all times leave benches, machinery and floors around 
benches clean and, except in cases of necessity for repairs, in good 
condition for the immediate resumption of work for the next shift. 

b) The Employer shall provide and maintain for convenience of employees, 
toilets, washrooms and lockers. 

c) The use of tobacco in any form or the consuming of bottled drinks in any 
part of the bakery is prohibited and shall be considered cause for 
discharge. 

d) The Union agrees that employee found abusing or disregarding conditions, 
as outlined in (a) or (c) above, shall be grounds for discharge for proper 
cause. 



5. 

-6; - - - -  

Work 

a) Notwithstanding the Employer's right to schedule employees employed in 
their in-store bakeries, the Employer agrees to maintain rotating bi-weekly 
schedules that ensure the shift work is shared in a manner that provides 
for all personnel, except bakery &nagem, to work the required shifts. 

b) Where practical, the Employer wil l  endeavour to maintain regular starting 
times for first employees on shift. However, it is understood that the 
necessity of having sufficient product on the shelves for sale to the 
consumer shall be the sole determining factor relative to the foregoing. 

No bakery employee wil l  be compelled to work alone on Company 
premises, except in cases of emergency. 

c) The present practice of the five minute change time at the end of shift 
shall be continued. 

d) Any bakery employee whose shift commences after 1O:OO p.m. or on or 
before 5:OO a.m. shall be paid shift premium of seventy five ($ .75) cents 
per hour for the whole shift. 

The duties of icer or cake decorator are generally accepted as follows: 

Icing cakes; frying doughnuts; slicing bread; packaging products such as 
buns, sweet buns and bread; wrapping tarts; performing light-cledW 
duties: greasing pans, and relieving on the sales counter during lunch and 
coffee breaks. 

Other duties of an icer may include icing of sweet buns and/or doughnuts, 
plus simple non-fancy cup cakes or other types of cakes. 

b) Cake Dec orator 

Generally, this position requires considerably more skill than straight, 
simple icing, which means additional training is required. This can be 
accomplished through special on-the-job training or outside vocational 
training. Such training will prepare employees to ice, f d h  and decorate 
fancy specialty bakery products such as birthday cakes, fresh pastry, 
wedding cakes, cup cakes, or other similar products. It is understood that 
the foregoing represents the main functions of the cake decorator, but are 
not necessarily restricted to same. 
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1. Cleaning equipment (pans, coolers, racks, etc.) 
2. Cieaning walls and floors in Bakery; 
3. Laundry room clean-up; 
4. Wiping down ovens. 

7. The Employer agrees to supply, at no cost to the employees, masks for those 
employees working in the Bakery Departments who wish to wear them. 

The Employer will supply hair nets to employees who are required to wear such 
items. 
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LEITER OFUNDERSTANDING X 1 

Illness Du MP Vacat ion 

Should an employee become ill or hospitalized during their annual scheduled vacation 
he/she shall be allowed to reschedule the days that they were ill/hospitalized. An employee 
who wishes to reschedule days they were ill or hospitalized, pursuant to the foregoing 
understanding, must substantiate hisher illness or stay in hospital through the presentation 
of a Medical Certificate. 

For the purpose of this section only, "illness" and "hospitalization" shall be those which are 
the standards for the payment of Weekly Indemnity, i.e., f i i  day of hospitalization and 
fourth day disabled due to illness. 

Only upon acceptance of the claim by the insurance carrier will an employee be allowed to 
reschedule the days they were ill or hospitalized. 

Days of rescheduled vacation shall be taken at a time that is mutually agreed between the 
employee and the Store Manager. 

- C d - - A M e - 7 . 3  of the Agreement-, those employees-who amfound abusiq-teis - 
provision shall be disciplined by the Employer. In such cases the Employer may 
discontinue or reduce the benefit of the employee or terminate the services of the employee. 

This Letter of understanding will expire on the expiry date of the Collective Agreement. 



Replace the current Letter of Understanding with the following: 

1. Former Woodwards employees who have 15 years combined seniority with 
Safeway and Woodwards as at the date of ratification (June 30, 1991), when 
transferred, shall be transferred to the closest five (5) stores to their home that 
have their department or others by mutual agreement. 

2. Those former Woodwards employees whose hourly rate exceeds the houriy rate 
for their classification, in the Safeway Agreement, will be allowed to maintain 
their rate for the duration of the Agreement. 

