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PREAMBLE 
Thia Agmment Is ma& end m t d  inlo by and bsMesn Ait NovaIno., hereinafter referred to na 
the "Company" and ths N 8 t h l  Automobfie, Aerospace. 'hnsportalion and û e n d  W o k s  
Union of Canada (CAW-Csnadn), haninafier refcmd to BS tho "Onion" npnscnting certain 
cmployeea, as hsrolnsfier &ilnul, employed in ths Senice of the Company. 
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1-1 The purpose oftbis Agrement le to promote In iha muiual intarest of the Company and its 
employccs <he MI benefits of orderly and legal mllcctive bargaining and to provide for the 
operation of tho ssrvlces of the Company under methods which will Auihar to the fillent 
extent possible the safety of air transportation. the safety and physical welfare of the 
employees, tmciency. economy and profitability of operalionsand the attainment of a high 
quality of aircnR mainienanco, ground handling and mglncoring work. Through this 
Agreement the Company and UNon esteblish matters pertaining to the hours of work, 
compcnration and general working wnditions, for all employees 89 provided for herein. 
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2-1 

2-2 

2-3 

2.4 

2.5 

The Company racognlzeethe Union aS the soie collective bugdniq agent for nil 
oiassifieatlone of maintenance and remp employm 88 listed in Article 9-2 of the 
Agiment, cmd in accordance withihe Certification as issued by the Canada bduntrisl 
Relations Board to the Union. 

The classification of employees covered by the provisions of thio -ment is llsted in 
Article 9-2. 

The hours ofwork, wage#, and other conditions of employment, aa governed by this 
Agreement, apply only to ihose employees wilhin ihe territorial limits of Canada and lo 
ihose employees apeciilcally coming wilhin the scope of (his A@cemcni. 

In the event thal the Company changes ownemhipor merges with another company, tho 
represenietlon righis of Ms union shill be maintained until a final determination is made 
under the Canada Induadai Reiailons Boaid, if required. 

It is agreed that in tbe event of astrika among uaployas of another fimi with which ihe 
Company docs businus, which directly afkots Air Novas opontions and is  a p m m  
threat io Air Novs mpioyess, the company d i  m a t  With the Union executive to 
discuss any implications. 
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3 - -NT RIG= 

3-1 The Union ncogniess and aHinna lhat it is the exclusive right ofthe Company to 
manage, dimi and administer the affairs of ita business and io d i w t  its working 
force, sxcept to the extent thal thwc rights have been specifidly abmgtucd by the 
express terns of thIa Agreement. 

Without limiting the generality of the foregoing, the Company’s rights shall include: 3-2 

The maintenanw of order, diacipline and elfcienoy of its operations and its 
pei%OMd. 

nie determination of the location, relocation or termination of any or all of its 
fàciliiies, inchding, Wiihoui limitation, the determination of the servicu to be 
rendered at any or all such locaiions; the dcîenninrtion of whether components, 
piece parts or complete manufactured uniis, or services, or any other work ahail be 
made, subcontracted or purchased. 

The selection, hiring, training assignment, reassignment, promotion, demotion, 
classification, reolassificalion, layoff recall, rebention, discipline, suspension or 
discharge of employees. All disciplinary acllon will be for jusl cause. 

The adoption or implemenî8tion of Nies of conduct, policies and regulations for 
obswvanca by mployecs with such additions and allc~atlons thereto. Infracfions 
and vlolations of such published andlor posted regulations shall constititute cause 
for invoking dlscipllnary moaSurwl by and on the pari of the Company up to and 
including discbarge. 

(I) 

(ii) 

the debmination of the content of any Job or classification. 

the detemination ofihe number of employcu on MY job consisient 
with the Campany’s obligations under the Canada Labour Code - Part II 
Occupational Safety and Heslih 

the determination ofihe number and type ofendonemcnts. 

the dateminaiion ofqualifications and îhe desigaation ofwrk to be 
pcrfomed by the employees. 

the setting of uniform amdards for the p e r f o r n e e  of work. 

the detemination of working methods. 

the deîennination ofshifts and ihe designation of the rime, or times, 

(iii) 

(iv) 

(v) 

(vi) 

(vii) 
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an employee is to work. 

(viii) the establhhment of standards of quality to be maintained. 

(i) The ntca of pay specified in thls Agreement only sppiy to Lo 
dasiificrîiam apdfied in Afticle 9.2 of thls Agreemuit. In the eveni a 
new clmlflcation is to be inrmdueed by Ihc Company, the COIIIPMY shdl 
provide notice to the Union of its intention to BO cstsbiiah such new 
classificetion thirty (30) days pria to the da& upoh which the 
clossiiication is to be established. Ihe m e  ofpay far this classification 
will be the subject ofdiscussion between the pmiea. 

In the event the Company and the Union cannot nach agreement on the 
appropriate rats of pay, the Company dl1 estsblish a nits for such new 
classification which shall be In reasonable miationship with the rates for 
the other classifications. Any employee assigned to such chification, or 
lhe Union, may Rle agilevance within fifteen (15) day8 of such 
assignment claiming that tho ralt in questlon is not in maronable 
relatlon8hip with the rated for the other ciauilaiionsand in the went the 
giitvanes is not resolvod it may be processed to arbibtion, provided 
however that the B o d  of Arbitration shall h w  jurisdiction only to 
deimine  whether or not the said rate is in rrasonablexolaikmhip to the 
rates for the oiher oisssiiicationa In tho event the B o d  of Arbitration 
dctcnnincs said rats is not in rsaamabie relationship to the rates of other 
olasaiflcations, a new rrasonsbb mie shail be establisheû by the Company. 

3- 3 

(ii) 

3 4  The foregoing enutnualion of M u ~ s g s m t  Rights i s  by way of m p l e  only and shall 
not be deemed to cxalude other d&ts of Management no1 specifidly set forth, the 
Company hefora retaining all d&(S not othsnviire r p e c i f î i y  covend by this 
Agreement, imapocîive of whether Ihe Mme have been hereto exercised. 

The Company agrccsthet it will not exercise its rights in amanaci inconsistent with the 
provisions of thb Agrmneni. 11 Is ah understood that the Company's exercising of ils 
righis shall not detract h m  the right of an employee to nie a grievance in the m m e r  m d  
to the extent ns provided hemin. 

3- 5 

3.6 (a) Noiwithsîandlng the Company's ability to suûconlrad bargaining unit work as 
ouilincd in Article 3-2 (b), lhe C o m p y  is commitled to the job security of its 
enipioyeeer, to the ailent that the provision of sucb job security is not inconsistent 
with the mnintennnncc and achievement of efficiency and ecrnomy ofoperaiions. 
Purihcrmom, io the extent thatsxisiing barpining unit work (with the excefiilon 
of ramp services), is presently being performed by employees covered by this 

' Asreement, such work will not be subcontrscled excapt by muhial agreement with 
the Union. 
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(b) In Che event that it h o m e s  nsocrsoary to subeontract put or paas of bargaining 
unit work, Che Company agree8 to provide witten notice to the Union sixty (60) 
days in advuce ofthe MinIracting out of bargaining unit work and to meet wiih 
the Union, i tso requested, following the provision of such notice and prior IO the 
contracting out lo provide ihe Union wiih a raiionale for the Company's decision. 

Employees who may be displaced as a result ofcontracting out, shall be given 
every conrideraiion For airemaie positions falling wiihin the scopeof the 
barflainingunit for which they may te qualified. 

Notwithstanding ihe provision of Anlcie 2-1, the Company nlso agrees to give 
consideration Co such displawd employees for any posliiorip wlihln the Company 
and beyond th6 scope of tho bargaining unit, for whidi they may be qualified. 

Displaced amployecr who cannot be aceornodated in alhrnaic positions as 
contemplated in h i c l e  3-6 (c) and (d) above, or as provided for in Article 10, 
shall be placed on Jsid-off s l a b  and shdi maintain their seniority for a pcriod of 
two (2) years or the lcnglh ofthcir stniority, whichever is ihc greater during 
which pdod they shall be given consideration for dtematc positions that may 
dsveiop during thal time. 

(c) 

(d) 

(O) 

3- 7 Management employees shall not perform work which is nonnaliy pcrfomed by 
members of the bargaining unit except in the case of nny unforeseen ciffiumsîances which 
could not be prepland, inslniction andior training. 

Any AM0 which iii perfoming work for the Company will berorbicted to performin8 
work only in lis own basdairporr and the AM0 will no( bc permitted io haw ils 
personnel repair Company aircisft at any other basclsirport. An cxccpiion to this will k 
pnniited in AOG situations where Company employees cannot be dispatched within Iwo 
(2) hows of becoming n w m  of the AOO. 

3-8 
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4- 1 

4- 2 

4- 3 

4- 4 

4.5 

4- 6 

4- 7 

4- 8 

All empioyess who on ibc d a o  of he Sr& of this Agfwmmt nrc or who may bceome 
mombars of the Union In good aindlng ahall lÿi acondition of their continued 
employmeat maintain Unlonmtmbcrship for the duration of üiOAgrssment. All new 
employees Idred as of the date of tho signin0 of this Agreement shall 811 a Condition of 
employment become Union membcrswlihin Uri* (30) days of the4 hiring and shall as a 
condition ofiheir continued mploymont remain members in good standing for ihe 
duration of the Agreement. 

During tho tcnn of (his Collecüve Agreement, the Compeny shall deduci on the payroll 
fi each pay period nOm wages dwand payable to caoh employee wming witbin the 
scope of tho Agreement an amount equivalent to the dues of the Union, subject to the 
conditions set forth heminder. 

The amount to be deduotcd h l 1  be qulvalw( to the regular duea payment of \he Union 
and shall include initiation fees. "he amount to bs deducted shall not be ohnnaed duriq 
ihc tom of thls Agreement excsptingto conform to a c h a p  in the mount of regular 
d u e  of ihc Union in nocodam With its aonrtitutional provisions and na COnRmed by 
written notification fiom the Union. 

Dcduotiona shall commence on payroll Tor the fint pay period of the calendar month 
following completion of thirty (3û) cdendœ days aRer the date of employment in a 
position covered by this Agrsunent. The mount oïduca deduded from wagas 
acwmpankd by a statement of dcducibns fiom individuals shall ba remined by the 
Company to the Financlal Secretary of the Union not later than thirty (30) calendar days 
following the pay period in which the deductions arc made. 

The Company shall deduct the mount epuivrlent ta dues h m  the wagca ofeach 
employee as acondiilon of each employee'8 continued employment. 

If the wages of an employee payable during any month am insumdent to p m i t  the 
deduction of the fiIl mount of ducs, no such dcdudion shall bo made fhm tho mges of 
such employes by the Compsny In such month. The Company shall not carry forwmd 
and deduct ftom any aubwgwnt wages tho duar not deducted in th8prtvlous month. 

Only payroll deduciions now whorcaftorrcquircd by law, deductions punuant to any 
pmvldent Ruid or oibcr benefit plan 8s contemplated by Article 18 or any other deduction 
authorized by this Aprœmenl shall te made h m  wagw prior to tho deduction of dues. 

The Company shall not bc responsible lnancially or othcnvisc, either to tho Union or to 
any employee for any failure to mako deductions or for making impraper or iaaicurale 
dediiciions or remittances other than to &justlhe em: in a subsequent reminance. nie 
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Company’s liability for any and all amoünl~ deducied pursusni to the provisions ofîhis 
Section shall lemlnalc al ihe lime it remits payment lo ihs UNon. 

The Union shall indemniQ and save harmless the Company from MY losses, damages, 
costs, legal mpnses. liability or any other expenses suffard or susîaimd by il as a result 
of any such deduction or deduciions. 

4- 9 
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5- 1 Neither the Company nor the Union will diacriminate In my m m i  against any 
cmployad becruse oFrace, netlond orethnie &gin, colour, nliglon. SIP, sex, sexual 
orientation, maricd statua. Family stahts, disability, or mnvlctlun for M &enw for which 
a pardon hm been granted, all of which are subjcct Io h e  eweeptlons providedunder the 
Canadian Human Righis Act. 

No employes covered by this Agreement will be interfered with, restrained, coerced, 01 

discriminated against by the Compny because of msmbenhipin or lawful activity on 
behslfofthe Union. 

n i e  Union and Company tecognize the right of di empioyew lo employment fie0 of 
sexual herassmont. All matters concerning satwl harwsmcnt will be dcdt With in a 
confidential manner in accordance with C o m p y  policy. 

5- 2 

5-3 
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ABTICLE 6 -NO STBIIOEINO LOCKOUT 

6- 1 The Company and iha Union agree io abide by all the procedures provided by this 
Agwmont and the Cdnada Labouc Code Part I - Indusirial Reiationa lor the puipose of 
peaceful scnkemont ofdispules. This Code provides chat employees may iegally strike, 
and the Company may lockout, following completion ofthe bargaining and conciliation 
process al lhe temination of an Agreement. 

In view of the orderly procedure utabliahed by this Agreement and es rqulred by the 
Code for the saltling of disputes, the Union agrees that it will not counrel, condone, 
supporl, or authorize any unlnwful strike, work stoppage, slowdown, or curtailment ofthe 
Company's operations during the life of ihis Agreement. The Company alisll 1101, during 
the life of thir A&reemnl, engage in any lookout of ils employees. 

6- 2 
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7- 1 A Loesl Union Repxmentatlw ir deflnui I a member of the Unionüxecutive or 
orievance Committee who is dwignated to deal with representatives of manngemcnt on 
matt- prtîalning to the application and adminiahation of the Agnuneni. 

n i e  Union may &eel and designate from the mptoyccs Locd Union Ropmentatives as 
follows: 

Halifax Maintenance Facility - 2 represenialivcs and 2 dosignates 

Eech Station - I repieseniative and 1 designate 

n i e  Union shell ncii@the Company In writing of the names of ita rc+vcmntatives and 
iheirdsslgnates and of any changes In îhe p c r ~ ~ ~ ~ l  thereof. Properly accredited 
repiaseniativss anâ/or dwt(inatcs of the Union sliall be mognizod by th0 Company. 

7- 2 

7-3 hSeNd. 

7- 4 Local Union RepiwentatIves may invesîigate and &e grievancesorattend toothei 
Union business relating to cmploycsrr of the Company during working how, for a 
reaponable length ofiime and subject to the requirements oftbe ssrvlce, provided, 
however, that mangaments have been made with their immediate supmison. With such 
anangemenmanpmcntatives shall aumr no loss of pay while allending to the above. It is 
understood in the application of îhi8 Article that the Company will mly iacognize and be 
required to meet with a mtalmum of h e  (3) roprsscmlaivw andlo! dopignates or any 
comblnation thereof on mattera deemed to amOtdlanployw covered by ths 
Agrcaaent. In tho cascofamallw aikcting only îhosc employocs of the Halifw 
malntenamfidlityoramsiter dtkciingoniy thoseemployeesofastrtionasths~ 
may be, the Company will only be requid to meet with those reprssentativai and/or 
designates as specified in?-2 above. 

