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DEFINITIONS

For the purpose of this Agreement:

1.

10.

11,

12.

13.

BARGAINING UNIT is the unit for collective bargaining described in the Certificate of the Labour
Relations Council issued on December 12, 1977.

CHILD - Wherever the word “child” is used in this Agreement, it shall be deemed to include a ward of the
Superintendentof Galld Welfare, or a child of a spouse.

CONTINUOUSSERVICE or CONTINUOUSEMPLOYMENT is defined as uninterrupted employment
with the Employer plus any other service credits 1prowded for by this Agreement, including but not limited
to those service credits provided in Articles 11, 21.3, 31 and Memorandum of Agreement No. 3.

DAY OF REST in relation to an Employee mears a day other than a holiday on which an Employee is
gfot t?rdmanly required to perform tre duties their position. This does not include Employees on a’leave
absence.

DEMOTION means a change from an Employee’s position to one with a lower maximum salary.
EMPLOYEE means a member of the Bargaining Unit and includes:

a) - Regular Employee” - meaning an Employee who is employed for work which is of a continuous
full-time Or continuous part-time nature.

b) “Auxiliary Employee” - meaning an Employee who is employed for work which is not of a
continuous nature such as:

1) seasonal positions,
iy  positions created to carry out special projects or work which is not continuous,

i) temporary positions created to cover Employees on vacation, SKK leave, educational leave,
compassionate leave, or other leave,

iv) temporary positions created by specia programs such as the summer student employment
) ( :
programs, winter works programs for the unemployed, emergencies such as floods, or other
special temporary programs.

“EMPLOYEE” does not include incumbents of neregerial or confidential positions as defined in the
Industrial Relations Act, or as agreed to to by the Parties to this Agreement.

EMPLOYER means the British Columbia Systems Corporation as represented by the President of the
Corporation.

HEADQUARTERSOR GEOGRAPHIC LOCATION is that area within a radius of twenty (20) miles
of where an Employee ordinarily performs their duties. it the Greater VVancouver Regional District,
eographic location for relocation purposes is that area within a radius of ten (10) miles of where an
mployee ordinarily performs their duties. When Employees are relocated, the headquarters area may be

redefined where exceptional circumstances, such as unusual road conditions, exist.

HOLIDAY means the twenty-four (24) hour period commencing at 00:01 hours of a day designated as a
paid holiday in this Agreement.

HOURS OF OPERATION are the hours established by the Employer to provide adequate service to the
users and to fulfill the functions of the work unit.

HOURS TRAVELLED means hours spent travelling from point to point on an hourly or daily basis laid
down by the Employer and does not include meal breaks, lodging time, or time spent other than travelling,
but does include time travelling directly between an Employee’s home and destination.

LATERAL TRANSFER OR TRANSFER refers to the movement of an Employee from one position to
another which does not constitute a demotion or promotion.

LAY-OFF is a cessation of employment or elimination of a job resulting firam:
-1



14,

13,
16,
17,
18.
15.

20.

21,
22.

23.

25.
26,

a) insufficient work

b) insufficient current operating funds budgeted, to maintain current levels of employment
¢)  achange in the organizational structure of the Employer

d)  discontinuing a program, activity or service of the Employer

e)  reducing the level of an activity or service of the Employer

LEAVE OF ABSENCE WITH PAY means to be absent from duty with permission and with pay.
LEAVE OF ABSENCE WITHOUT PAY means to be absent from duty with permission but without pay.

PAY means rate of compensation for the job.

PROBATION for an Employee mears that period of probation outlinedin Article 12.10 of this Agreement.
PROMOTION means a change from an Employee’s position to one with a higher maximum salary level.
RELOCATION refers to the movement of an Employee from one geographic location to another.

RESIGNATION nmears a voluntary notice by the Employee that she/he is terminating their service on the
date specified.

REST PERIOD is a paid interval which is included in the work day and is intended to give the Employee
an opportunity to have refreshments or a rest.

SEASONAL EMPLOYEES are Employees who are employed for a specified season.

SHIRT SCHEDULE is a pattern of work hours established through negotiations to meet the hours of
operation.

TERMINATION is the separation of an Employee from the Briti$ Columbia Systems Corporation for
cause pursuant to Articles 10 and 12.10 of this Agreement.

TRAVEL STATUS with respect to an Employee means absence of the Employee fran their headquarters
or geographic location on BC Systems Corporation business with the approval of the Employer.

UNTON means the BC Government Employees’ Union.

WORK DAY s a period of twenty-four (24) consecutive hours commencing with the starting time of any
shift. For the purpose of calculating compensatory overtime rates only, the time worked prior to, but
adjoining to a shift, shall be deemed as time worked after a shift.

ARTICLE 1. PREAMBLE

1.1 Purpose of Agreement

1.2

The purpose of this Agreement is both to establish and maintain orderly collective bargaining procedures
between the Employer and the Union, and to establish and maintain general working conditions of the

Erployees.

Future Legislation

In the event that any future legislation renders rull and void or materially alters any provision of this
Agreement, the revammg provisions shall remain in effect for the term of the Agreement, and the Rarties
hereto shall negotiate a mutually agreeable provision to be substituted for the provision so rendered aull and
void or materially altered.
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1.5

1.6

1.7

Conflict With Regulations

a)  Inthe event that there is a conflict between the contents of this Agreement and any regulationma&
by trlle Employer, or on behalf of the Employer, this Agreement shall take precedence over the said
regulation.

b)  The Employer %?rees not to introduce, amend, revise or repeal any regulation which affects the terms
and conditions of employment of Employees without first notifying the Union of the change.

Notice of L egislative Change

The Employer agrees to make no proposal to amend, repeal, or revise the Systems Act, or regulations made
pursuant thereto, which woulld affect the terms and conditions of employment of Employees covered by this
Agreement without first aotifying the Unlon in writing of the nature of the proposal.

Use of Terms

a)  Masculine and Feminine - The masculine or feminine gender may be used interchangeablythroughout
this Agreement. Wherever one gender is used, it shall be construed as meaning the other if the facts
or context require.

b)  Singular and Plural - Wherever the singular is used,the same shall be construed as meaning the plural
if the facts or context require.

Human Rights Act 2

The Parties hereto subscribe to the principles of the HUman Rights Act of British Columbia.

Harassment

The Union ad the Employer recognize the right of Employees to Work i an environment free from sexual
and/or personal harassment and the Employer undertakes to discipline any person employed by the
Employer engaging in harassment. The Employer also makes every effort to recognize and correct harassing
behavior of clients and contractors who are engaged in harassment of an Employee.

a) SEXUAL HARASSMENT means engaging in the conduct of a sexual nature that is known or ought
to be known to be unwelcome and shall include, but not be limited to:

i) sexual solicitation or advance or inappropriate touching and sexual assault;

ii)  areprisal, or threat of a reprisal, reasonably perceived by the subject as placing a condition of
a sexual nature on employment by a person in authority after such sexual Solicitatian or
advance or inappropriate touching is rejested;

iiiy  suggestive remarks or other verbal or visual abuse with a sexual connotation;
iv)  compromisinginvitations; or,
v)  repeated or persistent leering at a person’s body.

p) PERSONAL HARASSMENT means words, gestures, actions, pictures, and other visual displays
which by the standard of reasonableness, are annoying, alarming, or abusive to another person and
shall include, but not be limited to:

i) verbal abuse or threats;

iy  unwelcome reararks,jokes, innuendo or taunting about a person’s body, attire, age, marital
status, ethnic origin, religion, or sexual orientation;

iify  practical jokes which cause awkwardness or embarrassment;
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d)

g)

h)

i)

iv)  telephone calls without purpose of legitimate communication;

v)  insults, taunts, or challengesin a manner likely to provoke violent or disorderly response;
vi)  communicationsin offensively coarse language; or,

vii)  displaying offensive or derogatory pictures.

The Employer and Union agree that all formal complaints of alleged sexual or personal harassment
shall be handled only by the process set out in this Article unless the parties mutually agree to another
process being utilized.

An EmFonee who wishes to pursue a concern arising from an alleged sexual harassment may submit
a complaint, verballl%gr in Writing, Wwithin six (6) months of the latest alleged occurrence through the
Employer or the Unian, directly to the Executive Committee Member responsible for Human
Resources Branch. The Employer or the Union shall immediately arrange for a joint investigation
by the Employer and Union to be carried out.

Complaints of this nature shall be treated in strict confidence by the Employer and Unian.

An alleged offender shall be given notice of the substance of each complaint under this clause and shall
%?_ gi\I/en notice of and be entitled to attend, participate in, and be represented at any hearing under
IS clause.

The Employer and Union el each appoint a designate to conduct the joint investigation and each
designate must have experience and/or training concerning sexual or personal harassment. The joint
investigation shall be a fact-finding: investigation and the designates shall submit a report, with
recommendations, to the Executive Committee Member within thirty (30) days of receipt of the
complaint detailing their firdirgs.

The Executive Committee Manoer shall within thirty (30) days of receipt of the report give such
orders as may be necessary and in the interim the Executive Committee Member may take any action
as may be necessary.

In cases where sexual ar personal harassment may result in the transfer of the employee, it shall be
the harasser who is transterred.  However, the Employer shall transfer the harassed Employee upon
request, either temporarily or permanently.

Where the complainant or the alleged offender is not satisfied with the Executive Committee

“Sresponse, the Unian or the Employer may submit the matter directly to arbitration under
Atrticle 9 of this Agreement within thirty (30) days after the response is rendered. The Arbitrator
under this provision will have the right to determine the appropriate level of discipline to be applied
to the offender whether or not he is bound by this agreement.

The Employer and Union agree that this Article is intended to apply to all complaints of sexual or
personal harassment by Employees unless otherwise mutually agreed to by the parties.

E 2. UNION RECOGNITION AND ;

2.1 Bargaining Unit Defined

The Bargaining Unit shall comprise all Employees included in the Certificate issued by the Labour Relatios
Council, dated December 12, 1977, except as varied by any deciision of the Labour Relations Council or by
mutual agreement between the Parties.

In negotiating exclusions from the Bargaining Unit in respect of managerial and/or confidential positias,
the Parties recognize the principles set out in the Labour Relations Act and the type of organization of the
Employer.

Incumbents of new positions established by the Employer shall automatically be included in the Bargaining
Unit unless specifically excluded by mutual agreement or by virtue of a decisian by the Labour Relations
council.



Bs___ ning Agent ¢ Recognition

The Employer recognizes the BC Government Employees' Union as the exclusive bargaining agent for all
Employees in the Bargainirg Unit.

2.3 Correspondence

24

a)  The Employer agrees that all correspondence between the Employer and the Union related to matters
covered in this Agreement shall be sent to the Chairperson of the Union Bargaining Committee and
to the President of the Union or the President's designate.

b)  The Employer agrees that a copy of any correspondence between the Employer or any authorized
agent of the Employer and any Employee in the Bargaining Unit covered by this Agreement
pertaining to the interpretation or application of any clause in this Agreement, shall be forwarded to
the Chairpersn of the Uniion Bargaining Committee and to the President of the Uniion or President
of the Lhin"s  designate.

¢)  Exceptas otherwise provided for in this Agreement, correspondence sent to Union representatives or
to any Employee shall be sent by letter, or by electronic mail where appropriate. Correspondence of
a disciplinary nature shall not be sent by electronic mail.

No Other Agreement

No Employee covered by this Agreement shall be required or permitted to make a written or oral agreement
with the Employer or its representativeswhich may conflict with the terms of this Agreement.

2.5 No Discriminatian for Lhian Activity

The Employer and the Union agree that there shall be no discrimination, interference, restriction, or coercion
exercised or practiced with respect to any Employee for reason of membership or activity in the Union.

2.6 Recognition and Rights of Stewards

The Employer recognizes the Union's right to select Stewards to represent Employees. The Employer and
the Union will agree on the number of Stewards, taking into account both operational and geographical
considerations.

The Union agrees to provide the Employer with a list of the Employees designated as Stewards for each
Jurigdictioal area. A Steward or the aiternate shall dotain the permission of their immediate supervisor
before leaving work to perform the duties as a Steward. Leave for this purpose shall be with pay. Such
permission shall not be unreasonably withheld. On resuming the Stewards normal duties, the Steward shall
notify their supervisor. Duties of the Stewards shall include:

a) investigation of complaints of an urgent nature;

b)  investigation of grievancesand assisting any Employee whom the Steward representsin preparing and
presenting a grievance in accordance with the grievance procedure;

¢)  supervision of ballot-boxesand other related functions during ratification votes;

d)  carrying out duties within the realm of assigned safety responsibilities for Stewardswho are members
of safety committees;

e)  attendingmeetings called by management.
-5-



2.7 iy BAKN Boards

a)  The Employer will provide sufficient Union bulletin board facilities. The location of these facilitigs
will be decided by mutual agreement at the local level. If mutual agreement cannot be reached at this
level, the matter will be referred to the Joint Committee for resolution.

by  Employees who are representatives of the Union shall have the right to use electronic mail to

communicate with the Employees that they represent. A list of the Union representatives will be
given to the Employer.

¢)  The Joint Committee shall establish a set of guidelines governing the use, pursuant to (b) above, of
electronic mail.

2.8 Union Insignia

a) A Union member shall have the right to wear or displab/ the recognized insignia of the Union. The
Union agrees to furnish to the Employer at least one Union shop card for each of the Employer*s
places of operation covered by this Agreement, to be displayed on the premises. Such cards will
remain the property of the Unlon and shall be surrendered upon demand.

b)  Therecognized irsignia of the Union shall include the designation “BCGEU". The designation shall,
at the Employee‘s option, be placed on stenography typed by a member of the Union. This
designation shall be placed below the signatory initials on typewritten correspondence.

2.9 Right to Refuse to Cross Picket Lines

All Employees covered by this Agreement shall have the right to refuse to cross a picket line atising out of
a dispute as defined in the Labour Relations Ac. Any Employee failing to report for duty shall be
~ considered to be absent without pay. Failure to atss a picket line encountered in carrying out the

Employer’s business shall not be considered a violation of this Agresment nor shall it be grounds for
disciplinary action.

2.10 Time Off for Union Business

a)  Without pay -- Leave of absence without pay and without loss of seniority will be granted:

f)  toanelected or appointed representative of the Uniion to attend conventions of the Union and
;\ ) bodies to which the Union is affiliated;

Q‘ i)  for elected or appointed representatives of the Union to attend to Union business which
requires them to leave their general work area:

i) for Emplg¥ees who are representatives of the Union on a bargaining committee to attend
meetings of the Bargaining Committee;

iv)  to Employees called by the Uniion to appear as witnesses before an Arbitration Board,
by  With pay -- Leave of absence with basic pay and without loss of seniority will be granted to:

i) up to five Employees on the Barqjir]ing Committee of the Union to catry on negotiations

with the Employer; however, the Union reserves the right to use up to thee (3) additional

m q \ persons for technical information or advice who shall also be covered by the provisions of this
section.

\»

To facilitate the administration of this section when leave without pay is granted, the leave shall be given

basic pay and the Union shall reimburse the Employer for salary ad benefit costs, including travel
time incurred. Leave of absence granted under this Article shall include sufficient travel time. The Union
shall provide the Employer with reasonable notice prior to the commencement of leave under this Article.
It is understood that Employees granted leave of absence Ig)ursuant to this Article shall receive their current
rates of pay while on leave of absence with pay. The Employer agrees that any of the above leaves of
absence shal not be unreasonably withheld.
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-.11 Emergency Services

The Parties recognize that in the event of a strike or lockout, as defined in the Labour Relations ACt,
situations may arise of an emergency nature. To 5 end, the Employer and the Union will agree to
provide services of an emergency nature.

ARTICLE 3. UNION SECURITY

a)

b)

All Employees in the Bargaining Unit who, immediately prior to their appointment to the
CorP_o_ratlon,Were members of the Union or thereafter become members of the Union dwll, as a

Ition of continued employment, maintain such membership (subject only to the provisions of
Section 17 of the Labour Relations Code).

Al other Employees hired on or after November 1, 1977 shall, as a condition of continued
employment, become members of the Union and maintain such membership, upon completion of
% (30)days as an Employee (subject only to the provisions of Section 17 of the Labour Relations

Nothing in this Agreement shall be construed as requiring a person to become a member of the
Uniton if that person was, immediately prior to their appointment with the Corporation, a Public
Service Employee, as defined in the Public Service ACt, who was not a member of the Union.

ARTICLE 4. CHECK-OFF OF UNION DUES

a)

b)

g

h)

The Employer shall, upon written authorization as a condition of employment, deduct fron the
monthly wages or salary of each Employee in the Bargaining Unit, whether or not the Employee is
afmﬁmber the Union, the amount of the regular monthly dues payable to the Union by a member
of the Union.

The Employer shall, upon written authorization, deduct from any Employee who is a member of
the Uhian any assessments levied in accordance with the Union Constitution and/or Bylaws and
owing by the Employee to the Union.

Deductions shall be made morthlly in the second payroll period of each month and membership dues
or paymentsin lieu thereofshall be consideredas owing in the month for which they are so deducted.

All deductions shall be remitted to the President of the Uniian not later than twenty-eight (28) days
after the date of deduction and the Employer shall also provide a list of names of those Employees
from whose salaries such deductionshave been made together with the amounts deducted from each

Employee.

Before the Employer is dbliged to deduct any amount under Section a) of this Article, the Union
mst advise the Employer in writing of the amount of its regular monthl¥ dues. The amount so
advised shall continue to be the amount to be deducted until changed by Turther written notice to
the Employer signed by the President of the Union. Upon receipt of such notice, such changed
amount shall be e amount deducted.

Fran tte date of the si%uing of this Agreement and for its duration, no Employee og;anization other
then the Uniion shall be permitted to have membership dues or other monies deducted by the
Employer from the pay of the Employeesin the Bargaining Unit.

The Employer shall supply each EmpIO)Gaez without charge, a re_ceiﬁt for income tax purposes in
the amount of the deductions paid to the Union by the Employee in the previous year. Such receipts
shall be provided to the Employees prior to March 1st of the ‘succeeding year.

An Employee shall, as a condition of continued employment, complete an authorization form
providing for the deduction from an Employee’s monthly wages or salary, the amount ofthe regular
monthly dues or assessments payable to the Union by a member of the Union.



ARTICLE 8. EMPLOYER AND UNION SHALL ACQUAINT NEW EMPLOYEES

a)  The Employer agrees to acquaint new Employees with the fact that a Collective Agreement is in
gffect %nd IlNlth the conditions of employment set out in the articlesdsaling with Union security and
ues check-off.

b) A new Employee shall be advised of the name and location of the Steward.

¢)  Whenever the Steward is employed in the same work area as the new Employee, the EmpIO?/ee’s
immediate supervisor will provide an introduction to the Steward, who will provide the Employee
with a copy of the Collective Agreement.

dy The Uniion Steward will be given an opportunity to interview each new Employee within regular
working hours, without loss of pay, for (15) minutes some time during the first thirty (30) days
of employment for the dpurpose of acquainting the new Employee With the benefits and duties of
Lth!cn membership and the Employee’s responsibilities and obligations to the Employer and the

on.

e)  The Union shall be notified on a monthly basis of the names and work locations of all new
Employees.

ARTICLE 6. EMPLOYER”S RIGHTS

The Union acknowledges that the management and direction of Employees in the Bargaining Unit is
retained by the Employer except as this Agreement otherwise specifies.

ARTICLE 7. EMPLOYER-UNION RELATIONS

7.1 Representation

No Employee or group of Employees shall undertake to represent the Union at mestirgs with the
Employer without the proper authorization of the Unlan, To implement this the Union shall supply the
Employer with the names of its offics and, similarly, the Employer shall supply the Union with a list of
its supervisory or other personnel with whom the Unilon may be required to transact business.

7.2 Bargaining Committees

A Union Bargaining Committee shall arsist of up to five (5) members of the Bargaining Unit plus the
President of the Union or the President of the Unlon’s designate with the right to use up to three (3)
technical persons as outlined in Article 2.10 b) of this Agreement.

An Employer Bargaining Committee shall consist of up to six (6) members with the right to use up to three
(3) technical parsrs.

7.3 Union Representatives

The Employer agrees that access to its premises will be granted to members of the staff of the Union when
dealing or negotiating with the Employer, as well as for the purpose of investigating and assisting in the
settlement of a grievance.

Members of Unian staff shall notify the excluded designated supervisory offidial in advance of their
intention and thelr purpose for entering and shall not interfere with the operation of the dgeartoet or
section concerned.  In order to facilitate the orderly, as well as the confidential, investigation of grievances,
the Employer wWill make available to UNION representatives or Stewards temporary use of an office or
similar facility.
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.4  Technical Information

The Employer agrees to provide to the Union such information that is available relating to Employees in
the Bargaining Unit as may be required by the Union for collective bargaining purposes.

ARTICLE 8. GRIEVANCES

8.1 Grievance P ¢l

a)

b)

d)

83 Step2

The Employer and the Union recognize that grievances may arise concerning:

i) differences between the Parties resEecting the interpretation, application, operation, or any
alleged violation of a provision of the Agreement, including a question as to whether or not
a matter is subject to arbitration; or

iiy  the dismissal, discipline, or suspension of an Employee bound by this Agreement,

The procedure for resolving a grievance shall be the procedure outlined in Articles 8 and 9, except
as provided in Articles 12 and 28.

If a grievance is not presented at the next step of the grievance procedure within the prescribed time
|IFFIIS, it Jall be deemedto be abandoned. However, no future grievance shall be prejudiced by such
a failure to act.

An Employee who wishes to present a grievance at Step 1 of the grievance procedure must do so
no later than fourteen (14) days after the date on which the Employee first became aware of the
actaan or circumstance giving rise to the grievance.

The aggrieved Employee shall reguest a meeting with the designated local S:Pervisor,shall specify
that this is a Step I grievance, and shall indicate the nature of the grievance. The Employee has the
right to have a Steward present at such a meeting, if the Employee so requests.

The d(::lsignated local supervisor will be given up to five (5) days to investigate the matter and
respond.

Every effort shall be meck to resolve the dispute at Step 1.

An Employee who wishes to present a grievance at Step 2 of the grievance procedure must do so
no later than thirty (30) days after the date on which the Employee first became aware of the action
ar circumstance giving rise to the grievance.

In the case of a dispute arisingfrom an Employee’s suspension, the grievance may commence at Step
2 of the grievance procedure without being filed at Step 1. The grievance must be filed within
fourteen (14) days of the date on which the suspension occurred, or within fourteen (14) days of the
Bmployee receiving notice of the suspension.

In the case of a dispute arising from an Employee’s dismissal, the arbitration process outlined in
Article 9.3 shall be adhered to. The remaining provisions of Article $ shall continueto apply except
where they are in conflict with Article 9.3.

An Employee shall present a grievance at this Step by recording the grievance on the appropriate
grievance form, setting out the nature of the grievance and the circumstances from which it arose,
stating the article or articles of the Agreement infringed upon or alleged to have been violated, and
stating the remedy or correction sought.

The Emplo?/ee shall send copies of the grievance form to the Shop Steward who will forward them
to the Employer and the Union.
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84

85

8.6

8.7

88

fy The Edmployer shall sign the grievance form and indicate the date on which the grievance was
received.

g A meeting shall be held between a person or persons designated by the Union, and Director of
Human Resources and/or a person or persons designated by the Director, within ten (10) days after
the Employer has received the grievance at Step 2.

k)  If the grievance is not resolved at Step 2 the Employer shall reply in writing to the grievance in thirty
(30) days after the meeting referred to in g) above.

iy The written reply shall be sent by registered mail or by acknowledgedfax, or Sl be hand delivered
to the appropriate Union office.  The reply shall be deemed to have been received on the date that
it is delivered to the said office.

)] Every effort shall be made to resolve the grievance at Step 2.

1 From Grievance Procedure

a)  The Employer agrees that after a grievance has been filed at Step 2 of the grievance procedure, the
Employer or the Employee’s representative will not enter into discussion or negotiation with respect
to the grievance either directly or indirectly with the aggrieved Employee without the consent of the
Union.

b)  Ifafter initiatinga grievance through the grievance procedure an Employee endeavoursto pursue the
same grievaace through any other channel, then the grievance shall be deemed to be abandoned.

Policy Grievance

Where either Party to this Agreement disputes the general application, interpretation, or alleged violation
of an article of this Agreement, the dispute shall be discussed initially witk the Employer or the Union, as
the case may be, within sixty (60) days of the occurrence. Where no satisfactory agreement is reached,
eftter Party may submit the dispute to arbitration, as set out in Article $ of this Agreement.

Technical Objections to Grievances

It is the intent of both Parties to this Agreement that no grievance shall be defeated merely because of a
technical error other than time limitations in processing the grisvance through the grievance procedure.
To this end an arbitration board shall have the power to allow ali necessary amendments to the grievance
and the power to waive formal procedural irregularities in the processing of a grievance in order to
determine the mal matter in dispute and to render a decision according to equitable principles and the
justice of the case.

Amending Time Limits

The time limits fixed in this grievance procedure may be altered by mutual consent of the Parties, but the
same must be in writing.

b v To Gricy

The parties agree to disclose to each other fully and in a timely manner the issues and all material facts
related to the grievance except where the same is privileged.
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ARTICLE 9. ARBITRATION

9.1 Notification

a)

b)

d)

Where a difference arises between the Parties relating to the interpretation, application, operation,
or any alleged violation of a provision of the Agreement, including a question as to whether or not
a matter is subject to arbitration, or the discipline or suspension of an Employee bound by this
Agreement, either of the Parties may, after exhausting the grievance procedure in Article 8, rotify the
other Party of its desire to submit the difference or allegations to an Arbitrator.

In the case of a dismissal, a grievance shall be filed with the Uniion and submitted to the Employer
within fourteen (14) days of the date on which the dismissal occurred, or within fourteen (14) days
of the Employee receiving notice of the dismissal. The arbitration process outlined in Article 9.3
will be adheredto. The remaining provisions of Article 9 shall continueto apply except where they
are in conflict with Article 9.3.

The notice of a intent to arbitrate must be sent to the appropriate office of the Employer or
the Union within thirty (30) days of the date of the reply at Step 2 of the grievance procedure, or
within thirty (30) days of the date on which the reply at Step 2 was due.

Such notices shall be sent by registered naill or by acknowledged fax, or shall be hand delivered to
the appropriate office. These notices shall be deemed to have been received on the date on which
they were delivered.

9.2 Non-Dismissal Arbitration

a)

b)

The grievance shall be submitted to a single Arbitrator within sixty (60) days of the notice of
arbitration being received.

The single Arbitrator shall be selected from the folloning list, by mutual agreement between the
Parties:

i) Don Munroe

i)  Nanoy Morrison

iily  Vince Ready

iv)  Mervin Chertkow
v)  Bryan WilllEexs,QC

If mutual agreement cannot be reached on the selection of an Arbitrator, the Parties shall submit the
matter to the Minister of Labour and Consumer Services, who will select an Arbitrator fran the
above list.

9.3 Dismissal Arbitration

a)

b)

A single arbitrator will be booked by the Union and the Employer within five (5) working days of
the filing of the grievance. Both the Union and the Employer will make every reasonable effort. to
accommodate a hearing within sixty (60) days of the referral. If they are unable to do so, the
arbitrator shall fixa date which is within sixty (60) days of the referral, taking into account the
reasonable requirements of the Parties.

The single arbitrator shall be selected in strict rotation from the following list:
i) Tony Hickling
i)  Stephen Kelleher

i) Clive McKee
iv)  Merv Chertkow
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¢) A meeting will be held to seek clarification and/or resolution of the grievance within fourteen (1)
days of the filing, or at least fourteen (14) days prior to the arbitration date, whichever happens
SOONer.

d) A request for deferral of the arbitration date may be granted by the arbitrator to_either Party if
mutual agreement for deferral between the Parties cannot be reached. However, it is the intention
of the Parties that the scheduled date be dsemed pre-emptory, and be deferred only in extraordinary
circumstances.

e)  Thedecision of the arbitrator will be made known as Soon as possible, but inno case later than thirty
() days of the completion of the arbitration hearing.

9.4 Procedure

The Arbitrator may determine the procedure in accordance with the Industrial Relations Act and shal give
full opportunity to all Parties to present evidence and make representations. The Arbitrator shall hear and
d}gt%rmrine the difference or allegation and Sell render a decision within thirty (30) days of the conclusion
of the hearing.

9.5 Decision of the Arbitrator
The decision of the Arbitrator shall be final, binding, and enforceable on the Parties. The Arbitrator shall
have the power to dispose of a dismissal or discipline grievance by any arrangement which the Arbitrator

deems just and equitable. However, the Arbitrator shall not have the power to change this Agreement,
or to alter, modify, or amend any of its provisions.

9.6 Disagreement on Decision

Should the Patties disagree as to the meaning of the Arbitrator’s decision, either Party may apply to the
Arbitrator to clarify the decision, which the Arbitrator shall make every effort to do within seven (7) days
of the application.

. Expenses of the Arbitrator
Each Party g6l pay one-half (1/2) of the fees and expenses of the Arbitrator.

9.8 Amending Time Limits

The time limits fixed in the arbitration procedure may be altered by mutual consent of the Parties. Such
consent must be in writing.

ARTICLE 10. DISMISSAL, SUSPENSION, AND DISCIPLINE

10.1 Burden of Proof

In all cases of discipline, the burden of proof of just cause shall rest with the Employer.

10.2 Dismissal
The President of the Corporation or any representative of the Employer specifically authorized by the

President may dismiss any Employee for just cause. Notice of dismissal shall be in writing and shall set
forth the reasons for dismissal.
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sv.3  suspension

The President of the Corporation or any representative of the Employer specifically authorized b¥ the
President may suspend an Employee for just cause. Notice of suspension shall be in writing and shall set
forth the reaSons for the suspension.

104 Dismissal and Suspension Grievance

105

1006

10.7

All dismissals and suspensions will be subject to formal grievance procedure under Article 8 of this
Agreement. A copy of the written notice of disnissal or suspension shall be forwarded to the President
of the Unilon withen five (5) days of the action being taken.

Right to Grieve Other i Action

Disciplinary action grievable by the Employee shall include written censures, letters of reprimand, adverse

reports, adverse ﬁ%al performance evaluations under Article 10.6, and/or the withholding of an

incrementalincreass, AN Employee shall be given a copy of any such document placed on the Employee’s
file Which might be the basis of disciplinary action.