3. Former Woodwards employees will not be eligible for the ciassification actJust- 
ments as set out in appendix "AN if they continue to eqjoy an hourly rate that 
exceeds the Safeway rate for their classification. 

FOR THE EMPLOYER: FOR 9 UNION 



Part-Time Em~lovees - Maternitv Lea V e  

BenefiQ 

This issue was resolved on the basis that for those part-time employees who qualified for 
the Company's Group Insurance Package: 

1. The benefits would be reinstated upon return to work for those who are currently 
on Maternity Leave. 

2. Employees who have returned to work since April lst, 1991 and have been put 
in the position of requalifying their benefits shall be reinstated Sunday after 
ratification. 

3. Employees who commence maternity leave Sunday after ratification or later, will 
have their benefits reinstated upon return to work. 

LEXTER OF UNDERSTANDING # 4 

The parties agree to abide by the final decision of the Egeto/Kitts matter with respect to 
the payment of benefit premiums while an employee is on maternity leave. The parties 
agree that the Employer shall have no liability arising out of the Collective Agreement in 
this matter. 



LEITER OFUNDERSTANDING X 5 

The parties agree that Store Supervisols are employed in a management capacity where 
their responsibility and authority are the same as arStore Manager. 

The parties also agree that a Store Supervisor may perform only a minimal amount of 
Bargaining Unit work. 

The Company will be limited to a total of eighteen (18) Store Supervisors in Northern 
Alberta. 

LEITER OF UNDERSTANDING X 6 

S S G  TA Y PAY 

1. Consistent with the scheduling practices of the division, the following shall serve 
as a guide to the interpretation and application, of the provisions of Article 4 of 
the Collective Agreement. 

2. When a full-time employee does work on the holiday, they shall receive as 
I_ - . - - - - - e-bn 4hat . ~ I . - . - I - - - __ - 

(a) 
(b) 
(c) 

8 hours statutory holiday pay; 
double time for all hours worked on the statutory holiday; 
32 hours pay for 32 regular hours worked. 

3. When a full-time employee does not work on the holiday, he shall receive as 
compensation that week: 

(a) 
(b) 

8 hours statutory holiday pay; 
32 hours pay for 32 regular hours worked. 

4. Part-time employees will be allowed, if required by the Company, to work 32 
regular hours at straight t h e  rates in additional to those hours worked on the 
statutory holiday. 



GROUP INSURANCE PJam 

1. All part-time employees who are presently*covered under the benefit package, as 
set out in the Collective Agreement, shall maintain their coverage subject to 
paragraph #U and Article 7.2. 

2. Should a part-time employee obtain full-time employment with another employer 
while they maintain their employment with Safeway, they shall retain their 
benefd coverage (if eligible) for 13 consecutive weeks after which time they will 
cease to be eligible for benefits if they maintain the full-time employment with 
another employer. 

3. Ef'fective 13 weeks after ratification, an employee working full-time with another 
employer shall not be eligible to receive the Company's Health and Welfare 
benefits. 

LFITER OF UNDERSTANTNNG # 8 

~ __  - _ _  . -  ~ _ _ _ -  - - -  - __  - -_ - - - - - - _-_ 
An employee who has alternate employment with another employer and limits their 
availability in a manner that is restrictive and unreasonable to the scheduling in their 
classification wil l  not be eligible for employment with the Employer. 

The Employer agrees to advise the Union seven (7) days prior to the termination of the 
employee. 

LETTER OFUNDERSTANDING # 9 

Further to the conversations that we have had with respect to our uniform policy, we wish 
to confirm that maternity uniforms wil l  be provided when required. In addition, this letter 
will confirm our agreement that Clerk Cashiers wil l  have the option of selecting a pant suit 
or dress when, through usage, they require a new uniform. 
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IElTER OF UNDERSTANDING # 10 

ES WORKING LATE 

Employer to supply Union with a copy of bulletin ~ t h  respect to employees working late 
shifts fiihing at 1l:M p.m., 12:OO p.m. 

LETI'ER OF UNDERSTANDING Y 11 

STORE BAKERS' FOOnvEAR 

Further to our discussions in the 1988 retail negotiations, we confiFm our willhgness to 
allow in-store bakers to wear steel-toed safety footwear that meets with the Company's 
approval. 