The Company may gant Union Representatives l w e  of abmncc and areC trermpottation 
over îheCompany's system in accordance With Company policy, and PI pennilud by the 
Canadian Tranaport CoMniesIoa, VAMn sucb npieabntativcr are delegaîed to represent 
aha mpioyecs. The gnuiting of leave ofabrieme and traasportatlon will be subject to 
the npuimments of ths serdeq but will no1 be uniapsoiipbly withheld. The longth of 
time of leave ofnbwnce shall b a g r d  uponbeWeenManagement and the Union. 

One employa elected or appointed m a  hill-time position with the Union neousitating a 
leave of abence will be granted a leave of absence without pay for a maximum of îwo 
ycan which pcn'od may be mnowcd by the Union. Such cmploycs will continus io 
accrueaeniority and Will be elidble for reinsialment if that employae's formerjob is still 
in oxistence. If the employee's famer position i s  no longer available, the employee will 

7- 5 

7.6 

I I  



by meana of the existing bidding procedure. Requests for such leaves shall bc made within 
thitty (30) calendar days pdorto intended Cornencement. The Conipany shall be notificd 
at lwt thiny (301 calendar days pdor to an employee’s rem horn such approved leave. 

No Union activity will be conducted on Company t h e  olher ulan as expressly provided for 
in this Agreement. 

7- 7 
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8- 1 

a-2 

8.3 

8-4 

All new anploysrs shall be tequird to swye a probationary period of six (6) month0 
duntion. Suchemployws shall not acqub pcnniuient stam until lhey have compkled the 
probationary perid. 

In the event that a probationary employee is abeenl from work for any nuon, excluding 
regularly scheduted days off, iür mom than seven (7) cslendndei days during the six month 
probaaonmy pctiod, IIW Company may extond the employee's pmbationary period by the 
number of âays such employee was absent L m  work. 

The Company has the right to diachqoproWonary anployau during their probationary 
perloci who are found to be unsuiîabie far conllnusdemployment. It is  understood that ihe 
discharge of a probnlioneq employee can be b a d  on a lessor standard ofjust causa than 
that for M employe8 who is owiaide probation. 8hould gensnlly b at the discretion of the 
Company and should oniy ba modified where the Company har acted in M prbih'ary, 
disoriminatoy or abad faith mannu. 

Following the completlon of nn mployC~'s probationary period hdahc shaU be onlitled to 
amit ion on ihs oentodty list. Such positbn on the seniodty list shall date h m  the daie 
upon which hdahe fast sntewd the employ of tha Company in a classification within ihe 
scopo of the Agreement. 

13 



9-1 Seniority is dafincd as an employee’s length ofcontinuous service wiih ihe Company 
m c n c i n g  fiom dlher date of hire in or lasi date of lransfer to a psition in one of the 
classification groupings within the scopc of  ilic Agreemenl and as providcd for in Ariicle 
9-3. 

All employees coming within the scope of this Agreement shall bc classified within one 
(î) of nine (9) Classiiicaiion Oroupings ea follows: 

9-2 

AlrcraR Maintenance - Mechanical (comprised of the Apprentice, Engineer Non- 
cm(iTying, Engineer Ccrtieing clarsifications) 
AircrnRMaintenance- Avionics (comprioed of the Apprentice, Engineer Non- 
certifyùig, Engineer Certifying classifications) 
Aircraft Maintenance - Sheet Maai (comprised of the Apprentice, Engineer Non- 
Ebstjqing, Engineer Certifying classiiïcations) 
Nan-Desiruetive Test Technician (comprised of the Engineer Certifying 
classliication) 
Qround ikplpmem Support (comprised of thc Apprentice ûround Equipment and 
Mechanic Ground Equipment clessificailons) 
Aircraft Uphols~cnrs (comprised of the Aircraft Upholstery Tcchnician 
classi ficalion) 
Stores (comprised of the Inventory Control Clerk classification) 
Ramp Servlces (compiised of the Ramp Attendant classiticaiion) 
Airoraft üroomers (comprised of the Oroomer classification) 

9-3 nie Company will maintain a Seniority Lisi and subject to tho provirions of this 
Agrctmeni each employee shaii have 

(a) Company Seniority - which will date from the time an employce last commenced 
probationary $talus in any position coming within the scope of the Agreement. 

Classification Oroupin& Seniority - which will be the dsta an employee 
commenced work in a classification within one of the classification groupings 
outlincd in Article 9- 2. Wham an employee holding a position wiihin one 
classilication grouping successhilly obtains a posiiion within another, hisher 
ciassiiicaiion grouping seniority will be ihe date lhai the employee commenced 
work in tho new classification grouping. However, if ihe employee bumps as a 
result of areduction in force lo another classification grouping, ihecmployce 
maintains hidher former classification grouping seniority dale and does not 
acquire a new daie. 

(b) 

9-4 The Company shall on January 15th and July 15th of each year. p s i  on its bulletin 
boards a1 all stationa where personnel covcml by the temsofihis A8reemenI are based, a 
Seniority Lid which shall reflect both ihe Company and Classification Grouping 

14 



Senioriiy of en employes as of the ilrat dsy oMe preceding month Seni&y lists as 
posted shall remain posted on bulletin boards for the Mana of the year. 

Protan In regard to seniority s id ing  shall be submitted inwriting within thirty (30) 
calendar days fram the date such lists are posed. When proof of error ia pnaontcd by an 
empioyee. such mor shall bs corriotcd and when so comctod the a g n d  upon aeniority 
date shall be final. No changes shnll bs made in the existing seniority statw of an 
employee unlas, concumd in by ihe Union. Copia of the seniority lisin shell be 
supplied to the Union. 

All new employees aM1 be considered na on probation and shall not be placed on the. 
seniority list untll wmpletion ofthe probationary period. Upon completion of the 
probationery period, an empioyœ shall acquire permanent atnws and shall thereupon be 
entitled to a position on the Seniority List with seniority dating bmk io the date of hire. 

An cmployw will lost all senioiity and hidher employment will ôe tenninatcd for any of 
the following m o n s :  

(a) Absonw from work for rhrw (3) conseculive work days withoui permission to be 
absent or without notif).lng Che Company during such three (3) days of the 
necessity of being absent, exCspl in cntenuating circumstances. 

9-5 

9.6 

9-7 

(b) Discharged forjust cause. 

(c) Resignation 

(d) Failure of an employee to repod Io work wd m m  to work following tho 
conclusion ofan approved leave of absena, empi In exlcnuaîing cimmsianocs. 

Failum to mhun from layoff under the Rscall proccdurcsaa set forth in Micle IO. 

When an employes has been in a gosilion With the Company outaide the soope of 
this Agmemenl for E ped& hl N C C S  Of OflC (1) YCN. 

Whsn an anpioyos has not perfonncd any work for the Compnny by reason of 
layoff for a period oftwo (2) yeam or the length ofhidher Company miodty, 
whichever is the grester. 

(e) 

(0 

(g) 

9.8 Where two (2) or mon cmployew commence employment on the sama date, ihair 
relative seniority on the Seniority List will be detennined by a lottery mutually acceptable 
to tho Compsny and the Union. 

Whman employes as~iumes a position outside ihe neope ofthis Agreement, the employee 
will continue to accrue saiiorliy for the purpose of returning to hidher bargaining unit 
position provided he/& maintains dues payment to the Union for the length of time out 

9-9 
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of scope and so exeffiisos their soniority within the twelve-month period of their 
promotion outside oflhe bargaining unii. Employees wishing to exercise such seniority 
are required io provide ihe Company two-months' notice of their intention io do so. 

The provision of this clause will only apply once to any such employes. 

9-10 When circumstances w m \  s p i a l  consideration in the w e  of an individual employee, 
pursuant to the provisions of Article 9.7 (g), Company or Classification Orouplng 
Seniority may be reviewed and established by mulual agreement between the Company 
and the Union. 
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10-1 

10-2 

10-3 

10.4 

10-5 

104 

Reduction in force ariseswhen a position mupied by an employee in the hargaining unit 
is abolished, the number of employee0 In the classification is d u d ,  01 an employee's 
status changu fmm MI-time lo psit-lime. Reduction in fora d m  not Include any of the 
foregoing cvanlt caused by third-party induda1 relations dispute, aidden ceasaiion of 
work caused by an Act of Owl, or my other caw over which Che Company has no 
wntrol in which case (he providons of Mer of Undsrstanding No. 3 will apply. 

.nie Company shalt provide written notice to an cmpioycd with anioriiy at lwst fourIcan 
(14) calendar days prior to thair employment slatus being alIcnd 0s a result of a reduction 
in force. 

An employee who has been provided wilh Notice pursuant to Article 10-2 must exercise 
hisher scnioriiy by displacing M mploym with the leasf clarsificatfon grouping 
senio6ty in the m e  clarriiïcatiOn grouping and at the srne  brun, provided that hefshc in 
sufficiently q u d i f d  and cnn rniiafacidly pSnorm i h ~  remaining work. 

Whom such employee is unsbla Io displace the said junior employee, suchemployee may 
elect to displace an employee with the leaat Company senlorlty in an equal or lower rated 
classifioation erouping at Uie same basa. provlded chat hclshe is sudficicntly qualified and 
can satisfactorily perform the iemsinhgwork. 

if an mpioyœ m o t  or cliooaw not to msroisS SWiiority In the maimer provided above, 
the empioyœ may elect to dlaplace an employa with the leaat clasrlficntlon grouping 
seniorllv in the same clasrtflution muping at a diffetent basa. provided that Mahe i s  
sumciektiy qualified andcnnsatisIhctoiiy&rfonn iheremaining work 

where such employee ib unsbk to dliplaw tho sald junior employoc, such employes may 
elect to displace antmployeewith 
classification gruuplng at a d l h t  base, pmvidcd that hdshe is sufndsntly qualitkd 

icasl company wniority in an quai or l o w  rated 

and can satisf&tdly a i  the nmdnhg work. 

An atrccred employee shall, within fourteen (14) calendar days ofmxlpi  of Notice 
pununnt to Article 10.2. notify Che Campany In writing of hidher desired displacement 
options (in order ofpdority) with hisnier eenIorliy and quaüflations. 

An employes who fails Io remit a displacement oplon, 88 q u i d  in 10-4 or submifs a 
dinplacmrent option wislde the time limits Mendfied herein, or falls to submit sUnioieni 
displacement options CbnsisIent with hisher seniority, shall be placed on laid-off status. 

in the event an employee who has been laid off is unable or chooses not io exercise 
hidher seniority to obtaln snothcrposiilon, hdshe will be placed on Isid-off stalus and 

F K E D U C T I O & Q I S P L A ~  
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enjoy recall rights all of which are provided in this Agreement. 

An employee laid off due to a reduction in force shall, when laid off, file h i d e r  address 
with ihe Company and thereafter keep the Company informed of hisiher currenl address. 
The Company will rely upon the accuracy of the information on file. An employee will 
only maintain hislher name on the Seniority List by notifying îhe Company at its Head 
M c e  by registered mail, poslmarkeil in the Ihiq (30) day pxiod preeding Novembcr 
15th each year, that hdsho Is available 10 retum to work If requested. An employee who 
fails to comply With thls pmvlsion will lose all seniority and be automatically removed 
from the Company ncords. 

when there is an increase In the employee complemeni in the bargaining unit after a 
layoff, affected employees will be recalled and/or ieassigncd subject to operational 
i-quiremcnts in the reversa of the process provided in Micle 10-3. 

10-7 

10-8 

10-9 a) 

b) 

Employees on lsid-offsîatus shall be acmd noticc of recall by telegram, 
registered or certified mail, with a copy to the Union. An employee on recall 
must comply wiih the following steps: 

i) the employeo who is recalled to work mu81 advise the Company In writing 
of hidher aweptance of such recall within seven (7) days receipt of such 
notification. 

the employbe who accepta areoall must retum to work within fourtaen 
(14) days of atmplance, or at any other later date so mentioned in the 
Company's notice of recall. 

ii) 

Any employee who dedines tho recall i o  work, except in iheoase of extenuating 
circumstances at which time the employee would be required io furnish proof 
srtlsfacûary to tho Company, the employee will be considered to have resigned 
from hisnisr employment and will lose all seniority and theiremployment shall 
cease. 

10-10 I f  an employee ie laid off due to nredwtion in workforre where the employee has been 
employed for more than one (1) continuous year hill time pior to layoff, such employee 
will be paid a severance benefit of eighty (SO) hours pay at hislher regular hourly rate for 
each yew o f  service or pmration thereof. Employees on reduced hours shall be paid a 
proration based upon hours worked in relation to hill-time hours. 



11 -I All mailers involving promotion or the filling of vacancies wilhin the bargainimg unit will 
be governed by qualifcntions, ikill, experience and abiliiy. ID cuw where these qualiiiu 
are relatively quai between employem, the most senior employee in the Cimslflcatlon 
ûrouping will bt given preferewe. Howver, if nona of the applicant mployces bas 
seniority in the Cimiflcatlon Ornuph where the vacancy aisu, the applicant with the 
most Compny seniority will bo given pmîeience. Prior to any vacancy being fiiied, di 
quailfled applioants shall be interviewed. 

Notwithatanding the pmviskns of U 8  clnuse, 811 employee having atiained hislhsr 
A.M.B. license in accordnn~ with clause 14.10 will be given M addtionrl A.M.B, 
seniority dale in tbe A.M.E. scale on the data suah license i s  granted for the purpose of 
filling vacancies for engineers' positions only. Such employee's seniodv date as 
provided for in cisuses 9-2(s) or (b) will bs ihe effcctive dais for ail other purposes 
ouiiined in the Collective Agreement. Newly hired employees who possess an A.M.E. 
license shall bc given a seniodty date in accordancc with the provisiomof clsuse 9-1, 

All vacancies for pamanen( posliions shall bc bulletined for ssventeen ( I  7 )  conaccutive 
calender days, or shorter period by mutual agrranenI with tho Union, at locations when 
employeescovend by this Agntlnent arc based. JobOpportunlty Bullelinswill set out 
the following infonnation with resped to the vacancy: 

(a) posting and expiration date; 
@) the position; 
(c) number of vuancies; 
(d) specific location ofwak; 
(e) cuncnt shif~schedule; 
(0 qualüicationamdcxpericnce; 
(g) effe~ive das, 
and any other pertinent data as may be damcd necwary. 