Performance Evaluations

a)  Where a formal appraisal of an Employee’s performance is carried out, the Employee shall be given
sufficient opportunity after the interview to read and review the appraisal.

b)  Provision shall be made on the evaluation form for an Employee to sign it. The form shall provide
for the Employee’s signature in two places, one indicating that the Employee has read and accepts
the appraisal, and the other indicating that the Employee disagrees with the appraisal. The
Employee shall sign in one of the places provided. No Employee may initiate a grievance regarding
the contents of an evaluation report unless the signature indicates disagreement with the appraisal.

¢)  An Employee shall, upon request, receive a copy of this evaluation report at the time of signing.
An evaluation regort shall not be changed after an Employee has signed it, without the knowledge
of the Employee, and any such changes shall be subject to the grievance procedures of this
Agreement.

d) A formal appraisal of an Emplol)(ee’s performance shall be carried out and signed by the Employee’s
immediate supervisor and snall be reviewed and signed by an excluded staff member of the
Corporation.

e)  An Employee shall have the right to request a formal appraisal at any time providing that at least
three (3) months have elapsed since the last appraisal.

Personnel and Security Files

a)  Should an Employee dispute any document placed on the Employee’s file, the Employee shall be
entitled to recourse through the grievance procedure, and the eventual resolution thereof shall
become part ofthe Employee’s personnel record.

b)  The President of the Union or the President’s designate dall be entitled, upon the written authority
of an Erployee, to review an Employee’s personnel or security file(s) in the offices in which the files
are. normally kept, in order to facilitate the investigation of a grievance.

¢)  With reasonable notice given to the Employer, an Env\wlﬁ!o%/ee shall be permitted to review the
Employee’s personnel or security file(s) in the offices in which they are normally kept.

d)  The Employer agrees not to introduce as evidence in any hearing any document from the file of an
Employee, the existence of which the Employee was not aware at the time of filing.



e) Any document as outlined In Article 0.5, other than adverse official Performance Evaluations undzr
Article 10.6, shall be deemed to be removed after the expiration of twelve (12) months from the date
it was issued, provided there has not been a further infraction. In the event of a further infraction,
after a period of twelve (12) months without further infraction, dll documents relating to the incident
or grievance shall be deemed to be removed from the Employee’s file(s).

f)  Adverse dfficial Performance Evaluations under Article 10.6 that were successfully grieved under
Article 10.5 shall be dealt with as agreed to by the parties or as ordered by the Arbitrator.

g)  An Employee shall be able to prevent information from being disclosed or used for other than
authorized purposes without the Employee’s consent, unless required by law.

h)  The custodian of data files containing sensitive information shall take reasonable precautions to be
sure that data are reliable and not misused.

i) Personnel and security files shall include all files pertaining to the Employee kept on Employer’s
premises.

10.8 Right to Have Steward Present

a)  An Employee shall have the right to have a Steward present at any disaussion with supervisory
personnel whisdh the Employee believes might be the basis of disciplinary action. Where a supervisor
Intends to interview an Employee for disciplinary purposes, the supervisor shall meke every effort
to rotafy the Employee in advance of the purpose of the interview in order that the Employee may
ggntact lz(a Steward, providing that this does not result in an undue delay of the appropriate action

ing taken.

b) A Steward shall have the right to consult Wil a staff representative of the Uniion and to have a local
Union representative present at an?/ discussion with supervisory personnel which the Steward
believes might be the basis of disciplinary action against the Steward, providing that this does not
result in az undue delay of the appropriate action being taken.

10.9 Abandonment of Pesition

An Employee who fails to report for duty for ten (10) consecutive working days without informing the
Employer of the reason for their absence will be presumed to have abandonedtheir position. An Employee
shall be afforded the opportunity to rebut such presumption and demonstrate that there were reasonable
grounds for not informingthe Employer.

ARTICLE 11. SENIORITY

11.1 Seniority Defined

SENIORITY or SERVICE SENIORITY is defined as the accumulated total number of regular hours
worked as an Employee during their current period of continuous service plus any other seniority credits
provided for by this Agreement, including but not limited to those seniority credits provided in Articles 11,
21.5, 31, and Memorandum of Agresment NO. 3. Service seniority for part-time Employees shall be
pro-rated on the besis of one (1) year’s service seniority for every 1827 hours worked.

11.2  Seniority LiEL

The Employer shall maintain a seniority list showing the date each regular Employee commenced
employment with the Corporation and also showing the date of commencement of employment with the
Public Service of British Columbiain accordance with Article 11.1. An up-to-date seniority list shel be
sent to the President of the Uniion prior to the expiry of this Agreement.

-14-



.13 Loss Of Seniority

7
I

A Regular Employee on leave of absence without pay, other than leave of absence for an elected or
appointed position in the Union, shall not accrue seniority for leave periods over thirty (30) calendar days.

A Regular Employee who is on leave of absence without pay in an elected or appointed position of the
Union shall continue to accrue seniority without benefits during the leave period, provided that upon
returning, the Employee shall accept the first available vacancy in the Employee‘s original position level
which is offered to the Employee by the Corporation at the work location nearest their residence.

An Employee shall lose their seniority as a Regular Employee in the event that:

a)  the employee is discharged for just cause,

b)  subjectto 11.4, the Employee voluntarily terminates their employment or abandons their position,
¢)  the Employee is on lay-off for more than one (1) year,

d)  the Employee becomes an Auxiliary Employee.

114 Re-Employment

A Regular Employee who resigns their position and within sixty (60) days is re-employed as a Regular
Employee shall be granted a leave of absence without pay covering those days absent and shall retain all
provisions and rights in relation to seniority and other fringe benefits, provided the Employee has not
withdrawn their superannuation contributions.

11.5 Bridging df Service

If a Regular Employee terminates after August 1, 1979 as a result of a decision to raise a dependent child
or dependent children, and is re-employed, upon application, the Employee shall be credited with length
of service accumulated at time of termination for the purposes of benefits based on service seniority. The
folloving condirtions shall apply:

a)  The Employee must have been a Regular Employee with at least three (3) years of service seniority
at time of termination.

b)  The resignation must indicate the reason for termination.

¢)  The break in service shall be for no longer than six (6) years; and during_that time, the Employee
must not have been engaged in remunerative employmerit for more than Six (6) months.

d)  The previous length of service shall not be reinstated uatil successful completion of the probationary
period on re-employment.

ARTICLE 12. CAREER POLICY

12.1 Job Vacancies

<>

Where a job vacancy exists within the Bargaining Unit, which is not going to be filled in accordance with
Article 13, the position shall be filled in accordance with the following procedures:

a)  The vacancy shall be filled on the basis of the applicant's qualifications, ability, and experience as
required in the specifications set out in the job descriptionfor the vacant position.

b)  Where two or more applicants have qualifications, ability, and experience which are approximately
equal, the applicant with the greater seniority shall be awarded the position.

¢) Al applicantswho are Employees who possess the required qualifications or are near completin%_the
process of acquiring the required qualifications shall be entitled to an interview. “Near completing”
shall mean thatinthen o d course of the candidate’s acquisition of the required qualifications,they
wilt be qualified by the time the position is to be fitled.
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d)  Employees shall be given every consideration in respect to the filling of positions.

e) A Regular Employee Sall not be eligible to apply for posted positions uatil they have accrued six
(®)months of continuous service in a single position.

f) Where the successful applicant is an Employee, the Employee shall be moved to their new position
as soon as it IS practicable and the move shall not be unreasonably delayed.

122 Postings '

a)  Vacancies of aregular nature in the Bargaining Unit shall be posted at least fourteen (14) days prior
to the closin? date of the competition. Job postings shall be done subject to this Agreement. Such
4/ I ! postings shall be throughout the Corporation at appropriate locations at each job site.

{,\ b)  The position vacancy notice shall contain at least the following information: job classification;
position title; division and unit; work location; salary range; whether shift work is involved; whether
use of the Employee's own vehicle is requited; principal duties and responsibilities; education,
experience, and skills qualifications; special requirements of the position; and the closing date for the
competition. Such information may not be established in a discriminatory or arbitrary manner.

¢)  Applicants shalt be advised in writing within sixty (60) days of the closing date of the competition
of the status of their application.
d)  Group postings will not be made without advising the Uniion of the purpose of that posting.

12,3 Union Observer

An individual appointed by the Union may sit as an observer on the selection interviewfor positions in the
Bargaining Unit. The obsener shall be a disinterested Party.

12.4 Announcement

a)

b)

Employees who are unsuccessful applicantswill be informed whether or not the successful applicant
is currently employed by the Corporation and, If so, of the successful applicant's and position.

The Employer's announcement of apXOintments to posted vacancies will be deemed to have been
given when sent by electronic mail. An Employee who is unable to monitor their electronic mail
may telephone (collect if necessary) to the Human Resources Branch to ascertain the date of the
announcement of a conditional appointment in any competition in which the Employee was an
applicant.

128 Time Limit to Grieve

a)

b)

An unsuccessful candidate for a posted vacancy who wishes to grieve the appointment must do so
within seven (7) days of the announcement of the appointment. The grievance shall be initiated at
Step 2 of the grievance procedure.

The unsuccessful candidate and the BC Systems Manager responsible for the competitionshall make
a reasonable effort to discuss the reasons for the decision prior to a %rievance being filed. The
Employee shall have the right to have a Steward present at the meeting, if the Employee so requests.

12.6 Appointment Conditional

All appointments are conditional. An appointment will be deemed to be confirmed if not challenged by
a grievance filed pursuant to this agreement or if so challenged, when the grievance is resolved.
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»7 Screening Committee

a)

b)

d)

The EmpIoKer acknowledges an obligation to maintain on payroll regular Employees who have
completed their probationary period and wWho, through advancing years or temporary disablement,
are unable to perform their reqular duties, and dll Employees who have become incapacitated by
industrial injury or irdstrial illness.

The Screening Committee shall review the cases of such Employees and may make

recommendationsto the Corporation to retrain the Employee in a less arduous position and/or to
recommend WeL retraining the Committee dsas advisable.

Where the Screening Committee is unable to recommend that the Employee be placed in a less
arduous positicn or be retrained, the particular case shall be referred to the Principals to this
Agreement for frd disposition.

The Screening Committee shall be a sub-committee of e Joint committee,

12.8 TrasksWithout Posting

All lateral transfers or voluntary demotionsto be granted without posting for any reason, including:

a)

b)

compassionate or medical grounds to Employees who have completed their probationary period;
or

dl Employees who have become incapacitated by industrial injury or industrial illness; Sall be
referred to the Screening Committee for review.

129 Empioyvee Interviews

An Employee who is not on leave ofabsence without pay and who has been called for an interview, shall
be granted leave ofabsence with base E)ay and dall have their authorized expenses paid. An Employee

granted leave under this section ddl

rotify their supervisor as soon as the Employee notified of

requirement to appear for an interview.

12.10 New Hire Probationary Period

)

b)

Newly hired Employees of the Corporation shall be on probation for one (1) year. This
probationary period may only be extended with the consent of the Employee and the Union.

Wlhere an Employee does not successfully complete their probationary period, the Employer shall
investigate the matter and determine whether or not just cause exists for termination or whether

ar not the Employee could be placed in another position.

12.11  Employee Assessment Raaal

2)

b)

¢

Employees who are promoted or laterally transferred shall be on probation in the new position for
six (6) months.

This Article shall not apply to Employees who have been laterally transferred to a position
inolving the same job requirements as the Employee's previous position.

Where an Employee does not successfully complete their assessment period, the Employer Sull
investigate the matter and determine whether or not just cause exists for returning the Employee
to their former classification and salary level and the Employer shall endeavour to find a suitable
placement as soon as practicable.
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12.12 Salary Adjustments - Increments

a)

b)

d)

Annual increments will be granted at the increment date to those employeeswho are not at the top
of their salary grade, unless the last official performance evaluation on the Employee's file in respect
of the year ending at the increment date indicates unsatisfactory performance and recommends that
the increment not be granted.

A formal appraisal of an Employee's performance shall be carried out on the following schedule:

i)  Employee remaining in the same classification; at least once every twelve months
anniversary year begins either fian the beginning of the month in the month of hire or the
te of the last review).

iy  Employee promotedto a higher classification; within six (6) months of the date of the most
recent promotion.

The Employer will send the Employee's Manager and the Employee, at least one month in
advance, a notification reminding them of the exact date the evaluation is due. Each supervisor

wiill conduct a performance evaluation and appraisal on or before the Employee's evaluation due
date.

Each supervisor will conduct a performance evaluation and appraisal to evaluate each Employee
in terms of the actual objectives of the position.

ARTICLE 13. LAY-OFF AND RECALL

13.1 Professional Services Canvass

a)

b)

Prior to the layoff of regular Employes(s) under Article 13.2, the Employer will canvass any
Employee or group of Employees to invite one or more of the following options:

i) placement into a vacant regular position; or

i)  transfer Or assignment to other duties acceptableto the Employee; or

iif)  resigation with enhanced severance as provided for in Article 13.2 n); or
iv)  where eligible, early retirement as provided in Article 13,2 k).

The Employer will advise the Union of the results of the professional services canvass.

Upon request of the Employee who is placed pursuant to option 1) or ii), the Employerwill provide
a reasonable amount of caréer counselling, training and education. Biery reasonable effort wwill be
made to ensure that a skills inventory document and a development plan document are in place.

Where an employee, in writing, selects an option such acceptance is i@ and binding upon the
Employee, subject to the agreement of the Employer.

The Emplcxe( may establish reasonable time periods in which responses from Employees canvassed
under this Article will be accepted for consideration.

13.2 Lay-off and Recall
In the event of lay-off the following shall apply to Regular Employees:

a)

Application
There are only six (B)classification Series:

Administrators

Analysts _
Business Representatives
Clerks

-« 0 0 0 & o

Operators
Technicians
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b)

d)

There are only two geographic locations:

e Lower Mainland
o  Greater Victoria

No Re?ular Employees within a given classification series and geographic location shall be laid off
untl all auxiliary Employees within the same classification series and geographic location have been
laid off pursuant to Avrticle 31.5.

Relocation

Where the Employee's position is relocated, the Employee dull be offered the position. An
Employee may decline an offer pursuant to this section.

Advance Notice

The Employer shall rotify Regular Emplgyees who are to be laid off at least twenty (20) working
days prior to the effective date of lay-off. If the Employee is laid off after such notice, but before the
effective date of lay-off, the Employee shall be paid in lieu of work for that part of the notice period
during which work was not made available.

It is understood that an Employee who is given notice of lay-off may choose to sever employment
effective at the expiry of the notice with enhanced severance pay in accordance with Article 13.2 n)
rather than pursuing the other options outlined in Article 13.2.

Lay-off
i) Each employee will be designated to one of the following seniority units.
For those Employees in the following seniority units:

Administrators in the Lower Mainland
Administratorsin the Greater Victoria Area
Analysts in the Lower Mainland

Analysts in the Greater Victoria Area

Business Representativesin the Lower Mainland
Business Representativesin the Greater Victoria Area
Clerksin the Loner Mainland

Clerks in the Greater Victoria Area

Operators in the Lower Mainland

Operators in the Greater Victoria Area
Technicians in the Lower Mainland

Technicians in the Greater Victoria Area

® ® ¢ O D ® ® ® O & & O

A \\ The Employee to be laid off sall be the Employee wilh the least service seniority in the

€)

seniority unit.

ii)  [If there is any dispute regardin? designation of an Employee to a seniority unit it will be
referred to the Layoff and Recall Committee for resolution.

Placement

i) Provided there is a vacant position which the Employer currently requires to be filled, the
Employee shall be placed on the basis of service seniority in accordance with the following

sequence:
All Classification Series/ Geographic
vacancy Salary Grade Location
1) vacancy same same
2) vacancy + /- comparable same
3) vacancy same other
4) vacancy +/- comparable other
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f)

y,
&>

ii)

If an Employee refuses one (1) job offer with a salary in the same or a higher salary grade™=s
the Employee’s existing position, the Employee shall resign and be paid basic severance pay
in accordance with Article 13.2 m),

If an Employee refuses a maximum of two (2) job offers with a salary grade that is not more
than two (2) salary grades below the Employee's current position, the Employee Sall resign
and be paid basic severance pay in accordance with Article 13.2 m).

For the purposes of placement, plus comparable includes any position not more than two (2)
salary grades higher than the Employee's salary grade. Comparable includes any position at
the same salary grade as the Employee's salary grade. Minus comparable included any
position not nore thantwo (2) salary grades lower than the Employee's salary grade.

Displacement

i)

\\

vi)

accordance with €) above shall have before the effective date of 1 ,0n a voluntary basis
the right to displace Employees with less service seniority in the folloving manner and
sequence. The Employer will identify the position and the Employee who is subject to
displacement.

An Employee ab;ect to lay-off who has not been placed and has not claimed severance in

Displace Classification Series/ Geographic
Junior Employee Salary Grade Location

1) Displace Comparable Same
2) Displace Comparable Same

For Employees who have relocated from one geographic location to another:

3) Displace Same Other
4) Displace Comparable Other
5) Displace Comparable Other

An Employee subject to IaY]-off who has not been placed in accordance with 1) above, shall
have the right to displace the most senior Auxiliary Employee within the same geographic
location.

Regular Employees who are S(}jTi;f)laced shall have the rights under Article 13. Auxiliary
Employees who are displaced dall have the right to displace the next most senior Auxiliary
Employee in the same geographic location or the right to go on the auxiliary recall list
specified in Article 31.5.

For the purposes of displacement comparable includes any position at the same salary grade
as the Employee's sala[E/hgrade. Minus comparable includes any position not more than two
(2) salary grades lower Thanthe Employee's salary grade.

In the event that the Employee is not placed pursuant to any of the options in £) i) or it) above
and is laid off, the Employee gall resign and be paid basic  severance pay in accordance with
Avrticle 13.2 m) or be placed on arecall fist. If the Employee does not chooseto go on a recall
list within seven (7) calendar days after lay-off, the Employee shall resign and be paid basic
severance pay in accordance with Article 13.2 m).

An Employee shall not accumulate service seniority while on lay-off.

Recall

i)

ii)

An Employee who is laid off and opts for recall, will be placed on a recall list for a period of
one (1) year for the Purposes of recall to a regular position in the same geographic location
from which the Employee has been laid off.

Recall of Employees shall be in order of service seniority. An Employee who declines an offer
of recall to a regular position pursuant to this paragraph shall be deemed to have declined
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h)

)]

k)

1y
f

placement and shall resign and be paid basic severance pay in accordance with Article 13.2
m).

i)  Should an auxiliary position become available in the ?eographic location fron which the
Employee was laid off, then the Employee shall be recalled to that position. The Employee
may decline the recall and remain on the regular recall list.

iv)  Should the Employee accept the auxiliary position, the Employee shall remain a regular
Employee, shall accrue regular seniority, and shall continue to be eligible for recall to a regular
position during their period of employment in the auxiliary position. In the event the
Employee is laid off from this auxiliary position, the Employee’s period of recall as defined in
i) above shall recommence.

v)  Employees who are recalled will be paid a salary equivalent to the salary they would have
received assuming that they had not been laid off except that such salary will not be below the
mmxlxlnctjlm or above the maximum of the salary grade for the position to which they are
recalled.

vi)  If an Employee is recalled to a position with a salary grade lower then that of the position the
Em?loyee was laid off fran or to a position in a different classification series, the Employee
dull have first choice for placement in subsequent comparable vacancies in the same
geographic location.

vii) The Employer may hire fran outside the bargaining unit only if there are no regular or
Aucxiliary Employees eligible for recall for that position.

viii) Employees shall be entitled to resign and be paid basic severance pay in accordance with
Article'13.2 m) during the firstthree (3) months on the recall list.

Qualifications

In all cases the Employee must possess the qualifications, skills and abilities to perform the work
available. In case of a dispute as to qualifications, skills and abilities the Lay-off/Recall Committee
(13.3) shall resolve the issue.

Salary Protection

Subject to g) v) above Employees who assume a new position pursuant to Article 13 shall receive
the rate of pay for the new position; however, the provisions of Article 27.7 b) shall apply.

Retraining and Adjustment Period

iy  An Employee who assumesa new position pursuant to Article 13 will receive job orientation,
including, where deemed ap(sjropnate by the Lay-off/Recall Committee, up to ten (10) days
training, and shall be allowed a reasonable time to familiarize themselves with their new duties.

ii) tEhr_nploytqes shall receive their basic pay while involved in orientation and familiarization under
is section.

Early Retirement

A regular Employee who is age fifty-five years (55) or older and has completed ten (10) years of
pensionable service as of the effective date of lay-off, and who has opted for and is entitled to
severance pay pursuant to Article 13 gall, upon application, be entitled to additional pensionable
service equivalent in value, as determined by the Superannuation Commissioner, to the severance
pay compensation. Benefits under this provision shall not exceed the time that would be required
to reach the Employee’s maximum age requirement.

Fay Out of Sick Leave

When an Employee aged fifty-five (55) or older opts for severance pay, the Employee will qualify for
a special cash payment in an amount equivalent to the cash value of fifty percent (50%) of their
accumulated sick leave credit on the date of severance.
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An Employee who is entitled to basic severance pay in accordance with Article 13 shall be paid three
(3) weeks current salary for each of the first two (2) years of completed service plus two (2) weeks
current sallary for each addticnal year of completed service, to a maximum of twenty-six (26
current salary.

No Employee S8l receive more severance pay than they would otherwise have received in salary
had the Employee remained employed from the date of severance to age sixty-five (65).

Enhanced Severance Pay

An Employee who is entitled to enhanced severance pay in accordance with Article 13 shall be paid
three (3) weeks current salary for each year of completed service, to a maximum of thirty-nine (39)
weeks current salary.

No Employee shall receive more severance pay than they would have otherwise received in salary
had the Employee remained employed from the date of severance to age sixty-five (65).

o

I ¢ fiy 1

Employees who relocate pursuant to Article 13 shall be entitledto relocation expenses in accordance
with Article 27.14 and Appendix 3.

13.3 Lay-Off and Rzl Committee

7

a)

Within sixty (60) days of the signing of this Agreement, a Lay-offfRecall Committee shall be
constituted to provide for continuing consultation and cooperation between the Parties with respect
to the relocation, training and placement of Employees who are affected by lay-off or the
grofessional services canvass.

1) The Lay-off/Recall Committee shall consist of five (5) representative, two (2) appointed by
the Union, two (2) appointed by the Employer, and a Chairperson.

i) gge Chairperson Sl be appointed jointly by the Parties from the list of Arbitrators in Article

fiiy  The Committee shall meet at the request of either Party, during working hours, and leave
without loss of pay shall be granted to Committee members. Minutes shall be taken of all
meetings and copies of such minutes Sall be provided to the Employer and the Union.

The Union and the Employer representatives on the Committee shall have the authority to waive
by mutual agreement any portion of Article 13 where it is considered by them to be fair and
equitable, provided such waiver is also with agreement of the Employee who is seeking placement
via the Lay-off/Recall Committee.

The Employer will make available to the Committee a monthly list of vacant positions by
geographic location and a list of the Employees issued notices, laid off, retired, received severance
pay, or placed pursuant to Article 13, by classificationand geographic location.

The chairperson of the Committee shall, at the request of either Party,sit as an Arbitrator over al
disputes pertaining to the application or interpretation of Article 13.

The Employer agrees to supply the Lay-off/Recall Committee Wi as much notice as reasonably
possible of expected Employees to be designated for lay-off.

ARTICLE 14. HOURS OF WORK
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14.3

144

14.5

14.6

14.7

1§
Hours of Work

a)  The annual hours of work exclusive of meal periods taken away from the work station but including
paid holidays will be 1827, which is equivalent to an average of thirty-five (35) hours per week.

b)  Except as otherwise provided in this Agreement, the standard work week shall consist of five (5)
consecutive days from Monday to Friday inclusive.

¢)  Except as otherwise provided in this Agreement, the work day shall be seven (7) hours duration
exclusive of meal periods and these hours shall be scheduled between 8:00 am and 5:00 pm.

Meal Periods

a)  Meal periods shall be scheduled as close as possible to the middle of the work day or sift. The
length of the meall periods shall be agreed to at the local level and dall be not less than thirty (30)

minutes or more than sixty (60) minutes.

b)  An Employee shall be entitled to take a meal period away from the work station. Where this cannot
be done, the meal period shall be considered as time worked.

Starting and Finishing Times
Starting and finishing times within the standard hours shall be agreed to at the local level.

Clean-Up Time
Employees shall be allowed reasonable time during the work day or shift for clean-up purposes.

Reporting to Work L ocation

Where Employees are required to report to a central location in order to be assigned their work location,
their shift or work day shall commence from the time they are required to report for assignment.

Conversion of Hours

a)  Lieu Days

Where an E&nnﬂloyee is granted a lieu day pursuant to Article 17.3 or 17.4 of this Agreement, the time
off granted will be seven (7) hours per lieu day for a full-time Employee and pro-rated for a part-time
Employee.

b)  Vacation

Where an Employee is granted vacation pursuant to Article 18.1 of this Agreement, and where the
regularly scheduled work day is %reater.than seven (7) hours per day, the annual vacation entitlement
shall be converted to hours on the basis of a seven (7) hour day and deducted accordingly.

¢)  Designated Paid Holidays
Where an Employee is granted a designated paid holiday pursuant to Article 17 of this Agreement,

the time off granted will be seven (7) hours per designated paid holiday for a full-time Employee and
pro-rated for a part-time Employee.
Rest Periods

All Employees shall have two (2) fiftemn (15) minute rest periods in each work period in excess of six (6)
hours, one (1) rest period to be granted before and one (1) after the meal period. Employees working a
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shift of three and one-half (3 1/2) hours but not more than six (6) hours shall receive one (1) rest perida
during such a sift. Rest periods shall not begin il one (1) hour after the commencement of work or
not later than one (1) hour before either the meal period or the end of the Shift. Rest periods shall be taken
without loss of pay to the Employee.

14.8 Stand-By Provisions

a)

N 5
/&'
b)

c)

Where regular Emflo%_/fees are required to stand-by to be called for duty undsr conditions which
restrict their normal off-duty activities, they shall be compensated at straight time in the proportion
of one (1) hours pay for each three (3) hours standing by. An Employee designated for stand-by
Il be immediately available for duty during the period of stand-by at a known telephone number.
No stand-by payment shall be made if an Employee is unable to be contacted or to report for duty
when required. The provisions of this section do not apply to part-time Employees who are not
assigned a regular working schedule and who are normally required to work whenever called.

Employees required to stand-by under paragraph a) will not be required to stand-by on two (2)
consecutive weekends or two (2) consecutive designated paid holidays, except by mutual agreement.
The provisions of this paragraph will not apply in emergency situations.

If requested, Employees required to standby under paragraph a) shall be provided with a pager.

14.9 Flextime

a)

g)

A flextime agreement is a local level arrangement whereby designated Employees are given, within
the provisions of this article, a degree of fledbility in establishingtheir work schedule.

It is based on the understanding that in all cases operational requirements must be met. It is also
based on an appreciation of the give and take necessary on the part of Managers and Employees to
make such an arrangement workable for all concerned, including the Corporation's Clients.

The provisions of this article shall aaﬁ)ly to all flextime agreements unless specifically amended and
approved by the Employer and the Union.

Designated Employees may choose their starting and finishing times to meet core hour requirements,
but shall, if quested to do so by the Supervisor, inform the Supervisor in advance of those times.

The core hour period shall be agreed to at the local level but shall not exceed five and one-half (5
1/2) hours. The core hour period shall be exclusive of neall periods which will also be agreed to at
the local level but must comply with Article 14.2.

Designated Emplo¥ees may cy(ose their length of work day within the core hour requirement to a
maximum of ten (10) hours.

The basic averaging period will be thirty-five (35) hours per week. Flextime hours worked in excess
of those hours will be banked to a maximum accumulation of thirty-five (35) hours. Unless covered
by the provisions of another benefit, the number of hours under thirty-five (35) worked during the
week will be deducted from the flextime bank. Employees shall not be allowed to have flextime
overdrafts, except for circumstances identified in Article 20.3 f).

Flextime off must be scheduled and agreed to in advance.

It is understood that flextime is not intended as a form of modified workweek nor as a method of
supplementing vacation. However it is agreed that different arrangements will work in different
departments and therefore guidelines for scheduling time off will be agreed to at the local level,
subject to the following provisions:

1) Scheduled flextime off, once approved by the Employer, shall not be changed, other than in
cases Of emergency, except by mutual agreement between the Employee and the Employer.

i)  Employees who have commenced flextime off dall have the right to refuse call-oack except
in casés of emergency.
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14.10

h)

i)

)

k)

n)

iii)  Banked flextime not taken within sixty (60) days of being banked shall be, at the request of
the Employee, immediately scheduled on the vacation roster.

iv)  Flextime scheduled on the vacation roster remains in the flexbank until taken off, does not
become vacation and is not eligible under Avrticle 18.10.

v)  The Employer may quest an Employee to take accumulated flextime off when it is
convenient to the project schedule.

Work days may be non-consecutive, and may, by mutual agreement, include what would otherwise
be an Employee’s day of rest.

Overtime rates will apply in all cases where the Employer specifically requests that an Employee
V\?I‘k in excess of seven hours (7)in a day, thirty-five (35) hours in a week or on the Employee’s day
of rest.

A day’s absence as a result ofa benefit in the Collective Agreement (eg: sick leave, statutory holiday
or vacation) equals seven (7) hours.

An Employee who becomes eligible for another absence under this agreement while taking flextime
offshall have the choice of the benefit to be used for that time. Should the Employee choose not
to use flextime, the Employee dall retain those hours in their flex bank.

It is understood and agreed that the give and take of a flextime a%reement is generally intended to
include a professional approach to special leave provisions of the Collective Agreement. For
example, flextime would not usually be banked on a day that a special leave, family illness or
medical/dental appointment was used. Further, time off for medical/dental appointments will only
be granted whete it is not possible to schedule such appointments outside of core hours.

Agreement to a flextime arrangement shall not be unreasonably withheld.

Any significant alteration or any intended cancellation of a local flextime agreement shall be
investigated and approved by the Human Resources Branch.

\?i% problems or concerns about the operation of a flextime agreement will be investigated and dealt
\ith expeditiously and, if necessary, the HUMBIN Resources Branch will make a determination within
five (5) working days of the matter being raised.

Decisians of the Human Resources Branch are subject to the dispute resolution procedure outlined
in Article 14.11 ofthe Collective Agreement.