LE'ITER OF UNDERSTANDING f 12 

Further to  our conversation regarding the performance of CIerk Cashier work by General 
Clerks, we wish to confirm that General Clerks will not be scheduled to do Clerk cashier 
work. This agreement acknowledges, however, that a General Clerk may have to perfom 
occasional Clerk Cashier work, if necessary, for the purposes of relief or in the event of 
emergencies, 

LE'ITER OF UNDERSTANDING # 13 

Where the employers' stores are open for late evening shopping, the Employer will bulletin 
Store Management to advise that male employees will escort female staff to their cars when 
requested and ensure their safe departure. 

lwhl-of ._ - -- -b act&tioq+he-m-in charge-&h&re will rtppange fop &e =€e 4zaaspo 
employees who finish a shift at 11:OO p.m. or later. 

Other matters relating to the employees' security should be brought to  the attention of 
management. 

Further to the above for those stores where front end security is deemed by both parties 
to be at risk, the Union and the Employer agree to establish a J.L.M. C o d t t e e  to meet 
and implement solutions to such security risks within two (2) weeks of meeting. 

FOR THE EMPLOYER: 

5&-- 
J 
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LEITER OF U " D I N G  P 14 

PART-TIME VACATION - DETERMINATION 
0 F W - m  

Pursuant to Article 6 - Vacations, Section 6.1 (C) @) part-time, in regard to balancing of 
past part-time hours with annual hours of regular full-time to establish the appropriate 
yearly credit for future vacation entitlement, it is understood and agreed by the Company 
and the Union that if balancing of credited hours for vacation entitlement service results 
as follows: 

a) less than .50 - employees are credited with service to the closest full year. 

b) exactly S O  - employees are credited with service to the half (1/2) year. 

c) over 30 - employees are credited with service to the next full year. 



IEJXER OF UNDERSTANDING # 15 

Notwithstanding the provisions of Article 9.7, the Parties agree that effective February 
22nd, 1987 all employees whose names appear on the mutually agreed list shall receive the 
General Clerk rate of pay for work performed in the Variety and/or Health and Beauty Aid 
Departments. 

Those cashiers whose names do not appear on the mutually agreed list wil l  not suffer a 
reduction in pay if they are assigned Health and Beauty Aid or Variety work. 

The Variety/Health and Beauty Aid Clerk rates of pay, as set out in Appendix "A" shall 
apply to those employees who are presently classified as "Variety Clerks" and future 
"Variety Clerks". 

LFITER OF UNDERSTANDING # 16 

( LEMENT E AIDVA TY LERK 

The Company will introduce Varietymealth and Beauty Aid Clerks at the Health and 
Beauty rate of pay on the basis of attrition. 

When a cashier leaves the "list", the Employer may replace that employee and the hours 
they were working in the Variety/Health and Beauty departments with Variety Clerks at 
the new rates. 

Store requests for new Varietymealth and Beauty Clerks will be administered by the 
Human Resources Department. 

The mutually agreed list will include employees who have performed Variety/Health and 
Beauty Aid in a relief capacity if they have relieved for vacation purposes in the last year. 



LEITER OF UNDERSTANDING # 17 

VARIETY CLERK AND FLORAL w 4y -/ 
Pursuant to our discussions in the 19 
employees who presently as of August 1, 
will be paid the differential for hours w 

otiations we wish to confirm the 
Variety Clerk work or floral work 

LE'ITER OF UNDERSTANDING # 18 

Rf B 

The Employer will provide an opportunity for all full-time general clerks who have the 
ability, to rotate through various duties in the areas of frozen food, bread, dairy and night 
stocking. 

The foregoing rotation may not, at the employer's option, include one designated full-time 
general clerk and those working in the Produce Department. 

- _- - __  __ - . __ _ -  - _ .  
- - __ - . - - - - - __ - - - -  _ _ -  

Dated at Alberta, this- day of ko.C, I , 1993 



BETWEEN: 

CANADA SAFEWAY LIMITED, EDMONTON DIVISION 

AND 

UNITED M)OD 8i COMMERCIAL WORKERS, LOCAL 401 

To confirm the intent of this article, as discussed in contract negotiations, the following wil l  
apply in future arbitration cases. 