Note; Qualifications for all positions as bulletined shall be m set out in thc npprovcd 

11-2 

Company Maintenmm Manual confanning with Transport Canada reqhmenb.  

I 1-3 It is understood that an employee, prior to deputurc for vacation, approved leave of 
absonce or out of torn assignment, may ille a Laîter of P&mnce withthe Maintenancc 
oifice slating, in order of prefërenca, those vacancies hclshewishui (O bid on shouid they 
be bulieiined in h i h u  absence. An employffi bidding on mort than ono vacancy shall 
also indicate the ordu of prsfsmce on eizh bid or the Company will, automatically, 
consider hidher mosl went  bid aa hisiher preference. 

Whcnaposition is awudcd to a successful applicant, thc Company shall ai the timc of 
the appointment, mouncc the name of such eniployffi and the position to which 

11-4 
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appointed on bulletin boards designated as Job Opportunity Bullotins. 

Succeahil bidders on posting6 andlor Company appointees to fill vacancies except for 
lateral transfer to the same job shall fill that posiiion for a trial and familiarization period 
of six (6) months. If sslisÊscbry perfonnance is not demonstrated during ihe trial period 
the employee may ba reîumed to hidher immediate preceding position. 

(a) Ail employees covered by the Agreement may apply for any bulletined position. 
The Company reserves the right wilh respect to its acceptance ora bid hom any 
employee uansfemed or promoted within the preceding year of the bid. 
Consideration Will be given flrst to permanent employees prior Io considering 
probationary employees for the vacancy. 

A probationay employee may apply for and be awarded a position which is not 
filled by an employee who has applied in accordance with (a) above. 

(b) 

Notwithstanding any provision hcrcin contained, the Company also rc~erves the right to 
reject all bids made in respect lo n vaoancy bulletincd in the tvont that the employecs 
bidding do not posssss the necessary qualifications as referred io in Clause 1 1-1. In such 
cas=, the Company shall be entitled to appoint bom outside the Company. It is further 
understood that should there be no bids with respect io a bulletined vacancy, the 
Company shall have the right to fiil the vacancy from outside the Company, 

Successful bidders on vacancy bulletins, pursuant to this Article, requiring a move in 
residence, ohail be entitled to one ( I )  Company-paid move in every three (3) ye- to a 
maximum of$3,000. In the event of a closure of the base where the successhl bidder 
moves within six (6) montlu of filling the vacancy, the employee shall be enticled to one 
return Company-paid move to a maximum of $3,000 to continue employment wilhin the 
bargaining unit. Wiih respect to all other moves, the bidder shall bear all expenses 
incurred, except that the Company will provide space available importation on 
Company aircrafi in accordance with Company policy and as petmitied by the Canedim 
Transpori Commission. 

Should it be newsmy for an employee to relocate to another Company base In order io 
protect hisher seniority or employment with the Company, the Company will meet with 
the Union to diecuss the methods of relocation and ihe allowable expenses associated 
wilh such relocation. In all such cases, the entitlement for employees will be a Company- 
peid move to a maximum ofS3,OOO. Applicable moving expenses will be verified by the 
submissionofreceipts PO required. 

TRANSFERS: Employees will be permitted to transfer between work locations in 
accordance wiih the following: 

t 1-5 

11-6 

11-7 

11-8 

11-9 

il-10 

I 1  -1û-O1 An employee wishing IO transfer from one location in the same classification to 
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I 1.i0.0z 

11-10-03 

11-10-04 

11-10.05 

11-10-06 

11-10-07 

11-10-08 

II-10.09 

11-10-10 

another will makc hiaiitcr request in Writing to the applicablb manager. A transfar 
will only wur when an opportunity nrisw as a msuh of a promotion, staff 
increase or filling of a vacancy which provides an opportunity for the transfer of 
an employee. 

The request will beacknowledged in writing IO tho employee wnmed with a 
copy IO ihe Union. 

W"DRAWAL - If the employee Wns to wlthdraw hislhcr request at any time 
prlor to euansfer being ofîered, hrlshe may do so In Writlng to h i h e r  applicable 
manager. 

OFFER - The employee will beoffemd the transfer on ths basis of classification 
seniority. The mmi senior employee in the classificaîion will be plven pretèrence 
and will be granled hvenly-four (24) hours to respond Io a verbal or writîen o&r. 

ACCEPTANCE - An miplOyCG SWting a Uuisrer will lX rCgUircd to SIPI@ 
hisher awepuncc in writing to B o  Company repmentatlve offering the transîei. 

DECLINATION. An employe declinlng to a w p t  an offer to transfkr will be 
required IO signi& hls/her dcciinition Inwriting to the Company representative 
offning the icansfer. nie  declinatfon shall constitute a withdrawal of request and 
the employee shall be nstrlcied &am submining a new request for a period of 
ninety (90) days from the date of hiSmor declination. 

CONPlRhfATïON - n i e  Company mprasaiici<ive o M n g  iho transfer will 
confirm tiie acccpiancs of such transfa in Writing along with the date the 
employee is required to ioport to the new location witha copy to tho Union. 

All requcsla for tran&rwill be considered a4rC until notiflcd othcrwist in 
Writing by the employee ICqUdIIgthe transfer. 

Whore two employess in the snmeclaa9ification muluaily agree to exchange 
cnwa or work locutions, the Company will consider their mquesl. However, any 
transfer rsqusat alrendy on flio will take priority. 

A permanent employee may file a W ~ B I  at any time during hisher employment 
provided thai hd&e has complekd hidher probaiionuy period. 



-E 12 -HOURS OF WORK 

12-1 The Company will detemine the number and qualifications ofemployees for MY given 
shifi wnsistent with its operational rtquirements. 

12-2 Tho siandard work day shall be the scheduled hours of work for employees to a 
maximum oftwalve (12) hours in a single twenty-four (24) hour period following ihe 
start of a regularly scheduled shifi. 

12-3 The standard work week shall average forty (40) hours in any seven (7) calendar day 
period. This Arîicle 12-3 docs not constihiu a commi(men1 by the Company to provide 
work and it is Ruther recognized that employees working pm time may work less than an 
average of for@ (40) hours during the seven(7) calendar day pe-riod. 

Prior to Ihe implementation of any shift schedule, the Company will provide notice to the 
Union and mange for a meeting wiîh the Union to discuss the planned shift schedule. 

The Company shsll post at all locations the beginning and quilling times of all shifis. 

(a) 

12-4 

12-5 

Crewlshop shift schedules will not be changed without seven (7) calendar days' 
Wnen notice to ihe affected employee group and tlie Union. 

In the case of individual employees, the Company shall provide at least three (3) 
calendar days' Written notice to any employee who Is assigned to a different shlfi 
schedule. 

In accordance with Article 12-5 (a) and (b). empioyecs will not be penalized for 
rehwing to work a revised schedule when the required notice is not provided. 

In the case where the seven (7) or three (3) days' notice cannoi be provided, the 
employcc will be paid time and one-half (I H) for all scheduled work during the 
noticc poriod. 

(b) 

12-6 (a) 

(b) 

12-7 Where practicable, meal periods will be grantcd within one hour of the midpoint of the 
scheduled shift of an employee. The meal period shall be one-half (in) hour. ifan 
employee doss not have this meal during the h o w  above, hdshe will nwive h i h r  
meal at a later time, or compensated for working the meal period in accordance with 
h i c l e  12-9. Two(2) fifteen(i5) minute paid coffee breaks will bc granted between the 
second (2nd) and third (3rd) hours of each half (In) of ihe employee's shift except for 
situations where requirements of ihe setviceoiherwise dictate. 

Ali startins and quilling times will be taken to the nearest fifteen (I  5) minutes. (E.g.. if an 
employee commences work at (7) minules after the hour. he/she will be deemed to have 
simed work al the hour. If an employee commences work at seven (7) minutes aiter the 

12-8 
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Iiour, hdsht will be deemed to have siartcd work at tifteen (I 5) minuks after the how.) 
All employees will bo expected to report for workas schcdulcdand he  fomgoing criteria 
will bs for payroll purposes oniy. 

12.9 Employas who, as directed by the propu supervisoy personnel of the Company, do not 
roccive a m i  M o d  M providcd in Artick 12-7 Will receive either a meal ~IOWMCO in 
lieu of the merl or be pemiinsd to t&i the meal at B later iime. Any omployee rapusrtcd 
io work beyond hidher regular shift will bo granlad a merl allowance aRer two hours 
worked. An addiilonal meal allowance will be #ranted for each additional four (4) hours 
worked. In all casos, the m d  aiiOWanCS will be in the seme mount as the lunch expense 
provided for in Article 26-5. 

12-10 Employees will be guaranteed a minimum of two (2) wnseculive days off al Ihe 
conchision ofench standard work wëk. 

It is intended that every emptoyee sball h m  nine (9) hours rest bewan shifts. 
If, and only Ifîhb Company rquesis ths employee to r e m  to work before such 
nine (9) hours has elspeed, the employee shall be paid the npplicsble overtime rate 
for those hours whfch would havo lalton within the nine (9) hours mt period. 
Following the nine (9)hours isst pedod. the employ= reverls to atralghtiime for 
Ibo remainder of the scheduled shift. In the case where an omployeo works 
sixteen (16) continuous how or mom, tho mst porlod shall bc ten (IO) hours. 

No employa shail lose houn or WagCS as a result of exercising hidher rights 
undor the pro~lons  of this clause. 

Whenout of base, if an employcc is  rcgucstcd by management to resumo duty 
before heir resi pcdod is complete, the employee will be considend to haw been 
on continuous duty until auch iime w they CM haw acomptete sat  period. 
Howem, an employee roservos the dght to completethe mainder of hbnier mt 
period. 

if requested by the smployw, the Company will pmvide irsnsportation to an 
employce's home and mhm foi any omployeo working eightcsn (18) or more 
consecutiw haus, providod tho employee midon within fifty (50) kilomelers of 
the airport. 

Employcor \vil1 be pennittd to exdrange shlfls on Che approvd of memgunent in 
ils sole diacreiion. Once exdiangod, shift covenip bocomas the responsibility of 
the employee who accsptsd the change. 

Shift trades between employsac will be reconciled withintbirty (30) calendnr days 
of ihe original (rade. 
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12-13 It is agreed that the chanpc 10 or fiom Daylight Savings Time will not resuli in the 
payment of overtime or the deduciion of pay. 
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13-1 Time worked in excess of th8 standard work day as defined in Article 12 is  deemed to ba 
overtime. 

13-2 No overtime shall be Woikcd unless dirtntrd by supcrviaoty persOnmt ofihe Company, 
except for requinmenta of the amice where prior supervisory authority c m  be 
abîained. An employbe has the dght to mAus ovedlme and the Company has tho dght to 
m o v e  m employee'nOmovedime Mer shiteen (16) houni ofmilnuousduiy. 

13-3 Where overtime is prapsrly authorircd as much advance notice as possible shall be 
h i s h e d  to the employees concerned. 

There will bo amaster"ovntimc io dale list"kept in the Maintenance Control 
Ofnw that will haw the n m t s  olall cmployeeslisted in order of classification 
group seniority. This list will be used by the supervisor ro dctmine who is to bc 
called next if ovedime ismquired. 

In recognitionof the spcciaity IUW in Maintenance (i.e., avionics, sheet metal, 
engine shop and heavy maintenance), the masterovertjme list will bcbrolicn 
down into these iuw. For the hangar maintuioncc group there will be h e  (3) 
lisis one for mechanical, OM for avionics and one for pornem. nic engine 
shop and heavy malntcnancs will have their own list, as will îhe other ahop, all of 
which will be conîrolled by the supsrvison in (how areas. 

Employem wishing to bc called fa ovedime work shall lndicato thair avaikbilliy 
by placing their name on the liai and indimling ihe exad dayalhoim they (vc 

avallnble to wok on I days-off bad8. The employee with the least amount of 
accumulated ovsi(imc how worked will ba called first. If two (2) empkyeca 
have the same days limed and the m e  amount of overtime hours to date, then the 
mployec with the highcsl cla$sificalion gmuping d o r i t y  will be called first. 

Empbyccs who M al work and who haw bssn w d n g  on n apecifia taek that is 
incomplete at the end oftheit diin achedule, may beglven p r e h n w  to work 
overtime as nccdulyl lo wmplcte theit work on chat luk. With îô8pûct io heavy 
mainienanCs, employees assigned to this sshcdule wll bû given ppcfeisace for 
overtime when required to cany out specialized work or modifications that 
q u i r e  their past experienw in eprrying out auch tub. Oîherempbyw are h e  
to add thelr names tothe heavy malnlenanet oveitime list and will be eligible for 
overlime 01 required lo c w y  oui n8ularly scheduled (asks, Buch as, open work 
cards, repetitive task cards, etc. 

Except I p«niiHed by (d) above, nic supemisor will dl mpioyees for overllme 
as prx the applicable lis1 and the supervisor will wail one ( I )  hour for a reply when 
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a message is ICA on an answering machine, etc. This waiting time is io allow the 
employee to call back; however, if the return call is over the one ( I )  hour and tho 
supervisor hac already called another employee for the ovettlme, then thc original 
employee will havcthc overtime added io Iiisher total ihc s m e  ns if ii had been 
denied. 

The only exception to the one (I) hour wait mie is an A00 situation or an 
immediaie requirement for ovenime to ensure an aircrafi can operate on schedule 
(i.e., an sircrafl is scheduled owmighl in YHZ and an unforeseen snag develops 
that will render the airciafl unserviceable for the next day's scheduled departure). 
In such cases, the supervisor can call Immediately the next employee on the list 
nnd so on until the overtime rtquiremeni is filled. Employees who call back in 
the required tima shall not have the overtime hours added to their totai. 

Denied overiime hours will be based on the approximate number of h a w  the 
supervisor was anticipating wouldbe worked but will be adjusted io the number 
of hours that were aciually worked if less than the anticipated hours. Denied 
overtime hours arc added to ovenime worked by the employee as a penalty for the 
employee placing their name on the ils and then denying the ovenime. 

The ovenlme hours to date wlli be toralled each time an employee works overtime 
and each time M employet denles ovenime. Ovenlme hours will continue to be 
totalled untll December 31" each year at which point the hours will be zeroed. 

Hours worked in exwss of the standard work day shall becompensated at the rate of 1.5 
times he hourly raie. Howmr, time worked in cxccss of three (3) how oRcr 
complction of an assigned shift, including tlmc worked during a period that is not 
continuous with the employee's scheduled rhifl, shall be paid a! two (2) timer the hourly 
talc. 