Maodified \Work Week

Where there is mutual agreement between the Union’s designate and the Employer’s designate at the local
level for a modified work week, work schedules may be arranged on one of the folloving bases; however,
other arrangements may be made in accordance Article 14.1:

a)

)

Five (5) day, four (4) day work schedule with the extra day offbeing scheduled by mutual agreement
at the local level on Mondaé/s or RFridays. The nine (9) WOrk days within the two (2) week period

shall be seven (7)hours and forty-seven (47) minutes In duration.

Pour (4). dgys on, three (3) days off. The work day shall be eight (8) hours and forty-five (45)
minutes IN duration:

i)y  with the extra day off being scheduled by mutual agreement at the local level on Monday,
Wednesday, or Friday, or

if) % the extra day off being scheduled by mutual agreement at the local level on Monday or
riday.
The work da;&s&all be seven (7) hours and thirty (30) minutes in durationwith the extratime worked

accumulated
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d)

b

)

scheduled by mutual agreement at the local level as a day off every three (3) weeks on Monday
or Friday,or

scheduled by mutual agreement at the local level as lieu days pursuant to 17.8 of this
Agreement.

The foregoingwork schedules shall be subject to the following provisions:

i)

ii)

There shall be equitable rotation of the extra days off as mutLellly agreed at the local level.

Pursuant to Article 14.6 b) of this Agreement, for vacation purposes Employees shall remain
on the agreed work schedules and vacation entitlement shall be converted to hours. The
scEeduIe daily hours shall be deducted from the vacation entitlement for each day of vacation
taken.

I 1 Resolution of Disputes

In the event of a dispute regarding any provision in Article 14 where mutual agreement cannot be reached,
the matter shall be referred to the Joint Committee for resolution.  If there is no resolution by the Joint
Committee Wit ten (10) days, the matter shall be referred to the Principals. If the Joint Committee fails
to reach agreement the Employer may, on an interim hesis, introduce work schedules to meet the hours
of operation. If there is no resolution by the Principals within a further fifteen ﬁ15) days, the matter may
be referred by either Party to an Arbitration Board pursuant to Article $ for final resolution.

ARTICLE 15. SHIFT WORK

15,1 Shift Hours

Shift hours outside of the standard hours may be required by the Corporation. The shift pattern, the legth
of the work day, and the length of the meal period shall be negotiated between the Parties. The shift
schedule negotiated shall meet the annual hours autlined in Article 14.1.

2 fir

a)

{
A\
N
o~ [ -

\

N

of Shift for §I

Definition of Shift:

)
if)

iid)

All hours worked on any shift which starts between 4:30 am and 1:59 pm inclusive shall be
considered a day shift.

All hours worked on any shift which starts between 2:00 pm and 8:59 pm shall be considered
a second (2nd) shift.

All hours worked on any shift which starts between 9:00 pm and 4:29 am shall be considered
a third (3rd) shift.

Shift premium (full-time Employees):

Effective June 1, 1992, the shift premium dall be one collar and twenty cents ($1.20) per hour for
both the second (2nd) and third (3rd) shifts.

18.3 Shift Premium Entitlement

Employees working a second (2nd) or third (Srgj%shift as defined in 15.2 a) ii) and a) iii) shall receive
a shift premium for all hours warked on the shift.

a)

b)

An Employee working a full shift not in receipt of a shift premium pursuant to 15.2 b) and working
a shift which begins between 11:00 am. and 1:39 p.m. inclusive shall receive the shift premium for
dl hours worked after 2:00 p.m.
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¢) A parttime Employee will receive the shift premium for all hours worked on a gt more than half
of which is regularly scheduled between 6:00 p.m. and 6:00 am.

d)  Employees covered by flextime and modified work week agreements, who, by their own volition,
choose to begin their shift at a time which qualifies them for a shift premium shall not be entitled
to the premium. Employees who are required to begin their shift at a time which qualifies them for
a shift premium shall receive the premium in accordance with Avrticle 15.2 of this Agreement.

e)  Sft premium will apply to overtime hours worked in conjunction With a shift. An Employee who
is called out between 9:00 p.m. and 4:29 am. shall receive the shift premium for each hour worked
during the call-out period up to the commencement of their regularly scheduled shift.

154 Notice of Shift Schedules

1585

Schedules of work for regular Employees shall be posted at least fourteen (14) days in advance of the
starting day of a new schedule.

a) In the event that the shift schedule for a regular Em Io¥1ee or an auxilial?_/ Employee working a
scheduled shift roster is chagPed without forty-eight (48) hours advance notice and, If such change
is the result of the actions of another Employee covered by this Agreement utilizing the benefits
provided for by the provisions of this Agreement, the Employee will receive a premium of fifty cents
($.50) per hour in additionto their regular pay for work performed on the first (st) shift to which
the Employee changed.

p)  Inthe eventthat an Employee’s shift is changed without five (5) days advance notice and the change
results from causes other than defined in 15.4 a), the Employee shall receive pay at the applicable
overtime rate for work performed on the first (1st) shift to which the Employee changed, except that
if the change results from no fault of the Employer the Employee shall not receive pay at overtime
rates but shall receive the premium defined under 15.4 a).

Short Changeover

a) If shifts are scheduled so that there are not twenty-four (24) hours between the start of an
Employee’s shift and the start of the next shift, overtime rates apply to hours worked on the
succeeding shift within the twenty-four (24) hour period.

b) Where an Employee exercises seniority rights to work shifts, one (1) of which falls within the
twenty-four (24) hour period from the start of the previous shift, the Employee Sall not be entitled
to claim the premium rate referred to in paragraph a).

15.6 Exchange of Shifts

187

Employees may exchange shifts with the approval of the Employer provided that, whenever possible,
sufficient advance notice in writing is given and provided that there IS no increase in cost to the Employer.

Shortfall of Shifts

There shall be no pay back for shortfall of annual working hours in the shift systems determined in this
Agreement.

15.8 Split Shifts

No shift shall be split for a period longer then the regularly scheduled meal period unless negotiated by the
bargaining principals.
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159 Allocation of Shifts

Where the Parties to this Agreement determine that shifts are to be rotated, such shifts shall be rotated on
an equitable besis.

15.10

v of Disputes

In the event of a dispute regardingany provision in Article 15 where mutual agreement cannot be reached,
the matter shall be referred to the Joint Committee for resolution. If there is no resolution by the Joint
Committee Within ten (10) days, the matter shall be referred to the Principals. [f the Joint Committee fails
to reach agreement, the Employer may, on an interim basis, introduce work schedules to meet the hours
of operation. [f there is N0 resolution by the Principals within a further fiftem (15) days, the matter may
be referred by either Party to an Arbitrator pursuant to Article 9 for final resolution.

ARTICLE 16. OVERTIME

16.1 Definitions

a)

b)
©)
d)
e)

“Overtime” means work performed by a full-time Employee in excess or outside of the Employee’s
regularly scheduled hours of work, or'work performed by an Employee while on vacation.

“Straight time rate” means the hourly rate of remuneration.

“Time and one-half’ means one and one-half (1 1/2) times the straight time rate.
“Double time” means twice (2) the straight time rate.

“Doubletime and one-half” meaers two and one-half (2 1/2) times the straight time rate.

16.2 Authorization and Application of Overtime

a)

b)

c)

An Employee who is required to work overtime shall be entitled to overtime compensation when:
i) the overtime worked is authorized in advance by the Employer, and
iiy  the Employee does not control the duration of the overtime worked.

Notwithstanding the foregoing, the Employer and the Union recognize that the nature of the work
carried out by persons in some positions Is such that it may not be possible for the Employee to
obtain prior authorization for the necessary overtime work. In such cases the Employee shall use
their discretion In working the overtime and the Employer shall be considered to have authorized the
overtime in advance. However, the Employer reserves the right, subject to the grievance procedure,
to determine the legitimacy of the overtime claimed. In order to facilitate a fair and reasonable
administration of the Article, the Employer will draw up regulations defining the circumstances
under which an EmFonee may undertake overtime work without prior authorization. Copies of
these regulations will be supplied to the Joint Committee.

The method of compensation for overtime shall be in accordance with this Agreement.

16.3 Overtime Entitlement

a)

An Employee will be entitled to overtime compensation as follows:
) for authorized overtime in excess of the scheduled daily hours, or

iy ~ where arrangements are made at the local level for hours of work on a bi-weekly averaging
basis or on a flextime basis or any other arrangement determined at the local level in
accordance with Article 14.1, authorized overtime shall be calculated:
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)

) if mksEmponee has worked in excess of seventy (70) hours over a period of two (2)
weeks, or

2)  if an Employee has worked in excess of the scheduled daily hours, or

3)  if an Employee has worked in excess of ten (10) hours on a daily basis for those
Employees on flextime, or

4)  if an Employee has been called back to work while on vacation leave.

Overtime shall be compensated in th_irgl (30) minute increments; however, Employees shal not be
entitled to any compensation for periods of overtime of less than five (5) minutes per day.

164 Recording of Overtime

Employees shall record starting and finishing times for overtime worked in a form determined by the
Employer.

16.5 Sharing of Overtime

16.6 Overtime Compensation

16.7

Overtime work shall be allocated on an equitable basis. % 7

a)

b)

c)

d)

Overtime worked shall be compensated at the following rates:

) dﬂﬁf and one-half for the first two (2) hours of overtime on a regularly scheduled work day;
an

iiy  double time for hours worked in excess of i); and
jify  double time for all hours worked on a day of rest.
The compensation of overtime in i) and ii) is to be on a daily besis and not cumulative.

An Employee who works on a designated holiday which is not a schedulled work day shall be

considered to have worked overtime and shall receive their regular days pay, and shall receive

additional compensation at the rate of double time for all hours worked, except for Christmas and

al\llle\al Years v&hgn the additional compensation shall be at the rate of double time and one-half for
ours worked.

An Employee on travel status who is required to travel on Corporation business outside their regular
working hours shall be compensated at the applicable overtime rates for all hours travelled. The
Employer may determine the means of such travel.

Any overtime due at the calendar year end, or on termination, shall be paid in cash.

N 1

b)

When an Employee is required to work a minimum of two and one-half (2 1/2) hours overtime
immediately before or after completion of their scheduled daily hours, the Employee shall be
provided with a meal or shall be reimbursed n the amount of eleven dollars fifty cents ($11.50). A
meal break of one-half (1/2) hour with pay will be given.

If the Employee continues to work overtime beyond three (3) hours, a further meal or allowance and
meal break as above shall be provided upon completion of an additional four (4)hours worked, and
upon the completion of every three (3) hours worked thereafter.

In order to clarify the language in (a) and (b), the following table is provided
Total Overtime o Meal Total Paid Total Overtime
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Worked Allowance Meal Breaks claimed
(Excluding Meall Breaks)

2 and 1/2 hours $11.50 /2 hour 3 hours
6 1/2 hours $23.00 1 hour 7 1/2 hours
9 1/2 hours $34.50 1.5 hours 11 hours
12 1/2 hours $46.00 2 hours 14 1/2 hours

¢)  When an Employee is not on stand-by and is called out for overtime prior to their scheduled shift
and it was not possible to give sufficient notice to permit preparation of the meal normally taken to
work, the Employer shall provide the meal or pay the overtime meal allowance.

d)  Inthe caseof an Employee called out on overtime to work on a rest day, this Sectionwill apply only
to hours worked outside her/his regular shift times for a normal work day.

e)  Where any of the meals provided under a), b), ¢), or d) above duplicate a meal for which an
Employee is entitled because of travel status, then the Employee shall receive only one (1) benefit
for each meal.

16.8 No Lay-off to Compensate for Overtime
Employees shall not be required to lay-off during regular hours to equalize any overtime worked.

16.9 Right to Refuse Overtime

g An Employee Sall have the right to refuse to work overtime, except when requiredto do so in emergency
N sitLatias, without being subject to disciplinary action for so refusing.

An Employee on stand-by shall not have the right to refuse call-out for overtime work.

16,10 Overtime for Part-Time Employees

_ Part=time Employees working less than the normal hours per day of a full-time Employee, and who are
\\ |, required to work longer than their regular working day, shall be paid at the rate of straight time for the
N W hours so worked, up to and including the normal hours in the working day. Regular overtime rates shall
\/ agPIy after the normal hours in the working day and for all work performed on holidays and regular days

off.

16.11 Unscheduled Overtime

a)  Qvertime Worked at Home

Effective February 1, 1992, one or more emergency communications made within one (1) hour to
an Employee at home, via telephone or telecommunication, outside the normal work hours of the
Employee, which require(s) performance of job-related duties beyond mere receipt of the
communication, shall be compensated as one (1) hour worked at applicable overtime rates, or the
accumulation of time worked at applicable overtime rates, whichever is greater.

b)  Call-out Compensation

An Employee who is called back to work outside of their regular working hours shall be

for a minimum of three (3) hours at overtime rates. The Employee dull be
compensated from the time they leave their home to report for duty until the time the Employee
arrives back upon proceeding directly to and from work.

¢)  Call-out Time Which Abuts the Succeeding Shift \ﬁ \

I\
A\

-30-



d)

1) If the call-out is for three (3) hours or less, the Employee will be required to work the call-out
Perlod and the whole of the abutting shift. In this case, compensation shall be overtime rates
or the calf-out period and straight time rates for the regular shift.

iy  If the call-out is for longer than three (3) hours, the Emﬁloyeewill be required to work the
call-out period and a portion of the abutting regular shift. The portion of the regular shift
which must be worked will be the regular shift less the amount that call-out exceeds three
§3) hours. Compensation shall be at overtime rates for the call-out period and straight time
or the regular shift without shortfall.

iii)  For the purpose of i) above, it is agreed that “call-out” means that the Employee has been
called out without prior notice.

Overtime or Call-out Which Does Not Abut the Succeeding Shift

i) When overtime is worked there shall be an elapsed time of eight (8) hours between the end
of overtime and the time the Employee reports for duty on the next regular shift with no
shortfall out of their regular shift.

#)  Inacall-out situation where at least three (3) hours which do not abut the succeeding Sift
are worked in the ten (10) hours preceding the start of the regular shift, there shall be an
elapsed time of eight (8) hours between the end of tte call-out and the time the Employee
reports for duty on their next regular shift with no shortfall out of the regular shift.

iiiy  If the elapsed eight (8) hour period following results in only two (2) hours or less of the
lar shift available for work, an Employee shall not be required to report for work on that
shift with no shortfall.

Time spent by an Employee travelling to work or returning to their residence before and after
call-out shall not constitute time worked but shall be compensated at the overtime rate.

Should the Employee be required to work that period which is considered free from work in the
reqular shift, as provided for in 16.11 ¢) ii), d) 1), and d) if), then that portion of the shift shall be
compensated at overtime rates.

16.12 Rest Interval After Overtime

An Employee required to work overtime adjoiningtheir regularly scheduled shift shall be entitled to eight
(8) clear hours between the end of the overtime work and the start of their next regular shift. If eight (8)
clear hours are not provided, overtime rates shall apply to hours worked on the next regular shift.

16.13 Overtime Compensation

a)

b)

c)

The Ia[fnployee shall have the option of being compensated for overtire in cash or compensatory
time off.

Where the Emplo%/ee opts for payment in cash, the Employer shall make every reasonable effort
to make payment by the end of the month following the month in which the overtime was worked.

If an Employee opts for compensatory time off, the Employee shall be allowed up to a maximum
of twenty (20) working days per year of earned compensatory time off on the following basis:

i) A maximum Of ten (10) days may be taken at the Employee’s option at a time mutually
agreed to between the Employer and the Employee. “Such agreement shall not be
unreasonably withheld by the Employer.

iy If the Em(;)loyee elects to take compensatory time off for overtime compensation per i)
above, and there can be no mutual agreement as to the time for taking such time off, the
Employee shall be entitled within sixty (60) days to schedule such earned time off on the
same basis as the vacation schedule.
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iiiy A maximum of an additional ten (10) days may be taken at the Employer’s discretion at a
time nutLallly agreed to between the Employer and the Employee.

iv)  Upon request, an Eglployee may opt for payment in cash of any or all of their outstanding
compensatorytime off. Any compensatory time off remaining at the end of the calendar year
gl be paid In cash.

ARTICLE 17. PAID HOLIDAYS

17.1 Paid Holidays

2

\

17.3

174

The following have been designated as paid holidays:

New Year’s Day Labour Day

Good Friday Thanksgiving Day
Easter Monday Remembrance Day
Queen‘s Birthday Christmas Day
Canada Day Boxing Day

British Columbia Day

It is understood that Heritage Day shall be recognized as a designated paid holiday upon proclamation.
Any other holiday proclaimed as a holiday by the Federal, Provincial, or Municipal Government for the
locality in which an Employee is working Shall also be a paid holiday.

An EmpIoKee may substitute up to two (23 of the designated paid holidays referred to in Article 17.1 with
two (2) other days, with each other day designated by the Employee at least thirty (30) days before the
earlier of the designated holiday and the day substituted therefor.

When a day is substituted for a designated paid holiday, the designated paid holiday must be identified, and
the provisions of the Collective Agreement pertaining to the designated paid holiday will apply to the
substituted day asif it were the designated paid holiday, and shall not apply to the designated paid holiday.

B 1on d__ar Sunday

For an Employee whose work week is from Monday to Friday, and when any of the above-noted holidays

fall on a Saturday and is not proclaimed as bein%hqbserved on some other day, the folloving Monday shall

be deemed to be the holiday for the purpose of Tis Agreement; and when a holiday falls on a Sunday and

it is not proclaimed as being observed on some other day, the following Monday (or Tuesday, where the

pAreced’mg section already applies to the Monday), shall be deemed to be the holiday for the purpose of this
greement.

Holiday Falling on a Day of Rest

a)  When apaid holiday falls on an Employee’s day of rest, the Employee shall be entitled to a day off
with pay in lieu. The scheduling of such lieu day shall be subject to Article 17.3.

b)  If an Employee is called in to work on the day designated as the lieu day pursuant to a) above, the
Employee shall be compensated as described in Article 16.6 b).

Holiday Falling on a Scheduled VK Day

An Employee who works on a designated holiday which is a scheduled work day shall be compensated at
the rate of double time for hours worked, plus a day offin fieu of the holiday, except for Christmas and
New Year’s when the compensation shall be at the rate of double time and one-half for hours worked, plus
a day offin lieu of the holiday. The scheduling of the lieu day shall be subject to Article 17.8.
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18

17.6

17.7

178

Holiday Coinciding with a Day of Vacation

Where an Employee is on vacation leave and a day of paid holiday falls within that period, the paid holiday
shall not count &S a day of vacation.

Christmas or New Yex’s Day C(fF

The Employer agress to make every reasonable effort to ensure that Employees required to work shifts shall
have at least Christraas Day or the following New Year's Day dff.

Paid Holiday Pa

Payment for paid holidays will be made at an Employee’s basic pay, except if an Employee has been
working in a higher paid position thentheir regular position for a majority of the Employee’s four hundred
and twenty (420) regular scheduled working hours immediately preceding their holiday, in which case
she/he shall receive the higher rate.

Scheduling Lieu Days

Days offin lieu of paid holidays shall be scheduled by mutLal agreement at the local level and taken within
sixty (60) days following the paid holiday.

If the lieu day is not taken within the sixty (60) days, it shall be immediately scheduled on the vacation
roster.

ARTICLE 18, ANNUAL VACATIONS

18.1 Annual Vacation Entitlement

Definrtios:
Vacation Y%‘ - For the purposes of this Article, a vacation year sall be the calendar year commencing
January ! and ending December 31,

First Vacation Year - Thefirst vacationyear is the calendar year in which the Employee’s first anniversary
S.

a) A regular full-time Employee who has received at least ten (10) daI)I/s pay at straight time rates for

each calendar month will have an annual vacation entitlement as follows:
Vacation Years Working Days Vacation 3 % -
lstéthth ig ! ; / £H !
t :
7tn 17 3 A /,/ >
8t 21
oth 2 G 5 (<
10th 23 r b
)
12th P 3 ‘/1 -
{2 ¢
s h%gm % >
19t 28
20th and after 30 i

b)  The calendar year in which an Employee’s first anniversaryfalls shs% t
the purpose of additional leave entitlement, the calendar year in whick the fifth (5th) anniversary falls
shall be the fifth (5th) vacation year, in which the sixth (éih)annlversaryfalls the sixth (6th)vacation
year, etc.

vacation year. For
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¢)  War Service

Service with the Active Forces of the Crown during any i may be counted in the calculation for
vacation leave entitlement after the Employee has completed one (1) years service with the
Employer. This regulation applies solely to those who served as members of the Commonwealth

Forces.

Duration of Vs

The recognized dates for duration of the following wars are:

World V& 2 . from September {, 1939 to June 30, 1947
Korean Confligt - from August 7, 1950 to July 27, 1953

Discharge certificates must be presented before war service is recognized. Any war service with H.
M. Forces may be added to the period of service with the Employer for the purpose of computing
the required service for additional vacation leave privilege.

Merchant Marine Service

Service on the high seas (deep sea) during World W 2 may be credited toward the service
requirement for vacation leave purposes. Employees are required to submit certified records of their
deep sea-time for assessment by the Employer.

d)  Conversion of HIIS - Where an Employee is granted vacation pursuant to this Article, and where
the_regularly scheduled work day is greater than seven Q) hours per day, the annual vacation
entltlzr_nerllt shall be converted to hours on the basis of a seven (7) hour day and deducted
accordingly.

e) Egnployees engaged on a part-time basis shall be entitled to annual vacation on a pro raa besis as
above.

18.2 Vacation Earnings for Partial Years

a) Dur‘llgi; the first and subsequent vacation years an Employee will earn one twelfth (1/12) of the
annual entitlement for each month in which the Employee has received at least ten (10) days pay
at stral%ht time rates. Where an Employee has taken more vacation than earned on the foregoing
basis, the Employer shall recover the unearned portion on December 31 of that year, or on
termination.

18.3 Vacation Scheduling
a)  The scheduling and taking of vacation shall be On a calendar year basis.

b)  An Employee earns but is not entitled to receive vacation leave during the first six (6) months of
continuous employment.

¢)  Scheduling of vacations shall be subject to the provisions of Articles 18,10, 18.11, and 1812,

d)  Vacation schedules, once approved by the EmploKer, shall not be changed, other than in cases of
emergency, except by m.llai agreement between the Employee and the Employer.

184 Vacation Pay

a)  Payment for vacation will be made at an Employee’s basic Pay, except if an Employee has been
working in a higher paid position than their regular position for a majority of the Employee’s four
hundred and twenty (420) regularly scheduled working hours immediately preceding their vacation,
in which case the Employee shall receive the highsr rate.

b)  When a pay day falls during an Employee’s vacation, the Employee shall be entitledto have the pay
cheque forwarded to a mailing address supplied by the Employee in writiag.
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An Employee shall be entitled, upon fourteen (14) days written notice, to receive prior to the
commencement of a vacation, a payroll advance equivalent to the amount of any pay cheques issued
during the vacation period.

18.5 Approved Leave of Aosance with Pay During Vacations

When an Employee is qualified for sick leave, bereavement, or any other approved leave with pay during
her/his vacation period, there shall be no deduction from the vacation credits for such leave. The period
of vacation so displaced shall be taken at a mutually agreed time.

18.6 Pre-Retirement Leave

An Employee scheduled to retire and to receive a superannuation allowance, or a pension under the Public
gervice_ ISaperannuationAct, or under the System Act, or who has reached the mandatory retiring age, shall
e entitled to:

a)  a_special paid leave for a period equivalent to fifty per cent (S%) of the Employee’s accumulated
leave credit to be taken immediately prior to retirement, or

b)  aspecial cash payment of an amount equivalent to the cash value of fifty per cent (50%) OF their
accumulated SIK leave credit to be paid immediately prior to retirement and based Upon the

Employee’s current rate of pay.

18.7 Banked Vacation

a)  Employees may bank up to ten (10) days of their annual vacation entitlement from each calendar
year, provided that an Employee’s vacation bank does not exceed thirty (30) days.

b)  Banked vacation time if combined with other time off may be combined oaly with regular vacation
gnd/or CTO. The continuous duration of combined time off shall not exceed sixty (60) working
ays.

¢)  Employees who wish to take mare then thirty (30) days off, shall inform the Employer one (1) year
in advance. The Employer shall respond to the Employee’s request within two (2) months.

d) Ehe Ischeduling of time off under this Article is subject to the operational requirements of the
mployer.

e)  Time offtaken under this Article shall be scheduled pursuant to Articles 18.11 and 18.12.
f)  An Employee 98l not receive cash in lieu of banked or regular vacation except upon termination.

18.8 Call-Back on Vacation

a)  Employees who have commenced their vacation shall have the right to refuse call-back except in the
case Of extreme emergency.

v)  The Employee shall be reimbursed for all reasonable expenses inoured by the Employee on a
call-back. Time necessary for travel in returning to their place of duty and returning again to the
place fron which the Employee was recalled shall not be counted against the Employee’s remaining
vacation entitlement.

¢)  Compensation for call-back shall be make pursuant to Article 16.3.

18.9 Vacation Leave on Retirement
An Employee scheduled to retire and to receive a superannuation allowance under the Public Service
Superannuation Act, or under the Sﬁstem Act, or who has reached the mandatory retiring age, shall be
granted full vacation entitlement for the final calendar year of service.
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18.10 Prime-Time \VVacation Period

a)  Subject to the provisians of this Article, it is the intent of the Parties that no Employee shall be
restricted in the time of J/ear they choose to take their vacation entitlement. However, dl
Employees shall be allowed to take at least four (4) weeks of their vacation entitlement during the
period May 1 to September 30 inclusive, which shall be defined as the prime-time vacation period.

b)  Forthose Employees Who have more than four S4) weeks vacation entitlement, the Employer shall
make every reasonable effort to allow such Employees to take their complete vacation entitlement
during the prime-time vacation period if they so desire.

18.11 Vacation Preferences

a)  Preference in the selection and allocation of vacation time shall be determined within each work
unit on the kesis of service seniority. Where an Employee chooses to split their vacation, the
Employee’s second choice of vacation time shall be made only after all other Employees concerned
have made their initial selection.

)  Regular vacations shall have priority over banked vacation time during the prime-time vacation
period.

18.12 Vacation schedules

a)  Vacation schedules wwill be circulated and posted by April 1 of each year.

5)  An Employee who does not exercise their seniority rights Within two (2) weeks of receiving the
vacation schedule shall not be entitled to exercise those rights in respect to any vacation time
previously selected by an Employee with less seniority.

¢)  An Employee who voluatarily transfers to another work location where the vacation schedule hes
already been completed will not be entitled to exercise their seniarity rights with respect to that
vacation schedule. However, every effort will be made to grant vacation at the time of the
transferred Employee’s choice.

d)  An Employee transferred by the Emplogler shall maintain their vacation period and no other
‘ Employee’s vacation time shall be affected thereby.

18.13 Vacation Credits Upon Death

Earned but unused vacation entitlement shall be made payable, upon termination due to death, to the
Employee‘s dependent(s), or where there is no dependent, to the Employee’s estate.

ARTICLE 19. SHORT TERM ILLNESS AND INJURY AND L ONG TERM DISABILITY

Employees shall be entitled to coverage for short term illness and injury and long term disability in
accordance with Appendix 1, which will be subject to review and revision during the period of this
Agreement by negotiations between the Parties.

ARTICLE 20. SPECIAL AND OTHER L EAVE

20.1 Bereavement Leave

a) In the event of death in the immediate family, Employees shall be entitled to five (5) days special
leave, at their regular rate of pay.

‘O’l, In order to accommodate religias or ethnic beliefs and practices, or travel requirements:
\

-

- 36 -



b)

d)

1)  leave not taken at the time of death shall be scheduled and taken within six (6) months of the
date of death; and

2)  where more than five (5) days leave is requested, the approved additional leave, which will not
be_unreasonably withheld, Will either be deducted from an Employee’s vacation, flextime,
CTO banks or lieu banks, or the Employee may elect to take the additional leave without pay.

Immediate family is defined as the Employee‘s parent, grandparent, grandchild, spouse (including
same gender), child, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in-law,
brother-in-law, or sister-in-law, and any other relative permanently residing in the Employee’s
household or with whom the Employee permanently resides.

If an Employee is on vacation leave at the time of bereavement, bereavement leave granted shall not
be considered vacation leave. The Employee shall be credited with the appropriate number of days
vacation leave credit.

Bereavement leave will not be granted to an Employee who is on a leave of absence without pay.

20.2 Special Leave

a)

3 \;\ 2

¢)

Article 20.2 s intended to provide paid leave to Employees in the case of emergency or special
circumstances. These leaves are to be granted only when the Employee requires leave from work
during their normal working hours.

An Employee shall be granted special leave at their regular rate of pay for the following events:
i) Marriage of the Employee - one (1) day. TWO (2) weeks notice is required for this leave.
iy  Attend the Wedding of the Employee’s Child - one (1) day. Two (2) weeks notice is required

/0 for this leave. Leave with pay will be granted only for day on which the wedding occurs.

i)  Birth or Adoption of the Employee’s Child - three (3) days.

y iv)  Serious Household or Domestic Emergency - up to one (1) day. Leave with pay will be

granted only for day on which the emergency occurs and only while the emergency lasts.

V) Moving Household Furniture and Effects - up to one (1) day. Two (2) weeks notice is
required for this leave. Leave with pay wvill be granted only for day on which the move occurs
and only white the move takes place.

To be eligible for this leave, an Employee must be maintaining a self-contained household and
must be changing their place of residence which necessitates the moving of household
furniture and effects during the Employee’s normal working hours. The Employee may only
claim this leave twice in a calendar year.

vi)  Attend 0ne’s own Formal Hearing to become a Canadian Citizen - one (1) day. Two (2)
weeks notice is required for this leave. Leave with pay will be granted only for day on which
the hearing occurs.

viiy Attend funeral as a PallHoearer or Mourner - one-half (1/2) day. Leave with pay will be
granted only for day on which the funeral occurs.

viit) @It appearance for Hearing of Employee’s child - one (1) day. Leave with pay wwill be
granted only for day on which the hearing occurs.

The total leave granted under Articles 20.2, 20.3 and 20.11 shall not exceed seventy (70) hours per
calendar year, unless additional special leave Is approved by the Employer.

20.3 Family Hiness $3

a)

When an Employee’s dependent child is ill and when no one at the Employee’s home other than the
Employee can provide for the needs of the ill child, the Employee shall be granted, after notifying
their supervisor,up to a maxiraum of two (2) days paid leave at any one time for this purpose.
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b)

c)
d)

c

For ill family members, other than children, living with the Emf)loyee and requiring emergency care,
and when no one, other than the Employee, can care for the ill family member, the Employee shall
be granted, after notifying their supervisor, up to two (2) days paid leave for the purpose of
administering the requisite care.