Where the Union subpoenas an employee of Canada Safeway covered under the terms of 
- €oktive A - n t s - w i t h - t h e - U & & - M &  & -Commercial- Vverkeas, -thd.Jnim-wWbe 

responsible for any lost wages of the employee concerned. 
__ 

FOR THE EMPLOYER: FOR TBE UNION 

J 



ISITER OFUNDERSTANDING # 20 

We will be advising our Store Managers that the dress code for night stocking will provide 
jeans may be worn when the store is closed for bus'mess. 

LElTER OF UNDERSTAlWING # 21 

This memo wil l  confim our understanding the Clerk Cashiers are allowed to have in their 
possession loose change (excluding bills). 



RT M-Y BASIC WORK WE= 

The basic work week for an employee working full-time shall be: 

a) 

b) 

Forty three (43) hours to be worked scheduled by the Employer. 

Two (2) eight (8) hour days and three (3) nine (9) hour days per week. 

FOR THE EMPLOYER: FOR THE UNION 
/? 



LEITER OFUMlERsTANDING # 23 
GRANDE-RTMCMURRAY 

The Equalization Allowance shall be paid to employees, after completion of three (3) 
calendar months of service. This allowance will apply to hours worked or paid, including 
overtime, vacation, general holidays, and also while on sick leave, as follows: 

a) Effective march 02,1981 the allowance shall be 

i) other than &or wage earner - Thirty seven cents ($ .37) per hour; 

Vi) m@or wage earner - Seventy four cents ($ .74) per hour. 

"Major wage earner" shall be one who is the mqjor wage earner in M e r  family and has 
so notified the Company, in writing, in a notarized statement or a submitted T-4 tax form. 

ALLOW RT M 
- - __ _ -  ____ - 

ALIZA 
- - - - _ _  - - - -I - - - - - - - - - - - 

Only those employees previously receiving this allowance in Fort McMurray and Grantie 
Prairie shall continue to do so. Employees hired following the date of ratification shall not 
be eligible to receive this allowance. Notwithstanding the foregoing, should the Employer 
transfer an employee from another Agreement area to either Fort McMurray or Grande 
Prairie, such employee wil l  be eligible for the equalization allowance. 

LETIER OF UNDERSTANDING # 24 

The Company agrees that all present Bakery Managers who are members of the Union on 
or before June 22,1981 shall be covered by Article 2 and 3 of the Collective Agreement. 
Any present Bakery Manager who is not a member of the Union on or before June 22,1981 
shall not be covered by the terms of the Collective Agreement but all future persons 
permanently appointed after June 22,1981 to the position of Bakery Manager shall become 
a member of the Union and covered by the terms of the Collective Agreement. 



LETTER OFUNDERSTANDING # 25 

The Company is prepared, in good faith, to explore the opportunities available to it througb 
a Joint Training Program under the Education and Training Fund of the U.F.C.W. 

It is understood that full commitment will not occur until the Company has reviewed and 
agreed upon the particulars and structure of the Joint Training Program. 
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LEITER OF UNDER!3TANDING # 26 

A committee wil l  be established to provide a smooth implementation of dep-ental 
assistants into the Bakery Departments of Canada Safeway Limited. The committee will 
be made up of two representatives of the Company and the three members of each the 
B.C.T. and U.F.C.W. The committee wil l  work to find solutions to the implementation of 
the assistants as to the duties they may be required to perform beyond the areas spelled out 
in the job description. 



LETI’ER OF UNDERSTANDING # 27 

Any sick leave credits accumulated to March 17, 1993 since the 
Agreement wil l  be used or paid out as determined by the Employer. 

FOR THE EMPLOYER: MIR THE UNION 

previous Collective 

4 



LEITER OF UN'DERSTANDING I 28 

Employees whose "Base Hours" includes Sunday 'hours wil l  continue to work Sundays, 
notwithstanding that those employees who have worked on Sunday were hired before 
February 14,1987 and wil l  therefore have the right to decline Sunday work in accordance 
with the Collective Agreement and wi l l  be scheduled to their Base Hours on days of work 
other than Sundays. Conversely, employees whose Base Hours do not include Sunday 
Hours wil l  continue to be scheduled as in the base subject to Article 4.8 (0. 

FOR "HE EMPLOYER: FOR A THE UNION 
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All other letters which are not specifically mentioned in this Agreement will be considered 
to be null and void. 
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