When an employee is called oui to work on a day off, the employee shall bo paid ai the 
me of ono and one-hdf (1 'n) times the houily rate for the work performed up lo ten (10) 
hours with a minimum of four (4) hours guaranteed, and tw (2) times the hourly rate 
aiter tan (IO) hours. 

Thsemployer shall not teduce the numbet ofhoura ofan employee's standard 
work day because the employee worked the ovettime unless the employee otherwise 
agrees. 

(i) 

(g) 

(h) 

13-5 

13-6 

13-7 

13-8 TirneBank 

a) Subject to the provisionsofthis Article and Aaicle 12, all time worked as 
ovedime a d o r  reeall, will, at the employea's option, and a! the time of each 
overtime occurrence, either be credited io a time banlr at the applicable rate or i l  
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peld out at that time or a later date will bo paid at straight time rates. For 
ernmpk, if an employee works four (4) hours at ovatime tarns, hdsh may 
choose to bank sir (6) hours to be laken off, of to be paid out nt dx (6) how at 
straight time rates. Any asslgncd overtime whfch ariies out of training is eligible 
for time banking and la banked or paid out in the aame manner. 

Credits in the time bank will be subject to the following provisions 

i) The maximum hours in che time bankcnnnot e x a d  sixty (60) h o w  per 
year (January 1 to December 31). Hov.ever, time bank not utilhsd by 
Decamber 31' may, at the employee's option, be eanied forward to the 
next year or paid out at the end of the wlondar year. 

When the maximum credits have been banked and subsequently used, no 
furlhet accumulation is pennitled inthat wlendarycq 

Time bank creditr are nol lransferabie from one employee to another. 

Requests to utilize lima bank will not be accepted prior ro sixty (60) calendar days 
or after neven (7) caicndu days in advance of Ihe time period requested except in 
the case ofunfonseen circumasncU. The Company will Isspond withln four (4) 
calendar days of receiving the request. 

Where a request to utilize time bank hours is not granted, the employee will be 
provided with a reason for chs decision. 

In nddilion to b) i). M smpbyea who is requid to attend to thecan, of a sick 
h i l y  member shall be permitted. on short notice, up to three days por year leave 
without pay for such puqmsc. The cmploya questing E U C ~  leave will 
endeavour to provide a8 much notiw at pOSSlMe and Will provklc a wrlnen 
statement uponrehvn to wok indicating whbh famlly member WBP sick. For the 
purpose of this artlde, an employee may time bank M additional twenty-four (24) 
horn. or may bonow twenty-four (24) burs fmm lime bwk. H o w  bornwed 
must banplaced by December 31 of each year or outstanding hours owed will be 
deducted ftam the flrstpsypcriod of the follodng year. unless other mulually 
acceptable amngement has beenmade with the Company in writing. 

ii) 

13-9 The Company will provide rn omployce with written notlamion of any change in 
ovenime submitfed and will provide an explanation. This will boprovlded wilhin WO (2) 
working days ofths employee's submission of the overtima Fa the purpose ofthis 
article, working days mcan maintenmm adminiskation ofice days. 



ARTICLE $4 - OF P a  

14- I 

14- 2 

14- 3 

14- 4 

14- 5 

14- 6 

14- 7 

14- 8 

14- 9 

The rates of pay for all employee classifications covered by tb provisions of this 
Agreement are set forth in Appendix "A', "Classifications and Rates of Pay". 

Employees will be paid on a biweekly basis for work performed or as otherwise provided 
in this Agreement in accordance with their classification and normal progression through 
the salary scale of theclassificaiion io which they are assigned. For full time employees 
the calculation is annual salary, divided by 365 days, muliiplied by fourteen (14) calendar 
days constiiutes the annual nalary payout on a biweekly basis. 

Scheduled advancemeni from one rate of pay to the next higherrak of pay in the salary 
scaleestablished for each classification will occur upon completion of the H o d  
described in each ralary scale. Nonetheless tho Company may, in good faith, commence 
a new employes at any level on theapplicable salary scale. Prior to the Company 
exercising chis right it shall pmvide the opportunity to employees In the bargaining unit lo 
fill the vacancy &I: provided in Article I 1 .  However, the Company will consult the Union 
in advance of the eommencemcnt of that person's employment and hinher will advise the 
Unlon of hat person's level on the applicable salary scale. 

Hourly rates for all classifications shall be computed by dividing annual salaries by 
2,080. 

An employes temporarily assigned the duticsof a higher paid classification will bc 
paid at the rate of the higher paid classification for the duration of the temporary 
assignment. When reassigned back to the lower classification, time aecumulatcd in the 
temporary assignment will ba rcwgnized for pay purposes. if rcassigned to the higher 
clossification again, the employee's salary will commence from the p y  level recoivcd 
upon conclusion of iheprevious temporary assignment. 

An employee tmpOranly assigned the duties ora  lower paid cltusifiontion will not 
endmany reduction in salary for the duration of rho temporary assignment. 

if, due to a reduction in foree, M employee retained in a lower paid classification in the 
exercise of hislher seniority. shall only be entitied to the rate of that classification at the 
employee's same scale Increment. 

Should there bc an error by the Company or its agent which results in a shorlage in an 
employee's pay cheque in the mount of one hundred dollars ($100) or more, such mor  
shall be r e c t i f i  and paid within three (3) working days upon receipt of notice of such 
error. Should the error be less than one hundred dollars (EIOO), such e m r  shall be 
rectified and paid to the employee on the next regular pay cheque. 

Employees who arc on layoffshall be frozen on the incremental pay scale for their 
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period of iayoK 

Regulatory nquifemenis. that persan shall aulomalically advance io the first lowl the 
applicable MaohanlcS'SW18. For thsscpurp>sap this advancemeni ia not the filling of a 
vacancy. 

14-11 AnightshiRshallbcany shiR(inc1udingoveriime) whichcommencwonorafier 1900 

14-10 When an a p p i l c e  completes hisher apprenticeship progress formand saridica all 

hours but boforeOS00 hours. Employees working ihe night sYR will be paid a shiA 
premium of one dollar and twcniy-Rvt cents ($1.25) per hour for each how worked on 
the shift. 

Id- I2 For any shiA (including overlimo) starlin8 bcfom 1900 horn bur extending afiw 1900 
hours, a shift pmmium of iMy-five cents (S.65) p r  hour will be paid for those hows 
worked after 1900 houn but prlor io O700 houni. 
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15-1 All employees will rrccivc annual vacations with pay in accordance with their years of 
service as provided for in this erticle. 

The vacation year shall commence on January 1st in any year and will I d n a t e  on 
Decembar31stoftherameyear. 

15-2 A vacation week is seven (7) consecutive calendar days, no maner what shifi an 
employee is working. 

15-2 

15-4 
.O1 Annual vacations shall be earned in one (I) vacaiion year and taken in the Following 

vacaiion year in accordance with the following schedule: 

[al Of LXC. 3 I Ill M Y  WU) 
less than 1 year 

vacation E a  

1 calendar day for each twenty-six 
(26) calendnr days of service. 

1 though 2 years 

3 through 9 years 

10 years and greater 

14 calendar days 

2 I calendar days 

28 calendar days 

.O2 

.U3 

1 5 4  

Vacation earned dialng the years in which the employee's third and tenth anniversary 
occur will bs based on the hlgher vaeatlon eming rate for only the months following 
the anniversary. For example: An employee who reaches three (3) years of service on 
July 1, 1993, will have hidher 1994 vacaiion entitlement based upon SIX twelfths (6ii2) 
of fourieen (14) calendar days and six twelfths (6/12) of twenty one (21) calendar days 
for a total of eighteen (18) calendsr days. 

Employees are noi entitled to vacation during their first calendar year of employinerit 
during their probationnry period. 

Employees working pait4ime will rcceive vacation eniitlemeni on a pro rata basis. 
Upon rcquesi, any employee whose vacation is calculated on a pro rata basis will be 
given a summary of vacation entitlement showing the calculation of the number of days 
and amount ofvacaiion pay at ihe beginning of the vacation ycar. 

Vacations will be takenat minimum periods depending on ihcmount of an 
employee's vacation cniitlcment. For example: 
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(a) an employes with less than 
w e n  (7) calendar days 
vacation entitiemcat 

moünt of calendar days amcd 

(b) an employee with seven 
(7) calendar days 
vacation entitlement 

i vacalion week 

(O) an employee with fouiteen 1 vacation week 
(14) calendar day6 vacation 
entitlement 

(d) an employee with twenty-one 3 - I vacation week 
(21) calendar days vacatlon 
enlitiemsnt 

(e) an employee with twenty-eight 4 - 1 vacatlonwe&s 
(28) celandw days vacation 
entitlement 

15-6 By October 1st lhe Company will post a vacatlon bid roster for all crews showing the 
vacation time available for each employee in the following year. Vacations will bn bid 
within crews, starting with the employee holding the highest classiflation grouping 
seniority. For the purposes of vacation bidding, c m  following ihe same mtition of 
days onloff, working the same nights d doing the s m e  work during shifts which 
overlap by ten (10) or more hours, wiii bid togelher. Each employe8 will be assigned a 
specific bid period in which to % h i t  hidher bid. Failure to submit a bid in the 
aqigned period will wuit in the employee missinghidhcr tum and then being placed 
at the bottom ofthe bid mater. (The Company and the Union agree to mview the 
oplions to shorien the b i d d i n g p e a  for vacation and general holidaysmmmencing 
for the vacation year 20ûû.) 

The number of employees from a pMiculer crew pemilned to be on vacation at any 
given time will be designated by Ihe Company In acumhce wlL Icsoperathal 
requirements. In serihg vacatlon restrictions, empioym with mon ihan six (6) 
months’ mntinuous service in their podlions wlll be Included In !he cmw mlnlmwns 
and wlll bld in order of their classiflcatlon grouping stnlodty. Durtng tbe p d o d  of 
June 1st to September 30ih, employees wlll be limited to two weeks vacation. 

Employees will submit their vacation bids to maintenance adminisiration using the 
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time off request forms. Approved vacations will be posted on the vacation roster. 

A complete approved vacation roster will be posted within three (3) working days efter 
the last bid period has elapsed. 

Following the posting of the approved vacation roster, employees who fail to bid all 
their vacation time will be given seven (7) days to do so. Vacation tirne not bid during 
this time frame will be allocated by the Company. 

Scheduled training will not be adjusted to accommodate vacation bids submitted after 
ilie approved vacation rosier BP outlined in Article 15.6. is posted. 

(a) 

15-7 

15.8 Assigned vacation periods will not be changed by the Company except by 
mutual agreement between the employee and the Company with not less than 
thirty (30) days' notice. 

With a minimum notice of seven (7) days, an employee may cancel ilieir 
Scheduled vacation, including ûcncral Holiday blockbid, a miximum of tlucc 
(3) times per yeu. Cancellations will not be accepted until all vacation and 
general holiday bids an compictc, cxccpt in the case of extenuating 
ciroumstances. ï h e  employee will submit thcir rc-bid with tho cancellation 
noiics. For the purpose ofthis srticle, the foi!owing options apply: moving one 
week of a two-week black is permitted and considered as one move; moving n 
two-week block to another two-week period or splitting a two-week block into 
IWO omweek periods is considered one move. 

(b) 

15- 9 Vacations are not cumulative and mwt be taken during (he vacation year following that 
in which the antitlemnl was med. By mutual agreement botween smployw and the 
Company, one wcck's vacationmay be deferred to the following year. Employees must 
submit their request in writing stating the reasons. Bids for any deferred vncetion will 
only be accepted after all bids for the current vacation year areapproved. 

15-10 Reserved 

15-1 1 An employee who is unable to commonce hisher scheduled vacation period due to 
injury or illness including workers' compensation, shdl be awarded a new vacntion 
period upon retum to duty. However, if the employee does not return to duty on or 
before December 1st of any year, helshe shall have the option to receive the pay in lieu 
of the vacation tamed but not taken. 

If an employee having bid hidher vacation period voluniarily moves to another 
classiflationor crew, the employee will recognize that there may be a necd to change 
the employee's vacation bid so as io accommodate the Company's operational 
requirements. In the event an employee is involuntarily moved to another claroification 
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or crew, the Company rcccgnitss thnt such employ- may nscd to change hidher 
vacstion period IO coincide with the employee's new days onldays off. 

Sidaicssor injwy aftet a vncdtion has wmmenoed Hill bo rrcogniaed (LS a disability 
provided it is vcdfied by n physician. Employeas in such clmumstances must advise 
(heir supervisor of the disabilily nnd provide suppoiling documentation. When health 
is restored, employees will be tntlllcd io w i n  the vncatlon entitlement fromdate of 
verified sickness or lqiury foruliiizadon at another date. 

In the event of termination tor just cause, vacation pny will be paid nnd calmisied 
pursuant to Che provition of the Cnnoda Labour Coda 

Upanrequesi, M employtc shall iseeive a record of the gross emings on which the 
vacation pay has becn calculated. 

Notwlîhaîandlng Che foregoing, employas~on leave of abrance, laid-off status, union 
lenvc, Workers' Compaisation, shorG or long-temi dlsaùility, a on inactive siaius for 
more than thirty (3û) eonsecutivecalendnzdays, will not esnivacaUon for such pdods 
and will not b credited with sclvieb far ihepuposs of ndvancl~ IO a higher vacation 
eaming rate. 

15-12 

15-13 

15-1 4 
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-E 16 - Q E m L  HOL ID AY9 

16-1 

16-2 

16-3 

16-4 

Employees shall receive ten (IO) General Holidays per year as provided in this Aiiicle. 
lacse Ocneral Holidays shall be with respect to: 

New Yea's Day Thanksgiving Day 

Good Friday Remembrance Day 

Victoria Day ChrisimasDay 

Canada Day 

Labour Day 

Employees who arc hired by the Company during the calendar year will be entitled to 
Oeneral Holidays at the rate of one ( I )  Holiday for each of ihe Oeneral Holidays which 
occurs during the balance of fhe y w  following the date the employcc  commence^ 
employment. Eligibility for any General Holiday arises when an employee has 
completed ihiriy (30) calendar days ofaciive employmeni wilh the Company prior to ihat 
üencral Holiday. 

Boxing Day 

Civic Holiday (as proclaimed by the 
municipality where the employee worke) 

Noiwithmnding Article 16-1, employees will be entitled to receive a Oeneral Holiday 
only ifthe employeeworks on hisher last scheduled day irnmedintely prior to the 
Holiday and on hisher firoi scheduled day immediately following the Holiday. However, 
if the employee is on aufhnrized leave of absnnce (i.e.. Bereavement Leave, Vacation, 
Jury Duty) or absence due io  illness as contemplated by this Collective Agreement but 
not a personal lcavc of absence, the employee will be deemed to have satisfied this day 
beforelday affarequiremeni. In any event. cmployecs who have bccnon personal leave 
of absence, on workers'compensation, short-term disablliiy, long-term disability or any 
other leave where payment is received from another source, on laid-ofisialiis or 
oihewlse on lnactlve s iam for more than thirty (50) calendar days immediately prior to a 
General Holiday will not beeligible for Geiieml Holiday pay. 