The two (2) day maximum for each circumstance shall not be exceeded; however, the leave may be
granted more than once for the same circumstance within a calendar year.

The Employer may request a report fron a qualified medical practitioner when it appears that a
pattern of consistent absence is developing.

The total leave granted under Articles 20.2, 20.3 and 20.11 Sall not exceed seventy (70) hours per
calendar year, ualess additional special leave is approved by the Employer.

Where nare than two (2) days leave is re(iuest_ed for th;ﬁ)urposes of a) or bc} above, the aploroved
additional leave, which not be unreasonably withheld, will either be deducted from the Employee‘s
vacation, flextime, CTO banks or lieu banks, or the Employee may elect to take the additional leave
without pay. If the Employee hes less than two (2) days in their flextime bank the Employee may
nn a negative balance in the the bank of not not more than (2) days. If such negative balance or
any part of it remains at the end of the calendar year an equivalent amount oftime will be deducted
from the the Employee’s vacation entitlement.

204 Full-Time Lhian or Public Dies
The Employer shalt grant, on written request, leave of absence without pay:

for Employees to seek election in a muaicipal, provincial, or federal election;

for Employees selected for a full-time position with the Union or any body to which the Union is
affiliated for a period of two (2) years;

for Employees elected to a public office for a mexxamum period of five (5) years.

20.5 Leave for Gt Appearances

4’

Wi\
1’
\/'

The Employer shall grant paid leave to Employees, other than Employees on leave without pay,
who serve as jurors or witnesses in a court action, provided such court action is not occasioned by
the Bmployee's private affairs.

In cases where an Employee’s private affairs have occasioned a court appearance, such leave to
attend a court shall be without pay.

An Employee in receipt of their regular earnings while serving at court shall remit to the Employer
dl monies paid to them by the court , except travelling and meal allowancesnot reimbursed by the
Employer.

Tfime spent at court by an Employee in their official capacity shall be at the Employee’s regular rate
of pay.

Court actians arising from employment requiring attendance at court shall be With pay.

In the event an accused Employee s jailed pending court appearance, such leave of absence shall
be without pay.

20.6 Leave for Writing Examinations

Leave of absence Wit pay shall be granted to allow Employees time to write examinations for courses
approved by the Employer.
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zv.7 Leave for Taking Courses

208

A regular Employee may be |g:iranted leave without pay, or leave with partial pay, to take courses in which

the Employee wishes to enrol

¢ 3

P

Educational L eave g'/y.

Educational leave granted by the Employer to regular Employees requesting such leave shall be in
accordance with the following provisions:

a)

b)

c)

d)

g)

h)

i)

)

k)

D

The duration of educational leave granted to regular Employees to take advanced or special training
which will be of benefit to the Employee or the Employer may be for varying periods up to one (1)
year, which may be renewed by mutual agreement.

In certain cases, educational leave may be aé)proved for programs of independent study and/or
research when the criteria for evaluating the Employee’s performance on such leave can be clearly
established and can be shown to be of significant benefit to the Employee and the Employer.

Aé)plications for educational leave for periods of four (4) months or longer must be submitted six
(6)months prior to the beginning of the requested leave period.

Applications for leave of periods of less than four (4) months should be submitted with as much lead
time as practical.

After consideration by the Emploger, all aglpli_ca_tions for educational leave of four (4) months or
longer shall be forwarded to the Education, Training, and Professional Development Committee for
review, together with the decisian of the department, no later then two (2) months from the date
of submission. If the Education, Training, and Professional Development Committee decides that
the Employer acted on an application for educational leave in a manner which may be in conflict
with the established criteria, it may request that the decision be reconsidered. The Employee shel
be informed of the decisian no later than three (3) months from the date of submission. If an
application for leave is denied, the Employee shall be given the reasons in writing by the Employer.
It an Employee wishes to grieve the Employer’s decision, the grievance shall commence at step 2 of
the grievance procedure.

An Employee granted educational leave under this Section shall receive up to one hundred (100%)
percent of his basic salary.

An Employee granted educational leave under this Section dall be required to sign a statement with
a copy to the Employee to the effect that, on the completion of the training, the Employee will
remain in the service of the Emﬂloyer for a period equivalent to three (3) times the length of their
educational leave multiplied by the percentage of basic salary.

Should the Employee leave the service of the Employer before this period expires, the Employee
dull reflf)nd_to the Employer the total cost of the training including allowances and expenses on a
pro rata basis.

An Employee granted educational leave without pay el be required to sign a statement to the
effect that, on completion of the training, the Employee will remain in the service for a period
equnéalent to the leave granted or refund any financial assistance granted under this section on a pro
rata basis.

For information purposes, the Employer agreesto supply the Education, Trainirg,and Professional
Development Committee with the budgeting allotment for education and skill upgrading by the
Corporationfor the ensuing year.

Subject to operational requirements and budgetary considerations, educational leave will be granted
to the maximum number of Employeeswho make application.

Termination of employment by the Employee or by the Employer for just cause will nullify any
obligation of assistance by the Employer under this Article.
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If an Employee fails to return to work on the pre-arranged date without reasonable cause, the
Employee shall be required to repay ia full all monies paid under this Article.

In the event that an individual receives outside susﬁgort, such as a scholarship, fellowship, or bursary,
the total of outside support plus salary support shall not exceed the individual‘s basic salary for the
period of study leave. In the event of such combined support exceeding the basic salary, the excess
amount shall be deducted from the Employee’s salary. It is the responsibility of the Employee to
report all additional sources of support to the Employer.

The Education, Training, and Professional Development Committee shall provide the Erggnloy(_er
with the criteria for the evaluation of applications for educational leave and the amount of basic
salary and allowances.

20.9 Elections

Any Employee eligible to vote in a federal, provincial, or municipal election, or a referendum shall have
four (4) consecutive clear hours during the hours in which the polls are open in which to cast teir ballot.

20.10 General Leave

a)
\/ \?
\Q :

The Employer may grant to an Employee, upon request, once every three (3) years, up to four (4)
wesks leave of absence without pay. Such requests shall be in writing. Consent shall not be
unreasonably withheld,

Notwithstanding any provisions for leave in this Agreement, the Employer may grant leave of
absence without pay to an Employee requesting such leave for emergency or unusual
circumstances. Such requests shall be in writing. Consent shall not be unreasonably withheld.

20.11 Leave for Medical and Dental Care

3)

b)

©)

d)

Reasonable time all be granted for Employees to attend medical and/or dental appointments
made for themselves or their dependent children.

The leave specified in %) shall only be granted when it is not possible to schedule these
appointments outside of the Employee’s regularly scheduled working hours.

Employees in areas Were adequate medical and dental care are not available shall be granted the
necessary time, including travel and treatment time, to receive medical and dental care at the nearest
medical centre for the Employee or for any of their dependents. The Employer may request a
certificate fron a qualified medical or dental practitioner, as the case may be, stating that treatment
could not be provided by facilities or services available at the Employee®s place of residence.

The total leave granted under Articles 20.2, 20.3 and 20.11 shall not exceed seventy (70) hours per
calendar year, unless additional special leave is approved by the Employer. Leaves of two (2) hours
or less granted under Article 20.11 shall not be included in this seventy (70) hour limit.

20.12 Emergency Leave

Where an Employee’s services are required by an authority empowered to place sucha requirement on
aprivate citizen, and where the Employee cannot lawfully refuse the requirement, leave from work as
necessary shall be granted without loss of basic pay. If any remuneration, other than for expenses,
is received, it Sall be remitted to the Employer.

ARTICLE 21, MATERNITY AND PARENTAL LEAVE




/
..I Maternity and Parental Leave

An Employee shall qualify for maternity, parental, or adoption leave upon completion of the first six (6)

months of the é)robation period. The length of time on such leave during the first twelve (12) months after

hire shall be a

a)
b)
<)

d)

ded to the probationary period.

Upon request a pregnant Employee will be granted maternity leave without pay for a period of not
more than six (6)months.

An Employee shall be granted a leave of absence without pay for up to six (6) months following the
adoption of a child. The Employee shall have to fumish proof of adoption.

An Employee shall be granted a parental leave without pay for up to fifteen (15) weeks follovingthe

birth or adoption of a child. [ <

An Employee who has been off on maternity or adoption leave is also entitled to the parental leave
provisions as outlined.

The Employer shall maintain coverage for medical, extended health, dantall ,group life, and long term
disability, and shall pay the Employer's share of these premiums while the Employee is on maternity,
parental, or adoption leave.

21.2 Maternity [ eave Allowances

a)

b)

An Employee who qualifies for maternity leave pursuant to Article 21.1, shall be paid a maternity
leave allowance in accordance with the Supplementary Unemployment Benefit E)SUB?1 Plan. In
order to receive this allowance, the Employee must provide the Employer proof that she has applied
for and is eligible to receive unemployment insurance benefits pursuant to the Unemployment
Insurance AcCL.  An Employee disentitled or disqualified from receiving unemployment benefits is
not eligible for maternity leave allowance.

Pursuant to the Supplementary Unemployment Benefit (SUB) Plan, the maternity leave allowance
shall consist of:

i) Two (2) weeks at 85 percent (85%) of the Employee's basic pay;

i) Frften (15) aditioal weekly payments, equivalent to the difference between the
unemployment insurance gross benefits and any other earnings received by the Employee and
85 percent (85%) of the Employee's basic pay.

21.3 Parental Leave Allowance

a)

b)

An Employee who qualifies for parental leave pursuant to Article 21.1, shall be paid a parental leave
allowance in accordance with the Supplemental Unemployment Benefit (SUB) Plan. In order to
receive this allarxanoe, the Employee must provide to the Employer, proof of application and
gg%ibility to receive unemployment iasurance benefits pursuant to the Unemployment Insurance

Where both parents are Employees of the Employer, the Employees dull determine the
apportionment of the fifteen (15) weeks parental leave between them,

Pursuant to the Supplemental UnempIoKment Benefit (SUB) Plan and sbject to leave

gPportionment pursuant to Article 21.3 b), the parental leave alllonae will consist of a maximum
ten (10) weekly payments, equivalent to the difference between the unemployment insurance gross

B;Sn_eﬁts and any other earnings received by the Employee and 75 percent (75%) of the Employee's
IC pay.

21.4 Benefits on Return to Work

3)

On retum fron maternity, parental, or adoption leave Employees shall be placed in their former
position or in a position of equal rank and basic pay.
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21.5

216

217

b)  NotwithstandingArticles 18.1 a) and 18.7, vacation entitlements and vacation pay shall continue 1o

' accrue While an Employee is on maternity, parental, or adoption leave providing the Employee
returns to work for a period of not less than six (6) months. Vacation earned pursuant to this clause
may be carried over to the following year, notwithstanding Article 18.7.

¢)  Maternity or parental leave for Employees in the first six (6)months of their probationary period
shall be in accordance with the Employment Standards Act.

Seniority Rights on Re-Employment

An Employee who returns to work after the expiration of maternity or parental leave shall retain the

Ne
: a
( ( L‘ ) seniority they had accrued immediately prior to commencing maternity leave and ‘shall be credited
4

with seniority for the period of time covered by the maternity leave.

b) An Employee shall be deemed to have resigned on the date upon which their maternity leave
commenced if an application for re-employment is not mecke one (1) month prior to the expiration
of the leave or if they do not return to work after having applied for re-employment.

Extension of Maternity Leave

Maternity leave shall be extepded for up to an additional six (6) months for health reasarswhere a doctor’s
certificate is presented.

Sick L eave Credits

lliness arising due to pregna.ncz}éng employment and prior to leave of absence may be charged to
normal SIKK leave credits.

ARTICLE 22. OCCUPATIONAL HEALTH AND SAFETY

22.1

Conditions

The Union and the Employer agree that regulations.madgg)ursqant to the Workers’ Compensation ACt,
the Factories Act, or any other Statute of the Province of British Columbia pertaining to the working
environment, shall be fully complied with. First aid kits shall be supplied iz accordance with this Section.

222 Qccupational Health and Safety Committees

a) The Employ{er and the Union agree to establish Occupational Health and Safety Committees at
appropriate locations. Occupational Health and Safety Committees shall be composed of personnel
employed at the location, The composition will be determined locally through management and
local Union representatives.

b)  Union_representatives shall be appointed by the BC Government Employees’ Union. These
committees will meet, at regular intervals to be determined by the committees, to make
recommendations on unsafe, hazardous, or dangerous conditions With the aim of preventing and
reducing risk of oc_cupatlonai injury and illness. A C%Fy of dl minutes of the Occupational Health
and Safety Committees shall be sent to the Union and the Employer.

¢y  Employees who are representatives of the Occupational Health and Safety Committees shall
continue to receive the rate of pay they would have been receiving had they not been attending an
Occupational Hzlth and Safety Committee meeting.

\V
Ny
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224

225

226

22'7

2

é (W% B
nsafe Work Conditions ~
No Employee shall be disciptined for refusal to work on a job which in the opinion of: b
a) amember of an Occupational Helth and Safety Committee, or
b)  aperson designated by an Occupational Health and Safety Committee, or
¢)  an Occupational Health and Safety Officer,

after an on-site inspection and following discussion with a representative of the Employer, does not
meet the standards established pursuant to the Workers” Compensation ACL.

Injury Pav Provision

An Employee who is injured on the job during working hours and is required to leave for treatment or is
S?T(t Ihome for such injury shall receive payment for the remainder of their shift, without deduction from
sick leave.

Transportation of Accident Victims
Transportationto the nearest physician or hospital for Employees requiring medical care as a result of an

on-the-job accident shall be at the expense of the Employer.
Pollution Control
The Employer and the Union agree to limit dll forms of environmental pollution. / '

Investigation of Accidents

The Occupational Health and Safety Committees, as provided in Section 22.2, shall be rotified of each
accident or injury and shall investigate and report to the Uniion and Employer on the nature and cause of
the accident or injury. In the event of a fatality, the Employer dull immediately notify the President of
the Unlon of the nature and circumstances of the accident.

X i I«

a)  The Union and the Em Io%/er agree that HIst Aid Regulations made pursuant to the Workers’
Compensation Act shall be fully complied with.

b}  Where the Employer requires an Employee to perform first aid duties in addition to the normal
requiremsnts Of the job, the cost of obtaining and renewing the Industrial First Aid Certificate shall
be borne by the Employer and leave to take the necessary courses shall be granted with pay.

¢y  Where an Employee is required to possess an Industrial First Aid Certificate, an additional payment
shall be granted to an Employee on the besis of the type of Industrial First Aid Certificate the
Employee possesses, as follons:

Bi-weekly
Industrial First Aid Certificate Fess A ..........0.. $40
Industrial First Aid Certificate Class B ............... $33
Industrial First Aid Certificate Class C............... $28
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22.9 Occupational Health and Safety Courses

The Occu:

ational Health and Safety Committee, in consultation Wilh the Workers' Compensation Board,

shall d_evefop training programs for Occupational Health and Safety Committee members dealing with the
objectives and duties of Occupational Health and Safety Committees.

22.10 Working Hazards

22.11

22.12

22.13

22.14

22.15

v

The Employer undertakes to naintamn office furniture, equipment, etc. in a practical and safe condition
in order to avoid injury to Employees or damage to their attire. Employees, for treir part and in their
Own interest, are expected to advise the Employer of any such potentially injurious equipment.

Physical Fitness
With the knowled%e that a program of physical fitness will improve the health, well being, and

productivity of the

mployees and will, therefore, also be to the benefit of the Employer, the Union and

the Employer agree that the Sub-Committee on Physical Fitness shall be maintained under the Joint
committee.

Safe

uipment

The Employer shall supply dl safety equipment required for the job under the Workers' Compensation
Board Regulations.

Ergonomics

a)

b)

The Employer agrees to advise and consult with the Occupational Hzlth and Safety Committee
regarding any substantial changes to the working environment of the members of the Bargaining
unit.

The committee will be entitled to make recommendations to the Employer regarding such changes
to the working environment.

Equipment Safety

The Employer will make every effart to provide the Occupational Health and Safety Committee with
information regarding any equipment which, in the opinion of the committee or the Employer, could
adversely affect the health and/or safety of any Employee.

Video Display Terminals

( \,\\ When Employees are required to monitor video display terminals which use cathode ray tubes, then:

a)

o~

<)

When a majority of an Employee's daily work time requires monitoring such video display
terminals, such Employees shall have their eyes examined by an ophthalmologistof the Employee's
choice at the rearest community where medical facilities are available prior to initial assignment to
VDT equipment and, after SIX 6? months, a further test, and annually thereafter if requested. The
examination shall be at the Employer's expense where costs are not covered by insurance. Where
requested, the Employer shall grant leave of absence with pay.

Bmployees who are required to operate VDTs on a continuous besis shall be entitled to two (2?
additional ten (10) minute rest breaks per work day to be scheduled by agreement at the local level.

i) Pregnant Employees Sall have the option not to continue monitoring video display
terminals which use cathode ray tubes.
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ARTICLE 23. TECHNOLOGICAL CHANGE

d)

e)

g8)

k)

i) When a [ﬁregnant Employee chooses not to monitor such video display terminals, if other
work at the same or lower level is available within her headquartersarea, the Employee Sl
be reassigned to such work and paid at their regular rate of pay.

iif)  Where work reassignment in ii) above s not available, a reqular Employee will be considered
to be on leave of absence without pay until they qualify for maternity leave.

Where Employees are on leave of absence pursuant to ¢) above, and opt to maintain coverage for
medical, dental, extended health, group life, and long term disability plans, the Employer will
continue to pay the Employer’s share of the required premiums.

The Employer shall ensure that new equipment Sell:
i)  have adjustable keyboards and screens,
i)  meet radiation emission standards established by the Ministry of Labour.

The Joint Occupational Health and Safety Committee Sl review and make recommendationsto
ensure that the lighting and the above standards recommended \?}/ the Ministry of Labour,
Occupational Environment Branch, as outlined in the publication “Working With Video Display
Termirals’ ace being met.

The Employer shall ensure that any new offiee equipment purchased by the Employer required for
use in conjunction with VDTs shall meet the minimum standards recommended by the Canadian
Standards Association publication “A Guideline on OfficErgonomics (CAN/CSA-Z412-M-89)”
or more stringent minimumstandards if adopted by the CSA.,

The Employer Sl require that any new Employer owned facility, or newly leased facility which
requires substantial renovations for Employer’s occupancy shall be designed to meet the minimum
standards related to VDT use, referenced in this Article.

The Employer shall cortinue to upgrade all existing equipment and facilities to meet the minimum
standards referenced within this Article.

23.1 Advance Notice

Three (3) moths before the introduction of any technological change which affects the rights of
Employees, conditions of employment, wege rates, or work loads, the Employer &l notify the Uniion of
the proposed change.

23.2 Commencing Negotiations

The Employer and the Union shall, within fourteen (14) days of the date of the notice, commence collective
bargaining for the purpose of reaching agreement as to the effects of the tedrological change and in what
way, if any, the Collective Agreement should be amended.

233

234

Arbitration

If the Employer and the Union fail to reach agreement in 23.2, the matter shall be referred to the
grisvance/arbitration procedure of this Agreement.

Income Protection

An Employee who is displaced from their job to another position in the Corporation by virtue of
technological change will suffer no reduction in normal earnings.

a M

—

/
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23.5 Transfer Arrangements )

An Employee who is displaced from their job by virtue of technological change will be given the
opportunity to fill other vacancies according to seniority subject to the Employee's ability to perform the
work with adequate training.

23.6 Training Benefits

In the event that the Employer should introduce new methods or machines which require new or greater

o ills than are possessed by Employees under the present method of operation, such Employees shall,

o subject to the Employees' ability and qualifications to perform the remaining work, at the expense of the

) Ebrrﬁgloyer, be given a period of time not to exceed one year during which they may perfect or acquire the

o . skills necessitated by the new method of operation. There shall be no reduction in wage or salary rates

\ during the training period of any such Employee and no reduction in pay upon being reclassified in the
new position.

23.7 Additional Training
Should the introduction of new methods of operation create a need for the perfection or acouisition of skills

rqu,ering a trainin|g period longer than one year, the additional training time shall be a subject for discussion
between the Employer and the Union.

ARTICLE 24. CONTRACTING OUT
The Employer agrees not to contract out ag% work ﬁresently performed by Employees covered by this
/. Agreement which would result in the laying off of such Employees.
ARTICLE 25. HEALTH ¢ FARE

25.1 Basic Medical Insurance
0\7 ? All reqular Employees, whether full-time or part time, may choose to be covered by e BC Medical Plan.

ATRAN The Employer shall pay one hundred percent (100%) of the regular premium. Benefits and premium rates
N shall be in accordance with the existing policy of the plan.
N

N
25.2 Extended Health Care Plan

Y The Employer shal Idp&P/ the monthly premium for regular Employees entithed to coverage under a mutually
7 acceptable Extended Health Care Plan.
\

"
Af
25,3 Dental Plan

a)  The Employer snall pay the monthly premium for Employeesentitled to coverage under a mutually
? 9 acceptable plan which provides:

\ iy Rt A, 100 per cent coverage;
i) Rt B, 60 per cent coverage;
i) Rt C, 50 per cent coverage.

b) An Employee is eligible for orthodontic services under Part C after twelve (12) months participation
in the plan. Effective June 10, 1993, orthodontic services are sub&ect to a lifetime maximum payment
of ONE THOUSAND EIGHT HUNDRED FIFTY DOLLARS ($1,850) per patient.

N/
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.4 Group Life /’/‘:

-
a)  The Employer shall provide a mutually acceptable group Life plan with benefits equivalent to twice
an Emplo?/ee’s annual salary, with a SIXTY-FIVE THOUSAND DOLLARS [g$65 000) minimum. #
The Employer shall pay one hundred (100%) of the premium on the SIXTY-FIVETHOUSAND ¥
DOLLARS ($65,000) base and the Employee shall pay the premium for any insurance over
SIXTY-FIVE THOUSAND DOLLARS ($65,000).

b)  All regular Employees of the Corporation shall, as a condition of employment, participate in the
group life plan referred to in Article 25.4 a) and shall complete a premium deduction authorization
form, except the following Employees:

Any Employeeswho were public servants immediately prior to appointment to the Corporation and
who were exempted from participation in the group life wnsurance plan by Virtue of the
Memorandum of Understanding number seven (7) between the Public Service Commissionand the
British Columbia Government Employees’ Union dated November 14, 1975, \\

¢)  The Group Life Plan shall include the folloving provisions: %U

Loss of both hands or feet - the principal sum .\
Loss ofone hand and one foot - the principal s um

Loss of sight of both eyes - the principal sum

Loss of one hand or one foot and sight of one eye - the principal sum

Loss of one hand or one foot - one-half the principal sum

Loss of sight of one eye - one-half the principal sum

d) In the event of death or disability incurred while travelling by aircraft on business of the Employer,
Employees will be covered by the terms and conditions of the Employer’s blanket insurance policy.

The amounts specified in the policy will be paid to Employees in the case of disability, and in the
case of death, to the Employee’s beneficiary as designated under the Group Life Plan, if any, or in
the absence of such beneficiary to the Employee’s estate.

Coverage shall commence from the place of employment or residence, whichever may last occur,and
returning to the regular place of empl%ment or residence, whichever may occur first. Employees
are not covered while piloting an aircraft in the course of their duties unless employed ?vil‘]jaid as a
pilot, or unless otherwise authorized. The existing benefits of air travel insurance will not be
decreased during the life of this Agreement.

e)  Employees shall have the option to purchase additional group life insurance. / -

f) The Employer and the Uniion agree to implement an Advanced payment program for the terminally
ill. This plan will be agreed to by Joint Committee.

25.5 Workers’ Compensation Board

Where a regular Employee is on a claim recognized by the Workers’ Compensation Board, while the
Employee wes on the Employer’s business, the Employee all be entitled to leave, at their regular rate of
pay, up to amaximum of one hundred and thirty (130) days for any one (1) claim. Where an Employee
elects to claim leave with pay under this Article, the compensation payable by the Workers* Compensation (
Board shall be remitted to the Employer. )

5. [

Unemployment insurance coverage will be provided during the life of this Agreement for regular and
auxiliary Employees who are eligible for such coverage under the provisions of the Unemployment
Insurance Act.
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. ‘JZSJ Ml Examination
\ "\ Where the Employer requires an Employee to submit to a medical examination or medical interview, it
\a shall be at the Employer’s expense and on the Employer’s time.

258 Legislative Changes

If the premiums paid by the Employer for any Employee benefit covered by this Agreement are reduced

as a result of any legislative or other action, the amount of the saving shall be used to Increase other benefits
available to the Employees, as may be mutually agreed between the Parties.

~ .
\"259 Employee Assistance Plan

v
,7 / The Corpol

ration shall provide an Employee Assistance Program, accessibleto all Employeesand members
of their iImmediate family pursuant to Memorandum of Understanding 11.

25.10 Health and \Welfare Plans

Summaries of the medical, dental, extended health, group life,and air travel insurance plans shall be made
available to Bargaining Unit members.

ARTICLE2 WORK |

26.1 Protective Clothing

The Employer shall provide adequate protective clothing where the need arises.

This shall normally include smocks, laboratory coats, or coveralls where the Employee’s clothes may be
soiled due to the work situation.

26.2 Union Lael

Upon depletion of existing stocks, dl clothing issued by the Employer shall bear a recognized uniion label.
26.3 Maintenance of Clothing
It shall be the Employer’s responsibility to ensure that clothing issued is properly cleaned, maintained, and
repaired. The Employer shall bear dl costs of such cleaning, maintenance, and repairs.

ARTICLE 27. PAYMENT OF WAGES AND ALLOWANCES
27.1 Pay Equity

1
. There shal be a formal job evaluation process through which jobs of comparable worth to the Corporation
\ / y dull receive comparable wages.

27.2 Pay Days and Method of Payment

Employees shall be paid bi-weekly Wilh pay days being every second Thursday. When a ‘pay da% falls on
an Employee’s day of rest, the Employer agrees to issue the Employee’s pay cheque on the last shift worked
prior to the pay day, provided the cheque is available. If the cheque is not available on the pay day, the
Employer shall'arrange for the Employee to be provided with an adequate advance on their salary.
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£7.3 Rates of Pay

’

&/

!

a)
b)

c)

d)

Employees shal be paid in accordance with the rates of pay negotiated by the Parties to this
Agreement, SUbject to Avrticle 27.7.

The distribution of pay cheques shall be done in such a manner that the details of the pay cheque
shall be confidential,

i) Effective June 1, 1992 ageneral wage increase of Eighty Cents (.80) per hour for dl pay grades.

iy  Effective June 1, 1993 a general wage increase of two and nine tenths percent (2.9%) for dl
pay grades.

The rates of pay are recorded in Appendix 2.

27.4 Substitution Pay

L

a)

b)
c)

When an Employee temsﬁ;)rarily substitutes in or performs the principal duties of a higher-paying
position, the Employee shall receive the rate for the job where a singlerate is established. If a salary
range is established the Employee shall receive the minimumrate of the new salary range or the rate
I the new salary range which is the minimum of 6 percent (6%) above the Employee’s current rate,
whichever is greater, but not more than the top of the new salary range. Employees on sick leave,
special leave, Or any other paid leave of absence will be entitled to the basic rates of pay they received
prior to substituting in a higher position.

Substitution payé is not payable when an Employee has not been designated by the Employer to
substitute, or where an Employee’s current position normally requires periodic substitution in the
higher position as defined in the functional job description.

Where SUstitution in a higher position is required, it will be allocated on an equitable basis.

When temporary vacancies require auxiliary staffing this shall be done, wherever possible, by
providing internal staff the opportunity to substitute into the temporary vacancy.

Rate »f P: y 1 Promotion or Demotion

a)

b)

When an Employee is promoted to a higher-paying position in the salary schedule, the Employee
wiill receive the rate for the position if a single salary or, in the case of positions on a salary range,
wiill receive the rate in the salary range which is the minimum of six percent (6%) above their
previous rate, or the minimum of the new range, whichever is greater, but not more than the
maximum of the new salary range.

When an Employee is demoted, the Employee shall receive the rate for the position if a single salary.
If a salary range Is established, the maxamum reduction shall be to a meximum of six percent (6%)
below their previous rate, but where the differentialbetween the Employee’s salary before demotion
and the maximum salary of the lower position is greater than six percent (6%), the new salary shall
be the maximum Of the new position.

27.6 Pay on Temporary Assignment

27.7 R__ valuation of Positions

Are
Em

a)

?ular Emplolyee temporarily assigned by the Employer to a position with a rate of pay lower than the

oyee’s regular rate of pay shall maintain their regular rate of pay.

When an Employee’s position is re-evaluated to a higher level in the salary schedule, the Employee
will receive the new rate for the position if a single salary. _In the case of positions With a salary range,
the Employee will receive the rate in the salary range which is a minimum of 6 percent (6%) above
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b)

their previous rate or the minimum of the new range, whichever is greater, but not more than the
top of the new salary range.

If an Em?loyee’s position is changed to one with a lower salary range though no fault of their own,
the Employee shall receive 50 percent (50%) of the negotiated salary increase applicable to the
Employee’s new classification. The Employee shall receive the full negotiated salary increase when
the maximum salary of their classification equals or exceeds the salary which the Employee is
receiving. If an Employee’s position is evaluated to a lower salary range, the Emﬁl_o er will attempt
as soon as possible to replace the Employee in another position evaluated at the higher salary level.

27.8 Vehicle Allowance

279

a)

b)

)

a)

a)

Vehicle allowances for dl distances travelled on the Employer’s business shall be paid to Employees
who uee their own vehicles in the performance of their duties.

The vehicle allowance all be as follows:
Effective date of ratification 32 cents per km

Effective 01 August 1993 34 cents per km

The allowance shall cover distance to and from the Employee’s place of residence only when the
Employee is required to have their vehicle at work for use in the performance of their duties.

Meal Allowance

Em one?s on travel status away from their headquarters shall be be entitled to a meal allowance for
each meal.

The Maall Allowances shall be: ‘/
Breakfast $ 8.00
Lunch $9.50
Dinner $18.00

27.10 Isolation Allowance

27.11

If Employees are required to work in an isolated area, they shall be paid an isolation allowance in
accordance With a formula devised by the Joint Committee.

Transportation for Employees

a)

b)

Transportation will be provided to Employees who are required to work other than their normal
wogk.ing hours, and who must travel to or from their homes during the hours between 11:00 pm
and 6:00 am.

Upon presentation of a receipt, an Employee shall be reimbursed for the cost of commercial
trangoortation.