Employees who were hired in one calendar year shall bid their General Holidays for the 
next calendar year inaccordance wilh one (1) of the following: 

Two (2) blocks of five (5)  ûeneral Holidays in two (2) seven (7) calendar 
day periods (in other words, a total of ten (IO) days ofGenaml Holidays); 

(a) 

or 

Five (5) General Holldays in a Seven (7) calendar day period (in other 
words, five (5) days ofCieneml Holidays), with ihe other five (5)  days 
rehied to General Holidays placed in the employee's ûeneral Holiday iinic 
bank at the commencement of the next calendar year. Subject to 
operational requirements and upon written request from the employee, 

(b) 
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General Holiday days time banked may be taken at the employee's straight 
time hourly rate when such days are granw BP time off. ûeneral Holiday 
time bank days may not be canicd over itom one ( I )  calendsr year IO ihe 
next. ûencrd Holiday time bank days arc not traiufbrablc from one 
employee to mother. Requeata to utili= Qenwal Holldny tlmo bank dnys 
will not be accapted prior to thiriy (30) cslendu days 01 after fourteen (14) 
calendar days lnadvunx ofthe time period requested. except in the case 
of unforesewi cirarmstanccs. The Company will respond within seven(7) 
calendar days of receiving the request. %re a q u e s i  to utiiizc OcriCral 
Hdiday time bank days is no1 graotad, the employw will be provided with 
a reason for h e  decision. 

Rquesis to uiillzo general holiday lime bank days will not be accepted 
prior to sixty (60) calondwdays or aftcrawen (7) calendar days in 
advance of the time period nqussted excep4 In the casa of unforeseen 
circumstances. The Company will tupond within four (4) calendar days 
ofreceiving the request. M e n a  request to utilize. gtnml holiday time 
bank is not granled, tho employee will bo provided with a reason for the 
decision. 

(0) 

16-5 The bidding for Oenerai Holidays and thccreation of ihe General Holiday time bank 
pursuant to Article 164 is done on tho bash that a f\ill-time employee Is assumed to be 
earning Oenoral Holidays lls provided in h i c l e  16-2 and 16-3. If the employw in ihe 
upcoming year falls Io cam the Ocnerai Holidays BP provided for In Ankle 16.2 and 16- 
3, ihe employee shall forfelt the holiday and shall work on that day Instead, or shall 
otherwise be nquircd to pay back the valueofthc ffeiieral Holiday to ihe Company. 

Empioyws who wcw hired in one (1) calrndar year shall bid on their ûcneral 
Holiday blook for the next caiandar yearailerthe bidding for vacation has been 
completsd by dl employees. ûensral Holidays will be bid within crews by 
classiticaiion grouping eeniorlty. For the purposesof Omorel Holidny bidding, 
crews following the same rotation of days oddays O& working the eame nights 
and doing the same work during shifts which overlap by tin (10) or more hours, 
will bid together. 

Following the posting of t h  approved vacation loster, Qeneral Holiday block 
biddine Will commence lia follows: 

i) 

16-6 (a) 

(b) 

The Company will p&s a Cimeral Holiday block bid roster for all crews 
showing the ûuieral Holiday lime available far each ernployca. 

ûeneral Holiday blocks will be bid within crews as per Micle 16-6 (a), 
mnrilnp with the employee holding the highest classification grouping 
senloriry. Each employee will be sssigned a specific bid period in which 
to submli hisniet bld. FaIlure (O submit a bid in the isslpncd period will 

Il) 
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result in the employee missing hisher turn and then k i n g  placed at the 
bottom of the bld roster. 

?'he numba of employees from a particular crow permitted io be off on 
ûeneral Holidays at any given time will bc designated by ihe Company in 
accordance wiih its operatioiial requirements. In  setting Ouneml Holiday 
resiiictions, employecs with inore than six (6) continuous month's service 
in their position will be included in the crow minimuins and will bid in 
order of their cfassificatioit grouping seniority. 

Employees will subrnii their General Holiday bid to maintensnce 
administration using the time offrequesi form Approved General 
Holidays will be posted on ilte Gcneral Holiday rosier. 

A completeapproved ûeneral Holiday roster will be posted within three 
(3) working days aiier the last bid period has elapsed. Following the 
posting ofthe approved General Holiday roster, employees who fail to bid 
the required Oeneral Holiday block bid time will be givm seven (7) days 
to do so. ûeneral Holiday time not bid during this time frame will bc 
allocated by ihe Company BS though the employee had selected the option 
under&icle 16-4 (b). 

iii) 

iv) 

v) 

16- 7 If an employee is unable, due to unforeseen circumstances. to take the block bid Oeneral 
Holidays, the Company will pay the cmployee one and one haif (I in) times h b  hourly 
raie for his normal actual hours worked: however, for these purposes, employees will be 
deemed to not have normal actual hours worked in cxcess of eight (8) houri. 

16- 8 The number of any employees from a particular classification pemtltted to be 
scheduled oiïwork on Qeneral Holidays shall be designatedby the Company in 
accordance with its operational requirements. ûeneral Holiday bidding shall be by 
classification and in order of Company seniority. 

Employees who do not work regularly scheduled shies in excess of eight (8) hours are 
not entitlcd lo block bidding and their holiday enlitlement depends on satisfying Article 
16-2 and 16-3. Similarly employees who me hired by the Company during thc calendar 
year are entitled to General Holldays according to Micle 16-2 and 16-3 and will not bid 
Holidays. Such employees will be cntitled io a ûenoral Holiday on the basis that if the 
employee is scheduled to and works on o. General Holiday and is entitled to üeneral 
Holiday pay the employee shall receive hisher normal pay for that day and in addition. 
sliail be paid one and one half (1 112) times hisher regular rate of \vagos for the time 
worked on that day. When a Oeneral IJoliday falls on a day on which such employee w86 
not scheduled to work, the employee shall be given an eight (8) hour holiday with pay ai 
some other tlmc subjccî to the mutual a~recmeni of the employee and the Company. 
Eniployecs shall apply to their supervisor thirty (30) days in advmcc of the date 
requested. 

16-9 
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16-10 Kan cmployec having bid hislher General Holidoypcriod voluntarily moves toanother 
classiïicciiion or crow, tho employee will recognize that thas  may be a need to change the 
employee's vacation bid so as lo accommodate the Company's Operational requirements. 
In (he event any employee Is lnvolun~atily moved IO another classificalion fxcrnw. the 

Company rccognioes lhat auch employee may need to change hidher ûemral Holiday 
period to coinaide wid the employee's new days oddays off. 

16-1 I (a) Employees called in 01 assianrd io work overlime on Le day of a Omual 
Holiday which is also a scheduled day off will be paid two (2) limes the regular 
h w l y  rate for all hours worked on that day. Double time will not cany over to 
tho noxt day. 

Employees scheduled lo work on a Oeneral Holiday, who work oveltime prior to 
or foliowing thelr scheduled shift, will be pald one and one-haif (1.5) times the 
mgulat hourly mto for all hours worked, unless the total hours worked constitute 
double lime in aEoordanoc wiih Micle 13-5. 

Employscs called in or assigned to work ovettime on a day when they ara off on 
spproved Ocnoral Hollday8 In accordance wid Micle  16.4. will be p l d  one and 
one-half (I  %) time$ the hourly rate for Che first four (4) hours ofwork on that day 
and double tlme for the remainder of the ovmime period. 

@) 

(O) 

16-12 Part-lime employeas w entitled lo holidays on a pro rata basis. 

16- 13 For these purporcs a full.lime employee's Oaiersl Holiday i s  deemed lobs an eight (8) 
hour day. 
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17-1 

17-2 

17-3 

I74 

17-5 

17.6 

For UispurpeofihisarticIe,asickdayshall meanthepenodofschedulcd working days 
during which an employee is unable to repoti for duty w a r c ~ i l i  of sickness or injury 
while off duty and during which period he/shc is paid as outlined haeln. 

On January 1st of each year, employees who have completed their probationary period 
shall be eotitkd to eighfy (80) hours sick leave Wiih pay for ths c m n t  year. Probationary 
employees are entitled to foriy (40) hours sick leave during the probationary period. 
Following the probationary pcriod ihcy are cnlitlcd to five-sixths (S/6) of a day for each 
month remaining in the calendar year in which the probationary period occurs. 

The sick leave bank will be deducted by the corresponding number of hours for each 
working day an employee is off sick; however, if the employee's standard working day 
exceeds eight (8) hOUn the deduction from the sick leave bank for that day shall not 
exceed eight (E) hours. Paymeni of any sick leave may require substantiation through 
medical reports if requested by ihecompany. 

An employee is not eligible for sick days in cases where che Company Weekly Indemnity, 
Long-Tern Disability, Workers' Compensation Plan, or automobile accident insurancc 
plans apply. 

One-half (In) of the unused portion ofan employee's yearly sick leave allowance shall be 
cumulative to B maximum of eighty (80) hours which may be carricd forward to the 
following year. For exampk: An employee who has forty (40) hours carried forward, end 
then uses seventy (70) hours sick leave in that year, is thcn ontilled to cany fownrd the 
original forty (40) hours plus one-half (10) of the ten (10) remaining hours. Tbrefore, 
ihe employee carried forward forty-five (45) hours. 

Employeus working patt-time hours accumulate sick leave hours on a pro rata basis. 
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18-1 

18-2 

18-3 

18-4 

18.5 

I 84 

Employeca will be eligible for coverage in a group insurance plan arranged by the 
Company. The cost of the pian premiums will bo shared aqudîy by theamployeeandthe 
Company. 'ïha gmup insurancc plan shall consist of the following benefits 

Life Inswancc 
Dwndent Life Insurance 
Accidental Death and Dismemberment 
Dental Insurance 
Hcallh Insurancc 
Short T e d o n g  Tom Disability 

Any benefit andlor insuiance provided lhroueh the group insuiancc plan shall be as more 
pdcularly drcribbd and set hrlh in the rtdpsclive plicies of insutance and benefit pian 
documents. nM specific application and adminlstmtion of all inrurance benefits, and all 
maners with respect lo the group i n s m e  pian. shall be govcmed by the lemis of Ihe 
conlmct orcontracta with the insuiancc Carrier orcarriers. 

In the event of a dispute benVeen M employee and an insuier or c h e r  concerning the 
payment of bcncflls under any such polides or plans. lhs Company will, if requepted by 
an employee, disFuas thc matter withtba insurer or carrkr as the casa may be in an attempt 
to adjust or a d o  the dispute. 

Tho Company reserves i h ~  right to ~ e c u n  coverage wilh an altemals instirer@) or under 
analturicitepian(~)pprovldedthsbenefiUpncompuable. InsuchcasestheCompany will 
p~vidsnoiioelotheUnionthirfy(30)dayeinadv~ceofsuchchangetoIheplui(s)ud 
will meet with tho Union if nquenod, to provide infomtion concerning Ihe ohanges and 
their efRcts upon the empioyes. In Ihe weat that it is neeOlSIvy to reduce plan covetage, 
the Company will meat wilh the Union io mutually agree upon such reduction. 

nie Company will issue io srch new employee and ihereaftu ennually e summary of the 
employeds benefit p l ~ i  including a breakdownof the premium costs to the employa. 

The Company will provide to ihe Unlon a copy of the applicable employee benefit plans 
and any changes 8s they adse. 
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m I C L E  19 - GRIEVANCE PROCEDU& 

19- 1 

19-2 

19- 3 

19-4 

19- 5 

19- 6 

19. I 

A grievance is defined as any dinènricc or dispute arlsing between h e  Company and the 
Union concemine the iiiteipretation, application, administration or alleged violation of the 
Agreement. Orlcvanccs will bo resolved as expediiiously as possible and in accordme 
with the procedures as set out in Ilris Anicle. 

Grievances under this Article may be initiated by any employee, or group of employees. 
who consider themselves aggrieved, provided such grievance is filed wiihin a M o d  of ten 
(1 O) days after thc grievor would reasonably have knowledge of such grievance. 

Orievancss ofa general or policy naiure may be initiated by the Union ot the appropriate 
higher level of the procedure with fiiteeii (1s) days of the Union having become aware of 
the occurrence. 

arievances ofa general or policy nature. or in respect ofan employee or employees, may 
be initiated by iha Company to the Union within fincen (I 5 )  days of the occunence or 
when the Company became awan of the occutrenc.8. 

Grievances must be submitied ia winen Fonn bearing both the signature of tho gricvor(s) 
(or the grieving party) and the date oî the grievance and as a condition of their validity 
and arbiirability, must specifl: 

(a) 
(b) 
(c) 

thc nature of tlie grievance and the circumstances under which It arose. 
the section or sections ofthe Agreement alleged to have be4211 violated. 
a ~tatcn~ent as to the requested remedy or relief sought. 

Prior to the filing of a grievance, an employee with a complaint should first attempt to 
obtain a satlsfaciory satlcrnenî with hislher immediate Supervisor. The employee may be 
accompanied by a Union Representative for such purpose. 

Where no satisfactory senlement is obtained through tlie discussion with a Supervisor, a 
grievance may be initiated by ihe Union in writing at Step 1 and subsequently appealed 
through the next steps If no satisfactoty settlement is obbincd. The grievance steps are 
as follows: 

Step I 
Siep I I  
Siep 111 

SuptNisor 
Manager or dcsignate 
Vice President, Maintenance or 
designate 

Note: With respect i o  a gricvance of a ramp employee, the followhg steps will apply: 

Step 1 
Step II 

Step III 

Station Manager or Company designate 
Manager. Stalion Administration or 
designate 
Vice President, Operations or designate 
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Jn all other napects, the &vance  will be pursued in accoddaace with the pmculuraa and 
time llmits as set out in &is Article. 

19- 8 The following time limits sMI apply to all steps specified in Article 19-7 

(a) A hearing shall be held within ten (IO) daysofreceipt by the Company ofa d n c n  
notice of grievance: 

(b) All decisionsshall be nndetedwiihin (IO) days o f 8  hearing and shall be 
communicated in wrliing lo the parties concerned. including the Union; 

(e) Appeal$ must be lodged in wilting within ten (LO) deys of receipt of any 
decision; 

(d) Appeal8 and replies under Step III shall bo iod8cd and rendered within nRcen 
(IS) days. 

Time limits as specified wlil be exclusive of Saturdays, Sundays, and General 
Holidays but may be extended by mutual agreement beiweui ihe panics IS 
evidenced in writing. 

19- 9 

19-10 

19-1 1 

19-12 

Any grlevancc decision no: rendered by the Campany *in the relevani time limit 
(exocpi whera the time limiîs have b e n  extended by mutual agreement), shall be 
automaIlcnlly advanced to the next step. Any grievance decision not appealed by thc 
Union within Ute relevant time limits (excepi where ihe time limits have been extended 
by mutual agreement), shall be final and binding on the parties concemed. 

At all $lep* of the gr le van^ procedure, the smployce and h i h a  Union rtprssentatiw 
shall begivenan oppoitunity topresent evidence and to maks representations. 

With respem to grievances daliag with discipline. the partie0 may at any step of the 
gdevanc-a procedure, request the auilsiance of the anployce(s) concerned and any other 
employee(s) aa newsmy wihossu. 

Where the step outlined in Aaicle 19-7 haw bean exhausted, the Union may initiatc thc 
arbltratlon procedure in accordance with Micia U) wlthin thiity (30) calendar days. 
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6 R T l ~ t l Q N  

20-1 Any grievance not senled in accordance with Article 19, Orievance Procedure, may be 
referred to Arbitration by either party withln chitty (30) days of the decision rcachcd at Lhe 
Step III Stage through writtenNo1ic.e of lntcut to proceed to Arbitration. 

20-2 &ale Arbitrator 

(a) When written notice of arbitration is given by either party to this Agreement, each 
shall withinten (I 0) days of receipt of Notice of Intent, mvide the other party with 
the name@) of an Arbitrator for the purposes of mutualagreement. 

Should ths patties fail to agree upon the selection of an Arbitrator within five (5) 
days of receipt of the proposed name(s1, the Federal Minister of Labour shall be 
empowered to appoint an Arbitrator. 

The decision of thc Arbitrator shall be final and binding on the Unlon. the grievor 
and the Company. 

The COS( of the Arbitrator shall be shared equally between the Company and the 
Union. 

(b) 

(c) 

(d) 

20-3 of Arbitration 

In the event that the parties mutually agree io use a Board of Arbitration, the following 
shall apply: 

(a) Each party shall, wiihjn ten (IO) days of reaching agreement to use a Board, notify 
the other of its nominee to the Board. 

(b) A Board of Arbitration, hereinafterrefencd to 8s the Board, shall bc established 89 
agreed and shall conslst of one (1) menlbcr appointed by the Union, one (1) 
appointed by the Company and onc (I)  Chnirpsrron appointed by ngnement 
between the nppointees of the Union and the Company. Failing agreemenl on a 
Chairperson, the Minister of Labour shall be empowered to appoint a Chairperson 
at the requesl ofeither party. 

In the event that a member of the Board resigns, dies or otherwise is unable to 
remain a member of the Board, the party who appointed hindher, or, in the case Of 
the Chairpcrson, the other two appointees, shsll replace himher as soon as possible 
in the same manner as set out hereinabove. 

'The expenses Incurred by the Board Chairperson shall ba borne equally by the 
parties. Each patiy will assumo the expenses incurred by its own nominee. 

A majority decision shall constilute the decision of the Board but failing a majority, 
the decision of the Chairperson shall govern. A decision of the Board shall be final 
and bitding on the Union. the gricvor and the Company. 

(c) 

(d) 

(e) 
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20-4 nie ArbitratovEoard shall have jurisdiction to conslder only grievances as properly 
submitad under the terms of this Agreement, including detennlnaiions on their 
arbiîrabiliiy. 

The Arbitmtor/Board shill not haw any power to alter, modi& or amend any of the 
provisions ofthis Aprrernent or to substitute new provisions for existing provisions. nor 
to give any decision Inwn8istent with the lems and provisions of thls Agreement, or to 
ndjudioato any mailer not specifically referred to the Arbitraior/Board 

At any hearing held hoWhout hrw arbitration procediuss the Union snd the Company 
shall have ihe tight to be repmsented Wore the Arbilrator/ùoud by any peraon(s) who 
they may choosa or designate. 

The Union and the Company shall be given every oppomuiiiy io present evidence, make 
repsentetions and present, examine and cross-examine witncpses. 

The Arbiirator/Board shall make evely effoon to rendera decision with the minlmum of 
delay, but in no CI*W no mon chan thiq (30) oaleiidar days fmm the data of final hearing. 

An Arbitralor or Arbittalian Board constituted under the provisions of this Agreement, 
may dispose of any dlscùarge or disdplinary grlevanes In a manner it considers just or 
equiiable under tho oircumsfanoes, but shall not have ihc authority to deprive a reinstated 
employee of any ofeuch employee's attained seniority. 

All employee wihiupcs wlkd by ihe Union upon reasonable noiioa to the Company, shall 
be granted lime off subject to the requirements of the service, and, if possible. will be 
provided with s p o o  ovailibie transpodation to and kom ihe hearing. 

20-5 

20-6 

20-7 

20-8 

20-9 

20.1 O 
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21-1 

21-2 

21-3 

21-4 

21-5 

21-6 

21-7 

21-8 

21-9 

Employees shall only be disciplined or discharged for just cause, subject to Article 8-3. 

In cases where disciplinary or discharge action is considered appropriate, the Company 
may hold an employee out of service pnding investigatlon for a maxinium of seven (7) 
calendar days. 

An employee who is ihe subject of a disciplinary investigaiion may request and have the 
presence of a Union reprcsenlaiive wvhenever the employee is meeting \vi& thc Company 
during the disciplinary investigation. 

All disciplinary action mus! be in the form oï rvrinen notice addressed lo the employee in 
question. The nolice shall wntain a 8lattment of thn m 8  for diacipline. A copy of the 
noiice slia)l be provided to the Union. 

Notice of disciplinary action will be given wiihin seven (7) cvorking days after the 
occumnce of the incident givlng rise to the disciplinary action, or within wven (7) 
working days ofthe Company becoming aware of the incident in question. Wiih rerpeet 
io faulîy workmanship, notice of disciplinary motion will slro be given within seven (7) 
working days of the Company's having determined (hat an employee or group of' 
employees is raponsible for the faulty workmanship. 

Disciplinary correspondence shall be removed from ai1 employee's personal file afier a 
period of hvo years from Its being placed in hidher file except in cases where there has 
been tûrîhcr disclplinary action within the W-year period, where the disciplinary action 
resulted in a suspension, or thc disciplinary correspondence was of a technical nature. 

Disciplinary correspondence as removed from an cmployee's personal filc shnll not be 
admissible as evidence in any disciplinary proceeding. 

Where any dlsciplinary wiion includes suspension without pay, any time held out of 
service may be deducted from the suspension period ns assessed. 

An employee who has been disciplined or dischwed and who is not in agreemcni with 
the Company's decision, may fite a grievance in accordance with the provisions of Aaicle 
19 - Orievance Procedure. Such grievances d l l  commence ai the Step II stage. 

An employee covered by this Agreement shall have the rlght to refuse to cross a picket 
line, provided the employee can demonstrate that hisher safety w a s h  jeopardy. Failure 
to cross such picket line in such circumstances by a member or the union shall not be 
considered a vioiaiion of this agreerncnt, nor shall it be grounds for disciplinary action. 
other than loss of pay for the period involved. 

44 



22 - L- 

22-1 The Company may, upon wrltten request, grant an employee a ~CISOMI leave of absence 
wiihwt pay or bwiefifs for reasons sailsfkctory io the Company. 

22-2 An employee on personal lcave of absence shall not, without prior w'ttcn permission 
fmm the Company, uigago in other omployment. If the employee fails to obtain such 
permission and engages in other employment. the employee shall lose hisher seniority 
and shall be deemed to have resigned h m  ihc Company. 

22-3 An employee on approved leave of absence for personal leave and leave ns provided in 
Artiole 7- 6 shall have the option of choosing io  maintain all or any eligible benefits 
normally covered by payroll deduction at employee expense subJect to the terms and 
condiiions of the Group Insurancs Plan. 

Employees who are on approved leavo ofabsence in cxccss ofihirty (30) calendar days 
shall be frozen on the incremental pay scale fbrihe period of their bave ofabsence. 

22-4 

22-5 An employee swing on jury duty shall be granted leave of absence. Compensation at 
hislher curreni salary will be paid by the Company, less any fees received as a result of 
jury duty. 

22-U (a) When a death occurs in the immediate family of an employee, the employee shall 
be granted beresvernent leave up to seven (7) calendar days with pqy. Such leave 
will normally commence on the date of death, except in extenuating 
circumstances. 

(i) Immadinie family is defined BS spouse (including common-law spouse or 
same-~x partner), children ofempioyee and spouee. 

When a deathoccun In ihe family of an employee, the employee shall be granted 
bcr«iuemtnt leave up to three (3)calendar days wlih pay. Such leave will 
normally commence on ihe date ofdeah, except in extuiuating clrcumsiances. 

(1) 

(b) 

Family Is defincd aa p k n t r  of employee and spouse, bmthen and sisters 
of employee and spouse, grandparents of employee and spouse, and 
includes other rcktivcs residing wlih the employee. 

(O) in  the event ofthc death o î  a grandchild of an employee or spouse, or an 
miployes's auni or uncle, theemployeelll be granted one (I) dey leave witliout 
loss ofpay to be taken on the dny immediaiely following death or for attendance 
at the funeral, provided eiiher of the above occurs on the employee's scheduled 
working day. 

BercavemenUcompwionate leuve may be extended with or without pay an tht (d) 
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approval of the division head should circumstaiiccs \venant. 

An employee who leaves work to commence bereavement leave under (a) or (b) 
above, will receive their regular pay but will not have that day counted a9 
bereavement leave. 

(e) 

22-7 Materniiy and cliild care leave slisll be granted in accordance with the provisions of the 
Canada Labour Code to any employee who bas completed six (6) months of serviceat 
tho iime of such leave. 

An employee subpoenaed to atîend a criminal proceeding, a Coroner's Inquiry or any 
judicial inquiry into the Company's operalions shall be granted leave of absence. 
Coinpensation at hisher cunent salary will be paid by the Company. less any fees 
received as a result of such tviiness attendance. 

22-8 
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~BTI[CLE 23 - MED- 

23-1 nie dghi of an employeaio cmploymmt With lhe Company shall be conditional upon an 
employee being declared as medically fit to perform Ihe dutiur of hisher job in 
accordance with Company medical standards. 

23-2 Thc Company may at any lime require an employee to be medically examined at 
Company expense. condslent with ihe reguiremwts ofthe Human Righis Act. 

23-3 In the eveni ora dctennlnailon pursuam 10 Anlcb 23-2 lhat an employee i o  no longer fil 
lo perbrm die dutles of hl&wJob In aceordance with Company medical landaids, the 
Company agrees IO give such employee consideration for alternate positions within the 
batgaining unit subieci lo the following: 

i) 
ii) 

iii) 

23-4 It is recognized that the appli t ion of this Article is subject to, and will beconsistent 
wilh, the provisionsoftheCanadianHuman RightsAcI. 

bisnier being qualified for an alternate position: 
the nsults of a medical 8sssssmcnt to be m g e d  by the Company to detemiine 
hianier fiinus for an alternate position; 
the availability of LUI ahemate position. 
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1 - 0 -  GEMENT COMM UNICATIONS 

24-1 

24-2 

24-3 

24-4 

24.5 

24-6 

24-7 

The parties to this Agreement recognize the value and benefit of joint consultaiion and 
agree to establish a Joint J.abour Management Committee. ïhis  Committee cannot alter 
or make decisions on any terms or conditions of the Collective Agreement. 

ï h e  Committee shall be camprised of two (2) representatives designated by the Unionand 
two (2) reprucntatives from management 

Meetings of the Committee shall generally be held during normal working hours. 
Employees shall endure no loss or pay for atîcndancc ai  meetings if in conflict with their 
normal scheduled hours of work. Ifrequired to attend meetings on days off, camninee 
members shall be compensated ai strnight time rates for those hours in attendance. 

Notwifhstandiog Arîlclo24-1, if legislation isenacted which causes any provision of this 
Agreement to become invalid, either pany may schedule a meeting of the Labour 
Management Committee to discuss this with the view to seek to alleviate suck invalidity 
and any adverse eîfecis, 

Agendas for the Commitlee meetings will be prepared Jointly by einployee and 
managcmeni representatives 

The Company a ~ s  i o  pay info a special fimd established by ihe Union, a sum equivalent 
to ten (IO) minutes monthly per employee based on the average hourly rate of esch 
employee. Such monies %ill be paid sruiually on September 1 of each year to the 
following address: CAW-PEL Program, c h  CAW Fmlly EducationCentre, R.R. I ,  Port 
Elgin, Ontario NOH 2C5 with cheques made payable to ihe CAW Leadership Training 
Fund. The purpose of this fiqd is to upErade employee skills in ail aspects of trade union 
fimctiono. 

Subject to having received a minimum of two (2) weeks advancc nolice, the Company 
further agrees that members of ihe bargalning unit, selected by the Union io attend such 
coumes, will bc granted a leave of absence without pay for up io twenty-lhrec (23) days 
class time as rquired by the Union, plus travel time where neceswy Said leave of 
absence may be intermittent over n twelve (12) month pcncd from the first day of leave. 
Employees on said leave of absence will continue to a c m e  scnianty and benefits during 
such leave. 

The Company shall provide the Local Unlon Financial Çccreiary with the following 
information on a quarterly basis: 

- A list of all members in the bargaining unic regardless of whether or not dues were 

- Each employee's mailing address; 
- The employee number; - Each employee's current rate of pay; 
- Each employee's current slahi~ (i.e., sick leave. leeve ofabsence, WCB, retired); 
- Hours worked diiring the quarter. 

deducted over the period; 
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25-1 The Company, the Union and the employees agree to promote work practices which will 
ensure the health and safety of all employees. 

25-2 The Company, Ihe Union and lheemployees recognize the respective obligations 
pursusnt to h e  

25-3 A Joint Hscihh 8t Safety Commines of two (2) represcnlailves of each patty shall be 
finned. The Committee shall meel on a regular basis al least as required by law and 8s 
mutually agreed to examine opuriions from the standpoint of safely. 

The Company shell inform the cmployec(s) who is being requested i o  search or service 
the Company's equipment, p~opsrty or premises if îhsro has been a bomb threat with 
respect io the afomid equipment, pwpeay or premises. 

The Company will provide adequate first aid supplies at all barer when bargaining unit 
members me regularly employed. 