27.12 Upgrading Qualifications

Where the Employer requires an Employee to upgrade their skills or qualifications in order to operate

or maintain new equipment, the cost of training an
Agreement will be borne by the Employer.

normal living and travel expensesas laid down in this
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271 blic and ’rivate Accommedation Allc

]ICErlr;ponees on travel status who require overight accommodation shall be entifled to one of the
ollowing:

a)  Public Accommodation Allowance - The Employer shall arran_r%e and provide lodging ia a hotel,
motel, or other facility commonly used by the Corporation. The Employee will Pe entitled to a
single accommaodation.

b)  Private Accommodation Allarence - When the Employee elects private accommodation in a
rivate domicile, the Employee shall be entitled to a reimbursement at the rate of TWENTY
- DOLLARS ($20.00) per day.

27.14 Relocation Expenses

Emﬂloyees who have to move from one_gieographic location to another after winning a competition, or
at the Employer's request, shall be entitled to relocation expenses in accordance with the attached
Appendix 3, which sall be subject to review and revision during the period of this Agreement by
negotiations between the Parties.

27.15 Payment to Dependents on Death

Where an Epl dies while in the employ of the BC Systems Corporation, the following amounts
shall be paid omependent or depender?tsgf the Employe%:

a) Ifthe Employee has completed one (1) continuousyear in the Corporation,
e one (1) months salary;
b) If the Employee has completed two (2) continuous years in the Corporation,
e two (2) months salary;
¢)  if the Employee has completed three (3) continuous years in the Corporation,
o three (3) months salary;
d)  if the Employee has completed four (4) continuous years in the Corporation,
o four @months salary;
e) if the Employee has completed five (5) continuous years in the Corporation,
o five (5) months salary;
fy  if the Employee has completed six (6) or more continuous years in the Corporation,
e six(6)months salary.
Length of service credit in Article 11 shall also be credited for payments pursuant to this Article.

27.16 Retirement Allowance

Upon retirement from service, an Employee who has completed twenty (20) years of continuous service
(7] and who, under the provisions of the Public Service Superannuation Act or the. System ACt is entitled
; !/ to receive a superannuation allowance or pension on such retirement, is entitled to an amount equal to
. the Employee's salary for one (1) month, and, for each full year of service exceeding twenty (20)years,
/ but not exceeding thirty (30) years, is entitled to an additional amount equal to one-fifth (1/5) of their
rﬂanIy ?alary. Length of service credited in Article 11 gall also be credited for payments pursuant to

this Avrticle.
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27.17 Salary Rate Upon Employment

The hiring rate of pay for a new Er_nﬁloyee shall not be higher then the rate of pay for an existing
Employee in the same classification with similar work experience, training, and education.

27.18 Telephone Allowance

Employees on travel statuswho are required to obtain overnight accommodation shall be entitled to claim
for one (1) three (3) minute telephone call home for every night they are away.

27.19 Hourly, Daily, and Ratiel Month Calaulations

a)  Hourly-Rated Employees:
The rate of pay for Employees that are normally paid by the hour is shown in Appendix 2.

The daily rate Sall be determined by multiplying the number of regularly scheduled hours in the
Employee’s daily shift by the hourly Tate.

b)  Salary Rated Employees - Partial Pay
The formula for paying a partial months salary to Employees is as follows:

Adjusted Monthly Salary = ]
Hours \Worked * Paid Holidays) x Monthlv Sal
Hours Schedule Paid Holidays

paid holiday = seven (7) hours

27.20 Optional Benefits Fund

The Optional Benefits Fund is a FIVE HUNDRED DOLLAR ($500.00) benefit payable to all regular
Employees of the BC Systems Corporation. The benefit is to reimburse Employees for some of tre
expenses incurred relating to benefit enhancements, general health, or crear development. Examples of
this are childeare, home computers, and fitness memberships. The benefit is calculated on a fisal year
basis and is pro-rated for part-time employment and/or partial years of employment. Employees will
receive payment once every fiscal year.  In compliance with Revenue Canada regulations, this payment
will be taxed at source. The Optional Benefits Fund is not part of the base salary.

27.21 Expenses \Within Headquarters Area

An Employee, in Performing the duties within their headquarters area, may claim unusual and/or
extraordinary out-of-pocket expenses, abl]ect to approval by the Employer. It is agreed that payment for
out-of-pocket expenses is intended to include payments for meals where the situationwarrants. It is not
the |rr1rt§glt|on to pay meal allowances where the Employee can be reasonably expected to provide their
own -

27.22 Pay Cheques

Upon written quest, Employees may elect to have their cheques deposited in any chartered bank or
credit union in the province of British Columbia on pag( day if the bank or credit union is on a direct
deposit system. If the bank or credit unfonis not on a direct deposit system, the Employee may elect to
have the cheque mailed to any chartered bank or credit union in the province of Britih Columbia.
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2723 Supply and Maintenance of Equipment

A regular Employee shall not suffer any loss in salary in the event that the Employee cannot carry out
their normal duties by reason of the Employer failing to fumnish or properly maintain equipment,
machinery, or supplies, or by reason of power failures or other circumstances occurring at the place of
work.

2724 Weekend Travel Allowance

Employees on travel status between Victoria and Vancouver shall, at the Employee’s option, be returned
home for each weekend at the expense of the Employer, provided that the Employer is not held
responsible for any expenses other than the direct cost of the means of travel which will be the most
expedient means chosen by the Employer.

27.28 Child Care Expenses

a)  Where an Employee is requested or required by the Employer to attend a course outside their
headquarters or geographic location, such that the Employee incurs additional child care expenses,
the Employee shall be reimbursed for the additional child care expense up to $50.00 per day upon

& production of a receipt.

b)  Where an Employee, who is not on leave of absence, attends a course approved by the Employer

) . ) ° /

/ outside the Employee’s normal scheduled work day such that the Employee inoursadditional child
care expenses, the Employee shall be reimbursed for the additional child care expense up to $25.00
per day upon production of a receipt. This reimbursement shall not exceed 15 days per calendar
year.

c¢)  Reimbursementin a) or b) shall only apply where no one else at the Employee’shome can provide
the child care.

d)  The receipt shall be a signed statement including the date(s), the hourly rate charged, the hours of
care provided and shall identify the caregiver/agency.

ARTICLE 28, CLASSIFICATION AND RECLASSIFICATION

28.1 ific_{ i s
T % y ¢« tosupplythe rsiin ofthe Ui or the designate with the position 1§
and = % « 3  chartsfor i in the Bargaining Unit.

28.2 Job Evaluation Plan

a)  The Employer agrees that no job evaluation plan pertaining to positions covered by this Agreement
will be introduced without the mutual agreement of the Parties.

b)  Introduction and establishment of mutually agreed upon job evaluation plans sall be subject to
mutual agreement as to timing, in conjunctionwith Avrticle 28.3.

¢y  The Employer may uPdate position descriptions and classification guide charts where it does not
change the relative value of a position. When revised position descriptions and classification guide
charts are issued by the Employer, copies will be filed with the President of the Uniion.

28.3 (Classification and Salary Assignents

a)  When anew or substantially altered position category covered by this Agreement is introduced, the

rate of pay shall be subject to negotiations between the Employer and the Union. If the Parties are

L unable to agres on the rate of pay for the new or substantially altered position category within ten
\ (10) days of their first meeting or such other period as agreed by the Parties, the Employer may

‘o - 53-



ngl_emejnt the classification and attach a salary. The matter may then be referred to a Board of
Arbitration pursuant to Article 9 of this Agreement. The new rate of pay shall become effective on
a date agreed upon by the Parties or as determined through the arbitration procedure.

b)  When anew position c_atego% is to be covered by this Agreement, the Employer will give written
rotice to the Uniion thirty (30)days prior to e time the position category is to be established.
Negotiations shal| commence fourtesn (14) days after written notice is received to deal with the rate
of pay for the position category.

¢ Position  lu west and  eal %

An Employee shall have the right to appeal, through the Union, the classification of the position the

Employee occupies.

a)  If an Employee believes that the position they occupy is improperly evaluated, the Employee shall

b)

c)

d)

g)

h)

discuss e evaluationWith tresrimmediate stpervisor. A writtenstatement of the current duties and
responsibilities of the position is required for the evaluation request.

The supervisor shall, upon request, provide the Employee with a written statement of duties and
responsibilities within twenty-one (21) days.

The Human Resources Branch, upon receipt of a formal request for a position evaluation, shall give
an evaluation of the positicn, complete with a written rationale, within thirty f(30) days of the
request. Where the Human Resources Branch is unable to meet the requirement of thirty (30) days,
the time limit may be extended by mutual agreement.

If there remains a dispute respecting either the statement of duties ad responsibilities or the
evaluation of the position, the Employee may initiate a formal appeal by completing a “Classification
Appeal Form™ and forwarding it to the Joint Job Evaluation Committee thirty (30) days of
the step ¢) response.

The Joint Job Evaluation Committee shall nest and attempt to resolve the dispute within thirty (30)
days of the receipt of the Classification Appeal Form.

If there remains a distﬂi:te following step €) of the procedure, either the Union or Management may
refer te. dispute, within thirty (30) days, to a reteree from the Employer and a referee from the
Union, who shall attempt to tnalize the classification. This meeting shall occur within sixty (60)
days after the matter is referred to the referees.

If the referees fail to resolve the dispute within sixty (60) days after the matter has been referred to

them, the Union or Management mg¥ submit the matter, within thirty iSO) days, to an independent

mediator appointed by agreement of the parties. The mediator shall make a final and binding
in accordance with the procedures agreed to by the parties for this purpose.

Where a position is re-evaluated, the rate of pay for the position shall be effective the date of the
request in step ¢) of the procedure.

In addition, at the recommendation of the parties, the mediator may schedule an irformal hearing
(mediation sessian) and make a recommendation based on any documentation received and/or oral
arguments ‘prlor to any formal heating. The recommendations of the mediator at the informal
hearing shall not be binding on either party.

28.5 Elimination of Present Position Category
No existing positian category shall be eliminated except by agreement with the Union,

f6 JobE

The Parties agree that each will appoint two (2) people to a Job Evaluation Committee.

a)

The cdutiies of the Job Bvaluation Committee will be:
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Vi)

vii)

to formulate the job evaluation plans used within the Bargaining Unit;

to receive any proposal regarding changes to positian descriptions and classification guide
charts and to reach agreement on the evaluation of the positian affected;

to facilitate the orderly introduction and implementation of new position descriptions and
classification guide charts;

to refer to the Job Evaluation Review Committee for consideration a position description
where the Committee is not unanimous whether it is covered, or is not covered by the existing
classification guide charts;

to develop a handbook outlining the procedures to be followed for the maintenance and
review of the Job Evaluation Plan. The handbook shall explain the Job Evaluation Plan ad
state the benchmarks used;

to devel%p new classification guide charts for positaans referred to the principals pursuant to
Article 263,

to review matters referred to it under Article 28.4 d);

viii) 0 report as required to the Job Evaluation Review Committee.
The operating procedures of the Job Bvaluation Committee Will be:

i)

alternating chairpersons;

dairperson for meeting to prepare agsnda;

submissionsto agenda should be medke at least two (2) days prior to the meeting;
if one side chairs the mestarg, the other side takes minutes;

minutes will be circulated prior to the next meeting; minutes from the previous meetings will
be signed at the start of the next mesting;

minutes to be circulated WIthin seven (7) calendar days after meeting;

if agreement has been reached in committee, these recommendations are referred to the Job
Evaluation Review Committee.

287 Job Evaluation Reriew  mmittee

The terms of reference for the Job Evaluation Review Committee shall be:
to review and direct the work of the Job Bvaluation Committee, including referrals under Avrticle

a)
b)

c)

28.6;

to ensure all position description and classificationguide chartsare reviewed at least once within each
three (3) year period;

to settle differences referred to it by the Job Bvaluation Committee.

ARTICLE 29. JOINT COMMITTEE:

29.1 Establishment of Joint Committee

A Joint Committee shall be established composed of members equal in number representingthe Employer
Yo and the Union. The minimum size of this committee shall be two (2) Union representatives and two (2)

7

Employer representatives and the maximum size Sl be four (4) Union representatives and four (4)
Employer representatives. This committeemay call upon additional persons for technical information or

{ advice. The committee may establish ad hoc committees as it deems necessary and shall set guidelines and
operating procedures for such committees.
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29.2 Meetings of Committees

a)  TheJoint Committee shall meet at the call of either party at a mutually agreeable time and place.

b)  The minutes of all Joint Committee Meetings shall be distributed to all mezabers of the Commirtiee
within seven (7)warking days following the meeting.

¢)  Employees shall not suffer any loss of basic pay for time spent onthis committee.

29.3 Chairperson of Committees
An Employer representative and a Union representative shall alternate in presiding over meetings.

29.4 Responsibilities of Committee

The committee shall not have jurisdiction over wages or any other matter of collective bargaining including

the administration Of this A ent.  The committee shall not supersede the activities of any other

committee of the Union or of the Employer and shall not have the poner to bind either the Union or its
or the Employer to any decisions or conclusions reached in tem disoussiors.

The committes shall have the power to make recommendations to the Union and the Employer on the
following general matters:

a) lrje\?i[_ewing matters, other then grievances, relating to the maiintererce of good relations between the
arties;

b)  correcting conditions causing grievances and misunderstanding;

¢)  to act as a Screening Committee pursuant to Articles 12.7 and 12.8 of this Agreement;

d)  to act as a Joint Advisory Committee pursuant to Appendix 1 Rt 3 of this Agresment;
e) 1o actasaJob Evaluation Review Committee pursuant to Article 28.7 of this agreement,

AR 30. SECONDMENT

30.1 Definition

Secondment is a process by which the Employer may assign an Employee to another agency, board,
society, commission, or Employer.
30.2 Notice of Secondment
The Employer agrees to make every effort to provide an Employee with four (4) weeks written notice of
secondment, Where possible, the written notice of secondment shall indicate the term of secondment.
30.3 Provisions of BCGEU Agreement to Apply
The provisions of the applicable current Union-Employer Collective Agreement will apply to seconded

loyees. The agency, board, society, commission, or Employer to which the Employeée is seconded
varEﬂ receive written notice of this Article and will be provided with a copy of the Agreement.

304 Employer's Representative Designated to Handle Grievances at the Second Step
The Employer will inform the Emplo¥ee of the Employer‘s representative designated to handle grievances

at the second step. Where a Employee has a grievance and their supervisor is not employed by
the Corporation, the Employee will discuss the grievance with their supervisor, Failing resolution, the
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Employee may submit a written grievance through a Steward nominated by the Uniian to the sscond step
of the grisvance procedure.

ARTICLE31. AUXILIARY EMPLOYEES

31.1 Letter of Appointment

An auxiliary Employee shall rzesive a letter of appointment clearly stating treir employment status and
expected duration of employment.

| Seniority » . pplyin ; for Regular Positions

Auxiliary Erployees who have completed thirty (30) working days in a fifteen (15) month period,
¥ as outlinegn?n Article 31.2 b), wiﬁ be recggli(zeg as in-setviZe applicants \$\h=,)n applyl%g for
appointment to regular posItios.

b)  Qjectto Article 31.4, an axiliary Employee who has worked thirty (30) days within the fifteen (15)
month period immediately prior to applicationfor a regjlmmm, or an auxiliary Employee who
is on lay-off status and who has worked thirty (30) days the fifteen (15) month period prior
to being laid Off, will have their length of service as an auxiliary Employee recognized in accordance
with Article 12 of tis Agreemsnt,

31.3  Seniority

For the purpose of lay-off and recall, an auxiliary Employee who has worked in excess of thirty (30
¥ days shaﬁ accumuiateysmice seniority Wittan a smior?ty%nit on the basis of: "y (80)

i) all hours worked at the straight time rate;
ii)  designated paid holidays or days offin liew in accordance with Article 31.10 of this Agreement,
fify annual vacation in accordancewith Article 31.11 b) of 5 Agreement;

i al hours an Employee who is on a Wrtars" Conpensatiion Board claim would have worked
) if the Employee%a not beeninjured and had been able to stay on the job.

The total hours above shallbe anvertedto a seven (7)hour shift to esteblish ssniority. Upon completing
thirty (30) working days (seven (7)hour ifts), an auxiliary Employee's smiority shall include the
accumulated thicty (3))working days.

b)  Sbject to Article 31.4 of this Agreement, an Employee shall retain their service seniority if they are
relocated by the Employer fromone seniority unit to another.

¢)  There shall be two (2) separate seniority units for auxiliary Employees for tte purposes of tis
Artféfe.'[heyaxe: (@) sep y ary Employ purp

i) Vancouver Services Area,
i)  Victoria Area.

d) A current Service seniority list shall be posted I the seniority unit by December 31, March 31, June
30 and September 30. Upon request, a copy of the service smiority list shall be provided to the

Chadrparso.

314 Loss of Seniority
An auxiliary will lost thelr service seniority when:
a) they are terminated for just cause;
b)  they voluntarily terminate Or abandons their position;
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d)

€)

~

they are on lay-off for nore thannine (9) months;

they are unavailable or decline two (2?]_offers of re-employment in which the duration and nature
of work is reasonably similar to that which he carried out prior to lay-off;

tEte IIEmployee becomes a regular Employee before completing six (6) months as an axiliary
mployee.

31.5 Lay-Off and Recall

a)

b)

c)

d)

Lay-off of auxiliary Employees shall be by classification series in reverse order of seniority within a
seniority Unit as defined in Article 31.3 c).

Auxiliary Employees on lay-off shall be recalled in order of seniority Within a seniority unit by
clas_?lftl)?atlon series providing the auxiliary Employee is qualified to carry out the work which is
available.

Notwithstanding Article 31.5 a), auxiliary Employees hired for seasonal work or a term certain shall
be laid off upon completion of the season or term and shall be subject to recall procedures in
accordance with Article 31.5 b).

Auxiliary Employees hired for special projects, as mutually agreed between the Employer and the
Union, or auxiliary Empl0ﬁ/ees hired under the auspices of the Ministry of Laour’s  Special
Emtﬁ!oyment Progrars, shall be considered terminated for cause in accordance with Article 31.4 a)
of IS Agresment upon completion of their project or program.

31.6 Application of Agreement

a)

b)

)

d)

e)

Except as otherwise noted in this Article, the provisions of Articles 11, 13, 17, 18, 19, 20, 21, and
25 of this Agreement do not a£ply to auxiliary Employees. The provisions of other articles of this
Agreement apply to auxiliary Employees except an otherwise indicated.

Tims spent at court by an auxiliary Employee in an official capacity shall be at their regular rate of
pay.

Court actions arising from employment which require an auxiliary Employee's attendance at court
shall be with pay.

Any auxiliary Employee who is eligible to vote in a federal, provincial, or municipal election, or a
referendum shall have four (4) consecutive clear hours during the hours in which the polls are open
in which to cast their ballot.

Augxiliary Emplo%/ees shall be entitled to the provisions of Article 20.1, Bereavement Leave; however,
such leave shall be without pay.

31.7 Health and Welfare

In lieu of health and welfare benefits, auxiliziu% Em|;_gloyees shall receive compensation of fifty cents ($.50)

per working hour, up to a maximum of TH

IVEDOLLARS ($35.00) per bi-weekly pay period.

31.8 Weekly Indemnity
Article 31.7 will not apply when an Employee is receiving benefits under Article 31.8.

a)

The provisions of this Article will not apply to auxiliary Employeeswho are either:
iy  evolled full time as a student of a day school, college, or a university, or
i)  employed under employment incentive programs financed through public funds.
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b)

d)

8

Sickness Indemnity shall be available to auxiliary Employees who are emplo[)(/ed for thirtesn (13)
weeks continuously With a minimum of twenty-theee (23) hours per week.  In the auxiliary
Employee’s fourteenth (14) and subsequent weeks of continuous employment, where the Employee
has worked the aforesaid minimum, the Employee shall be eligible for benefits for each period of
illness to & maximum Of fifteen (15) weeks at two-thirds of pay, not to exceed the U.1.C. maximum
weekly sickness benefit.

Where there is a partial week of absence and partial week of work, the Employee’s weekly pay will
not be less thaa the Unemployment Insurance Commission maximum weekly ‘sickness benefit.

The benefit waiting period in each case of illness will be fourteen (14) calendar days. This meaers that
benefits will be paid from the fifteenth (15) day of illness.

Rull benefits will be reinstated:

i)  in the case of new illness one (1) month after the return to active employment of that person
following a previous illness;

i) in the case of the recurrence of an illness three (3) months after the return to active
employment of that person fol lovingthe previous occusrence of the illness.

The payment of benefits to a person who is laid offor separated prior to termiration of their illness
shall be continued after the | For separation until the total number of weeks for which benefits
have been paid in respect of that illness is fifteen (15) Weeks, except that benefits will cease on the
effective date of a scheduled lay-ofbr separationif the illness occurs two (2) months (or less) before
that lay-off or separation, provided that notice of the lay-off or sgparation was given prior to the
occurrence ofthe illness.

The benefits deseribed in this Article shallnot be available to an Employee whose illness, injury, or
personal circurastances may be described by any one of the follawing conditions:

i) who is not under the care of a licensed physician;

i)  whose illnessis occupational and is covered by Workers’ Compensation;
iit)  whose illnessis intentionally self-inflicted;

ivy  who is ill during an unpaidleave of absence;

v)  whose illness results fram service in the Armed Forces;

vi)  whose illness results from riots, wars, or participation in disorderly conduct;
vil) who isill during a period of paid vacation;

viil) whose illness is sustained while is committing a eriminal offerse;

ix)  who is engaged in ah employment for a wage or profit;

x)  who isill during a strike or lock-out at the place Were the Employee was employed if that
iliness commences during the strike or lock-out;

Xi)  who is serving a prison sentence.

The Pesties agree that the complete premium reduction from the Unemfeloyment Insurance
Commission accruing through the improved sick leave plan and the weekly indemnity plan will be
retumedto the Employer. Thisis in exchange for the implementation of the above-mentioned plans.

319 Medical, Dental, and Group Llfe

a)

Axiliry Bmployees will be eligible for coverage under Articles 25.1, 25.2, 25.3, and 25.4 after
completion of one thousand eight hundred twenty-seven (1827) hours worked in a fiften (15) month
period. Such auxiliary Employees receiving benefits under Article 31.9 will not receive the forty cents
(8.40) per hour under Article 31.7, but will receive instead sixten cents ($.16) per hour n'lieu of
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b)

c)

d)

other health and welfare benefits. The sixtem cents ($.16) per hour will contiinue to be paid when
such Employees are receiving benefits under 31.8.

An_auxiliary Employee will become disentitled to coverage under a) above when the Employee loses
I seniority in accordance with Article 31.4 @), 31.4 b), 31.4 ¢), or 31.4 d).

The Joint Committee will determine the administrative feasibility of covering long term auxiliary
Employees with the short term and long term disability plans referred to In Article 19 of this
Agreement,

Auriliary Employees qualified under a) above 9l be entitled to maintain co_veraﬁe under suchplans
for a maxamum period of three (3) consecutive months immediately following the month in which
the lay-off occurs by paying the premium themselves.

When an auxiliary Employee on lay-offwho has previously qualified under a) above and has not
become disentitled under ) above is recalled, the Employee shal immediately be entitled to the
benefits under a) above.

10 ] Paid Holidays

a)

b)

Auxiliary Employees who work the day before and the day after a paid holiday, or who have
worked fifteen (I5) of the previous thirty (30) days, shall be compensated for the holiday. This
section shall not apply to Employees who have been terminated and are not on lay-off status.

An auxiliary Employee who is qualified in a) to receive carpensation far the holiday and who is
required to work on that day shall be compensated at the same rate as regular Employees in the
same situation, as outlined in Article 17 of this Agreement.

31.11 Annual Vacation

a)

b)

c)

d)

An auxiliary Employee will be entitled to receive vacation pay at the rate of 6 percent (6%) of their
regular earnings. Auxiliary Employees shall receive the unused portion of vacation pay upon
termination or at Decamber 31 of the year in which the vacation was earned.

An auxiliary Employee scheduled for full time work and who has completed six (6)months of
employment will_be entitled to opt for vacation entitlement in accordance with the vacation
scheduling provisions of this Agreement.

Subsection b) of the Article shall not apply to auxiliary Employees employed for the purpose of
vacation relief during the prime-time vacation period.

Auxiliary Employees shall be covered by the provisions of Article (8.4 b) and 18.4 ¢),

31.12 Auxiliary List

The Employer agrees to provide the President of the Union with #e name, position, department, date
of hire, and nature of appointment of all auxiliaries employed by the Employer.

31.13

i

ilit Re for fi

Auxiliary Employees will quelify for short term illness and injury plan (STIIP), Articles 20.1, 20.2, 20.3,
20.4, 20.5, 20.9, 20.11, and Article 21 as follows:

a)

b)

An Emfloyee will be entitled to benefits under this Article after completion of one thousand eight
hundred twenty-seven (1827) hours worked in a fifteen (15) month period.

An auxiliary Employee wvill cease to be entitledto coverage when they:

iy  fail to maintain twelve hundred (51200) hours worked at the straight time rate within the
previous twelve (12) month period except as provided under Article 21.
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i)  loses their seniority in accordance Wil Avrticle 31.4 a), b), ¢), or d).
¢)  Benefits will not be paid on lay-offexcept as provided in Appendix 1, Section 1.11.

¢y  Axaliry Employees on lay-off or subject to recall will not be eligible for benefits until after their
return to work and subéect to meeting the ell[qlblllty requirements. (“Return to work™ is
:ﬁigte';stood to mean the Employee completed at least one-half (1/2) of a scheduled work day or

g)  Where there is no established work schedule the calculation of hours for the purposes of STIIP
benefits shall be based on the average number of hours worked during the three (3) month period
immediately preceding absence due to illness.

31.14 Conversion to Regular

Ausiliary Employees who have worked one thousand eight hundred twenty-seven (1827) hours worked
in a fifteen (15) month period and who are employed for work which is of a continuous Tull time or
continuous part-time nature, shall be converted to %ar status effective the beginning of the month
following the month in which they attain the required hours.

31.18 Students

a) A student is an auxiliary Employee who is emplo¥ed for a specific term, either as a part of a
program of a recognized post ssconcbry educational institution Or between academic terms while
continuingto be registered at such an rstitutio.

b) A student is covered by the terms and conditions of this collective agreement as they apply to
auxiliary Employees with the following exceptions:

i) a student does not accrue service or seniority and is not eligible for conversion to regular
status pursuant to Article 31.14;

iy  astudent, on completion of their work term, is considered to be terminated for cause, and
iIs not eligible for layoff or recall; -

iiiy  astudent is not eligible for the weekly indemnity provisions of Article 31.8,
i)  astudent is not eligible for the training allotment pursuant to Article 32.7;and
v)  Astudentis not eligibleto accumulate hours in a flex bank.
¢) A student will be employed in a classification series and at a pay level agreed to by the Parties.

ARTICLE 32, EDUCATION, TRAINING, AND PROFESSIONAL DEVELOPMENT

321 Purpose

Both Farties recognize that improved equipment, methods, and procedures create changesin the structure
of tre work force. In particular, #e rature of the Employer's business, data processing, is a field of
endeavour charactsrized by a rapid rate of introduction of technology.

The Parties also recognize the need to provide Employees with the opportunity for career develo&ment by
enabling them to_prepare for promotional advancement and generally upgrade their present sills. In
addition, the Fartses recognize the North America-wide nature of the data processing industry and that
many courses and seminars of high calibre are held outside of the Employer’s headquarters ares.

In recognition of these facts, this Article sets forth the conditions for job training, career education, and
professional development for all Employees.

- 61 -



288
i

32.2 Definitions

a)

b)

d)

MANDATORY EDUCATION is education deemed by the Employer to be a condition of the
job. This Sell include all education and training pursuantto Article 23,

REQ%MMENDED EDQ%ATIQN is education which is not mandatory to the job, but is
eemed by the Employer to be of sigmficant benefit to the Employee in the performance of their
current duties or in the pursuit of the Employee's career development.

SUPPORTED EDUCATION is education which is neither mandatory to the job nor of
sigaificant DENeTIt {0 the EMPIOYee's current position ar the Emplgyee‘s career development, but is
deemed by the Employer to enhance the Employee's value to the Employer.

EDUCAT ION STATUS Employees participating in education programs as defined in a) and b)
above, Including conferences and seminars, will be deemed to be on education status.

Except as otherwise provided for in this Article, time required for travel to and from the course,
cgurse_ preparation, and evening assignments will not be reimbursed to Employees who are on
education status.

32.3 Education, Training, and Professional Development Committee

a)

b)

d)

e)

f)

The Parties agree that the Education, Trallg,aad Professional Development Committee shall be
established to review and make recommendations regarding the terms and conditions ofthis Article
and Articles 20.6, 20.7, and 20.8. Such recommendations will be made to the Joint Committee
pursuant to Article 29.

The committee shall be comprised of members equal in number representing e Employer and the
Unian. The exact composition of the committee shall be established by the Joint Commiittee.

The committee shal establish terms of reference for its operation that shall be submitted to the Joint
Committee for approval.

The committes shall meet at the call of either party.

The minutes of all committee meetings shall be distributed to all members of the committee within
seven (7) working days following the meeting.

Employees shall not suffer any loss of basic pay for tie spent on this committee.

324 Mandatory Education

a)

b)

c)

The Employee shall be deemed to be at work but on education status while taking mandatory
education; honever, travel time outside of normal working hours will be reimbursed at straighttime
rates,

Eravlel, tuition, entrance, registration, laboratory, and course material fees shall be paid by the
mployer.

For the purposes of Article 23, Technological Change, the Employee shall be deemed to be at work
and not on education status.

32.5 Recommended Education

a)

b)

Tge Employee shall be deemed to be at work but on education status while taking recommended
eaucation.

'El'ravlel, tuition, entrance, registration, laboratory, and course material fees shall be paid by the
mployer.
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3z6 Supported Education
a)  Educational leave for supported education shal be granted as specified in Article 20.8,

b) TLili)? fees for supported education shal be reimbursed by the Employer at seventy-five (75%)
percent.

¢)  Termination of employment will aullify any obligation of assistance by the Employer.

32.7 Training Allotment

Except as otherwise provided for in this Agreement, the Employer shall ﬁm\/ide up to five (5) days training
each calendar year, when requested by the Employee or required by the Employer. Additional training
may be provided at the Employer’s discretion.

32.8 Organization Fees

The Em{gloyer shall pay for one membership in a work-related organizationor society which the Employee
joirs. The Education, Trainmg, and Professional Development Committee shall maintain a list of
acceptable organizations and societies.

329 In-Service Examination

Employees shall be permitted to write any in-service examination required bE the Emplo%/er u_i)on
satisfectory completion of the necessary term of service and training programs. Employees who fail an
in-service sxamination shall, upon request and where available, receive a copy of their sxamination F_aper
and shall b¢ eligible to be re-examined. ThiS provision shall not apply to sxaminations set as a condition
of initial employment.

32.10 Conferences and Seminars

The Employer recognizes the benefits of_having Employees attend conferences and seminars of a
specialized rature in their respective fields. TO this end, if prior approval is received, the Employer agrees
to pay all reasonable expenses far an Employee to attend a conference or seminar.

Approval shall be given on a fair and equitable basis, shall be consistent with the needs of the
Corporation, and shall not be unreasonably withheld.

It is understood that Employees attending conferences and seminars are on education status.

32.11 Technical Fquipment ar New Methods

Where an Employee is, or will be, required to operate technical equipment or use new methods durinﬂ
the course oOf trelr duties and where seminars, demonstrations, or conferencesare held pertaining to suc
technical equipment or new methods, the Employee may attend such demonstrations, conferences, or
seminars upon approval of trelr application by the Employer. Employees shall suffer no loss of regular
salary as a result of such attendance.

32,12 Hardhare and Software WS Group Attendance

a)  The Employer 1<'31‘(I:;rees to provide a minimum of one hundred (100) days attendance per fiscal year,
effective 01 April 1993, at functions such as NCC, GUIDE, SHARE, and INTERGRAPH. A
1al portion of the one hundred (100) days would be available for working group attendance.
The Employer will provide a list of appropriate user groups. The Education, Traaig, and
Professicnal Development Committee may make recommendations towards the modification of

the list of hardware and software user group fuactions.
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b)  The Education, Tramnmg,and Professional Development Committee shall establish procedures 1o
determine specific attendance based on:

iy  attendance shall be granted on a fair and equitable basis;

iy  notwithstanding 1), attendance as a working group member shall be consistent with
requirements set forth by the applicable organizations for working group members;

ii) réotwlithstandi_ng 1), attendance shall be consistent with the stated technological goals of the
mployer.

¢)  The Employer shall fund attendance at these fuactions as recommended education.

d)  Attendance at these functions shall be in addition to the training allotment provided for in Article
32.7.

e)  The Education, Training and Professional Development Committee shall have the authority to
increase or decrease the one hundred (100) days minimum attendance per fiscal year.

ARTICLE 33. GENERAL CONDITIONS

33.1 Child Care Committee

The Employer and the Uniion agree to establish a Joint Committee to investigate the availabileig and/or
Zstabllshment of facilities and equipment for child care centres for children of Employees covered by this
greement.

33.2 Parking

The Employer and the Union agree that there shalbe nO change in parking regulations and policies except
by mutLell agreement of the Parties. A joint Employer-Union parking committee shall be established to
study the matter of Employee parking and make recommendations to the Rarties.

33.3 Tools and Equipment

Lhte Employer shall supply al tools and equipment required by Employees in the performance of their
uties.

33.4 Comprehensive Insurance

The Emplo?]/er agrees to provide comprehensive insurance covering tools, reference texts, and instruments
ovvneld by the Employees and required to be used in the performance of their duties at the request of the
Employer.

335 Indemnity
a)  Civil Actions

Except where the Joint Committes considers that there has been flagrant or willful asgligencs on the
part of an Employee, the Employer agrees not to seek indemnity against an Employee whose actions
result in a judgment against the Employer. The Employer agrees to pay any judgment against an
Employee arising out of the performance of treir duties. The Employer also agreesto pay any legal
costs incurred in the proceedings including those of the Employee.

by  Criminal Actions



d)

Where az Employee is charged Wit an offense resulting directly from the proper dperforma.nce of
their duties and i$ subsequently found not quilty, the Employee shal be reimbursed far reasonable

legal fees.

At the option of the Ernployer, the Employer may provide for legal services in the defense of any
legal proceedings involving the Employee (S0 long as no conflict of interest arises between the
Employer and the Employez) or pay the legal fees of Counsel chosen by an Employee.

In order that the above provisions shall be binding upon the Employer, the Employee shall notify
the Employer immediately, in writing, of any incident or course of events which may lead to legal
actin against the Employee, and the intention or knowledge of such possible legal action is
evidenced by any ofthe following circumstances:

1) when the Employee is first approached by any persons or organization notifying the Employee
of intended legal action against them; or

ii)  when the Employee themself requires or retains legal counsel in regard to the incident or
course of events; ar

iii)  whers any investigative bo_dx or authority firt notifies the Emplo?/ee of any investigation or
other proceeding which might lead to legal action against the Employee; or

iv)  when information first becomes known to the Emploxee in the light of which it is a reasonable
g‘s:sll]gmptlon that the Employee would conclude that the Employée might be the object of legal
an;or

v) Wen e Employee receives rotice of any legal proceeding of any nature or kind.

33.6 Payroll Deductions

An Employee shall be entitled to have deductions from el salary assigned for the purchase of Canada
Savings

33.7 Political Activity

a)

b)

Municipal and School Board Offices

Employees may seek election to municipal and school board offices provided that:

i)  The duties of the municipal or school board offiee other than re?ular council or board
'r;&alrgs do not impinge on normal working hours as an Employee covered by this
greement.

iy  Themisno anflict of interest between the duties of the municipal or school board office and
the duties of the Corporation position.

iii)  Where the Municipal Council the School Board or Commirttees of the Gauncill or Board hold
meetings during the Employee's normal working hours, the Corporation shall grant leave
without pay to attend such meetings.

iv)  Where leave without pa%/ is granted to attend Committee meetings, such leave shall be in
with Article 20.10"and provided that such leave shall nof'exceed 1/2 shift per wask.

v)  The Employee shallprovide at lesst one (1) week’s written notice to the Corporation.

Where municipal council or school board meetings are held during the Employee's norraal working
hours, the department shall grant leave without pay to attend such meetings.

Federal and Provincial Offices

There are NO testrictions other then the oath of office on Employees engaging in political activities
on their own time as campaign workers. If an Employee is nominated as a candidate for election,
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the Employee shall be granted leave without pay in accordance with Article 20.4 a) to engage in 1ae
election campaign, If elected, the Employee shal be granted leave of absence in accordance with
Article 20.4 ¢), If not elected, the Employee shall be allowed to return to her/his former position.

33.8 Copies Of Agreements

The Union and the Employer desire every Employee to be familiar wilh the E)royisions of this Agreement,
and their rights and obligations under it.  For this reason the Employer shall print sufficient copies of the
Agrsement for distribution to Employees.

33.9 Travel Advance

Regular Employees who are required to proceed on travel status, shal be provided with an adequate travel
advance. The amount of advance will be dstermined by such factors as time away from headquarters and
the frequency of reimbursement.

33.10 Corporate Reorganization or Transfer of Employees Out Of the Bargaining Unit

The Corporatiion agrees that it is a policy of the Corporation to endeavour to maintain the job security
of its Employees and, for the purpose of carrying out this policy, the Corporation agrees that it will
consult with the Union as soon as the Corporationt is aware of the decisian which will result in any one
or more of the following:

a) A decentralization of the functions of the BC Systems Corporation; or

b)  the transfer of Employees of the Corporation to any other Employer, which shall be deemed to
include a move as a result of contracting out; or

¢)  asignificant reduction in the number of persons employed by the Corporation.

It is agreed as a matter of policy that the Corporation will endeavour to retain the Employee. in their
current position classification should relocation be necessary, and tte Corporation will do dl possible to
relocate the Bmployee with the maximum lead time and to a location of his preference.

It is further agreed that should an Employee and their position be trasferredto another Employer, that
Employee would have the right for two (2) years following teir transfer date to preferential consideration
in any application that that Employee may care to make for a retum to a vacant position in their previous
classitication and location and upon return shall retain dl rights in repect of previous services.

It is further agreed that an Employee relocated to another location (which is greater than twenty (20) miles

from the previous location) within the Corporation will similarly have e right to ‘preferential
consideration for two (2) years following tedr transfer date in any application an Employee may make
to return to their previous location and classification in a vacant position, or to a vacant position within
their previous classification at the current location.

33.11 Personal Duties

It is understood by both Parties that work not related to the business of the Corporation should not be
performed on the Hiployer™s time.

To this end, it is agreed that an Employee will not be required to perform duties of a personal nature for
supervisory personnel.

Where an Employee directly involved feels a problem exists in this area, the Union or Employer may take
e matter to the Joint Committee vhiich will attempt to resolve the dispute.



33712 Positions Temporarily \Vacant

a)  TI'he Employer agrees that, except in the case of emergency, an Employee’s work load wvll not be
increased as a result of positions being temporarily vacant due to illness, vacation, leave of absence,
or any other reason.

In such instances, the Employer shall give regular Employees the opportunity to substitute in
higher paying positions and astangs for staff’ replacements at the lowest paying category.

33.13 Entertainment Expenses

When Employees have occasionto entertain persons not emplo¥ed by the Corporation in the course of
their duties, they shall, subject to prior approval, be reimbursed for reasonable expenses.

33,14 Confidentiality

Since Section 19 of the System Act requires strict anficentiality of informationto which Employees have

access and sets out penat provisions and possible dismissal for the breach of such confidentiality by

Employees, it is agreed that the Corporation may require any Employee to execute, as a condition of

employment, a covenant Or oath in respect of the confidentiality of information and material used by the
ion.

33.15 Legal Services Plan

At such time as the Government Employee Relations Bureau and the BC Government Employees’
Uniion complete their Legal Services Plan fgeaslbllnly study and, subsequently, implement a plan, the
on will participate in the aforementioned plan on the same basis as the government.

ARTICLE 34. PART-TIME EMPLOYMENT

34,1 Definitions
PART-TIMEEMPLOYEE
b An Employee Who is regularly scheduled to work less than an average of thirty-five (35) hours per week.
f'\ / \ PART-TIMEAGREEMENT

An agresment made at the request of a full-time Employee to regularly work less than thirty-five (35)hours
per week,

PART-TIME POSITIONS
Positions established by the Employer as requiring less thenthirty-five (35) hours per week.

34.2 Application of Collective Agreement

Except as otherwise provided in this Article, the provisions of the collective agrzement shall apply to
part-time Employees. Should there be a conflict between provisions of this Article and another provision
of the agreement, this Articke shall apply.

34,3 Quertime, Flextime and Seniority
Article 16.10 will apply for overtime, Article 14.9 will apply for flextime and Article 1.1 will apply for

seniority. \\
08
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34.4 Part-Time Agreements

M5

Where oEerationaI requirements permit, the Emﬁlo er may agree to an Employee's request for part-time
work. The agreement Wil specifythe working schedule, which may include any day of theweek and which,
except as otherwise provided in this collective agreement, shall not exceed seven (7) hours per day or an
average of thirty-five (35) hours per week.

The Employee will retain the right to increase their regular hours of work uF to and including reversion to
full time, with permission of Managier, on thirty (30) days notice to the manager. ere such an
increase in hours will affect another Employee's hours of work, the change will not occur before the other
affected Employee has had thirty (30) days notice.

The Employer will retain the right tQ inerease the scheduled hours per day and days per week up to and
including reversion to full time on thirty (30) days rotiice to the Employee affected.

Part-Time Positions

Where the Employer has established a part-time positian and awarded that position to either a new hire
or current Employee, the letter of offer will specify the standard working schedule, including hours per day
and days per week, and the duration of the part-time status, if known.

Such Employees do not have the right to increase the scheduled hours without the agreement of the
manager.

The Employer will retain the right, to increasethe scheduled hours per day and days per week up to and
including full time on sixty (B0)days notice to the Employee affected.

34.6 Employee Benefits

it

'
\

Benefits for part-time Employees will be affected as follows:
) Medical Services Plan: will be fully covered with the Employer paying the premium.
b)  Bxtended Health and Dental: will be fully covered with the Employer paying the premium.

¢)  Group Life Ingurance: maximum coverage of SIXTY-FIVETHOUSAND DOLLARS ($65,000)
of insurance With the Bmployer paying the premium.

d)  Short Texm Illnessand Injury plan: will be pro-rated as follows:

iy  For those Employees working fewer then the standard hours of work per day the STIIP
entitlement will be tre established part-time daily hours;

ii For those Employees working fewer than the standard days of work per week the STIIP
) . , ! X
entitlement will be for only those days that are established by the part-time arrangement &
normally being worked,

iify  For those Employees whose part-time arrangement combines fewer then the standard hours
of work per day and fewer than the standard days of work per week the STIIP entitlement
will be the combination of i) and i) above.

e)  Long Texm Disability (LTD) Plan: Employees mst work a minimum of Falftime to be eligible.
ThiS benefit is on the basis of time worked, ie. the Employee receives sixty-eight and three-tenths
percent (68.36) of earnings up to TWO THOUSAND ONE HUNDRED DOLLARS ($2,100
per month and fifty percent (50%) above TWO THOUSAND ONE HUNDRED DOLLAR
($2,100) per month.

f)  Superannuation: is pro-rated for service, i.e. Falf time Employees must work two (2) years to earn

one 1(1) year of pensionable service. Deduction at normal percentage of earnings matched by
Employer.
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g Holiday Pay: is }Igro-rated on an annual basis to the same degree as part-time hours to the
standard weekly hours. The entitlement is converted to hours and allotted pursuant to each
m.s own part-time arrangsment, The pro-ration will be re-checked at the end of each

year.

h)  Annual Vacation Entitlement: is a pro-rated portion of the Employee's full-time annual vacation
entitement. Te entitlement is converted to hours and allotted pursuant to each Evployee™s own
part-time arrangsment, The pro-ration will be re-checked at the end of each calendar year.

1) Anm.lta.l Vacation Carry-over: is a pro-rated portion of the vacation carry-over limit specified in
Article 18.7.

38, ! OF REEMENT

35.1

352

353

354

355

35.6

357

Duration

This Agreement shall be binding and shall rermain in effect to midnight September 30, 1994

Notice to Bargain

a)  This Agreement may be opened for collective bargaining by either party giving written noticeto the
other party on or after May 1, 1994.

b)  Where no notice is given by either party prior to June 30, 1994, both Parties shall be deemed to have
been given rotice under this Section on June 30, 1994, and, thereupon, Article 35.3 of this
Agreement applies.

Commencement of Bargaining

Where a parllg to this Agresment has given notice under Article 35.2 of this Agreement, the Rartaes shalll,
within ten (10) days after the notice was given, commence collective bargaining.

Changes in Agreement

Any_chan%%_deemed necessary in this Agreement may be made by mutual agreement at any time during
the life of this Agreement.

Agreement to Continue in Force
Both Parties shall adhers fully to the teams of this Agreement during the period of bona fide collective

bargaining.

Effective Date of Agreement

The provisions Of this Agreement, except as otherwise specified, shall come into force and effect on the date
of signing.

Industrial Relations Act

The Parties hereby agree to specifically exclude the operation of Section 66 (2) of the InoLstrial Relations
Act.
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35.8 Notices

All rotices not specifically referred to in this Agreement will be deemed to be properly served if delivered
by registered mail to the President of the Union, in respect of the Union, and to the President of the

Corporation, in respect of the Corporation.

SIGNED ON BEHALF OF THE
UNION.

Jon Pesters

Judi Malthus

John Mullane

Robyn Rose

Martin Webb

Jane Stewart

Mona Sykes

John T. Shields

) 10thdayc¢ 1 1993
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SIGNED ON BEHALF OF THE
EMPLOYER:

Dick Lester

Doug Ausman

John (Jack) Harvey

Peter James

Karen Barr

David Lane

Lari Mitchell
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Appendix 1. SHORT AND L ONG TERM DISABILITY
1.1 Part | - Short Term Hiness and Injury Plan

1.2 Eligibility

ll3

a)

b)

c)

d)

e)

Regular Employees shall be covered by the Short Texm llinessand Injury Plan upon completion
of six (6)months of active service with the Employer.

Regular Employees with less than six (6)months of service who are unable to work because of
illness or injury are entitled to six (6) days coverage at full pay in any one calendar year.

Regular Employees with three (3) months but less tHen six (6)months of service will be entitled
to fifteen (15)weeks (seventy-five (75) work days) of coverage, consisting of the above six (6) days,
or what remains of the six (6)days entitlement, at full pay, and the remainder of the fifteen (15)
weeks at two-thirds of pay, not to exceed a maximum weekly benefit of TWO HUNDRED TEN
DOLLARS ($210) or the UIC maximum weekly sickness benefit, whichever is higher.

Notwithstanding a), b), and ¢) above, where a regular Employee is an a claim recognized by the
Workers' Compensation Board while the Employee was on the Employer's business, the
Employee shall be entitled to leave at their regular rate of pay up to a maximum of one hundred
and thirty (130) days for any one claim in lieu of benefits as gutlined in section 1.3. In such cases,
the compensation payable by the Workers Compensation Board shall be remitted to the
Employer.

Pay for a regular part-time Employee under this plan shall be based on their part-time percentage
of full-time employment at date of present appointment.

Short Term Plan Benefit

a)

b)

In the event an Employee is unable to work because of illness or injury, the Employee will be
entitled to a benefit of seventy-five percent (75%) of pay for a period not to exceed six (6) months
from date of absence. In any one calendar year, the first six (6) working days of absence from work
due to illness or injury will be paid at one hundred percent (100%) of pay. Employees who
exhaust all or part of their six (6) working days entitlement at one hundred percent (100%) of pay
in a calendar year will have it reinstated in the following calendar year upon return to work.

Employees who have accumulated sick leave credit under the old sik leave plan witl have their
accumulated sick leave credits frazen, but will supplement their seventy-five percent (75%) of pay
benefit under the new plan by using twenty-five percent (25%) of a day's accumulation under the
old sick leave plan for each day of absence under the new plan.

The seventy-five percent (75%) benefit may be supplemented in quarter-day (1/4) increments,
beginning 0N the seventh (7th) working day of continuous absence due to illness or injury, by use
of only the following in descending order

) Accumulated sick leave credit under the old sick leave plan;
4)  Compensatory Time CHF(CTO);

ity  Banked Flex Time;

iv)  Vacation Entitlement.
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1.4 Recurring Disabilities

a)  Employees who return to work after being absent because of illness or injury, and within five (5)
consecutive scheduled days of work again become unable to work because of the same illness or
injury, are considered to still be within the original Short Term Plan periad as defined in Section
1.3 a).

b)  Employees who retumto work after being absent because of illness or njury and within five (5)
consecutive scheduled days of work again become unable to work because of a new illness or
injury unrelated to the illness or injury that caused the previous absence, shall be entitled to a
further six (G)months period of benefits under this plan.

¢)  Employeeswho refurn to work after being absent because of illness or injury, and after working
five (5) or mare consecutive scheduled days of work, agaia become unable to work because of the
same illness or injury will. be entitled to a further six (6) month period of benefits under tisplan,
except as provided in d) below, where the Sort Texm Plan period shall continue to be as defined
in Section 1.3 a).

d)  Where an Employee is returning to work after a period of illness or injury and where the Screening
Committee has api)roved such return on a trial besis for assessment and/or rehabilitation purposes,
the Short Term Plan period shall continue to be as defined in Section 1.3 a). Such trial period
mBt be approved during the period the Employee is receiving dort term benefits; however, the
end of the trial period can go beyond the Short Term Plan benefit period.

e)  Employees who return to work after a period of illness or injury and who do not work the same
aumber of hours that were scheduled prior to the iliness or Injury shall receive pro-rated benefits
under this plan, however, not beyond six (6) calendar months from the initial date of absence as
defined in Section 1.3 a), if absence is due to the same illress or injury.

1.5 Doctor’s Certificate of Inability to \Work

The Employer may require an Employee who is unable to work because of illness or injury to provide
a statement from amedical practitioner qualified to practice in the province of BC, or from the consulting
physician to whom the Employee Wes referred by the medical practitioner, providing medical evidence
of te Employee's inability to work in any of the following circumstances:

a)  where it appears that a pattern of consistent or frequent absence from work is developing;
by  where the Employee has been absent for six (6) consecutive scheduled days of work;

¢)  whereat least thirty 30? days have elapsed since the last statementwas obtained and the Employee
has been in reczipt of plan benefits throughout that period.

Benefits will cease to be paid when an Employee fails to provide satisfactory evidence of medical
disability during the benefit period.

1.6 Integration With Other Disability Income

Short term benefits will be reduced by all other disshility income benefits to which the absent Employee
is entitled, sxcept disability income wWnisd was being received prior to the illness or injury resultingin the
Employee being absent fraon work, and which is unrelated to the illness or injury causing the current
absence, and the 1/4 day accumulation from the old sick leave plan that is being used to supplementthe
new plan. Other disability income benefits will include:

a)  any amount the absent Employee receives from any group insurance, wage continuation, or
pension plan of the Employer:
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b)  any amount of disability income provided by any compulsory act or law, except Unemployment
Insurance sickness benefits and WCB benefits payable in accordance il Section 1.2 d);

¢)  any periodic benefit payment from the Canada or Quebec pension plan or other social security
plan of any country.

d)  This section does not apply to a war disability pension paid under an At of the Governments of
Canada ar other Commonwealth countries.

Notwithstanding a), b), and ¢) above, in the case of ICBC ey Indemity payments or, inthe
case of personal insurance coverage, integrationwill apply to the extent that the combination of
plan benefits and the ICBC Weekly Indemnity payments, or persoral insurance disability income
benefits exceed either:

iy one hundred percent (100%) of pay, or

iy  the applicable benefit percentage of the individial*s average total morithly income in the
twelve (12) month period immediately preceding commencement of the disability, whichever
Is the greater. Where provision ii) is to apply, the Employee will be required to provide
satisfactory evidence of their total monthly income,

1.7 Benefits Not Paid During Certain Ryiab
Benefits will not be paid when an Employee &
a)  receiving designated paid holiday pay,
b)  engaged in an occupation for wage or profit;

¢)  on strike or is locked out unless tte strike or lock-out occusred after the illness or injury resulting
in the Bmployee being absent from work;

d)  serving a prison sentence;

e)  on suspensionwithout pay;

f)  onpaid absence in the period immediately preceding retirement;

g  onany leave of absence without pay.

Notwithstanding g) above, Were an illness or injury occurs during a period of approved:
1)  educationalleave;
ii)  general leave of absence not exceeding thirty (30) days:

i)  maternity leae,

which prevents the Employee fron returning to work on the scheduled date of return, the Short Texm
Plan will be effective fran the date of disability due to iilness or injury and benefits will be paid for the
balance of the six (B)month period remaining from the scheduled date of retumto work. For maternity
leave, the INtentd is NO coverage for normal pregnancy.

1.8 Employee to Inform Employer

The Employee shall inform the Employer as soon as possible of their inability to report to work because
of illness or injury. The Employee shall inform the Employer of the date of return to duty, in advance
of that date, in order that relief scheduled for that Employee can be notified.
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1.9 KEntitlement

For the purpose of calculating six (6)days per calendar year, one day shall be considered to be one day
regardless of the regularly scheduled work day. Calculation for part-time Erployees and partial days
will be on a pro-rated basis.

1.10 UIC Premium

1.11

The Parties agree that the complete premium reduction from the Unemployment Insurance
Commission aceruing through the improved illness and injury plan will be returned to the Employer.

b)

Benefits Upon Lay-off ar Separation
a)

Sbject to b) and <) below, regular Employees who have completed three (3) months of service
and who are receiving benefits pursuant to 1.2 ¢), 1.2 d), or 1.3 shall continue to receive such
benefits upon lay-off or sgparation until the termination of the illness or util the maximum
benefit entitlement has been granted, whichever comes first, if the notice of lay-offor sgparation
IS given after the commencement of the illness for which benefits are being paid.

In the event that lay-off or sgparation rotice was given prior to the commencement of tteillness,
benefits will cease on the effective date of the lay-off or sgparation only if tre iliness commenced
within two (2) months of the effective date of the lay-offor sgparation.

Benefits will continue to be paid in accordance with 1.11 a) for which rotice of lay-off or
separation was given prior to the commencementof the illness and if the illness commenced more
thentwo (2) months before the effective date of the lay-off or separation.

1.12 Part I - Long Term Disability Plan

1.13 Eligibility

‘O‘Q ’
Vi?

n
\.

©)

Regular full-time Employees shall be coved by the Long Texm Disability Plan upon completion
of six (6) months active employment with the Employer. To be covered by the plan, a regular
part-time Emploklee Met be working in a positin that requires at lesst half-time work on a
regularly scheduled hesis, and must have Completed six (6) months active service in such a
position.

An Employeewho is not actively at work because of illness or injury on the work day coincident
wiith, or immediately preceding, the date they would otherwise have become eligible for coverage
under the plan will not be eligible for coverage util the date the Employee returns to active
employment.

Coverage nthe plan is a condition of employment.

1.14 Long Term Disability Benefit

In the event an Employee, while covered under this plan, becomes totally disabled as a result of an
accident or a sickness, then,after the Employee has been totally disabled for six (6) months, including
periods approved in Sections 1.4 a) and ¢), the Employee shall be eligible to receive a monthly benefit

as

a)

follons:

While the Employee hes a sidk bank balance to be used on a day-for-day basis, full morthly
earnings will continLe uatil the sick bank is exhausted, and Section {.18 will not apply.
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b)  Effective June 10, 1993, when an Employee has no sick bank, or after it is exhausted, the

Employee dull receive a monthly benefit equal to the sum of: ; P
}

i)y  Bffective upon ratification sixty-eight and three-tenths percent (68.3%) of the first —

TWENTY-ONE HUNDRED DOLLARS ($2,100) of monthly earnings; and of, ¥ %5

ii Fi ercent (50%) of the monthl ings above TWENTY-ONE HUNDRED
) DL RRE s 100 Y camings

For the purposes of the above, earnings shall mean basic monthly earnings as at the date of
disability as determined by the Employer.

The basic monthly earnings as at the date of disability shall be the salary in effect for the last
nmoth of the Short Term Plan period, or equivalent six (6) nonth period, taking into
consideration any retroactive adjustments. date of disability for determining the
commencement Of the first two (2) years of disability shall be the day following the last month
of the Short Term Plan period, or an equivalent six (6) month period.

c)  The Long Texm Disability benefit payment will be made so long as an Employee remainstotally
disabled in accordance with Section 1.15, and will cease on the date the Employee recovers, or
at the end of the month in which the Employee reaches age 65, or resigns, or dies, whichever
oceurs first,

d)  An Employee in receipt of long term disability benefits will be considered an Employee for
purposes of superannuation and will continue to be covered by group Me, extended health,
dental, and medical plans. Employees will not be covered by any other portion of a Gllective
Agresrnent but will retain the right of access to a Screening Committee established thereunder
and will retain seniority rights should they retum to employment within six ()months following
cessation of benefits,

e)  When an Employee is in receipt of the benefit described in b) above, contributions reguired for
benefit plans In d) above and contributions for superannuation will be waived by the Employer.

f)  An Employee engaged in rehabilitative employment with the Employer and who is receiving
partial long terra disability benefit payments will have Contributions required for benefit plans in
d) above and contributions for superannuation waived by the Employer, except that
Superamuation contributions shall be deducted from any salary received from the Employer to
cover the period of rehabilitative employment.

1.15 Total Disability

a)  Total disshility, as used in this plan, means the complete inability because of an accident or
sickness of a covered Employeeto perform all the duties of their own occupation for the first two
(2) years ofdisability. Thereafter, Employees able by reason of education, training, or experience
to perform the duties of a gainful occupation for which the rate of pay is not less than seventy-five
percent (75%) of the current rate of pay of their regular occupations at date of disbility will not
tie cozbsidséﬁd toﬁllx disabled and will, therefore, not be eligible for benefits under this Long

am Dissbility Plan. -

b) Tod disabilities resulting from mentall or nervous disorders are covered by the plan in the same
manner as total disshilities resulting from accidents or other sicknesses, except that an Employee
who is totally disabled as a result of a metal or nervous disorder and who has received
twenty-four (24) months of Long Texm Disability Plan benefit payments must be confined to a
hospital or mental institution or, where they are at home, under the direct care and supervision
of a medical doctor N order to continue to be eligible for benefit payments.
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During a period of total disability an Employee must be under the regular and personal care of
a legally qualified doctor of medicine.

i)

iid)

If an Employee becomes totally disabled and during this period of total disability engages
in rehabilitative employment, the regular monthly benefit from this plan will be reduced
by twenty-five percent (25%) of the Employee’s earnings from such rehabilitative
employment. In the event that income from rehabilitative employment and the benefit
paid under this plan exceed eighty-five percent (85%) of the Employee’s earnings at date
of disability the benefit from this plan will be Turtter reduced by the excess amount.

“Rehabilitative employment” dall mean any occupationor employment for wage or profit
Or any course or training that entitles the disabled Employee to an allonar®, provided
such rehabilitative employment has the approval of the Employee’s doctor and the
Employer.

The rehabilitative employment of a disabled Employee will continue until such tieas the
Employee’s earnings from rehabilitative employment exceed eighty-five percent (85%) of
the Employee’s earnings at the date of disability but in no event for more than twenty-four
(24) months from the date benefit payments commence.

If ¢arnings are received by an Employee during a period of total disability and if such
earnings are derived from employment which has not been approved of as rehabilitative
employment by teir doctor and the Employer, then the regular monthly benefit from the
plan will be reduced by one hundred percent (100%) of SUCh sarnings.

In the event that an Employee has been classified as totally disabled for all occupations
and engages in approved rehabilitative employment, the provisions of 1) above apply except
that the rehabilitative employment may continue for twenty-four (24) months from the
date rehabilitative employment commenced.

In the case Were rehabilitative employment has been approved while an Employee is
receiving a benefit under the provisions of Section 1.14 a), the provisions of Section 1,15
¢) i) shall not apply utal the Employee is receiving a benefit uder Section 1.14 b).

1.16 Exclusions From Coverage
The Long Term Disability Plan does not cover total disabilities resulting from:

a)

b)

c)
d)

e)

war, insurrection, rebellion, or service in the armed forces of any country after commencement
of this plan;

voluntary participation in a not or civil commotion except while an Employee is in the course
of performing the duties of her/his regular occupation;

intentionally self-inflicted injuries or illness;

pregnancy, childbirth, miscarriage, or abortion except severe complications following termination
of pregnancy;.(Intention is N0 coverage for normal pregnancy.)

a disability known to the Employer and which was specifically taken into account by the
Employer at time of hiring.
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1.17 Pre-existing Conditions

An Employee shall not be entitled to Long Term Disability benefits from this plan if the Employee's
total disability resulted from an accident, sickness, or n@iall or nervous disorder with respect to Wnidh
medical treatment, services, or supplies were received in the ninety (90) day period prior to the date of
hire unless the Employee has completed twelve (12) consecutive months of service after the date of hire
during which time he has not been absent from work due to the aforementioned accident, sickness, or
mental or nervous disorder with respest to which medical treatment, services, or supplies were received.
This saction does not apply to present Employees who immediately prior to appointment with the
Corporation were continuously employed as Public Service Employees since April 1, 1977.