25-6 The Company shall normally sohcdule for work at leas1 one ( I )  employes possessing a 
first aid csdlîicata whenever therearc fiAcen (IS) or more bargaining unit employeesat 
the placo of work. The Company shall pay the cost offirst aid training for such 
dasignaicd employees; however, if such training takes plaoe at the CO~PMY'S direction 
duringnonw,hcduled hours, thamploywwill receive tha applicable overtime rate. 

25-7 When safely or workload requires, two (2) people will be present in oui-of-basc work 
assignments. 

(a) 

- Parr II Occupationnl Safely and Health 

25-4 

25-5 

When periniked by logisIrlion, the Company gmip i n s m c e  plan will provide 
for a top up ofworkrs' compensation payments i o  ihe maximum the, employee 
would receive undu disability Insurance. Ifpcmitl~d by legislalion, the payment 
of the tw- (2) day walling perlod before workers' compensation benefits 
commcnco will bc deducted k m  ihe employee's sick leave bank. 

Tho above provision will be sfîectiw thirty (30) days k m  ihe date of rdifEation. (b) 

25-8 Employees injured while on duly will be provides i m n s ~ l i o n  for medical truitm«it. 

49 



-N&&&P ROYISION$ 

26- 1 

26- 2 

26- 5 

26.4 

26- S 

In the event the Company requires an employee to take a medical examination or to 
undertake uligrading of ddvei's licence, the entployer shall pay for such exnrnination/cest 
and shall authorize timc to aiiend such examinetion. 

All ordas or noticcs to a permanent employee or employees Involving a change in location 
or assjgnmenl, promotion, demotion, dismissal. layoff, disciplinary action, and lenve of 
absence shall be siatod in writing, with a copy ofsuch ordcn being supplied to the Union. 

A bulletin board Will be provided at all bases when proper Union noticcsofdirect intexsi 
to cmployecs may be ported. All riich notices will bear the signature of an appointed 
Unioit rcpresenfstive. 

Subject to lhe parameters of Compiy policy outlining Employee Travel Pass Privileges. 
cmployecs will be eligible for: 

a) system-wide travel for themselves and their uiuiiediate family at thc applicable rates; 

b) nomial intcrline irnvel for themselves and their immediate family and subject 
IO the term8 and conditions of the interline agreement(s) in place; 

c) employee trnvel privileges after they have retired From the Company. 

t?mployecs when away h m  fheir s igned bare or ststion under orden h m  the Company 
shall be allowed the following expense. Expenses will be claimed at the exchange rate 
of the country jn which the expense was incured. 

(a) Meal Expenses 

Breakfast (0600-0900) & (1800-2100) $9.00 

Di~er(t îûû-2ûûû) &(OSOO-OûOû) $22.50 

Meai claims as ouillned above will be penniiied only when the time away from base 
extends over the majority of ihc time period allonod for the meal per diem. 

In an A 0 0  situation, cniployees will be eniitled to the above-noted meal claims. When 
an employee works in excess oftwo (2) hours beyond the dinner pcriod, hdshe will be 
entitled to an S 11.50 ovenime meal and a funher $1 1.50 clSim fox each additional four (4) 
hours worked. 

(b) Traveüïransportalion 

Lunch (1 100-1400) €4 (2300-0200) $11.50 

(i) Trawl io an outsf-baîe assignment on an ungnssUrizcd aircraft under 12,500 
pounds far more than Iwo (2) hours can be declined by the employee in 
which case alternate transportation will be ananged. 
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(ii) AI the employee's roquosi, return trawl fmm an ouî-of-base assignment to 
the employee's base will be on commeroially scheduled flights, (PI arranged 
by the Company. 

(iii) If the nium travel i s m  the employce's scheduled day off, the employeewill 
rcceivc n minimum of four (4) hoursat the applicable ovenime rate. 

(iv) Raaponabic cals  incumd duiinp AOQ situation8 aw8y from base, when an 
cmployct requires rrmponation (e.g.. taxi) io get a meai. Such 
transportalion will be covered only if cnfeeeriaseniices are not availabie at 
the lccation (e.g., sirpari). Receipts must accompany any claim for such 
Ifanspriaiion. 

(c) Accommodation 

(i) 

(ii) 

All nasonable casts of hokl or moto1 accommodations (sinele basis) shall 
paid by the Company. 

A hotel loom will bc booked, at the request of the employee, if more ihan 
fiw (5) hours PTO to olaprro betwoen h a  end of an oui-of-base asswen!  
and the Company-arrangod flight depamire to home base. 

26-6 

26- 7 

26- 8 

Employwe required to use their personal vehicle for Company business shall be 
reimbursed at the rate of twenty-five œnis ($0.25) per kilomette. 

Jndividual lockam will boprovidd for eachemployoc at Che empbyds  pemisnwii work 
plaœ within thirty (30) days aftor completion of the employes's pmbationnry period. 

If an employoc's toolbox is lost while out of b u e  on an A 0 0  assignment. the employee 
will finC procrua a cisini through ihe aidine's bagBage loss insurance. Any amounts in 
ex- of tho id claim will bc cornred by îlw Company, io a maximum of 91,000. The 
employee wiirba maponsiblo to f l d o  a fwi inventory of personal tools used in AOff 
situations which have becn veriiied by managoment and retained for claim piilposes, 

If parsporis k o m o  mandatory for uoas-bardcr travel for work-related duties, the 
Cmpiuiy will reimbunw maintenance anploycm covued by this Agreement for such cost. 

Should any provisions of this Agreement b m e  invalid due to p m m t  or Future 
legldatlon. such invalidation shall noiatïect tho other o l a u s ~  of this A8rwtnent, which 
shall m a i n  in BI1 force and effect. 

nieCompany will notify the Union in advnnce of scheduled training. ï h e  Company will 
mca and discuss wiih a Union rcprsseniative the proposed training and thc selectcd 
anendeu. ïhesdoctionofaitendecs will be W o n  û ~ e  principleof seniority. Howover, 
the Union rocognircs that in c e d n  ainaaiions amioniy may not apply. An employeb who 
has attended a training count and failed will be bypassod for the m e  course in fliiure 
until junior employees, who wore on siab at the time tho employes failed, have been 
trained. 

26- 9 

26- 10 

26- I 1  
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26- 12 When the Company opens a new operation where members of the bargaining unit will be 
regularly employed, it will meet the Union prior to and afier such opening io discuss any 
problems with a view to solving such problems related to the opening, 

26-13 Uniform 

a) Uniformsand safety fooiwear will bo worn and maintained by employees who arc in 
a position requiring a uniform according to standards prescribed by the Company. 

b) Each employee required to wema uniform will be provided initially wilh the following 
items: 

- four (4) shirts (long or short) . four (4) pairs of pants (long or shod) 
-one (1) belt 
. two (2) i-shitts or one ( i )  vest 
- two (2 )  coveralls or smocks - one (1) rain suit - one time purchase of ear defenders for employees covered under clause 9-2 (a), (b), 
(d), (e), io a maximum ofihirty dollars ($30). 

If ihe Company subsequenlly decides thal the then applicable uniform cannot be worn 
in the fuiurs because of change in style or colour, the Compnny shall provide each 
employee with a ncw issue. 

e) During the six monihs follodng the date of railfication of this Agnemenl, the Union, 
in consulintion with management, will develop an identifying cmsilinrignisîo be worn 
i t  a mutually agreed location on the uniform. Such cresdinaignia must be approved 
by the Company prior to implemcn(aiion and the pwhase prim will bc cost shared on 
a 93/50 basis. 

d) A parka, windbreaker and Insulated coveralls, BS provided in the Air Canda Workwear 
catalogue, will be supplied for positions where oubids work is required. ï h e  
Company will pay flay pcmnt (SWo) oîihe c a t  of such clothing with ihe employee’s 
contribution being made through payroll deduction. n i e  useiùl Ilie oPauch clothing 
items will be dwmed i o  be twenty-four (24) months Prom ihe date of issue. A 
spring/fall jacket will be supplied under the same condltions as above if provided in 
the Air Canada clothing guide 

e) Replacement cosis oflhe above items (other than the rain sui< and ear defenders) w i l l  
he *hared hv cmulovee and ihe Commv on a SOl50 cost sharina bask l’he usefui life J., - 
will be deemed to bo iwelve (12) monks from the date of Is&. 

9 Rain stiiîs and ear defendas will have no specified useful life but will be replaced 
based on Company approval and at Company cosi. The rain suit and ear defenders 
must be returned prior tonew issue. 

g) Employees required Lo wear a unifom shall be paid a cleaning allowance of nine 
dollars (69.00) per pay. 
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h) The Company will provide an annual aiiowancs to a maximum of Si50 fbr the 
purchase of CSA appmved safety foolwur fotpositions where &O Company requins 
such footwear to be wm. Rcceipis shall be required prior to payment being made 
rekoaclive lo J M W ~ ~  18,1999. 

An excepiion may be made should Uw footwssi bc damaged beyond repair by a wDrk 
accldeat before twelve months have elapsed. Payment will, in such casts, be made 
earliar. 

i) When appFoved in wrihg by on empioyce's doctor, mn CSA approved safely fooweu 
will be covered under this Artide. 

j) ïhecmpioyea'ssharcoftheunifonn cost willbe paid bypaymlldeduaionat ths raw 
of nRwn dollars ($15.00) per pay period. In the event the employee's service with the 
Company is tennineted, all m h o s  due to ihe Company will be deducted from the final 

The Company agrecs lo defend all employees coveted by this Agreement and iheir 09tates 
in any legal action, Sriinfj oui of ihc gcriOnnaaw oftheir dulies and io pmtacl them mid 
aave t h  hamilea ha any judgomcnt Iticnundcr, exocpi in the case of gross ne&ence 
or wilful misconduci on the pari of the employees concerned. 

When cmployccs purchase tools required for the performance of their duties for the 
Company, the Company shall bc involced for the purrhasas. Employees agree to 
nimbmthe Company by mcansofpaymll deduction. An employee will bo requind to 
sign a copy of LeHer of Understanding No. 1 before pwiclpsiiip in the Tool Purchase 
Plui. 

pay cheque. 

26-14 

26-15 
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--CHAN@ 

27-1 The Company and the Union agree that in the event of technologicnüopersiional change 
rhe Canada Labour Code pmvisions pertaining to technologicsl/opeiational diaiige dl 

The Company ngrees to notify and meet with the Union executive, 88 soon ps possible, if 
requested to do so to discuss any substantive tachnologlcsllopsrational change lo 
company Operations which directly affect classificalions covered by ibis Agreement. 

apply. 

27-2 
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28- I This Agreement shall h o m e  e f fd ive  on the date of ratidoaiion and will continue in fiil1 
fbm and &ci will midnight January 17,2002. The Agreement will be relroaclive for 
wages oniy io JMUW 17,1999, inclusive. 

28-2 This Agreement shall remain binding upon the partics year to yea thereafter unless 
notification of termination of the Agreement, or of intended change to the Agrement is 
served in meting by either party, such notification to ba served no Iater than within nlnciy 
(90) days prior to the exphy date. In ihc event that such notice is given, the Agreement 
will romain in îüll fom and effect until the requirements of Section 89 ( I )  (a) to (d) of 
the Canada tabour Code have been mel. 

M WITNESS W R a O P  the parties hereto have signed this Agreement on the day of 
,1999. 

FOR AIR NOVA 

Signed 

Signed 

signed 

Signed 

FOR NATIONAL AUTOMOBILE, AEROSPACE, TRANSPORTATION AND 
GENERAL WORKERS UNION OF CANADA (CAW-CANADA) 

signed 

Signed 

Signed 

Signsd 



APPENDIX A 

JOB DESCRIPTIONS 

All personnel who perform work in ihe following classifications are covered by this Agreement. 
The following job descriptions are not intanded to alter current work practices. - 
Employees in this classification will be graduates of a Transport Canada approved aircraft 
maintenance course or have equlvalcric experience or clpining from some other source accepiable 
to Transpoti Canada and ihe Company. Duties will include servicing tasks, scheduled 
ntainienanee inspections mid other related duties as assigned. 

EERNON-CERTIFYING (MEC " I C A L . A  v1w- A 
Employees in ihis ctssslfication will have successfully completed the requid  Transport Canada 
examinaiions ta qualit)' for an A.M.B. license, end if initially hired as an apprentice, will have 
completed the Company's apprentice progress form. However. where there are no qualified 
employees available to fill this classi~icetion, candidates from outside the Company d t h  ihe 
experience and training necessary to qual;& for an A MA. license, may bc hired to fill these 
posiiions. Duties will include canying oui scheduled and unscheduled maintenance inspections, 
snag reciliïcefion aiid otliu rclaied duties as assigned. 

IPYING (CAT M. CAT E. CATS) 
Employees in this classlficailon will hold a valid A.M.E. license. Duties will include carrying 
OUI scheduled and unscheduled maintenance tasks, snag troublesliooiing/reciirication and other 
related duties as assigned. Responsible to controVsupewise R group of employees assigned lo 
complete an assigned work package, ensuring ell work IS carried out in accordance with the 
prescribed instructions. The. engineer is responsible to release work packages and the aircran 
followins completion of work carried out. 

YING [NON-DESTRUCTIVE TEST TE- 
Employees in this classifiçaiioii will bc qualified and hold the appropdate licenses to carry out 
and cerlify: liquid penetrant, mqnetic porticle, eddy current, and ultrasonic inspections, in 
accordance with COSE standards. 

Fmployees in this posltion may be require lo assist employees in other classifications andlor 
c ~ n y  OUI other related duties as assigned. 

m m Q ! & m i n a  N 
Employees In this classification will have successfully completcd an automotive 
niechanics'course and will be responsible lo cany out maintenance on Company vehicles and 
quipmenr and assist with other relafed duties as assigned. 
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- 
IQnployeesin this clsssification wilt be compstsnt m tho use of indus!xinl sewing equipment. 
Duties will Inolude !he upkeep and repair ofaircrail interiors, signage, Sea1 coverings, curtaim, 
and other related duties IU assigned. 

P 
h p l o ~ e w  In this classilicelion will have sueccssfully completed the required provincial 
examinations to qunlify for an automotive mechanic lieense. Dutiss will inolude all work 
required to mainrain Company vehicles and equipment in a safe, operational condition a ld  all 
related duties as assigned. 