1.18 Integration With Other Disability Income

In the event a totally disabled Employee s entitled to any other income as a result of the same accident,
sickness, mental or nervous disorder that caused the Employee to be eligible to receive benefits from this
plan, the benefits from this plan will be reduced by one hundred percent (100%) of such other disability
income. Cther disability income shall include, but not necessarily be limited to:

a)  any amount payable under the Workers' Compensation At or Law or any other legislation of
sl purpose; and

b)  any amount the disabled Employee receives from any group insurance, wage continuation, or
persian plan of the Employer that provides disability ar retirement income; and

¢)  any amount of disability income provided by any compulsory act or law; and

d)  any periodic primary benefit payment from the Canada or Quebec Pension Plans or other similar
social security plan of any country to Whiich the disabled Employee is entitled or to which they

would be entitled if their application for such a benefit were approved; and

e)  any amount of disability income provided by any group or association disability plan to which
the disabled Employee might belong or subscribe.

The amount by which tte disability benefit from this plan is reduced by other disability income will
normally be the amount to which the disabled Employee is entitled upon becoming first eligible for such
other disability Enaame. Future increases in such other disability income resulting from increases in the
Canadian Consumer Price Index or similar indexing arrangements will not fusther reduce the benefit
from thisplan.

Notwithstanding the above, inthe case of ICBC Wesekly Indemnity payments or, in the case of personal
insurance coverage, integration will apply to the extent that the combination of plan benefits and ICBC
Weekly Indemity payments or personal insurance disability income benefits exceed either:

i) one hundred percent (100%) of basic pay or

ii)  the applicable benefit percentage of the individual average total monthly income in the
twelve (12) month period immediately preceding commencement of the disability,
whichever is the greater. Where this provision is to apply, the Employee will be required
to provide satisfactory evidence of her/his total monthly income.

This Section does not apply to a war disability pension paid under an Act of the Governments of
Canada or other Commonwealth countries.
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1.19 Successive Disabilities

If, following a period of total disability with respect to which benefits are paid from 1 plan, an
Employes returns to work on a full-time basis for a continuous period of six (6)months or more, any
subsequent total disability suffered by that Employee, whether related to the preceding disability or not,
shall be considered a new disability and the disabled Employee shall be entitled to benefit payments in
accordance with the provisions of this plan.

In the event the period during which such an Employee has retumed to work is less than six (6) months
and the Employee again suffers a total disability and that is related to the preceding disability, the
subsequent disability dall be deemed a continuation of the preceding disability, and the disabled
Employee shall be entitled to benefit payments in accordance with the provisions of s plan as though
the Employee had not returned to work.

Should such an Employee suffer a subsequent disability that is unrelated to the previous disability, and
provided the period during which the Employee returned to work is longer then one (1) month, the
subsequent disability shall be considered a new disability and the Employee shall be entitled to benefit
payments in accordance with the provisions of this plan. If the period during which the Employee
returned to work is one (1) month or less, the subsequent disability shall be deemed a continuation of
the preceding disability and the disabled Employee shall be entitled to benefit payments in accordance
with the provisions of this plan.

120 C 4 fPh w |

An Employee shall cease to be covered by tisplan at tre earliest of the following dates:
a)  Onthe datethat issix (6) months prior to their 65th birthday;

b)  onthe date of commencement of paid absence prior to retirement;

¢)  onthe date of termination of employment with the Employer.

Cessation of active employment as a regular Employee shall be considered termination of employment,
except when an Employee is on authorized leave of absence with or without pay.

1.21 Leave of Absence

Employees on leave of absence without pay may opt to retain coverage uader the plan, and shall pay
the full premium except when on approved maternity leave. Coverage will be permitted for a period
of sighteen (18) months of absence without pay, except that if the leave is for educational purposes the
maximum period will be extended for two (2) years. If an Employee on leave of absence without pay
or with partial pay, who has elected coverage under this plan, becomes disabled, benefits under tisplan
will be based upon monthly sarniags immediately prior to the current leave of absence.

1.22  Benefits Upon Plan Termination

In the event this Long Texm Disability Plan is terminated, the benefit payments shall continue to be
paid in accordancewith the provisions of thisplan to disabled Employees who become disabled while
covered by this plan prior to its termination.
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123 contributions ) €9
The cost of this plan will be borne by the Employer.

1.24 Waiver of Contributions

Employee contributions to this plan shall be waived with respect to disabled Employees during the time
such an Employee IS in receipt of disability benefit payments from this plan.

125 Claims

Long Texm Disability claims will be adjudicated and paid by a claims-payingagent to be appointed by
the Employer.

In the event a covered Employee disputes the decision of the claims-paying agent regarding a claim for

benefits under this plan, the Employee may arrange to have het/his claim reviewed by a Claims Review
Committes composed of three (3) medical doctors, one (1) designated by the claimant, one ( 1) by the
Employer, and a third agreed to by the first two. Written notice of a disputed claim or an appeal under
this plan shall be sent to the plan administrator.

Written notice of an appeal must be submitted within six (G)months from e date the claims-paying
agent rejected the claim. The expenses incurred by a Claims Review Committee will be paid by the
plan.

Where an Employee has disputed the decisian of the claims-paying agent and is awaiting the outcome
of a review Or an appeal, the Employee will be considered to be on leave of absence without pay during
the portion of the waiting period when they are not receiving pay or benefit allowance. During the
waiting period an Employee will continue to be covered by group life, extended health, dental, and
necical plans.

1.26 Physical Fxamination

The Employer, at its own expense, shall have the right and be given the opportunity to have a medical
doctor-appointed by the Employer enamine, as often as it may reasonably recuire,any Employee whose
injury, sickness, netall or nervous disorder is the basis of claim upon this plan.

1.27 Canadian Currency
All noniies payable to or from this plan shallbe payable in Canada in Canadian currency.

1.28 Administration
The Employer will be the administrator of the plan. All questions arising as to the interpretatian of this
plan shall be stbject to the grievance and arbitration procedures in Articles 8 and 9 of this Agreement.

1.29 Implementation by Requlation

The provisions of this Plan shall become part of the Collective Agreement between the Parties and will
be implemented by regulation.
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1.30 Benefit Level

a)  Persons receiving benefits on February 1, 1989 will have the benefit level increased by five and
one-half percent (5.5%) provided they were continuously in receipt of benefits since February |,

1988.

b)  Persons receiving benefits on February 1, 1990 will have the benefit level increased by five and
one-halfpercent (5.5%) provided they were continuously in receipt of benefits since February 1,

1989.

1.31 Part III - Joint Advisory Committee

The Joint Committee shall function as a Joint Advisory Committee. The purpose of the Committee
shall be to consider and make recommendations to the bargaining principals on all matters related to
the effective administration of the Sort Term Illness and Injury and Long Term Disability Plans and
to consider and make recommendationsto the bargaining principals on any questions which may arise
related to interpretation or application of the wording of Appendix 1. The Committee shall consider
and report back on all matters related to the plans which may be referred to it jointly by the bargaining

principals.

Appendix 2. CLASSIFICATION BY SALARY RANGE GROUP

Range 1

Range 2

Range 3

Range 4

Range $

Clerk 1
Student Operator

Clerk 2

Clerk 3
Technician 1

Qoerator 1

Clerk4 _
Tednicia?
student Programmer

Technician 3

Operator 2
Administrator 1

Analyst 1

Business Represantative |

Range 6

Range7

Range8

Range 9
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Technician4

Operator 3

Administrator 2

Analyst 2

Business Representative 2

Techniclan 3
Operator 4
Administrator 3

Analyst 3
Business Representative 3

Administrator 4
Analyst 4
Business Representative 4

Administrator 5
Analyst 5
Business Representative 5



2.1 Classification by Salary Range Group

SALARY SCHEDULE

Effective June 1, 1992

GRADE POINTS HOURLY BI-WEEKLY ANNUAL
1 136-190 $12.85 $ 899.50 $ 23,476.95
13,31 931.70 24,317.37
13.81 966,70 25,230.87
14.29 1,000.30 26,107.83
2 191-244 14.34 1,003.80 26,199.18
14.80 1,036.00 27,039.60
15.29 1,070.30 27,934.83
15.75 1,102.50 28,775.25
3 245-298 15.79 1,105.30 28,848.33
16.26 1,138.20 29,707.02
16.74 1,171.80 30,583.98
17.22 1,205.40 31,460.94
4 299.352 17.24 1,206.80 31,497.48
17.717 1,243.90 32,465.79
18.31 1,281.70 33,452.37
18.84 1,318.80 34,420.68
Boo*
5 353-406° 18.87 ) ©© 1,320.90 34,475.49
' 9.59 1,371.30 35,790.93
20.31 1,421.70 37,106.37
6 407-460 20.34 1,423.80 37,161.18
20.96 1,467.20 38,293.92
21,58 1,510.60 39,426.66
7 461-514 21.60 1,512.00 39,463.20
22.43 1,570.10 40,979.61
23.28 1,629.60 42,532.56
24.12 1,688.40 44,067.24
8 515-568 24.17 1,691.90 44,158.59
25.04 1,752.80 45,748.08
25.90 1,813.00 47,319.30
9 569-622 25.93 1,815.10 47,374.11
26.68 1,867.60 48,744.36
27.46 1,922.20 50,169.42
10 623-676 27.47 1,922.90 50,187.69
28.34 1,983.80 $1,777.18
29,19 2,043.30 53,330.13
30.05 2,103.50 54,901.35
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11

12

13

677-730

731-784

785-838

28,75
29.72
30.68
31.65

30.27
3145
32.63
33.82

32.10
3322
3434
35.46

.82-

2,012.50
2,080.40
2,147.60
2,215.50

2,118.90
2,201.50
2,284.10
2,367.40

2,247.00
2,325.40
2,403.80
2,482.20

52,526.25
54,298.44
56,052.36
57,824.55

55,303.29
57,459.15
59,615.01
61,789.14

58,646.70
60,692.94
62,739.18
64,785.42



SALARY SCHEDULE
Effective June 1, 1993

GRADE POINTS HOURLY  BI-WEEKLY  ANNUAL
1 136190  $13.22 §925.40  §24,152.94
13.70 959.00 25,029.90

1421 99470 25,961.67

14.70 1,029.00 26,856.90

2 191244 1476 1,033.20 26,966.52
15.23 1,066.10 2782521

1573 110110 28,738.71

16.21 1113470 29,615.67

3 245.298 16,25 1,137.50 29,688.75
16.73 L7110 30,565.71

17.23 1,206.10 31,479.21

17.72 1,240.40 12,474.44

4 299.352 17.74 1,241.80 32,410.98
18.29 1,280.30 33,415.83

18.84 131880 34,420.68

93 13930 35,425.53

5 ss3a06 (Q9420P? 135940 35,480.34
20.16 1.411.20 36,832.32

20.90 1,463.00 38,184.30

6 407-460 20.93 1,465.10 38,239.11
21,57 1,509.90 39,408.39

221 1,554.70 40,577.61

7 461-514 2.23 1,556.10 40,614.21
2308 1,615.60 42,167.16

23.9 1,677.20 43,774.92

2482 1.737.40 45,346.14

8 515-568 2487 1,740.90 45,437.49
25.77 1.803.90 47,081.79

26.65 1.865.50 48,689.55

5 569-622 26.68 1,867.60 48,744.36
27.45 1.921.50 50,151.15

28.26 1.978.20 51,631.02

10 623-676 28.27 1,978.90 51,649.29
29.16 2,041.20 53,275.32

30.04 2,102.80 54,883.08

30.92 2,164.40 56,490.84
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11

12

13

677-730

731-784

785-838

29.58
30.58
31.57
32.57

31.15
32.36
33.58
34.80

33.03
34.18
3534
36.49

2,070.60
2,140.60
2,209.90
2,279.90

2,180.50
2,265.20
2,350.60
2,436.00

2,312.10
2,392.60
2,473.80
2,554.30

54,042.66
55,869.66
57,678.39
59,505.39

56,911.05
59,121.72
61,350.66
63,579.60

60,345.81
62,446.86
64,566.18
66,667.23



Appendix 3. RELOCATION REGULATIONS

3.1 Policy
a)  Relocation expenses will apply to:

b)

3.2

i) Employees who have to move from one headquartersor geographic location to another after
completing their probation period and after winning an in-service competition where the
position is permanently located at another headquarters or geographic location;

iy  Employees who have to move from one headquarters or geographic location to another at
the Employer's request to fill a position which is permanently located at another
headquarters or geographic location.

Relocation expenses will not apply, but instead the applicable travelling, living, and moving
expenses provided under the public and private accommodation alllonare will apply, o tre
following groups of Employees who will not be considered to be on relocation:

i) Employees whose normal duties require moves from one temporary headquartersto another
or from one assignment to another;

ii)  Employees who are the successful applicants for posted positions where such positions are
not permanently located at one headquarters or geographic location;

iii) apprentice Employees when there is a pre-programmed change in teir headquarters or
geographic location.

To Employees entitled to relocation expenses, e Employer will pay travelling, living, and noving
expenses 0N relocation in accordance with the following regulations.

seson___ 1y

b)

Initial Trip to Seek New Accommodation

The Employer shall grant, with no loss of base pay, prior to relocation, at a time mutually
agreeable to the Employer and Employee, up to five (5) days plus reasonable travel time to an
Employee b<ing relocated and shall reimburse the Employee for travel expenses for the Employee
and their spouse in accordance With the current regulations. Any time beyond specified time may
be charged against the Employee’s annual vacation credits; however, expenses will not be payable.
This leave must be for the specific purpose of locating accommodationwith the intent, in s many
instances as possible, that furniture and household effects may be delivered directly to the new
residence.

Travelling Expenses Moving to New Location

For the purpose of definition, dependents are spouse, dependent children, and anyone for whom
the Employee claims exemption on their fedsral income tax return,

The Employer shall reimburse the Employee for travel expenses incurred during the relocation for
themselves and dependents for the actual travel time, plus up to seven days at the new location;
where the Employee is unable to move into their new accommodation, suck expense allowances
to be in accordance with current regulations.

Meals Adults full rate.
Childen  half rate,
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3

Motel or hotel - on production of receipts. Private lodging at old or new location at current rate.

o)  Where dependents of an Employee relocate at a time different thenthe Employee, the Employer
shall reimburse the Employee for their dependents’ travel expense, meals, and accommodation
incurred while travelling to the New headquarters area.  In such cases Were the Employee remains
eligible for benefits pursuant to Section 3.3 of Appendix 3, the Employee will be reimbursed for
their dependents’ meals at the new location for a loeriod of up to seven (7) days. The above
expense alloaaEs will be in accordance with Articles 27.9 and 27.13.

Meals Adults full rate.
Children  half rate.
Private lodging at old or new location at current rate.

Motel or hotel on production of receipts.

Living ses 0 Relocatic at New  catior

After the Tt seven days has expired at the new location and the Employee can establish to the
satisfectionof the Employer that there is no suitable housing available, then:

a  the Employer shall pay an Employee with no dependents a living allowance of FIFTEEN
DOLLARS ($15.00) per day up to a maximum of thirty (30) days, or

b) the Employer shall pay an Employee with dependents a living allowance of TWENTY
DOLLARS ($20.00) per day up to a maximum of sixty (60) days.

34 Moving of Household Effects and Chattels

35

On relocation, the Employer shall arrangs and pay for the following:

a) novirg of household effects and chattels up to fifteen thousand (15,000) pounds, including any
item(s) which the contracted mover will accept as part of a load which includes hobbies, boats,
outboard motors, washer, deep freeze, and refrigerators;

b)  comprehensive insurance to adequately protect the Employee’s household effects and chattels
during the move up to a maximum of FIFTY THOUSAND DOLLARS ($50,000.00);

¢)  where necessary, Insured storage, up 1o two (2) months, upon production of receipts;
d)  the packing and unpacking of the Employee’s household effects and chattels.

Moving of Mobile Homes

On relocation, the Employer shall arrange and pay for the following:

a)  moving of mobile trailer or home up to twelve (12) feet wide including any skirting, cabanas, or
attachments;

Where mobile homes in excess of twelve (12)feet are involved, the Employer will pay:

i) the equivalent cost of moving a twelve (12) foot mobile home, ar
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b)

©)

d)

i)  thereal estate and legal fees involved in selling the extra wide trailer up to a maximum of
FOUR THOUSAND DOLLARS ($4,000);

comprehensive insurance to adequately protect the Employee's household effects, chattels, aad
trailer during the move up to a maximum of FIFTY THOUSAND DOLLARS ($50,000.00);

the setting-upand levelling of a mobile home or double WicE at the new location to a maximum
of FTVE HUNDRED DOLLARS ($500) upon production of receipts;

the packing and unpacking of the Employee's household effects and chattels, if required.

3.6 Moving of Personal " il onl

The Employer shall reimburse the Employee for the costs of transporting one (1) personal vehicle and
one trailer towed by the personal vehicle. The vehicle and trailer, where applicable, may be driven, in
which case current mileage rates for the vehicle only will apply, or vehicle and trailer where applicable
may be shipped by rail or boat, in which case the cost of the least expensive method will be paid. In
addition, the Employer will pay for any additional transportation charges, such as ferry fares, for the
vehicle and trailer with or without load.

3.7 Cost of New Services an Relocation

The Employer shall rsimburse the Employee upon production of receipts on the following:

a)
b)

38

the cost of connections for plumbing, gas, and electrical appliances to existing facilities,

the cost of alterations or modifications required to the existing facilities to allow hook up of
plumbing, gas, and electrical appliances up to a maximum of ONE HUNDRED DOLLARS
($200.00).

IE on f

The Employer shall pay to the Employee on relocation only one (1) of the following amounts to cover
Incidental expenses on relocation and having claimed one (1) allowance, no alternative further claim may
be made:

a)

b)

c)
d)

When the Employer does not pay for the moving of household effects and the Employee is moving
to a house, suite, apartment, or mobile home, the Employee shall be entitled to the following for
incidental EXPENSES .vevvrriremerereimiiieii i $500

When the Employer does pay for the moving of household effects and the Employee is moving
to a house, suite, apartment, or mobile home, the Employee shall be entitled to the following for

INCIAENTAI EXPENSES -1vuveververiecsrerineciremeiininrinisearersnssssesesiessiesniesriesesssssessasisrsessrsasecses $223
When the Employee is moving with a mobile home.........ccoveviicmminienn. $150
When the Employee is moving to room and b0ard...........c.ereersmmmeminmenen $100

The application for incidental expenses on relocation must be made by the Employee on the appropriate
formwithin sixty (60)days of the Employee's arrival at the new location, unless there is no available
suitable housing, in which case application must be made Within sixty (60) days of suitable housing
becoming available.

Farlure to apply within the sixty (60) days will not obviate payment but wvill result in that payment being
made that coincides with the payment that would have been made had application been made on time.
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n

312

3.9 Notice to Ik on Relocation

It is understood and agreed that the Employer will provide the Employee with reasonable notice of the
relocation effective date and, where possible, at least one months notice shall be given. Where less then
one months notice is given, or the relocation date is altered either earlier or later than the relocation
effective date given which directly results in duplication of rent coststo the Employee, then the Employer
ia,g;ree§ to reimburse the Employee, upon production of receipts, the duplicate rent payments at new
ocation.

; o i byE |

Where an Employee requests a relocation from one headquarters or geographic location to another, all
travelling and living expenses incurred in such a move are the responsibility of the Employee.

Employee Responsible for Certain Costs 0n Relocation
The following are some of the expenses which will be the responsibility of the Employee on relocation:

a)  advertising for acconmodationat new location;
b) house cleaning at new and old location;

¢ all laundry and dry cleaning costs;

d% petsonal telephone comections;

e)  moving of animals and pets:

f)  television hookup.

Real Estate and Legal Fees

On relocation, or within one (1) year of the effective date of relocation, an Employee who purchases
and/or sells their private dwelling house will be entitled to claim for the following expenses upon
production of receipts:

a)  reimbursement of reasonable and proper fees charged by areal estate agency for the selling of the
Employee’s private dwelling home in which they resided immediately prior to relocation,

b)  reimbursement of legal fees encumbered upon the Employee because of e sale of their private
dwelling home in which they resided prior to relocation and/or reimbursement of legal fees
encumbered Upon the Bmployee because of the purchase of their private dwelling house in which
they live after relocation.

Acceptable and unacceptable expenses and services for reimbursement under the term ‘legal fees”
are:

i)  Acceptable expenses:

registration Of deed;

land registry searches;
registration of mortgages;
certificate Of encumbrances;
photocopies;

telephone;

filing fees;

miscel laneous office expenses.

® & & & & & 9 &

i)  Acceptable services:
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solicitor’s fee in respect of an agreement for sale where the new dwelling house is
purchased;

solicitors fee in respect of discharge of encumbrances against the former residence;

solicitor’s fee in respect of financingthe new dwelling house (e.g., first mortgage, second
mortgage);

where the Employee buys or sells a multiple dwelling (duplex, triplex, etc.) the fees are
to be pro-rated.

Unacceptable expenses and services:

solicitor’s fee and disbursements in res%ect of an agreement for sale (includes land
registry fees and searches) where the former residence is sold (these Items are the
responsibility ofthe purchaser);

appraisal fees in respect of establishing a fair market value on the purchase of the new
dellirg house;

survey fees in respect of establishing proper boundaries on tre purchase of the new
dwelling house;

disbursements for interest penality in discharging a mortgege;

legal expenses incurred in the sale of the former residence or the purchase of the new
residence where, due to financing, legal, or other uaforeseen problems, the deal is not
completed (fees and expenses are only paid for the completed deal);

the Employee’s dwelling house contains revenue-producing living accommodation
which entails extra legal costs or fees (gxtra costs are not payable or total cost is
pro-rated in proportion to the flaor area involved).
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MEMORANDUM OF AGREEMENT - |
BETWEEN BC SYSTEMS C(  ORATIO!

AND BC GOVERND | AND SERVICE EN UNION
SUBIE_I: INTERF __ATION OF 1E 24 - TRACTING OUT

The Rarties agree that Were an Employee’s position has been moved as a result of contracting out to any
private sector Employer who has achieved successor status or who has agreed to interim voluntary recognition
which culminates in SUCCESSOr status, and Where the positian has been offered to the Employee, that Employee
will not be covered by Article 24.

SIGNED ON BEHALF OF THE UNION: SIGNED ON BEHALF OF THE
EMPLOYER:

Peter W. James

W. Paul Hansen

Peter Bums

A. E. Smith

Nancy Stonley

John Roche

R. Parent

John T. Shields

Dated this 29th day of Qctober, 1986
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A OF AGREEMENT - 2

BETWEEN . SYSTEMS CORPORATION

AND BC GOVERINMENI AND SERVICE EMPLOYEES' UINJON

SUBJECT: TRANSFER OF POSITION AND/OR EMPLOYEES
TQ ANDTHFER EMPI C YER

The Parties gree tt  : Employee l be required to t a transfer to another Employer.

Forthe, 3 of t Memorandum Of Agreement, the posting of a BCSC position by another Employer
th  be considered 8 1 .

Should an Employee decline to acoept a transfer to another Employer, that Employee shall be fully protected
by Article 13, except that Where a written transfer agresment has been signed by the Union and a new
Employer covering the terms and conditions of employment of Employees transferred to that new Employer
or where there is a successorshiip,then should an Employee decline to accept a transfer to that new Employer,
that Employee shall be fully protected by Article 13 with the following exceptions:

1)  The Employee to be laid off dall be the Employee with the least service seniority in the classification
series and geographic location who does not accept the transfer, and not the Employee designated by
Article 13.2 (d)(1);

2)  Article 13.2 (f)(i) shall not apply.

SIGNED ON BEHALF OF THE UNION: SIGNED ON BEHALF OF THE
EMPLOYER:

Peter W. James W. Paul Hansen

Peter Bums A. F. Smith

Nancy Stonley John Roche

R. Parent

John T. Shields

Dated this 29th day of October, 1986
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1)

2)

3)

4)

MEMORANDUM OF AGREEMENT - 3

BETWEEN BC SYSTEMS |
AND L 91 s 10 EMPLOYEES” )N

SUBJECT: APPLICATION OF SYSTEM ACT ENTITLEMENTS

The parties agree that subject to the godrtians described in this memorandum, Employees who,
immediately prior to their appointment With BC Systems ware confirmed in their employment under the
Public Service At of BC shall receive recognition for prior service as follows:

a)  credit for all service seniority recognized by the previous Employer for all purposes that seniority
applies within the BC Systems/BCGEU collective agreement.

This provisian shall be effectiveimmediately and will apply to all seniority previously recognized
in addition to seniiority earned while employed by BC Systems.

b)  credit for all service recognized by the previous employer for all purposes for which length of
service applies withinthe BC Systems/BCGEU collective agreement, such as vacation entitlement.

The provision shall be effective in the 1986 vacation year and will be applied to recognize the
previous service for the purposes of calculating the 1986 vacation entitlement.

This provision will not be used to calculate adjusted vacation entitlement for any year prior to
1986.

It is agreed that the carry-over restrictios of Article 18.7 will rot apply to any vacation
entitlement earned by service accuraulated with the previous Employer for the calendar year 1986;
however Article 18.7 will apply for all carry-over of 1987 vacation entitlement into the 1988
vacation year.

It is understood and agreed that recognition of previous service and service seniority pursuant to the
System Act applies only for entitlement to benefits provided by the BC Systems/BCGEU Collective
Agreenent and not for entitlement to benefits provided by any other collective agreement covering
individuals prior to their appointment with BC Systems.

For the purposes of this agreement “confirmed in employment under the Public Service Act” shall mean
that the individual must have completed sixmonths in a regular position, unless tre probationary period
was extended, and in any case the probationary period mst have been completed successfully.

For the purposes of this agreement the term “immediately prior to appointment” shall mean that the
individual must have received and accepted an offerof employment fraon BC Systems prior to resigning
fian the previous position With the Government of British Colurbia.

For clarification, this provision only applies to service under the Public Service Aot of BC and does not
apply to service With other Crown Corporations, other Provincial Governments, the Federal
Government or other public sector agencies.
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SIGNED ON BEHALF OF THE UNION:

Peter W. James

Nancy Stonley

Ken Roseborough

R. Parent

Peter Burns

Coleen Fitzpatrick

John T. Shields

Dated this 16th day of January, 1987

.93.

SIGNED ON BEHALF OF
EMPLOYER:

W. Paul Hansen

THE

Wendy March

Bob Broad




2)

H

6)

7

8)

MEMORANDUM OF AGREEMENT - 4
BETWEEN BC SYSTEMS CORPORATION

AND BC ) AND SERVI E EMPIL [

SUBIE 1% i ] OF 1989. COLLEL[I BARGAINING
The t ha greed that, | the life of this agreement, a B! review of the bargaining
unit 1 oo will be undertaken 1 to Article 7 It is agreed that every effort 1
be 11 to somolhuds this cevisw wlibis gighteen bt of 1 tiSagreement
H is L s 1 that o im'plementation of any revised classifications or classification series, no

t k  will have their 1y reduced solely due to the implementation. In 1 cases article 277 )
shall apply. ’

Itis t agreed tt v should implementation of any sssificaticn or classification series
nesle 2y %11 the i 0 period, the sffectiv date of these changes will be the end
«f 12 zighte 1 month period.

It is i that the 1y will provide t all employees on : written i that

; outlines its i andthe proceduresto ¢ : | e during the competition process for posted
job ’ 1l agrsss {0 ensure that the docum will ¢ to e any
amendments to such policies and / or procedures.

¢ parties gt to takeinto 1 id the. p 1 out in e Industrial Relations Act as
i the « tv  the Employerwhen iati i ¢ exclusion of 1 i or )
puosiavis iz the @ | ¢ Of management policy for the & y  clients.

Itis | i 0 that the Managerialand 11 = ' personnel exclusionsin 1 Industrial
y dct: ¢ & )y the ¢ to py to : srsonnel p a client‘s
Management and / n lib)y  :lations / 1w

Itisyg « }: the i & o f Service Seniority will be implemented by ~ ti  all current

employees ' hours of seniority for each complet year of uninterrupted service with the
1 n aproratd rti ¢ ch 1 Ly  of uninterrupted service. From the date of
gning this agre: fid  inthe amendsd Asticle 11.1 will apply.

It is agreed that employees who, at the t Of signing this agreement have not completed their
t i ¢, peric 1 continueto be : by the ¢ of Article 2.9 Probationary =

¢1 the ¢i agreement s ONn 1 1989, and will 1 Lt re ¢ ythenewA

’ 1d>' .

It is lthat the ple i 1wite each of the Arbitrators ¢ . new Article 2 b) advising
thr v theya :)xn  adedin alist established by the parties. The Union will be copied.

Iti g ¢ thatthe Collective A Review ommitt g asa  committee of the
Joint ¢ 3 ¥ill coniinue, | the life f this a to review the collective agreement
! to identify v tt couldbe amen to i the provisions without lir m

¢ inallowancesunder Y ti 16,7, 27.8,27.9,27.11and 27  will be effective the date of signing
this agreen
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SIGNED ON BEHALF OF THE UNION:

Peter W. James

Maxwell Perrin

Vem Gelette

Debbic Bugg

Robert Haines

Daryl Barnett

John T. Shields

bt ] day of _fax h, 1989

-95.

SIGNED ON BEHALF OF
EMPLOYER:

W. Pad Hansen

THE

Marilyn Campbell

Mike Tomeczak




1)

2)

3)

MEMORANDUM OF AGREEMENT - 3
BETWEEN BC SYSTEMS CORPORATION

AND BC GOVERNMENT AND SERVICE EMPLOYEES' UNION

SUBJECT: SETTLEMENT OF 1991 COLLECTIVE BARGAINING

This Memorandum of Agresment is subject to ratification by the marbers of the bargaining unit and
by the Board of Directors of the BC Systems Corporation, and to approval without alteration where
approval is required by law.

Providing the conditions of clause 1)of this Memorandum are met, the Parties, agree that the Collective
Agreement WNIC expired ON January 30, 1991, shall remain in effect except for the articles, appendices,
and memoranda listed in the table below which are added to the Collective Agreement or amended, as
shown in the attachments to this Memorandum.

1.7 Harassment

8.3 Step2

9.1 Notrfication

9.2 NonDismnissal Arbitration

9.3 Dismissal Arbitration

10.5 Right to Grieve other disciplinary actian
10.6 Performance Evaluations

10.7 Personnel and Security Files

13 Lay-offand Recall

14.9 Flextime

16.7 Overtime Ml Allowances

16.11 Unscheduled Overtime

20.3 Family llIness

211 Maternity and Parental Leave

21.2 Benefits on Return to Work

26 Work Clothing

27.1 Pay Equity

273 Rates of Pay

274 Substitution Pay

27.8 Vehicle Allowance

27.9 Meal Allowance

27.13 Public and Private Accommodation Allowance
27.20 Optional Benefits Fund

28.4 Position Evaluation Request & Appeal Procedure
327 Training Allotment

331 Child Care Committee

351 Duration

352 Notice to Bargain

Appendix I Short and Long Texm Dissbility

Appendix 3 Relocation Regulations

Memorandum of Agreement #6 - Outreach Program
Memorandum of Agresment #7 - Seniority Rights

Memorandum of Agreement #8 - Job Sharing

Memorandum of Agreement #9 - Recognition of Previous Service
Memorandum of Agresment #10 - Salary Deferral Plan

The amendments and additions to Appendix 3 shall be effective June 14, 1991.
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4) The increases to allowances under Articles 16.7, 27.8, 27.9, and 27.13 gull be effective the date of
implementation.

5)  The Parties agree that the Collective Agreement will be re-written with the intent that it will be
gender-neutral.

6)  The Parties agree that the duties and responsibilities of Shop Stewardswill be reviewed, and the concept
of Senior Shop Stevards will be further developed during the life of the agreement.

Ty  The Parties agree that the functionof the Joint Education Committee will be reviewed, With specific
attention to the allotment of training.

8) It is agreed that the Employer will provide all Employees with written documentation that clearly
outlines the policies and procedures followed during the competition process for posted job vacancies.
The Employer agrees to ensure that these polices and procedures will address the concerns raised by the
Bargaining Committee during these negotiations as pertaining to Article 12.1 ¢).

9)  Itis agreed that the Emplo?]/erwill write to each of the Arbitrators named in Article 9.2 b) and Atrticle
9.3 by, advising them that they have been included in a list established by the Parties. The Union will
be copied.

10) The Parties agree to identify, appoint, and notifythe referees and mediator referred in Article 28.4. Every
effort will be mede to achieve this prior to June 28, 1991,

11) The Parties agree that the terms and conditions surrounding Employees involved with the Disaster
Recovery Project shall be reviewed and negotiated Were necessary during the life of this agreement. In
the interim, the Collective Agreement applies in full force and effect.

12)  The Employer will provide optional additional group life insurance at the Employee's expense subject
to Union approval and sufficient Employee interest to make up a viable group.

SIGNED ON BEHALF OF THE UNION: SIGNED ON BEHALF OF THE

EMPLOYER:

Terry Wickstrom W. Paul Hansen

Vern Gelette Marilyn Campbell

Peter Samson Mike Pipes

Robert Haines Larry Della Mattia

Gail Golin

Mona Svkes

John T. Shields

Dated this 14th day of June, 1991
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MEMORANDUM OF AGREEMENT - 6
BEIWEE _ ( SY TE! _CORPORATION

| BCGOV iNMEN ANDSER CE JYEES, U
SUBJECI: 1 FL (1A

DESIGNATED GROU  shall be defined by the Employment Equity St Committee.
he jective of the (Jutreach Program are: '

e {0 enhance the chances of under-represented individuals wi t i i titi 1 i

o toic¢ v o o y1g Employers 1E: ¢ loy: ofthevalue .hii inc il: of the designated
groups;

e tc increase e personal development and » b of individuals in the designated groups within

Systems: o
e {1 1 tleopportunityto 1 ¢ group represantataion in BC 1
] ployeesunderthis] ~  willbe + jobs do_ing‘ ofa o vt out by Employees 1
thel g g 2 1 jobs will be 1 for this Program and will not be positions that would otherwise
i1 reqular il
There 7llt 2t uning work :  not to exceed twelve (12) m months of  pleyment. 1 ee
shall be ck d d»x atthe p 1 determined j the jobevaluationp <  The intent of th
] t Program iSto ¢ 1 at the entry-level Analyst position
Eech i o [t i ith a b outline | will indicate a proposed time! j
will be : aplete
Employees on & v F 1 will be ¢ auxiliary Employees. t in the Collective
s oowill € Program will be considered as a special program and clause 31.5 d) of
¢ Collective ¢ « will apply.
The hours of work fi : t will be consistent with the of other ees inthe v ¢ unit
to tit theyare 1
SIGNED ON BEHALF OF THE UNION: SIGNED ON BEHALF OF THE
EMPLOYER:
Terry Wickstrom W. Paul Hansen
Vern Gelette Nerilyn Campbell
Peter Samson Mike Pipes
Ribert Haines Larry Della Mattia
Gail Golin
Mona Sykes

John T. Shields

Dated this 14th day of Juae, 1991

. 98 .



MEMORANDUM OF AGREEMENT - 7
)I___BC SYSTEMS CORPORAT ION
AND BC GOVERNMENT AND SERVICE EMPLOYEES’ UNION
SUBJECT : JOB SHARING

JOB SHARING shdll be defined as two people who share the duties of a full-time position, with pro-rated
pay and full benefits.

The parties agree that during the term of this Agreement, a trial project will be implemented by utilizing a
maximum of two (2) positions for the purposes of job sharing. Employees entering into a job sharing
arrangement MBL be advised that they may be required to revert back to full-time status at any time.

It is agreed that the applicable terms and conditions shall include:

a

participation in job sharing must be voluntary and initiated by two current Employees, and is subject to
approval by both the Employer and the Union;

Employees participating in job sharing shall be of the same function level;

if ¢ither employee involved in the sharing of the position no longer wishes to participate in the agreement,
the position reverts back to full-time status;

the Employee or Employer may terminate the job sharing agreement, but is recuired to give thirty (30)
days notice or less if the Employees, the Uniion, and the Employer agree of their intent;

the Employees shall agree in advance on their hours and days of work for each week. It is the intent that
the overtime provisions of Article 16 shall apply to each individual for work performed outside the regular
hours of work of a full time Employee;

Employees participating in a job sharing agreemsnt shall not be eligible for flextime;

«  Employees participating in job sharing retain the right to be evaluated on an individual basis;

o  Employees participating in a job sharing agreement will continue to accumulate service seniority.

SIGNED ON BEHALF OF THE UNION: SIGNED ON BEHALF OF THE
EMPLOYER:

Terry Wickstrom W. Paul Hansen

\Vem Gelette Meralyn Campbell

Peter Samson Mike Pipes

Robert Haines Larry Della Mattia

Galil Golin

Mona Sykes

John T. Shields

Dated this 14th day of June, 1951
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MEMORANDUM OF AGREEMENT - 8

BETWEEN BC SYSTEMS CORPORATION
AND BC GOVERNMENT AND SERVICE EMPLOYEES’ UNION

SUBJECT: RECOGNITION OF PREVIOUS SERVICE FOR
BARGAINING UNIT EMPLOYEES RETURNING TO BC SYSTEMS CORPORATION

New Employees who have previous service with BC Systems Corporation will have the total of their previous
service recognized for the purposes of:

o  calculating the annual vacation entitlement (Article 18.1);
e calculatingthe payment to dependsnts on death (Article 27.15);
and, calculating retirement allowance (Article 27.16).

In addition, the Employee will be exempted from the valtirg periods for the following health and welfare
benefits, provided the plan carriers alllaw for such exemptions:

medical insurance;
extended health care;
dental plan;

and, group life insurance.

Such Employees will not be credited with previously earned seniority for any of the purposes that seniority is
used. They shall be treated as new Employees for the purposes of Article 13.

SIGNED ON BEHALF OF THE UNION: SIGNED ON BEHALF OF THE
EMPLOYER:

Terry Wickstrom W. Paul Hansen

Vern Gelette Marilyn Campbell

Peter Samson Mike Pipes

Robert Hainss Larrv Della Mattia

Gail Golin

Mona Sykes

John T. Shields

Dated this {4th day of June, 1991
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M OF I

BETVE [BCSYSTEMS 2O

AND BC ¢ JVERNME  AND VICE * UNTON

SUBJECT - SALARY DEFERR L PLAN
The O y: ablih a dary Plantobe 1 i during the life of this agreement.

H int d thitle lmst t i | tothe il considerations, all of which remain :
to | and  :mcatbythe

1) 1, uleave« absence  ding the deferral of a portion of salary forz 1 period

gu snting with the rali of 1 € 1 of fc the years leading up to the leave; tax

I I T and maximum ¢ funding the cost of benefits during the leave;

and,investment ftk deferred compensation.

2) i for participation in the it including 1 1 an maximum leave periods; eligibility to
1) ¢ in:s d 1t and, vithdrax from the Plan.

SIGNED ON BEHALF OF THE UNION SIGNED ON BEHALF OF THE
EMPLOYER:

Tary Wickstrom W. Paul Hansen

Vern Gelette Marilyn Campbell

Peter Samson Mike Pipes

RobertrHaifiergm - Larry Della Mattia,

Gail Golin

Mona Sykes

John T. Shields

Dated this 14th day of JUNE, 1991
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2)

MEMORANDUM OF AGREEMENT - 10
BETWEEN BC SYSTEMS CORPORATION
AND BC GOVERNMENT AND SERVICE EMPLOYEES’ UNION

SUBJECT: SETTLEMENT OF 1992/93 COLIL ECTIVE BARGAINING

This Memorandum of Agreement is subject to ratification by the members of the bargaining unit and
by the Board of Directors of the BC Systems Corporation, and to approval without alteration where
approvalis required by law.

Providingthe aonditians of clause 1) of this Memorandum are met, the Parties, agree that the Collective
Agreement which expired on May 31, 1992, shall remain in effect except for the articles, appendices, and
memoranda listed in the table below which are added to the Collective Agreement ar amended, as shown
in the attachmentsto s Memorandum.

Definitions 11 - Hours Travelled
3.(a) (6)  Union Security

8.3(g) Grievances
8.3(9) Grievances
8.8 Diclosure to Grievance

9.2(b)  List Of Arbitraton
10.7(d) Personnel and Security Files
12.1(¢c) Job Vacancies

12.12 Salary Adjustments - Increments
13.1 Professional Services Canvass
132 Lay-offand Recall

133 Lay-offand Recall Committee

15.2(b) Definition of Sift for Shift Premium
15.4(a) Notace of Sft Schedules

16.1(a) Overtime Definitions

16.3(a)(4)  Overtime Entitlement

16.7 Overtime Meal Allowances

17.1 Paad Holidays

18.1(a) Annual Vacation Entitlement
18.7 Banked Vacation

20.1 Bereavement Leave

20.3 Pamily Illness

212 Maternity Leave Allonae

213 Parental Leave Allowance

228 Industrial Art Aid Requirements

22.15(f)  Video Display Tamirels
22.15(g) Video Display Terminals
22.15(h)  Video Display Terminals
25.3(b) Dental Plan

25.4(a) Group Life

25.4(e) Group Life

25.4(f) Group Life

27.3(c)(1) . Rates of Pay

21.3(c)(il) Rates of Pay

27.8 Vehicle Allowance

279 Meal Allowance

21.25 Gald Can Expenses

31.3 Auxiliary Employees Seniority
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317 Auxiliaty Employees Health and Welfare

3L8(f(iv)  Auxiliary Employees - Weekly Indemity

32,12 Hardware and Software 8 Group Attendance

33.2a)()  Political Activity

33.7(a)(iv) Political Activity

33.7(a)(v)  Political Activity

34.6(c) Part-time Employment - Employee Benefits

34.6(¢) Part-time Employment - Employee Benefits

35.1 Duration

35.2 Notice to Bargain

Appendix I Short and Long Texm Dishility - 1.14(b)(i)(ii)

Appendix 2 Salary Schedule

Appendix 3 Relocation Regulations

Memorandum of Agreement #2- Traaster of Position and/or Employees to Another Position
Memorandum of Agreement #7 - Job Sharing (WesMOA #8 in prior Agreement) )
Memorandum of Agreement #8 - Recognition of Previous Service for Bargaining Ut Employees
Returning to BC Systems Corporation (WesMOA #9 in prior Agreement)

Meraorandum of Agreement #9 - Salary Deferral Plan (was MOA #10 in prior Agreement)
Memorandum of Agreement #10 - Settlement of 1993 Collective Bargaining

Memorandum of Agreement #11 - Employee Assistance Program

Memorandum of Agreement #12 - Telecommuting

All monetary changes agreed to are effective June 10, 1993 except for:
a)  The amendments to Article 27.3(c)(i) and 15.2 shall be effective June 1, 1992,

b) Amgndments to Articles 21.2 and 21.3, Materity and Parental Leave shall be effective July 6,
1993,

It is agreed that the Gllective Agreement Review Committee, establishing a sub-committee of the Joint
Committee, will corTtinue, during the Life of this Agreement, to review the Collectivetelecommutingpilot
during the term of 1992 - 1994 llEte Agreement language to identify language that could be
amended to clarify the provisions without amending them.

The Parties agree that the duties and responsibilities of Shop Stewards will be reviewed, and the concept
of Senior Shop Stewards will be further developed during the life ofthe Agreement.

The Parties agree that the function of the Joint Education Committee will be reviewed, with specific
attentian to the allotment of training.

The Parties agree that the termigd conditions surrounding Employees involved with the Disaster

Recovery Project shall be revie negotiated Where necessary during the life of this Agreement. In
the interim, the Collective Agreement applies in full and effect.
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SIGNED ON BEHALF OF THE UNION:

Jon Pesters

Judi Malthus

John Mullane

Robyn Rose

Martin Webb

Jane Stewart

Mona Sykes

John T. Shields

dated this 10th day of 13 1993
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SIGNED ON BEHALF OF
EMPLOYER:

Dick Lester

THE

Doug Ausman

John (Jack) Harvey

Peter James

Karen Barr

David Lane

Lari Mitchell




MEMORANDUM OF AGREEMENT - 11
BETWEEN BC SYSTEMS CORPORATION
AND BC GOVERNMENT AND SERVICE EMPLOYEES" UNION

SUBJECT: EMPLOYEE ASSISTANCE PROGRAM

The program shall be administered by a recognized carrier of Employee Assistance Programs referred to as
"The Carrier”.
The carrier shall make counselling readily available.

The carrier shall be responsible, in cooperation with the Joint Employee Assistance Program Committee
(EAP), for program promotion and shall provide training to supervisors and stewards. The Corporation shall
grant paid leave to Stevards to attend joint training seminars.  Such leave shall not exceed eight (8) hours
annually,

The cost of the program shall be borne by the Corporation.

The Employee Assistance Program shall be monitored by a Joint (BAP) Committee. The Joint Committee
shall arsist of six (6) marers three (3) members appointed by the Corporation and three (3) menbers by
the Union. The Committee shall meet at the request of either party at least four (4) times a year.

The Committee shall be responsivle for the applicationin accordance with the fol lowingpolicy and procedures:

Policy

1)  Both tre Union and Corporation recognize that a wide range of personal problems can adversely affest
an Employee's job performance. The purpose of the program will be to assist dll Employees who may
have a personal problem which adversely affects their job performance and to help them gain assistance
at the earliest possible time.

For the purposes of this program, "personal problems" shall be those identified with,but not limited to
health, alcohol and drug abuse, family and marital problems and debt counselling.

2) It must also be recognized that successful resolution of such problems is the responsibility of the
Employee and requires a high degres of the Employee's personal motivation and cooperation, therefore,
Employees ar¢ encouraged to participate on a voluntary need besis.

3)  Employees are assured of complete confidentiality while participating in the program.

4) It is the responsibility of supervisors and stewards to understand the policy and procedures of this
program; to jointly cooperate, Were applicable, in discussions With Employees regarding personal
problems affecting work performance so that both Union and management can offer help and direction
to Employees; to play a supportive role in the referral and rehabilitation of Employees who have such
personal problems and to encourage Employees to use the program on a voluntary basis.

5)  The supervisor is not expected to make an assessment of causes outside the work environment vhich
may be affecting work performance. The supervisor's responsibility is to objectively ioatafy
unsatisfactory work performence, Diagnosis, counselling and directian in respect to resolution of
problems causing poor job performance, are the responsibility of the individual doing the assessment and
treatment.

6)  Chemical (alcohol, drugs, including prescription drugs) dependency for the purposes of application of
this policy will be considered illness. Contract provisions covering leaves and relevant portions of the
benefit plans will apply, white the Employee is in a treatment program uader this plan.
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Procedures

1)  The Joint Employee Assistance Program Committee shall be responsible for the ggplication of this
program. The carrier shall report to the Joint Committee. The committee may meet and review
practices and procedures and nelke recommendations to amend the services being provided by the
Carrier.

2)  Slf Referral - An Employee experiencing problems may call an Employee Assistance
Couasellor/Coordinator directly for an appointment.  Voluntary referrals guarantee complete
confidentiality. The Corporation has no involvement unless requested by the Employee.

3)  Informal Refamal - An Employee whose work performance is affected by personal problems may be
referred to the counsellor/coordinator by suggestion from the supervisor, union steward or dssignate,
where applicable.

4y  Formal Referral - This referral is initiated by the Corporation. The Employee is advised to attend a
meeting with the supervisor, Union steward or designate, at which time they will be advised to attend a
meeting With the counsellor/coordinator.

The supervisor, i cooperation with e counselior/coordinator, will maintain an assessment of job
performance where an Employee has accepted the referral,

5)  Qotract provisias covering time off for medical appointments shall apply.

6) Matkers of the Employee’s immediate family may access the program.

SIGNED ON BEHALF OF THE UNION: SIGNED ON BEHALF OF THE

EMPLOYER:

Jon Peeters Dick Lester

Judi Malthus Doug Ausman

John Mullane John (Jack) Harvey

Robyn Rose Peter James

Martin \Webb Karen Bair

Jane Stewart David Lane

Mona Sykes Lari Mitchell

John T, Shields

Dated this 10th day of June, 1993
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MEMORANDUM OF AGREEMENT - 12

BETWEEN BC SYSTEMS CORPORATION
AND BC GOVERNMENT AND SERVICE EMPLOYEES' UNION
JECT. ' CQ ING

Telecommuting is defined as “recurring scheduled work during regular working hours that is done from a
location remote to the regular designated worksite”.. BC Systems and BCGEU support a part time
telecommuting pilot during the term of 1992 - 1994 Collective Agreement. This Memorandum appliesto and
governs bargaining unit members doing bargaining Unit work. Telecommuting will not prevent persons from
becoming O remaining membes of the bargaining unit. Persons who would not otherwise be members of the
bargaining unit will not become bargaining unit members by doing work for the Corporation from an off site
location

1)

2)
3)

»

5)
6)

%)

.9)

10)

11y

Telecommuting is voluntary and my be terminated, with two (2) weeks notice, by the telecommuter,
supervisor or Corporation. The Parties agree that no Employee shall be required to telecoramute,

Salary, benefits and job responsibilities will not change due to participation in telecommuting.

The Employer will provide the Union will all names of bargaining unit members who are telecommuters
as well as a list of agreed to telecommuting hours.

Employee selectian shall be on a fair and equitable basis.
The Union and Employer agree to share pilot evaluation material.

The Union and Employer agree that at least one (1) bargaining unit member from the OHSC
(Occupational Health & Safety Committee) will participate in a visit to the home-based office to ensure
a safe working environment.

The Employer will provide the Employee with the equipment necessary to perform the tasks identified
for telecommuting, as least untill September 30, 1993, After September 30, 1993 the parties agree to re
negotiate the provisions of this paragraph taking into consideration tre optional use of the Employee's
own equipment. Liability for cost, maintenance or replacement of the equipment provided by the
Employer will be the Employer's. The Employee will be expected to properly handle and house the
equipment. The Erployee will also be expected to ensure that dl long distance costs associated with
the BC Systems provided business line are for BC Systems business purposes only.

The Employer and Employee will mutually set the hours of work, provided that the hours comply with
the provisions of the Collective Agreement. The parties agree that where the core hours are used, there
will be a minimum of four (4) hours.

The home offiee will be the Employee's designated work site for the agreed to work hours on the agreed
to telecommuting days. At all other times, the designated WOKK site is the regular office location.

Employees who work at home will manage dependent care and personal responsibilitiesin a way that
allos them to successfully mest job responsibilities.  Telecommuting is not a replacement for
dependent care.

The Employee is responsible for providing dedicated office space with adequate office furniture for use
during telecommuting days. The Employee is also responsible for establishing and maintaining a safe
work space which is free from hazards and other dangersto Employees and equipment.

- 107 -



SIGNED ON BEHALF OF THE UNION:

p
Jon Peeters

Judi Malthus

John Mullane

Robyn Rose

Martin Webb

Jane Stewart

Mona Sykes

John T. Shields

t this B day of June, 1993
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SIGNED ON BEHALF OF
EMPLOYER:

Dick Lester

THE

Doug Ausman

John (Jack) Harvey

Peter James

Karen Barr

David Lare

Lari Mitchell




abandonment Of position 14
AGREEMENT 2
allowance
accommodation 51
childecare 53
health, auxiliary 58
iolatin 50
neal 50
reireat St
telephone 52
transportation 50
vehicle 50
weekend travel $3
allonances 29
appraisal 13
arbitration 11
assessment period 17
authorization 28
auxiliary Employee |
auxiliary Employees 57

B

Bargaining unit |
BENEFITS 52

bridging of service 13

C

call-out 30
CHILDCARE &4
classification 19, 20, 53
compensation 29
compromisinginvitations 3
CO!\FFIDEN IALITY ¢7
contractingout 46

course language 4

D

death

vacation credits 36
definition 28
demotion 1
derogatory pictures 4

DISABILITY total
disciplinary action 14
dismissal 9, 12, 13
displacement 20

E

Education 61
¢lectronic mail 16
employee interviews 17
enhanced severance pay 22
entitlement 28
ergonomics 44
ethnic 3
expenses

relocation 22, $1

F

feminine 3

files, personnel and security 13
flex 28

Flextime 27

G

grievance 3, 9
amending time limits 10
deviation from 10
dismissal and suspension 13
policy 10
technical objections 10
grievance procedure 13
grievance, step 2 16

H

Harassment, sexual 3
nealth and welfare 46
holiday 1

holidays 32
holidays, paid 23
hours of work 23
humanrightsact 3
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iliness

fanily 37

long term disability 36, 71

short term 36

gort term disability 71
increments 18
industrial injury or industrial iliness 17
insults 4

J

Job Evaluation Committee 54
job vacancies 15
Joint Committee $5

L

lateral transfer 17

lay-off 1, 18, 19

Leave
absence, definition 2
adoption 41
bereavement 36
educational 39
emergency 40
extension Of maternity 42
general 40
maternity 41
medical and dental 40
ofabsence 35, 78
parental leave 41
Pre-retirement 35
sick 43
sick leave credits 42
special 37

supplementary unemployment benefit

(SUB) 41
vacation leave On retirement 35
leave of absence 17

lieu days 23
M
masculine 3

meal allowances 29
modified work week 25

0O

overtime

P

PARKING 64
pay 2,48

injury 43 _
pay on temporary assignment
pay rates
performance evaluations 13
personal harassment 3
placement 19
postings 16
PREAMBLE 2
probation 2
probationary period 17
Professional Development 61
Professional Services Canvass 18
promotion 2

R

rate of pay on promotion or demotion
re-employment 15
recall 18
reclessthicaban 53
recording 29
relocation 2, 19
resignation 2

rest periods 23
retirement, early 21
right to grieve 13
right to refuse 30

S

safety 42
screening committee 17
secondment 56
seniority

auxiliary Employees 57
seniority, defined 14
seniority, loss of 15
seniority, part-time 14
seniority, rights on re-employment 42
sensitive information 14
severance pay 22
sexual assault 3
sexuval orientation 3
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sexual solicitation 3 U

sharing 29

shifts 26

. ) UIC PREMIUM 74

c)iaélilio.ncitaiggn 02f68h‘ﬁs 28 union observer 16
Exchange of shifts 27
hours 26 \V
premiums 26
Shortfall of shifts 27

Split of shifts 27 vacancy notice 16

stand-by 24 vacation 23
steward present 14 i:?;;x?g\)/rer 6% S
mpengxgglgl 9, 12,13 definitions 33
T entitlement 33
pay 34
T schedules 36
scheduling 34
technological change 45 \‘lg?g;‘: ab4:se \
time limit to grieve 16 X .
touching 3 Video display terminals 44
Training 61
transfers without posting 17 W
wages 48

pay cheques 52
workclothing 48
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.DATE 28 OCT 94 09:40:08 REPORT GENERAT ION

WAGE CARD FOR AGREEMENT NO. 0930702

JURISDICIION | ---- oo mmo oo U
SETTLEMENT DATE: 93060¢

FED AGREEM, EFFEC. DATE: 920601 WAGE EFFECTIVE DATE: " 920601

PROV X AGREEM, Bxp, DATE: 940930 WAGE REOPENER DATE:

PSSRA NO. OF EMPLOYEES: 850 | mmmmmmmmm e mmmmm oo

------------------------------- STAGE OF SETTLEMENT: MED

DUR. OF NEGOTIATION: 15

SIC: 931 N B

COMPANY: British Columbia Systems Corporation i

UNION : Britigh Columbia Government Employees®™ Union

LOCATION: Victoria, B.C.

COLA : NONE X DELETED EXISTS INACTIVE
COMMENTS :

>

>

>

DATE RATE %
1 0.000 0.00

DATE RATE % DATE RATE
-->| 920601 18.870 4.43 930601 19.420 2.
-->
-->

WAGE INCREASES:
> 80 cents - 2.90%

O &

>
LUMP SUM PAMNTS: >

CHNGS., [IN INCR.: >
SPEC. aADJ. : >
OTHER -

>

>

ok PREVIOUS COLA INFORMATION  ##+*

CARRY-OVER FLOAT = 0.000 FOLD-INS OF CARRY-OVER FLOAT: (Y or N)
DATE AMOUNT | DATE ~ AMOUNT | DATE AMOUNT | DATE AMOUNT | DATE  AMOUX

*k ok CURRENT COLA INFORMATION  #%%

eI TYPE: > c # OF cavnc, - CoMP., FQ. :
COLA TYPE:

>

>

TRIGGER : >

CAP : >

comMp. PER.:

>

>

FOLD-IN DT3: >
OTHER :

>

>

>



dritish Columbia Systems Corporationvprovince-wide and British Columbia ./

Wages:

Hours of Work

Overtime:

Other Premium Pay:

Paid Holidays:

Paid VVacation:

Healthand Welfare:

Allowances:

©93070

Government Employees' Union (NUPGE) (CLC) (850 office é‘ﬁd

technical employees): A 28-month renewal agreement effective from
June 1, 1992, to September 30, 1994, settled in June at the mediation stage. Vv~

Duration of negotiations - 16 months.
June 1/93v

Effective June 1/927

General Increases 80¢w 2.9%v

Hourly Rates

Grade 1 $12.85-$14.29v $13.22-$14.70¥
(includes Clerk 1) ($12.05-$18.49)

Grade8 $24.17-$25.907 $24.87-$26.65 ¢
(includes Analyst 4) ($23.37-$25.10)

Grade 13 $32.10-$35.46”  $33.03-$36.49
(includes Technical ($31.30-$34.66)

Specialist)

35 per week (unchanged).

Meal - $11.25 ($11.00) when employee is required to work in excess of
2 1/2 hours immediately before or after scheduled daily hours; January 1, 1984,
$11.50.

Industrial First Aid Allowance - Class A, $87 ($75)per month; Class B, $72
($60); ClassC, $61 ($50).

11 (unchanged).

Effective January 1, 1993, 26 days after 13 years, 27 after 16, and 28 after 19
(new addition). Also, 3 weeks after 1 year, 3 plus 1 day after 6, 3 plus 2 after 7,
4 plus 1 day after 8, 4 plus2 after 9, 4 plus 3 after 10, 4 plus 4 after 11, 5 after 12,
andé after 20 (unchanged).

Long-Term Disability - Benefit equals 68.3 (66.66) per cent of the first
$2,100 ($1,900) of monthly earnings, and 50 per cent of monthly earnings in
excess of $2,100 ($1,900).

Child-Care Reimbursement (new addition) - Up to $50 per day when
employee is requiredto attend a course outside their headquarters or geographic
location, and employee incurs additional child-care expenses; up to $26 per day
when employee is attending approved courses outside working hours; in both
cases upon productionof a receipt, and to a maximum of 15 days per calendar
year.

Vehicle - 32¢ (28¢) per kilometre; August 31, 1993, 34¢,



o2
Relocation - $15 ($12) per day when employee is not accompanied by
dependents at the new location, to a maximum of 30 days. When employee is
being relocated and opts to move own household effects and chattels, $400
($300) for a move not exceeding 240 kilometres; $700 ($600) for a move greater
than 240 kilometres; and $175 ($125) when employee is movingto room and
board.

Real Estate and Legal Fees on Relocation - Reimbursement of fees to a
maximum of $6,000 ($4,500) upon productionof receipts; employee who has
sold own home without a realtor, entitiedto claim $1,000 ($750). Legalfees
reimbursedto a maximum of $900 ($800).

Incidental Expenses on Relocation - $500 ($425) when employee
purchasesa private dwellinginthe new location; $225 ($175) when employeeis
moving to rentalaccommeodation inthe newarea; $150 ($125) when employee is
moving with a mobile home; $100 ($75) when employee is moving to recom and
board.

Maternity Leave: Supplemental Unemployment Benefit Plan < Unemployment insurance
benefits supplemented to a maximum of 85 (65) per cent of basic salary,
maximum duration of 17 weeks.

Parental Leave: Supplemental Unemployment Benefit Plan - Unemployment insurance
benefits supplementedto a maximum of 75 (05) per cent of basic salary,
maximum duration of 10 weeks.

0930702 E 1 British Columbia Systems Corporation

0930702 E 2 British Columbia Government Employees’ Union

0930702 E 3 office and technical employees

0930702 F1 British Columbia Systems Corporation

0930702 F 2 Syndicat des fonctionnaires provinciaux de la Colombie-Britannique
0930702 F3 empls. de bureua et techniciens