P 
Duties wilt include: performing atores functions (receiving, shipping, warehousing, stocking, 
daliverylpick upand issuing ofparts  tool^ and supplies, ensuring related pspcrwork and rcwrds 
BIC completed), opemtlon of motorized quipment and dslivay whiclat, general cleaning of 
stores work area, and performing other related dulieo PI assigned. - 
Duties d l l  include olcanlng the Interlor and extaior of Company aircraft in accordance with the 
publlshcd Company pmceddguidolines and other rclated dutiu, as assigned. - 
Duties will include the handling oframp services Including the loading and unloading of 
bngeage, cargo, deicing, marshalling, Iav amicing, assisting with the boarding and disembarking 
of dmbicd ~ ~ S S C I I ~ C ~  and other rehtcd duties as assigned. 
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APPENDjX R 

CLASSlFlCATlONS AND RATES OF PAY 

APPRENTI CE 
(Mechanical, Avionics, Sheei Meisl) 

m v e  Jan. 18/01 
Time in 
classification in 
completed months Salary Salary Salary 

0 - 6  
6- 12 
12-18 
18-24 
24-36 
36-48 
>48 

23290 24,105 24,949 
23.915 24,752 25,618 
25,164 26,045 26,956 
25,164 26,045 26,956 
26,386 27,309 28,265 
27,636 28,603 29,604 
28,885 29,896 30,942 

m N E E R  NON-CERTIFY ING 
(Mechanical, Avionics. Sheet Metal) 

-9 meciive JM. 18/04 live Jan. 18/01 

Time in 
classification in 
completed months Salary Salary Salary 

0 - 6  
6- 12 
12-18 
18-24 
24-36 
>36 

31,534 32,638 33,7%0 
32,160 33.286 34,451 
33,707 34.887 36,108 
35,224 36.457 37.733 
96,775 38,063 39,395 
40,880 42,311 43,792 

Noie 

When an employee, who is at the lop ofthe Enaineer Non-Certiïying salary scale, obtains a 
position ns an Engineer Ceriifying, he/she will colnmence at the six-monih salary scale. 
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EIYGI"C 
Ovlechanlcal, Avionics. Sheet Metal) 

Effective Jan. iE@Q ctlve Jan. i8/0l 

Time in 
classification in 
cornpicird months Salary salary Salary 

O - 6 
6- I2 
12-24 
24-36 
>36 

39,861 41.256 42,700 
41,136 42,576 44,066 
43.364 44.882 46,452 

51,911 s 3 , m  55,609 
49,989 5 1 , n a  53,549 

Noie; 

Advancement on the engincsringmk will be dependent on ircqulrlng all endorsements and 
categories for N C  opmated by tho Company. Enginccrs fajllng io mwt this requirement will be 
held on ihe 12-24 month step on the scale until ibat requirement is met. Continued advancement 
will be effective on h e  date that 011 ondoraementdcalegories are obtained. Coniinued 
advancement will mean moving to theneKi highest step on the scelc Future progress will 
commence starling from the new seals. 

Employcss who haw. not been offend the required training by Che Company i>r the time they 
reach the î2-24 month scale, will continue i d v m m m t  on the seale. If the employee is 
subsequently o f f d  the appropriate usinhg d fails to obtain a psss mark and does not obtain 
the endorsement, he Will be frozen at the sals atkl ive at the time of his kilure. Continued 
advancement will commence once the additional endomment is obtained. 

Employees who am assigned the positionof Clew Chbf and actually work in that capacity shall 
ncalve ont dollar ($1.00) per hour in addition to the highest pay rate îor their applicable 
clasdficwlon. 
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E”&ER CERTIFY ING 
WDT) 

J?fkciive FfJcci ive Jan. 18/00 Effeciivc Jan. 18 /pa. 

Time in 
classification i n  
completed months S a l q  Salary Salary 

0 - 6  
6 -  I 2  
12-24 

236 
24-36 

39.861 41,256 42,700 
41.136 42,576 44,066 
43,364 44,882 46,452 

51,91 I 53,728 55,609 
49,989 51,738 53,549 

APPRENTfCE GROUND EO UIPMENT 

mslive Jan. 18/99 Effective Jan. 18/00 mec- 

Time in 
classificaiion in 
compleled months 

0 - 6  
6- 12 
12-18 
18.24 
24.36 
36-48 
>48 

Salary 

2 1,656 
22,3 1 I 
22,965 
23,619 
24,275 
26,?63 
28,139 

Salary 

22,414 
23,092 
23.769 
24,446 
25,124 
27,700 
29.1 24 

Salary 

23,198 
23,900 
24,601 
25,302 
26,004 
26,670 
30,144 
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l3&&&u@-- 
Time in 
cl~ssifieation in 
complcted months SdW Salary Salary 

0 - 6  
6- 12 
12-16 
18-24 
24-36 
3648 
>48 

29,975 3 I ,024 32,110 
30,630 3 1,102 32.812 
31,285 32,380 33.514 
31,939 33,057 34.214 
32,469 33,605 34,781 
33,904 35,091 343 19 
36,568 37,848 39,172 - 

E & i k h l W  EffeoiiveJan. 

Time in 
classüicaiion in 

. completed months Salary Salary Salnry 

0 - 6  
6- 12 
12-18 
18-24 
24-36 
36-48 
>48 

29,915 31,024 32,i I O  
30,630 31,702 32,812 
31,285 32,380 33,514 
31,939 33,057 34,214 
32,862 34,012 35,203 
34,297 35,498 36.740 
36,976 38,270 39,610 
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AIRCRAW G R O W  

a c i i v e  Ian. 18/99 

Time in 
classification in 
cornplelcd months Snlary 

0-6 
6- 12 
12-18 
18-24 
24-36 
36-48 
>48 

18,426 
I9.080 
19,735 
20,389 
21,356 
22,666 
23.976 

J N V E N T O R Y O L  CL ERK 

meciive Jan. If&? 

Tinte in 
classification In 
completed months Sala<y 

0-6 

12-18 
6- 12 

I 8-24 
24-36 
36-48 
>48 

21,657 
22,640 
23,622 
24,603 
25,585 
26,568 
U S 5 0  

FlfcctiveJan.lS/OQ mectivo Jan. LBLp_ 1 

Salary Salary 

19,071 19,738 
19,748 20,439 
20,126 21,141 
21,103 21,841 
22,104 22,878 
23,459 24,280 
24.815 25,684 

Elfectivs Jan. iS/OQ -lan. I 8/01 

Salary Salary 

22,41S 23,199 
23,432 24,252 
24.448 25,304 
25,464 26,356 
26,48i 27.407 
27,498 28,460 
28.5 I4 29.512 
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LETTER OP UNDERSTANDING NO. 1 

AIR NOVA TOOL PURCHASE AGREEMENT 

1. 
respect to tool purchases: 

, acknowledge and a p e  that the following proviaions will apply with 

LI .O1 Tools pumhacod under this Agmmcnt will not c d  a maximum balancc o f S 5 ~ . 0 0  at my 
h e .  Any mm18 billed to the Company in excess of sSOO.00 w i U  be deducted fiom the 
following paycheque in addition to îho minimum payment of S25.00 per pay period. 

Ll.02. ThcminlmumpaymcntshallbeS2~.00pcrpey. whichshall bededuciedfrommypayesch 
pay priod, commenoin8 upon receipt by tho Company of an appropriate invoice. 

L1.03. Tools pwcbased under this Aereement may only be used for Company-ielaied work. 

LI .O4 Tho Company meryes the right to dam if the tool i s  appropriate to the duties rquired of 
the employee. 

I hereby confirm that I have mad, undersiand and agree with tho abovecondiiions. 

Dale 

Manager, Wntenanco Pmduction 
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LETTER OF UNDERS'ïAi\NDING NO. 2 

REClSTEReD RETIREMEhT SAVINGS PLAN 

L2.01 It is agreed that all employees covered by the collective agreement and upon completion 
oftheir yrobationtuy period will be eligible for parlicipation in a Rcgistered Reiirement 
Savings Plan as arranged by the Company and hereinafter referred to os the "Plan" and 
subject to the terms and conditions of the Plan. 

L.2.02 Participiion for employees hired efter January IO, 1996, is mandatory 

L2.03 The Company snd employee each will cantribute five percenl (5%) of the employee's 
basic earnings, including vacation pay and time bank withdrawals which are redeemed in 
the form oftime off. Additional voluncary contributions by Be  employss will be 
provided for in the Plan. 

U.04 During periods of abscncedue to maternity leave and child care leave, the employee will 
have Ihc abilify to elect IO make their regular required contributions during the period of 
absence, either on a monthly basis or by i m p  sum, based on their rate of pay 
immediately prior to the leave. Where the employee elects this option, the Company will 
contribute as equal mount on behalf of the employee. In the case of absence coveted by 
workers' compensation or weeldy iiidomnity insurance, RRSP coniribution requirements 
will be as stipulated in the Canada Labour Code. 

LZ.05 This arrangement for the Plan will continue for the duration of (he collective agreement. 
Notwithstanding, however, this arrsJIgcrnent may be reviewed under one of the following 
circumstancer: 

I )  The introduction o f  new pension legislation having M effect upon the 
eniployinent relations of Air Novo [iic.; 

A decision by the Company to change to an alternative employee 
pensionlreiireiiicnt vehicle. 

2 )  

In the event of either occiirience asoutlined above in points L2.05 [I)  or L2.05 
(2). the Company will provide wilten notice to the Union lhiny (30) days prior to 
the intended introduction. Followiiig the provision of notice Ilte Company will set 
meetings with the Union so as to obtain Union input regarding the application and 
administration of the Plan. 

IN WITNESS HEUOF, the parlies hereto have signed lhis Letter of 
Understandingthis day of , 1999. 
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For: AIR NOVA INC. For: NATIONAL AUTOMOBILE, 
AEROSPACE, TRANSPORTATION AND 
QENERAL WORKERS UNION OF 
CANADA (CAW-CANADA) 
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LETTER OF UNDERSTANDING NO. 3 

FURLOUGH (WITHOUT PAY) 

L3.01 The purpose of this letter is to set forth the terms and conditions that will apply to 
employees in the event of dlsruptlons to operaiions as outlined iii Micle 10-1 which 
cauSes a reduction In the Company's scrvices. 

L3.02 All provisions of the collective agreenient not specifically modified or waived by this 
Letter will remain in effect. Any dispute arising from thc terms and conditions of this 
LeHer will be discussed by the Company and Union as swn as possible without prejudice 
to the Union's right to initiate a formal grievaiicc. 

L3.03 Only those employees who are not required to work during the period the Company's 
services me affected shall be placcd on off-duty filaius hereafter referred to as O.D.S. 

1.3.04 Classification grouping seniority within each base will be the determining factor as IO 
whom will be kept on duty, provided the employee. is sufficiently qualified and can 
çatlsfactorily perform the remaining work. Employees may request personal leaves of 
absence without pay whcn such leaves will avoid another employee baing placed on 
O.D.S. Such leave shall be temed voluntq off-duty status and will he subject to the 
provisions of L3.12, L3.13 and shall remain in effect until the provision of L3.14 
becomes effective. Employees electing for voluntaiy oBduiy status will be advised of 
the abuve conditions prior to the leave being granted. 

L3.05 The Company shall provide notice ofO.D.S., in writing, to only those employees who are 
not r e q u i d  to work. An employee placed on O.D.S. will be given a minimum of 
twenty-four (24) hours' notice whichmay be verbal but which will be confirmed in 
writing not Iatcr than forcyeight (48) h o w  afler commencement of O.D.S. 

produce and issue a letter lo each employee on O.D.S. This letter will inciuds a suminary 
of uiiemployment insurana commission procedures io be followed by the employee, the 
effect 011 Company insurance plans and benefits, and any other relevant information. 

L3.07 An employee who thc company is unable to contact lo advise of O.D.S.. will be placed on 

L3.06 As soon as possible after implementing the provisions of this letter. the Company will 

0.D.S. and the witten notice provided for in L3.05 and L3.06 will be sent to the 
employee's last known address. 

L3.08 An employee who is out of Ihe base rnd who, due io an inability to travel, the Company 
is unable to contect to advise of work sssignment will not be disciplined. Such employe 
will be placed on O.D.S. but will be returned to work within twentyfour (24) hours of the 
Company having knowvledee of hislher return to the statlon. provided hisnicr seniority is 
auîficient to retain a work assignment. 
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L3.09 nie scheduled shift or scheduled shiR s w i n g  time ofan anployœ q u i r d  to work may 
be iilterdtoconfom to maJorchanges in the normal working hours or working 
requinmenta at a base. n i e  Company will advire ihe employcc ai IMSI twenty-four (24) 
houn in advance ofany alteration to h i h w  work sohedulc. An employee’s scheduled 
days odoffmay be altered with ai least three (3) calendsr dsys’ edvance notice, unless 
the affected employee agree3 to w e p t  shorter noiice. In both cases, noilce may be verbal 
but wrlttai nolice will be provided as soon M possibla 

L3.iO There shall be na avertime under M k l e  13-6 st any h e  where employees am on O.D.S. 
except where employeeson O.D.S. are not willing io provide the required coverage. 
Additional sieff requirements ahall be filled by rehMing employees on O.D.S. to duty in 
order of seniofity. 

L3. I 1  nie Company will Invasiigats the possibility of providing training during any duci ion  
in the Company’s sewice. If it Is found that training can be provided, all such programs 
shall be subject to mutual agreement between the Union and the Company. 

L3.12 An employee on vacation will continueonvacationand will be placed on O.D.S., If 
applicable under L3.W ,upon the data of hidha scheduled retm from vacstion. An 
employee kept on duty or an employee placed on O D.S. will commence vacation as 
SClIedUled. 

L3.13 An smployce receiving disability insurance bonellis will continue to receive those 
benefit8 unlil hdahe is mhedulcd to return ta woik a1 which tlme heishe will be placed on 
O.D.S., if applieabk. An employee whox illneas commenced before the reduction of 
operations and who bas not yet completed tha wailing period will receive dlsabiliiy 
insurence heMs as scheduled, subject to satisfactory pmofof diabiliiy. 

L3.14 Noiilicition of return to duty may bc verbal, but must be later condnned In writing, and 

L3.15 Anemployeewillbeallowedareasonable iengihofiime toisturn toduty. 

will siaie ihe effective dote of tho return to duty. 

IN WTNESS HENIOF, the parilac hereto have signed this Lctier ofUnderstanding this 
dayof , 1999. 
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Wlthout Pay) COU Letter of U n d c r s l s n ~ o .  J [Fubueh 

For: AIR NOVA INC. For: NATIONAL AUTOMOBILE, 
AEROSPACE, 
TRANSPORTATION AND 
GENERAL WORKERS UNION OF 
CANADA (CAW-CANADA) 
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DmdaiHaUfu~, NovlBcci~,thlr2l~tdayofApill199P. 

Foc CAW-Cmnd. ud III L s d  4236 For: Air Nova lno. 
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